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Abstract

The Relationship of Emotional Labor with Professional

Quality of Life in General Hospital Personnel

Park, Bu-Yeon
Advisor : Choi, Seong-Woo M.D, Ph.D
Department of Health science,

Graduated School of Chosun university

Objective: This study was conducted to investigate the relationship between
emotional labor and professional quality of |life in general hospital

personnel .

Method: This study is a cross—sectional survey set in 13 hospital in
Gwangju—Jeonnam Province from February to March 2012. Data were collected using a
self-reported structured questionnaire sent to a convenient sample of 456
hospital affair and outpatient clinic workers. participants were asked about
emotional labor and their quality of life using modified questionnaires developed
originally by Morris & Feldman, Brotheridge and Stamm, respectively. We performed
the multiple linear regression analysis to determine the association between
emotional labor and professional quality of life consisted of compassion

satisfaction, burn out, and secondary traumatic stress.

Result : We received completed questionnaires from 320(70.2%) subjects

excluding the response with missing values. The mean score of emotional

_iv_



labor, the variety of emotions, the freqguency of emotions, surface acting
and deep acting were 3.23, 3.09, 3.66, 3.42 and 3.66 respectively. The mean
score of compassion satisfaction, burnout, and secondary traumatic stress in
professional quality of life were 32.59, 25.57, and 8.44, respectively.

The emotional labour was negatively related with professional quality of
life (B=-0.136,~=0.039). In multiple regression analysis adjusted for
gender, age, position, and religion, surface acting of emotional labor was
negatively correlated with Surface acting and compassion satisfaction (B
=-0.952,/<0.001), but positively correlated with burnout (B=0.665,FP
<0.001), and secondary traumatic stress (B=0.328,P <0.001). Whereas, deep
acting of emotional labor was positively associated with compassion
satisfaction (B=1.512,/40.001), but negatively associated with burnout (B
=-0.922,/<0.001), and secondary traumatic stress (B=-0.444,/<0.001) of

professional quality of life.

Conclusion : We need to intervene the emotional Ilabour to improve the
quality of life of personnel working for general hospital outpatient and
administrative departments. The content of intervention might be composed of
reinforcement of deep acting and control of surface acting affecting the

professional quality of life.

key word: emotion labor, professional quality of life, deep acting, surface

acting.
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H 4 288 EM40 OHE d8Ls =&
EPNPN 2HLE Dol Oy O&o v oo L«
Sds BA(£SD) PR BR(£D) AR BI(£SD) A2 HD(£SD) A BR(£S0) A2t
o 153 40.96(4.83) 0.084 12.77(2.93) 0.238 13.77(3.02) 0.017 9.89(2.41) 0.188 7.37(1.42) 0.769
(] 42.16(4.62) 12.27(2.39) 14.85(3.05) 10.35(1.95) 7.31(1.36)
s <30* 41.70(4.56) 0.653 12.58(2.09) 0.118 14.26(2.99) 0.276 9.80(1.86) 0.017 6.97(1.44) 0.001
(Al 30-39° 41.89(4.64) 11.92(2.69) 14.93(3.13) 10.42(1.97) a<c 7.29(1.27) a<c
40-49° 42.54(5.25) 12.59(2.74) 14.93(3.14) 10.73(2.19) 7.83(1.27)
>50° 41.44(3.19) 12.85(2.25) 14.11(2.70) 10.25(2.47) 7.60(1.43)
P for trend 0.506 0.772 0.383 0.011 <0.001
ZEAH ol& 41.94(4.16) 0.996 12.54(2.07) 0.246 14.49(2.88) 0.422 9.96(1.80) 0.015 7.02(1.32) 0.001
plE=3 41.94(5.04) 12.22(2.78) 14.77(3.21) 10.51(2.18) 7.55(1.38)
ImE=Pjie= DEO0IGH 41.80(4.31) 0.387 11.44(1.93) 0.136 14.48(2.89) 0.514 10.88(1.84) 0.030 7.19(1.27) 0.020
IS EY 41.75(4.76) 12.32(2.47) 14.48(3.26) 10.01(1.99) a>d 7.09(1.43) b<d
Hetns* 42.55(4.82) 12.57(2.66) 14.99(2.96) 10.60(2.03) 7.49(1.29)
R 41.08(3.77) 12.86(2.32) 14.30(2.74) 9.86(2.35) 7.85(1.38)
P for trend 0.748 0.033 0.563 0.913 0.005
R <5 41.83(4.42) 0.206 12.33(2.38) 0.659 14.47(2.96) 0.161 9.88(1.90) 0.019 6.89(1.43) <0.001
22012t 5 40.96(4.40) 12.10(2.37) 14.03(3.01) 10.03(1.66) a<d 7.12(1.30) a<d,e
(&) 10-14° 42.54(4.11) 12.22(2.43) 15.18(2.86) 10.60(2.07) 7.46(1.16) a,b<d
15-19 43.03(6.79) 12.75(3.41) 15.22(3.70) 11.06(2.27) 8.00(1.32)
>20° 42.21(4.36) 12.62(2.37) 14.98(3.04) 10.51(2.37) 7.80(1.26)
P for trend 0.195 0.296 0.085 0.005 <0.001
SHEM <5 41.90(5.32) 0.814 11.95(2.70) 0.685 15.14(3.23) 0.452 9.98(2.18) 0.819 7.19(1.56) 0.109
22|2t 5-9 42.28(4.50) 12.56(2.45) 14.49(2.89) 10.40(1.92) 7.19(1.38)
(&) 10-14 41.46(4.79) 12.32(2.57) 14.27(3.06) 10.19(2.12) 7.28(1.46)
15-19 41.97(4.27) 12.42(2.48) 14.61(3.24) 10.30(1.98) 7.36(.99)
>20 41.57(4.83) 12.18(2.41) 15.17(3.30) 10.22(2.24) 7.80(1.22)
P for trend 0.468 0.905 0.683 0.940 0.013
2 < Ab® 41.92(4.68) 0.969 12.15(2.47) 0.003 14.74(3.04) 0.428 10.33(1.93) 0.496 7.32(1.35) 0.629
R 41.93(4.82) 13.21(2.56) a<c 14.38(3.21) 9.93(2.16) 7.17(1.54)
H Z ol A 42.19(4.63) 18.73(2.14) 13.90(3.15) 10.00(3.01) 7.55(1.44)
P for trend 0.827 0.001 0.194 0.284 0.677
2A HAPHY 41.91(4.74) 0.899 12.24(2.47) 0.401 14.73(3.17) 0.660 10.19(2.14) 0.512 7.22(1.41) 0.229
ez Al 41.97(4.63) 12.47(2.52) 14.58(2.97) 10.34(1.94) 7.41(1.34)
NESH A 41.96(4.75) 0.803 12.40(2.53) 0.323 14.61(3.089) 0.430 10.26(2.08) 0.947 7.29(1.36) 0.327
[s{RSEEN] 41.74(4.04) 11.94(2.18) 15.06(2.86) 10.29(1.72) 7.55(1.46)
ESmi = 41.74(4.53) 0.379 12.31(2.49) 0.821 14.61(3.04) 0.759 10.44(2.13) 0.128 7.60(1.32) 0.655
2 42.22(4.91) 12.38(2.52) 14.72(3.12) 10.08(1.89) 6.95(1.35)
S0=E <150° 41.96(3.96) 0.271 12.27(2.08) 0.970 14.48(2.85) 0.701 10.09(1.76) 0.016 6.99(1.24) 0.001
(orel/ g 150-199° 41.48(4.91) 12.36(2.59) 14.62(3.08) 9.80(1.93) b<c 7.19(1.40) a,b<d
200-249° 42.90(4.62) 12.41(2.70) 15.04(3.11) 10.75(2.02) 7.31(1.42)
>250° 41.68(5.04) 12.45(2.65) 14.59(3.24) 10.54(2.35) 7.81(1.33)
P for trend 0.827 0.626 0.620 0.027 <0.001
ERa= <500 42.09(4.97) 0.470 12.25(2.70) 0.293 14.84(3.21) 0.163 10.59(2.11) <0.001 7.56(1.42) <0.001
(Ha=) =500 41.68(4.10) 12.54(2.10) 14.34(2.79) 9.70(1.79) 6.91(1.17)
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H 8 HEL=0l SZE=EN OIXl= S0 tet slH=4 2t
=R =R 253
sgds - = sl EEst ., A EEs . HA HES
Ha A= Ha A= Ha A=

(M=) 27.801 <0.001 36.092 <0.001 29.149 <0.001
s o/ -0.252 -0.018 0.779  -0.574 -0.041 0.529  -0.039 -0.003 0.964
o (&2 Al 0.092 0.142 0.358 -0.001 -0.002 0.991  0.039 0.060 0.690
2= AE Jlg/o0lE 0.640 0.057 0.424  0.447 0.041 0.579  0.379 0.034 0.620
ImES g MSME/DE 0.041 0.004 0.972  0.037 0.003 0.975 -0.714 -0.065 0.527

HE/nE 0.089 0.008 0.941  0.264 0.023 0.832 -0.546 -0.048 0.643

thetel/ns 2.763 0.144 0.079  2.795 0.146 0.079  1.001 0.052 0.512
HYU22)| 2 (a2, 9) -0.014 -0.252 0.119  -0.005 -0.093 0.581 -0.009 -0.155 0.332
BEN 22012t (&4 .9) .014 0.228 0.004  0.012 0.193 0.018  0.011 0.185 0.018
x 9| tHel/ A 2.071 0.111 0.053  2.416 0.128 0.028  2.570 0.136 0.015

HZOIA/AE  2.451 0.112 0.087  2.769 0.128 0.054  2.516 0.116 0.066
= ]/2 2.061 0.185 0.002  1.966 0.178 0.003  1.562 0.142 0.012
204= (50H9l,2) 0.084 0.026 0.793  0.058 0.018 0.858 -0.002 0.000 0.996
HAFEH 50001 4/500018F -0.007 0.000 0.993  0.066 0.006 0.935  0.518 0.045 0.500
AL S -0.136 -0.116 0.039

AHESCAN 0.102 0.047 0.390

A™EYE -0.116 -0.065 0.243

o -0.952 -0.356 <0.001

LH o182 1.512 0.378 <0.001

RE(Adj. R?) 0.184(0.147) 0.189(0. 148) 0.286(0.241)
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H 9 ZEL30 480 OIXles S0l CHst slAH=4 2
= =P o83
sgds T % =W E=Es o, HA Ess A EEs
Ha A% Ha A Ha A%

(&%) 25.752 <0.001 17.650 <0.001 23.041 <0.001
E of /it 1.104 0.099 0.125  1.014 0.092 0.163  0.633 0.058 0.367
o (&2, Al) -0.007 -0.014 0.923  0.033 0.066 0.662 -0.002 -0.004 0.979
WEI= M2MS/DE 0.240 0.028 0.794  0.042 0.005 0.964  0.547 0.065 0.537

VEJinE= 0.068 0.008 0.942 -0.320 -0.037 0.738  0.197 0.023 0.830

hetel/DZE  -2.184 -0.149 0.079  -2.340 -0.157 0.059  —1.115 -0.075 0.353
=R (a4 E) 0.000 0.003 0.986 -0.006 -0.135 0.420  -0.003 -0.073 0.650
BRM 2RI (A 2) -0.004 -0.091 0.270  -0.002 -0.040 0.626  0.000 -0.017 0.835

thel/Ar -0.238 -0.016 0.779  -0.272 -0.018 0.755 -0.245 -0.017 0.771

HEOIA/AFR  -1.297 -0.077 0.229  -1.692 -0.101 0.116  —1.406 —0.084 0.177
su S/2 ~1.195 -0.139 0.021 -0.994 -0.116 0.054 -0.814 -0.095 0.102
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