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ABSTRACT

The controlling effect of self leadership in relation
between hospital organizational culture and

organizational effectiveness

Je Gil Goo

Adviser: Prof. Jong Park, ph.D
Department of Public Health

Chosun University Graduate school of

Public Health

Purpose: The study was to investigate the organizational culture of middle
and small sized hospital workers on organizational effectiveness and
controlling effect of self leadership on relationship between organizational
effectiveness and organizational culture as an independent variable. 1,333
workers were taken as sample from 4 different organizations from J district
and 21 from G city. Method: The research tool was structured questionnaire,
which consist of 10 questions about subject, 20 for organizational culture, 12
for work satisfaction, 10 work accomplishment and 155 for self leader, 67
as total. Oh(2003)" s 20 questions were used to measure organizational
culture, where liability was Cronbach's a =0.906. Work satisfaction scale was
measured by 12 questions excerpted from Smith(1995)" s JDI(Job Descriptive
Index), where liability was Cronbach's @ =0.831, Work accomplishment
measurement by Oh(2003)" s 10 questions, where liability was Cronbach's «
=0.918 and self leadership measurement by Oh(2003)" s 15 questions from
his tool, where Cronbach's @ =0.911. Data analysis was conducted by SPSS

Win 17.0 with frequency test, ANOVA, correlation and hierarchical regression



analysis. Result: The relationship between organizational culture and work
satisfaction was controlled by self leadership. to look into explanation of
work satisfaction depending on variables, 1st stage has 52.5%, 2nd 54.9%,
3rd 55.2%. Also in the categorized combination of self leadership and the
culture—paying attention to the innovative culture, self leadership shows
itself to control the relationship between organizational culture and work
satisfaction (p<.05). Results: The relationship between organizational culture
and accomplishment was controlled by self leadership. to look into explanation
of accomplishment as a dependent variable, 1st stage has 42.2%, 2nd 45.7%,
3rd 45.8%. In the categorized combination of self leadership and the culture
be aware of the task culture, self leadership shows itself to control the
relationship between categories of the culture and accomplishment (p<.05).
Conclusion: Incorporating these results, when the main purpose of existence of
hospital facilities is to improve the quality of life of patients by providing
effective health service and treatment, its organizational effectiveness needs to
be maximized. Therefore, its improvement needs management technique to

motivate to have positive attitude on organizational culture and self leadership.

Key words: Self leadership, Hospital organizational culture, Organizational

effectiveness
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7] 779 58.4

A 412 30.9

A3} ol 191 14.3
EIER BAF 168 12.6

vl A A E 560 42.0

_11_



2 AT g 54 me x ?
w}oﬂxﬂ 499 AF, T, 2T 9 BE} F] Guif
)% RYI(p <.05), FAUH FaA H9), BAZT

W, 29 %Oﬂﬂi g 2ol 5 BT (p

(p <05) f%‘?jﬂ :@MW
polS B ow (p <.05), A7 :

AR Estell A A9l dE Aol 7BE Eokom, ARbA, JEF Folla
(F=11.095, p=.000), AFAA 1t3A7F 74 =okom, g2, 7|AF 0]
RATHF=7.219, p=.000). FudME AFu7t 7P =k, 715w, B
o] UtH(F=7.086, p=.000), 7 2 FA= AVAL EFo] 7
=okow 71El, thEhel ol th(F=13.142, p=.000). A2 3oz
A AAFol 7bg morer, ®AY, AAY &oldth(F=34.622
p=.000).

G EslellA ALE d Aol 7 wekom, JEL A o]tk
(F=5.989, p=.003), WA A= 1 mlvto] 7} =gtow, 11d
o], 1d o] A~5d 1Nk o]tk (F=6.355, p=.000). FFE= A

s

rir H

o] 7k Ekom ThI AL ZIEF 40t (F=2.927, p=.000), FoIolME=
600 olAto] 7} =9row 400~600%HY Wk 200~400%HY W%k &
B2y 7=

4

o] th(F=2.983, p=.000). J—JLOHH ATt 7HE wskor,
W ol tH(F=3.638, p=.000) <% 9 FEolA= AVAY E‘rEO] 7+
=em, 71, iehd —’EO]S’iE}(F=13.188, p=.000). ¥ HuFrIow
= v AAFel P ko, BAY, HAE woldrH(F=26.426,
=.000).

AAA ZstelM AFS FIAPE 7P wsked, ZIAE Z1ER =ollt
(F=2.888, p=.021), FuelAx= AFu7l 7P Egkon, 7]5_’, =
o] AtH(F=7.750, p=.000). <% & &Folx= A7 %

l=

L



on, 71el, g ol Ath(F=11.987, p=.000), tdAt7t 217}
o gl e vl AAFo] 7 wokon, HAFE, AT
(F=8.071, p=.000).

ofh _I\‘
o
E
v

Bgd Eapolld TH 9] FFE AV AL Fo] A Eghow, e
kel oAl (F=6.942, p=.000), WdA7t Aztate dae FufPel
M v ARl 7B Eokow, RAAY, HAE FolUthEFE=8.071,

p=.000).

_13_



<R 2> dPdAte] 5ol whe 2273}
(n=1,333)
AAEsE  HAlwst  AAES AdEs
54 T

Mean*SD Mean®*SD Mean®*SD Mean*SD
20 3.57+.68 3.09t.68 3.26+.55 3.32%.60
30 3.47+.70 3.03+.70 3.25+.57 3.28%.60

A= ()
40 3.47+.73 3.05+.68 3.25+.60 3.30*.66
50 ©] 3.49+.77 3.18+.80 3.31+.65 3.43%.60
as Aed £4 3.48+.69 3.05+.70 3.24*+.58 3.29%.59
e Ellci=ge 3.53+.70 3.11+.69 3.28+.57 3.36+.64
o thekel o) 3.49+.90 3.03+.81 3.25+.68 3.24+.73
4] 3.72£.72" 3.25£.70° 3.33+.57 3.34%+.67
2].9] Ak 3.49+.68 3.04+.68 3.24+.57 3.30%.61
71t 3.33+.84 3.08+.81 3.31+.65 3.40%+.62
4% n& 3.54%+.69 3.06+.68 3.26+.55 3.30%.60
ey 71& 3.47+.73 3.07+.72 3.25+.60 3.32+.63
o|Z/H /A 3.34+.62 3.22+.67 3.31+£.50 3.23+.48
1 "% 3.59+.74 3.23*.69° 3.32+.59 3.36+.58
e 1 ol~5 mwk 3.50+£.69 3.05+.69 3.25+.57 3.31%.61
A (d) 5 ol~1 mwk  342+.74 295+.72 3.21£.60 3.26*.64
11 o4 3.49+.78 3.16+.72 3.36+.63 3.46%.65

3.20+.1.3 2.76%.1.0 ]

SJAL ¥ - 3.08%.66° 3.18+.74
FEA} 3.58+.66 3.08+.69 3.31+.55 3.34%.60
HE RS 3.54+.66 3.17+.66 3.20%.59 3.23+.63
71Ak 3.45+.80 2.99+.73 3.22+.70 3.34%.66
71t 3.33£.73 3.01£.71 3.21£.56 3.31%.60

(p<0.05")
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<GE 2> tidARe] Sl wE 2AwsH(AIS)

(n=1,333)

o o wAEsE gAlEest AAES A]lEst
Mean*SD Mean®*SD Mean*SD Mean*SD

200 wRk 3.51£.69 3.05£.69° 3.25+.55 3.31%.60

ol (a4 200~400 w|¥k 3.45+.77 3.08%.73 3.27*.66 3.33%.68
400~600 ®¥F  3.81+.61 3.39+.56 3.34+.53 3.30*.51

600 ©]% 3. 7171 3.47+.67 3.49+.51 3.38%.49

753 3.57%£.65" 3.08£.68" 3.32+.57" 3.31%.59

A3 3.64+.67 3.22+t.69 3.37t.55 3.41%*.68

Tl s 3.54+75 3.18%.73 3.30*.58 3.40*.67
7] 3.24+79 299*+.73 3.04*.68 3.26%.69

e 34772 3.02+.70 3.23*.56 3.29%+.59

an g A7 A F5 3.62E£.74° 3.18£.77° 3.35£.62" 3.39%.63"
P gkl 3.30+.85 2.77+.67 3.15%.55 3.25%.69
7] 3.43*.67 3.01*.64 3.20t.55 3.27*.60

A3 3.34+.70" 2.93*£.67" 3.15+.60" 3.24*+.63"

&ae] Wl d 3.22%1.74 2.83*t.72 3.07t.54 3.21*t.61
EAERiRs LR 3.54*+.62 3.09T.60 3.25=.55 3.29%+.59
H A AAE 3.70*.67 3.24*.69 3.40*.56 3.41*.61

(p<0.05")
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AFEeE AgelA #EjHo] 7B Egktow, dwbA, Ve ok
(F=18.760, p=.000). F9°] wetdE 400~6007+4 wigto] 713 E9ko
™, 6007 o], 2008k w9k o]tk (F=3.567, p=.012). Fuel o
ZhA = ﬂ;ﬁw} 74 E=gron By 7|=mw $0]Qth(F=8.201, p=.000).

T 9] el wE ARNSEe AL 5ol 7Y Eoker, 71E}
ek €°]%E}(F=16.222, p=.000). W&A7F Aztet= Aol 2u
of wepMs vl AAFELAN 7P wgon, RAY, AAE < Riv}

(F=34.889, p=.000).
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<E 3> dPdAre] 54l e ARuEE
(n=1,333)
EA4 T Mean=®SD F D
20 3.24+ 51
30 3.21+.51
A5 (o) 1.752 155
40 3.17+.56
50 °] 3.14+.53
Aed £4 3.19+.50
WETE et 3.22+.51 1.029 358
gt o) 3.21+.73
w4 3.45+.49
2].9] A9k 3.17+.51 18.760 .000
7)€ 3.16+.61
n]& 3.22+ 51
A& g 7% 3.19+.54 1.215 297
o] &/ A /A 3.07%.39
1 m%r 3.28+.55
WA 1 o]d~5 Wt 3.19+.50
A480d) 5 olAk~11 mut 3.16£.55 2268 079
11 o1 3.26+.56
A} 2.87+.1.03
rE AL 3.24+.50
oRds Pgy3 3.26+.57 5.652 .000
7| b 3.17+.50
7] 3.10£.51
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< 3> A B4 mE AFUNEE (%)
(n=1,333)
EA T Mean*SD F p
200 Wyt 3.20%.49
200~400 v]vt 3.18%£.60
Bk 3.567 012
400~600 gt 3.49% .46
600 °]% 3.47%.45
ai=sm 3.23%.50
AFn 3.30£.49
i B2 3.25%.52 8.201 .000
71e 2.97+ .64
A= 3.20%+.50
A7 AL g 3.31%+.54
= ojshel 3.08£.65 16.222 .000
45
71e 3.14 £ .49
A 3.06£.55
Ak wel 3.05£.50
Auad Ay 3.23+.42 I4.589 000
vl AR 3.36%.49
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\}
=
0%
Dy
o
J[m
oX,
-3
=)
it
i
-
oX,
=)
o
k1

3} 4
9, WAnT A, A%, Fol, Fu, =¥ 9 BE, 4w UfHIN £
= b}

<3E 4>9) %

=
Ho
N
N
)
R=}
]
e

T gk ool b Eton, HEEq, AT
ol o H (F=8.588, p=.000), Al wpebr #e]=xo
TOIATHEF=11.367, p=.000). A& & AFAHG= 71&
=okowm, mlE, o]&/HA/ANE wolH e (F=1.029, p=.043), 4
Tol webA = oAbl TIAbE RS Emskem, kSl AR A ol
(F=2.911, p=.021). 9l weHE 6007 ojito] 71 Egkor,
400~600%H Rk 200~400%Hd =]l om (F=3.391, p=.017), Euel
EL}F/W% AFwrzt 7P =kew, 75w, Eiu ol AtH(F=3.505,
p=.007). &7 9] &l wetA= A7|AY SstelA 7B Eokom, gt
9 7)EF *o]gigcq F=16.501, p=.000), tl’d#7} A Ztsh= dae] 2o
ol wetdE Bl AAE TN M =gon BAE, AAE o)t
(F=19.224, p=.000).
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<GE 4> tidAre] Sl w2 gt

(n=1,333)
EA4 T Mean=*SD F D

20 3.31%.60

A% () °0 52969 491 688
40 3.28+.66
50 ol 3.24%.65
Ard =4 3.23%.63

WETE et 3.35%.62 8.588 .000
gt o] 3.46%.67
A 3.52%.58

214 ARk 3.26+.63 11.367 .000
7] e 3.25%.66
n] & 3.30£.61

A& g 71& 3.28+.65 1.029 .358
o] &/HA/AY 3.08+.57
1 =t 3.32+.59
W 1 o)’~5 m|wt 3.28 +.64

2.729 043
28 (0d) 5 o]A~11 mwt 3.25+.63
11 o] 3.49+.65
S} 3.38+.68
S} 3.30£.60

79 P44 3.30+.63 2.911 021
714} 3.38+.70
7)€} 3.18+.66
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<GE 4> WA 54l w2 g5 (A1)

(n=1,333)
E4 T Mean*SD F D
200 =5t 3.26+.62
200~400 vk 3.35x.67

Ehe 3.391 017

400~600 v]gk 3.48%.51
600 ] 3.60%.33
ai=sm 3.34%.63
AT 3.36%.65
Fi LT 3.32%.66 3.506 .007
71E}h 3.13£.66
A= 3.26+.60
A7 AL g 3.41%.65
= sk 3.30%.63 16.501 .000
283
71E}h 3.20%.61
A 3.16%.63
A17)o) Hlolg 3.09£.62
Auad Ay 3.31+.61 oz 000
nld A 3.42+ .61
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B oge] S4o) wE Azmelyd 35S BN 43 AF, 29
AEGH, WATE Y, Fw, 2 ¢ BE, e gue AuiIeld &

oJst xpolE Kl (p <.05), A= <E 5>9 Bt

Aol webrE 407 50 o4k 30 Hrp Aol E9kor
(F=3.632, p=.013), Al wetx= Hejdo] 7|epsel dnbd Rt E9kth
(F=7.110, p=.001). A&%eel wepA & 71Zo] 7P Hgkom, nl&, o]
& $olQa(F=5.997, p=.003), ¥LIF A wabd= 11d o]
7V EgkoH, 1d gk 59 o]d~11d
p=.014). T Wt s Eurt 7F8 9o, 7lEw, AFm F£o|9o
o (F=4.266, p=.002), &% 9] FFo=zt A7|AE 5o 7 %o
u1 skl o]t (F=49.063, p=.000). a7 A zats Ade 2y

ol webA = vl AA Gl 7 woken, AAE, BAdE ol

(F=11.500, p=.000).
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<GE 5> oA 54 wE Aze|ydl

(n=1,333)
EA4 T Mean=®SD F D
20 3.50%.51
30 3.53%.52
A= (dh) 3.632 013
40 3.63%.56
50 ol 3.57+.52
ded 4 3.53+.52
WETE et 3.57%.54 1.500 223
&t o] 3.62+.57
el 4 3.69£.55
214 ARk 3.52+.53 7.110 .001
7)€} 3.60+.48
n] & 3.51+.54
A& g 71& 3.59+.52 5.997 .003
o] Z/AA/AE 3.22+ .48
1 w%k 3.59+.52
W 1 o]~5 w|gt 3.53%.53
38 0d) 5 ol~11 wjut 3.55+.53 5oz o1
11 o) 3.73%.52
o)A} 3.62*.48
S} 3.57+.52
9 B34 3.57+.51 1.101 355
714} 3.51%.56
7)€ 3.51+.54
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<GE 5> tidAke] A3 whE AxTy (A%)

(n=1,333)
54 T Mean=®SD F D
200 w3k 3.53+.52
200~400 w|qk 3.60+.56
o (vH¢D) 2.103 .098
400~600 =%k 3.67+.56
600 o)A 3.70+.50
751 3.60+.53
AT 3.60+.53
T B 3.64+.55 4.266 .002
71 3.46+.57
A= 3.50+.51
A7 1A g 3.73*£.54
-5 ¢ i
] tjshed 3.52+ .47 49.063 .000
g
71 3.44+ .50
A A8 3.50+.51
A17)o) Hhol sy 3.441.50
) 11.500 .000
SR BHAY 3.47+.52
vl A AAE 3.65+.54
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2 3.328 0= #AA

3

3

skl HA|
o+ 3.074, 94

o)

2]
I+ 3.29

(e}

]

Ry

1

s

=}
SD

3= i 3.254, 39

3|
oS

Mean

]

3.557 0% eyt

o

s

Ein

o

]

Ry

2l e A

Al 3L
=

E3l= H4t 3.3140]9

S|
=,
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3.32
3.90
3.07
3.25
3.31
3.20
3.29
3.95
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o)
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.70
.08

ul g
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<
B
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917 2 -3}
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.63
.03
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a9l FAGeR 79
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<R 7> 2ARE AR, A akel Aszeu A vk A

A Al A2 A3 A4 B1 B2 C
Al 8117 1
A2 8477 6457 1
A3 802" 463" 582" 1
A4 7657 4487 4677 6077 1
B1 7047 6147 6117 5367 5007 1

B2 639" 506" 518" .533" 5107 .677" 1
C 4947 3767 4067 4317 3877 4937 4997 1

‘p<.05  Tp<.01
AL #AA TS Az AT A3 AR ES A4 A9AES BL:
AEnE B2 g4FAT C AZHY4

1 2278 53¢ JR0d] g Azeleide zdas)
W 2R ARUHae] BAE Aol £UE AANE A

T3] % A <3 8>olA B wpel o] 19kAlE #AE, A, ¢
A4, H94 EeE FYs Aot} 2dAE AU ydS 194 ¥
F7kste] st Ayoln, 3vAlE e 47EA el AW Al
HE Aste] o]de SRS 2ENS BEE ste] ts3d 4
S gk Ayl 1, 2, 39A BT 2 gEo] .0002F p<.001 FFelA
%0 —6 4o§ L].]ﬂ. q.

FHWUFA AR tﬂf& AedE AYAEs AmEd 1dA A=
52.5%, 2dAIA = 54.9%, 3@AlNA= 55.2% AWste Ao ek
oh =3 Fgks Aund 1@741011*1% 53.858, 2@741011*1% 57.108, 39
o= 50.192% vel 2EWETE FolE Fol AA R Folst

.
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A BAS BY 1dAE 2AESE TS A9 A9 5 #EE, A
gado] vdAAY, BAA, FalH, 9
p<.05). 2@AlA = AZEAS FY
SJAl, Ft 71ERR], e 2y 3]
A, ?47#1*4, HdA ZE3h, Azguiela {8k
tH(p<.05). 3dAlolA = 53S9 2dWFe] e d8S FYs 494 =
AREQ Azy4ds FYss u A9 T #a, 4% F AL Tt
716y, kel gugdel v, dAA, §a17, Hﬁlﬂ 3, HA
sh, Sald FexAzgy W AZESxAZZ A ANA  fo) ekl
(p<.05). webA B ZAFskel AFuEEHe] BAoA Axu4S 2HE
7} Q= Aow BAEL

N :{o
1o
_0|L
pat
O{N —E o,

e
19

_27_



<GE 8> W 2AEs FEY AEutEe] dist Azl 2dav
1&HA 2HA 3HA
SHAS
B t p B t p B t p
AAAESH(A)| 201, 9.705 .000 | .184 9.080 .000 | .327 2426 .015
FAIAE3HB) | 184 8405 .000 | .164 7.649 .000 | —.296 —2.070 .039
AAAESHC)| 128 5024 .000 | .096 3794 .000 | 408 2484 .013
HAAESHD)| 138 6174 .000 | 121 5514 .000 | 114 789 .430
A4 (2) 185 8017 .000 | 221 2108 .035
AXZ —-.041 -1.083 .279
Bx7 130 3.263 .001
CxZ —-091 —1.984 .048
DXZ 002 052 .958
R® 525 549 552
F 53.858 57.108 50.192
D .000 .000 .000
Adjust: 291, LAY, AF, wol, T, <7 9 &5, F#9 guid
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W] 2AEsel Rt #AE Axerye] 243 ZAVME A
Sot7] f1e Adbe <G 9>olA By upgl o] 1dAlE #AlA, FAlA, 9
AH, 44 F3E FAT Aol 2diE AZHAS 194 WSl
F7keto] et Aytoln, 3vAlE I E 47FA e 2AERFl Ay
HE Aste] o]de SRS 2ENS BEE st ts3d 4
S 3 Axdd 1, 2, 394 BEF #9 FEo] 0002 p<.001 FFA
9 3 Ao yElth

FTEUFA AR dig A AYAREE AvuEd 1dAeA s
42.2%, 2DA NN = 45.7%, 3DAlNAE 45.8% AHstes A= e
o} w3 Fgke AHEW 19 = 35.944, 2@7#1011*1% 39.674, 39
e 347472 YEY 2EWMSTE FRlE Fel AA R Folet

A EAS BY WA 2ARSE U 29 4% F )4 2
bowAE, HAE, AR, BdE Raels folshgict
(p<.05). 2EACNAE AzePAe Q% duz 4% F 74 @A,
A, A, A B, Az Pel A {ATHp<.05). 3eA A
SYuse 2905 3EAee FUS A 28R4 ALIHAS
wolatgle W A% F /AL G4 BE, 494 Baxaz e &
9T (p<.05). Web] WA 2AREG QTR wAGH AZGA
ZAEN JE Ao BAHYT

o[

o 1o
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<E > WY 2HE3 39 G5 g Axzgyde] 2day
1A 2¢HA| 3¢kA|
ik
Jé; t p Ié; t p B t p
DAAESHA) | 176 6.353 .000 | .151 5.583 .000 | .293 1.625 .104
HAALSHB) | 138 4.691 .000 | .110 3.833 .000 |—.117 —.611 .541
SARESHC) | .263 7.680 .000 | .213 6.309 .000 | .582 2.652 .008
* -1.32
FAAELsHD) | .207 6.919 .000 | .178 6.088 .000 |—.255 .187
A2 (2) 276 8.979 .000 | .164 1.171 .242
AX7Z —.040 —.798 .425
BxZ 064 1.206 .228
-1.72
CxZ -.105 084
DX7 122 2.275 .023
R® 422 A57 458
F 35.944 39.674 34.747
D .000 .000 .000
Adjust: 9], HdA4Y, A%, 39, T, <59 5, A Gdyi3
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AtghEel | SalFolglan, A wEtel A Al tEAPt e A A
Al ks A wgd Jlom AlRET & Adyelrs #AA, gald, 2
A, HGH Fapel A 5 9 ATAE Feat deto] A ge] 7H
o AOR YERdsHE ol AN S dhaL 9l AFEES ol gkl
ESAAYE &, A WA dunvs Pl nde Al
Ak WA Purt v 24%3E SHACR oue e & 5 Jth

olef gt Axh= olgh frAtet Aol BT Aasat FAMIH el
& BNl BT e AT A i Este] #
ATE & Aod 52007 A7ds ¥ sl M = 94w
AT RS Awskel AAEstalon, el EEete] solgle
A7) e rEAL OW, 874 Ak e tides 3 Fed T
(1996) ¢ A7elA SIAREsE 7P =4 dastslon, felestet A
sk, gkl molivh B 6719 AAdA ¥l A9l el 174 2 (2006)
o ATelME AA E3RPel 7P w1 A TIE, AHA E3
82 wolglrh 8007878 o) 1070 1§29 aAbE tdom & oyt
(1998) 9] Aoz A, A3}, A0ws), A3y Largel ]
ootk W HEst] e AydFAEe Zt Pdolh HFol upet
A3 9ol AolE Holi u& HERY ol o WMdxAR ¢
7 EEER UEbd e glov] thekst ZhAE B o FAEo Sl
A Estl A AWt 7R 7F Bek fAEA e el whet o] dhrk
A otk 2o

2 oA dEe gEEEe] BeEs ATl el en, 4
5 Y B8 o 8 sk AFo e ke VIAE TP =Sk
gl olde] ¥ gl Hol AuE Welss & 5 A, woE wol v A
ol ks diglich S HAAEY FARESY 2AREAY 5, AW

Mo i

o 1o

ATAHE Eoly] et Awe 7%

Atz RS HAAAS sty s A4l

et Ad, A 243t Az AAYT A7

o dRGFA, A7 AAH
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A7 Ak Hgk 57157 dastths A e gl

2 AT JAZARHG ARuEae] pAN Axede 2aEv
2 wAEE BAS A3 49 F weld, 9A2y Fde] 1d vw, 4%

o] oJAtel kT AL, olzt 600%HA ©) &,
AAA G Felstgint. 2@A= BE
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