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ABSTRACT

The End—User Capability Toward
Explorative/Exploitive Use and End—User

Performance in Hospital Information System

By Choi, Kwang Seok
Advisor : Prof. Lee, Dae Yong, Ph. D.
Department of Management Information Systems

Graduate School of Chosun University

This research studies how the wuser -capability in a hospital
information system affects both the system usage and the user’ s
individual performance. For the user’ s explorative and exploitive
capability analysis, all the relevant factors that seemingly affect the
capability are grouped into the following three factor categories:
organizational factor group, EMR (Electronic Medical Records) system
factor group and work environment factor group. The organizational
factor group further consists of the top managerial support factor
and education/training factor, while the EMR system factor group is
made of system quality, information quality and IT department’ s

service quality factors and the work environment factor group has



the work—system relevancy and work overload factors as its
elements. This study tests the following hypotheses: the user's
explorative and exploitive capability influences the explorative and
exploitive usage of the hospital information system, the explorative
and exploitive usage of the hospital information system influences
both an EMR system's performance and individual user satisfaction.

This study conducted a survey for 530 doctors, nurses and
administrative workers from 7 200—bed or more hospitals including
the Chosun University Hospital. This research model using the 480
statistically—effective answers from the survey, this study finds with
statistical significance that both the organizational, EMR system and
work environmental factors all influence the user's explorative and
exploitive capability.

This research also finds that the wuser's exploitive capability
significantly influences the user's explorative capability and the
user's exploitive usage while the wuser's explorative capability
significantly influences both the user's exploitive and explorative
usage. It further finds that the user's exploitive usage significantly
influences the user's explorative usage, EMR performance and the
user satisfaction while the wuser's explorative usage significantly
influences the user satisfaction only.

Based on the above findings, this study suggests several key
important points from both theoretical and practical perspectives
regarding the way the user's capability in the hospital information
system influences the system usage and the user's performance.
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I o m AR A AR - Bl TpEslE o] o IZgEA f A
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on® ftE I Sl FAlolth A FA W FF g5 FE FoldAE
Folo| 7|EHW g5 2 A} JRE Aiksiste] #Elstr] ds =9 4
B2 ekt A7 H 7)< (Health Information Technology: HIT) E°] 7
rlo] B WdEso] AXUARIIEHIT) S ZIWeR AAgFIH
(Electronic Health Record: EMR) AlAES =98t QU

WA FARAIAEL RIS dey 3 tekst 7ss 7kl Al AH
2 TAYE Ak dxAd Ar"ogs AWALEA AR (The Order
Communication System : OCS), 5934 ddEA A8 (The Picture
Archiving and Communication System : PACS), Zx}2]%7]5 (The
Electronic Medical Record : EMR), QAW IHAGHAIZAE (The
Laboratory Information System : LIS)%& ©]t}.

A'dist o] AHgE A RdE, 19909y e AR T A
Arsh dAlA 20029 ARAGAI AR S 53, 2004 5B
HAAED S S35kl 0m, 2007d AR F-7]FAI A S £ st
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3t 9lth. 2011dHEE= AvlEY] 7] (Smartphone, Tablet PC)E &&3+

1) e-Health : Internet% on-line ¥ AREAN7EI} HAx}7|40] 89 7)7] 5 7|&FdS ol&
slo] #al, o mAS X3k B AlE A o7 2 8 MR|AE AlFEe AL

2) u-Health © 97 §4 BUE} gol F24 VEAD 7142 Bgste] QAL ot o
& 7Psd Agae o o)s A s

3) AWAGA| A8 (Order Communication System, OCS)
4) 989 BA2~B(Picture Archiving Communication System, PACS)
5) A} F-7]1Z A ~8(Electronic Medical Record, EMR)
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(infusion) o] &3k AF-o|A] & FE
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A8 ¢ o]+ (2012), “Healthcare IT Global %3~ Eﬁ*&ﬁy_a}_ﬁ_, Vol.28,
pp.1~8

l>
lo
it
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7] YB3t (e—Health) = 1990dd) 248 F31¥7] A #s}
AR IRAAsE SR FRIE AFHh ¢euete
B3} Ao i BAEAF 2AH2001d AR)AddE AF 87.6%,
RHYAT 85.8%, 9] ﬂ‘%}?ﬂ%/\]i%ﬂ 44.0%, %’J% ﬂmzﬂﬂniﬁﬂ 31.
Va

20029 AgeM = AR RS BT gurHS FEEdE 2%

S x4 9.5%, o9 21.6% 5 AA 11.4%04 =9 &9 ZFolzta s
2

RaL, 19 oyl 26%°] olm7|o] AT FHE QT ASE o533
Az, 39 oufel= 52.7%, 51 olulels 79.6%7F =T Aow AF5A
t}. 2006\ =9 Eﬁ%zlfoﬂﬁ% HAgEGR B #Ut B vpEE
A8, RAGEIRAEFS A3 E THA 7L BAgEG Rl #s =7t
3EFo| AlgshH A, 437147%11 NS YR 30| Fopgozn 57|
HEo] AAAFIE A wHAgets T RAgEEY] JRIE T

3= et

AR IFNAE AL (201 D) o= 29719 FRIPAHFAIS AAEH 0
W, AA 12,218 7o ® FIHED 30971, HE® 87671%, o9 U
ok 11,03371¢ Aol Fojsiglon, olF ITAHIY S TP o]
76%7F 1~5%, HAH 36%7F 1~294 HHst ov, FJRIFAN L
IR o)ato] Azt F 999 2% vnt B2, /WA B
ol @ AZEYS] FARS HEoT AEFS 3t STk AU HgA
of tigt A= FIHL OW" 2 AFE, BYH 65% Sl o,

93%, WHdHw 74% A} stal Stk EMR A&

7) THYAA00 o) vy I JadE B 2

H
8) Ao melS gk 3084 o] aYrlw



e

o

Far Qe

AF 37% A3

o)A 78%, W

5

A|Z~EN(LIS):

H 24% A
o o2 72%, YT 37% At

2]

He ol 76%, W

bl

&

o]
=

w ARl 29%, AHA)

Sehel WA 529, 999 18%, WAF AT 18%, A4 2 ¢le

2] W&l 36%, et 45%E sk Ao® et

_?4

B
=K
o)

ﬂNO

TH

<]

1=

2. EMR A]

7k G775 A9

o

)

el

o]
=

o A g, A

=
=

o, oAt

off thet
W oFE A, o]F7]

of o

= AME

Fa} #4

el

AAARA, <

Jjo

T

A
Al

2 Folo

40
-~

ol
B
)

fite)
w

|

A

=
=
3}

-
-

g ool o

3t
JF71F 714" WE2 EAelA AH

)

T

il
n
N
)
%

€

O]J‘_!_ (<3}

S|
oS

o]t}

)
%

¢+

ol

Mo

SRR

7}

]
, 2009). wEkd RVES WA EAR

A A

1513
AARE, QA Agd g8 A& AE,

Tor

= 7l

Eix

3

3

5 =
¥ S5

L

B2}

]

o
il

tar ek (Lin, 1999,

)

p.7).
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<E 2-2> 9F7NEA £7F YD F2 g
NO | %7157 % B 9 ge
BN Szt Al Al Eofokd jg-ost 7] &
1 Fej5F, Ao, YR, FTEopA (eh FAL
(Order) A A3, A}
SN A A A % oo Ujgk AZPHESF /=
E ok
2 FoF71E4 A gokA, A}
SLa} e sk Ak, AR RS =2HE 7] &
3 P 7152 | A S AALE, EolAbgr, FIFAIAALEE, A 2| AR
AE YA He Fe &
AE LA, 3o JE L tfshireErst 7] =
4 AELAVIZA] | AAANE, JE AL A, FAA (%), 5 A
A A5 HY, Aol EH Y 0l
QLAEE Al e 7=
Auma | SEARE dAE 1S
5 Chuid a2 AE (Bo|AlS, 32 AAMEA T, X 2
5
QAN FE ATl et 71=— JAATE &
x| TR %
6 " 32 AE] (5olAE, EAARD A Y, A 5AE
5
- SRR WA xS, WEA Rz, HAARE, wS5AM
A=A | YH.FE A7 T A g5 st 7=

L% RS B e g ) e )

AR 71 Zold QA7 Hdo|t} x50 &S 7)== A, 5 AV}
A2 SAES 7)EsE A, AAre o] HA ARHE A7 A ee
72, ABAPE ABUES 7128 2 5 8249 Ady Xz #I RE
yes 27t Frleke Al ARES AR = Zbzbe] AlgSo] AFFE] )
stz oA We ALgAEo] dtHolA BRI o]gd oz shAo
Tt ARE &3], a&d oz 24, o] & Jlow(ubys}, 2004), F



ol TR E gEARIERE oy 7HA A A 7|23 7| E I} 9
AP BT 55 o83 AR AA®E Tl AMSAE AdeE A
Al (computer based patient record system) & 7FO.E 3= HAAEH 2] 9
gedFr)|Eolt (v =28k, Institute of Medicine). 7]1£9] Fo]AF<l
NTIES AAA WA HAAEAR A sk Aol HE AR7]E9
Hg 2 AAEA FEE vEoll oy E &8t g ), ojn]A|,
d, vlte, £7F & XS A BE A9 ARE AFsta A st
] 7bFsstAl =9tk 1999 7€ AxpA ] #ek HEo
& 20020 AoF N FolEA FH As57 ]i

T o AAEA FEHE sty BHasteE slo] AR EH AT g5t
A7) Folep 3 XEV|ER T& AxpAE el &gk AxpA o] 7]2H

H AAEAE Adst As detnh(o) 5 ]237‘)

Aol et e A

Fe= UERY =T ©
2 A3E A7 FdHe JEE et (AR EH 11]255 XﬂZi). 5?401]/\1
ol A
il A
e

i}
ok
>
il
i)
o
ol
oly
=
>
ok
>
N
N
:?:
2
Y
A
=
=
>
ol
fljo
ol
oly

OFO
ol
on
)
0
ol
or
&
oft
%
2,
>
4
2
=2
fat)
E
jﬂ
)
T
ry
AL
_1>1

X

Aoz ddte AxA Juje] FE7E FHAA A ofste] A4 ¥
HE FgEo] S s FAHAY Add JrE wdvk(o]ddy, 2011).
801D & &7 5a AApepr] 5] AfolE < 2-4>9 o] B4
sttt olEfEh HArRTS] AR #EEY] A AAzHe R A,

Aol AHE o] BBeE Azt Fu|E ©] 9lste] SAtEo] AE
% Z

Aro] A4E FA Fe AL A Aglo] westn dstolol e B
£, HA 7 R/ F0] Fhuolok dek BAl, SRl ek Fuk # Fo
AHHAG AAFOw 4E Aduofof ek A, B g R 1

Els

o
o84 (security) thRFHolh, AlAElmp A]de] thst H ul
B ARl AX R, Argn] 9 A]HE R A 4=
7b 3L Hekd A e] 2k 5, FEESE F us Y
Axke] f=go] Fastr}(o]el, 2011).
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—~ X ZMO E+O —_—
X S = O#E =0 —~ T
) o X v = T & o =
I G s o 5w o TeE E T
o ~ o) — T
s 2% mx3® T EY e B 5 s,
~ T Ak T W . = M o = o BE ® e
o K g P2 K © e |T = Wk W= e S
T o3L [CEsRfE me Do+ Bl A 5%
3 ey rJ ~ % | = Mo 3 " o B RO =g ) 3
a1 T T o™ o 2| ™ IR LA o | B |5 =y &
X l§} to =z | R o XO o = W 0 < oF 1 o oz /)
HE Law < T L= Miﬂ.g%mm @
w o cainkey o Mﬁw = |oF 104” W‘_ ﬂ-rﬂx " X | < _AMO ‘AL o T = N
nr il g o o - ~ %
Ta TR IEEimewrlC R
: ~ @xﬂﬂ&%]p.AaﬁﬂvWJ}ﬂN k=
TN B O T R oR NI <O |’ jof o B0
Jmo_/u]o . = |z = o77ﬂw1ﬂﬂﬂiﬂmm®
e l o EE %o loR [ _wi ﬂ 9
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NG T |of  [oF fal % of| &
o |5 T - s ~ Wﬂr\ 8 o T
o MO ~ ww -n TR | oy ™ s N - TR _
o o 0
X o Mo % = %E o|J Ho W o} E X0 W.TL %u i MM ‘Eﬁ oo
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(o B & 0 < o WI® ® oF o X 0 ™ o
&Wﬂ?ﬁ@% N o;ou o P zo o M do | o
i g | T |2 bl i g | c I L
4“ Wrﬂ o o T |nr w° ZI m./l_. AT xo i . Wi ,Mv_v e o W 5 Il
SR R o B LR x| OF ~
X 22 0 —_ o nd mo o = uln
) " fa 0 T | A -
7 TR o) ~ B S on| = T < 1o]
HT qAnO uAnO \_ﬂwﬂ oz ™ " X °F HL
© < = v o | Bl T
Jo 2 o) B! e | 0 N
22l 5| " W M odo| @R Ar S L
~ oF QA dlo oo oF B
© oF — xr W EY N
jan ﬂ ﬂ
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t}. EMRA|AHES] 7%

g

AL
o
2 J‘U
Fll‘

3 (IMO) & HAAAES 7|52 HooA] ztiofofst aug &
I ygS g5 2t (Andrew, 1995).

o] &}
o]
EA 2= (provides problem lists)

N
oL

A7 A% =4 (measures health status)
S A A] (document clinical reasoning)
o] o4 (provides linkage)
3 7hE A ok A2 WA (protectsfrom unauthorized access)
A &4l A (supports continuous access)
Al B ARE9] &8 (supports simultaneous multi—user view)
2] %2 e] A (supports other clinical resourse)

&}

E—Xﬂﬁ‘ﬂé 1 % (facilitates clinical problem solving)
AFe] A 2599 (supports direct data entry by physician)
2}

Zd] (supports management of patient care)

@@@@@@@@@@@@

AX 7 44 (provides flexibility and expansibility)
A9 12714 7lEe]l v FFo] HE A EMRAIAHS AHdEY %
=

R GAYR, AR, T2 BAGE 5 ol 2 3ee A
otk =, AR B WYY15S S, AR 2] 9
A
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2}, EMRA| AH ] WA oA

u]=°] MRI(Medical Record Institute)= &F7]=2 #Akst Wby 3 1
oo wE AGAS 57k 2 PRI TKE2-4D,

A1dA o575 A53F(AMR: Automated Medical Record)+ A
WAl BHaAT AaEAe], S5 9 Fg, ANAEA A (0CS) 9
Al g E = Aor V24l SlEd @ A3 F (ADT: Admission, Di
scharge, Transfer)® %49 2z Ay, AAL = 5 FAE
Aol AAETE JBE AR FolerlFo] EAEk, AlAFelA &
H AR VEE gFTE AAoE fiAsks JHE & 4 Sl

A2THA HF7]=2] AARA(CMR: Computerized Medical Record) &
F7IE Bk w3t RS sdsty] ) Qs FEE, Fold 7159 9

% EAR S E5 A o83l ol FHE FelA B
BEr)aze] pustel MEYDY AdY AFEE FAM % 5 YT 3

Ro ofds] FolxkEe] &) NuT|HE A, AWste oF7I5e A
H2E U2 fAFoRA 4 E B53 95759 Bt 4 A
£ dAstr] fsko] A #E ol W}F/Pﬂ e8] o1 ES ol A et
o Bytsle= A o] gulE ZtA| Feto] o] go] AFARI SHAAEES 1l
2 7 3l

A3HA AR F-7]E (EMR: Electronic Medical Record)< 257159
8ol ¢kds] vxdsty = Aolw, dA 7 @ oA =star 3l
= AeR JT7]E°] E“/\EL} ok&d IE F &8 ks dEHE EeRi=

O:

=

F

AN4GHA AR F-7)1E A A (EPR: Electronic Patient Record System or
Computer Based Record System)i= 3% EMRE A&Ao) glom 7|&
o JF7IEHY FHYs AHE F QI =, 3 WA oA R E
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o] Aakskzh obd WY, S7Re] AR ARV He Zloldh

ol2 fsME A EMR AAS =7del go] W mEe gk 243} b
o]g] & d Lo tdt LFo] o]Folxof st} o]l= A WE Al EF
gz FAEAAE A= &8 5 glon, 944 Hu 9 HA44 A

T st x &8o] 7hssh dAolth
AS5HA AAAZ 7S (EHR: Electronic Health Record)2 AAFSHF7]=
o THAA HER uAdR 9 7% AU JEE BF Adsta #e
st AlARlo R A% HEE dAS] Be FR7F E2FEo] Qi webA
E Aitelld HA - &8 5 glom Jljle] ARAl
ol AP KRE SmartCardFHE 7FA3L thd = & DAt (o] A X, 20
10; AA14, 2011).
2009 v =M= A 71FH <A (American Recovery and Reinvestme
nt Act of 2009: ARRA)°] 935 Fdatur ofi AFQ] HofelA = EHR
Aladel] @ s Hola gtk 2011dH-E 2016Lﬂ77}?<] RS

o,

(eligible hospital) % 2] ¢ (eligible professional :EP)o] A¥-oA A53t
EHR (Electronic Health Record) A|A®lS E=818F0] 9 3}‘5 A =
JAE B S A 55stal, vhde] EHRAIA®S E9ls A A= 49l 2016
WRE By FadS Arske AlAS Bk W EHRE “9fw] Qe AL
£ (meaningful use)"S & EHR AlA®o] F&dof sl 27S FAH L

s
2 gAletar Qlvk o]y st m=re] HUHE XY Ao A om A &
ofe] AL EHRE A7l 9t}
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<E 24> 9gF71F9 &d A

i A g =
. Autom;ted 1(\1/[edlcal 92 phE) AEn] AL AT B
N CCOTT e, Anwe, Aage 59
gRI1% AE
Computerized
. Medical Record s ARAR Z3], B, #e
v System m Network—Based Image Storage System

)% A

m Enterprize—Wide System Of 2 & 3
Electronic Medical | Levels (Marking All Enterprize—
3%A Record Wide Working Station Approach That Is
Az 7= To Be Used By All Care Givers)

m Creating A Security System
® Development of A National Or

International System

Computerized ® Creating An Int’ Consensus On
AHA| Patient Record Security System
AR E72 A A m Public Health Information Systems

m Telemedicine
m [nternational Research

Electronic Health
5¢HA Record ® Health Records Through Whole Life
AR 7=
Az0l4 X (2010), “omiore] Aol FrIER V58 dHT] &8 s d
W Vol.13 No.3, pp.16.

vl EMRAI Y &89 7|da3)
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A

EA, JEIE Alole] FVIES] AFES 4
Aok glom, o] FrolA FAld Hshs dol 7Vs 3ttt

MH WH FEAHoE Q3] ou FholEA EEsta HIAS EA

T 3ol oz I ) 7 A9 AR FHUt shestth gk A

%01 golatm, Ao R stz HAale FEE F3T 4 gt

A, gate] digk X159 A P8-S 7HAT = 5 9l

A A, 717 ZAhold JEAHARAAS FH3ohd o8 r|Ho 2R
A ABAQl 8RS FHE 4 glon, oo wE X5 A
o Grbel #wet TA U =7 2] Hlw 5& FalA 259 A
g3t @ AA s et AxE e F h

oM A, getet Hole & Alwsto] uEA Fhael 7)o

&

O

A2 A ARALY 75 Bide] BE AT

=)

1. ARAAE 7% 2

o

A BHAA HHAIAE FE5E& AFEAE Ao Alo]oA] AAst Ju
AHA o7 Hgstds A4 »ygo=z Hodu oyt A= v
Cooper and Zmud(1990)+= Kwon and Zmud(1987)2% R&-S <k
sto] 6HA] ARAIAE 5 RES AT o] Ul FRAIA
o] tpekslt FAE E3tslr] 93 A% Kwon and Zmud (1987)
A5 o2 ANEAY. o] RdE oy FJRAAR = GdAE AF

.3_ J,].g} o]{:rPE——OE— 7 Eé]-oq ol 37 01‘:_ 74£g 3HM_O_ 3_0]3]-74]

N

)
lo
Koo

R ol

H
A
S
(SRR
l= Zlo] HA ot 69 X*E/\V\E“ 2d8 7§A] (Initiation), =
(Adoption), 4% (Adaption), £ (Acceptance), 2743} (Routinization),
A st (Infusion) &) HAE 23 o

=2 o2
o oﬁ
_Q

o

of

ok

ol

21



58 2wy
Initiation Adoptlon Adaptation Acceptance Routinization ]nfusmn

(238 2—-1] AHAA"E % 2H (S Implementation Model)

7}. 7BA] (Initiation)

A48 Aoy 713 Gl gk A=AolAY AF2Q o] dojit
), ol st AR 7]=e] AR AAEH, Hte] gk ghlo] 2] g
T 7Y o2 RE PAASH At o] ko] ARTIE A A 24
o] AgoF 1o dA7F HHHT

zAol 7w FAE EYsta Fdske A V1A WA, =244 A,
S A wjA el Qe FEFS wror, o] Al 7HA| AL Ve HAS 9% A
ok 7hsAde BT dEh, Aol MEE Ve FeAdS Fotstal o]
= HEsty =k WAl e vt 7ed AS 7199 Aud
i 9 e Vs EEE oulst, of7]els 71 Wiiel A ARgskal Sl
71 ofyet Al ARE Ths st BE 7)ol EFETh 22 A uiA
& 7199 R 9 AY Fxs 22 719 54 Ads et 34
A RS Ak x 9 R, 7199 BAAAE, mAEAY] A, ﬁLZﬂ
A 3 24xE5S x¥ska It (Tornatzky and Fleischer, 1990). =,

A gl ezFore] WAl qiAl, WA A g2 R 8 **—HJ]E
o] W3l UF ZATALY] QTS A7) 98 AHA A £l
A& st JHAIAHS] B9ls AAste WAlolth

A

T-ollA  Tornatzky and Fleischer( 199
0), Iacovou et al.(1995), Kuan and Chau(2001) %< 7|&€—-%2-373 (T
OE; Technology—Organization—Environment) ] X# 4 TE AL A
S, Kuan and Chau(2001)+ F47149¢ EDI =8l 43S wX & 7]
=4 AR E AZd ARA Yy | A FEe e, =44
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thool® Qlsto] ARV el dest Ads FAY AL

=N gl Sl FAM| g0l AR H oK

AU JRAAES EQdte W oRe AT7ALZE =9, A
AN, obxad R W Fo] slow, AA ke A9 w2 ARt
Hl§5 RS do S, AA e AlAEo] REEA] AREALY] B

z

sy - 54, 2002). 71999 ERPOAIAE E9le] &S vAl= 29l
T2 FHa AgAe Ad, Z2AE g A3 dud, Wt deje] e
A4, FARE?] 58, ZE2AAY A4 = So] 3t (Brown, 1999).

9 guslgel AL, AAHY, fA9oEM 219 4REA)
AUtk 2APHAES A2e ATARNG Fusl%e gl o 2%

ol Qlte] AgE FurEe] 24 elH AHgIbs 3

£ oo RN
&
X,
i

Aok,
wAZHo] AT J5H 2HNM 2TFE A% e Folsh By
W, Z #2% (misioo] YA W, BPRIOS B3l sdstAL,

9O Axerol e A@ste] dd ek FuAxgel FHY )

ol
-

B 32 o ol
ftlo

o
>,

1

9) HAMA R 2] (Enterprise Resource Planning, ERP)

10) BPR(Business Process Reengineering)
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q Qo
g =9 del BPR& A9 F3stA] ¢ Afole Axnygrtolds wol 3
T wbEEsh shom, abd BPRo] o] o3& Wi AxEvteldE wol @
F2 AbgAe MEEE = "rh(35 - 154, 2002)

FdoA Audat AEgol 9 oRs)Sd VFHE AndE 5o %
T3k EMRA ARG AFAQ F5o B2 JTS vAH, EMRAIAE RS

[
A Azl e Tun TEE E/7H0] ALSTHYYF,

2007).
2}. & (Acceptance)

& (Acceptance) & A9 FAAEC] IT o&YAoldS AHgstaxt
v BBl A A= =89S YERAT(Cooper and Zmud, 1990).
Wang ¢ Hsieh(2006) & & (Acceptance) & Al AES ALE-37] 93 A}
28 #ol &= (Commitment) o] 2kal g oJshglom £8(2010)2 =274
Aso] ARV ARGl =dHEE FiHY, FJR7]Eo] 49 {5
AA B} == Aolgt Ao stilt

Aol ¥ @Al (Post—Adoption) ol thst dF A= A FE&
(Acceptance) ol gt A5 AFEAS] BlE, FFoegt &85 oldste
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Zol 2=8e Fth Davis(1989)° I8 FHE 71&E5FE&RD (TAM;
Technology Acceptance Model) 2 JHAA~EC] =& (Acceptance) S A
Yot o o] g A3 nygoz dHA girh o] o] V|Es A
staAl s A gErF 1R8] AA AFSS "1]’\}0}74] o ®oth 7]

EECREES %%Ag—a— 54 Aras

T

Sof oEiA A o] AE gE= AAE ALESFel APAoRE Pk
< ot VEFdRde T4 yEolE(TRAID)# AFH dso|&(TP
B12)& o227 =myg® 31 o, A4 Belief) >H = (Attitude) »> 2 =

]
(Intention) =35 (Behavior)'9] Q3% REIHE 71X Q) A2 FH
L= A 2o] £55H+= A AFS> HEry oL w24 Hslsi= 4

o] k= Ao AFS HEQ thEr) ok A FFOF o]ofx= 7}
T W =4 = AS 9u|ett}(Saga and Zmud, 1994). 7|E+&
Bdlo] sty o3 2 W A5 B & (Attitude), ¢ % (Intention), Y

% (Behavior) o] @A Wste o] 7F=X ths] 21 #HE 7129 Yk
QA H FEA, AxE fojAo] FEor W Lo g FrE= =
5 AAF= A HAsYttJones et al. 2002,; Saga and Zmud,
1994). T3 AZE AAET JE5ts A AR 334 4 (Jones et
al. 2002) 2@ Ao oisk AFEE g8l AFEAF %4 (Saga and Zmud,

1994) & ¥E3rsle] 9% (Intention) ¢ & (Behavior) & WASIH = 8%

ubAl s 9l ek
S, B £ OJBEI WS ol WRES LYstHA Y ol

28 B3etA st 28 ske] 2003d9] Venkatesh®) 55 58 (Ac
ceptance) I} 7|& AFgo]&o] F3H o]F& AAISATHUTAUTI)., o]A
S el AR7)% 58 (Acceptance) ol thal 8709 A W3 =l ZRE

11) &2 35o]2(TRA; Theory of Reasoned Action)
12) Al8% 35| =(TPB; Theory of Planned Behavior)
13) B3/l &R (UTAUT: Unified Theory of Acceptance and Use of Technology)
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= R
= QAES XA RdE Atk 4719 Fo
Z+= A 371 (Performance Expectancy), =% 7]t] (Effort Expectancy),

AFs]l A 8 (Social Influence), 3 374 (Facilitating Conditions) & 3§+

do] o Ml AFTES Ed IS8 (Acceptance) o Higt &
Q9lo] AFHEAY, 18y ISFE (Acceptance) ©]F o A|AEHS AT
2 F835HA] ol ISTFH A7 STl HHA 1t @A 44

3} (Routinization) /A1 % (Continuance) ©] 23S 9WE A-50] 23] A

=

FEEAC e A= T s e/l AREARS] Aol AFEALS]
AGE dA JHE HsA7IEE oY stelld dA s fAsE s AE

S 9Ju] gt} (Zaltman and Wallendorf, 1983). o] Wi3lo] 9a) 9§ wu
Aot =71= Aot Aol Qltk(Ram, 1987). WHale] st A& AA4H

olal AAARl IFtBFo® A Ut(Sherer et al, 2003). & 714
So] NEL AS AFsta AATE HAHoA ZFATFHLEZFE A
Aglo] EAXA HAct(Brown and Quarter, 1994). o]x ¥ AL FHZA
olar folst Aolgh= 7MY S st AN HA2 AFEAA WgtE 2F-3t
7] wjFof S FstA Hrh AHA|AES £8 ul FALS QA= AL
|2po] AgS S5t Flo] Fasitt

v}, A3 (Routinization)

Cooper ¢} Zmud(1990)2 A3} @AE AW 7]&Eo] Uuts) HEE A
st, A FAA|AEO] AHTV]|Ee| WEF FAHEY, HRI|Eo] dAFHQ

|5 omsity, o] nde| oEtd, HHEAQ AL ownstdA T 3ty
1, eHgsty HF3S Yulstt}. o] FRA|AHE =& (Acceptance) ©]%-9f
ZA 9 FAAYE] AUIHola HEEAHO R AIAES AFEsla, A3} HE
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AFEo] JRAAE & (Acceptance) I H&o] A3} (Routi
nization)//_(]Q—(Continuance) of FHste] AT

Saga ¢ Zmud(1994) ¢} Sundaram$® FE5E(2007)2 H2 ARE Wl
2743} (Routinization) 3t7] 9lsk A A-S A3
o} %3t (Routinization) Akole] A7} FaF4]
n)oll &3l AFE WIE=7F o] glo] Xk A ﬁz‘_%}‘i’iu}. A 4}+3} (Routiniz
ation) 7} LAE™, ofZAlolAS 1 ol AR A e 729 Fow
AAE A FSEY |, dubdo]la xFA A AFgo] HFrh(Saga and Zmud,
1994).

AT FAA(2005)2 4243 (Routinization) & o] 85 (0] %) 7} 4]
TEER), RE(EER) 293 aFE RS v E re] JIEY 4
“$8H(Routinization) 8] AXF2E 4%t o] A= AHY #A-AS 4
o] BS4E QY I=aX L A Y-S A3t (Routinization) 314 ¥
bl #A skt

Roca®t TEE(2006)2 7lEFdol&(TAM) ¥ 7ZltEdA]&(ED
TiV)& Fgsto] o]y d e AHoef theid A5 siied, AL ow
5ok olEd AIAEE A" {84, A" golA, XA HAoR
(cognitive absorption), 1] 2 A|A~EZ} AuH] A0 Ao o3| whs o f
7F A E ok seltt. o] ¢k ARl Sundaram$t FRE(2007)S E Abol
o HAE Aststded, AFE e ARAIAHE AAFS(Routinization) @

3 geplth. AhEA SHolA JiRle]l IAskE Ve Holk
(Technology commitment)® XA ~E9] AL&-S A3} (Routinization)
3717} gtk (Wang and Datta, 2006).

O"\Pi}(Routinization)‘: A ZRAAE AHsH] S ugFE 7]
Alssith A= ,Holy Aee] ¥ S A7, AY
£ Hol o9 %‘7}5— 3l O e A4S bsetAl sta, FAA ]

|~ AFES fsh A PSS EElgetth(Sundaram et, al., 2007). ¥

L
rf'
EE

fljo

2
N\
e
S
ulss
ftlo
o[}l

>
o _1;:
(6 o o
B

14) 71HEL A o] =(EDT; Expectancy Disconfirmation Theory)
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3 Al A5 0] AR A AHE
£ (Adaption) ol #3+ X218 FHs= A& }?0}71] -5};}

I3y A3 (Routinization) & 249 FAY0] AF Z2AAE AEA
Mdstets A Falsh e sty A AAE g5 '] Zojxd, 1A
= WA sk Zlo] oy Wo] £v}(Saga and Zmud, 1994;
Markus, 1983).

oo
o

vb. WA 3 (Infusion)

Cooper ¢ Zmud(1990) &= AFgAE0] 159 AFAAHYE =o)7] $shd

A2RE FR8| AgEE BAR 49 g /1 dRun B FE
24 AFE ALsH] skl YnrEe nok YWD FHE Jew A
gk 7)4\_‘1?&, 24 WA A S sl Bl R sl e
= s}

6}93\_91:1 (Saga and Zmud, 1994), 01%: E}Al Xd A}%ﬂr %?M A}

g8 AL (Exploitative Use) &%, Fu-A ALgS g4 AL (Explorative

2332 (2010)> WAzt @A, =, ARAIAE A554 (Infusion) of] ¥t
Aol A AFEe, Vg™, AF9%E, AFAdsy, Ve dsEo] R
Al2~® el Q1A (Infusion) o] P A= &S AFstaAk splvh. 1 A3 A
g VlEAdsgo]l FARAIAE QA (Infusion) ol S AQ1 F&FS
2= RAo7 yebgt, T3, g 7)|E<A S (TTF: Task—Technology

& old AAglo] ARGAFE] ]I oA v FHe=Tt sk W

ml

=c 2 =A35t= ZHolm (Delone and Mclean, 2003), WYY RAAES A}
f3t7] Aol AlAHeA AFdlT= dolH so] WEHAHAY H7]sEo)

Agretttal Yo AJARS #8310 HF29 AMES SHA 2 Zlojt)
Cooper £ Zmud(1990) 7} #|AISH ARAIAE G4 &3 73S A5t
W <E 2-5>9) )
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<E 2-5> AHA TEEte] 6l
) 273 A5
A9 ZAE 5 713 Sl tat 454
9l Z& g gl Aok, ol of | ITHA AT 24¢)
WAL | S IT sid=@o] AAlA. Wale] ojsk ¢ | A8FoF Fo] A
o] A e EFE 52 VEHNoR | 7F dddn
e Fe % REGANE dojdiy,
ITFde] FQ3 x
IT 7485 fst =49 AYdS 7] SlalA e _ f
A= i _ _ _ 45 FAE x4
Fel el £ A A Pabo] AR},
o] o] ol ALk,
AeE 1T7F 71 (develop) ¥a, A A
(instal) ¥ 32, A (maintain) @t 29 | g€ IT7F =AY
A4 | QFEAL At 27 THLES AR G A AHsEb
+ GFAzEet IT Abgel dist wSs v | f
g},
] o L=
wA7AAEel 1T Asme abgel wq | L e S
T8 ( ) o AA Z9¢] (employ)
comimi ._L_'—] ‘[T sl E]I;}-
z;ﬂ/] Exﬂ)\]_/: Iijlo]
_ _ ITo] 9Es ZHE
st | 1T Abgo] AstE == g Aot W e elgael
Ao 7 Az
_/—,’:7\1 ] of] % 1) 3] =)
Wb e FEo] 2AQTE Ases) g o T BHE
N - 3 3 I Y= IT7F A
SASH | A ITE web gdsise B Qdw ) Doy
Apg-gel whebs z4e] &t e j;;_ {L o
g 0 Z148(2000), “AAE AL¥E] (ERP) 9 &4te] #dt A=A F7]9L o
Aow” Aeusti upAletg) =g
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27k spobarha ST
A (201D AAITA ZA el e Ak HEEe Fo|l 7]

A @) wfoln o] v = L
Aol AHE AEol el wet AREFIIEA| A" g Aol w2 A
O F et

Term(2005)> #AXAlO] AE7H=2 AH7|E 7837 ARgol SlojA 4
sk Zlo] FolRIAE wele A7E ol o] Aol AREE WS A

¥ 50| Z(TPB: Theory of Planned Behavior)& WIH O % g H o
4 EMR A28} Alphaoll thet A=) 4282915 Yin(1994) o] Ap# A+
WS Ell, ArbES RS ARl FEFS T Q1S AT

O7F AREsE TPBRESTE W5, BHE, AFSA 93, A48 35 54, 359
L, AFEo R Aeta, Wl ddE WaRE O7]ee dig 29edd 534
(complexity), “dth& o]H (relative advantage) % %9 (compatibility),
@ gzAz7tel o HESE

gl

s EMRAIZAE ARgo] sl MAAEe] ZA4%, 24 Hes
SAMFE ARG, AFslA Y3 (social influence) 71718 oJALE 9
M7 BANE T8t Aso 54 5 73 B TS 2
g vt 2oz Fosiitt. A4dE qF FAE 5 P Tk
Ao thal] AR wm= 2ed AL wE= Y.9E ¢ A tfdt ] zkS
by FX A7) Z A (facilitating condition) &2 8§50 QlojA ALE
of tigt o] &7t del dold Ao e = Az =3 vE 5 24
=5 Aost FHsAh 3 352 % (behavioral intention) = 771

CIPA D4R *}%Q 74‘111 AFE, AlE (usage) > EMRAIAE] ARE0]
£, AL FFoFE AR figt HHE o]
%?ﬂoﬂ é;ﬁé}ﬁ’iq.
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EMRAI 2861 ARg-of] thsh 30019 9] izl tis B FE &3l A

EMRAI AL ARgol tigh oAb=9] Bji7F EMRAIARIS] 344 3 Ao 4]
ojflel ga FFS Wi, AES gAES del digt 54E Ze dEA
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ARG IE0] Fotste FEW F917] B stz o] 87 s 3 EMRA
2Hle] GA H2E 5 3 3l EMRAIZ~® O] tfsh effel] &
T, EMRAIAEE] A2 o] H= A 7tg o]e]2 oJAlEo] EMRA|AH
Abg-ofitel] Fash P Qiolty. EMRAIARICA o A5e] FaA
AAl A o] ZkEe] nla| EMRAI AN a3 ol thsh Foh4 o
°lo] A ZteA F sttt EMRA AR AZEQo] < 7hsAd 3 v
st=dlo] FH 5 EMRAIAE S Aeha] o] fell gk A zfat AFg-¢] A4
A& A7 o] Sl
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A
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Al B F= FLE etk ArbedS &b Alaged fgh 219l
Fob 299 5 S5, 44 AE SAE e o] 29052 g4t

o] EMRAIARIS ARE8HA] oiAu Haor ARGk Aol it 52444
QL gujo] "t 3 Azte AT A Es TE £ EMRAIXE A
& el Fad 4L ks s STk 471 |

APF (2007 € 7NEFEEF(TAM S FHOE zhd Aoy, Xztd
84, AREEi sl AFE s Aty fls] EMRAAHS =]154aq)
& A S5tk o] AFtellA EMRAIAE =54 291S olwA], Ay,
BV

FED, PFYNEES AR, AAE Beto] AZhE Aol Abg
-

g AT AT

P A EMRAAT E81) ol@ AjlAel A g Sgshe AFw g
SR, AMA L A5 AWAR A~8 AHgo] EMR Abgel] &30l
B 27 AL, 745EES EMRAAE 38 w83 AL, J5An)
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MAEFE THEAME
System — Information
Quality Use
1 HRIE S =335 I
— Individual = Crganizational
+ Impact Impact
HEEE ArERTHE
Information — User
Quality Satisfaction

[18] 2—4] DeLone & McLean(1992)2] FHA|AHE XY =g

AzE FAS ARE Aese AAYEEC], AZEd], WEAD
5) 2 AA Yoz JuA s 2gel oM Axng A gol4,
AR QTG AT, N2E S, HF AL, AxT FAd A

[e] -1 A
4 T A 247 el wgl AlAY Ao foldy kg T2
T F Q3
AHFALS JRAIAHS] AEEQ] AR A, AN, HAY 5=
olu] gt} (Srinivasan, 1995). FH FZe] st A= dii-F ZRAIAE
AbEE] tiEh 2HAQ AFEA FY FRO HA Aol AR AlF
d, JEAT FA A 9 ARUE] 4 55 54 Wy APt

ABAFLS ARAAGEY Pdd 539 54 Aotk (Pitt, Waston
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ARGAFAl 5 - TR A 59 A I AR AR AE AT e el
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e A T vkt /\1H]i§: Algsieh, weba] dibEA oA Al st
Ml JEAIAE F7Ee] Fash A E X}Z]"S}E} ojg] gk MH| A9 A

[‘E
R
=L
2
&
R

o},

ZAEAT 711997 (2007) & AFsFa i) [SEA 0]

ok

2]

o

BAAH $§5

36



Gl
Gl
X
)
X

el
;00

page]

%)

A2 ALg ALgA W] ofu]

(o)

g} Aol A

3z
=

°f

e

:ZG_Y

PRA2E T

ol

s

A|A~Eo] T9]le] wE BPRA Y,

el

o
o
ol

el

..__,NO

B
—_—
0

RA| 2 E o o

al
=~

o] 534
Ao AARE A HAA), AdAY G, dre FAad, R #8

,_HVI

Jo

b= A AREAR 217

CERES EER

2]

srqiek.

2 4o

o

ol §2)

1?_]__

CARFDS AREAER A

al

14

o

& A, AH|

oj
00

page]

o)

ol
oy
o

Jo

13

;OO

page]

|31, ARl A AREAE qEel] £-2 %)

u] =
=

[e)

It

t‘g:

g}

3

AN

I 93] (2011)

=i
TSy

ofpy

ol

, B AFAG, R AAA,

3

o] g

g

A

n_Aio
o
uzel

K
o}

L0

X

BiN
)
o7

)

_Z:l

=)
~

4R Kby

A, ARl B, wiE, AA, AFEA,

o

)
o =X

R

S LIESI R

—_

AbEX

o

ol
<]

A3k A

E

3
T

OS2 uEsi

37



'8/
o
%

7A

B

)

0

W
ﬁo
oy
‘MH

~

PN
T

8

HAsA A

&

<]

g %ol AgAY TS 9

AF
th= wee Arz et Kim(2009)

B

A HZok(201D) 2

}\O]_

o

A

Yol oFe] wAet
Aol 4. ol

=

1A Aae] QE HTE olnx) @

5

Goodhue® Thompson(1995)
AR 7]

oyt e A%

T

R

;_rL

o]

o 3,

27

HAl o HRAIAE

Ega‘

2 7

°

H

e

—_—

0
&
o}

T

sl
e

N

A< El
f=

Al A% A

g

o

TH

<]

J_,NO

o
;OH

FE A

13

K

S8 FRAIAFo] Hie Aged A9, AarE Aol

ol

—_
0

fite)

Jo

271 iRl EU|RE olofA,

T

R

st

°

A

Fo o] 2 A4 A RA

3 5

Esl

té]_’
oIt (31339, 2010).

al

—_
0

3

Bl &
==

NEE

A A
EAMA (A FES

)
L AFgHel ) 7 AHgRe] Fgel Fo

hva

[e)
=

(TAM)

, olmA) gk A =T

7E 8 R
A
o

_]

T

s

1

T

s

st

(e}
Venkatesh® Morris (2000)

ol A

=
=

3

A

3

Njo

38



AF-p-ohe FA S AAd SHoR o] Thedd, 44 59
o PFAF FoAX 54 A W Aol vR B2 s 7 AL 9l
Ui Azeks e wetal, A4 S99 FHE Folxl A ofw
HEE Zeth(Ladebo and Awotunde, 2007). & F9o] Azbeta ¢
T2 el FestA #Eg FES A JEolttUones et al, 2007). ¢
FIptehs RS 9 A@dTI gl AFae shel A exdl
v, {5353k 7iQle] Agkd A | FAE 5 e ARy B &

W Aol &S] pehti
2010)

1} o] &
2 njxe= Aow 2delx gri(Cordes and Dougherty, 1993). ©7]4
Faold Pt AEH A AU wEHo AAA, AAZ, FAE 7]

Y welo] Wolxx, 57 el thtel ¥
& wolv], ol Q1A HHW AolE mol:
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Miyazaki, 2000).
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ol (variation), $1@#<(risk taking), A% (experimentation), 53 (pla
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olAy thekst FFES March(199D) &= &82 71E 249 Al&-(use o
f already know) =, 71£8] Aoyt dggs /sy a&4 0% o] &
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SIS BE, B2 A (variety) & S7HA7IE goleka o
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Ag7HA e &E3 G td A dFE 714
Tl A Egon, A or fAgEelM o] FoAx A
UH(Gurpta et al., 2006). b, 7ilgEolA o] &4 3 -89
7} B ekt

o)

)

o
l-«l
re
-

A6 A BEH AT FAY ALY HPAT
1 88 A% 9AH A 3

Cooper®t Zmud(1990)©] AA gt FHRA|~H -5 R (IS Implementat
ion Model) &] 697 & wkA9 @AIRD WA 3} (infusion) =, AMEAFE©] 1
=9 AFAHRE Fol7] fste] AARS FHS] AFEste dAE A oEA
om, o]F Sagai} Zmud(1994) = F&HAE AR ER, d43 dAE
AdstE 1 xEstd AFEO R, ‘ﬂzﬂﬁ} GAE &34 A& (extended use),
&4 /‘}ﬁ(mtegratlve use), &4 (emergent use) AHEOE A ]3I
O 3 AR AFE S xFFH o FE57] fdl Ve SA4S ™
S @ol ARgshe Weln, B34 ARES AFE 3] AAEE Eol7] {
gto] 7l ARESE WRlelnh 1Ela A AREE TlEs ANl A&
ah7loll kA, obA AAEA AU FAHA 2 dFE F™sh] ek
71E& AHESehE WRlolth

411

Burton—Jones$} Straub(2006)2 &34 AMg3 T34 AMES &82 A}
£ (Exploitative use) 0% =3t} A ALgS &A% A& (Explorati
ve use) 02 ettt ek &84 A2 AH el V| EH"?l A 25 AF

[€)
ok ol &84 AR WA A

Bl A0 A
= |
HAEo] St o] =A% obd [1¥ 2-6]¢F Zrh

THEL(2011)2 FYo] IT7]7] T FHAAES ARESlo] Qlo]A
AAAoln FF3tE GAS dolx AnfEZS thekslt 7)sS AREEAL

71E8] Ve T3] AHEdke Zlo] &8 AHE (Exploit Use)ol™, ofuf 7l
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FAIAN717] S Trsstd o U Ass AU AR Ve $4E
AR Als] & Zolth webd FAA AR AR PRAIAE
ARG 7 e AR HAE TR ARAAE AREAS okdta &
T AT (FHEESL], 2011).

COOPER and ZMUD(1990)
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THAl
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Saga and Zmud (1994)

Adaptation Mg o=
Mo Alg T
—° AHE 7|2

OlH} AN 2
UUHE ALE Burton-Jones and
Straub(2006)

Routinization
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22N A8
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SUH ALS

S —

1
1
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2. B8A A4 VAR A8 HPAT

AR7|ES o]g3 A S JalAe 7w FE3 &8o] a9
(Saga and Zmud, 1994; Venkatesh and Davis, 2000). Jones% &=

(2002)& 7EsEEdy o]d4 dwoles WEFoR YHAAY 8

£t

ARAAE FA FIFS /X 2
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7Hd 1-10 A5 B84 A%l A(+) 9] dFs mAE Aol
7hd 1-2. A5 284 A%l A (H) 9 dFs A Aol

2. EMRAIA® B3 AMEXS27HS] T

ARAAEC] Y 2 DeLone®} McLean(1992)¢] #|A]3t A| A~EIE
A, ARFAL ARG G AFEA BEA JTL v)AE g0z A
ALk A8 EAS ANEA Fow ARAAG ALEI Agae U
w @R, ol qaa A dan A9 Relr TAHU FIL

2 A = Zlolth

o
fﬂ

M AT A M_Alm EHES AXUEL, ARFD, ANAEAE
Fosginh, ARBEAL AXT W) Foly, A LTAG APA,

A2W B, 8% A2 299 §AU A9, 42 BAY, 483
2 3 J

3], 2011).
FREFLS AR A, AN, B, R ARA, JEAE S

oA, ARWE] A, LAY Fold, R AN, AR #84, &
Bl e, AR By, AR A o AYsivt(FE - A

4, 2007; 55 - 993, 201D).

MulA FAS Au A Aol tid vEs, AHEES] 59, g gl
FTo] et v, ARG Aoke] e WS, g9, dEEok
wie, AHAe] A, AR, Aus je], ged gl

FANE sHoz A SAFEA - AI, 2007 £E% - 493,
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EMRA|AEO] AREAR7E @ -6k shd Bl Q%o Fast s H4A F
S8 F 3 AL"ES AFettd JRAARS B85 JFAY JFo] F
7vek Zlola, EMRAIAHECNA Algs e AR7E di-ol f&eta, d&atn

WatehA ATHT, AP wgAA R AgAe fE s Ade
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AAe] AFH} ZEA e HFshs Aoln A -
Zo]th(O'Reilly 1T and Tushman, 2004).

Aol E AR %S EMRAIAE 9 A HAIAE ARGAFEC]
Aol ARFas st AdE A 53, aga AR g AAE
Aul} 7FA 2 QIR ¢1x]E= 4 = (Ritter and Gemunden, 2004) 2 A 2]
stal o] & thAl B A AR 284 Ao r Rt

7199 7€ %9 &80 MEL g FAE TF A= o]

o
E o AAY QR A AFL FR ALE i Az A2

+
>

et

o] F= AFEAFES AP 2] A
A& FEREAA FHAY AMER AT wgd ol = Al A
FE 79 @ F Qv dFE /T e AR 82 EFel 544
Aoln], EMRAIARLS F23] AFE 3k A= 97308 47171 49
sto]  EMRAIAHIS] AMEZE 7o FotEAY E2 AHEHS &4 & F
ojty, webd, 47 AFS ALEAIF BAsta v IdEE AT 3
FgetAl Egshe sEoR, B4 AdFgs AR AFs AU A

Hd 4] 2838 9%
[7}d 5] 2834 AH&2

A o] B (+)9] FFL WA Roln,
A A1ge] ()9 FFL WA Roln,

5. AbEA A3 AMEZEe #A

1349120100 ALl Jat YuAz AR JF AT
A s, AR, ATAASY, NEAdEY oz st
45 e Qe YRS FEI £AT 5 drka AXsE Zelw, 1%
Jere Yusle Hesde] ¥rhi AXe Zolth Al o] AFol
F93 PRETL AZsE AEAE EMRAAT @ JagRAAge 9
ol FR5] AT Zoln, Al ool A HRo] FI LT »
g oohe AHgAe AlEE dBe F4AD 5 drka XS AHgAE
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QoS 918 EMRAIAE 8 WA ~HY N2 7% 5 A8
WA, AHES AEd o)tk wel, Fualsgo] ALgabe] QR £-8
\}]

Shehal QIAE A, AR Who] wS4s @A o7 ARSH fTH(T
ARl 2011)

ARA AR AFE-2 Cooper?t Zmud(1990) 28] FRAAE F&rd 64t
A FellA L3t (Routinization) &4 2F v g AIQL W 2] 3} (Infusion) 7]
= gulste] AHEAIAE WAl E (Infusion) & AIE Eol7] 913 7iR1e] Al
AELs xHA oA AR AlgsheE AEE UERH, AEAAE dA)
g} (Routionization) o H]3] A|~®le] thsh AFgo] S &89 HJrert 4
A Y A (FEE, 2010).

Aol 8l )% Fo] w2 A RALDS BEH G EEO|
I AR AGS @ ol ATAF W AEFo] e A T

g d ol s A Zlelnt.

2 oATlA HEH AES JRALEE TR )5S AFAAL, 7E
5e FRE AESE oM, BAH AL IT7] EE PEAAY
o AEE ASNES BASAY, ATl M AL A8NE 2= F o

S4ehl Sga ARgsE slew el sn e, 2010,

14 6] §AA dFe gAH g F(H9 FFL M)A Rojoh.
1 7] §AA d%e 884 A8 F(H9 ¥ M)A Rojo
14 8] 884 d%e TAH A8 F(H9 FFL M)A Roloh.
14 9] 884 d%e B84 A8l F(H9 FFL M)A Rojoh.

6. AHE-T AgH3te] A
ARAAEE) A3t Gate] A HAATN FRAAY FERY 6

A FolM e TR 3EAE (58, LS WA AREAES FEAIAE
7171 e AlAE ARElA o vgekst el wel 1 A debd
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CH(EA R 9], 2010). ARAAES] Hup= 2
AP AFe AFEA WEIF ge FHH AxmE SHT £ Qo
(Hamilton and Chervancy, 1981).
EMRA <99 8 QJ3Ae e A%
Fad Y, Adere FE4, ﬁyr%xﬂgwﬂ F, 28GR st T

4

=

2 g9 & 4 Qo1 (Davis, 1989; Moore and Benbasat, 1991), AF&A}
7 &

3}

Mo %O

e ARAIAE A AR e g 3
o] & @7l Jddo|tt. 1P R, EMRAAHS 8% £ g
8o = AFSAE JfOlY mEL W oRZmE fo]A] Ul 3
A3 2 EMRA|AEIS] Aybo] 28 gaatE JERd Zo)

olef st AYATZ vpgoR e e AAsA

[7Hd 10] ©43F A2 EMRAAE Ao A (+)9] FFE n&E Ao

7HE 111 44 e ARSI F(H) 9 FFe 1A ol
[7Hd 12] 83 AR EMRAA® Ao A (+)9 d3Fs vE Ao
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[7F2 13] 884 A2 AJARF=dd F(H) 9 9FS #A
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2k A
¢ n Ao ¥ AL 3599
S | e A gle] ARYAelA A
‘ (2010),
A | = AN w2RE AE ]
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= EMR A AH"9 7]5S 836
Algst=s A E Ng and Kim
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A M8 AE
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s EMR A|2E1S A|2$ wpHo g (2010)

Delone and
Mclean
(1992)
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TR L 8 (%)
Antz ¢ 411 85.6
2 B2 =} 52 10.8
ot 17 3.5
A 7tA 447 93.1
3 H 1] 7 1 4] 21 4.4
ot 12 2.5
AEUE o5 192 40.0
s = 226 47.1
o o3t Ajgho] 4t 49 10.2
ot 13 2.7
Qe 1 2
A} dAHE 1 2
AEo)«x 7 3} 5 1.0
9] 7 15 3.1
W 209 43.5
2 Az 8k =} 11 2.3
] = 3]z} A
AFAIA 1 2
T4 11 2.3
- 7 1.5
OkA} 8 1.7
A7 Ak 8 1.7
HEALA AL 7 1.5
71k =P A BAF 37 7.7
22 S A 7 1.5
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A3 33 6.9
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of A= FF(3.83) % LEMST

H X
" wsy EE A |
% A
BU% 0 A9FE EMRAATE W 899 | L o0 | o0y
! WA A~H0] Bk tla] At ot :
Lo 397 2 F93e EMRAADY AgE A5
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OO% Holx 0l Aoy=0 < H to] ZFt
3 | o qg | TET B BITE EMRALE AgAL &5 400 | g4g
2 Azl o) deto] £HALS FaskL Ut
Hex Wl Aod=o EMRAAHS §323517]9 3]
! i AEe ke BAea ol 325 | 920
EMRA2AHS 2 8838 5 IEE AR )
g g o] & olFel 1 gtk 3:36 | 920
.| 2% [ mHEds 9vd B BEoE FAE A .0 | oo
Fa | o 39
IHEFHS EMRAAES oldlgh=d Ego] &
7 o o sel oo 3.34 | .896
8 EMRA| ~HQ] 3} 4 4 wjdo] & gslr), 3.42 | .813
9 Q5o gigt o E = =t 3.10 | .906
Ol A= AEl oz H o =l
10 W7l g8l AHE EMRA AR ZRE 7] 4 339 | 8192
xzw |
F7 | EMRAI&HOA ALS-E = o], =S oldlst
11 7] 4t} 3.41 | .783
EMRAIZE M - ofu)#] Bl A EXE o] 9 o]
2 3.33 | .830
12 golstAl A o] 9t
13 A8 EMRAIAELS A1E ko Qith 3.43 | .840
EMRA| AHA AEd AB7F 583 Je|= A
14 s oIt 3.44 | 804
N2 boA Aed AR WoteiA AZs
15 Ij)__’M(E{]!} g AtzZdE F J&stA Alsst 338 | 793
AT
16 | 4y | EMRAZES A8 gEs Algsti gl 3.45 | .795
o
17| F2 | pMRA 280 229 A0S ATetn ot 3.40 | .834
EMRA|A~Elo] Dxlo] AR 2 dl= JHE AFs
18 iy 3.42 | 849
EMRAI A O] Algshs JR7F dale] a5 v
19 Eyiting 3.34 | .832
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EH— = =, = 3 E%
3 W4 AR Eat o Ty A7
At ARASE FA A/ & EMRA
20 ~E ALge @sA 2| dsta 9t} 3.36 | .845
U7F EMRA A" gk 415 2t QS winp
21 th AAF e AEAAE BAE A ES F | 3.43 | .883

=
Ak B AHAAE RA B ug d2A
22 Aqwla | olch, 3.43 | .847
FA Ut dAFA Et JEAs" FAs 3
23 EMRA|AEIS] R& fXA 5o AF8073 #ofs) | 3.32 | .838
aL it
At EEARAAE P EMRAAH] @
24 % mely) ABANS 7 ol 3.40 | .803
A B AHAAE BA= A2 JRI7IES
25 Asal 2o 3.32 | .835
26 Us d5E ul$ Al&stAl A els)|or s 3.84 | .904
U RS 9438 F3ab7] g8l FE A0S
2 L 42 | 896
T g |2 2R i
28 Lho] ¢ eke Yyt 3.55 | .865
29 U= ZBA7E F 5 Aglo] BEaj) 3.58 | .961
30 EMR ©] €& U %ol F23at}, 3.65 | .853
=
31| o0 | EMR olg& ul 9% walso] ek 3.83 | .878
32 EMR o] &8 W ¢J¥%o] 98-S v 3.83 | .854
w7l A% T B84 AR FEEO RS dE Ay gF9
0]?3‘11(3.67), A el o]d(3.70), A F8(3.71), Ry A4
gt $5(3.55) & e
g ogto] dEES AR e Ay, 29 ¥ = (3.64), EF
FA9ke] ARYAleld FE(3.08), AAe] waxds HA%(3.31), w53
9JA}(3.52) & }ERyITE,
G924 AFEA = EMR AAEY] 7]5S F93] AREShE H%(3.53),
EMR AAE] thEE 755 AHE3t= F%E(3.52), EMR A AEQ] t}okst
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<E4-5> W7iHFE9] V=S A 1

T sy qE B B | o

1 i e g s 4 = gl 3.67 | 820
2| 287 ;L:;L o;ﬂf%?ﬂ.‘* AR T sa0 | 7o
I T Je ) 371 | 784
4 Wb masta Qi d%e ARe] Atk | 355 | 774

- jb ; :;XW% FERE W 2ATHAE | L | oo

6 | gun jé Eggﬂéﬂ A, NBAAA BT |, o | g

: AL Bt s sy e | s
0 B e N e Il s
19 we j%;% ?1—24 At;:{ﬂ jvE PR e e
12 j; ;ir;]oﬁj;] j%xl:i;zll zéﬂ}_EMRA] =% 356 | 737
I e P O b I
1 gag jiﬁgj jﬁ_g_ghig7l1j?p_f}l\/[m]i% 3.14 ) 843
1o L °L};}§o‘j°‘j§w£ioﬁ%ﬁ114}.OH BT saa | s2s

75



EH— >~ L S = DE -‘j—‘L—%
3 W AR 5at iy !
<H o O B3O A=
1 il\g/‘]w—u—J /‘]"g‘L_ Z‘ITTEOE uﬂ] ?_201 364 795
EMRA] 281 9] ARE-& JHEE A &EA 2435t
2 » . .
EMR | Al 3=t} 3.65 824
A3 Al ~El O] A}L O o glake] =
5 97 | EMRA AR ALg-o 2 - Aol F71H 356 358
ATk
EMRAAEO] Algo=w WY Y ARIFH7}
4 - . .
a4 gk, 3.65 | 793
5 EMR tfgt dREE {84 mtESAHT 3.52 .788
7Nl } B}
6 | oz | EMR g bz Apgde/del et 3.47 | 814
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AFYe AIHY, AR, A5, AF MY SO BT 5 b
Aoz, dnHoz FAW Adel thstel S WYL © FAD
233s 9% F U SYS T 3 ua b SYus S0
o e oS Y A A3t waA =9 A e
FRow W OB WL 0% TR 54 FREo| Y ol2w
8 AU WISt Bastel AHEE P74E Berh AvhChur

chill, 1979). AB &=
H, ud da8d S84
S H7}sl7] 98] Cronbach's Alpha A& AFE3Fal 3t} Cronbach's Al
pha AFE 54 59 A4S Frtsted 7B B

= Aow oA gri(Carmines and Zeller, 1979). A1#A H7IE 93
Agd 712 gloy, ddbA 9% Cronbach's Alpha gte] 0.700)7¢o]d 4l
Fe7F BT BrkE AEA e AR A9ols #H4 gk 0.600]
’2}0]‘5 H] 4] ’dﬂ"éol gtk hdskal S449E 1gsith

Aol 71FE A3

%‘7@?‘% ol XA BtdAdS Frtslkr] faEiA o] B el thEES % (Mult
i—Items Scale)7Fe] AFHA FA2 2 A& (Internal Consistency)
S o] 83 Cronbach’ s Alpha Al 9ajA A &tith A=A EA43

H1AGAS] A 892, WHFTHL 934, AAFFAL 876, JHFHL .

961, AUIAFALS 914, AFATS 960, I8l .839% el ow, w7
Al EA S 813, &84 I 907, @44 AMES 927, &8
&= A}%% 91702 vehgtt vixuto g FHMEe EMR A 913,
AR/ 92302 UEgth dAFos 2 Aol AHgd 53 Wes

O] AFEE <KXE 4-8>3 o] 0.7 o]doloj FHEGA T yE A3
Aol itk sk &= it} AxpH oz B Ao WS it AlFA v el
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<& 4-8> S§Rle 244 eqlvy Ay

4 4 Al 17 s 4
1Q5 787 .255 .164 166 074 .186 211
1Q3 762 .309 214 178 119 .208 122
Q4 746 313 .198 181 101 179 .218
1Q2 726 .343 .265 141 112 189 137
Q1 719 344 .261 .169 .143 232 133
1Q6 .693 .303 .180 136 .069 199 .301
SEQ3 .223 799 .206 118 .007 132 .110
SEQ2 292 734 .162 .225 .092 .067 195
SEQS .267 724 .108 218 132 .100 189
SEQ6 .353 .684 .188 .053 .040 .205 185
SEQ4 .238 .648 197 118 149 155 214
SEQ1 .394 .633 237 182 .082 .248 145
Top3 199 .200 .801 .004 .162 167 .230
Topl .248 234 174 .235 .050 .213 .054
Top2 .258 .263 752 .254 101 193 .018
Top4 218 .170 .686 —.004 .066 214 315
JOB2Z 171 .190 .097 .896 .148 126 123
JOB1 .169 187 132 .888 137 .086 .120
JOB3 191 .164 .093 .881 132 115 145
OV3 071 .087 113 .085 871 .021 —.001
ov2 027 .086 .079 .056 .831 .076 .054
Ov4 .086 011 —.025 .050 .816 .030 117
Oovl 190 129 .158 .363 .648 133 —.014
ED2 319 .233 .243 184 110 .786 158
ED1 .295 .225 .333 103 .092 .760 175
ED3 .308 .219 271 .163 112 .760 .207
SYQ2 197 .286 .234 .102 .034 .205 735
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SYQ5 411 .299 163 197 | 101 156 617
SYQ3 415 331 194 230 | .109 170 | .554
SYQ4 377 | .331 168 319 121 161 551
ofo] Al gk 4,988 | 4.442 3.241 3.229 | 2.832 | 2.509 | 2.273

22 (%) 16.625 | 14.807 10.804 10.762 | 9.439 | 8.364 | 7.576
FAEAH(%) | 16.625 | 31.432 | 42.236 52.998 | 62.437 | 70.801 | 78.376

KMO 954
wEh, Wy el FEUF] ARdESel g gaA 99 #A4e F3)
ol AFerddel digt A4 #AS AT g4 el w49 A
= ot <E 4-9>e] YEh Sle AAFY TEATE FEA AE 54
gEgol dld FAAEe el AdaA QQloR FHEsta e ZoE
B 5 Atk B4 29l 42 dEAQ § A QA W TR
A (PCA)S AHEglom, Qe 3HOZ+= Varimax 3| AW2AS A=sts]
3, #F 29le AT} AHse] FEREE FF JES St 447
gz o] g FES AT e ad2 29 H AAA 0.5

o)

AN

A

Arojm 2 Bl Aol =Yl =3 Kaiser—Meyer—Olkin gt (KMO #
0.939% YEelY EAAHCZE AMEEHE ddbAl 7]F9 0.7 |

Ho] @92l FF9 Ayt FAsivty ddEH Y. 18
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<R 4-9> WiZN/FER g B eQle A

ETCZ .839 151 201 193 135 167
ETC1 .834 122 196 .238 145 157
ETC3 757 219 227 279 147 .097
ETC4 .665 234 167 196 .238 226
ERU2Z 142 .856 .093 .202 122 121
ERU4 122 .848 155 125 115 223
ERU3 165 .833 154 .203 114 145
ERU1 .258 713 182 318 101 194
EMR3 118 202 .789 126 129 156
EMRZ 270 118 .781 241 301 .080
EMR1 .235 164 .768 229 .305 072
EMR4 246 123 745 279 314 135
ETU3 .266 .286 227 751 .205 157
ETU4 .284 .287 225 742 212 162
ETU2 .296 .250 .288 733 177 .190
ETU1 292 .263 .260 .680 224 .190
PS2 172 153 .264 177 .849 A12
PS3 173 139 273 226 827 .160
PS1 245 146 404 195 .730 154
ERCZ .087 .259 .051 .068 145 .837
ERC3 234 212 177 .266 139 .768
ERC4 418 .150 .208 .230 102 .618
ofelZ %k 3.426 3.386 3.262 2.977 2.627 2.148
A (%) 15.573 | 15.390 | 14.828 13.534 11.939 9.763
FAEAH%) | 15.573 | 30.963 | 45.791 59.325 71.264 81.027
KMO 939
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A% B/ (Convergent Validity) ¥ A= He] Aol& YEpl= 2
E}3A (Discriminant Validity) &2 oA H7}sFA Tt
SAQRFA FAAAE= YFEFE/d (convergent validity) &

F&e] 214 (individual item reliability) & &allA Iebg = Sl 71
= | A=FE 77 AsiAE E SAEES dE \ev AR ¥
¢ 4t (shared variance)©] 2 X4 (error variance) Bt} #of 317] of
ol HA 0.6, olFdoEE 079148 xnFsE =4 #k(standardized
loading) ©] ¥t} (Chin, 1998). <14 QoS
o RS 7 A e 5 0.75 sk

g 57

TN BE SATS

<3 4-10> PLS 214 2174
B
em | 7 x| o | N ® Ts s 2 %
o L o T T T O A O
ne - N I N I I O - T I O T R O T - I
= s — sz = =
S I I O S e U O - S - A O I I O
o= B O < O R < A A T I O -
= QJ

ED1 436 | .519 | .286 | .931 | 566 | .592 | .637 | .356 | .644 | .444 | 388 | .449 | 414
ED2 480 | .537 | .313 | .949 | 580 | .604 | .654 | .420 405 | 413 | 482 | 434
ED3 455 | .533 | .303 | .941 | 577 | .616 | .649 | .408 | .614 | .426 | 439 | .480 | .432
EMR1 | .914 | .648 | .380 | .445 | .545 | .549 | .565 | .684 | 462 | .431 | .414 | .600 | .537
EMR2 | 931 | .650 | .378 | .458 535 | .549 | 540 | .682 | 474 | 406 | .424 | .608 | .560
EMR3 | .803 | .509 | .355 | .389 | .439 | 403 | .404 | .518 | .357 | .400 | .387 | .488 | .425
EMR4 | 918 | .664 | .396 | .443 | .544 | .566 | . 421 | 460 | .634 | .561
ERC2 | 283 | .331 | .164 | .373 | .397 | .437 | .359 | .270 | .366 | .446 | .806 | .381 | .356
ERC3 | 442 | 443 | .365 | .389 | 470 | .471 | .454 | .441 | 425 | 498 | .905 | .568 | .525
ERC4 | 464 | 424 | .349 | .370 | .458 | .444 | 428 | .444 | 419 | .453 | .851 | .550 | .596
ERU1 | 472 | 420 | .370 | .446 | 448 | .442 | 480 | .451 | .440 | .882 | .531 | .646 | .537
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(31
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oe}
o
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=
oe}
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ERU2 | .366 | .358 | .268 | .389 | .386 | .363 | .367 | .341 | .369 | .897 | .443 | .537 | .415
ERU3 | 412 | .384 | .344 | .385 | 427 | .388 | 416 | .368 | 413 | .902 | .467 | .560 | .447
ERU4 | .396 | .370 | .338 | .388 | .363 | .391 | .368 | .323 | .384 | .897 | 499 | .514 | 411
ETC1 | 517 | .468 | 434 | .405 | 422 | 464 | .449 550 | .434 | .418 | .518 | .609 | .912
ETC2 | 515 | .457 | .402 | .408 402 | .447 | 450 507 | .452 | .433 523 | .587 | .910
ETC3 | 541 | 479 | 453 | 418 | 436 | .442 | 445 515 | .409 | .478 499 | .636 | .888
ETC4 504 | .494 | .309 | .374 | 415 | 456 | .427 | .426 | .381 | .478 538 | .587 | .827
ETU1 | 597 | .556 | .447 | .463 | .526 | .512 | .544 538 | 472 | .568 545 | .887 | .615
ETU2 | 617 543 | .463 | .450 | .523 509 | 513 | .597 | 469 | .569 551 | .917 | .632
ETU3 577 | .540 | 409 | .435 | .520 | .501 | .530 | .513 | .421 | .579 | .524 | .910 | .610
ETU4 585 | .546 | .420 | .467 | .527 | .548 | .532 | .597 | .454 | .587 | .531 | 911 | .622
1Q1 573 609 | .357 | .650 | .710 | .686 | .909 | .447 | 613 | .441 | 472 545 | 494
1Q2 519 | .583 | 312 | .616 | .698 | .666 | .899 | .424 | .597 | .420 | 422 541 | 475
1Q3 535 572 | .323 | .623 | .683 | .667 | .906 | .448 | .570 | .399 | .413 | .536 | .470
1Q4 516 | .589 | .304 | .611 | .694 702 | 902 | .452 | .567 | .399 | .443 538 | .448
1Q5 517 | 582 | 280 | .596 | .650 | .683 | .896 | .424 | .535 | .402 | 423 504 | .420
1Q6 469 | .580 | .273 | .600 | .669 709 | .865 | .408 | .544 | 409 | .446 | .473 | .377
JOB1 .697 | .593 | .378 | .390 | .468 | .496 | 461 | .960 | .396 | .415 | .449 | .597 566
JOB2 .684 | .569 | 385 | 417 | 471 504 | .468 | .970 | .384 | .399 | .443 | .590 537
JOB3 .693 | .580 | .365 407 | .456 507 | .470 | .957 | .377 | .395 | .435 | .603 | .529
ov1 481 | .340 | .B48 | .365 | .362 | .366 | .398 | .477 | .364 | .361 | .365 506 | .528
ovz 282 | .200 | .B13 | .221 | .213 | .220 | .215 | .222 | .219 | .304 | .269 | .321 | .265
ov3 298 | .233 | .8B1 | .214 | .228 | .215 | .238 | .257 | .244 | .291 | .269 | .365 | .329
ov4 225 | 191 | 763 | 174 | .168 | .199 | .199 | .214 | .140 | .218 | .200 | .303 | .248
PS1 703 | .926 | .324 | .540 | .620 | .609 | .635 | .629 502 | .418 | .465 | .586 545
PS2 .610 | .930 | .250 | .514 | .561 | .609 | .577 | .516 | .434 | .386 | 402 | .529 | .466
PS3 626 | .937 | .294 | 518 595 | .638 | .611 535 | .465 | .397 | .448 | .566 | .483
SEQ1 548 | 573 | 293 | .613 | .859 | .662 | .716 37 585 | .386 | .463 | .528 455
SEQ2 | .514 | .546 | .286 | .472 | .8B7 | .646 | .636 | .451 | .498 | .368 | .422 | .523 | 413
SEQ3 | .445 | 490 | .195 | .478 | .844 | 577 | .589 | .355 | .503 | .305 | .383 | .440 | .356
SEQ4 | 472 | 525 | .289 | .489 | .794 | 581 | .599 | .382 | 495 | 433 | .463 | .460 | .390
SEQ5 | .492 539 | .301 | .467 | .838 | .615 | .617 | .448 | 459 | .393 | .433 | .481 | .420
SEQ6 | .427 | .512 | .221 | .539 | .829 | .614 | .669 338 | 519 | .398 | 433 | .461 | .328
SYQ2 | 418 | .499 | .200 | .520 | .570 | .809 556 | .342 | 501 | .401 | 419 | .382 | .365
SYQ3 556 578 | .310 569 | .660 | .877 | .695 | .465 535 | .397 | 470 | .564 | .483
SYQ4 | 521 575 | .315 560 | .656 | .875 | .677 | .526 | .523 | .368 | 478 | .513 | .483
SYQ5 | 491 | .622 | .278 550 | .633 | .862 | .678 436 506 | .364 | 431 | .479 404
Topl 478 | 450 | .271 594 550 525 575 | 412 | 909 | .398 | .461 | .459 | 471
Top2 513 | .468 | .316 589 | .564 527 | .582 432 | 902 | .426 | .457 | 493 | 479
Top3 376 | .399 | .305 558 | .512 534 531 255 | .875 | .373 | .352 | 403 | .350
Top4 345 | 429 | 215 555 | .492 | .524 | 530 | .252 | .788 | .369 | .353 | .371 | .313
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2. 12 29 F+Z9 Yyz4g

e

ZAdngol yHdddAgde dsixe AEnkst & 9AS(Cronbach's @),
i+ FE 3k (Average Variance Extracted:AVE), 183 H5FAF %= (C
omposite reliability) 2 7} 4 ity WA o2 M & o] &3
A5 ditxor AFAAS Hriske A8 ¢35 (Cronbach's @) &
0.6°14 0.70]4e1¥ Aol e ASR 53}

<E A-11>M He A 2ol g5 A&2nkst &ukA4=(Cronbach's
@) 0.816°04 0.960° = Hola Qli, 7I+=AE FTFsh o &
T St AVE g2 370 el ga A Ee #Ake] s vEhM, I gk
°] 0.5 Bt} & Aol SHA7E A del 98] s SAteo &
7] Wizl AN AlEAde] e Ao RE destt(Fornell and Larcke
r, 1981).

st E3HAE] = (Composite reliability) & & 29152 34 1834
ALkeE 7 o AEAS Hrbete W OE 0.7014 01 WA dadol
UeE Aor Erh ey olyd #A4E REA|Ee 2FARE TS
Faeolof vt NIARZE NAE TASE SATEC] 1 e A9E
olF HAste FEY BHEA W AlFAo] Fofop drf. whHe] xYA|:E
v Mas TSk SATE] I de dRlo] Hie A 3ol7] wiEe] =
FAEE gl RPEA F=2 AHaATE Qlojof sk A ol webA X
FAREY Agole SHATE L g el WALdAEE =4 AT Fevt
7] wiEel WA LA sk FAPE WEA] @ E A= ket (Jarvis. e

t. al.,2003; Chin, 1998). <3 4-11>94 HE A3} o)

] % (Composite Reliability) & 0.8899]4 0.974 Holil ]

7S AA A3t Ytk B AFoAE BE A EE9 FEwlsl dulbA St
= ¥

B 0.60149 & Holal 9lal, AVE #HE BT 7]EXQ 0.5HTH &
Aoz veht A4S grsta vk e WAdHEdES Frkstr] st
BaAg el BE (.80 07 7|FEXQ 0.7 A3 st gt}
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Jo] U= Aoz ERyi)
=4, &9 HLE A (average variance extracte @ AVE) Q] Alw= #k

S AFE3YH(Barclay et al.,1995). ddbd oz FHElGA A4S ¢J8] 3

TaAFEE(AVE) o] d s 3 A3AITY Awas d3lsteAe A7
W EALe] Al ko] AdASFRT A, 0.701401d BldAdo]l Qe Ao
Z 78 (Barclay et al.,1995).

<E 4-12> AAE W 72 AdASF9 o

] L
(AVE) o] Alsrtgkol ®A1E ] Sl=dl, #4243 25 0.70139= & 5 3
o, Z@AF grol Wzt AVERS] Al o gtRuk WA vEha 9
oltka # 4 9lvh

<E 4-12> 12k Q919 AdaAd

T @ @ G | @ G |6 | ® | ® | © | | ay | a2 | a3
EMR A% | .893
AQREE | 696 | 931
F RS 423 | 312 | .817
AEEH 487 | 563 | .320 | .940
AE|AFEA | 580 | 637 | .319 | .611 | .837
AxdEA | 584 | 664 | .326 | .643 | .738 | .856

AREA .583 | 654 | .345 | .688 | .764 | .764 | .896
AFrAH 719 | 603 | 391 | 421 | 483 | 522 | 485 | .962

H1B9% .501 | 503 | .320 | .660 | .611 | .603 | .638 | .401 | .869

BARAN 464 | 431 | 371 | 452 | 457 | 445 | 460 | 419 | 452 | .894
g A A73 | 472 | 354 | 440 | 519 | 527 | 487 | .460 | 474 | .545 | .865
ELFANE .656 | .603 | .480 | .501 | .578 | .571 | .585 | .620 | .501 | .635 | .594 | .906

89 F .587 | 536 | 453 | 454 | 474 | 511 | 501 | .566 | 474 | 511 | .587 | .684 | .885
(1) EMRH, (2) AwFHE, 3) 3ah, (9 g, (5) A 34, (6) A2HEA, (D) AEE4, Q) A¥vdd )
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22 21 FAS FAAola Hge ndls A s HAoE AHg
wpehitofol| A o] g¥ 3 9l o (Lohmoller, 1989; Chin, 1998), 71 %
PLSE 7|REC® 3= 23 A WA= 29A HEHA (Two—step
Approach), Al53 & %
stolB gl A2 (Hybrid Approach)©] Slth(Wilson, 2007). Wilson (2
007)7F AAgE Al 7FA] 4 HS“ﬁ 3 ‘?}711] AL Ald AR A

H]—N o] 1:!1-8

L
F A+ W2 (Hierarchical Components Approach).

5 3 A% gaez 27 ad
BAL 9@ A ) B2 B F P e Poln o) AL 24 2
QB4 A3 14 29 CEEEE IR S

= A4
Asteh, v 29A 2 W42 Anderson, et al., (1
T Gl AA AlEA Y Bl 715]12 Q
7] witel Xk dASE FHo] Q%™ (Wilson, 2007), 12+ &
W 99lgk(Latent Variable Score) & AFE-3lo] 22 2918 A3}
= 71t (Agarwal, et al.,2000; Henseler, et al.,2007)
12k 29l 54 mdo] A e SR Zow Yestors 2

L
L
2

1__

rlr
i
b

A acle] e AEAn BgdS 14 29 53 2dd B gAow
Bbstglor], 4% A, ALY, WEegel Be SRSt 2%
1

S Wilson(2007) 7} AAISH Al 714 4 WH 5 A

-4
BN
1o,
M
o 4%
ok
z
flo

22F Q91 Fx9 AF L= <HE 4-13>04 HiE Ay Fo] A4S A
Env}3t &3 A4 (Cronbach's @)+ 0.816904 0.9659] #& Holx 9l
ASS & 5 k. HFAF T (Composite Reliability)
968 Holi 9lo], 7]EA 0.75 AA AslEta Utk &

SRR %H}ﬁ]?—ﬂ B 0.60017%9 @& XHola

N

e

o
T
=
<
o)
2

|o



<E 4-13 > 2z 2919 AlFA A

S|
o Cronbach's | H3Alz= i s
Alpha (C.R) (AVE)
- 454 919 .936 675
o EMR 54 .965 .968 .628
2787 54 .852 .887 .533
A A o .816 891 731
w7 Z484 9% .907 .935 783
== g ALG- 917 941 .800
Z8-4 A 927 .948 .821
T5 EMR 793} 914 .940 797
H NAEE .923 951 .867

- Ao w2 elHo] M gAdol = Z o YEHT
gk, AEEA A4S 8 B EAFEG(AVE) ] JiEE P s
A

o AFIE A=A oo} HFEAY A|FE Fro] ABAFEY A
I, 0.701401™ EldAo] Qe Aow HriAtkn skg o (Barclay et
9

al., 1995), ¥4 A3} 77k FA/NE e AVES] Al #hol o s 4
HE 7He] ASEA @R ZA e ok weEkA 23k 29 54 1l
2 gEElGA o] = Ao 2 YERS Y (Gefen and Straub, 2005).
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<E 4-14> 27 @919 AaAaARH

T (1) (2) (3 (4) (5) (6) (7) (8) (9)
EMR A3} .893
EMR &4 637 | .793
AN 696 | .716 | .931
=257 539 | .766 | .582 | .821
A2 5 693 | 541 | .560 | .476 | .730
A A AL 464 | 490 | 431 | 495 | 475 | .895
SR A 473 | 554 | 472 | 500 | .491 | .545 | .885
GE&A S 656 | .628 | .603 | .548 | .663 | .635 | .594 | .906
gEA A 587 | .539 | .536 | .506 | .609 | .511 | .587 | .684 | .885
(1) EMRA ¥, (2) EMR 54, (3) 75 % 4) 2354 (5) AF3AHEA
(6) BAA ALE- (7) B4 o5k (8) &84 A, (9) 87 9%

/\_l‘l
S AVE A¥ %

*
i)
£
o

A48 2R QAT AF

1. #2523 A

o,

T-Z5 3 (Structuralor Inner Model) 8] AR oAM= A F2EF ] AA
F7re Foll 7 ARAFe] sk fod-s Frreksith PLS
el 3 AL FEEYY AA A¥E, AR AA AL,
aga FANE Y BAREEE RY) ol el FriekA €k
09 <E 4-15>9] YERY 9ot
%

da Aot FEREFE A HAFEE A H7

dundancy) k2 o] &3t} o] ABHE FEXEYEY A FA
ol AdS (Quality) YERUH, 7|EA = T8 o

3tt}H(Chin,1998a; Tenenhaus et al.,2005). ¥ AGoAx F=8A 3t

oL

b
4
o2
5
o
i 2
o
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of FxEFY AA A¥Es woldival &

o

FrE HEAL Q7] o

t}.
=4, PLS ﬁil?_sﬂ-ﬂ TEEY gk FAl 75.‘35 F7he A 7
A Az gt Btz e WA (F o RP*gew %7}
=3 OE]‘%}E.EE R Aol L R*gH @ﬁ ﬁ]T(Coefficient of determ
5 = = Yehdn. AAATe @
o] 1o 7Ml&5E REe Ay = obxlty. & Hx+ 4(0.2
601, +(0.13~0.26), 3(0.02~0.13)= F#3sFal 31tk (Cohen, 1988).
[£4-15]] m=w ZE W49 Rk 4 F9 FA¥ns 2 o
AE QAT
A, H PLS AE=RDE] dA A% AF (goodness—of—fit, GoF)
& RE W R BEH ¥54 (Communality) BFogs 53 F,
ol TRA] Alwsh #ge=® HA 0.104olofok s, 0.36 o]dold
A, 0.25~0.36 o] ‘T, 0.1~0.25 vgtold &} 2 F7}st}(Tene
nhaus et al.,, 2005). PLS Az=xrde A% HIF A3} GoF ITFY =+
0.5732A4 7 oz AFEF AAA AFLrt W v 5 5 Uk
FOo=2 PLS A4 Az=Ede] Ay FA4HEH (explained varianc
e)ql R°gte= ebdtH(Chin and Gopal, 1995). z+ F#A/Hde] #Abdd
PR GuF AFE 43.6%, TEH AL 44.9%, FNH AL 44,

N
)
mH m
)

9%, &84 AFE2 52.4%, EMR A3+ 43.4%, A5 5EE 36.7%5 A2
Hala Qe AoE UrE} Jth ol# 3t Ayt B Ao AlgH BE FA
Mol Balo] thst Amelo] Falke Miller (1992) 71 A AAAJA 10%

s
Aoz yebgr] wiZel 7N A el gt

= A &3sta 9,1—5—
A& wHHEA7IL T
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<E 4-15> 7R AE 4
P Q2 =54 CR
(Redundancy) (Communality)

ZAEAX 675
EMR E4 628
2537 54 .533
A o 436 152 783
g8 AqF 449 127 783
S A ALE- 449 163 .800
GEAAHE 524 215 .821
EMRA] 3} 434 .053 797
AR 367 .054 .867
Ey_z‘sﬂ @;‘q [e) Z—]fﬂ-E
(G;odnelsj o? ;it) o719

(bootstrapping) 7]l&< AFE38le] H7}stt}h (Patnayakuni et al.,, 2006; Rai
et al.,, 2006). FEAEAMNL A dolg oA A FEF AL dlo]E
To7 YA dojg e tst FES AASH= H]ESFAQ 7)ol

2 ATl FRAFY fA4S WA 0% (GE ERARZRE 2
3 = PA o

patd
o ¢
o
fu
wm
8
Q
at
gl
—
wm
Do
(@)
=
@
(o]
=
[
[
(m —
&
ot
(ea
(@)
(@)
7
=
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sto] FxRFPo 7HAs ATekglh old] FAAEF O gl 8EH (resampl
ing) 5= 50082 A3 on (Chin, 1998; Wilson, 2007)¢] uk% A
2nd—Order Construct A 2]WH F AS2 AR W oz st

2. ATAHE AF

7H 19 2AEA Y AFHe] AAdME 2HELS

5o AP JFS v A= AR YEelstor, 8% o] g
AS JeERE AZAS (DS 0.191(3.214), &z oJeku)o] o 3kt
e = AZAF )L 0.116(2.128) 24 0.01 7 0.059 94 4
oA BAIRCE Fo%t Zog YeR 7ES AQY ST

]_/\4 24 EMR}\]/\Eﬂ E}ﬂg p:]._Q_;G o:lal:l/].J 0361:_1,].74] 14.]3.1,}]1:_ ﬁoi
A2 0.157(2.751), 84 d&Fyte] AFAAE el A2A5
(tZH 2 0.226(3.273) A ZH7; 0.019] o4 F=oA BAZH R F2]3%
Aoz el 7HEd S A

7 39 AAAEALN S T8 AGyo] ¢
(t3H) S 0.432(9.404)EM 0.019] §2 5L Hol, H e
FAAZS JehlE AZAF DS 0.103(1.888) 24 0.109 #9994
oA BEAAROR Fo3% HAor ven) 7HAAS A skt

off

i

AN

0
e

AE Yedll= Z2A
=3

uz%
A&

F
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<E 4-16> A2EA A3 1

EES
7Ha B L | TEA% | AF
Al
H1-1 2ASE - B A7 116 | 21287 | A
H1-2 ZASY - &84 9% 191 3.214™ ) e
H2-1 EMRAIARISA — A4 o=k 226 | 32737 | AH
H2-2 | EMRAIARISA — &84 o= 157 | 27517 | A
H3-1 AABESE - wAH 9" 103 1.888" A
H3-2 AHRESY - FEH 9% 432 | 9.404™ | A

Fasoeer £ > 258 1 0.011A4 F9, #x t > 1.96 1 0.05°04 9]
xt > 1.645 : 0.109014 2

S ER TR EEEE

7Hd 49 283 gAY Al &gA g g8 H ok JF
HAE dehdlls Z2AS S 0.342(6.585) 2M 0.019 F28 FFl

A BAZROoR Fo3 Aow e} HES AEEgth
744 59 84 Atgy @A Ao YEFAAE YER = AE2ASF(
M2 0.606(9.475) 24 0.019 F4 FolA SAHSZE FY3 Ao
2 el 7S s
<E A4-17> AZEH A3 10

Ch
de s T $A% | A%
7
H—4 84 oA - gAaA o 342 | 6.585" | Al
H-5 84 AHE — B AR 606 | 9.475™ | Al
FaL s t > 258 1 0.01904 9], wxt > 1.96 : 0.05°014 9

xt > 1.645 : 0.109014 2

o gA2/888 43 942/B8H A AHEY AF



712 62 AMgAF ARk ALgEo] #AlCA BAA Agky @A Alg3)
o YFHAE YR AEAST(EHS 0.241(4.579)=H 0.012 F24
FEAM FAFOR F3 Aoz YEh 7HES AEsiin

VAT HAA A &84 AMEE] JFHAE UEtde BEAS G
) 0.239(7.350) 24 0.019] o4 FFolA AR {Fo3 Ao
=2 yehdt 7S Agskel

7Hd 89 &84 Ay @A Abgde] JFAAE UYEhllE BEAS(
S 0.061(1.257) 2A o8t QS e A 28 7 7]

74 99 &84 gy &84 AR JFAAE YEhdllE BEASF(
) 0.512(12.606) =M 0.019] 84 FFollA BAIACZ fF8 5o
2 el 7S Algskelt

_,d
(1
fljo
N

N

N
ol
ol
32
O

<GE 4-18> A3 43 I
R
! A T A% | AT
Al
H-6 A R - gy AR 241 | 45797 | A=
H=7 A o - & AL 293 | 7.350™" | A
H-8 G8A A - oY AS 061 1.257 712
H-9 484 9% - &84 A% 512 | 12.606™ | A=

o

e t > 258 0 0.0161A4 2, #xt > 1.96 @ 0.05914 9]
xt > 1.645 : 0.109014 &2

o ALg} Y 7Hae A%

M 109 AHg e BAAE BAA ALga EMRYTY 9%
DS el ARAS DS 0.079(1.618) 24 Fold dee ek
A %8 e 7)7hskee,

119 BAH ARgR AUEEY G

(t3) 2 0.080(1.665) 24 0.10 424 FFolld Ao
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et sbEe AEshan,

74 12¢] B§H ALgw EMRAYH) JFRAE vehis ARAE
)L 0.606(13.075) A 0.019] FA FFolA sAACE Fod Ze
2 et e Algstel,

4 139 B84 AL AAREL JFAZ el AmASF
(t#h) = 0.550(11.893)2H 0.019] FoAd FTolA FAZSZE {2t A
o veht e A,

<E 4-19> AEZEAN A3 IV

AR
7+ AR N T SA% e g
A4
H-10 g Alg — EMR A3 .079 1.618 712}
H-11 A ARG — JRANRE 080 1.665" A8
H-12 g84 A — EMR 43 .606 13.075™ A =
H-13 8 AHE — AR 550 | 11.893™ | A=

FA e t > 258 0 0.01004 9], s+t > 1.96 : 0.05014 79
xt > 1.645 : 0.109014 2
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.241(4.579**%)
FUTNG -
R2=.449
A 080(1i665%

20317.350%+%)

9.475%%%)

.061(1.257)

BN
R2=.449

.512(12.606***)

S T 1 ) I
#¢1>1.96 :0.05 —— 5
*t>1.645:0.10 ——>

© First order factor O Second order factor

(2% 4-1] 2332 A

.55(11.893*+%)

.432(9.404**%)

A5E EXE3d dig B9

o ATe AEAIAH] 75 FAke] ﬁxﬂi}(lnfuswn)"/‘rﬁlﬂ] dEFe 7
Ae 2454, EMRAAE 54, A48 540 ARgAbe] &a14/eh8-4
S vivlR, BAA/282 AR it dFS FE X*E%: S48tz
shalet. olest H2& 24st] 13709 7Hd& dAsigin. AAld F 1370
o ZpdelM 97he] 7ML AAE AL, we A 2708 Zpdel Z1Z4E it 7
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A3 MRS A4 g 4349 BES Ak 2 FUS,

Ao pelAt A A ARG BRI FAL 5 Qb BEH o
o

=
%o ng 44 e

, AR EAA s Asteffor & Zlolth. Nadia
Jacoby (2005) &= &3 &8 Atolol= &Ad9 3 wied vzt &
A st o] & EEloF vkl FF sklal, oy E dEeke M-S
Aot Watshs Wkl b A wEAY (trade—of) & F3l HA

4 % 9k

M4 5. AEASEY BEE A BAE A 9P

AxRY Jse 3R S o AR AR J% 9 AEe
grstn A8t a2 39 Atk JRAARE DPHOE A
A AW, AHEAEOR Adstel AR A &R @A T
3 o] WESA oAl Btk webd ASAES AN ATHNE B
A7) G FhssE B Ue AEe AL AR s 4 A
Aum AHe ARS8 B Rold,

A8, 9. BEA A% BEA Aol FHA 9TFL vNAW Ay
A pgel QS FA vk A AR Fag sla FRE Avsa
$Y3) 71%dwe D ek Qs g e 7)E dBe ol
gatol FuAZES AFAAT, BAH AL Z RN LG AL AE

99



WoAES PHoE AgSHE 497t v ol B84 o] waz
Agol] frelg e vlAA e Aow Uend deli 8850 F47
o2 o|FolAL B FPA Vo] P FRATYOR Aste] 2]
S5 49l BHE AL 97 o

Fo|tt(March, 1991; David, 1990). =
HAAE AREA7E HG8ta Qle 973S o] g5t d%& 38 st &

A3p7h $RAF AEE P wThE S b A, B9 4 )

1‘
T2 o

22
M6, 7. BAH e BEH AT SR Alge] FHHA 9T
uAT AR ) Eoge] gAY ARsge] FRE Bu ohet &
o] elgAel Ao, AN FHeke] MR A4 W &S &5
@ 5 Ay AXehs AT AuA AT B8 ALGRT ofe} B
Aoz sl B & 5 9k
44 12, 13, 44 8L EMRATAS AAREEe] 394 4TS

o3tk EMRAIAEE ARGAFS] 2 5o &3] &85 ’i—
o4 2 dFAE Y A4, 95 A Y SO AdAd A3E BE
Al H, Ao ARAIAE AR S Fa AT T
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I AA B wEell AREAF RESe] S A dFS FA "ok
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