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ABSTRACT

A Study on Effects of Organization-Public Relations of

Chinese Local TV Station on Its Image and Loyalty:
Gilim TV and Honam TV of Gilim Province

Lu, Ming-Xin.
Advisor: Prof. Choi, Yang-ho, Ph. D.
Department of Journalism & Communications,

Graduate School of Chosun University

This study applies organization—public relations(OPR) model to empirically test
local television channel of Gilim area in China. The purpose of this study is an
empirical test of the relationships between organization—public relations(OPR)
varables—-trust, commitment, and local community involvement--and channel brand
image and loyalty toward local television channel of Gilim area in China(Gilim
TV& Honam TV).

Research hypotheses 1 through 2 examined correlations between OPR
varables—-trust, commitment, and local community involvement--and channel brand
image and loyalty toward Gilim TV and Honam TV. Correlation analysis found
that both Gilim TV and Honam TV had significantly high correlations between
OPR variables(trust, commitment, and local community involvement) and channel
brand image and loyalty variables. Path analysis supported the correlation analysis
findings. Especially, OPR variables except trust of Honam TV had significant

influences on channel brand image, in turn channel brand image had a mediator



role between OPR variables and channel brand loyalty of Gilim TV and Honam
TV.

The findings imply that Chinese local TV stations also should pay attention to
organization—-public relationship variables such as trust, commitment, and local
community involvement to increase local TV station brand image and loyalty in

rapidly changing multimedia environment.

Key words: organization - public relations, trust, commitment, local community

involvement, brand image, brand loyalty, Chinese local TV station
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aAA AL, 243 FF ke wAY] AR AFH e oF hra FAEi o] 2
g 742 PR At S ASAHA dAE2HFY A 24 TF
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Ferguson(1984)& PR -9 4]
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= AR AN a4 E A AEFITE Broom, Casey, & Ricchey(1997)+= E4] A 354

(control  mutuality), &2 (commitment), <Z7(king), AlZ(trust), SZ3ZE4(goal

attainment) 5= AN TFALAE ZFH AHE st Yt o]Fo Hon & Grunig

(1999)2 A=A, A, A 454, 4% FE4 BAA(communal relationship), 3<%
3

%A A7 (exchange relationship), 24 &< TT@dAAEY 4 FHLAZE A

A9L(Kim, 2001)& &% #AA 24 =7 A A32 53 A5A, 244, A9
ALl #wolE HY 58 AFAQ % Huang (2001)& H]xL
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Kim(200D)2 tHdAFUA o] #ARAY, PR &

Z1hkal A1 F A (trust), A1AL/9FEA] (commitment/satisfaction

)
12

A3 e E(local
or community involvement), "4 (reputation)] Ul 71+ Qe HE= FAH 1671Y
S st ok

Sharol A= e ©(2000)7F A2 A (trust), THEAd (satisfaction), 314143 (commitment),

’

s w3k #AA A (exchange relationship), A% &4 A4 (communal relationship),
A}3] 7194 (social contribution), XA 3} <A (intimacy and familiarity) 5 1071 <]

S wAEY LR AXEIH H (200009 4 (200602 Hon &



e
= o WX@ M5 OBo
H@E#?% i R e
I B2 o B g i
| ﬂr.x]ﬁmﬂuc Mo o qyﬂrﬂ% o
o T X v m TN g
—_ _ T
w R I L T e 50 = 5 |
H O X T ooy oo = o X 5 : :
o~ = = 1r¢1rﬂ iy 53 3
. DT._ X ﬂ_l _ ~ - OL ol xX lo
el N+ R~ =y T X o oo = ~ %O - - =%
- ﬂv% # = P oW N m % ,lq . f
KO = 0 ol v : E w :
oy P um oA m. WX E G
= Y e ._ T © | Lo
A ETd E oo |
~o X° oA X o M i -
o X o) preas Nro = & -
—_— l’ vl e JwAlO l Z.O ,A ‘A# N
= X ar Z.o ,
=X o A -
oo & © NOXore X o
o X he 2og i - —
No R E TR S wﬁ L : +
Ho W ooy & Gy = & GRETIRS! i v TATE
No op T Nfo ] = .
mﬂ 10 : 1__/| 10 ‘_lﬂ_ﬂ 5 X ) ) W\D ,m_yl Xo .
o g I I
N s 1Hlﬂoﬂ$l A .
; - 5 £ S R
. ¥ OE mAl T ) Eo 0 E.o _ oy
T o o) X 1__/| 3 o X0 TEE
—_ L = < o - 10 o .
T o o T o= X ho RO %5 , i
do W=z —_— s o o B W NI
- = " 2 ) ‘ -
o oo W o o B N N o
ﬂ@%d ﬂaluﬂ,%wﬂ loﬂr¢
oo ) = v N T CRlle R peTEs
. =g ~ < éar%h T .
w5 o X ° il G aa
i 5 zn U ol X oo 2o
%O 4z W & oo R = 3 RO o FREREE T @ .
Z_; . mnf & = © H;o m Z_; o) o .
T o " = ,N.l OL > 5 .
o o ) [aze) E o = = o .
m)ﬂNrOd.% 1%xpl1raﬂu7m% M :
I xS T L PEIR BT ?
R o g i & Txen ? :
m o) OL oF X . o l’ JwAlO ﬂ_ArO A 70 . T
S = X umﬂr7mfﬂﬂ%.@%ﬂ .
.mAﬂoMﬁ%%o %VL%ME : :
S 7 i o _ o K W= T :
5 of  go B P o 5 XN ¥ - 3
@) o] xo - ™ oo B T =i L K . :
S %2 T %O
< = S g F &) - o ;
R Ho A N * N 1
T mn%mm&nmmwm,w
| 2568 S g S8 v ;
3 & 52222 < 2gl¥ig
S ER=EER:
&) gz TS =




=44

(2006)

Bruning
&

Ledingh
am

(1998)

Bruning
&

Ledingh
am

(1999)

i
(2000)

> [
A=

(2001)

Huang
(2001)

Kim
(2001)
o1&
2174 8]
&
A4

(2004)

A AL S dol, WA,

AR El %]

Ei e




(trust), #4214 (commitment), A 9 A}F3] A (community involvement) % ©] A &=

AR ol Al Bl S ojd A A Eskaal g

0
filo
=2
i

1) A3 A (trust)

AF AL Are] oy ofgo] WS whela wEFA A Aol o FE thsh
ZlolgtE W olth(F G 1997; £F35, 1996;). wiAIE 9 J oA 718 Fa3 84
o] Morgan & Hunt(1994)+= u3k#Alo = ikl dist 453 FAg-s =7}

3l Aolgta Aottt 1¢]al, Moorman & Zaltman(1993)-& Al Ade] 3
o & A oA sE e =2 AYstal 3tk Bruning & Ledigham (1999)¢] A+
5 2, JI1A dAE A 23l A S8 B3 U SHETe] I B e
gRIg 4 2t} Bruning & Gallway(2003)¢] ATelX%E S/ =43 A 144
(anthropomorphism) 82102 s n o] 921 Al Wk 37%E AYsh= Fa3 &
A T aslonh
A7 Apel WAL

N =

Cehn QEA, ChAl S AAehe] ok&g % APshu Aezrale
==

=

riet
rJ
)

ﬁ.rL
L
ne
dlo
o
N
rir
oz
=
il
O_A_,
Lo
i)
g
ANy
=
o
3
of
:.“:

Thomlision(2000)2 AR S ‘BAE FAHA = 7H1e] Adeola Ayd’olgfa A
o]3t ok Hon & Grunig(1999)el o]3t¥, @414 (commitment)o] g ‘2 A9} &5 &
A7F BAE A&sta 1817 A8 =9 wettal =710 W JETE Ao gt
Tg Moorman 5(1992) A4S 7HA = #AAE I8 A ASE
o5 Ao stnt, olHd Hol= #AE =
Y, oy gl AdatAY el 4 s WE oEes #estusdE #AE
FA AT A ZA, AFE] E2 S BAAS wdsta ATh($4, 2008).

o=

o
AP Q006) 0 wEH MG oy WA ow Aol gkl dubA

i_,

1
o

12
o
=

Ll
i
v
23
o
oot
o,
ol
o
X
o,
fd

+N
o
=)

=

o

(o]
o

of



Bruning & Ledingham(2000)2 A 9AL3] #AALE GYst7| & ‘229 o], S,
71315 Aleds A9 A AR EEFEH A A 9 = 47 f8 st =9olgta
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