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ABSTRACT

The Relationships among Diversity Human Resource Management,
Organizational Commitment, Contextual Performance, and
Innovative Behavior

— Moderator of Perceived Dissimilarity Level —

Sang Chul, Jun

Advisor : Prof. Jinchul Jung Ph.D.
Department of Business Administration
Graduate School of Chosun University

The interest in workforce diversity as a concept emerged as a way to
capture what were presumed to be dramatic social changes that would have
substantial effects on organization effectiveness and performance. Many
empirical evidence and literature reviews suggest that appropriate utilization
to be presumed to linked to the value creation would be result in
organizational and individual performance. However it is not the robust
conclusion.

Workforce diversity is often regarded by researchers alike as a 'double
edged sward’ as it can generate both advantages and disadvantages for
organizations. The advantages included mainly enabling access to a changing
marketplace by mirroring increasing diverse markets, better—quality solutions
to brainstorming tasks and displaying more cooperative behavior. In other
words, the research generally finds that heterogeneity or diverse workforce

composition on most any salient social category contributes to a broader

_Vi_



range of contracts, information sources, creativity, and innovation, at the same
time that it can contribute to increased conflict, reduce communication, and
lower performance. The disadvantages are the existence of segregated ethnic
communities within the organization, increased conflict, increased training
costs, communication breakdown, low cohesion and high turnover. The keys
of diversity management are therefore to minimized the disadvantage factors
and maximize the advantage factors.

The effects of diversity human resource management on organizational
commitment, contextual performance, and innovative behavior was examined
with data from 420 employees working in diverse industry classifications.
Furthermore, whether the perceived dissimilarity about work unit HR
composition may be moderate the relationships among the diversity human
resource management, organizational commitment, contextural performance,
and innovative behavior.

In particular, this research takes one-by-one individual HR practices rather
than focusing a bundle approach to provide meaningful suggestions for the
HR practitioner and managers. The reason is that the bundle approach is less
focused on specific components of HR practices and is more focued on the
extent to which the practices are highly related and interactive in a way
that suggests an organizational-level approach.

The findings suggest that the presence of one-by-one diversit HR practices is
partly and positively associated with dependent variables. Specifically, 1) regression
analysis suggests that the effects of diversity HR practices focusing on the
promotion/compensation, selection, and job management on the organizational
commitment were significantly confirmed. 2) Regression analysis revealed the effects of
fair appraisal process and status management on the contextural performance. 3)
Regrssion analysis found the effects of fair appraisal practices, selection process, and
status management on the innovative behavior. In summary, differential diversity
practices has influence on the different job attitude and behavior.

Moderate regression analysis revealed that 1) the negative interaction effect of job

- Vi -



management and perceived age dissimilarity on the organizational commitment has
identified, 2) positive interaction effect of appraisal management and perceived
age/gender dissimilarity on the contextual performance, 3) negative interaction effect of
selection management and age dissimilarity on the contextual performance, 3)the
positive interaction effect of promotion/compensation HR management and gender
dissimilarity on the innovative behavior, 4) the negative interaction effect of selection

HR and perceived task style dissimilarity on the contextual performance.
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FAAzIeH, o5 4 FT7FE S mHe] =FHo HE vgdsid Aol

_1

= Aotk (Cox, Lobel, & McLeod, 1991; D'Netto & Sohal, 1999). ¢4 2]
Hgsts sAA SHoA E2ud JFAE g3Ads sIxE F s T
32 28T Zoly, ol AR or AFAAM F o AAAFHL F Udvt=
AL oudtc) o] dt FHoA Be AFAEI QAHAE] @EFAELS VYo
BAES FAstL SAAZI7] 9 v #ert 2 E Axs . Ao

(Soni, 2000; White, 1999).
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Jaol ). ole @ =X S Agol gdol Bw gl o= AkAFel P A
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HS AASE Ae HxE stal 9len, o] Alks® <l oA

>

4 mados wuasl 99 dasel 24 aae Aol A B4 9l
Ao oFHEt
gebd Belg FA47 A AR ade wAse ey AAd 9% A5

L Fx9] Wglolt}H(Cox & Blake, 1991; Fine, 1996). & A4 +x7F AR

s} AF3|eF MuH| 2= AbS| ROl FAGHA o]sjtel wel = oA g Ve

okA A FA o m W TH oY, 2005). olelgt At e x4 3 9
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Newman & Hgetts(1998)

Soni(2000) QMo Wt Mugkilo] et 1EF S| B

AR ol E, 2005, FEste] ATA Al

o el A Aul whe} o]l A Ael= AEHTS AR AxH =4, g
g mEEe 4, wAsE % ATz Wstel o SwEden, o=

249 A WAL 9% Awe Aol stz 1 Fage W AAn

A Ere 2 gEl dgrabEe] Ay ‘3} A= wFAdel i 14 AVIE <
2-2>° A AR T FE, 2005). AT-Ael wep v
2 gEA Agetar oy dEE S AR Al 7HA 2ddd dEsdEs &

[e))]
AN

_18_



5. A &= 9

ST AEe WA NAH B tad AdHe] A4S @
gat7] 919 welere] xR Ao TR Allard2002)0] o, v}
J‘

FAHY= dA Al A vt vEE fgds A gekal, 29 v

Aol 714 Ritcl = ?lél‘c_ﬂ—l T o) 2 olFEty, npHHo w 2 AL AS o]
weh ARl w 2AY ¢ ARG TAY Aol AoE B F i A
FAsY, 28y RE o g vk #EE #E 9

Sk mek 24 b gom Ristel 49

il

AA, tpFd e =

T)E oHA wEds ZEsty FEAYN uxAdS Adsr] f3 dEfoln
(Gilbert, Stead & Ivancevich, 1999; D'Netto & Sohal, 1999). 194 A =
A2 9% e st A dEAolgts Aol A=A gAYt #
AFEE e oy gl dEle A wwsddge] WAk 2Ee] F3kE W
Bt vdd m=sEo] 7Hxl Zolo) JHAE st 28T F U= AT
o

sk 24e T dve HellA Aelrb dn =, A=A ugiaE
=z

X

o

Je B4 T ol td Ee FAsE dgolwd, gy we T
Sy QAAEE QA A Bgel A BE FHUe]l FRA Asd &
e ARBRe 2HL HER 3 ok ol g el trre) APE

_19_



AF

i
o w7

9
pi

of th

o

o] ol 7
g o] e}+=

=

A %
Al

IAA =Y e ol

R

SERERE

CRe A

k)

-

T

i

9
pid

TR

9
pid

= A
= Zlo] ApA ot weba the

s}

.ol

2 RB7|H

o

2

24

thg deel o

S wjA stz

KR
T
s

o)
oF
el

ol

RS

A9 A5 e

= 74

L=
=

)
S

A )

3]

Q]
=

ke
T

ol Al

=

24 s A=

)
=

e H SRR

ol2] gt ¥ s}o]
1=al 7I]le] AaHor Aol Tt

©

=

=

o] A

+ gl Gonyea & Googins, 1992).

A, T e

&

lo] AAWT. e} o}H 7

=
o159
#49

-
T

-

T

EEE L

°©

@ HefomA 7}

1] 9l

°©

of wel 714l A

B

3}
=g

3}
5}
7F

on AFAGAEE A7

[e]
O]Eﬂ___
[}

ol st

Jl

[e))]
AN

of Iy} of=ATIde] Fiol W=

Z] o]
1A

A

-
T

] o]

I

o]t}

3
o

T4
ol e}

=]
=

-

L

e

)

oh A
bob A AR A A =

_20_

d o

A

1A

A
!

v

-

=

8] A}

917]

pLN

o} 4 74

5

(Kossek & Zonia, 1993; Hicks-Clarke & Iles, 2000).
9

219

&
&

Z]



FAY AR 7ol AFRE JAXAL =& 5 AtHWhite, 1999; Cox, 1993).
obgw ARGl Py e RS TAY Oy 998, G o
o THR WENAE AAFoRH BFYS FTHE 2HEHE WED
sith. Zelth Heol eThggel R = S sgde] A HFe] 2

o, old g s oA 7A d&sHA A Ea A e Aol

6. &3 &= =443
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AEol AAEA Zgk AAolty 7|ES A AWE HA FAAY ARAEEH
2 % aRA garEA) S} FAA AH(8AH AF
L oA g) & E 4 uvHElfenbein & O'Reilly, 2007; Jackson et al., 2003;
van Knippenberg, De Dreu, & Homan, 2004). 72529 F4o] ostw <l
Fgol Aol WA= FFY ZrRALE AR AW ETh
I A S VMo EA a5 e Es =7 sAA8E
TAEE gl oJrtaFo] RIMS AL A =Yo] ¥ L(Byme, 1971) <
7154 ATol FoEA Hol aARE FEE 7 Avke =Holth wekA o
HE5 7He 742 FAE-mE e TS Ads] ofE 9] AR JAARE
o #AE 742 i(Hoffman, 1985), #F%-< A sH(Milliken & Martins, 1996),
S (Boone et a;. 2004), 123 FHEA e A 3F(Ancona & Caldwell,
1992) 5 7ttt} ole} e =4 9 == A AAA o] Z(social identity
theory)®] F4 3 fAFstth(Ashforth, & Mael, 1989; Tajfel, 1978) = Al &
AEE 7R AR E S Ui T e E HFs) stal olF He] s EE FulAA A
Qs FEANE 7 doke FEolth FAHSRE AL FAAY o]Ee A
oS e AAst gEE 52 FAEALER A

=
WO B HE S $AHS AEor AEA WREE Pasre] oSt A
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I ARE HASE F o o2 3 ZANAS T gFS AEAE F 3
2 1 EZA4S e 4 dth(Jehan et al, 1999). o] o]22 <UAHT}

A

Fge B TR EADS WL FHA AFHES ¥ ¥ 5

=188 g2 S o] R A 299 4nE FY F Ao 7
otk o]s o] b HE FF R o BS B AYTFe] FAL 3
A Ee PN AN BE A4S F e ud 32 2F A4 g
2ok ohel gRA s GAAY o BAAE ThFE FHAES SHe PYUE

o5 siAY grEAA S st RN wgdE o] wRstHA U e
3 A4S Wd 4 dttar @ h(De Dreu, 2006; Kerschreiter et al., 2003).
A= JETGA 1 AAe Adstd ARE Q] olgl ¢ ol E o® A
Wetow AAAA F Adevtel 1 EAAS debd vk 2001d Eoll A
FEA A 10000 714 3100t Lskr] F2 7ol 12199 QAR
A7kl gk Al olstd =29 vk Tdrij/](Divelrsity initiatives: TF¥A <
SR 7I= BEFge] g7t 71dEstel AH@3%) T E
AT (T9%) S &3l 22 AAH FFS mFveE Sl 91%E e

ohoo] At = g A7t VI sE ST SHel 79%, A=
AR} 77%, TAJATE AREATHI} 52%0] o]t A 7 AEe] FaE
58%, ol Aol @dele 27 59%9F 52%7F frastthal $wskslvt
(SHRM Survey, 2001). ©]¢} #o] ttA Ao <7154 2471 AxH7| =

sharh.
FAHoE ATARE P e BAYL FHF ATE A
cste] $HM0R vggues 2y BAYS

t}. Ferns(1996)= v 43t a2 244 Hod dls] AoAdo]l =i A3
AA ¢ ¥ FHAIAE Uegdes vbH, A3 F B 4Fo] v oA E
o] wutx st} AW T &k 4037k A AYE E41% Willlams<t
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Delery ¢} Doty(1996)&= 1980t ZHt71#] A- LA & AHd+=x, 7I<9

A, wEAY, DEW FAS LS Anael wgas] g A48 A=A
YA AT AEAN ol HPor, ARAAWY ] HFL wFYAAY
3] g, ol AAS, Az, AN E Hash 2L WAFFOE HHA, AR
Aztele] A Aagre] wAC dF A7 o] FelH vt 19806 T FHE
ARl E £AA T WAL elole] BAL An ANY Fe A
FEom 2L &717) AFsgra B

A AAgRel U@ 27 AFelAE AAAARE AFA%
Bol5om QAR sgou, A% AAAn s 2AA] AIAFH 2

2 AAAYHE Y 7+ 7)E ol 23FE o] Fof 7]
A7 = Aoz Wstth(Wright & McMhan, 1992).
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2. A5H AHARLAEY T

1970 ) ZH-E 1980t 2744 2P o] A dAgAEol HEFH dAAd#
g Ao 7HeAdE RS ol @, 1990 =WbA] @ AFAES dgA A
AL #E o] o2 7|NkS wlAE A A Eskgrh ey 1980 EukA] <l
Az e B e A dARE e fol2 1 g Aua x)E,
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McMahan, 1992).

Aefs AR 27 AT4ES 7199 Ve A
AA =S BFa o, 7ol F sk HAAF A =
sHA H AL, AEFae] A AE Kol A AAAH QAR Sl hhE A

Tt dFgHe] FE #eheE A AA4AY

R 2 ZA Ak e AL NE e
2o A Hojuh oy #YPS5S A ="stste] 249 A X = g
FAsoF b A4 o] FakE A th(Arthur, 1994; Huselid, 1995; Ichniowski et
, 1997; Wright & McMahn, 1992). o]2] gt <12 o] ate A ZZ o Foa] of

2 7HA Aol A A ad e e =AA I ko] dAld diE #EEs AEE o

2
Lo
2,

%At} Delerys Doty(1996)= 1419 AmSo] 2 dse] Fee vA:
WAL A AAZ BRete] AnRth B 719 Adel JHe T Ao
dao] EAGth: wARH A2, /Y AW ARAAD AP o] ol

drhe 4FES T, WY Axde] AA%E 54 2@ dvks Jud w2

L = T

& B3 ofud ol AAAABest YA BAE b & AW
A

T Ay A-ALAYE AdFshe gAES AdFH AXAGRE 5
= AEY AL Ry Be a1 gFAIado® Aok, VA el w
A dHAAHe o] gk olYg A sEH A
of olglgt &7t YEREA] o
gt dre Fuadezr ESHeH (A 7IH, 2%, 2008; Colakoglu, Lepak, &
Hong, 2006; Guest, 1997), o]&st Edut~5 a1 o5 Huwsl & AL Fxs

ATH S %, 2002; Becker & Gerhart, 1996; Becker & Huselid, 2006).
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s = -2 Mo
e | AR o atof z222 g0l
7t ) ) CH7 | = (flexibility) ) =
%+047| 3 =RADHE o|zl &
InE=31% < 2=
nECRT

=34 Guest(1997)9] A+E Q9F A&

olg 3t o2 Guest(1997)= <IHAAFA et 7]Ee] dAFE0] AAA

T 7194 SHeE APHAGE A A, A=k Az v

WA ZR2AAE < 2-6>3 Zo] AAlskdlnh 2= 7Ide] A gl B

A d YAy S ek, o #a FAYY] HEQ 2HEY, A

W, 7159 ol & MA 2= =49 Az A4TH

ob&e] = AL At AEEte] BAES vislets aldd e thdd
2

=
SERE EL R T
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P‘L
30
o

Al
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olN

A QAR Hoke] AFr} el AAPelw Byaha, of Hep
A o] £ uke] REOE Qs A%H M} worgtr), od HF of
235tz YA Al A 2 gwel Aolst WakshA wolEelAA sk

7] W&o AAYTHASS, #3538 2003; Delery & Doty, 1996).
=z=

_30_



pE
2
b
e
X
i)
r
i
filo
i
&
e
=)
BN
o
Lo
o
olet
=)
r o)
e
g0
o,
J{m
ol

ol
r o
X
D)
o,
r o)

AL
=

ol
o
A
A
N
s
o
[
o
R
o
o
N
=
I
:Oé
oft
o
oX.
=
N
-~
H
fl
f
rr
poy
S

o= Ty 2ARE =Y 7 ALE e A9 AL A E B
HA HEHgAE HAHe #doldtar EurH(Huselid, 1995 MacDuffie, 1995;
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AA2 At o] MayAF hFES x&sty 1 o]&4 7xE AFdL AE
vl ASATE Fote] AT SAHA S MAE AAAL A HA
#Hy s Fed FEHIT AT, 1998). I3

T3], Deleryt Doty(1996)= WH74dede], 344 G2 a3 H7A X,
ol F M AE, L&A, nFAYAA, AFAHEA & THA HAAY AAAA
g or HNASAL, Pleffer(199)= AH#S 58 248 dug 98 77t
Al #Por AHA QG v wgIFd, A9AA dxk, 1&g, FE2AZ
o, e WA 9 ARFA wd Augs 52 AR £F Huselid(1995)
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1 Aol ojeol gtk AHelA dHAd B AT GG Frjol] 7o)
Joll A oJols e F AUtk
AR, FEfA FEHE 7Igete 28490 AR e ol kst Al EA)
T W, duf o] el Q1A e Wl TSt 7YY AAdE =4
AT, A AL e HAEo] MR FS Gt 229 At 7oA
2 FAHE dvtar Eekn olgg X AL TF B FEHE o
H fG4A B g A7 ofH ] wwel AT a4hw A8
3 FA3%(Arthur, 1994; Deley & Doty, 1996; Lado & Wilson,
1994). 53] d-ALdHg #AP S MEAQ] o2 BHE Fo] ofyeg, dA <A
At el #gEo] A IS HA= S deEE B AdA AL Al
"ol zha e dEu AR e A= dHE TR At
Aot (Doty, Glick, & Huber, 1993; Ichniowski et al, 1997; Meyer, Tsui, &
Hinings, 1993).
WA dAd S Bad A B35 FS(bundle)d]l 1A A
2" AL de, B 5 JNEAQ] JAAALHE BPEo] MEALE 24
o A FEFS WA= Aol oy e #PEE ol FoA FAAN 7714
] S Alx"log ZZA o Ayteo] ks w R th(Arthur, 1994; MacDuffie,
1995). A HE Eol7] f8iA = 017‘4]}%13] B = o WA Aol
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#He 2 Ao tgE AAE Y Higsk A
2 AYA Hi(lLado & Wilson, 1994), A=ollx= F Ao A &Z <] Ziy}o]9]
7P TFEA ALY o] He Aogtal By ol
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ol

_33_



A3 A AFH JAAES TdIFA AAAIE

2 A n4HE FEH7 AAAE GPy
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Fvel s TPST QA U 2E B8 s
2 @oﬂ%— NES AAEe] AMAEY TS AA4AE AF %
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DHRM® 24w bt ¢18d 54 8sd ga AAdos 4348 =
A 5 YES BES T E AAfARAARIY. F, THAE] FeHQ
SAol 71#e FA @x A3 depel /2 Fu vk geld w4 o
YA e st 0 gol su givh wekd wyn A 97
9 gl o8l 2 £ DHRMO Ay e AAdsaes s
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Ao AR Axe xdET B JHEAEEC I FoAT
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Alst =t o 7]l = i’%bxé, AR AJANE, A&

212, 52 ,
A0, o], ARRA gxn, A F), AT Aol G AAH ARFHE
z g,

Delerysh Doty(1996)= Wl354713, £44 FdAA, An%AF4 27}, ol &
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Walton(1985)& 1181 %, a3 iy, HeT9E wRk

Tyson(1990)2 &1, Hdad, AR s, MdAg gs S0
AAE (2004)2 7]1Ee] dATES AEstHA T Q1A

=2 =2
Ag, ARwe, WEEA, Yok 0, 2, FoAER PR gk

AAE A 24y AL GAAANA G Bt Axbwele] Fad
olfrm WS Atk AT P AL AXD Ak ATAEL B
QA AAAAR o] go] 2ATHAES FARAL FAH AAALL

2 yotst= Ao diE ¥l#star 9 th(Benschop, 2001, McMahan, Bell &
Virick, 1998). Benschop(2001)2 TRLE 3+ Aol & <l sta, tpdAdel #4
oA QIAt#eE AT AS dasta (A, 2005004 AHJE). v
thdd e Aol Al A el dlg == of¥ kA AAdFrt wEd AA
ol I AT A 2005) A7 tHEA W, o] FA(2010)= A =4 L&A
Az oA vhdd =y Weks AES L Aok 1= 7S dAE A
BotHA w=mrigdEe] BRe ASH AL NAEA A w35t H T (equality)H
oA A Mo dEstal dFe AFstal vk 1 &S AEste] B
=

st <% 2-8>3 7t}

<% 2-8> "|F7]¥¢ DHRM A&

S 2k (equality strategy) Ct2FM ™ 2F(diversity strategy)
- SEN F3 - Atol(difference)2t O|AM FF
- ol Z A - &FelEn oM Z=x
- AEIECHEx) B4, 2318 RXfolel | - Hl(BEY) B4, Helzt xtole
IMXIH e M2 FAlet S5t Ze elym =5, |4
- Abs] Mol Msi(Atz] H@EA Zx) - A=A FTIY ol Zx)
- Yot HZ, vt S XEESHMA | - 2L 7|70, 283 SF X
2f) & (BadE

<AR o5 A(2010)9] ol A FE Q18>
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2 HRM®| &% 52 143 HRM¥} 284S 7HA 3L vk 5 °l& HRM2

Mdehe], s, Frkde, B 59 uAl 7HA AdelA T askA

=olg 4 9l th(Gilbert, Stead & Ivancevich, 1999; D’'Netto & Sohal, 1999;

Ivancevich & Gilbert, 2000; Shen et al., 2010).
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@ 5 Q7] AA AE % Bl A g Belst o) FolHordth. AE
9 EAY % AGPLe oA TS I WFOR G APor T4
Hi Aol ayE] Ao Ay e Al olayel te Adwelt A
ol glo] A CIok Bk WA FAHA AN gL GFYS A A
of EgFHolok u, WHHEC] GFH Ae] I ABAL AAT £ =T

EH FFYR R DA AN 2RAE A &
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=4, 24X GFE i AdS fste] wsFE B A EINIA Fol =
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& McGauley, 1994). 18] A9 Q= (A, =<, Fodl S)dAE v+
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T4 gl o) Tl @Al AxFEIME FA s oF gtk HUtE e Qe A
of 7|gtste] FAStA o] FojAok st FAS FIE FAE F A=F HIHH
FHE AA s oFstth(Fulkerson & Schuler, 1992). 181 AEHZ EAJo] "=
At BrHAES 9ol e AR udEE o9
afof & Apgroltt

A, Z1glel A Ao Fsle FALES ZAYA olEur FE %
(glass ceiling) & AHeA =& A7 Brh &5A 2 oo A5 o
@A A Holwte AME R Qlste] S =
(Thomas, 1991). 5717137} thst Ao Al FHA FAHEE S AA
Holl g a9 371 JHQ1e] Sy Ak obd Rl T A
o] & sxlol L5 soF & Blojt

npA o w - eAe RAHYE fide HQle £A4Q 25ds, SAMA,
A4d Boe Ay, A 9 el mel B AAEojoF gt (Armstrong &
Murlis, 1994). ob&e] 3ol wet vt AAMYBA=ORJ] F 3, g4
=, olulEA 5)E Pt A A g HU=E FFANE F U= W
Qtol & + Utk

Jackson & Alvarez(1992) th&kAdol sk -7 A& npdstr] 93l
A QAR e THeA, 88, AR A =AAAE s Asokst o] & 9]
M= dAAdHe(FF A H FA)Y Jeo] Fasttta s we A thEA
o] o] HgFH zpito]l 7| fsiAE ol AZA =egt vk HeEe A

A QHAARY AsPe 212G Bast

)
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Richard & Johnson(2001)& ‘tFAd AldFolegt= A& AlAste] Q122w
ot o i TS A= ARSAAAY ol B wEW A2
THAA S Asstele AAAA Aol oM S FE5te e AFS 2]
ol ThdE A9 oA A Exvt Ha gy A orHom FX
"ok olgd ¥ SE4FS 4o ARA o R ojdAdS Frste = HAY
=& MEdor doE RS gt (Milliken & Martins, 1996). ol 52 thdA
Aol A gdIAdAe S Fs 2FE oluE AFAY A ka9
A AFARA FAR Y, AGAA, 2w, B ZEa 58 T8 v
A FAe AR ALY Fes dudtta g @] dF vhA] 22
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ARl ol Bod Aem A= HUPEEd A= A FHH=AE

2&4
BolFE AFEolth(Scott, 2003). EAFTAL Al s 1B we 8
Zbso] EdE AYE Westsole dasvin Jid, SA7IEly S
of gt FAH A E HolA st

Seashore®} Yuchtman(1967)2 ZAFa4S Ja7lA7F e AYE g53)
7] flste] &4 S WA= o] T #olebar s3laL, Price(1968)% 1
BEAS BRYA FToE AYetd o, Georgiou(1973)= AT AEAA =
Aoe] FEHE oA HoA& AFIOEN BILE FZAAZE F IYE 329

=

T T Robbins(1983)+= A FEAS ©@7-37] H3x9 e
24 B3E AASe dHede A SH A7 v Eo]ok st Wbt
ol TAIS 1 %29 Fo|ZAlolF T 3
W HFE(1987) = A7 22 AS] - AAH Al="lo® mpofato], A
SINA" A 8= QA3 7IEH AAAAFHAA 2 H]= Ve -
7ol met 2AFEAE A =
ol ZA ol Folxof gt sl om, Af(1983)2 =4
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olg]3t ¥4 A= nlgo 2 Ko, Price & Mueller(1997)= Z#29] 384 &
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AeHoz 2AAARE Yede deWss A4 A1 2 4=
o] AAEH gt o E 54 FIAY Aoy AT W dF &
=9 AHAsE 249 AYUledy dFEEEd deHL U=
g s s& FT= HokARk old fste] HEe] dyTo T
St wEl theFgk oul 24 FA ¥ =T, Borman & Motowildo(1993)-
ARANE A kel Wk v (contextual performance)® B Tk AL
B Borman & Motowidlo(1993)7} 573 #etd kel AN d gk 524
S AT A2 ofHrh gAHom F uwf 1 o] x o9 fAlg AdEo]
M= e Borman & Motowidlo(1993)2 A AW &5 XA 4 5 a9
gsol g dPFdES 7122 shAoh
Borman & Motowidlo(1993)+= 2/ 3o #etdatE F&ekar, Wt as !

%4 84 AAE AQshs A oA% 220 Auz AHEer] SN 3
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ox do rlo -E 12 N
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a% 244, A5, A4 B Adshe AEolea gelstar) oo AP
s AR AEoRE () FAHoR Ao AF7} ofddE Ay A%

%)
& Fdst= A5, 2) AgAJE TS skt Zas FHHA S
Asts F&, Q) F85 w1, &9 9= dF, Q) ANAA ezt @
AE 2A qFHRolY Haks w2 g, B)FRAY] A APsta Woldte
8% So] glth o]F Van Scotter & MotoWidlo(1996)= WA 3= thel =3
(interpersonal facilitation)¥} 23 21(job dedication)®. & F-&3afar, W}
AH71eA W9 E wolvs dsolgal 7sstsith

Van Scotter & MotoWidlo(1996)7F &t AAH PFso=Afe] wWegda=
Aol Zgo] HARE AFel pyyo] R Oo®m slojof st PFIe
A7 Eot ol ol f ' M de AW E F2 g o PF v
¥+ gh(Coleman and Borman, 2000; Organ, 1997). @2t 2} e} Z 2 Al vl &5
o A 9 FF Frell= Zol7b drI= SAIRE, WAt AR TlEAl 7
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© AFdEe] B H= A o] xxlo] Tad Aot
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lth(&H 4], 2005, Amabile et al., 1996).
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B AElY ClekA 039 054 1.13 038 052 1.07
ST/ A R bt 114 114 1.71
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