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ABSTRACT

A Study on Moderating Effects of the Emotional Intelligence
on the Formation Process of Social Welfare Workers'

Turnover Intention

Kang, Gil-hyun
Advisor: Prof . Park Hwie-seo Ph.D.
Department of Social Welfare

Graduate School of Chosun University

Under the current circumstances in which more social welfare workers
are leaving their positions, the purpose of this study is to identify and
analyze the causes and present data that can be utilized in addressing and
improving the causes for leaving their positions.

To this end, empirical analyses have been carried out to assess what
kind of influence occupational specific factors and organizational
characteristics had on burnouts and the intentions to leave their positions
in the course of social welfare workers forming such desires, and also to
assess whether such influences depended on the emotional intelligence of
the social welfare workers.

As for the research targets of this study, only private social welfare
workers employed at social welfare institutions and facilities as well as
counseling centers have been subjected. A total of 312 copies of surveys
have been collected to be wused for analysis in this study. Over the
collected data, the t—test, ANOVA, cross analysis, and correlation analysis
have been performed. Also, Cronbach's alpha was used for reliability

assessment, and the wverification of criteria was performed through factor
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analysis, etc. In verification and analysis of study models and hypotheses,
the SPSS 18.0 statistical package and the AMOS program were utilized.

In summary, the results of study model hypotheses and adjustment
effect analyses were as follows: First, among occupational specific factors,
task requirement attribute had the effect of depleting the emotions of the
social workers and lowering personal sense of achievement. Also, the
emotional depletion and lowered personal sense of achievement affected
by task requirement attribute differed depending on the emotional
intelligence levels of the social welfare workers.

Second, among organization—related factors, job instability affected
emotional depletion and depersonalization but the emotional depletion and
depersonalization not differed on the emotional intelligence levels of the
social welfare workers. Third, among organization—related factors, the
fairness of promotion reviews affected emotional depletion, depersonalization,
and lowering of personal sense of achievements. But such emotional
depletion,  depersonalization, and lowering of personal sense of
achievements experienced due to unfair process of promotional reviews
not differed depending on the emotional intelligence levels of the social
workers. Fourth, among factors related to the organization, relationships
between the social welfare workers and their supervisors were deemed to
affect emotional depletion, depersonalization, and lowering of personal
sense of achievements. But, this is the same outcome as the fairness of
the process of promotional reviews. Likewise, the stress derived from the
relationship  with  supervisors and the lowered personal sense of
achievement not depended on the levels of emotional intelligence of the
social welfare workers. Fifth, the 3 variables of emotional depletion,
depersonalization, and the lowered personal sense of achievement which
sub—variables of the burnout influenced the intention to leave their
position. However, social welfare worker's turnover intention by burnout

not depended on the levels of emotional intelligence. Sixth, social welfare
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workers' emotional intelligence showed a meaningful role of protective
factors in the process of burnout by occupations and organizational
characteristics.

Therefore, the plans to prevent the social welfare workers from leaving
their positions based results analysis presented by study are as follows:
First, support systems such as education systems, compensation levels,
and benefit systems must be improved to the level of social welfare
dedicated public officials so that the social welfare workers would not
experience burnout from their work environment. Second, in order to
provide emotional stability and improve their sense of achievement from
performing their tasks, it is important to manage individual workload
efficiently. To achieve this, ambiguous assignments should not be
assigned, and after severe workloads have been assigned, opportunities
for sufficient rest and compensation would need to be provided. Further,
the strategy to increase specialized personnel would be needed as well.

Third, to provide emotional stability to social welfare workers and
prevent leakage from the workers leaving their positions, the personal role
of the supervisors in providing expert knowledge and experience as well
as offering education through personal discussions and conversations are
absolutely necessary. Fourth, in carrying out social welfare tasks, there is
a need to assign well—educated experts that can identify programs to
enhance personal senses of achievements and offer feedback. Fifth, it is
also important to assign more challenging tasks to the employees who are
married rather than the employees who were single, and also to those
who have experienced position changes rather than those who have not
experienced position changes.

This is based on the fact that those who have experienced job changes
tend to stress less. Sixth, as for the social welfare worker tasks,
performance results as well as the sense of achievements were higher for

those who had religious faiths in protestant Christianity. Also, with roughly



7 vyears of experience, greater personal sense of achievement and
flexibility about tasks were attained. Seventh, it is important to adjust the
workloads so that the workers work for 5 days a week and their average
work hours do not exceed 12 hours. Eighth, in order to prevent
depersonalization, which is one of the burnout factors for social welfare
workers, regular psychological education and appropriate compensations
must be offered.

Ninth, relevant regulations included in  “Social ~Welfare Business
Regulation” must be complemented and improved to enhance the
treatments and social statures of social welfare workers. Further,
converting the current recommendations over poor working environments,
equitable  compensation and workers’ wage systems, labor  hours,
retirement payments, benefit payment systems and promotion systems
provided only as guidelines into mandatory requirements may be the most
effective method in reducing the intentions of social welfare workers to
leave their jobs. It would clearly be a great loss for the nation and the
society for the social welfare workers who have high sense of duty and
expertise to leave their positions due to poor working conditions or

organizational environments.
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ARB| E A AL A H whS oA BT A AT ofHw Wleksith Sk KA}
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s A BEAAL F 76%7F A HEE FAHSA Zelvta <A Q).

A= A ek
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e 60.9%0H, B A% 59 AT wms Lo mifEol 4
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o
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7} mEgFe] AR Rattan A A, 99.8%7F HEGFo] A

9) F=RAXEATA 2010 ARAEEAAL FARARE A5 48] A 2 AN B A, & AR AEE
AN F5 B 3A AR/ 1900 Q8 e, i BARl Foidk A AedhAls taat 2.
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FFRAM AT (20100450 oI5 AR BAANY T F 1=
=
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e
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i)
ko
ol
)

2]

T A2z 18 5350l 28, ‘AT ol w2 ALgAr) 2] YrtE L=
B4 A Fete A FES @)
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<9 2-1> d=AA (=9 74)
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11) 22, A SR o, Sejuel 2 Eel nAE Sad 442 B,
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o] ytol = =247} 2, 2, A Solx AT AFor Bk, 2
I AgEh e A8 B
A 847 o

O>’

pere), %74

Folub Fo 22 £g g £YL AFEA Faha Y IR} 48%19)
ol th(AH2 B A AR 2011).01 8 HFF wFAN} wF FE AYT B
CE)

cmH olfom oo & 9

9 FAA 94
A BAAE Aol ANS HA-ee ANFE tent 2o FAAY

AT A=E Fslokith

A, AHEAE A% 22 d S 139 dste] 3090 % ol PRYFL HA
omA HAFE FARNA AT 5 e AnE Agstelol Brh bk 22
A57 1d wlwel el a8A gk B4, HAF ARE ATl ol
A el A5E Foldt o frk A, AMFe FA 277 9E 49l
AR AL AR A @ HA3 garstel A 3%

=]

e gastel At o HAT S 98 A% B A A

2ol gtk WAl A BAAE ARPALAZ Sl Yol Hhe

HHRg wE HALAT Al sl AHgate] BA Al AT EE AF

o F#aA e APl HAF ALE A4 o vk oy H4uy
Sol og QAT e EHAFel AEnrt oA o Ak

5) HIFAA=

SYFAIOA =S AHAQ dude G ARSEAALA A Wl 7]SAE

=
FaAFgd, AFHAT 5L w@Y. FEAARANEE N 2EAA
17) ﬂlllBi(‘ﬂé’“)XMB S 9 A= 13 ofshe] gl Agth ($W45%, WA AE. AR
SRAZE 25, AW, A, 2 vkl dieREE o Feke AR 5ol vl S35t 98t
04 e AEe 74? ahd AF7Id Aok ofv] Algd 2ol W dF5S ATdteiof Arh[[A1H

o 2007.7.11]

18) 2011 AR EAA} 7] 2AE D QA ZAF F 24798 thYoE WIEEA 9 waRAe FHo=R
3 7|2 EA R ot}

19) He$Aold, wwol uigt Al wagoz AAH A v AA ] Aoz
AFel S FeaE g4, AR B, Z4FRR, HH9 Fo2 FAZl Aoy, n7
AR ok B FUAld, AR A Qi AHE, TFAIZEY AEAY e BEYFAew B &
9}‘3}(@%%, 2007).
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(2011)9] ARSI EA|AL 24799 & S
£ 58 W 3% AER BESES UEES M3 ok 2¥d o]Fd
ozn Yo ATEHIL Q= HES ulS

A e W, b ke UREE dehle e 9E0E AFen A
g3 9= v go] S AW wETEE g v Yeksi

olg Anstdl thy <¥ 2-2>3 Pl

I
N
rﬂ
o
2
=
%
(2
oY
al
N
N
=)
o
ofl HE X i

AF AR T EE
R

O AF @ mAF = in EFHA
D AAW 71sA 210(8.5%) 2,265(91.5%) 3.38 1.08
2) AU A B== AAF | 1,735(70.0%) 744(30.0%) 3.59 93
3 FEs &4 75(3.0%) 2,404(97.0%) 3.48 92
4) 553 A 395(15.9%) 2,084(84.1%) 3.38 95
5 &Y sAE B 181(7.3%) 2,298(92.7%) 3.34 98
6) BAHAE AT 1,659(66.9%) 820(33.1%) 3.12 99
7) ol=n] A Y 226(9.1%) 2,253(90.9%) 3.68 97

A5 HAEAF(2011). B8] HAAF 7] 2 A% |, p.68.

6) =3
APSEA] A S A ATs AAEE W A9 AR EAAE v 3d(4
axp) olifoln, #4421k 5
& AHFA gl o= Hol Uuk(AFRIA, 2011 AHQ1E).
TS <X 2-3> ARFEA (AL, =05AH) A F3 HA A8 A

3l Ak Wz},

R
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20) TR qFAMolE, &

o3} o] APA I A HAFSE F Ee BEAA e 22 A,
HST wEARE, FAR HAE, BYFAAE S ASEAA AN Big
A7 7F vk o] Sloj= AAlatA ol oyt ol HalAbgtolm

-

H
H
AR AgHa e AFE Fotry] o P (EAEAN, 2011). webA 9 l"%
= H o
H=

A2d oH o=

L oA 7t A

1) oA = 7ig
o]l o] &= (intention to turnover)i= ©]ZELYE o] & lﬂ% A2 de = A g
A s, AxE 2APT2E S ogpefsl oA B AFAESe 3 A9

o =1 1w
G Stk olel ol 4ol e ASE Asum Ry A4 A G4 )
om ¥

O

Laanel 249 UReA 4R olBdhe A

ME o2 Molbey(1982) = %2 o 2 HE F4%<l
WA wa gl AlQle] 2 U4 FHAoRAY AA4e FAAE el

Allen®} Meyer(1990)-2 o|Fo=E FHYPo] Ao FAAY7IE 27|sta &
ARS Yy 9xsltes Ax2 Ao 3193, Robertel John(1993)& o]A o &

g 242 Wudt JEden A A4S FL golwtn o 2e Aol

K

ﬂ!

o) vpolnh s AWA] BA% SN AERS Ael2A) ARHA %
Crie Aolth ST A 26 o A Ao SR e ol e S19 Aok
o}

kA Y 343 139 “RE e Qg e s %‘ s 7R 9] rvtew w7t dist

of 1 oRoldg AW ATF F gk B /bt wA L AR BErhu el ApEHow
2 592, 2010, TSI BAYAES p63).
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W71 = sk}
FH . Chiu, Chien, Lin®} Hsiao(2006)2
g2 =4 olgtal BoE Wt S oA 2
A &A% 24 2o AYgH Ask: odd F Jrt
Vandanberg®Nelson(1999)2 9]
ZAS 978 W FH4 The
wom, o7& (1994)F ‘AT o] AL AlelA Hojues o]’
TSkl Aok

AF7HA B Aol A oA g ojx o Ztzte tE AHYE e
gl 24H(2006) oA wet o)X S FE3) )

of o}, ojFeor= ojFo® o]ov 29l S AE w9 =g 3
pzs o] o
HA —

)
o, JZi (L

o g
)

= o]yt T A EF7L o]F o g oloxitti & F L o]
Ao s zha Sl W AV oAl 7 A g SR golr] wwol A
$H(1997); MAG(2002); HFW(2002); FAE(2005); ©]HA=(2005)5 ®
S AFAE] oA E FTa HAoR AFH gtk aYBEER oJAEAE
A a7l fsiAdE oA W (proxy) = o] A g o] ofd o] A =

ZHA A Y= ez & u a1 g Rt AvE ZS AJARSHH 1EA] o)A
91(2006)2> olA#A Y FHL A4S Wy FTAA Bo dAl AT Y=
TAEALO 1 2 E gFolof § E}i Ioh wEld B oAgte QoA AlAlE o
&g o] e g o] BE vpFoR PO o]F F ‘Ao FAL|V|E EV]E}
38 AFS yuEa 9EstE AE'RE Mottz(1988)9] /MES Alg3te] A9
akaLzt skt

2) o|Ae% A3}

A3 BA Abe] o H e gL KA G E
7} o}, dwrA o2 o)A HHEE T

I ok 2y F93(2000)2 80 tHe] o] Fo] At o]F A
=

A Assh BAHA ANE AL 5
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(1) ¥A33 9%
olZlo] gk FA A QA thalste], FHA JIES dHsE AIFE o
2 APFdA] et Qtk(Price, 1977; Dalton®} Todor,1979; Muchinsky$}
Morrow, 1980; Staw, 1980; Dalton,1980). 1oz & AGoA o]AL ¢

FAAAQ Ao Fxuo] steA dA¥Ee Aol ¥ Tt YA o] F 9
A AdE v 2ol Al Bk

g AT AFFEX AL o] A S o A 1 7|3 AMuja ZAH AFE

ZHstH, 53 AAGRIT oA Ho)
= S 4 9ttt March®} Siomon(1961)& o] #
FHFe SUMH I AFAAYE dojAH, AR Y] T
7 =

HeehE 24 A3 Agte]l 2asBE QA Aol Fol F7HaH
al

A, A8 A £

A, 2o =i} a84S 9= shsith. Molbey(1982); #/33H(1997)>
o] AL Ao FAY TS xstal, TAAY] AE A Al7IH, aEA
& gojrirta gkl

Lo

. Pigors®} Myers(1981)2 8 30-154°]
2] Ayt oA g A Ao whost I3

S Bow FAs3TE 53] Powell?} York(1992)% ARS|HA|AFe] 2 o]
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= ZYsHAl =W, o= 7o HA

°
[
i)
rlr
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i)
Ll

| B 4
AA, AEEAAL Qo2 o] AL HAHQ T AT A2 WYY,
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. An International

A& Hom, P. W. & Griffith, R, W., Employee Turnover, Cincinnati, Ohio

Causes,

1995 ; Mobley, W. H., Employee Turnover :

Thompson Publishing Co.,

Consequencies, and control, Reading, MA : Addison —Wesley. 1982.
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2. oA o= AR F ool

rf

1) o3& 9 o]&H HE

293, s, A4, AA% 5o o

AR AN E Ao = e 9143

B =7} o] A o] SF 4
E2E52 479 #dE addEo] JiNA 8RBT o]AS Hu # oFgta F
Z3tt), 12]y Barak, Nissly92} Levin(2001)5 8 AAsH #AoA o]ALS T}k
st AAA, 2AA Aol g 225 FE A dsox Adetl. LEfA
oA = ole disiA T wWo] AW E o] BS A AR E, wlolE X
Agol|Ro g FEFT.

(1) ¢1Zx}E-0] & (Human capital theory)

AEEAAL QAR AR opAAA R Gpe] FRUAolnE A4l F

o8]
@
(@]
o
o
=
—
©
>
o~
rlr
oX (o
2
e

GFEst, F71Et, APt 2RI, o Ao WE MF FoR nyth o] E
agsd AFastE ARG 23 gt A BA X gl 7%

N
-
2

B gA 0 4e 43¢ 92 & Qvd ol @ & i U gobdt
Aolth, @ AR 2EH/0S B 5 did Aol AU 2&7]7ke] F
o 78u g T o] Ae ugo] AV A7 WEA AT A 7t ¥
tE RS guEe, oo W W§e olde] W gk 5oo] WA
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0]2 (exchange theory)
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(3) 27 ¥ 3 o] & (organizational equilibrium theory)

o] &% e
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.

o]& March® Simon(1958)°] =
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=
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nl
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fite)
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sk 3127}
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A A o
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=% (contribution;
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£ 9l(inducement,

= A o I el
ZHo| B 4 g2 238

a

<% 2-2> Marck & Simon(1958)¢] Z2]+3

sk ol xAo] fAH7] AL DEE(2006)L olE FA 7ke] ol
A olop By ST sl meuT fdo mgol Ui At §5
]

WA gde] 4% wul @ AEAe ZolEAW, w, 4] 242 o
WAl ek Rlelth 237 (2012)NME TP ES FAA Aol Asti ny
2 Jge] FFAATA FAAL 24 el BHES 17 W o4 A7

Al Ha, 2 gijte]l o AAlHeletd o] F oz ojojA] A Hrial Stk 1A
March®} Simon(1958)& o] A&} x2 QA o L oa
vof| whel AAHvka gl

PN
o
o

X

2) o|&9 +3

ojAE thad S VIEe FP el oste] A E g

ool ak JArAA ] FAo wEl AEHA o] Z (voluntary turnover)TJr H] <}
W4 o] 4 (involuntary turnover) 2.2 -3kt 22 WA A/(1995)
Z Ao Ao EA| 7Aoo uwEl 33 7}s o] (avoidable turnover)TJr 3] 9]
E7Fs ©]4 (unavoidable turnover)©= &7 3F3lth. E3E Dalton(1982) ©]
A} ZFo A Ao wel £7]s o] A (functional turnover)¥} H7|%s

(dysfunctional turnover) o]|# o & & 3}t

(1) A& o)A 3 v xpEE o]
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Crompton(1991)2 uSFFo] #THAS S 8ol =&55 2AALET =2
o2 YEloy, Lecroy® Rank(1987)E AW e A2 AL At

b A¥E 9 wo] A¥dtke skleh. ¥, Doyle’} Hind(1998); Emmerik
(2002); Pines®} Kafry(1981) 15"#b= o7k o] Weol Ad ghrhar a3t
80k 18H EAo A Ackerly(1988); Mcgee(1989); Thornton(1992);
Visintini®}t Campanini(1996); Doyle®} Hind(1998); Hayter(1999); Gold<}
Bachelor (2001); &25(2007)= AHE3 &23= S ZadA7 glvs o
T A#7F vk vk, A gk ATE F3e Maslach(2001)2 A

R H

& AE FHE A9 KA. Maslach(1982); Pines(1980); Warheit(1979)+
19] Ao A 7] &2 ®Bop w227 2719 3ol o #A vErwt. o=
7FEE- Ay X AJoA fde] Qe Aoz B 4 9J=d, Cordes <
Dougherty(1993); Maslach(199)2] A AM % 7|&Ex= wl&x}o] H|F) 7}59
A A o BA A S FAZL Thsdo]l FoBE AL A ostal #e
s g Qe fEe Hol Avta vk ¥hH, Maslach®}  Jackson(1985);
Ackerley 9]1(1998); Ross(1989) 9] AFrollA= Axlo ol AE ofF

TAZE WA A ket o]} o] QIFARS| e B4 A axle] fiE 4 gl

= OgE 295 AR

axle] GFE Ald 8o E ok 4 3tk Blouch(1997)w= &394
ol A e #2A old Holar 7ol mizkeiy] Eim @alzelar, of
FAA AAemA TIAAQ] AR dE] A3 AFHoR woln

ey Ao wobdeta g Aol AubAola Aol A AbghE
e AbE sdAste s el ol |4 AXE 49 doha o =3
Al A5 7HE ol vehde gl 9=t Maslach(2001)+= o
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o8 HSTh o= X}/\]Oﬂ A dojrh= dell gk A & Al (control orientation)
of 1At BEow AAe e AEHoE Aujste Aol lon, oA
EAAE AAE o4 = ogle 2 A f@oa st o] e Ao
2 A =HAvh. 28 Glass9 McKnight(1996)& 92 EAAE= 4 E4
AR A o2 B GxlEa, vRItstE Aol v AR YEwTh
2 dhell 2374 (2012)& A HAAZE ZEal Qe WA A Apop =53, THAL,
AAARED s 2 EAEC] 15S =oAL Jda, BAH 2EH AT 5
v A 8AES AUA x4 s=AE AAHSA = O}OZ‘E} upep A AL
3| A ALe] o s ALl E o A o= g T AR

ofyel HdAge] vz Azt B

T 5 AT

>
—1rl
oy
o
4 o
%0,
filo
P
o
fr
o

3) 279 &A

off

4 21
FAl 33k Aol A X]——‘rxqoi ?ﬂ?ﬂ"‘ﬂ dojup= Aol & F Uk B
Zoll 4 Edelwich®} Brodsky(1980)+ =

o] AaH(ideal), TAS AA3] dojujgl= AAro 7 A vk 1ga o]y
dol dAE they <19 2-13>3 o] A4, AA, -, FHAY] 4dAR

-

[-l |

Mrordh &2 o
Y

B
p‘L
32
o

A 1EHA A 25HA A 3EHA A 4cHA
<719 2—-13> Edelwich®} Brodsky(1980)2] 4% A
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A, DA (enthusiasm) ] ©AE AP EX A= Ao it 3wy 7| dAS
7R AL A el B g Esel] HlaEs Al v e Al S FASH "
o GAlA A BAAES S244Q Fx1, A9, B Fol gis] JdE ZA
|A A &5 2 7 9

=4, %A (stagnation) @Al = =
ot @At S, Ao AMA 45 o FaskA Azet
THAIZE Toll tist EA S AZteA Hoh

A ZA (frustration) @] SHAIZA FAlo] 7radal 4= gl AR @3l o A
o] ZHAlell disiA oJiEs ZHA Ao 3 AFE FdsuA 2y
idst=d o7k BAE As Ao dell digk e or 2k =9

vla) Azt Aukal gzbetd, i dAkel 4849 H5E AR

A, T84 (apathy) GAl= A58 gl A AL Al FHEAAT A4S
FAZHY Wojstr] 9l WA= dAelth o] Al7le] vE AAS Fo} o)A
o= A= e, o e WA = o, AAAD W A<
AR 71 el whA A ok gk AFdsel HAge] oy Ao} AFhNhE A
eta, f2g Aol e FEelut =2 vskA Ak

wtebA] Edelwich®t Brodsky(1980)+= Z:xle] 3 5 &4, A, 4o dA =
HEAA A BE A LS Sl AA Tk AHe d4S Ader] 9l ALS
g g e wlelm, =83 dA B AFA sk oA dile] He AR
Bokth 2 Bell Cherniss(1980)& &X19 #8E <29 2-14>¢} o] Al T

AA, Seh A3 P dHe 2Edsw y
A3t Wbl 1] AAlR B E AElel e 1183 et g,
o7 vedth AR, ol diA AEA AN & FHS 95}

o
£
°
i
2
AN
i

N
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Eo A FRANAAY AAA A= F, 9=, A4,
A2 o 2 Tanners(1983)% UAl @A 2 Aw 313 ok
el Bg we wusy, Ao RE AR AE. B4, FHA|A E
=

Al

@ Aabel Fuow AdAHe Au. AR, AFH ¥Es

ob
> K
ko
rin
e
2
X

S =7 A HE AH. UA, AT ol W o=
o FHF} Ve T8 dv WARE HU
o] Aol A Abs B oule} o] 4278 JfelH, A H a9l FolA A

s BAelN AAHoR o AL o

=

HEE 7H S e v mEp Xl b A =4
of 44 9dFE F7I%= AR, M T AL SEoldEddA HEaEdS
Y & dn agEs 23l "t Ay deEE AR A AHHeR

thof Aok Fet.

2] Aol g AFAT= v FAHE SAETE ATH ko V)=

=
of AN AAA, A 2 PEH Hedom Fs A AT
gy 2319 AAS ded] AAA SEAdolu AMA T e s He
SRF 7HA A ARS A ¢ oglvhe A A3 Usko
2o 3kl Maslach®} Jackson(1981)2 Al 7}A] G4 Q9102 HAZH 11

2, 2eoldEd gt vAAs AL Aste] Aos APaAT 17
o Maslach®} Jackson(1986)+= A% MBI(maslach burnout
inventory)7F Al 8%lo] Z}7t & SWHS thisty] wie] MER (FEoof
shobar A Al sFS o
8|1 (2005)5%= 9 Al 74 de SHAoR s skl v
MR Bz aAE AAsHA Hel g 45 g s A EZdd W
W, Leiter(1993)9} o] 8 A1(2004)%= AA A nzd¥) HAZA3S} Alo]e] #AE
A HAT JRIA A HZ Asts EE 4 BAE 7HAI Adnar AA R

o}, 19 A AT A AR mE AEHAE FPU dojd 4 ANl ®m

=
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1. 4 A %5 (emotional intelligence)? 703

oS AAEtaL v ols T AESAR] Gardner(1983)
e #Zete Jhds Adeded 1Y AATmEY &
= 9 Aolsd, F1telslsd, =3t
: 8 T M gjlor TAE
o] &(theory of multiple intelligence) .2 W 3}SIth o] ol A
I3 =gast 598 Wt A S Wl s8I A 2 T
star de=dl, °o] F 7FA 5#HE& $AH A Personal intelligence'o]2Fal
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(emotional intelligence: El)S FAA o2 A3k Salovey
9} Mayer(1990)2 #ApAl=k BRI A4S Hrhsta xdd & ofe T4, AAly
_]

golel e EVHoR £AY F ol wd, 23 Aol Fe Adea A

22) A5 (intelligence)olst, WH-# 1Q HI2E=R A Y= X% 5 (Cognitive Intelligence) 0.2 &3] 7t
Foke), ey Hol oAM= QXA Tl QI7ke] ofe] AT Foll o= 3 R £ Jo2A
gt afe FHol ofyl= Aol Al HAY Eg QAAAFT ol9o®=  A-8AF(practical
intelligence), “33#5(successful intelligence), 7’345 (emotional intelligence) S°| AT}
(Sternberg, R.j,1996; ©]&74,2011).
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=,

AEAe W A g AFaLE wAlskal Qo] 1997d A Asol tiE BYE
FAste] wastglth. olF oA AHEW S Age] Aztstar Hrtsi w9
st w9, A Fstal AlaLE FXIAA s AL F e Y, A
2 23 #-EE AAE ol ¢ e v, 2Ela A AF S A
7171 93t S 2dete 8otk gar AA LY s3]

T 2 Goleman(1995)2> Salovey®?} Mayere] #AAsEY ¢ A%<
SHAA AAATe BE dxsIG=, 19 WEoE Al S wey <
Aetar dotates TY, A AFHE ol m=dgeta A 22x' FU|stele
59, Bele S =7aL oldste T d, JAMBAE FPee sHoRE T
atSitk. ¢, Goleman(1995)2 #4459 7ide 19201 ThomdikeZ} Ab

= |

3 AFS] A A5 (social intelligence)ol T4+ Z o]t} Thomdike:= AFEH A&
RIZES olsfista st T, F WA JAAAE FAGE sH R
olgk wp o}, zzyla $-87F de] AREslE EQ(emotional quotient)?] £-o]&
Golema(1995)°l ]3] A& AFSEA=d 1v IQ(ATAF)0 gins = dez
EQ( A ) ehar AREH AT 1 o] 7= EQe BEuH ez El(Eemotional
intelligence) 9} 2 g o2 ALE5 3 At (Weinberger, 2003).

olAH AT Adel de ke ¥l Goleman(1995)9] H|A~EA# ]I
74 A5 "Emotional Intelligence; ©]&k Booko] &% 17| wjFo|t}l. -2z}l
L oo]gAl- 259 (2003)l oJ& HA¥E 7Hd A5 (emotional intelligence)®] &ol&
ol W A e AMATOR AR AU

71 9)ell = Beck(1996)2 A5 Al ddste] 33 s dataL
EAFH A2E 7AW v E AdE AP E g4A Blod e sgolgn
AelE skt

28 al Bar—0n(1997)2 FHdA5S 7lQle] Ael4 hgzte
A1 A AR A Tlsstetar A sigled 2w A o
AL A Z Al e] v HEEE 34 Qo] aRH o R AT F Ade AWAQ] 5
Holabar #4353l

Abraham(1999)2 =Z oA A T2 7] A3 tE A #AES 49

o FUIO OFO
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ol
X
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2
ol
rlr
olf
1
5
rlr
S
2
Ll
:?L_‘,
iin

) )= = )
Do) 918 el B A4S Bee Seon vRan Grh £ ab g
Aol AFAM 229 =9, =AY, ARG S FFE VA

T UFE Wong¥ Law(2002)% Salovey92t Mayer(1990,1997)7F A< Wi#d
AT MES vfgeR 474 FAHLAE v o] AAEta . A
A, Aol BEs AFge st xddtE wEoR, AV o

ol
-

(self— emotional appraisal), =&, #7] F9o t& AFHES S U4
1 ol THo =, EBFelZFA 9 o]df(other's emotional appraisal), Al
MY S FoAX Aol wel 48 dvom Uele sdo=, Adx
A (regulation of emotion), WA, 71ele] 7FAaL = 7 AHRE 71U <] gﬂr
o AR o 28 5 dv THo®E A Z8&(use of emotion) T
2 d7slvh
oA H AT MAd2 ATAT dA

A oolepr|HtkeE BAHQ ko] vk 3k Hdde v ATt %%3}74]
Agro] FAgo] FHI wWER AW Qo

ARA TS A &84 stttk ol ol
I o] o] e glojA A}

A3 Eele gAE oldsa, S 2Es, BEE S A ABATY

A7ke] AWA= T AA og o]dA EAoMAME, TtEoRE =2
T oAdE BAS A Qo AT A S(intelligence quotient) 9t A AT
(emotional intelligence) & Ao Bkt A To] He& A AeAF
(intelligence quotient)®} 28], W2 AFQF7F FAXAY A FAde] 5T
At ol 2EY 2 4R 5] Hike =dE we a4 58 A

ool HFHow U Urows BAASe] e AwErt A os
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2 @ =29 Ao= HdY HA Dulewicz®t Higgs(1998); Druskate}
Wolff(2001)E 7139 A} HFAEL AL QAlAF 9 A= e HH
9 AAT YA Fo gFY 24 Y ASH 3, Aee AT &Y
At sglet. o FA T8 A5 Slaski®t Cartwright(2003)+ 2+
A A WA= 2Ef2E A Zbstal oo whgshE Ao FES WA
Holzh 44 a4 4 49s madA R dAstE QY sEe dWsR
A odgo]l wxtha el a2y 22 7 A5 (emotional intelligence) A}3]

%Y
E2AL Q19 B FR3d 9GS FHA HEU, 53] Tsaousis &

rlr
ny

il

Nikolaou(2005)E £ AlZolA #& 7S Ad A3 52 A A5y dF
FH o7y ugdd AAHES A3 A st olssty qFA|gto =M A
|50l W /Rt oy ez AAHE gt FAY HgES & S5 £

e AT g olfA AT AR EAAL e EUIR

(motivation) A|F =M {3 Aoy 45 Fst=d Ad5-(2007)

=23ty BHANA HAZE 2 Q= Bar—0n(2000); Day, Therrien®t Carroll(

h=]
5); Slaski®} Cartwright(2003)+= A A 50] ¥ /AL Hojt z17]212

200

THE Tote] 2EUAE FE AREETEH NS 2T - A
A2 Balo] 259 7ZAA S oa MASAL 3= Ao wRE A
= B3 g v sl ol & AEetd AT AR 2EY A
STES F S5 B ofye} oud A2 AV ST e s ALska
aadgor 3Egonn Auygoer 23S @ AIsA dda AASa Q)
toolAdE w2 AAAATE A AR EAAE AR 2HeRRE Y=
2EH 2y ojme AAES AEs Agsta, daHoew dAe ud ¢ s
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I o2 Maslach?} Jackson(1996)2 AFERFS A% 0]
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7] €} 30 9.6 100.0
&7 312 100.0 -
5¢ 264 84.6 84.6
6 45 14.4 99..0
74 3 1.0 100.0
A 312 100.0 -
8AI 7k 190 60.9 60.9
10717 wj gt 90 28.8 89.7
12417 wgt 19 6.1 95.8
12717k o] 13 4.2 100.0
&7 312 100.0 -
AGFTE fle 35 11.2 11.2
A=A & 113 36.2 474
4 a8 A7 57 183 65.7
=32y 50% 7k A HF 35 11.2 76.9
F7F A7t = oAl 54 17.3 94.2
7] €} 18 5.8 100.0
A 312 100.0 -
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o orS . .
0% BT Ho 199 63.8 73.7
25 90U A =z Eg 27 8.7 82.4
7t AH 7 34 10.9 93.3
A B 21 6.7 100.0
7 312 100.0
1009+ v ok 28 9.0 9.0
100-150%F¢] m] gt 9 31.7 40.7
At 150-200%F] =] gt 114 36.5 77.2
4 200-250%+¢] 1] vk 54 17.3 94.6
2507k o] 4 17 54 100.0
a7 312 100.0
n S (A=) 33 10.6 10.6
100-150%F¢] o] &} 37 119 225
151-200%F¢] o] &} % 30.4 52.9
201-250%+¢1 o] 3} 77 24.7 776
251-300%+¢ o] 3} 54 173 94.9
301-400%+¢ o] 3} 16 51 100.0
7 312 100.0 -
el 89 285 285
AREALS] 5% 2l 118 37.8 66.3
Al 2l 52 16.7 83.0
ol w0 10 3.2 86.2
+9T A A} A A o 10 3.2 89.4
A 20 6.4 95.8
Al R eA| 6 1.9 97.8
7] e} 7 2.2 100.0
7 312 100.0 -
w9l 67 215 215
o} 91 29.2 50.7
Aad 30 9.6 60.3
ZFof 2l 61 19.6 79.8
AR A 9 2.9 82.7
R R s 1 0.3 83.0
94 25 8.0 91.1
e == 1 0.3 914
U3 6 1.9 93.3
7] e} 21 6.7 100.0
a7 312 100.0 -
A &5 257 82.4 82.4
I LA S 44 14.1 96.5
-5 gk o ol &% stgt 11 35 100.0
A 312 100.0
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v43 661
vi4 783
V5 22
v46 743
njolA | VA7 860
3 v 312
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VA0 752
vl 87
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<E 44> FAH aEAA
= =
wpry sgws | FE 0 EE L mzex t %
vl 1.139 732 0.139 7719w
j;ig v2 1176 752 0.176 7,603
(1) v3 0.759 798 0.059 8.105%55
v4 1.000 789 - -
V5 1.063 708 0.063 8 A6k
A v6 1.035 77 0.035 6.922%55
}& v7 0.778 768 0.078 7.150%55
D v8 0.749 743 0.049 6,886
v9 1.000 721 - -
v10 1.043 694 0.043 5814wk
o fiﬂ vil 1.030 790 0.030 R 0BG * %
1) V12 0.813 28 0.113 10,1415+
vi3 1.000 589 - -
vi4 1.039 632 0.039 9,982
o vi5 0.851 525 0.151 8338+
Zii vi6 0.897 596 0.197 8258k
() v17 1.129 692 0.129 6,336
V18 1.000 476 - -
v19 1.050 748 0.050 6. M3
q _f ;gxé 4 v20 1045 699 0.045 6,807
(m) v21 0.823 636 0.123 1471
V22 1.000 380 - -
v23 0.931 681 0.231 3.151#%
v24 0.995 693 0.295 8,206
A AF V25 1.037 742 0.037 1171955
() V22 0.854 593 0.154 9,405 %
v23 1.040 773 0.040 9. MG
v24 1.000 712 - -
v25 0.967 734 0.267 8 AAGsx
ijﬁfo 191;11 v22 1021 767 0.021 1121955
(1) v23 1018 739 0.018 10,4915
v24 1.000 656 - -
v25 0.957 687 0.257 12,01 155
B v26 1.010 739 0010 10,198+
() V27 0.945 685 0.245 8,309
Vo8 1.000 740 - -
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v29 0.809 622 0.199 10,930
Gich v30 0.948 665 0.248 10,360+
() v3l 0.991 604 0.291 10,1885
v32 1.000 694 - -
v33 1.020 724 0.020 11,2735
7-@;{%94 v 1.022 715 0.022 6,008 %
(m) v35 0.981 694 0.281 10,1395
v36 1.000 753 - -
v37 0.964 684 0.264 10,3735
V33 0.901 619 0.201 72045k
v39 1.048 716 0.048 9.276
2 2] A v40 1.062 707 0.062 .85 s
7 vdl 1001 759 0.091 7536w #%
(V) V2 0918 691 - -
v43 0.862 475 0.162 1142255
Va4 0.996 659 0.296 10,9615
vd5 1.000 508 - -
v46 0.989 502 0.289 18,722+
VAT 1.143 731 0.143 17.330% 5%
i %Nﬁ; st V43 1.080 685 0.080 19,8465
v49 1.039 659 0.039 20,664+
V50 1.000 642 - -
V5l 0.933 714 0.233 21,3245
V52 0.947 691 0.247 21,7565
v53 1012 76 0.012 5,026
13;321 V54 0.944 629 0.244 5.007% %
(V) V55 1.055 804 0.065 4. W
V56 1.037 778 0.037 483255
V57 0.946 739 0.246 4,394
V58 1.000 753 - -
v59 1.099 665 0.099 15,7535
V60 1.084 689 0.084 4,003
o V61 1110 624 0.110 9,884
(V) V62 0.883 537 0.183 17.338x 5%
V63 0.872 470 0.172 946355
v24 1.000 632 - -
. GFI= 878, RMR= .048 NFI= 919, RFI- 897, IFI= 911,
CFI= 937, AGFI= 894, RMSEM= .04
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TR 52,593 30,028 13,292 9273
2000 P 16,730 10,487 6,073 170
TR 69,323 40,515 19,365 9,443
Pl e 16,126 5319 10,492 315
2003
TR 85,449 45,834 29,857 9,758
Pl 19,196 5,044 13,722 430
2004
TR A 104,645 50,878 43579 10,188
Pl 25,354 4,421 20,348 585
2005
374 7 129,999 55,299 63,927 10,773
2006 Pl e 33315 5,055 27,871 389
13- 7 163,314 60,354 91,798 11,162
o007 P 45,552 4,445 40,823 284
TR 208 866 64,799 132,621 11,446
5003 Pl 60,207 9,170 50,693 344
TR 269,073 73,969 183,314 11,790
2000 Pl 68,578 7,286 61,069 223
TR 337,651 81,255 244,383 12,013
2010 Pl 75,164 9,733 65,229 202
TR 412,815 90,988 309,612 12215
2011 Pl 69,992 3,635 66,164 193
TR 482,807 94,623 375,776 12,408
S0t AL 57.202 8778 48.419 5
TR 540.009 103.401 42419 12,413
AR FHErALE] B A ALY 3](2012). TAS| B AR A SR F @S
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<¥ 2> A15BA7|H

TR AR BAAL FAE S

(2012. 1. 31 |A)

71 # # 3
B = 2 =1 = A 2 2 B = A 2 A
&5 FARE(E) T FAA (8) Eol FAA ()
g 389 389
3 5
A ol g 5,368 NEERPRY 5,363 6,636
A
71 e 879 879
L FAAA A 883
R 6,487
Q) B E A A A 5604
A 7 1 Q15 A) A 1,858
fxlolu o8 4223 w9l o] 7HE A A A 2,157 13205
B A
wQIREAET 208
el Abe] e 214
7)€ 2495
7] Ep el A AL A 2,281
A5 3575 3575
w il‘"‘ﬂ. o] & 4304 obs BA Al 4,804 10,883
B A
7| e 2504 2,504
. ol 1 A E A A 6,127
e
: o160 Tl Fw AN B
el 9124 4 A}3) e
o)l ol 6649 Al o
ﬁ"_xh Aol Ad AR 1,132 14,329
=}of) 0] A ALE
LN ®
7ek 1520 241 AR LA QNE &
7ol Q1 52 A A 1,406
g 702 AnagAd 702
bl 611 A} 5] 57 Al A 611
A A -
WA RN 140 1,839
7] e 526 A 87 Al 328
ZIEH A E A A 58
s
i o1& 1412 7] o 248 Al e} 1,412 1412
54 51,115
A =g 30 BB A A A 30 30
g 334 334
T ol 12 S L 12 3%
7)€ 39 39
k3 395 BEAA 3%
;g i) BAARAE 2 557
Ea5 .
e 162 A\ ek ok 51 160
g 86 86
ol g 112 e a9 AA 112 324
71 et 126 126
A g 12 12
154 R R R 154 200
34 34
156 156
251 7H %8 e B A A 251 419
12 12
ABAA 7Y 114 177k A A A 4 E 114 114
ChHE s} 7F A 275 CHE 3} 715 2] 2 Al E] 275 275
LR R 265 7] 2% 7] 265 265
oy 3 xR ad 2EAH 3 3
PFaduawy 3 EENCERCR =] 3 3
BanA Ay Zg Pad A A 22 136
AadBEA A 11
2] )
ILLES ol 100 Aadaga L 6 100
Aol g4 20
3] 5
! 5610 P 5640 e B el 5610 5610
7] ebAt 3 R 7] EpAL 8] 2]
ShE 5,706 EREE 5706 welslg 5706 5706
FA 62,461 FA 62,461 A 62,461 62,461
AR AL BAAE S (2011)  PARS]EAAF QS g ek Ay | p.31~32 .
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2 4 4 35 9
2 A 2,360
9, 99 #® oY 2,483
e 2,621
Az 2,274
A7) -7k - S 2 R AN 3,598
st - #H7E A, A8 A48 2 2 544 2,264
FAR-Ee 2,418
T 9 sy 2,339
=T 2,040
sk 8l A Y 1,582
Z% -9 0SS 2 AR Mujag 3,058
78 2 23 3,136
FEa 2 ddidd 1,733
A - A8t g 7l Auj=g 2,974
AR AT e - AR A A ] 2,055
A AH 2] 2,776
A B AR EA] AHl =g 2,101
o, 2xz 9l o7} #d AMH| =4 2,014
3] - A, FE B2 Ve iRl AH g 1,921

A5 IE=FH(2010). "SI E TZ A AR BalAy | p.43.
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<H 4> AF(T2)PEe A%, IE5dg, T2

o=
il 27T

’

Age, years of continuous employment, days worked, hours worked, regular &

overtime payment, (¢ A, d, &, A1, A, ¥)

—a <2 A7k
:] N Hours worked
= A2AA N
il Years of 4% =S 42 234 22
A F 44 | Mean . ° = N 7+
continuou =42 A 7+ .
age S Days A\ 7h Regular Overtime
rked S
employme | O cC | Total hours houlf S 1
nt worked worke
Al 39.0 6.2 225 192.8 1776 15.2
A4 F w4 40.3 7.0 225 195.7 178.3 17.4
o] A 36.1 4.4 225 186.9 176.2 10.7
Al 486 12.0 22.1 180.4 176.9 35
1. #9# A 489 12.3 22.1 180.2 176.6 35
A 446 9.4 22.3 183.1 179.8 33
e Al 53.7 10.8 216 175.7 174.8 1.0
o O = v
el el A 536 10.8 216 1756 174.7 0.9
o] A 55.5 9.9 22.1 179.3 177.0 2.4
27 2 A Al 485 12.2 217 1776 174.8 238
A9 sag | B8 49.0 12.4 21.7 1773 1745 2.7
oo A 43.1 9.6 21.8 180.8 1775 33
A5 AH] 2 Al 487 14.2 216 176.6 173.1 35
O 489 146 215 175.3 172.4 35
o A 477 11.8 222 182.1 1782 39
AM - A7 2 Al 483 112 225 183.1 1786 45
A e w4 485 113 225 183.0 1785 45
g4 o] A 43.9 7.4 22.6 185.4 182.2 3.3
Tu] L 37 Al 477 115 224 184.8 181.0 38
A H] 2~ w4 483 119 224 184.7 180.8 39
Ze) 2] o] A 26 79 227 1855 182.8 2.7
Az Al 36.0 5.6 22.1 181.1 174.0 7.1
el g 379 6.5 219 180.6 1731 76
=] Z 2 o
24 24 o] 32.6 4.2 22.3 182.0 175.6 6.4
Ser A5} Al 36.3 6.0 214 172.4 1705 19
e A 38.2 7.2 213 172.4 1705 2.0
o )] 7
s A 32.0 35 215 1722 170.6 16
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AR EA A 336 5.4 214 174.3 168.9 54
AE7 4 A 34.3 5.6 214 174.8 169.2 5.6
= o] A 30.2 45 21.2 171.8 167.6 4.2
2o 957} Al 37.1 6.0 219 181.3 1722 9.1
o 2 &4 38.0 6.3 21.9 181.8 1724 9.4
A e A 305 4.0 216 1771 170.1 6.9
27 - A3 A 339 4.2 229 1885 180.4 8.1
Bz 2 w4 37.8 5.1 23.1 190.9 183.3 75
Zu #d¥H oA 32.9 39 229 1879 179.7 8.2
g AE7} Al 40.6 8.7 217 1755 169.3 6.2
gl w4 448 112 21.8 179.9 170.8 9.1
o7 14 354 5.7 215 170.1 167.3 238
e 9 94 Al 418 3.6 211 170.3 170.1 0.2
" 2 ;f A 438 3.7 211 170.6 170.4 02
e o4 33.1 3.0 211 168.8 168.6 02
A9 - F5 Al 36.4 5.7 217 176.8 1737 3.1
A&7} w4 375 6.0 21.8 177.4 174.1 33
USRS 14 318 4.4 215 1745 172.1 25

TEAE, Ao, ASEEg 2 ZFEAFAS)
annual special payment and employment by occupation(sub-major or minor) and
gender(cont.) (Unit: age, year, day, hour, thousand won, person)

4 3F 49 a7t
Regular & overtime payment =y 2z A%
A =z 48| gz A9 23} =
el Fd Fd Annual Employ
% QFI . 1 1 t
Total Regular Overtime specia men
payment payment payment
Al 2,360 2,192 169 5,095 7,698,676
a4 3 F oA 2,648 2,445 203 6,137 5,172,189
o] A 1,772 1,673 99 2,962 2,526,487
Al 4,486 4,421 66 9,805 158,068
1. & A 4,563 4,497 66 10,119 145,072
44 3,632 3,569 63 6,308 12,997
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o A 8.358 8.327 30 16,920 7.139
71?5 5 %,jx] &4 8,376 8,347 29 17,257 6,886
o] 4 7,859 779 64 7739 253
e 7 5118 5,060 58 10,711 44,487
Eifjﬂ ;a"; T 5,168 5,110 58 10,993 40,677
o] 4 4,582 4518 64 7,699 3,810
4 A 4597 4538 59 12,262 28,694
A E AqH| XA
= TML]] J A 4767 4710 57 13,148 25,133
o ol 4 3,397 3,330 63 6,010 3,561
A4 - A7 m A 3,585 3,506 g0 6,590 44,051
A e A 3,626 3,545 81 6,688 42,094
e A o] A 2,712 2,653 59 4,492 1,957
Huj @ 1 Al 3916 3,846 70 9214 33,697
2] 2 4] 4016 3,944 72 9576 30,281
e A ol 4 3,031 2.973 58 6,003 3416
2 qEA 2 7 2811 2718 93 5,647 2,059,853
- g; A | 3,230 3,127 103 6,998 1,309,675
il o
14 2,078 2,002 76 3,286 750,179
) 7 3,397 3,371 2% 6,141 34,895
det AEE 3,760 3,733 28 7,440 23,950
t;"l TC]_’E\:J_ Z} j=e) y y y )
o] 4 2,600 2,578 22 3,298 10,945
PR A 3,096 3,008 88 6,585 235,006
AEI} @ A 3,204 3111 93 6,895 194,495
71&3 ol 4 2,575 2511 64 5,093 40511
7 2,878 2,757 121 6,510 667,270
38 HE7
) 71%1]} J A 2,984 2,858 126 6,808 591,681
o] 4 2,054 1,972 82 4178 75,589
27 - AFa R 7 2,143 2,044 100 3,572 512974
A kv A 3,379 3,265 114 5,688 101,280
244 14 1,839 1,743 96 3,051 411,695
w8 AR} 7 3,273 3,208 65 4,041 214,772
) e 3,987 3,893 95 5951 118621
#d2 o] 4] 2,391 2,363 29 1,684 96,150
7 5,812 5,810 3,317 8,670
ME S A 5,989 5,987 3,666 7.101
ﬁ% Z—] = y y y y
14 5,012 5,008 1,738 1,569
A - 2 A 3,334 3,290 44 8915 240,093
AR} A 3461 3,414 47 9,387 193,604
R BAEA ol 4 2,804 2771 33 6,950 46,489
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<3 5> 2012d% ARS|ERA] FARAL QIxIR]Zho] =l

(2012 ARB|EAAAE FARAL o] 7]E] (9] /)
49 | ax | A | AW BEAEE  isa | wea | 3
(2%) =% AGEAA | Mg 49 YA
15% 1,927 1,69% 1,58 1532 1,434 1,303 1,397 2,290
255 2,010 1,774 1,639 1,590 1,529 1,350 1,443
35% 2,09 1,857 1,696 1,634 1,576 1,397 1,489
435 218 1,943 1,757 1,6% 1,624 1,444 1,535
53% 2,273 2,031 1,839 1,777 1,671 1,493 1,581
63% 2374 2,124 1,924 1,861 1,772 1,58 1,673
13% 2472 2,217 2,011 1,948 1,815 1,634 1,723
835 2512 2,312 2,09 2,032 1,874 1,683 1,770
935 2673 2,408 2,185 2,113 1,929 1,752 1,839
105.% 2,173 2,500 2,269 2192 2,002 1,821 1,908
115% 2810 2590 2,349 2,210 2,072 1,834 1,969
125% 2,946 2,662 2414 2,333 2,130 1,928 2,012
135.% 3,019 2,730 2476 2,393 2,186 1,970 2,053
143.% 3,087 2,194 2,034 2,450 2,240 2,014 2,0%
153.% 3,152 2,856 2590 2,505 2,291 2,057 2134
163.% 3213 2913 2,644 2,958 2,341 2,110 2,187
173.% 32171 2,968 2,6% 2,607 2,390 2,155 2,230
185.% 3325 3021 2,744 2695 2435 2,198 2,210
195.% 3377 3,070 2,790 2,102 2,480 2,240 2,313
20355 3425 3117 2,833 2,146 2,922 2,284 2,34
2155 3411 3,161 2815 2,788 2,962 2,349 2416
2355 3514 3,203 2915 2,828 2601 2,390 2459
2855 3,995 3,243 2,953 2,866 2638 2433 2498
U355 3,094 3,280 2,989 2,903 2673 2477 2539
PAYeR 3,630 3316 3,023 2,938 2,706 2,519 2,982
26355 3,664 3,350 3,056 2913 2,137 2,963 2623
5% 3.6% 3,382 3,084 3,001 2,763 2,607 2,664
B35 3,122 3409 3,110 3,028 2,788 2,620 2676
2935 3,748 3434 3,135 3,054 2813 2,663 2,718
5% 3,713 3459 3,159 3,079 2,836 2677 2,129

A5 BASAR2012). TARR] EA AL ety , pds.
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2,874

3088 3198

2,778

2,418
2,264 2,339
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2,360
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7t

=
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2l

<l

I

<l

ZAF HaAy | p.43.

TE&FeE 2

r

(2010).
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