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Ao EE ZEAVE 77k wlE e o' Ao x2S P8 W FHE ThsAE
21 | F4sk= Zolgka Aotttk (A ebr], 2010. dAF, 2012).

o] A= o] ¢hHst Rt} & Fe glovt, WS AFIAelA o]A 9 AxT}
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ABSTRACT.
A Study on the effects of

care on their turnover intention

choi, kwang-su

Adviser: Oh, Ueul-im
Chosun University Graduate Schoolof General,

Social Welfare Department

Background: The system performed over five to six years time after, but to lay
the foundation for the problem of long-term care, long term care insurance for the
elderly since conducted from a social point of view, that can be institutionalized in
various parts of problems soybeans and one of them is the issue of the Caregiver
Management. Caregiver staffing in recent years due to several factors, but also
soaring turnover 1s frequent and the frequent turnover of business linkages,
workplace and job responsibility, and may eventually affect the quality of service
issues are pointed out.

Investigation of turnover comes from the job itself and in this study worked in a
care facility for the elderly, Caregiver Stress, Burnout comes from stress, the
stress comes from the relationship of work and family and interpersonal
relationships in the workplace stress affect how each affects the turnover of the
biggest factors is what were looking for.

Methods: a total of 500 people nationwide (Seoul, Gyeonggi, Daejeon, Gwangju,
Chungbuk, Chungnam, Gangwon, Jeonbuk, Jeonnam, Gyeongbuk, Gyeongnam, Jeju)
from a total of 34 aged care facilities and a convenience sample of work to the
appropriate authorities Caregiver The survey was mailed to the 452 call were
used in the analysis.

Results: in order that affect the turnover of most can be summarized as follows.
(Emotional exhaustion> Work Environment> Attached monetary compensation wage
factor> communication-> affinity)

First, from job burnout, emotional exhaustion, turnover was highest. Body
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discomfort due to dementia or elderly people receiving care services versus
bunbun here most every day Care is looking fantastic value for money everyday
emotional exhaustion can see.

Second, you should look at the working environment conditions, most meals, in
my spare time while doing a lot of places where there is no space in the rest of
the Caregiver.

Third look at general information, and can see that the high turnover at marriage
/ cohabitation. Was a special part of cohabitation Caregiver turnover due to the
stress that comes from the marriage in an unstable environment, affecting many.

First look at the relationship between monetary rewards Fourth, monetary
compensation and working environment, higher turnover from job stress. Receiving
uncommonly low salaries Caregiver environmental physically and mentally when I
saw doing.

Fifth, look at the interpersonal relationships of most of working in elderly care
facility Caregiver fatigue is higher so the care companies to each other under a
lot of stress, communicate well as [ do. Because of the stress that comes from
the day-to—-day familiarity also affects turnover.

Care worker working in a care facility for the elderly in the country as a
destination to the end of this study was a follow-up study for research on other
factors affecting the turnover of research on the causal relationship between each
variable now than more more Caregiver to care facilities for the elderly, will be

needed to investigate.
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