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ABSTRACT

The Effect of Perceived Value and Information
Disclosure on Continuous Usage in Location Based
Services Users

By Park, Kyung—Ah
Adviced By Prof. Lee, Dae Yong, Ph. D.
Department of Business Administration,

Graduate School of Chosun University

The reason location based service is drawing attention recently is
because smart phones are being supplied increasingly. Smart phone,
basically equipped with GPS that can identify location information,
has the advantage that it can provide contents and services suitable
for the user by identifying user location accurately. Offering such
diverse advantages, location based services are increasingly used.

In addition, for use of location based services, release of user's
personal information and location data 1is essentially required.
Regarding personal information and location data, in addition to IT
companies, general companies also are conducting various profitable
businesses and sales activities based on personal information, and in
particular, personal location data, comprehending high value of use
among personal information, are drawing high attentions. Increase in
demand of personal information is raising the risk of personal

information infringement, and infringements of personal location data



also are increasing in frequency and degree. Therefore,
infringements of personal information should be minimized through
user's action and efforts to reinforce security along with Act on the
Protection of Personal Information and Act on the Protection of
Location Information.

This study has the purpose to examine the effects of the
perceived values and information releasing intention of location based
service user on sustainable use. To that end, the benefits obtained
by providing personal information for location based service proposed
in prospect theory and trade—off theory, the perceived benefits,
were set as the original benefits and mobile location based service
benefits, and the perceived costs were counted as efforts cost,
monetary cost and risk cost for location information and the risk cost
for personal information.

Also, in order to estimate the consequentially colliding relations of
the benefits and cost of using location based services, perceived
value, security reinforcing efforts and intention, and information
releasing intention were set as media parameter, and after study
model was designed with intention for sustainable use included as
dependent parameter, hypotheses were configured.

For this study, data were collected through questionnaire survey
via both online and offline on users who are receiving location based
services, and after the hypotheses were verified in statistical
analysis method, logical grounds were proposed. The data collected
through questionnaire survey was analyzed positively by utilizing
SPSS 12.0 and SmartPLS 2.0 to analyze the demographical
characteristics and exploration factors of respondents and verify the
validity of the study.

In this study, 6 hypotheses were set, and the results of



verification of study hypotheses can be summed up as follows:

As for the hypothesis conclusion of the perceived benefits and
perceived values in hypothesis HI, perceived joy, accuracy and
situation based providing efficiency the perceived benefits all were
analyzed as significantly related to perceived values, so they were all
adopted as hypotheses. Judging from such study results, service
provider should provide high accuracy Ilocation information and
moving direction data by identifying user location and moving
direction accurately to deliver joy, excitement and satisfaction to
users while they use location based services. In addition, service
providers are required to provide optimal data in consideration of
personal identification data and access time etc when user uses
mobile location based service. Therefore, companies that conduct
various activities using mobile service are desired to establish
strategies to raise profits through additional services by identifying
the benefits that user demands.

As for the conclusion of hypothesis on the perceived cost and
perceived value in hypothesis HZ2Z, efforts cost, monetary cost,
location information risk cost and risk cost of personal information all
did not have significant effects on perceived values, so they were
rejected as hypotheses. Judging based on such study results, efforts
cost and monetary cost among the costs that user perceives are
recognized as the cost sacrificed during use of smart phone rather
than cost sacrificed during use of location based service. In addition,
also risk cost for location information and risk cost for personal
information, as they turned out that user's personal information may
be under risk of rampant disclosure, do not affect user's perceived
value. Therefore, companies are desired to establish strategies to

provide education and reliability to minimize risk potential while user



uses location based services.

As for the hypothesis conclusion on the perceived risk cost and
security reinforcing efforts and intention in hypothesis H3, location
information risk cost and personal information risk cost both were
analyzed as significantly related to security reinforcing efforts
intention, and thus they were adopted as hypothesis. Judging from
such study results, companies are desired to help users perform
security reinforcing activities by establishing strategy to ensure that
users can easily access security reinforcing activities that can
minimize risk of location information and personal information while
using location based services, and create and distribute safe apps for
location based services with less risk elements. Also, the government
and public organizations also are required to protect users legally
when they are exposed to risk.

As for the hypothesis conclusion on the perceived value, security
reinforcing efforts and intention, information releasing intention and
intention for sustainable use in hypothesis H4, perceived value was
analyzed as significantly related to security reinforcing efforts and
intention, information releasing intention and intention for sustainable
use all, so all of them were adopted as applicable hypothesis. It was
found that the higher perceived value, the higher security reinforcing
efforts and intention, information releasing intention and intention for
sustainable use. Therefore, companies are required identify the
location based services that users prefer, and also since the intention
for information disclosure of users who highly recognize perceived
value, they need to have the right recognition of information
disclosure.

As for the hypothesis conclusion of the security reinforcing efforts

and intention, intention for information disclosure and intention for



sustainable use in hypothesis H5, location information disclosure and
intention for personal information disclosure both were analyzed as
significantly related to security reinforcing efforts and intention, but
what is interesting is that according to study results, when security
efforts are reinforced, location information is disclosed, but personal
information are not. Also, as for intention for sustainable use, the
effects were not significant, and this indicates that users who are
sensitive on security are reluctant to sustainably use location
information services through smart phone even if security is
reinforced.

Such study results indicate that companies are required to
accurately provide location information and personal information that
should be provided by services when user uses location based
services. Also, when using location based services, users are
required to be prudent in disclosing personal information always, and
companies also need to have strategies to ensure that practical
benefits go to users.

As for the hypothesis conclusion of the information disclosing
intention and intention for sustainable use in hypothesis H6, location
information disclosing intention was analyzed as significantly related
to intention for sustainable use, so it was adopted as hypothesis, but
personal information did not affect intention for sustainable use
significantly, so it was rejected as hypothesis. Such study results
indicate that users of location based services do not distinguish
between location information disclosure and personal information
disclosure accurately, so it is necessary to let the users know that
minimum personal information are required for use of location based
services and to remove potential risk factors to reduce risk by

supply of personal information.

_10_



In this study, the benefits that users perceive while using smart
phone and the perceived cost contrary to it were examined. It was
found that users will use location based services sustainably by
providing information if the perceived benefit is greater that cost,
and avoid using the services if cost is greater when the potential
gains from the perceived benefits in using location based services
and risk cost the loss were evaluated through prospect theory the
theory of this study.

Also, it was found that there exists certain trade—off from the
generation of benefits that user obtained while using location based
service and cost to be paid to receive the benefits. This will
sacrifice the cost that should be undertaken to receive the benefits
of better location based services in mobile service, and in order to
minimize such sacrifice, more efforts will be put to reinforce
security, which will lead to disclosure of personal information and

sustainable use.
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1. AAZIAMH A A

of &3 ME(HE #1101663%, 2010) ) 2J&t

H, =3 B JiRle]l 543 Agtel] EAstAL
EAEAE Ao At JREA TAVFAAN, A2k Al2s 9 A3S
of & A7]gAlEn W A7]EA A8 E o] &3t FHE AoE, Azt
I Fof] ot ¢kal AFEA WEY A H&ET S e JHEA 3
A< ovush= frulFHE A (Ubiquitous)” At e] Fo3t AR o= 7433
Wy Qlth, = Qx| 7|HMAH| AL o]EEAlY L= GPSE J|Wlo® AulEE

PND (Personal Navigation Device) 52 ©@@7|E AFE3te] Aloly AlLE
ol YAE AgsA Fetstal olE &gste] 74F A =E Alwstes AvlA

gkl & = Qo

AAGHE= 2047] FHHRE ZAAORE tefst [TV Y esE 77
H7] AlAskl=T, Al WlHo] ol sFAl VA=l ddd IDE AME-s)
A Az o Wakzt, As B ARbAE, 1A =53E duabdd AR 55 S0
o] A5 Fols= Aolh w3 19709 2 v= Iy FrE A At
of e =AY A AAE A & hEd AdTHEA =,

GPS (Global Positioning System) &= 91X K £35S 98] ZH5A &850
gtk o] 9lel% RFID, CCTV, H]Z(Beacon) 53 & wiAE Ea 9
AQRIE FHEE it 53] Hode 71+4 A Z Ao} GPS| 7]
S Sl oA Ay BAALE YHE g £ i ook
g 7l=Eo] /s A QITH(KT, 2011).
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FrE7E us 1209 @& do]d Aojetal st} (http://news.naver.com/
main/read.nhn?mode=LSD&mid=sec&sid1=104&o0id=001&aid=000329

o5 MH|AE 719A 7} A
istar, fdolwd AbE 9 AR
2 et S22 & Zlolth w3 fElvEle] A A7 u A A

2,668 © oA 20049 52159 oz AN
(ETRI, 2005), 20091+ 6,3009 €9, 2010+ 8,5009 €, 2011%
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Pew Research Center? 3o 2l5td, 2011-2012d%F 1l y} w)=
"

o] gt TZAE (Internet & American Life Project) ZAlo] W=, 9 x]7]
HEg R A ] o] &2 STt ARPEE o84 b wE Ao = 2011W
AULEE o] 82} 35%04 2012 46% =2 S7}EFAtE. S v =r2] 184

ol ARlEE §A9 AAFHAN A o] $HFE AHuE B o AnpE
£ o] 4 4WF 30 AN ANV AR AZ o] gal3 Qom, Au)

EX o] 829 74%7F AAX JAZINEARE A7) 93] AnEES ALES)
T FoRE FAEY. S AntEE o] 829 18%7F XA, ndE &

I EL A i AquIAE o] &3] ‘A A o] IFEH AXARE T
2 ZAFE 2 th(http://blog.naver.com/flywave/10139908194).

ol
rlr
Y
o

2. YA 7)ekA R A =9 7|

QX 7k Bl A =9]7]< (LDT: Location Detection Technology)< ©]
f3to] o] Gxe] QAE AAIZE Fekstal o]gt #HAE FH=E AT (A

T4, 2010).

(Location
Detection
Technologt)

((Location
Platform)
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2l <=
Location Enabled Platform), ¢]*]-8-83>~= 7% (LAP: Location Application
Program) 0.2 'ri= AlZo] dxtdoltt, F$7]+2 GPS, 1A ols5Al
1A =] AdA 2 AipdE 54, Fd @ 5 uke AS 23
o] &§35t. H 2 Al FHELS 591 Vel gl Aol HE FAgst
1 7bgste] SE&ZE I AlFsith 2Ea 91X SE&EZEIHL XA

HE o]g 0}01 FH=E AlFsts Aot

% 3}a}

<GRE 2-1> 591 7=9 B

= =971% !

o) A& Satellite Only | GPS, Galileo ;]? 7%= ;:E] 173 i;g

ARSI Augmented DGPS AAFo] AR} A o]
Satellite A Z=AEke] =9

Backwar OlEEA YEIdT =

WEa ackward | Cell-Ip, AOA, TOA HL%Z* %*lq j Y

A2 Forward EEER Py
K T E-OTD, TDOA HE 2055 olgs

ik of =9
=A% WLAN/UWB/Zighee &3]
UESA RF415/RFID/RTLS 9] 248 RAW s
oA E 2 %7 71N 59 A FAY, FAT

HIERA 2 9] A7)0 29 = ChoFel guFE A

AE7)E o A9 REE/AEAE MENZ | EAZTAN  F54
e HEAZ | 39 He AF EE AR

Q1Y IP i DNS 7|8k | & o]§39 %;z]
=9
o] AT /6] A GPS/Galileo,

Spol bz = A78/91% GPS/GLONASS oA 7|bE WA I Y E
WA o] A /Ul E o Wireless—Assisted GPS, A3 7 o] =2
3] dgmMiEga | ieese 2me = A on

(Hybrid) yDbI1 ‘ELE = ;FO VST

o4/ GPS/INS, Astslo] =
GPS/Pseudolites

14e] B 1A 7w Ae] therse] wheh S1AE 1487 9§ 7]
3gth 2y g 29 NEe £AH Aol
ket Stk &, AT EE 5] Ue] B, A, Ao st sM

% ¥<QlE (Reference Point) ZF-E 2 A E AAtst=
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AC)

£ E%, GPS9 AF Al Jh o] GPS SEES ¥=E
A

=
ERJER ARESto] AHASZEE Soto]l A7 AAE F4sk, Cell-IDW
28] B st ol el VIAFHE FE ERIER ARt YA Tl A
A¥ ol ggAl dHV|E AXE S Ak o] Lol A g en]
Aot} ¥ Wy BFFEA AgA FQEL Fx IAER AMEE F 9l
on, F o HAE 2% GG FAAste] A AHE IHE FH
& e Fx IAERAM F8E 5 9tk

=9 Ve FE IJAES FHY B4 5 we terstA EE F
Atk =, SAES Fx IRJES SA uet A A7 YE
A3 7, T ) o)) F97IE e AAE T/ AFEshe stolBy
T Ao R e S (R, 2012)

3. Y71 HI A §-3

A2 AvEE AHEAES )
A AHeNN g ke RS N Stn A9 TRl FaE )
S Sk, AEAt

= EF7F SIX A B e
=

e
i
iy
|o
i
ol\
N
N
ol
ok,
ne)
>
2,
N o
oft
%
S
>,
oo
)
i
1o

It

Sl A= I 6719 EFE o] Hog o]t}
Tracking Aul2si 912121 Muj2t SR-ab4 Aulaz 8ol 9 Ak
o g1Xel Zuker Al Mulzvh, AR F4, 9 B A RE 34

=

31l EAE= 7198 Av]2olt) Information AB]AE 7912 X7 Hoof
7Ikste] ZhE ARE Alwshes s sty @A AREAEE] HAE 7INEe
2 =54 AT AR 9 EH 59 AL ARE AFsts A¥AE gvEch
Entertainment AH|A~= 7018 XA RE &E3to] AFsHes =&
MulAE JIA-HE HwAIA], Z9- 7] Auja, Al Fol oldd sigstth
Navigation AB] A& 2E - I AMU|AE 2] A& 7|Hte 2 wFAd

B2 Zlohy] Au]Xo]t}. Safe & Securitys ¢H o] tf3k AFgAFo] &7}
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Lol WA FE w3 Q= AMulAR Y FF AuAY 71FAR Au)A
s o] ¥ HAS s AFEE = Au|Aolth. Commercedls &

AGS AAE e m AFHE FE, AR T /A9 AAYR A

o

X 7| ubdu| A thekdt 7% WS Eglo] me wAS ALy w
HoRe] A7lso] A

F9 AN 2AZ]#Q ABI Research7l 2338 AlA] 9] x| 7]6bAu] A A+
TFEE 20079 oF 59 Zejola 20139 1309 2o o]F Zo g oist
a9tk 20063 2007 Al gFEE ok 59 de] FFEolA EuE Wit
E Holal Q1A o} 20089 159 HelE dHo & AEAE HolW, &

3] 2012d o]lF AFELE ¢ FrE Fow dWsta Qltk ABI
Researcholl A& YR 7IHbAEI A2 AHHF AAES 7295 Aol T2 A
AAE o Q= Zolt) o] e AAAE FEHsE F2 29197 GPS

A Eo TUE HE S Ao (ErES 9], 2009).

ve e A
TATA | ol o Awel Aguel e | o
- A\~ M1g HujA =
Iracking Ei A | AR 34, 9 B9 A048E 7
Auls | sk BASE )98 A
. FHA | ol AA A guel ket A |
Information Aua | AR, A8ER ) A qus |
. AEEE | A9 e Aue] s|ure g A
Entertainment | = a2 | a2 (A9, Uf%) B 7iQl
. TE @Y | SaA exe] St nEAn o
Navigation /ﬁﬂli Aok A8 ©° Re1/714
Sbd. vk | /7199 obd @ T e} A
Safety Aqu) 2 SRS M1/719
P Mol YAFRe}; A e Fa
Commerce Aqul s | B0 quagh AAE ) 7Hel
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99 F2 AFEAF 7]#Q Berg Insight7} 2008 F2 o] 5% A
S ez AAs Al w2, MA A 7RI EI 2 Al 2008
Hof| 714 Adoz AuAFEI Qs ok A a9l 22 718 Al
% =
A

10] A 4Gwet wuAlo] e, I+ Y% A

>\1

4. AX7eA B A FAH

AufEZO] EY& HAl EdE Fo JAZINARAE wo] 5 7 gl
. 53] H FES P Sl 1A17IRE SNS(LBSNS) & ABUES A A
H 2o XFRE Afste] A o WE deihTS ThsstA dlTE Al
v 2otk muped AH| A7 o] Foll AFUACIAS HAOR sk R,
AA 719 SNS+= Bt e 54 ‘SAA & 7HE & YEdE ARAaR

FE AR e 92 2 ARE FHE 5 Ak 28y oA dFol =1
WE AAZIEAR A= ESJEY #Ho] A%

v 5Ask AAl FRlo] Hi= T ARAE AlFeta el A dE o
HEES skt At FAES ofd AT o)gstE e ofytt
(http://blog.daum.net/kcc1335/3230).

710l Abgareke] A AE Fato]l ARt gt ARE ek, o

5 B v AulA Algoly #585S fd F8ske Aol WAl 13
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4.1 o2 =dAoA e EAA

Aol et AEE Ang FAT ¢ e Aus RS AR AR
Nl Fos A= Ago|tk(o]7]F, 2005). sHARE FRIAH A Vo] B
A3 A Zefolm Al Hefoll gt 7hs/dol Fobd Zlolgks -7t A7l
L Qlar, o= AREARECl FRIAEA YlEe Wolsoldl, T dYe rEe
o W eele] & £ vk webd RS Ve Fgo oA ALEAE0]
ojm gk Zeto lHM Aafle] S 7HA AL Qlow, o]gfgk ZejolriA] e

EH'GP 03401] 2w 2Qle] Tl Awui A LuAsEe

2

=)

Bkl @7 S AREohs AREARS S1AIE dtetete] olF wiEo R 4
MUIAE Algshs SIA7INPH A= wEel A 4Rl MUAE F8hs 1]
AE 2 ARl 1 BE87HA7F 2 AR V|thE = Mu]2olt) ARt 9
A 7R HI A S Ale7] fleiA] AREARS A GRS WEEA] mF A A of 8
A, AREARSE ARIARRES] AT FAlo] o] Fol A= ARl AHIATE AlEH
7] Wl ARl tigh RS BHFeh7]7F ol Huke EAlAC] ve Aol
A zefolmAle] Fal 9 Hd 2 AH| Aol

A 7R HI A E o] o=t QlojA AREAF ZeEfolMAIZE Hel Y Ee
Eo MBlzaolt AR AE o] gkl lojA AREAF ZEtoW A7}
Hallgd g edde A AREAREC] AAVIRMHIAE ARESh=dHl 3lojA
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H(EA 4 9], 2009).
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o
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i oo
)

G AL Bl RS Frh Aol ke d A som, )
o ANARA WHAFA § T BAA FEHE AP Fol 9 5 vt
53], Aol e Ad o wukd FEL AT Aung el
9ol ALK oz AHgAte] 9XE FAFL Al UF TS W
St ohg e nks A AR ZetelmAl Fal sl e A
O TH@R AR R EAFY, 2006).

o

2 FFA FHeA g A

2
do

WEEA993] KISAY “2011d AvtE £ o8 A AV (5%
43], 2011) HuAe] w2 AnfE E o] g8 88.0%7F “HHAN T
AREA QD 4A] & 3k Ao Uerson, ‘dg - A4 (85.4%)° , =of
E71(80.5%)" , ‘AY - WAA(79.6%) , ‘28 - 4B (80.5%)" , ‘Al

c Q8 - AEMBA(70.4%)" B9 o7 YEyt AnE £ o]g4} 10
g2 E(65.9%)" Y AE - Uu] A0l (60.3%) NS

5ot (51.8%)" , AY - 22 (51.3%) U= v

b= o7 geled 5= gty AvlE EFS o] £3F o ZgAo| e &

o] §EEE FAH I QAN o] &2te] WRbFE AntE E Rk fis) A
‘A7 48.4%, ‘NS AH 17.9%) 3= F o7 YERTH

HASE L A E A0 FARES AV EY, 3 ARgAEC] 91A

JRH digh Q1] BFo g Wt Atd7E @Sk, AXYHY A15

K A18EZ(NJAAA GRS T3l oA F9

om, AAHR A7 fA wiA

0} "
of MEE WAl Ytk wF AntE E o)A /&S FHOE IANIHES

r{
rr

HE
H
_Y\_l‘

T
5%
of
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Hol Aol wef AvtE £ HEFoR IS AXHE el et disol
vlEstth AAEEN A2 AXNFEY} AAAANGES ol stAl 1+
o, Wep7h BEeiA st rm sjqse] SH9E Y HH]* A}?jx}ﬂ
AHEAZE SIAGRE MAPRE AX A Kok A o

ARz A vrolAol & Fagh Jrolx
B A b 8tH, AvE E 24

44
o (tHE2 o9 Ay 5 ARG A &

ojg) gt A Sl WSk olfr el AFIANE AS =ul kAl 7] el
& AAGEE FHIASAE Flo] ofHv= A AAA
Blel gtAl ZAZE flo] AFEAE 9 Qlol V1R AFE AAGEE SA
g o] dAA o w gl7] witoltt.
olgf g TAFAES A fsiMe H ATAE AAGRE HA 5
A ol &etA et qfAlske AAE whsoo @tk 1 gjof ofE9 S
A BAH A gl QA 7 b H] A o] Gop 3ol SR B ofo]E} 2
o GPS7|%w°] H#7td Apple A& F714 02 GPSEHH olFsal Ul
Wil 7]1A=ell ek AP EE 715" 8l “olefsh Jr= el d2o
FRE AL, Aol A9 ofo]ES 5HTHA ¢hom, ofo|Ee] FAd
F7IHCR & MM AFH] AFEIL Appled] fA7]|=9 ot
FEA 7= AT Fal A E o] Qv =g Rt ofyke] ofd

17 vhgs] AlAE o)y gitol fluke EAldel o

ki

2 o

=
s

o

A 2 A o] WA Edo| 3% a7

1. A o] & (Prospect theory)

_18_



Aol 22 WS Fudte tAE ol GAEFS ofwiA W EAE
MystaA st o Zolth, Aol Ro] wEo] i olgd mue APH
A st e Aold ARSR AP Wud she A ok
. o] olEe Helsd ATE Eow sho] AEAAte] wAe] FoE o
5

1979d -8 Agerztel ol A EWAT7] (Amos Tversky) 2 iy 74
(Daniel Kahneman)ell &3l 7|tjg-go]&o] 94X ok= Hggzd dAdS
Arstr] gk o] o ® WA E gtk (Kahneman and Tversky, 1979). ©]
Ado] ke A3elA AAEHE tijbES o9A AFgEel A48t

getal ok Adel o T Z|nkste] o] o]&2 oAl A

of o dojxl Bl ddl Thedt A At =AMUE FeHdd
U 53] AFES V1240 o5 &8 2 AolFha e HE
TAFOR Fa o w2 Ay S8 w2 A o5l il gtk
o] B Gl AteES ol| AR tid g8o] oud ZARIVE
B7VetA H=d olRe 159 Al whE Eel wet deso aga
o714 ¥ &&= 7H dits AdEeA du

o

(reference point)’ 7102 0]9)d 9 (gain frame) ¥} £ (loss
frame) & Ui, A1 A G Ao wef 747] o dES F5h

U ol2olth o] #7432 d AHE 7HE i L, d%ste A=

oltt(Jack Levy, 1992).
o

Aol st FAAE 7o R ololg oA ks A
EH
-1
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=
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A& oheh WX &0
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= ANE
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el
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Ho] &9 7|17}

ks
H
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S
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= FAAe

Aejo] & ek
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2] AJ (situational

St
H

$A

¢

p
s

rationality)’ 2]

24 Aeo] ol

St
H

2004),

o

BiF
%

LR

A 7HR(0]2)

=
=

BelAe Q1] weh o

HE 02 1,1009 o]9l3} 1,2009] o]zte] 7149

1002] o]els} 2009] o]ejzte] 7pAe] Afol7} By B 2 AA

o]
=

1
s

Fol st}
2wl

X

ZHA R 1,1009] £243 1,2009] £4710] 719 Zpo] Ktk

vzt

A3} 2009 €247k 7129 zFol7F Bl ¥ TA “AXL) o]

1009 &

1
s

Az =74 &

4=
LY

A4 AA

=2

Sl &2 Bl gRY

ol¢} Hzol o] o]EX W H[EH9 Abo] ofd trf
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wolv & Qe Wi 2 &4 A Aolga et A A
A AEncks 9805 A% F78 Arks otk (37 F, 2004)

T4 [29 2-2]9 Zo] SA ReFoF yehg=d], o] o Rt
EAYG A 715717 v AskA vepdn ol Ao Ze 7HX 9 B¢
gt olelg oM r EAYGANAN o & JFS vIvs s HolEh
(Kahneman and Tversky, 1979).

shAIRE o] o]E& EAPY] A AME 2173 T (risk—attitude) 2=

A5 2] A (preference reversal)’ @Afo] WA & ¢ QitpuE 2} o
A, EAGGelAN AZFTE A9 A9 2 A7t ALY 22 F934
Q1 &4l (catastrophic losses)& Y= Zoleb= dwdo] F4s] AA =HH <
sle 918394 AFgE Y F= Qlvks Aotk (83 2008).

|

olelet HolA & ATE ATolE oleldelol i qhiw Heky A
O }\ﬂ

12

s

&, EAYNNE AP ASH HEe Hadths o] @Yol gl I

Aol U ge TAZ AWML AAet AvREEY o] HejA o] Aol

el ARgARe QA B ololt uge wHAM AZR ANE ARz
sh Aol h

A NA I S AFEE AT QA Hi olow Azg S, 3

s, ARIIATY Azt dHel ol Tt olejat oo A7) s

o =
Folok sh= A7he gl wu g, FAH 0, AR dF A
&

FelM AAE = HijkE

=
oft
|o
!
R
oo
o
-
Z
(i,
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BAFE A% FS A $E Aoln, mele] o w=H PR Frhs A

o},
2. A%=3A (Trade—off) o] &

EﬂlO]E—iEE}% golo] By ou)= F 7px EZo] FE9 Aol o
ol AAstol #59 HAE Hrh wol 2Asty shd thE %9 57
s ﬂ*ﬁﬂ% SAZe] BAE vty & EdolE-exs ATAAR
A eagre] ojguibAl #ATE 2gshis = :
MAAZIZ] 913 & o & 24F S| AAK s AE ovldtt

A 7198 ERaEdE

218 sl 7ol wHa Qith o]Re EFFE F&3 HAAM E o]
E-9x @ito]l wol veh] wjEoltt. & ERAHIA FES Fol7] 98
AE g F7HARl Fo]l dgAoelt) olygh EYo]E-e X #AE= A
A 719 EEe Aol Uelugs T3 FARA BEREE FHLA,

71 zh 719 Wl ER71sH B Ve 3 Z1dE2A T V)9 24 gk

7_]
ZAeA Ak (EA L, 2007).

AL wgolAe] Efols exolEE &
Huje] =S AL, Holrh AREARe] A
wheka] ol E feh HrFH vt Feetd], vg-H
do LF= ofsfigtz o Wi FEF BrHH Y
q2 Ay dg Akl FxbE A (W]8) 2 ol
wab= e, Ay &g Mook vl i e gy
= S Aare s, A, v, Aol e
°ﬂ S ghFolof @tk o7jels A& Fel g oFe
ole] wg F7HE FoR Tk ofye} Ao

Aow
S Ogo slok gtk o gl ALFANEI} BTG

HJO—“MO
N
ijﬂ,ﬂo
\1]34:
30
MU
EE
gmim
)
i e
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W%, 23 SWARE Aot 2E (Lo FulE 5O

o st QTE L
2 QA otats A gk 1)

gl

°

STt

)

o
2]

ahojof

[
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FEAS Blnd wols wWe Sl n]Evke] ofyet FulE AlTle] wWE
Ewl Ry g s aEste] FHE el dhetstofof &F7] wiitoltt.
E FulE S AMEStH EFAlago]l At B T Aaf-AH]
go] asHA =, o] Afels FulE v &9 ALFAHE Atolde= E
dol= QX AAZE AH3HA "rk(e]d 2 9], 1992).

FA I 1]g, AujA e EYol= e @AZF A Ed, e dis|
A EAQ UEMUAE AFTOEZN 7|d 12 Alolof g5 atgo] dojrt
I BAE AHE 5k olgd dAle F AFAAER ool uAF:
A & 719 1450 8 AFS vty Fushs AS gujstngE 4
S wAER] o R Hp 22 s &Y F 9ls Ao|th sARE Au|Aavt
Fold 5 vl go] Wolor o7 r Ego|=e X7t YIS

T3k NN FES FEAT7] AE EAECA Sl RS 5
g A aAoA =FekeE wiEAIRS FrobA HHI* FFo] oA AR
AAFS7He T AR YT #EY] 5 B0 SUkeAl "ok =
du FX& 9k A wle B 98 st xS F A &5

ON

2 ﬂllo o
o
v

ojuf Fare] ¥ FEE o] gl AHEE AMH|A A

olggt o 7HA 9 AtElES SeiA ARGl 2 Al 91A]7]
REMHIAE AREohe ARRAE A7 He st 1 dE9 s
dof sk B g9 AL T Edol=exrt A4S & o Utk

ojF gt FTsuAolES vt OoR HupdolA © F2 SR7INEAH A2 3§
s |9 ArsoR sk AnPEEZ SAZIEA RIS ARG i 2o
= A BEQ =EulE, AAVIREHI A ARGS flE A= dfof
e AR ew, R S, dHlClEHE Y 22 AN E, AR HAE
il Aot AAGEAIRE, NI FRLAHH &2 B
= SAVIRAHIAE dEe Y] 98] REEA] @ 94F S PAIF o sk

Efo|=ox #AA7} BASA = Aoltt
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Al 3 A A4E g v g

[ o)
)
e
-

1. A4 I

AzteEol @ AF He AulAzt HolUAL 25T
e olnahe ol 7 sjqle] AFo
!

o wE Al S AH 2] g A

2ol thal Ankrt
|1 Au] 2ol gt
ARl Aoy &

Alog % ou% 7] wio (Zeithaml, 1988) A|&H
S A3t =% AdE J4=E 4 Stk (Hays, 1999).

Peter and Olsen(1987)& 4AH|#} bt SAFoIY Bl =
sl g4 el g (bundles of attributes), d®2]  F g (Bundles of
benefits), 7} (value) & Al 7FA] =& A Aoz Xzpgtvtar sivy, A A,
2HAHES 5 AlFoly BAHEE £/ A3 (bundles of attributes)
2 Fetsta vk Aotk ol& AFe AEolv AT 5 AlEoldt

lle
o
X
N
N
i

=4, aHAEe 54

2

|Foltt BA=E g @%(Bundles of
benefits) &2 FFeirha ghth, U}ﬂlEi—‘é—% anAge] AlEs e o &
dol opbd FHe H3e FAdETt A EHA HATka 6}E}(Green Wind
and Jain, 1972).

AR, ARAES AlFold BIAEE FEe ARt o 3444 fde

2 yorslA] "k Zolt), olgldt =AAel Jido] ulE 71X (value) ©) U
7EA= AEL] AFGOEFE AN dodste F44A <l A (abstract
consequences) ©]th. o] gt A 7}A] XAk F & Eel tfgt Peter and
Olsen(1994) 2] oo m=1 3= (benefit)oldt MRSl 54 A#F9
%A (attribute) 3 B3] FHHoR 74 HiE QT (need) D} &
(want) 241 A% AREH #Este] ApjabEe] dskeE FHAQD BAY

Jz
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st g go] A&njzkrE ZldishE g A1 Ayt
W R A 7]"411“ A zbg g olgta & 4 Qi
kA Y2 AlFolut AulAl] FAAA AFEHE AAER e &
d ¢l+=d], Peter and Olsen(1994)
Al Ag A e
A S see Xﬂ
14 Aol Fol 4 5 e Aoy, A

Mol i HA A ARE ojulshy] A}

(subjective reward) <

e el el G
o dEo] AF ALgel BE A
ASIAS A Aew i

r[m Kl
1;

rEJ

J% r
flo
o>,
)
2
&1_2
g
i) r
.
o
)
[-'O
2
o
rlI H
it
)
[-'O
o)
N _l&‘é
lo
il
_>.:

= oo o ey
a
r

ESF Keller(1993)+ &9
A== Aoz A F
ekl Qlrk. o]3o] Au|AE of 2y
= A= ?Uﬂﬁ}* Aol otye} 1 AE HAol

TFujgtogH Aol &5 FEIAYA & ¢ Qlth(Peter and Olsen,
1994).

Aaker(1992) & AEEHA o] bAoA & | &3ta Qore AR
ol & sgolet A, 3eld 6‘ﬂ‘f’ﬂ(rational benefit) % 41217 3
gl (psychological benefit) 7 7F*] 29 sgo =z Fgsfo] A3t
T e AEe AwA - Eed S dAsA BEEo] o] &y
A oAb A #AA e HEo] H= Zlola AgA FEe HE FA A
Q% Zlow Aysta Qv

Gwinner et al.(1998)2 Mu| A4k Hof Ao A Au|A7} A Z}eh= 3
g5 AR FE, AelA &d, AAA &E, s e 5 47FA] 2o
2 TR Y. AMelAd &9 (social benefits)> AH]A A FAZFE ZH
Ve AEA, AE A, 94 e wetd, A8 3 9 (psychological
benefits) & 40| Zk= Ao HdsithE =& Pt Ao®E &<t
7 st AlEE 2HA s, FAZA 89 (economic benefits) & A H]| 2~ A
FAZAE W 517 olfow Wl AR B 5Hsh 74 e
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ZS|
Peterson, (1995),

3|
wf - F<,(2002)

b} =

°

Sheth and Abtul, (1995),

Gaby, (2003)
Beatty et al.(1996),

Grewal et al.(1998),
Gwinner et al.(1998)
Groonroos, (1994),

Berry, (1995),
Peterson, (1995),

Bitner, (1995),
o]
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=
=
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%] £

T (needs)

o

a1

o AATelA theh
231 (8)

A7F 2174 €]
=

=
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wrom wA3FL &9 (customization benefits) & ¢4
Au| 2~ A
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(Perceived Playfulness), <I1#]#
(Flow) 5 ©foFshAl <& 2—-4>7}

=3
F7hQl MFES MEe) 2 9FS vjAE Qo vehd

<E 2-4> ey #HHoR s JEAAH #ek A

A Af M AT

Perceived enjoyment XUt} &3% 7| dO=Z

Moon and Kim Perceived | ARAIAES o]&of QlojA dF 1 ZA
(2001) Playfulness | A3, S714& 2AAZI, SALSoIY

SHELSS W AR

Kafffgﬁ(gggo) ggggﬁfg 2EEg 0] o] go] o] BES AR A
Davis et al. Perceived | dH & owst H712Q1 A3E wjAlsta, 1
(1992) Enjoyment | AAZ EALTS AXSA Hi= JEZ 49
Csikszentmihaylyi Flow ezl s Edsie W =7l= FAA
(1975) Aoz Ao

Az AsAE 9], 2007.
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ol gt WFEe WA #AE AHEGS W FERAAHS AEA]
543 Y SAS A M glen, o] AntEE of g Alold
A4 7 M ARE 2gecha 3 5 Qv AnfEES] Ve d SAY
theFstal {83k ofEFeAlol At Abgo]l A QIFHOIAE AlFstal olE
3l AFEANA EAEE T Aol AMEES AYIEE Edn T
Atk AR ARAIAES ey SA4o] o JiQl ARRAE ek
5730] ALAY Aol A4E fF8Aol dss dHst= 72 Qo]
4 Stk (Atkinson,1997; Moon and Kim, 2001; A= 4 2], 2007).

ey AHe FHE VleTERdl A5 AR eE AERAAY A
A A EARG el #ek Ry S FUHE A0 olF ot (Lin et al,

¢}, 2007). Lin et al.(2005)> 7]t)Z

2005; Thong et al., 2006; A &4
ol 2o EAwolehs WEE F7t
st o £2 Edo] Avte Ag Byt =, A" SAw % WS Ao
HAE F7re dE ZdESEde] A4 &4 E = 77}7‘]4 t
st AR R o J43 nyolgtal YERTE ol XEHAES {84
k) = o7 9% AQnda E3A sk Ao] MSKE

=74 = ol B = Qlt}. TE3F Thong et al.(2006) 9] I4+E &
ME Bakd QI Hle] QlojA Az| EAFo] A4E F848 A7 AR

ato] TEAO|EQ A &AL LS MY

N

oo L o lo Hy =
=
~
N
O
o

Az 912007 = UCCE § Aol Eof nle] Arjdox =y 574
of et Am AAFolTta HE dgla, AARl Swel Aztd {84
o] obd A7t S W L A= Aoz yEkth A UCC
= A8l 59 Bue 275 T S5 Axger PAEoF gk
A& A § 2Y AolEg} wukd Yl 22| UCCE #7422~}
EE ciEeAoldabe v 848 7o 99 A7 s B MR
ot g Qlrh ol AvEZOR §] XY AOJEE o]§3 F glom A
4SS 1 ]kelM UCC 9 ofZelAlold s Sdto] S/ws =4t &
ootk EI AREAE ARAAEE T 8% ARE A HHE 1Y
SHAIRE AR ARSIl EAEOIY RS AledoRd W A5 AR
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= ¥9 7 dual dGE o] E Foke] AvtEE o Ee|Alolde] Az
E7w0] AW JFe viA Al tsiA] ol sk, 1] flaiA =

AL A¥E Fa7t
= 2 A3 o EA F89
T AY 9 AHERINE A4 U Aoz vEpith vl A
HAWUE ofZgAlo|del HJFHo] dom = SA wg qlefelw
A9 B o ZgA 019 HFo] 40%S F3st e AoT e
mukd Zel= 9 efEE Aol Al FolA b 2 AES A
ntd Adolgty YeER (¢, 2010). ol AFIEE o Zg
]

svPEES Gl 9ol AZE A8 U AFHHE A

[
=y
[
rid
2
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i)
2
o
2od
io
off
X
1
2
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:%

Tolmr&nﬁ
e & 2 T ofy
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¥8

Y
o

NN B W AUEES o] &3 A/ uIZ o el Aol
# W "ok AS Aw e
g

>

1.3 2utd 92714k Au] A &9

1.3.1 &4
e Bk A7 o] 8 Al AlFEE AP R A, Al
HH EAL oulsitl, A7 E AL AnfEZ YHgE o] QlE GPSE
Zgate] AL 9A 2 WS sl AgelA HeR s FF Y
BARRE Agsts AuAZ AR WaFgr e o] wel A5
v AR Fdo] Zet A & k(i 9], 2010).

okl

wulel A7 HAE A S BEa] A s A
oz ngEolol @tk WAl GPSS FHBALS AT
LT A% 99X AREe oxi A 5m Y97t 2 A
]

of Sl w7lel ik AT 7ES oA A B FAA

- _”N'
0,
o
Jo
kr
N
)
r

ol
)
9
z
ACh
I
ol
1>

o
A
R
it
o% L o

B o AL

S G Stk oS BAIRE SEUvhd Al At glo] thekd

AMulzazk AL D 5 9l Zolth (A& 9], 2002). SHAIRE EE An| A
= & i



vl o] A9 FHuisk Jehel AAYRE T s BAR vl A
HAE Ho=E FHsta Ut

Rhd G 9 FEAR A T AR AN Aquas T4 Z
ol Q= Au|A7 obd AR o] HEo] 9 E Fhkste] Afn]
25 Ay Tl Ak S AN & AR A ke glo] 8= AFE
Fo]l e ugekdt AuAE BASE Zlo] Fastth Aw AT
Mujze] FAE F sk WE 23 240X HEy Fud 2 A

Hlo] e JFS FEE AMS JIgeE Aduor 8ok drh(EE

3 3
olxdste FQast EAFY = 7]1"&’“‘:'“‘q (Personal Identity) =

o] zAFAlY] HE T E AL

ol %O qrt

)

35 Ad T F e o Edivt
T O]E} T3 Adgl QS HHow olFdstE AT & A 2

(Kannan et al, 2001; Durlacher, 2003). °]& &3l 7lQIste An]~ A

o] 7hs3ll A=dl 713} A H] A (Personalized Service) & 7|24 4= Q.9
grE Aulay A" =E 54 o] &xtelA HAsE ARy JFE AlFshe
HAHEEFA AU AR o] &7t 24le] AEEef wpel AulAE AEd 5 gl
W, S ol 8k B Fobell wE ARE AlFete As gulstrh(o]W Y,
2010)

L3 o]F st AR e SIXE AARIe R dopdl & gleE 544
121814 (Localization) ©] A=Hl o5 &3l 54 Aol A= AFEAA A
7+ ARE AT F vk = o] &xe] AeHllst Aus dAAATIE A
o] 7}ea|Ztk(Kannan et al, 2001; w=Hlv} FEF}, 2002).

A g1 7 JRJAAEA o] AFEAZE AT AIF TS FRACE S
HekS w, 2utd A= Ade] AHgh AzE, X F K} uA Z et
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Agsto] AHEAECNA 7B Gl AR 9 AulA AlFo
ol gt MAL A7 H AT} GH AREALY] )

oyl AREARZE An] el & He BE Al
Zoltk. Z, Q1 AEAR} s A, HASAMY,
Ql ZEukel %2 CRM dloJEjHo]xer] 3
A 912 9 MulA HE AR o] AEE THH O
Ao A #HA AR 9 MulAg AFss AS duista ol AS|ut
TAJolgt 4o #th(Kenny and Marshall, 2000; Figge, 2004; o]gjwl €],
2004; =v%l, 2006).
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A A AEgEsl A AR, AREA 9A B Aus HE AL 5o 3
= wejste] AbgAelA HAA ARE A Aoz Pt

2. A4E v
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=
e
=
oo

o AFEATE GAIA B AR ALEFEA 7] ] goR A
|22 7] g8 EIaAY Aokl Ao FAA u g
B owe W Qeld wed 2 wEANEe Sue. ole] &

=
ul g, FAANE, JAARRE, AAA

DA FIbelA wele] Agale eaw Agehs Hlge AF EE A
BlAE 7] 8 27]8AY g AElorsts Zlow FAF H gy g A
b g gl e wg g2 nedngS Fukdth vjedE vg S
Aeld BEe 2zte 9o grE wAEL = A oudk Yo
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HAY Aot 7R ws 5 Qloks ZIg 25 AEd vlgo] Frhsitt
(Broekhuizen, 2006). o]|A ¥ AEAES AlFS FulstAY A AE o] &
sboof Ay 2 Aol fist Ao ZRE HAEE X4E fFor <l

¥}t Hisrichs(1972)&
o]

ol

>,
Ach

2
=
ofo
i)
i
rlo
=
it
r>~1

2

2 v 8e #2a

AgS Fols I53eA B oty g e oy 27lE 25 3
Ao F84E F ATE AXSHIE St

A BFAA uES AN w8 aga Ay ngor A PRI A=
Agle] Fash 9GS trhal eFdvh T JHENS qAAA R F A
G2k 719 AR Aol o F FHAHORFE HYRE duA et ©AY
gFolm (Engel et al,, 1995), FRFAYLAE= AF 2L HxE dite] #3
BEE 53] fla AREAel ga Haxl gAA - SAF Dot
(Walter, 1978). RN -2 EJAFS T HHo= g go=z
FH #dE AAoly AEE 58] g 7o, A4, w9 AxE 9y
SFAY (Beatty and Smith, 1987), F-ull’dstel] Amst AFEA7F B o2
T g S Uelr] Slete] R F oz RE oy JHA] JRE FFHL

2 5staA s =8-S waT(HE S 9, 1993).

A5 (2003) 9 Aol M= AAPIA N AATES 53] gRroedow
A RAEH AN AT B dstnR gRT]ee] EAs AREAL
RSS2, 7194 Re] gt ds FEAE 4 ok Sl
ol FH(1998) 2 JEYl aF=elM= A4 A4 Thed AEHla JRE
obdzl, AMEAF AS QA ES Vodhs HFEHAAY BEETE
o epRree A ke AR T
3] (1998) o ArelM= AHUS T3

J

=
4y
4 54oR s nrt YFHoE EEHA VAL Ad
K

A= A %

o) it BRAAA YA 5 glo] BN EL FAAANTL FATE F
QEUE AR Tohshe AEel tie gue) wA, B T L AL
e By g&Fola gy o & F QIEE ke AE Arddvs



JEY ARG g&Ae] et A7 AARES AHEE, AP JR
ol ¢ HAA I} A7/ =29 A7 (Zeithaml et al., 2002), FREAu]&47}
(Childers et al., 2001) o] a&4° Ad=Z AA= ¢t} Haubl and
Trifts (2000) &= 2z}lo]gl= A5 284 9l (interactive) JAFEAH =471 3
Hesh Aol dhish 147 =3 AFbE FolFH, HAHAY AdEdcks
estAl Al Frhe AolA 2eidlo] exelelel wla] iAo w © A
ST st

2 AFA e =EgnjEormE AntEES o] g3t X V|RIAHIAE AL
&7 1% F71E A 714 i
A BIAE ARESHEE Qo] Fwe BHdE m7)Ex

EFsto] Lol Hk.

I
o>,
)

N

o
N
RS

2.2 247 v&

AREAFES AlEE THEAY AHIAE o] & o] 52 HlE3 AR
=9 aga 48 vES AEsH %E}.

Zeithaml(1988)& H]&& 7132 7}4 (objective price) @ =2 714
(monetary price) “12]1 B|FHA wjgozg FE1, HES F2 4 7}
Aok #AZE Avka s Lai(1995) & A2 )& AREATL A =5k
A BE, AE Es AHlA 5] sk AZE, &v] ZEe] o)
s AY Ao w FAFARQ Ao AWgtogA vt @Y
=Rl Uy Hgow A glom, AZE B A

o

le
mj o) o Wi Fedt g i &gl

A5 AEshe YHOoE AYF 7431101]*14 H]ﬁo Zol& 7401] FEs 3t
of H&E& Al 7H FEoE #E7E stk AA, 2418 (direct product
cost) & WAAbe] Fp= A Fe] thste] FEATE Fakske AR 7FA<]
o, 54, E54]&(acquisition cost) 07 FFAZRE AFS 53

A=
- E hu
WA vEe AFstaL FE, e, A ddE A, ARl e
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H

Al thek A3 RUEE, FEAeke] g, 24 9 Ayl B g0l

o]
of st AA|, 1)L (operation cost) ©.& 7Y AM z9 Aol vl =y

2o AlE vlgolr, AxzYGe Aol BAEn] o WAEE v &,
w7 A B4 e =S Qs AE SO _‘?_@%E}(Karagiannakiy
2007).

Lovelock and Wright (1999)= Al&& 18t ARgsh=d &7k ¥
£S5 Y88 (search cost), Tw$} *}J‘lﬂld‘l(purchase and use cost),
83l AFFH]E (after cost) &2 UiFth 53] ol% el AFRHI S-S =
AR, ARG, AAA B, A A vg, e ]}1 sox Alststal 9l

o SARES FHYel Yrke vl g0 w o] AEe AR AEs)
= "€ 9o 45+ H]&(incidental cost) &= X 3H=dH, F5HE H&
oxE Y HE, FAE, FxoAe] AAR]E, EolH] g (baby sitting
cost) 5©l 9lth Rindlefleisch and Heide(1997)& 24045 “ojd A¥
o] ]lel wet AEHE FH7 o7 Hos 1, A g Hgngo
Rk AFnlgeldt A e s =l vt Skske vl

& Weta, AHIES el #AIgle] HAskE v g o AAelA B
o] B 4 glov, AF, Ay, AN E & TIh
Bl g AE e AHAS F7] A8A 2rAY AHAAE RS E

S o B ATelne] A WEOoRE ARMEES o3 IX7
Q. o

AR ARES S8l Algsks SR AHgasd 12 9 58 & 9

M, 5 ol9le FrmEel gHolE nlg, dlolE ng, 4 vg Bz v

Blg vg 5& ALk o)dd uge ALgAL e we Rgow

=2 g glen, o Wgat b ulEE AN HIAE ARGS9
3
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o 2 9AARE Bgaks A/ AL AR

= =
WA A 5 g T A4S AU Yok RN AE A

AT Mujzel =7 ZARkAQl =) Ao w F&535] o Bl uf
2t ARgRke] zatolw Al Hsiuh FEAlelgh 2 1F, oA W AR
w2 WA HE - F2E ol &S AEAS, k5, AN, AT T
o] Wo] AEa glom, YAHRY ol g gl HTo] w3 WEY fF
WAE S8 MAAAER BF TjEe] HAs] eH UHEHEY

2012).

AA 713 AREARS] FElel A ARRAE R JelF] HH O R of
Mo AAHRE FHstaL olF A, 7HEsiA AEE FE
e AS 3l A EEY F2Y Hodded o ThsdE o
o AAAHEIL HHAFA & H7| BN FEEHE AF ol s T A
(A 9], 2009).

A 1A mupe] tupoj Aol #eE thekst ZetolHA] o|frE AT R
HA FH-O A, B3 71T A A, 39 GA, A A Al T
29 Botol dth(Minch, 2004). 71& A75S A¥Rd A F4 Hﬂlé
o} fIX|Q1A Mu| 2o A & R AREAF Zefolw Al Gl sk vl A
ol A FA Muae] i AREAE B H AR ZefolH Al dElE K
At Aol HFH S (Barkhuus et al., 2003), fFHIHAE A oA
A 7I0E My A FA Y] AREAFe] Zefo|H Al Ao s ZAMPEH, ek ®¥is
Hup ZAle] QAR Q4 el wet o 52 Zelo|wAl 9 E sk 9l
oz et (Lederer et al, 2003). T3k x| 7|wbqn| A~ $41
AR 3718 ARgaRle] digh AG-E Fa Zeko|WAI7E ARS e
of g&S Xtk Ao E YEHTH(EE s, 2003).
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IRk BRI A o] F 54l 3AME Fa A 2], @M 2 nEAR AuaE
v 23l obE $12 zhet 9l W o} Au]x G AFEE I 9Tt

53] Ao AAE FHT F e AT 7] Aujae AREARe] X
gtolH Al 3l 7hs/do] ofF wow, B4 AYojut S Ad wf 2t
TES AFsts AulAe] Agox 7o) AHHoZ AFEAe] AAE F
Aslal AbgAte] gk T akels wEi=t of 83 £ Qlubis oA ARgA}
zefol Al Al 7hsAde] He Holtg (@ ARREIEY, 2006), HAZ
2006 3¢9 ‘T I AB|AE obgE FulE HAE B A=A

I

3 BEAlg7) Auty s w3l ak A2
= ARIEE AREFel SlolA] Ji1E] EefolmiAl Haiu AR Bl &
=037 wEsl= Aeko] o, AFEA7F Buld AMH]AZ o] 43t o

o]Zgt Hel T 7&EH EAES T34 1y sttt (Kalakota et  al.,

HPEAl £1(2004) &) Aol M= SIA 7N H] ol A Bobxn| 0] o o]
w5 T o8k, ol & Sl H1A Fre] A5, ANPGRS A 9 A, AT
2 ARRZ T AREAR e, B8 1A R HolEuMol A9 w9
7lsell A bdE Bl MRIAE Agsteisiy olE fla fAVINE Mu|AE
TAshs EAEI AuIATe Q1T 9 Beolle AEeks A
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FAAREO] FrolEel HARE AAGE A Bl tigh Kol FHops AT

ek, A7t A7 AHEA R2A Silent SNSE &-8-38F0f ko

skl AA ﬂili vtebeh o= glem o= AMgE el 59 A
o

T A, AAEE £ EES A ste] doHow AT A9, AR ¢
AF4E 9 7 A Hol HMHel okgd 7ol Aok w=g AT ¥
2 el Al AP ke Silent SNSE HulA wiEHE v]AAZH o2 W
g A glom, HoRH S FAske de el MEE A 24, 3
A 1A TbsEs EE 3

£3] WPS(WiFi Positioning System)+= 5ol £A5l= o8 FAd H
BE SR AREAY SIAE FAshs Vle2M, GPSEY ¥ AU 4
s 7HA A Sl sAZE WPS ARE S A Bt ¥ AEE 9
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B %] 7Fsalldth(http://www.ciokorea.com/news/14685). 9 X]7]vk
Au| A AFEREe] ZglolHAlel AdEE AATE A oo <&
2—5>3 7},
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o1 A 7|REA ] 28} Ak sEefolw A9l HlolH o o g AT
oA=L QA ZHEA R A0 A, Ay, 12l Agel JEFE

SRR B

Valacich (2003)

ofrHI A E A HFEY B A AF Skl g A
THRUY, AL, 1A, A, Aate] Z|wkgk AlE] 5 vefet o
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= AFe] 23

2$120914 mrkel 7)7)e] Lejolm A o]#E 7% s)%

Minch (2004) ool A, el Al SOl thg AAE ekl =9
HuAE L BN Zetolula] JEE AL AEE @
Blaine et al. T e B Al
(2005) 914 mefolul A WEE A% noised] 5714 BRI A A
el e
o and T S Ao EARLES) e AU ) el
oosy Y Aol g $efsh TafolmAlE R Fi 1A Alelold x
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92(2003) 28l F Tefolw A7l AHgol AT AL AF
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=9 AT A7te] § a&40 2 AME-Et(Jaime Teevan, William Jones

and Benjamin B. Bederson, 2006).
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T AT (S A8 7=, 2008).

A8 XH Afo]EoA ATty S AAR e A AP EE A
o EA JIEY AFUE Ede] 7IlH 1 AlE YoM = 87 Alw
3 ARE FAT AFrdg 7 e ddEe] AaEA 2N F Al
W Aol EES o] &, WYY, dsiE, T4, A%, dAEok
HSTHEAZE ST 71 sliof stttk olelst ARE FAIF &A%
SolA == Yol gon F7] (cookie)b} ¥ 1 (webbug)
4 A Vs ol &ete] 7t AEE AFREY e—mdFA,
olE, dHYlE 3 TdE AE, 7FAE 2l AvrdEe] o
gt JEE EHA 5T 5 Slvk(e]dy, 2006). AlthE JE St /\]EHJ 3
ol A7 AREA W BA V=] FHLlE AFs] A g o R QlE dE
CCTVQl w3z dyuda zZ+F ZA7hel, d=3 A 22 *ﬁiﬂod
271%, AAFAAAGHoRZ Ao shsAdo]l Eolx]a UtH(Dubbeld,
2005; Ploeg, 2003).
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2.4.2 /MAAR 238 97

A
S Zlolgty 7= AL 2t Bl QY (Grazioli and Jarvenpaa, 2000;
Gefen et al, 2003).

AggaTrel A A8 A8 713 AFEAF o] ARPGAH Aol A A
g x]o] AFE-Eo] gL o (Jarvenpaa et al.,, 1999; Pavlou, 2003), %3t 711
AREZ WA vF 1 e Y WA b ATl AR AT
(Yousafzai et al. 2003). A1 7-E 913 fIAbolE o] & W AP
Alefl 7RI BB 5 2} 43:‘301 AAA O 7 YR K] HQ st Fofe] talfA
A8 AF7F APk g 4= Qlth Malhotra et al.,(2004)2 7111
AL oA dist o3 55 AlFeta IR ARF Y AF, 93,
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B9 oJEe) BAZT selsy] 98 AREBL AN Eo AFE B
2] ARG HYR T AU AT AL AR U 2

QAjo] Fatu WA JjA AR KT T
) ?4_?7} E}%}ﬂl o] Fo A1 QUth(F 9], 2008). MAPEET 9]
A ecls uobstr] $3k AGEi= Phelps et al.(2000), Dinev and
Hart(2004), Hui et al.(2007)¢] AF-olA A#HE 4 ST} Phelps et
al.(2000) 2 FXQJIE #4S T3l o3d MAFRY 5, FoljA= Au
A, vz 54 Tl wel ZajolmiAl el 3 7F debls Elskilth

Dinev and Hart(2004) 2] Ao = SlEjYl ALg41o] /KRS 214
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¥ 2459 (perceived ability to control) S AAdt1 A HFE 119 #d
AL BA% A A9 FHed ) MAdRRE A% els 43 A
7F e AoE YeElgAw A 4E EAsEHI MAARES g7k B
T A &2 Ao E YERT
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A3t A2 = Dinev and Hart(2005—6, 2006), Eastlick et al.(2006),
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Dinev and Hart(2005—-6)% <IEY /iR K S A Aoy} 28}
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Jarvenpaa et al.(1999) | 3t AF, HE, Azd IS wiAHFRE o] Fuj=
o MA = IFYHE HE
FXJE 4S5 B8 2" MAFRE] g FoAXE= 4
Phelps et al.(2000) B Ana B4 Toll wet ZefolwA] Ha vt @
23

Grazioli and

Jarvenpaa, (2000); SaEl = o) o1& Al <ok
Gefen et al, (2003) Ao xaE 5 sl 498 A AT
A7rE GRS A muA 8] AALAN Aol A

Pavlou, (2003)

Yousafzai et al.(2003) | 7QJIFRE WZskA T Qe A W77 AAS A
MARZG ] thatdde tigtk o]&2 &L Al¥stal 7N
Malhotra et al., (2004) OJZ*E%*@T% A, 98, BY e AAE oslr] 9

Dinev and Hart(2004)

Dinev and
Hart(2005—6)

A NG LN S AP AFLAT LHAANE 5
st s BeloE AT

Dinev and Hart(2006)

A7 AT RIARE S A4, AEd Ad, A e
g AA A Sol Qe AelH AdE FAH 9
S Bed AAYRE ATt e ofuld JFL vl
AEAE o
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AFUE 2 3 Az A el FAH
A VEFE A= Aoz AFHgeH, T4 s e AT (YA
A pas (o]

Wb o] i1

o]#7] F(2007) & Mulzel §8437 ZetolnA Felst sk A
Ma ge] AL 9% AT ZefolmA Pelmt Aula gl
Bol G, Auls 84S A $840 e JFE nAE Row
chebgeh

oo MAATE vEow B AT AL muted #elx 97 kA )
22 AbESEA AZEE wgoR weu g BAH 0E, 949109
2

H] g3 JHRIF B PN GO E o] AuH
A 4 A AZE AR BE AT

1. AZ4 7Fx 9 3 ¢

7HA e AP eJuls g e s {§84 8 #8498 fs 4
B oHge ga Agor Qs At AquA AR mE v 7]
7F AH = VS AR, B8UEA] B S R g

Azt ZHA= A gstel Vb vHIR A SRl AAaE S B4
at71 g8l =98 Adelth ol FE Aua FA, uAwNS, ude] @
o] thet wH MEE 9] ARdA = BEANS FHse A7 o
= AgHe] gtom Azbe Aol g getdt AdA s eyl el F
91 Hofell A A



= HwA A7t 7%1 Mi-‘ﬂ °1&

oJsto] dojA =
A7) 98l FApet vjgel oigt uAE Aol A BAE FRkshE A o®
" F deS wela dvh O 47 #AelM Az xS S st

A HA = “Value is low price” & 7142 A &sh=d oA A%l

=
=S XA 3 Aotk F WA= “Value is whatever I want in a

product” , 574 AlFel tiste] 1Ao] dst= A, & 2¥jAE0] AEE
g duxt = RS FAHoE AW, Ml ®WAlE “Value is the
quality I get for the price I pay” aLZ}o] A|E3k Ao tsr] A& vk
4, vl WA= “Value is what I get for what 1 give” 117240] A &3 3
o A&e 1 FE AA HE AOE B vk pHAES FAE Fu
woke] whebA Al &8-S HrlekA vk ul WAl wxle] g dwt

ARl Aoz dEA Ut

st McDougall and Levesque (2000) & A Z7HA& “A &8 714 9 +
el BEE oE ¥ES 23S AAM G tiete] 1ol ¥ At o]
57 olgkal A E okal Utk ok o] AZE 7EA L] AL oAM= Az
Ay X 74E 98, a8l A" S ysty e, A4E A3
H A der ATEa Qo A7tE A4S AFES 9 AR @
At YErtAy 2 vjE50] A3E 2O = (Zeithaml, 1988; Slater and
Narver, 2000), ©]3]%3 U52H(2000) = AH[AES AlFoly AHIAE
a7 fete] =AY A Az oyA, =9 T3 22 Ve AdeEkE EA
stE = olesh vl 54 7HAE 7HA 8] s e AR o] "kl skgith

wd, AzbE Wole 54 Tl EE ol A Bl AE A=

(
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ojife] webd 7HA= thEval ARl &kl

Rose & Senior(1996)+ 7HAKXt 71X 7} 1AW FS oldst= el S

Mdelekar shlek. 5w 7hA 4 vl&l Akt A

How A4 7IXE Adoeta 1A e HFEo] Ay
0

s
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2 A7 7S A Sk e mAe FAH A Austa
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TulskAl b oy, AErE(
HER] AQLZE obyd AFEERS] BRIZD, e BRIE FEMEAEA e B
AEB) oA oW Adeel Azd §843 d#dd 57 AdE, AHA
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Lethaml (19891 o | 4718 Bg0) Azte AN fele GBS Ay 73
ZHA g Bie] zub AAES eor 15t
Sheth, Newman, 9, o3t AASo] thE HE TG SA theFst sl 2
Gross(1991) S =45
wARED polele] WY JgeMel s dst o
T R aAuSel XY uAE Fu T we] 9
Anderson(1994) = "E F QokE #er, 53 uFA AFolv Aula
AT A4 nANES B3 4N SUAA 5 dox
A7
o] Aulzs NS FrkeHE A4S AdE AE W], #
Lai(1995) 2l g, A7 =2 @) Se s Brkd F 9l
a i Fhoge] MAA QQlojuf F7bA g Qlojubel] whabA
Mtk Alg
Rose and Senior 7tARY 71 7F a4 EE oldete EldS sidolgta
(1996) A3
Kashyap and Bojanic Azt 7EA ol P vX = WEE A7d A7 F49
(2000) el sl Y WA Aok @
AZR A= 54 ol Ageld wad Aol 54zt
Ponnavolu(2000) wetel] ojsf FFAF Fxe A gig 1] FHow
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Az R e Pl Bl AZER RE dE Ao
Parasuraman and QIS axel 1 ATEE W) A FAAU A
Grewal (2000 Mgel A kel NvE AT
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vigro 7 oiare] F17 7x9 agow 3k g 4 vk PIMS (Profit
of Impact Marketing Strategies) oA = 7[XE ZA 3 714709 BAZ 7
d3lsta glom, BE AFI AR|ATE AWAHES dE TS v H=d

oA A zked ZpA7E Fadt AEE ok o= whela gl

Zeithaml(1998)2 X zt¥ 7}x|gk A5 0] ojHl Zlo] 4n|¥ i F31-& A
T Wk stk 2 zbe)] AT Ao g AEe] g8 WEslA Hrrsk
F o Ba Aol Azt FA-I A Z4E SAe FAlY TS FOo7
Aol s|Ael A AF=

g 2ANA 20t Az AANE S

= I Ass Teted AeHE o] AX A

n) 2= A0 7 VERTE Zeithaml(1988) & 71x]of thsh Aol A 71X =
A EHer AW agledl, o)F BEdlE dyATes AvE Azd st
2 ZAYHSE EHT F Y

M HAe M E 7HAd FABR A 7PE B vl §e® Hial olF 5
7 skl

=4, 7HAE o] fdaat dhs Ao Wi #FoE old A=
Schechter (1984) 9] Aol A 7k gk ¢b9
old AAold, ofyH Aol FyAolrd Thof
Adelztal sk =, 7HAe BRe AYelss
Rl TR e h=

A, AEsE 7o diE 9L F4e VHHE A FowE,
Bishop(1984), Dodds and Monroe(1985), Doyle(1984), Shapiro and
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Atole] wEAAIE dhofstel F A v dgitta wddEvid 7S 7HA|
ATt Bzgekar skl
A, 7HAE 2t &= Aol diall W Zlow defsk 210 %, Sawyer
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McCrohan et al.(2010), Spears and Barki(2010)¢] Ao e= H

AAol} BekdA AstE 9t WS Fo] HebdEdEel] & d¥S %E}%
ATFES AFH o R HolFa §lal, Volpentesta et al.(2011)2 X =
o EAjel wep Bl Ao s Fu ol dt HQIA S Heldgy) Hel
Abare] #Ad el AeS WRh

HAEERJINA L AR KB gt 22} 9 R KB Fggo] st w7 et
g 4 3121 (Choi et al, 2008), W2 AaAToA o]zt FrH k] ]
gt A2 Zta BEePEd AYAAES S8R Yt Aol HA 9
Holhsl L2 AR 53T

T3 AREAE ASFFE vlolE Al oW Apds 9sk WAl A X (Polk
and Bassham, 1992), &34 #elet dojg AAIGITARETAZTY,
1999) 9 wdol-s- 22k #9(Wack & Carnahan, 1989) 9] Hotvdd &
Zo] st A=A A e E 1A AL gyAHQ AFE nloly A EA
7} 7 o)t

FUATNAE g £1(2010) 8] Aol A A4 9] A HERIA
FERE A F FaFeo] an, AR £ (2010) FRKEIE ARglo] gy
of @ FREMIS FASE Sl Fash e tha] BRrgiA L] <
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A A} A (d3h)
Wack and Carnahan dlo]# ~ 9o ozt kS §dk v Ez =+ 59
(1989) Hotdd FF A
Polk and Bassham HFH vpo]gixe] oy Zoks gk wal dx 59
(1992) Hotdd FF A
Forte (2000) ZAY R wetdd AT ST Zo AT
Harris (2005) Bt AA, 1g53o] BHtgyde vX= I AT

Choi et al.(2008) o -

Bebgslal w3 Hoklawste] st HolwSo] A3
MCCrOhaH et 31(2010) %—J—L} OO]Z\—}EHoil'Oﬂ % oé]—go]:% E!] 7‘(]'1_:: o\i?_
Spears and Barki Hekold e Al AFERF ol Holdy] JE ) Q14
(2010) o] dg AT
Volpentesta et al. Hekl Ao} Hekld A3tE 93t WS Fo] Rk}
(2011) Azl A= dF AT

el A AeE A £IAA A9 HolH
AL o) wer B o

meA 9 (2010) x4 OZJE%EI*E‘%OI gunerlne] g A 8
Qkl A& ThA] AH B Fo IS vt AT
v 9] (2011) HPu AR, HAIIA, At mAtEmole] A A

sUbE Wi QoS AREE @] geld dod 4 9l
de 71%% mebgekel dgain, WES A gl H]E$ EREER R L
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]_



%ol deld 4 b FAAL U B oulE 9% JIoR AgR

Ql I8l 3%, ®utd 0S ®3E, Ad#Ag, AT E ]

2 WA QT EAERG, 2010). 53] AAIMAN A AHgets] 9

| Bl dgoRE AHY AF/ 1wl A% DEAY H8olt o FEA

Wure EE QujolE, AT AAWPMS) S Bt v ), 2TEg o]
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ofN
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It
olo
=
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A2 wr) oer AAA welo® Zy= 2005 19 27

o el

o 9 AR G R B3 dao] la, MAFRRET b= 49H
A el &I Atk fAFHE o)lFAde] A EA EE Ul &
43 Azto] EAEAY EAEIE Aol BE Frolth AN GRE=
SAMA] AAGREA AANGRHROZ= 54 VA9 A E & F fle
BT the JR9 golatA Afste] B AL AAE & F U A
S e}

MAEE T AdelA] £ AXNGRH Ugoz AXNFRAI ] 317}
A o2 AR AALG 2] AaAle] w2 FER] HEd 24, A9l
EE A 59 glo]l AR FH, ol 9 AFS A5t A
ARG BAG A7 HAAA P BE 3, o] & 9 A3AANA AFE = o]
gokgte] 57 AFEE WAIS & AANF FEFA ] FoE ool &
Alakar gtk

A AAIAGR 53, o8 2 A3 AT AL el 4
715 9 HES o RTL O‘E} AAGBA 2 Eof| AHFoR 7]FE 5 BE
5 stojof sty WEEAlNAs 9] spolmEle s YAYR FHa )
Hx 1d Bas A4S ?ﬂifﬁh—_’ ATH AR AAAA G R 7,
2 ATEHS GAAY AFEAE o5 e 49 AR AAYA
ARE gr)sol suh. wE AL MAYANARE gAY o A
AR P SR, o8 % AL AFAL S AR A7 ARE A
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4 FES S 7En 2 B T3S 95 IR EE,
2009).
B AL A/ AN LS A AR f)go] 2% nard

stoll &= mAe AF= 7170 ARFHEA, AZe] 2 FHEHJ=A

QA AIZE st W SRkl s AR i A7F B E AT
(Altman and Taylor 1973; Chaiken and Derlega 1974; Collins and Miller
1994; Cozby 1973; Jourard 1971; Wheeless 1976). H|&5 %7] AT
A7NHRENE T2 MU 54 (personality trait) 2 3813 o0} FHT
o= AF3l4 w3k 74 (the process of social exchange) ©. 2 7l'd3}s}
I e FAolth wekA A7) KN (self—disclosure) & ‘ShAFgRO] ThE
Feroll Al s7eks | 1A AR = Aol d 4 Qlth(Altman and
Taylor 1973; Collins and Miller 1994; Cozby 1973; Jourard 1971;
Wheeless 1976).

std 97t 5 (Derlega et al 1993)2 AZIAHIFNE ‘ofwst 7o)
e AtgeAl Aals Eu Bole AR gkal ot Zpale] Ayzto]
U 3 S A7k 9ol w4 4d 3A AE F& o8 AbelA
ojFo® oAAFele BT o= ol sl

—‘—ET“B‘] % (Moon, 2000)2 23 #1717 K& 7l (intimate self—disclosure)
E ARFINATE ofdl SHoA FHeRA (vulnerability) & =7|A Wt 5 9l

LA EEHE A G A5l olgh ol AU A 4B T
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BN 71 2& F729] Aoy e =7 &
Zol7] wFel wu= ]

Sob. A7IH BN (Fhabgho] thE AbEel Al A4S A3z (thoughts),
2 Q3 (needs), =74 (feelings)el oigt 7MA4 FRE ATt JrArEH
oA FARFIMNAS AF M= Aale Y 72 3o 714 (emotion),
% (attitude), =7 (feelings) ol #3 JRE ALdst= Fo]7] wlZo
A

Jol 7jel A FH k7 (feeling of extreme personal vulnerability) & =Hkgh

rlr

4 4 = o e

2]
=t olq.‘- 740]5]-

71E Ak et okl AT E el HEE Aqtel] WEW ARy
Mo A% (degree of self—disclosure)s= YUHbH oz F7 g9 Zlo]
(depth) &} % (breadth) ol F+ Ao 2 =4 ¥t (Collins and Miller,
1994). A1 R F /NSl  zZlo](depth: intimacy) @ 37/® AR A
(quality)& oJv|ate=d] BE SHE AAREE (judges) ol skl 1 50|
S48t F¥ (Rubin, 1975)2 A7 RFNe Zols 437 9t 53
AWE Ao(d AW HesE 1(FAE A kb, 2(«4 Al ARF ),

), 40018l AR FN), 5(2Wst ARINE YE)

il auol (breadth: range of topic) & w3 AW 2] <k(quantity) = 2

=l dsgtel] wEE dolo Jfeu s wE Al AQE Ao R
=45 = Aol dwtAo|t}(Altman and Talyor, 1973; Collins and Miller,
. T3 F(Moon, 2000)2 A7IAH TN SHS s A7 B

9 FA9 784 (humber of intimate self—disclosures) S 37}# 0
_]

21
’1
o[ﬂ

Phelps, D'Souza, and Nowak, 2001)& ABv]2+e] AR 3
glo] e ¥ ] B AR (FHv], Fopsh= TV ZRIH, Folehe
A, Fh RO e ), RIS Al E A AR (A s

= AEFERT F), AT FAZA PR (o], Lo
A4, 1S AR ) ToE By A oR sk, olelst R A

AR W7HE (information sensitivity) o= x}9]

2 rE o mlo
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St 4
AEFES BEdEo] S Wuk ol 1 ARV} 7H°]°ﬂ W A AN
shal 9= 7he e wES ZRH AL lvkal A A sl AT Zjle] 5
AR dul} wigshike] EA= Jlele] EA (characteristics) I AFs)

(situation) ol oJsiA &= theFslAl A= 4 dvkar F335FS T}
2HAY] A7 R WEel et AAgFE = A4E AR U] A
o g w22 & 4 Ari(Petronio and Martin, 1986; Rosenfeld,
=
[e)

1979). 2 A4 AReABEFe] $AH AUg 2AF AAL Agwnt

A ARINE IYstE St Aolty. 53] ubda FHE (Barrell and
Jourard, 1976)9 Aol waw 27| 4R/ AL AR ATA} £
kel AAe] FEst AFstel= RO FFol & FF A Ha Ao
gt A Zbo] oy et JFHE vzl T AUE A ST

shA, olgst A AFES AR FN BF Aol did AgE F=
AR FN dFol et 3 (concern) Y 3|3 A % (avoidance) & 74

stal vk (Rosenfeld, 1979; White, 1999). 18y Rt} AIshA AoE

U, AR Bes AR He 294 - AgF wridEe 9
AR A% 28T 7 Qe FAF Aol digk R ARle] Ay
st ARZE Q] WA= v R (costs)d FWS AT & s w3k Y
(benefits) & At Az WS 5 AS7kel thst F7rd Aol = ARAlo]
A &3tA == vl 8 (costs) I 22 A3l AA == 39 (benefits) ol st
AntAQl Frlebs A ZbE 7HA] (perceived value) 7F A9 AR FN A%

% AYA Avke ol

2 29 Monroe, 199D v rApEA Y #AHE xZ4"E A
(perceived value)& “AZt¥ 3 A (perceived sacrifice) ol thst Aztd &
o] (perceived benefits) 9] B]E" 24 ot v} Qlt}. o3t A}

sto] A=A = (Lundstedt, 1966), =299 AEZUE (Doster and
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Strickland, 1971)+ A AR Sl A A AR P50 =

el P& 5 Qe Aoleha ANEE Az Hge] Fhz AaEe AA

P
rEl
a8
=
.
AL
fd
H
Tt
Y
a
=4
=
Q
=
Z
o
<
Q
=
Q
=
[@N
U
(O]
~
=N
&
—
<o)
<o)
2

AAA w A M A Feht, 1ed A8 £ W W
A9 e eke A ersths Rolrk

6 A2 (Taylor, 1969)l SIahd 471403 A w5 4204 913
risk) e 47e B AV ek A FARge] Aae Hebd i

Eeule AL FAAY] ARl U F5ds 2de

< tE At a
4 F theE AMLE A ekl

HWrtolEgl Abg2E Thell 2 ol st A7 el Fask s R 7Y
52 289l (on—line) =< QEE}O (off=line)AellA ofg] 7}1x HH o=
DAY AHEES Y% sk, ek AR &

Aol tfst AEE wWol ela ggs] 7L deTs VIde °S 2
A WHoR wiAY EES HH F V] WEelt

= vHAE dFelM s " AR VA EE Rlge R %4 A4S
(target customers) AT Aejd oz EstE AF} Au| g AT 5
RS ¥ T opEr 37 FA X (customer loyalty) TEHS 9% JiQlskd
X A= vy 2 a9s A% 5 Qv A= AR et T

o
AN
=

o

A AR A vAE S s viAY AR vg a&dy ax
dE A Ad 7hsA sk sk 29l
1994; Jackson and Wang, 1994).

uebs 719 Qo= AREAZE Alsk JRQl ARE wlEe® sflstd
A H] 2 (personalized  services) 7} 7Fsst At mA® (one—to—one
Qo ok A FRFIN B AHRE TFHEE

marketing) & AdE
A&7 AAZS o]&3 BA mHAIE (relation marketing) & AATozZH 7
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A 9 Se A5HA Y FEo] shesith

olf gt & aelate] 2 AFelx= AREAE EutdE o] g3to] $14]7]
HEA U A S AREStHA] A or Fosfok sk FEQ IR R} 9]
AQRAEE AHRE A Aty 53] AREATE X HAHAE ARE-SHEA
=7A " e vge Azkd 7hAlef] whE JRIGEel A FH e A7
BE e Eet AFel tiet v A DA wf AREAE o EShE
BehweAstol e mE AR AXNGRE AV RINYER o]
Abs o},

A 6 A ALAG B AT

AEALE s AFE e HUAE A e Zdxo] i3t AHAE
o] F7HE 7P AR AR YEhTE AREA Aolg ok, AT o%
TOE AREHT, o)t A PO E uAFAEEZAN YERZE o (&
B4 9], 1999).

mAE Y FGAR Fokd HT ATES AEoly MuAe AJEe 4w

o

A0l HEx AREol ofydt AEFEAREOA HlEZHET L FAFska vk
(Bhattacherjee, 2001; DeLone & McLean, 2003). AH|A=0] AFFolut
MBIAE AEHH O R AbgetA] gow, J|Yded Azt vlES dHw @
Wool&e dA Foh] wEeltt. aER MHIAE HEx 85k Weks
BEASHE AR ARIAE AHH O R AREShE WS EASkE At
HLo FE ol Fa A FHEF 9, 2010).

no A &)

HALHTE st AARE vk aAo] vk
2 oloA = AL otUth(WFE, 2002). " 1] A
Zrto]l Al FuiE st Q7] wiiel Tt 2 Wt Fesira
3+ th(Zeithaml and Bitner, 1996).

o
a7 TR Auiae] s b o] 54 AlE Y

re
bt
2
X
(=
AN
ftlo



sl wHRAom olgstEe AMAY HIEE Ao E £ s Aol
(Kotler, Armstrong, 1999). ol 17 TAEE AWE 52 A

3l Ao anApe] wkKolu ERkESe AR A ow e Ao
Lol & JFE A Ak Au)ie] WSS a1 =1
7199 dAelAs obrd Fab glo]l A& A T
Atksk olelg FRE Aol mprEA| 7t k.

Ostrom(1995) & Kt} Zg3st 7H & Aoj gl gt 7|55 S7HA It

etk 71E Aqtel oahd wbSeh S A e W ogHETte A A
T & A Ha, B v B8 FAay, Fulgeel o
27 ®+(Oliver and Swan 1989).

FRAF O B A= 27 e0] e Agel AHARE e B A
2 U] B ¢ Utk 2758 #E A5 Davis(1989) ¢ TAMS
2 7= 783 AFE A5t AWetaAt stk AEAES
T A7N3kell AAA o] FojA = AR HHAIAHEY AT ¥
ot & = Qe AEFARE ] thete] 84 (2007 AAEY dFE T
st7] flste] e EZEAloldS AFEEAL Yol FAEE ofEg Aol
o] g3sto] AARZ olF ol &&ste= AL = Hosta qlrh

"

N

|
FAE=SEe
R B

<

.
i

Hsu et al.(2004) & “AFgAtE0] YF5 Huh A&sta g&%o Fx
Aoz FPT F LuF: Adste] AR H=YA THAE FET T 3
LE oy gy AdAR JHXE Folshes A4S olgtal A stu
ATk ol AoE EUE AHEAES 7|9 7)ol ARERFel 9)s) EfA
Hu  FEEteE As dvlee Vs 547 4 #A
(feature—centric view of technology)” & F23 54°oz FHi Q&

< & 4 dtt(Jasperson et al., 2005).

FRAI D AEGARRO] Be A5 Bhattacherjee (2001) & 7148
Nz2 st AP Hsu et al.(2004) 9] 1 A HAME om0
7+, Lin et al.(2005) 2] §§ ZEAPO]E L] X|&ALgof w3t A+, Y]
241 (2008) 2] Oﬂ:rl s ST ERES V2R S g ATl

]

TTO -
AA7L A7k FEACl AFL wAu, A7E f840 AHALE

T

td
% nd
ftlo

i oo
i)
= J}o (2

7]
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2006; Liao et al., 2007; &<, 2007; ZAAA <], 2009).

e JIEY #d A7 58S BY AUl Bk AR 5 A
AL AROlEe] tish AEARE o E F7HAXITAL AlAlstaL Qlal
(Reichheld and Schefter, 2000), AH]A FAS F3st A& %

2}
Aes B4, IAFAE 283 wAe] A Rl folg JFL v

4
Ak s,

B AT mokel @A A AN 2E ALSFEA 2l =
A B Az o] ;e ARG AN YRN B AAYRAY

Wl gol AAEA P Bt AP RE B8 Aul2 &A1)
ol vhs) SrobmAl Fth EF A VINANAE ALESY] g8 BEHC
2 Aok S AXARTA, AVARIAZ FG A2l e

M= e
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= _ Z o
}ol& (Prospect theory) ¥ A% 37 (Trade—off) 0] &<

n|
[}

Kl

A3 F AT A B A7HE 2A

FollX =

v‘é

3
y oo = Y o E
— ) —_— . o 0
TR N W TS b
CIE B <~ 2 N N X °
do Y ﬂﬁwﬁ o =
ERL T o RO o o B A
o) 1_,_Al E,_ — dﬂ ﬁ 0 o7 ~ ui
,_ﬂl n_u._ —_— o R xlu” AT m _ = lo 0o
5 ﬁ g —_ J o 5 N X
o o~ < @ P E OB = o o 5
" ,mﬂ Lt 0 ,.._mo %© oF ~ T =
= ,C X Bo Lf Mo E N E - N
o= X = X oy " T o %o o -
N ox P T E %WHW.7ﬂ
D~ ofp = o B W ~ = W = ﬂdl o H
T g B NS oo R AL g
W ~ . % do o W o o X
,Q A O X 97 T | < K
~ N F wr o Cm ' Mo =
s m — N 0 - .
N = T do [ AR RO
=T LS AT e %Wﬂi%uﬂi
= U ol H R A B
F H oo X o D RCCY =
0 il S | r} e I B
7o) T oo o T ﬁ H W R RIS
do B o . _ e RS SIS TR , X
— R g i M o= ~ = 0 = & By
o ~ B o om N N zs X sl
X 0O 1' il io Jl T o N n_t o) ‘_I
oy T TR o Ko X W |
o X Ex_y ‘@l.._ ZT o o B il ) :.L ! H ~o
2 LU A T I
Ao om T R ToZeag® BN Tk
™ m.a y/O o = o = — BE W oo o 11& go
_.E N T s — B ﬁo —~ 9 ﬂ_ol ﬂﬁ = AT o o o7 _
of X 2 H — %M@ﬂﬂﬂaﬁﬁ:Twiw
w o " ® FaRT HWE T
= T o W
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X| 2t &=y

H1-1.2,3(+)
7S
xza i
x=ug  H

;
:

HotceZsjols

#
2
]
It
&
[
[-]
W

HVHE IS

o] AT Hof x&qH HEES SAZCRE AFsH] Hd 2 HEEY
HAE Aysta 2 gsel dst 7€ EdASE vfg o g 7S At
I

1. AZe S@s AZE A6 o A8

&9 (Benefit) = &M A7F AlFS AFESFo =X A HE ojfdo=, o

Wkl o2 7152, T4, ALz &9 (practical) Wl &84 I



(utilitarian benefit) ¥ W%, A2, SAw3 #d9 =90 A7 34
(hedonic benefit) 0% <Fitste] AW E vt (Batra and Ahtola 1990;
Chitturi et al., 2008; Dhar and Wertenbroch, 2000).

H JHAAELS AEAQ S-S 1Hsh AFoA dlxy B
S F7ist Bdo] W2 AAE Al Ut} Csikszentmihalyi(1975) & E=
- (Flow), Davis et al,(1992)= AZt¥l &7% (Perceived Enjoyment),
Agarwal et al,(2000)2 A4 =%l (Cognitive Absorption), Moon and
Kim(2001)2 A|Zt¥ =0l (Perceived Playfulness) &% 72 &ta. K
AzEle] AgAel EAT 5y EXo] EAld 7t 4 9th= Z2Fe I
WS AL 1 o] Fo] B AgEo] AAE S5l #ste] =2kl

S VS Ede] dddel AzE SAFS FUHE Ad4s T
gl Lin et al,(2005), Thong et al,(2006)> ZAx°] AFgAe] w5
& A= MR ASeela, AEE 9(2007) = Tl #8490 ofd
ZAgol 23l Oﬂt‘fb% whethal FAe T A7) £1(2010) = Erkd of

FetAl Aol AT AulA W] -
s Oﬂf‘o% n] Aok Lé}o t}. Verkasalo et al.(2010)2 7|&5+%

3
=

m
3

ol

s

7l 2 =] AntEE ARGALS oz b ATelA Az 7%
o] AFEAY 8ol FEFL A= Aoz et

olHH AMEAEO] AFIEE ofZgAlolde] AR W E7%S =7

Z1E9] 7B ZIHA e SUhE PAE 4 9lem o] EE whRe] & 9

v Aol dadth AvtEE ofEeAlel Y Al g 2 HlE

o o

AR e 22 A B AEEHQRE fofol .

ol AREAREOl AFFERE oAl AREel ol M AR
AW =71k sk ddas & g gleH ot o & u AREAL
A7 71%‘1% AREARE 7t S S el 244 I wA Aol @
deto], AT =oE IR 2 ATelX g AzE 7] a7 sl
gow *U}E%—% olgt YAV MHIAE AREFOR SfA AREAE =
S Aofsta ofelle] M= AAstauAl .

S AHEE Bkl SIAZIMEARIA o] 8 Al AleE= f1Ad

u
N

]

flo

re
.\
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wol Aeld, AH FAR 2vtEE] UgEe] i GPSE B-§3te] A}
S QAFlY AlLoA Wew = 23 U EAHRE

2]
Bl WA R Agdre wet AFHE R

>
ol

=4 2 AT 9], 2010). o]yt YAHFFLS Au| Ao
ZAS HrbsleE g =23 Q47 A (FHEF 9, 2002).
metd 3742 o] 54 (mobility), SA15 %A (instant connectivity) 12

11 7f91 3} (personalisation) 2h+= 7] $A4S Zta Qlowy o]lE EUE =
A A/ (ubiquity) 2+ 324 4328 (contextual interaction) o2t 5A4S
W3] 8o} (Kalakota and Robinson, 2002; Kenny and Marshall, 2000).
Eapd A4S =87 e Holds 7] wEel HEf A S

o

A

1%0] bsata oAl oA ANZIo R Puek AHAS o] 8F F 9=
A Adste. 2ET A”lel tE Q5T AW olgxsl Ast A7
SRR

(]

oI A ZE BE AES MRl Al Ee Bl dgste 4R
Z.

SAES At =H(HAA 9, 2012).
& b A

olel gt FF7INE AL Bukd A 7RI ARG AL Rl A A
oF A AR, AREAR A B MulA HEALY S0 ARE st &
Bl At Al A9 ARE AFshs AoE B Aol mukd 7N A
vl gg o wapede] A7k S4S & ¥ & ¢ e A A
71 AT EukdelA] AAZINARIAE AFEEEA =7l Bukd 9
AR sEor o]E AztE Y alEo] R 7INAH A ALgRlel] m]X]=
FEHA e #ato] vt e ATVHEE AT

H1-1 : AZ€ 7|5 A€ 7He] (59 %
H1-2 : A2 AZE 7HA ) A (H) 9 9F= ]
H1-3 : A371AE2 A48 7Hel B ()9 3

o°1‘
mlo
i
P
o
O
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2. AZ9 W g% A2 A e A4

iQlel Aldel dist S e ool 212l A& (prior experience)

g st wEbs 54 e oish Al Rl AE
HHE fPade] dFs FA Ak 54 A xE:d Aol e
=& a9s el dis) wig wgEiAm ool dist AA N AH7F S
© A% % HH(Richardson, Sorensen & Soderstorm, 1987). vy}
¥ (Bamett & Breakwell, 2001)2 23S Fd 98 A3 357}
= Sdel dist dd7F A Frteke e AP ol AT
I

thal 7HRle] FAls7] ojele we] Weol Uehts Zow A

AZ+E 0] &S Anjare] A7 7hx
WH=o]t}(Shimp & Bearden, 1982). 53
el o] Foj R = AAPGAY & BAHAAE A7E AP
QoA thFolAof gtk AdAAllA A ZE A A ZE 7EA] 1t
Asks F-(—)9 FAAS oo AIFAFAAME ds5E Aotk (EH g
2], 2007; o]<m"] £], 2009; Forsythe & Shi, 2003).

ol st v g Butd o EFY Aol S AT O EN HEA ] Sl gl
A A Zete AEE vk, ofEYAoldE Akt AS tE
MBI AE o] gete ZAET HE, AR =¥ T SR A

AR, o 12 wSes =710 52 7S AA4E 5 5 (Cromi et al,

)
N
rlr
inj
_Ho
M ofN ol rfr

I
o
©
l
o,

G AFe 1A Aow uEE gAowA wHulg, FAH g, 9
NAREN G, NARAGN G B ] 7P AR Ngerd ey
§29150] RIIABL ALgA PR GaeAl

weto] thest 2 ATHEE AT,
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H2-1 : =8 HE&S X444 7HA ] & ()9 9F< 7F Aot

H2-2 : 2344 H&2 44 712 ()9 9=
H2-3 : AARZRAY vE2 AGE 7HA4 ()2 & 7E Aol
H2—4 : ALFRAF vE2 AGE 7HA4 ()9 93 7E Aol

3. Aztd @M & Bt AFe o e 7H

AuLE Eo|u Eﬂlﬂ_g] PC & muld o]EiL] E XA} tlekst HA&EA T o

1 O O o T
ofe) 71X PO Q3 AYCRRE WAT & 9 EA

kil Q)= FAlolt). Straub and Welke (1998)2 AlAHS] S =49
of, AZE], HolE, MHlA 59 FHIFE AAE ALY A, 9, 4
F, Ay FG DoS) 55 3l /Moy A oA E45 dsIAY dFA
e 2HstEE MtEE AoR e Ak 54 FHdE FdstA &8
Fozx A Ee IE 4 F e e R AWEa v

(NIST, 1998).

AYEA Y EAAE 9 —g— 27 b= AR WA Aol At ARz
Wy 7Aoo' A o) L Aoy elz=g
ool &, 93, A, 4 SO J|Ug, HeA, FAge AdEHe 2
2 g,

\11
;O noh
g
o
2
o
oo
=2
=8
i
.
_Q, it

i

APJAA = FRAIAE S o] &ato] Ao JiRIqAl 45 712 39
A Ths Aol gk /1A H7HE 23Eth Dowland et al.(1999) 9] F3FE]
Mz 2 ARAAE @& gt 33 EEel 149 AT i
APEAFES HQE Abare] gk ot dkel sl sl AZekAl wretEolal 9l

= HoR UrEPixEP



T 52 anlae] @9t wpEAskA 23 Avs B d wo] Yo
olajA] ARty Bttt EFAAAE 7|dskR EQATI} ol 7}
Sgoleta som, Avte 1 AAe Fe4d 2 93 AES dehdtn

°
L

o

719 el H 2 gt
ATEe] Aol st Azt WIS RPN Aol I WS
el disk Azz 771, 1 A3 Ji]le]l RIS ke dle] €
ot 8FSIHF(Ng et al., 2009; Rosenstock, 1974; Workman et al., 2008;
Woon et al., 2005). 7]£9] AN Yo|E52 X9 A7 Azte &
WrhsAel ARAor N 9T Frhm Mo, B ATe|AE
= Aje] Mgt Al @A) dFe Fu, 9AL AT o] HE
W2 s Aow wort

ol AT =F AR B ATelME AR v F A
A NAFRAAP S =7d A dsts T3 J8E Hostal she
How Aolsti ot 7S AAsaA}F s}

BAAEEOkN AR ES e
_]

il

.

H3-1 : AXARAFE v&S Bxgiste] F ()9 32 v ZHolth
H3-2 : /AARAF v]&E Betxgiste] F(+H) 9 32 v Holth

4. AZtE 7HX ¢ BtxgERsdE ARIMNIE, A&
o] &2 x e gt 7HA

e
R
iy
|o
!
>
o
iy
flo
do
biaci)
ftlo
T
N
_0|L
X,
il
g,
1o
biaci)
A=)
o
~
1o
o
1o
biaci)
)
N

_74_



774 (threat appraisal process)<= XA ®rh. webA] AJAGHFE of
e ALSA HE AFES oldF APV NAYRE R
Ha & Zlojm, f1gel tish Azte] 255 Uil JFoRFEH ¢ Wol
A7 & Aotk ol FAA WAL oln we AR ol EelA A
Z %A} (Lee, 2011; Liang and Xue, 2010; Ng et al., 2009; Rippetoe and
Rogers, 1987; Rosenstock, 1974; Weinstein, 2000; Woon et al, 2005).
AGES FUESNE, AG7E 53 2 AAFRAEE J2w )
= A I AAEES el s o A A otk ey
oj#l gk 1ol 1Jr°ﬂ74 dojubA] edevhar AZEtd delAls AgeR A

Zvg) 2] kS Aoty = AR} §Fo] H 5 gt ssAe] g 2

= AEE A Hf’/}‘: oj' Abghe 7hs/del i kil A 4E Zloja
o'l AFEE A doluA =S Zlojgta #TE Zlojut. uhelA 7H°WE
TE 7heds BA QAEFE NAAR BRSNS 9 et & Zlojth

ofe] & ATelMe AzE JRAIVE 2EFE By o] TS
nE Zlolgks M e AA s

£ A zbE R g AV Rl wEd AYATE AvEd, AA
Byl AES 5 7HAE] AnkE @19 AbERldH st AR INE S
A7l eddeld E st JRIANE Welishs a”lolzts Aot (Cozby,
1973). A= v A AkaEsty dAlE HuAk sk S5 SolH,
T WEe] AR R Zfolm A thek S Fo] TLZlolt

ojglof = W sAb=ol s MR AVHRFI FEel it AA
oAF7F Azkd ARl Axel & dFES Wrethe AME AAET
(Barrell and Jourard, 1976; Petronio and Martin, 1986; Rosenfeld,
1979). ool # AFelAx= W7k A=Al H= v & (costs) I 1E <13
GA Hi= &9 (benefits)’ of digt x4 F71Ql ‘A Zke 7FA] (perceived
value)’ 7} AR F N moke] FEFHA o #ete] vt S AU
= A SR

At 7= ARRAE ARfEE ofEe Aol AE ol et fe F Al

gl W= el Rt A ek AEEAM Alme Tis Ay A
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A5 ol gst=d o] AREAF WS dE o] AR ARl dFE vA F
9TH(Lin and Wang, 2006). E3 259} 2o AL} Aulis 54
ko] #Alel Slo] Fask mifeds sk Wgsdo]l FHEH A

AREAF RESE AR ARPEE ofEYAloldS AMRSE & =7 vk
o] AEZA A|EolL} An| 2o thdt Aubzel Ade el eelo)A =H
2 At e BEdeE ddd u Fest s vAE M F ostuE

A AAE 3L Qo (Wang and Liao, 2007). FE3F ALE-2F 752 A HA| AH)
of gk Abgate] ol Ay dist =Holy Y AT HH i AFEA}
o] FFoef et Fodgelow nHEIL

2uEE ofFgAlo] e A AREAE Mula 54 tis w2 7HAE
A8k, & NSRS =7vhd Apalo] AREEE o EE|Alo] el thEl BRI
oA FHste & Aol TS Cronin et al.(1997)> Au]A~ F243} 7}
A5 AEAPEZG FUHEoEA Aula AT %, 7 2R)e
218 A A7) 2= 9irha Akt

uhepA 2174 o] o] EAR] FEA= AB|AAHe . AR o PSS A
T AR ddEo A, o]o o AFeA= A Ztek= TEASF A Ho] §o %
of theh FFaA el At vha e 7HEE A sl

H4-1 : AZ4" 7HA & B33 5(-)9 9L vd Aot
H4-2 : A9 7HA & AAFEEAE F(+) 2] 9FS vE Aot
H4-3 : 4" 7H = AJPEEAE H(+) 2] 9IS vE Aot

H4-4 : A" 7HA & AFolgo=e] B (+) 9 FFE v|E Aotk

5. B xHAsoret FRFMYE, AFo|&2d=e o

& 7

1990 ol F 2 (Equifax) o] ZAPA el ofshd, tho]ldE niAIY 7fo]
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A AgA AL AQD AR AEHE Aol U AEAES HEE A
CER DE R %}x] e Brow AAEHE AL FAT 5 W Ut
e

REs

s F Ue= Erd=g
Az A oy ol (Phelps Nowak, and Ferrell, 2000)2] A5+
AR wE Anxpe] ZopolmAl o] it 2AS $stAl717]
A 7198 TR R R AREel diE) O @ SAlAES AR Al Al
glof stk AdE Hiusgith & AREAUS Ay e AREA Fudo]
AREAAE As B4 X3 Jdun o] Hafo sk 4o sk
= ¥ ol e EX ¢ FL Zo® JEEth wkek olgd 4
W oleE AFHAR] SR olojZd FRb QIthd, wiAY PN = FET
Al Z2IMe Jhdsta fA sk e vES AT FAC o g
T (profits) & F=T + Uvke A& w|sit

A8l A el Hofo] xglo]lw Al A X (privacy regulation model) ]
wE=E AREAFO Al g ol 2pr1d el gt AREAAS Al ol
AEZ et AR AZtE AT @A FeEM, AVH RS
o] ALE =E ¥ W oYt ARG AR FolE Folek= AR
S AAISE v Qlth(Derlega and Chaikin, 1977).

ol9] @& ATES T 22 Aol BRI i d@ AdsA A
Attt FAsan. AR Jra8Aket ¥ (relationship) 7} EAek= 73
ol =4 we] FREARE dist SAlsHS 7 lvha X]Z}S}%
Agolty. AR FINE FEIF Adet #-(be to relevant to the
transaction) ¥1o] Sl Aotk (A 71E, 2002).

242 AFg] tisl] Hsu et al.(2004) 2 AFgALE©0] Q55 Ht}h A&s)

Aol FxAOoR F T F Qe 7HA] FEolga
A Aol JoAME JHJFE = APl s ERES =

2okel Adge] AHgte AAH AL AR 5 AES

—}

d

1o

web B o AFelME watdS o g8 IR IMANA AT JRE
ol g3t glof meke] tje el BaaArhE INPRIAG AAYNT



v Aol o= B yolrk AHARE el HeiM = D

A7HLE ANt

H5-1 : Rebwdgslodss JARIAIE] ()9 9% »a 2
o]k,

H5-2 © Rebwdgsldss AAIRIAIE] £(0)9 9% ¥a 2
o]k,

H5-3 : Hoheei Aol st Aol golge] B (+)9] dFL H2 Roluh

6. BEHINAEL A Ho| A= it 7H

Miller 1994).

Moon(2000) 8 A-olld= A7IE R Bs A3 SdZA o] 24
ste 212 @A ]l dAlelA B ofye}, AFEIke] dAME THe
= A S A s Bobd AYmE Vsl #d Aol R
A7 wES Sk ARl UR Ve oRe 27 - A3]e SO

I
Al Vel ® Aw skt (Hwd, 1992, 1995, Awd = g2, 2001;

SRA7IAL Z71A BAZ LAA T =
A7 9E2S dve FES AV A= USIHH(Altman and Talyor,
1973; Derlega et al. 1993; Laurenceau et at, 1998; Won—Doornink,
1979). Tk JiNA A& Alo|H FireA o] Emel] W =] Al A
of we} A=5How dEsiAY A5HA F vk dfkstd, AT =ES )
Q9 F3A o] 03] o] Tl AwA, owd @9lol7] wolrh 1
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A 3 A AFHFY A o A =7

B Arnga spdeM AAE FAHSE ASATe B g8 2%
A Aozl AFHo|th, 224 Joe ?**71% 18 AF5Ho=z yofst & 9l
=S40 #HAAM FAFE ok 3k, EH] ES FAs] Y 7]
= AFoA ol By AgASE 7Nt g A AY 5 =gl
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AQIRZAGE, Agel gl me TS ARl et Frtol] g
12 olgstalon], A8 ohid | “wEolt
78 HEE Ags

TolAE AT A AP A AT AIELS <
Z

b

w5y Zgam 295 | Fusd
T AN A2 ATBole e =il =
At Davis et al.,
b | ATV ARgL BEsg, 98
= 4 o
e - o o (2005)
QA 7 b 2 AR AT Th Thony et al.
QAT AN 2 AP S T B (2000)
QAT AN A~ ALE Al @A o] A=
Aakab Alewa gk
AA 7 E| 2~ AFE Al AT 2] 7t ¢l T 9,
= gne e gl (2010)
87 4| e
T A AN A AL g A fete gas A e 9,
Az gt AT L ek (2002)
A SIX AR~ AFE A HAle] AnE A
T gl
2 7|k 2 ARE Al o] AjQl S4de
nE RS ATV S gk
Durlacher
YA ZIREA R A AFE Al U7 Qs YA Research,
Ag | AEE RS AEEs ¢ vk (2003)
AL T E - =3 4 =uzlogf,
Az | AATTEARIE A8 A U TS 24 A (2006)
078 | Zlo] ame uE ATRS F ovh(§ oTee 9
H713o] ApA @S Y 8) (2004)
QAN A~ AFE Al A A LA
P Q= AR muEe] AF v &
3.
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<E 3-3> A2 A9 BehegBa, AR, A%l dwe] 22 o
g SATE =¥ e
[ e i S I i e e i B B s =
Wb Eellor & el Bls) o W AAlA o5
Az | & AzE Frh 4 | Lin and
7HA] 1417P FAEE ol vl yelAl o 2 Ys = Wang (2006)
AIEES ol&d AAIWANA AR ol
F2 dYs Ay
A7 HI S AR W BeFEtE fld =
s 7ojt},
T% RSl 8@ FAE 0] & Sl Davis et al.
ﬁg} Heks *-‘4&7] S8l F7HA QL AR gelle Zlojth 6 (1992),
oSt [l Ater] o8] =714 weS o Aoltk Davis (1989)
TO[HAE s Ags] fAs =5 g slold.
qHeEs e AE BT Al
FAARAN = O ST, =5 abA] ST erl, 31
T3] 9)E Wl 99 AnE $AE 9wt gk
P/ QP A (ZF5 9121 oF - kA2, Ao
52 Wl glsl AnE FAL 9wt k.
Wul Aol MulA RIS WRAIOlA, A Eg-v] Altman and
AA | ) E W HOH X*EE R R A Taylor
AR | as A THE Muls, MAEF Ay 6 (1973)
SN | SH)E W] 98| Z*E T—7H§ 8]5_7} ol Collins and
A% | FWAR MulA(d AR, =41, o], 4 Miller
AR, S, 914 ]HJ*OU%EH C)E 7] e A (1994)
uE S JErt gn.
AEHQJIHE AH]A(SNS(Ho] A5, 29 0], ES)
B 5, AwYE, Mg, AY, AY AAA )=
w7 Q] ARE EE o %7t )
D A (o], &, A5s, A8, olid 59
3’,}.%5] 7HO]7§‘]E‘E :1_’__7H“6]- ‘/]C7]. 0]]:]-
7S AR OMETAAY o, 244, AdEd, A4,
AgHs S)9 BEPY ANAARE +7H3‘ BR! Altman and
AL oy Tayl
Ay A _ aylor
27 A& S8 AR (&= A8TtE, AEItE, A 4 (1973)
s | e, y_fg Do s AUARE BT o Collins and
| 7 ek Miller (1994)
e 7%1(%%%51, A Fe o, s3], A
u], 9 Eel AR F) 9 BE JNJAGEE FAHY <
w7} ge.
}\uEEEO o] L3 9o x HFAJH] A2 A 7] & © o
OJ o) 5tol lf’u}f s A7 S el A92.F(2010)
22 [ YA HAE AFF o] L& oo Qi) Bhattacherjee
01§ [FIAZAE 2o oel F1solt AxeA 9AAS | 4 | 200l
94‘11:_ = UEH-SEL 7)_1011—/]_ RaVIS(19819)
A/ AAE o8& FFoIF AN ARE o008
Aol
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\\]
kK
re
1o
It
o,

AT Al ek QgAY EA I AdntA S4e Bk S
slo WIE=F4 (frequency analysis) = AA]8FSITE

AESHAEY JAT-EA SAS AvEd, F 3047 SHAE AE
& FA7E 1559 (51.0%), oIA7F 1499 (49.0%) = Weht S9Ae @4
o] HlEo] ot HA dEkwth SRAY] Ad¥ozE 3041 wwke] 78

(25.7%), 40Av"te] 777 (25.3%), 504 vlgto]l 767 (25.0%), 504 ©]
A& 739 (24.0%) 2 dEbETE SHAEe] st 4dA fst £9o] 2311
(76.0%) .= 7} worow st £ o2 349 (11.2%) 2= ey
=3

T3t SEAe AEo e A¥E, 7]E0] 193 (63.5%) = Wk nE

111(36.5%) 2 Yebstth. S92 Aoz thehd 3 distdgo] 42
4 (13.9%), AHF+-2Ao] 1087 (35.5%), A&E#o] 38 (12.5%), 1T71% 2]
2298 (7.2%), An)2~-du) A2 1795 (5.6%), A9A> 28 (9.2%), 82
178 (0.3%), AAF%+ 389 (12.5%), 71EF 10 (3.3%) 0.2 FAFE AT},

SR AF Ao E A20] 100 (32.9%) % 7 A e o,
Haro] 229 (7.2%), WTE 119 (3.6%), &4t 49 (1.3%), #F 109
(3.3%), A 109 (3.3%), AH 449 (14.5%), 37 738 (24%), T5 2
H0.7%), ¢ 3% 1A%, A5 5W(1.6%), 2 7H(2.3%), AFE 47
(1.3%), A 48 (1.3%), 29 58 (1.6%) 2= eFRtT).

SHEHAY A5 FeoEE 9 1009 wgho] 249 (7.9%), €100%k
A~200%F wRE> 4578 (14.8%), <€2007Hg~300%FY  m¥2 557
(18.1%), €300+ ~400%H wlwk2 527 (17.1%), €400 ~5007k
n k2 487 (15.8%), 25007 ~6007H wwk2 259 (8.2%), <€600%t
A ooz 399 (12.8%) 22 ERSLE

EEO] AFFASH 548 2E Ashd the <3 4-1>3 Eth

flo
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<GEA-1> B3 RIFEASH 54
T Hl 5 15 (%)
A =i 155 51.0
°= o] 149 49.0
194 ~ 294] 78 25.7
ol o 3041 ~ 394 77 25.3
s 49 404 ~ 494 76 25.0
5041 ~ 594 73 24.0
sk =9 oAt 34 11.2
4 dA et —’é?j 231 76.0
R = TS oAt 35 11.5
o ol 3 1.0
7] e} 1 0.3
= A 1= 193 63.5
AE o] uj & 111 36.5
tfshAy, skl Ay 42 13.9
AHEA 108 35.5
A 2R 38 12.5
ITﬂ%’%‘ 22 7.2
S92 A a2, ol ] 17 5.6
A9 4 28 9.2
=54 1 0.3
A5 38 12.5
7] e} 10 3.3
& 100 32.9
KAk 22 7.2
o 11 3.6
Ak 4 1.3
FT 10 3.3
\'41%% 10 3.3
oL = Rk 44 14.5
° “;;}of“ 2 73 24.0
=5 2 0.7
=5 3 1.0
A& 5 1.6
A 7 2.3
A 4 1.3
At 4 1.3
ﬂ% 5 1.6
4 1009H =]wE 24 7.9
F100WHA~2009F g 1]k 45 14.8
2009 ~300%H m]wF 55 18.1
Loaa A5 [ 93009 ~400%Fd m] vk 52 17.1
T 24009 ~500%H w9k 48 15.8
A5009HA~6009H m] Rk 25 8.2
A6009H o)A+ 39 12.8
S 16 5.3
st A 304 100
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HE-SHAS) AN AL AW A3, AnfEE AT F 24 o

3%), 6~12714°] 58 (19.1%) = el om 6704 ©]

s A (7.9%) 2 FAeIA tebstt. SHA7E AL
Sk AWMEE 7]Fo R AHA G 7F 1758 (67.6%) = 7P =4 u

£
Bl thgo®  ofo]E (o Z)o] 554 (18.1%), HIZF(SKY)7F 314
(L& 7F 2978(9.5%), 7IEp/|FCZ 149 (4.6%) 0.2 1}

S
A}
S
To
Ku)
=
[>

b eHAE 15 T dEHOE HAIIE Mujie] ARSIt
3~510] 1109 (36.2%) = 7H& W3k, 1~2We] 877 (28.6%), 6~10We]
627 (20.4%), 207 °]%F Apgo] 239 (7.6%), 11~20W0] 229 (7.6%) <=
o2 ARSSTA Siglth. aea AviEE ARRTIREORE 1| o] d~2d0]

1247 (40.8%) 2 7H¢ B, MJAEE FEFdd =l e Aoz A

A A7do] 125 (41.1%), A3 gl°l 106(24.9%), TR AR o]
739 (24.0) T2 YEhWth xEo AFFEASH 5SS w2 Hgstd
oS <3 4-2>3 o)
<E 4-2> BEO guby =4

T HE B & (%)

670 ofst 24 7.9

6~1271¢ 58 19.1

AULEZE ARV 19 olak~2d 124 40.8

2d oA ~3d 74 24.3

3d o 24 7.9

ofo]E (o ) 55 18.1

A A () 175 57.6

AUEE J)F SHHAL.G) 29 9.5

W 7} (SKY) 31 10.2

71EF 14 4.6

1~29 87 28.6

179 Fet 3~5% 110 36.2

=] 719k B8] A~ 6~10W 62 20.4

AME 3= 11~209 22 7.2

209 oA 23 7.6

- R 106 34.9

1A o = S T =1

R = AR ¢ 73 24.0

ewo—+ 215490 Ay 125 41.1

g A 304 100
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o BERse d%yel gtk PR FHE AR BRRE FYOE
sto] H4 el F wYE o FE PFREE BEE AL ovjsd v
A4S AAZL AFREE olTE AL b FFYoln dh AuF

38 Y35
2005)

<FE 4-3>, <FE 4-4>9 o] E dAFoM AlgH WHFEQ dE9 HE
o TR EYe Agshed ololM Fedt Aatwr 2ds WA
I e A A £ Uy

A (validity) & #5371 f18ke] WA, Cronbach's Alpha A5 ©] &3k
AEEE HATsh g0 2 #9124 (confirmatory factor analysis) ]
AAE A
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O

ANAFH (test—retest method) ¥ &3 F 7HA Feje] F4 =75 ol&
ato] TS SAULS Al S 7 7 SHge] dHuAE £
AFHEE S48 54 29 (parallel—forms technique), 18|11 FAHAE

= 992 Wow o] 4z HYHE 7 A HEE AMEFoEM Al

L5 343l wHEY (split—halfmethod), Y3 /I9S S437] Y& o

"

2 M &S o]f3st ¢ Cronbach's a AFE ol&3lo] ANFHEE A
St S SHETFNA AQAFHOZN ZF A5 Y dAdS =9
+ W4 A3 (internal consistency reliability method) 5°] 1T},

2 AFE U d3dE SHCE RS Ao U diidol
& Fds Jids S A8 ol A FES ol &ske Ae AHEAAE
A e FES glohfo] AAANLOZN SHETF AlFAHS Fol7] 93t

W 0 2 Cronbach's o AFE o] &35}

AREA o0 2 (. 70]/olojof SHEES] Aol BAHAT FHA o)
gaxoz Az fEE A= 0.6(Ee 0.5)S HA EAE AT
o) o

o, Z]Z2Z2ARe] Aol 0.8017F0] niEAsit (A1, 2006).

KE 4-5> A7 @959 AHA HE A3
A4 35 Cronbach's Alpha
A Zte 7 4 0.92
2 ztd & g4 4 0.88
232714 A 34 4 0.91
=Rl 4 0.86
=A4n 4 0.87
Azte wg ool
X4 Bn] & 4 0.95
M1 B9 en) & 4 0.97
A2+ 7}HA) 4 0.91
Bl 73} 6 0.95
A KB I 6 0.89
7N B 4 0.93
A &ol g 4 0.93
A Ay, <3E4-5>¢] YERd viel o] AFEE Adste FES Sl
om, Zt A w9 Eo| thdt Cronbach's ¢ AlFE 86~.97F H3EH 9]
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<E 4-6> BA4 29 ¥4 TS AAP)
A B Cronba
TN 1 2 3 4 5 6 7 8 9 10 11 12 Acl};'}?a
PJ1 0.76| 0.18] 0.25| 0.01] 0.05| 0.06| 0.05| 0.11] 0.15| 0.14| 0.00| 0.26
XL]Z}' PJ2 0.75| 0.27| 0.16/-0.01|-0.06/ 0.09| 0.04| 0.23] 0.06| 0.09| 0.06| 0.23 0.9
7]‘% PJ3 0.83| 0.16] 0.24|-0.04| 0.02| 0.04| 0.13| 0.19| 0.05| 0.12{-0.01] O0.11 -
PJ4 0.81| 0.12] 0.29|-0.04| 0.04| 0.00| 0.09/ 0.22| 0.12| 0.16/ 0.01] O0.11
AC1 0.27) 0.69| 0.29|/-0.01| 0.04| 0.00| 0.13| 0.16] 0.05| 0.08] 0.02| 0.24
‘01 AC2 0.12) 0.78| 0.16/ 0.09| 0.06/-0.09| 0.06/ 0.17| 0.09| 0.05| 0.05| 0.19
2 AC3 0.12) 0.69| 0.35| 0.00{-0.10/ 0.20| 0.02| 0.26] 0.05| 0.12| 0.04| 0.16 087
AC4 0.22| 0.66| 0.34| 0.00{-0.06/ 0.11] 0.07| 0.28] 0.08| 0.16/ 0.06| 0.13
CB1 0.26| 0.24] 0.75| 0.11f 0.05/ 0.00| 0.09/ 0.14| 0.07| 0.08] 0.11] 0.13
/7%3 CB2 0.22| 0.31] 0.77| 0.04|-0.03| 0.07| 0.03| 0.20| 0.09| 0.03]-0.02| 0.22
ﬂlf_ CB3 0.25| 0.30] 0.72| 0.00{ 0.01| 0.12| 0.00f 0.24| 0.07| 0.13] 0.11] 0.13 091
CB4 0.31} 0.28] 0.70| 0.04|-0.06/ 0.05| 0.02| 0.25| 0.12| 0.10| 0.16| 0.06
EC1 0.03| 0.00| 0.08| 0.84| 0.18/ 0.13] 0.08/ -0.07| 0.02| 0.03] 0.05| 0.09
o | EC2 0.00f 0.03] 0.06/ 0.85| 0.19/ 0.16|-0.04| 0.00| 0.07| 0.06/ 0.11] 0.05
e o - : : ——— 0.87
EC3 | -0.04| 0.03|-0.04| 0.80| 0.29/-0.07|-0.04| 0.10|-0.03| 0.05| 0.22|-0.19
EC4 | -0.08| 0.04| 0.01| 0.69| 0.24|-0.22|-0.01| 0.04|-0.06| 0.05| 0.25|-0.25
MC1 0.06/ 0.00|-0.03| 0.21| 0.87| 0.09| 0.08/ —-0.04| 0.06|-0.01] 0.03| 0.10
n;ﬁ MC2 | -0.03|-0.05| 0.15| 0.20| 0.74| 0.16| 0.06/ 0.09| 0.13| 0.10| 0.02|-0.04
=
H]j%— MC3 | 0.02| 0.01]-0.08| 0.20| 0.91| 0.10| 0.09/-0.01] 0.03| 0.03] 0.03|-0.06 0o
MC4 | -0.01| 0.02|-0.05| 0.24| 0.84| 0.05| 0.12/-0.03| 0.01] 0.02| 0.10{-0.13
LRC1| 0.05] 0.02| 0.05/ 0.10| 0.16f 0.77| 0.40| 0.04| 0.23|-0.02|-0.03| 0.02
—2;] LRC2| 0.03] 0.07| 0.06/ 0.01] 0.12f 0.75/ 0.40| 0.07| 0.23| 0.03|-0.09| 0.04 }
iz:_ LRC3| 0.05| 0.02| 0.14, 0.03] 0.16] 0.76/ 0.41] 0.08 0.22|-0.03|-0.12| 0.03 0%
LRC4| 0.06] 0.05| 0.04) 0.03] 0.13] 0.79] 0.39] 0.04| 0.25/-0.03|-0.13| 0.02
PRC1| 0.09] 0.09| 0.07\ 0.02| 0.10f 0.42, 0.78| 0.07| 0.25/-0.05|-0.16/ 0.01
;Bii PRCZ2| 0.09] 0.02| 0.05| 0.00| 0.13] 0.44, 0.77| 0.10/ 0.21|-0.03|-0.16/-0.01
iz:_ PRC3| 0.11] 0.11] 0.03/ 0.00| 0.15| 0.41} 0.77| 0.09| 0.24|-0.03|-0.14|-0.01 o
PRC4| 0.09] 0.12| 0.01}-0.02| 0.13] 0.43, 0.72| 0.10f 0.27|-0.06|—-0.13|—0.04
Eigen Value| 3.46| 3.07| 3.29| 3.01] 3.34| 3.78| 3.69| 3.29| 4.42| 3.65| 3.75| 3.36
ARG (%) 6.65| 5.91| 6.32] 5.79| 6.43| 7.26) 7.09] 6.32| 8.49| 7.02| 7.21| 6.46
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<E 4-7> G a9l A AR, S5
e Cronba
A 1 2 3 4 5 6 7 8 9 10 11 12 Acl};'}?a
PV1 | 0.26] 0.20] 0.21] 0.00| 0.02] 0.03] 0.17| 0.65 0.11| 0.04| 0.05| 0.34
Azt | PV2 | 0.18) 0.20| 0.22] 0.15| 0.00/ 0.02] 0.05| 0.77/-0.02| 0.16/ 0.11} 0.18
=] 0.91
7HA | PV3 | 0.14] 0.23| 0.16/-0.01| 0.02| 0.05| 0.05| 0.84| 0.06| 0.12| 0.04| 0.22
PV4 | 0.22| 0.25] 0.21]-0.11|-0.02] 0.13| 0.08| 0.68] 0.16] 0.08| 0.05| 0.32
SSE1| 0.17| 0.09| 0.15] 0.05/ 0.09] 0.16/ 0.31| 0.05| 0.75| 0.12|-0.06] 0.10
SSE2| 0.11| 0.10| 0.13] 0.06/ 0.04] 0.21} 0.26/ 0.06| 0.81| 0.08/-0.11] 0.12
l;gill SSE3| 0.09| 0.08| 0.09| 0.03| 0.15| 0.26| 0.20| 0.15) 0.81| 0.06|—=0.04|-0.01 }
v 0.95
551 SSE4| 0.12| 0.13] 0.10| 0.01| 0.07| 0.29/ 0.20| 0.11} 0.77| 0.10|=0.06] 0.09
SSE5| 0.11| 0.11] 0.10|-0.07| 0.10| 0.24| 0.23| 0.13) 0.80| 0.05]-0.07| 0.18
SSE6| 0.10/ 0.08| 0.10|-0.03| 0.03] 0.25/ 0.30| 0.05| 0.71| 0.07|-0.11} 0.17
LDI1| 0.12) 0.04) 0.16/ 0.13| 0.01}-0.21] 0.14|-0.02] 0.17| 0.56| 0.41| 0.17
LDI2Z| 0.02/-0.07| 0.20| 0.09/ 0.02|-0.09| 0.25|-0.05] 0.23| 0.59| 0.02| 0.38
i;;] LDI3| 0.12) 0.18) 0.06/ 0.00| 0.02| 0.00{-0.02| 0.17| 0.03| 0.83| 0.17| 0.17
32 LDI4| 0.15) 0.15) 0.09| 0.02/ 0.06/ 0.05/-0.06| 0.18] 0.06| 0.85| 0.13| 0.14 e
LDI5| 0.17) 0.08) 0.04| 0.07| 0.09| 0.06/-0.15| 0.15] 0.08| 0.78| 0.29| 0.15
LDI6 | 0.12) 0.11} 0.07| 0.14| 0.03) 0.00|-0.14| 0.09]-0.06| 0.65| 0.46| 0.03
PDI1| 0.03) 0.09) 0.07| 0.15/-0.01}=0.06/=0.08| 0.00] 0.01| 0.23] 0.85| 0.13
13;] PDI2 | -0.04| 0.05| 0.06/ 0.18 0.08/=0.09/-0.15| 0.08/=0.15| 0.18| 0.86| 0.04
o%;] PDI3| 0.02) 0.01| 0.05| 0.22) 0.16/-0.12|-0.08| 0.06/-0.17| 0.12| 0.83| 0.04 n
PDI4| 0.03) 0.02) 0.09/ 0.11} 0.00|=0.06/-0.16| 0.11]=0.01| 0.23| 0.82| 0.12
SU1 | 0.18] 0.20| 0.26/-0.10{=0.07| 0.01} 0.05| 0.28) 0.13| 0.19] 0.07| 0.70
42 SU2 | 0.20f 0.15| 0.12/-0.13]=0.07| 0.08] 0.03] 0.27) 0.13| 0.21| 0.05| 0.77 )
AT - 0.93
SU3 | 0.19] 0.28 0.10) 0.00{=0.06/=0.01]=0.07| 0.28) 0.04| 0.14| 0.15| 0.76
SU4 | 0.19] 0.27| 0.12/-0.04/-0.01| =0.01] =0.08| 0.30] 0.03| 0.19| 0.16] 0.73
Eigen Value| 3.46| 3.07| 3.28| 3.01| 3.34| 3.78| 3.69| 3.29| 4.42| 3.65| 3.75| 3.36
AR (%) 6.65| 5.91| 6.32] 5.79| 6.43| 7.26/ 7.09| 6.32| 8.49| 7.02| 7.21| 6.46
Fa 1=A74d 71, 2=, 3="37I A=wu] g, 5=5314 HlE, 6=

[}
A G R AAHE, 7T=7H<)

AR, 1=/ BZAH, 12=A
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TS v G- vl A3 W&ol F2AE HFeke WHoEN
o] A& PLS 7% 53 (measurement or outer model) ol thdt HSHA 2 A
e Eo

Aol AR 54 FEE0l dist JSEFSA (Convergent Validity),

WA A A (Internal Consistency), 2831 FHHEFGA (discriminant validity)
o tia] AHKH7] ¢ PLSE o]&3te] FFelZx Qi (confirmatory

factor analysis)S 331, 1 A¥= <3E 4-8>3 #r}
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<E 4-8> #9174 2R (29 TRA2YR)
1 2 3 4 5 6 7 8 9 10 11 12
.89 52 59 07 10 .20 21 50 .37 37 .09 51
b Eanc] 89 57 56 03 02 16 .19 55 .28 34 11 54
7% 91 50 .56 01 08 .19 .25 50 .30 31 .04 44
.92 50 .60 01 09 17 21 53 .33 .37 .08 45
.55 86 .62 06 07 17 21 56 .28 .30 11 50
A .40 79 51 12 08 .09 11 48 .23 27 14 45
°ee A7 87 .64 07 02 22 21 57 .28 .31 .13 51
.55 89 .66 06 05 .20 22 .60 31 .36 16 52
. .55 59 .86 17 14 16 .16 48 .28 32 21 42
701{% .57 67 .90 11 09 19 17 55 .32 27 .09 49
A2A .58 65 91 11 10 18 .18 55 .30 .36 21 49
.59 63 .89 11 05 15 .15 55 .30 .35 .23 45
B .04 07 13 89 37 .19 .15 04 12 14 21 -.01
;]% .04 09 14 97 41 16 .09 .08 12 .19 .28 .00
-07 | —.01 .02 73 41| —01 ] -.06 01 .06 14 37 ] -.16
o .07 01 .03 41 76 26 .23 04 .18 .09 .10 .00
u]fgf .08 07 12 40 98 .29 .26 11 .25 16 A1 | —.02
01 ] —02] -.04 .39 74 27 24 .00 .15 .08 09 [ —.12
EE 17 16 16 21 30 93 73 19 55 02| -.15 .05
AR .19 21 .18 13 27 92 73 22 56 05 | —.19 .10
A% .20 20 .22 .15 31 .95 76 23 .56 .00 | —.22 .08
v]-8- 19 19 16 16 27 95 76 19 58 | —.01 | —.24 06
el .23 23 .19 11 25 a7 .96 22 60| —.03] —-.29 07
AR .22 17 .16 11 27 77 95 21 57 —.03] -.29 04
13 .24 23 .18 12 27 74 .96 .23 59| —.01 | —.26 .07
v]-8- 22 23 17 09 26 74 94 22 60 | —.04 | —.27 06
.55 58 54 06 12 23 .25 .88 .33 .30 13 .60
i page] .48 55 53 16 12 12 13 86 .18 .39 .25 55
7k A7 56 51 .04 08 .16 .18 .92 .26 .33 15 58
.55 61 55 | —.02 05 26 .25 89 .38 33 12 63
.35 29 .33 12 21 51 55 .28 .88 25 | —.11 26
ol .31 29 .31 14 22 53 55 .28 91 20 | -.16 26
= 27 25 .28 15 29 54 .55 .28 .89 19 [ -.11 18
73} .32 31 .32 13 24 54 .55 .31 .89 23| -.11 .28
9= 33 31 30 04 23 53 55 34 92 20 | —.14 32
.30 28 .26 .06 17 55 56 .28 85 17 | -7 26
.28 .26 .30 .20 14| —04 | —.04 24 .20 74 .49 .34
94 27 .23 .25 12 12 15 13 24 .35 68 18 .39
S .34 .36 .32 .09 .08 01| -.02 .37 17 88 .39 46
el .37 .37 .34 11 14 .03 .00 .38 .20 .89 .37 45
4= .34 .29 .29 18 16| —.01 | -.08 34 17 88 48 43
.24 .25 27 22 A1 —11 | -a7 24 | -.01 76 .60 31
el 12 .20 21 .25 08 —15 ] -.22 17 | -.04 50 91 27
SN .03 12 16 27 12 | —23 | -.31 14 | —.21 43 93 17
70 .05 .08 14 .29 16| —20 | —-.27 12 [ —.22 .38 .89 15
4= .13 17 .22 22 07 | —20] -.27 22 | —-.08 50 91 28
N 51 55 53| —.02 .01 .10 12 62 .33 44 .18 .89
f}g 49 48 43 —06 | -.02 13 13 59 .33 44 14 .90
o 47 53 46 03| -.03 02 .00 .60 .20 44 27 91
- 48 54 A7 01 ] -.01 02 | -.02 61 .20 A7 .28 91
A3 1=A7b 7|, 2= 8, 3= INATA, =0l g, 5=F A n§, 6=
AAARGN S, 7=NAGRA D&, 8=A7H 7, w2, 10=914
ARIN, 11=1AHRFA, 12=AFo] &
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2. YaLdHA

SHAEF WA dHl el AEntket &3AS (Cronbach's @), 3
A F=E7k (Average Variance Extracted: AVE), 121 HIAFHE
(Composite reliability) & 37} 4 ity WA o8 79 &q&5S o] &=
S ditxo® S Hriske A8 ¢35 (Cronbach's @) &
0.6°14 0.70]4el™ Aol e AoR 53

AVE 32 F370dell gal AW Es FAe] oFs e, 1 #ke] 0.5
Hop 5 Afolle SE0x7 Mg gal dYEE FAkRT 2]
of FAVEel Aol Sl Aoz #Hustt}(Fornell and Larcker,
1981). HAFEE & Qd5S 7/ agste] AAre 72 a<id 4Alg
& Frreke WRHOE 07010l WF dado] Sl AoRE Ert

ok SR EH"?l AR SHEFEY AR (Quality) & HHER

At 3 ¥ g]lo] WF7E 7HA
e d HAES A9 9;11%7]'% et &= gto =z ditdoz ¥
e HAa 0.5 o]ifojofof iE}(Tenenhaus et al., 2005).
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AR, FEREF A4 Aot FREH A4 AYEE ]
& AEE Stone—Geisser Q° test BAZOEXR wx AFH FEA
(Redundancy) #to] Atk o] Axe T2EIS §A FHAFoRA 72
ol AdAS Yehdn, 7EAXE TEA ghe] BT okgrolojor drha
Alatal Qth(Chin, 1998a; Tenenhaus et al.,, 2005).

5

e B s UEhia Q] wiEel FRREe] A A9

=4, PLS 2589 @A A% (Goodness—of—fit) = EE HAWHFY
By g (R B3 3549 F4a%e 58 Hel o) gl Alg
| A AF=3FCH(Tenenhaus et al, 2005). ©] Agdx2 A7]= FHA 0.1 9]
sojojol dhd], ¥ A9 PLS A2REY A4 AFdEE 0525 veERY
A 9org ARRYPS HAATE Fo3 FFo B = )

zow 7+ FANEY EAEYEY RHE A9 7k 50.0%, Betw-g7
s} 44.8%, AAZGEIN 15.7%, MAZRE 8.3%, AFol42 34.1%%

AgEa G o et

AZAX A kel o] PLS FERGES AAAA AL Bt
A% 71FS FEen ok webd veome 74 FRATe B Fo4
AL AAstel 1 ATl AN AR ATl Ui AAE 5
sheivt

M AR H3FB NG el 4FH 54 2L o] §3tol

e
(bootstrapping) 7]1%&< AM&3te] 713ttt} (Patnayakuni et al., 2006; Rai
et al., 2006). FEAEAML A dHolg oA A FEI FAF HolH
TOoZ AA] dolE ol Y3t FE2& AAkstE v Rl 7ot}

B Aol ARAFY #9498 Bk 9% (g R4 2
H S
=
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S AE3 71 FF ARAAES 3Ae AFo A= 500702 MEAZHS W
43t QItF(Subramani, 2004; Patnayakuni et al., 2006; Rai et
al.,, 2006). WAl B A% 500708 MBEAMZY S F8sto] AEZAST

o E A o8-S B} sk

o
mﬁ' _l}i

2. 7HEdd 23

oo sl et AFANE <F 4-11>3 2 olE BEuE 74 o
T M AT die ok vy 72t
<3 4-11> PLS &4 23 4 7 A4

! A= S e Sk
H1-1 A7tg 718 — AZbE 7HA 0.24 3.37xkx
H1-2 e — AzE 7HA 0.38 454w
H1-3 7N A Y — AZbE 7HA] 0.16 2.10x=x
H2-1 =EHE - A7 7 -0.02 0.40
H2-1 =47 1g - AzE 74 0.03 0.48
H2-1 AAY R v]§ — A7tE 744 0.05 0.74
H2-1 MJAGEAH v & — A7t 7}A] 0.01 0.13
H3-1 AAZRGY vHE - Bt itsow 0.27 3,69k
H3-2 MARRE v — Hel-g7sio s 0.36 4.7 3%k
H4-1 AZkd 7k — Rkt n 0.19 3.20%5
H4-2 A7t 7 - AR 0.34 4 5
H4-3 A7t 7HA - A EE 0.26 4 54
H4—4 A7t 742 > AEARE = 0.54 11.535x
H5-1 Hwggsio s - XA RINIE 0.12 1.71%
H5-2 B g3l r - Mg Ifode -0.24 4.07 %85
H5-3 HAwg sl e - A HAEo % 0.05 1.20
H6-1 AADE I E — AEAR S = 0.27 4 .65k
H6-2 NJAEEEFNE — AEHAE S = 0.02 0.39

Far ot > 258 1 0.01004 ], sx t > 1.96 @ 0.05°14 9]
* t> 1.645 1 0.10°14 £9
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H1-1: A" 712 74" 71x4 F(+)9 9L u]z" Holt}

e H1-19 “AZte 7182 A7 7kl F(+) 2] 93-S 3 Ao
o s HEE FYFEE 99%0l Ao #Foh(H1I-1; £=0.24,
t=3.37, p<0.01) #A7} Q= Zo®m EA4Ho] #d 7Hd2 At o]
IRk B2 Abgo] E3an, WS, A

o, SIA7IEAu 2 ARGl gt 7}

oo |
=)
il
o
1o
N
N
E
>~
=,
ofo
_>|~1_4
"" N
S
k=
39

H1-2 : 384 A4E 71X Z(+) 9 FFS vz Holr.

b HI-29] “gspge Aze e (09 JFE v Holck” 2
v 7HAE 85 F 9%l TAIA SR fFelsh(H1I-2; =0.38, t=4.54,
Q0D A7 A AR EXAA 47 Ade AR

olelst Ashe mw Aulz ol g A AFHE AgAe P
9A AT AR Ao} b Aw, Aokt F2E A AT T
A9 YT AT WS F Uk ANYRY A, AL FL) AS

=
A7k A 273 Qrks 2 WelFa glvk

—|~
(4
[
o,
fz

H1-3 : AR7AE2 A48 7He] B (+) 9 9FE v|E Aot
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H2-1 : =¥ H&2 A" 7HA ] ()9 9= 7|

o
Y
o
o

1

7 H2-19] “wgH g2 A4d 7o S (0) 9 &= vE Zon”
gt 7P fod JdFH2-1; =-0.02, t=0.40)& WA A ol 74
o] 71Z+= 3ot
olg{g A= Entd
ol o vg, e A H]%i v“% ?i?€7 Eatly

BAN 2 AR 9

oé
o
=)
R
N
o =
rlr
S
o
il
PN
_,>L
i,
32
=

ﬂilzéiﬁﬂli% Tkl A A AFLEE AN AR AnfEE

el
b A% AbgstEA AZes wde mw

e
>
N
N
_0|L
rlr
b
i)
i)

O
ﬁ
N

o
H2-2 : 343 0§ AZe 7o £(0) 9T wE ol

7Hd H2-2°] “TFd37 ¥l
= = 4 R Rl ) e
7ol 712k it

olglgh A= Butd A BAMHI A ARES S8 A& AFg e wolv
5 ¥ 5ol AAAeE AFEstHA EoE FHoRE trte ] gethal =
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