creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

[UCI]1804: 24011- 200000263937

2013 84

AL 9

AT SAHAEZT(ELS)Y
e A HAFAT
-2y EAE FHoE-



The Psychometric Validation of Emotional Labor Scale
with Staff Nurses

2013 8¢ 234



=
02_
_'24
9%
) E-? EL
A T

%
>
B
©
>

20
134
44

A\ 2



Awl el A1)

+
e

B

o

%

N

o

oF

+
g

B

o

W

V2e]

o

+
g

B

o

]

o

5

2013



ABSTRACT .................................................................. v
| /ﬂ% ............................................................................. 1
A. ﬁ?—g,] Sg__g_/\a] ...................................................................................... 1
B. ﬁq.g,] %;gl ........................................................................................... 2
C. -%—01 ;gg,] ............................................................................................... 3
I ‘E‘?‘l:ﬂ% ..................................................................... 5
A. 7":]-7%]_1_7__% ................................................................................................. 5
B. ZA LT QT s 6
M, 9 TFHEE crviimisiiesnssnsssssmsssssssassasess )
A. ﬁ?—/gﬁ] ................................................................................................. 8
B. ﬁ?q]}g- ................................................................................................. 8
C. x].g_.ll:%]ﬁg-lﬁ g_l Zéj]_ ........................................................................ 8
D. X}E‘E_/,\j"lﬂg—]ﬁ ......................................................................................... 9
T < ) R 10
A. q]}g-x].g,] 014_1‘31-1_4' l_%'./\g .................................................................... 10
B. E}%Eq— ﬂ?—]E ZEI%‘ ...................................................................... 12
V %_:.q ........................................................................... 16



e
=K

)

»
i
!

22

-

,ii,



;

KR
W

o
oF

—~
fie)

Ho
H

O
N

o}
;O.ﬂ

N

22|

11

27|

13
14

27|

23

X
i
L

r
iy

~iii -



ABSTRACT

The Psychometric Validation of Emotional Labor Scale

with Staff Nurses

Seo Mi Ra

Advisor :Jeong Hwan Park, Ph.D. RN
Department of Nursing

Graduate School of Chosun University

Purpose: This study examined the psychometric validity and reliability of the
Korean Emotional Labour Scale with 245 staff nurses. A survey and
psychometric approach was used to test validity and reliability of the Korean
ELS(Emotional Labor Scale). Methods: Two hundred forty five staff
nurses in the University hospital were recruited for this study. Results:
Item-to-total correlations and exploratory factor analysis were investigated to
test construct validity. Two items in this scale fell below the .3 criteria and
were eliminated. Correlations for all of the other 13 items met the criteria(r=
3-.7). Through principal componant analysis, three factors were identified
that explained 60.25% of the variance. Internal consistency was supported by
Cronbach's alpha of .83 for the total scale. Conclusion: The results of this
exploratory study provide different factors compared to those of original
English ELS. Further testing of the ELS is required to validate the subscales

and evaluate the instrument's use with nurses of different organization.

Key words | ELS(emotional labor scale), psychometric validation
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Table 1. Descriptive Statistics of Staff Nurses's Emotional Labor (N=245)

Items M (£SD)

Frequency 1, 2, 4 278 (£.73)
Intensity 3, 10 250 (£.78)
Variety 5, 8, 11, 15 2.86 (+.67)
Surface acting 6, 7, 12 3.10 (£.72)
Deep acting 9, 13, 14 292 (£.69)
2.86 (£.50)
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Table 2. Demographic characteristics of subjects(IN=245)

Variables Categories n %
Age <30 160 62.3
30-39 79 32.3

=40 6 2.4

Gender Male 3 3.3
Female 237 96.7

Material Status  Single 195 79.6
Married 50 20.4

<1 32 13.1

Years 1-3 74 30.2
of Employment 3-5 47 19.2
5-10 50 20.4

10-30 42 17.1

<1 52 21.2

Years of 1-3 93 38.0
Present 3-5 67 21.3
Unit 5-10 32 13.1
10-30 1 0.4

Religion Christian 63 25.7
Buddist 14 5.7

Catholic 48 19.6

Others 120 49.0

Department  Medical unit 50 20.4
Unit Surgical unit 50 20.4
Medical & Surgical 73 29.8

Special unitx* 72 29.4

Education 3yr college 139 56.8
Level University 79 32.2
Diploma 26 10.6

Etc 1 0.4

* Special Unit @ AK, ER, ICU, NCU, NR
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