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ABSTRACT

The Effects of Personal and Social Factors on
Consumer Intention to Purchase New Mobile-phone

. Focusing on Conformity and Social Enhancement

Song, Kie You
Advisor: Prof. Jung, Hyung-Shik, Ph. D
Department of Business Administration

Graduate School of Chosun University

The purpose of this study is to measure effects of personal factors and
use factors on attachment and innovation resistance, to measure effects of
social factors on conformity and social enhancement, to establish a cause
and effect relationship between intention to purchase new mobile phone and
attachment, innovation resistance, conformity and social enhancement when
consumers try to make a decision to buy a new mobile phone. The research
model and hypotheses were set after reviewed precedent theories, and
questionnaire survey was conducted to prove the research model.

In the research model, hypotheses were set as follows. First, Age,
Alienation(Relational Alienation and Emotional Isolation) represent the

personal factor, Use Period and Perceived Use Benefit represent the use
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factor, and these four factors will influence Attachment and Innovation
Resistance. Second, the social factor is consisted of Group Identity (Bond and
Self-consistency) and Attention to Social Comparison Information and these
two factors will influence Conformity and Social Enhancement. Finally
Attachment, Innovation Resistance, Conformity, and Social Enhancement will
influence intention to purchase new mobile phone.

Questionnaire survey was conducted twice. First survey was designed to
get general informations of mobile phone use, and 344 sets of questionnaire
were analyzed. Second survey was designed to test the research model and
hypotheses, and 264 sets of questionnaire were analyzed.

The results of the empirical research are following.

First, the older users have bigger attachment for their present products.

Second, Relational Alienation does not influence Attachment, but
significantly influences Innovation Resistance. This result implies loneliness
felt from personal relationship is not related to attachment, but strongly
related to innovation resistance. And Emotional Isolation influences
Attachment significantly, but does not influence Innovation Resistance. The
strong relational alienation means strong innovation resistance and the
strong emotional isolation means strong attachment. These results can be
interpreted that the less social contacts give them less chances to have
access to new informations, and it leads strong innovation resistance.

Third, Use Period does not influence Attachment significantly, but it has
significant influence on Innovation Resistance. The longer use of mobile

phone does not form attachment, but, innovation resistance. This means the

= Vil -



technological innovation of mobile phone is brought about very fast and the
phone is changed rapidly, there is no time to form attachment. But it does
lead to 1innovation resistance due to perceiving convenience from
accustoming themselves and familiarity.

Fourth, Perceived Use Benefit influences Attachment and Innovation
Resistance. It means as consumers perceive benefit of mobile phone bigger,
they have stronger attachment to existing product and innovation resistance
to new product.

Fifth, Self-consistency influences Conformity and Social Enhancement.
Bond does not influence Conformity, but influences Social Enhancement
significantly.

Sixth, Attention to Social Comparison Information influences Conformity
and Social Enhancement. And Conformity has strong influence on Social
Enhancement. It implies that consumers make a decision of conformity not
based on themselves independently, but on informations compared with third
party. Also they hope to purchase the products which can enhance their
social 1image by comparing themselves with third party.

Seventh, Attachment weakens Intention to Purchase New Mobile Phone,
but Innovation Resistance does not have influence on Intention to Purchase
New Mobile Phone significantly. Having strong attachment to old product,
consumers feel less needs for new product. On the other hand, while
consumers keep on resisting innovation, they have less social contacts and
no access to convenient applications like international roaming, facebook,

cacaotalk, voice talk, and web surfing. Such an opportunity cost is too big to
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resist innovation continuously.

Lastly, Conformity and Social Enhancement influence New Mobile Phone
Purchase Intention. Based on this result, new mobile phone makers would
establish the strategies of developing a sales method using influence of
reference group, activating communication group to raise conformity and
social enhancement.

This research has following limitations.

Personal factors and social factors were used, but only a few factors in
consumer’s psychological side were used. For a further research, using
various personal psychological factors to interpret the consumer behavior
would contribute more to marketing theory and practice development.

Secondly, the initial intention of this research was to define factors to
have influence on changing old mobile phone to 'smart phone’. But many
consumers already adopted the smart phone and the questionnaire has to be
done based on their memory. So in the future research a qualitative
approach of existing mobile phone users will be more advisable to define the
consumers behavior.

Thirdly, as the influence of age on mobile phone purchase pattern is very
important and the percentage of old people getting higher, further research

concentrated on old age group is recommended.
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A28 AAH LA R ARl o]EH uF

2.1 297

aozkel a2 ARSl kel Zofo] Aol A v FR e AR E AL e

W, 24 A 7bA BRow BRuc A, 29%

it
N
=
o
X
o,
=
4
BN
X
o
J{m
N,

02 Hi A F x4 #dolt Marx 5] 4% Aoz 3

B 29474 BAAA guFT L A5y 23S Adfdnn nE 3
(Wikipedia, Marx’s theory of alienation).

=4, 29E AFSIY AAT xS AT i SHE Ae A
Aeleta polth, Abel Ty AAT 2 BAGe] N FY
el

il

G 0% Segal(1991) FJ9lo] 24719 ofwl =mg wa

2 Aolat. o714 SAA mthe RS Ae] BAe dAl o
5 A0 24, AT o 5 A AAA Aot G mE AL £F
al, 29 7tS w7 B 9916 94 Aad A YoE AL e H g oA
o 24719 T4 (unity)3+ A4 (wholeness)o] Aol el d gejz 2alo]

e vEAeR 24D ¢ 7RG ATl W =79 A (Horney, 1950)

S

A, 9l E AR e A 20 R AR A e a4 PR e A

sl gelsrs Aotk Seeman(1959)9] &slol e 2@, 4FH Ao
2

1o
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1:1
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=
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(unpopular), 7
gol} A3
A A ALs

A=
‘:]j—
}9t}. Vincenzi and

o

R

©

g

A7

o

R

A]
;__1:

d ozt

E
=

2] 4]
H (withdrawn), 1L H % (isolated) 52 &

[e))]
AN

atlvh g A

A
=4
S

=
=

P
T

X
=

Fd oh(Park, 2008;
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= %]
Grabosky(1989)
=

H(rejected), FA] ¥ (neglected), ¢l
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Seeman(1975)
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-
L

A -l A

Aoyt M A ad

)

gl

1
=

_19_



2.2 AHET AHEH YA 2%
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Njo
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A A

=
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222 AF8H} A 7}

H ) (benefit) S EA AEFEHAY AFE, AH| 9 #AHFL] AH|AE0] FHF
f

M-S A71E d3k= FHA B (subjective reward) ey 7t E Hkrh

ol

o7 A HiE ZQ(need) 2t & (want)e] FHFAHAEEA, A AFES &

(w3t - k3=, 2008).
H4LE AFolv Mu =] A4S YEll = 7ls3 S0, LRAtEe] Al

F wi Auast FolaAel dg 2RAe A2k skl st gl da
A

Aol thall AulAbEo] =7l NEA FEA o, AlFolu MH| 27 avAtE S
Aal Fod= & A=AE Tok= Aot (Keller, 1993). oS 5o Aofw|y

olehz 442 HAL Qi ol | Aok ALESY Sk ojehs ML AL

(Gutman, 1982). 2] 51 &HA7E AEAETR A Aol e sk AL A
EASS Ba Ao v e e AnE delg AR ATt o@ B
2 ojvgch Hele

Z7F AF31 A %21 (Social recognition)S 7FX QA ABzZFIohH, AL A 5SS

v
9
r o
[
E
B
mm
_1
4
ol
e
N
A
=2
>
i
il
g
2
il
il
2
[
=

EoE AFES AFEE Aojth. I o=, ZE ¥ X (prestige), A 20]d(sex
appeal), &FQF A[obo} @2 HAS AL A F]le] THAE WEHAA F Aotk
ol9} ] e ~EA] AFH FHEE EA AF S ¥, A7), A
of ek Hels Algsty A=A =24 Hels BHHAA & Aot &
HIAbE 2 AlEolu AR 2e] &eld dEdl #4s Hol= Aol ofyt AlF&

aHstn AGFoEA ot Aol BAL AN, AFL HAe] ofd W

=i

9] E-2&(bundle of benefits) & &A1 7+F3HcH(Gutman, 1982).
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9 5 2= A9
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HAH(Green et al.,, 1972). 1
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2539 7d
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A" dEe Al

=
=

=

S
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B A9 o]

g
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A3d ARG ZAALT ASH]

=

3.1 ARG A A (group identity)
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o] A=t
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I 24 F
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file)
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o

A (constructivism)

= =
i, O

olth. o] A elA

;O.ﬂ
Ho

ol

Zo] =i,

A 3=

=
|

Q1451w 4 A4 o]

b oagolehn

A fvhaL

S

3o AAY = A

<

A4

al

X
)

NI

ot 181 F

A

40

_22_



Asl Aol AARE Aol ohiet #AS At A= AgHEM FPErtn
v guel AL 4AY Ao AN Bae ngd Aok anw 4
gok e ek 2 BAE 24 Al A A4S FYsE O Bad

< 78 U & F =S Hastes AFaet ZH(Cerulo, 1997, Dawisha,

o] 22 ek GA/d (group identity)> AF3 A 54 R kel AAlA AL
of 7HA= AdH dAloln. tixAl Ad AAAH 2= A(gender), AF

(race), ¥1Z(ethnic), A& (class), = 7F(nation) A4 So]

A AAAY 27 ATAELS o A g4 AL 4, WH P,
AE B4, e FaH QNP S Bavknatural), §& B

¢l (essential) A o2 B oLt o]Fo Yo HAAH A5, 53] A3 A A4
F9](social constructionism)el] 7]HFS & AFEL o] JEL A7|staL
U AL A AT EE AT oA ALE A AbEoletal hotsiql o,
4 EWQE ATt TR
2 AS ARSA HEtol A doj A wgkdt AR A e B AESAHom A
AAdE A= A, ALl A4 Aoz o] Ab=olgta i steti. 1Y

U ZAE RUEY2AE(post-modernist) 5& AT = ©ed] AAE A

=5 4 AAY B4 Bds FLF o

rft

ol Well vdatar slvkar vjdstdth olE2 TAFA Hae A W
FE olw Yxsta gla, WE AA A AA = P g Hagrhetct
A KBSk dlE S0, A A teidE E2E HHYZESE ‘ol A’e
skel WS AoeA AF-HoR irtha &
A = flem, o] 89 MFE P Bk ojdolgks o A A4

b 2akntgoly Fasttar FAs i th(Cerulo, 1997). tiEA Q1 Hd AAA

B4 9] (essentialism) & )

>
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A A A A (gender identity)S B &S ofAolgt= lel AlEd #7
(sense)= Z3tr}, Kohlbergts A AAAZ S ‘A, &2 ‘AY'E A9 AAH =}

7] MiFstz Aolsta, 39 85 A4S FH AT (Frable, 1997). 1 A2

g3 2ok AA, ol s e A g2 AlES A 3] W (labe)stE A S )
oA A A4, gender identity). 4, obs2 Aol WA o] E0] a1 4AY
7} o47d o Eo] "Hrke A Wit b A, gender stability). A A, of &

A 58 ool Aol A Aol 3 A wAel o) wWstst
gete AL mloh (A A, gender constancy). o] ¢F frAFSHAl, B T}
AJREL olFo] A AAAF 3] ols|sttt=s AL e Y /A A E

Fabthar A1 38 2Ala Bl e A &3] A4 sk 2 (8, labeling), 4

DY
fl
Mo

i

Hl
ol

AZgel AL A EHH (P, stability), B A& Adol ofs) WstelA] &=

= AL oldfstE A(E7], motive), BAAFY FTAL 2ol} HE Ry
Wslo| = E48kal X &8t A (&4, constancy)s 143k A olt). ofF

7] o]l %] A AAY o] tig A= FdHe® A2 #Holu, Frable
(19972 AbE719F AA71E 28 409 o] = 7% A AAL 2 &
S AEEA L, o] Al7]9] AFAEL MU A AAG Hust F WsE F
atohar Bkt WS (race) 2 Q0 F(ethnic) AL oilF 2 golFow
TAE Yol A F2 thFo] At} Phinney(1990)= 1% 4 #7] %< A (ethnic
self-identification), 427}t (sense of belonging), #4119 ¢1% Heho] th3l e =
(attitude toward one’s own ethnic group), A}3] 2 o] @ F-3}2 <5 (social
participation and cultural practice) 5°] 15 AAAde] A4 Z2 Q4 B

gtk 2= JAF AAG dHE AES NESAL, AFEe Ay <)

ofN
2
i

A LA 3 BAA M2 ELdAGA Bastdt 2= dF FAA =

o
s

f

& A BFE =) PA), A8 L FUA AT PE gP

L}



A WAl ALS AN FA)S ne kA B A 5 ATE ¥R

ek AEAAY F BAES AEete olEore AAA T (identity

e

o]

development), AF%] A A4 o]E(social identity theory), =3}¥-g& o]&
(acculturation theory)e] ¢lthH(Howard, 2000). A A4 ko] #dol A A H
A AAA 2L o= FHA ul=Ao AN dojts 54 AAA WIS
gt} o] By maW, S HSEA g AALS AU o A

2 FEolup QlFo] EAIVE He= A AA HHA o] A5 fAstr] 9
af ApAle]l T B AT BAALES HAsHA du TEA R S 5, <
&, o Jde Aol g fAE BItEHA H

FAZIA H=d, o] BEd £ FU= A s S wbEs) dojdh

Job

i1
ol

PN

IEEDIEEPEL

M
<
i
P
)
gl
r o
ofN
g3
4
o,
R
o
oift
ne
o
i
)
lo
td
oft
-

I

Asek AL3 A AN o] B o] Huk T Aolehs BHAN 2 E

oft

sk ARl 24 S wvh AR A FAA ol &2 A2 F 7hel ARl
upet Apde] A S AR g shue ek
olgh= Aoln, v st tE Al FEEH = A 553 SA S0l
o] o] &9 WAl BW, AF HAAL L 34 i T &84 Tzl o3
A A E L, Filo] A gk AFE A weto] Wstolo] whel Wkl A FAES

E9 7 FLE/ uah e g ol 29 Bl Wl A T e A 23

O

o

>
=
toty
)
N
V)
Lo
4
oX,

4o

o] EAlgttt. WA R (linear model) ol A= /A A2 3 UleA] =
Aol AAS A 7IaL, A Z3foll A ALl e AAG S oFstA It AL
ol xkd E ¥ (two-dimensional model)ol| A= 7012 ‘d&f’ F3kef A= &
Lol Zhzy frd s o] flow o] o] HHe ME SHAQ Apdoletal
=3

F < Schwartz(2005)= B A4 A+¢] W4 o] Marcia(1966)2] G A4 =] <]

o
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Olr

Aol ofEstar glow, o A2 FAA Ao e A 1A

t}. Schwartz(2001, 2005)2F Hoof(2001)+= A A4 #9] A= ¥ Eriksond

tlo

2] A

AAAR Mde] FEs tF 3 Jria Bkt o] 52 Erikson(1968)°] 7 A4

S Ml 7 B 87 2o AP TRAER BAEA L, A 7HA o

i

FEo AAAS dFes SV o] Al A & e AAAE
Aol A, MAA AAG, AE A A, Aol F A4 (ego identity)
7H ASA Ao, AA Aol 71 AskE 7HE A Aol THE F-o) 4
2l #g o=, Erikson o] #AS £&39 slojgtar dAusta, FA 738k
erthar hAlskd T A A A A (personal identity) 7HQle] H3E, 7hA], ®
= T AFAE, BAA A9 o] o7lel 2HE FiL Ak A A AA

A (social identity)2 7]2lo] A}3]|E E&) #pale] oz =

i
i)
oz

ol
ol
s
=
o
M

o
2

Yk, Jd YA (group identification)e} AFS|ell A 7| Qlof Al shd= a1 A e w
AEgS Tt & EWH A Ee oAolgte A2 Folxl £5A wE A

FojA = 7IHE ke Erikson2 @9 € A4 249 2 @3d GAA
A

-

of el F-o3k ofu] ko) FszgS Ao, AAE A9 ol

AAQUS agstgon, ol HAAY A o=

rl

=
r o
O

Lo
of
ko
e
12
o
©
AL

L,
o

rr
N

|t} Berzonsky and Adams(1999) SA] Xk 351 3F e AAA @
Dol g ATES AES F 71EY AAA olsE % Y

o
U2 devdoel Bads AHstal, AAAYS Bl EdEa 5
9 2

Eis
o g2A FyE = Aow mpopgt 7]E] Azt dE] ERlde] A HeA e
AAR FdS Axsidn 53] olgd AAES et AL o449 A
A4 LS AWat=d 7]odsta g, Cramer(2000)= oA o] 49, A
of vlsl FAA ol Bl AARFTE B GFS v gl F55

ATt
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3.2 ALEH| R B A4

3.2.1 AF3]H] AL

AbRES dAS oA, ofg 7HA 54 S A ARG H v &
At &2 9 53 SA9F A5 Blas Al "k ey o2 gk Blae] At
= Wehe A obym, JHQle] A Al A& HE ol 1 75l o
M H2 & vzl fluh Festinger(1954)7F #19keh AFS|H| Al o] 28 o]
of el dWete]= A=z, ARSI st gAY EokolA Tad Jds

Sgkeh. 1= AlgEe] 4] Aol U@ Aae Wbz e AN s,

N
I
g

Aqle] 545 Hrtekr] Ad AR Ve AHEE ¢ gle W, HlalE 9%
ZIEomA BRlS B Ao 2y A Aol e W, S A7
oA LGS 2 G ArHILE sh7] fls AbsHjalE ARSI
(Wills, 1981; Suls and Wills, 1991; Wood, 1989).

T Aol d3t, A7AES AddZgl A NS YEhdE ARSI H AL
of Gl sl AE A Fske] k=, T WA ok v Wkl wE
A Adpolrh. AbghEol st (A7 BT B X3 Abg kel vja)E A

steA, AL RG © U Abge wa)g HEstex, 1 g

i

wE A A7t FAAJAIZE F8 AFE Ao}t (Buunk and Yberman,
1997; Taylor and Lobel, 1989; Wills, 1981; Buunk, et al., 2001).
Taylor and Lobel(1989)2 AlgEo] 2EH 2 AL S0l Ul A 35}H7]

’

Skt
o= MuE APt sHd, ANHoE AFEL O fo] £ HAR F
H

A Qa Aoldlil, 1ERYE AuE QnA (e, 47wt ol
27 B@ wln A4S astel A0 FeE FrHEFUIHA Ak
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Wood(1989)
glo] et

Wills(1981)
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[
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A3l v o] E YA -t 22 @ (Buunk and Yberman, 1997)0 A &= Al@Eo] o

o] Atk Aotk FUA= g FdlE A st 3 (Miller et al., 1988), o
dak JAH o7 vszak A HE A (Wills, 1981)3 o] tiaate] i zto] of
g o= de Ao rh(Tesser, 1988).
Collins(1996)= & LA 7k HlaL vk AR & 7 8k Aol ekar Alqtst
5

9o, Buunk and Yberman(1997)+& s althitell th3k A &lho)

L
rﬂ
r>~
)
)
r o
N
12
o
)
nj
‘O,
>,
=
oK
)
filo
M
Ay
ne
o
my
po
©
)
=
AL
R
By
>
2,

3.2.2 A3 v A B 74 (Attention to social comparison information)

Thornton and Arrowood(1966)+= AFE] 2] Hlae] djs] F+ 7|9 A2 & &
717F dkar A ¢kl Hakmiller(1966)&= #7173k D9l e & A&
o vl A FeEASS HastHth oleld §7] Fofeo] QA& stk A

& vjae A e
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Wills(198)% 8+ Abel Wit Algge] A7187ke] Foos ALgas

WolHel Aol Arka FFsATh ol U@ AN AAH FAHOERE A
Al

0 o] 7luchs o] Aok iz A R dja) slie] volA

7] flall A71BG § 53 A& e uids Hal aFe® HUEeh

i

SFeER] L o] E(Wills, 1981)2 A7y A dAFo= FF A a35 |

i

1 ik, SR o Aze] ofsE #AxE wmojgoz ste] A

=

Lo

707 05 sd5a e Aoz Frigo=2x aA44 Asads 7t
A 2&t= Aol (Taylor and Lobel, 1989).
o9} o] AAFHELS A7] A4S A E M AU ZpAle] ARl S

AR AAs] YT gAHAY FeA Mo AgHuE

f
o

s}, AFekA Al R alo| A A} S S zpAle] AP E i eyl Al g

—!—‘

A3 vl 25 FAM S BoFa Ao gtk (Suls et al, 2002). 53] <
B AT O o] E S Hu SR sto] T il Hiazk =

g e

L

g,

o] ApsjHlae] 2 e she Ao FAHAT nvole] A3 A
DI 2] Jd5el FFAY AFnE sk d Gl e 2
Uebtth oA o] e ~a2s ZAste] 49 vaE sl o] & A3
Al 9 Ro] et A1E A sldo] tis] seta, AAHE FE WAYES

o] % t}t(Jones, 2001).
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A4 N L ARG o]2F 17
4.1 AF

oz @ o] A 74 ke Aol dalA =l A A

) #AS on| sl (Ainsworth et al, 1978). o] H S wjeo] o2 S A3}
=]

e AT FFAs ofolollAl ficte] H= SARA B4E DojFa A

tlo
i

o] 1| ofo] o]t ok V|Nko R ApHFA A A, ALE A AL '
e = 9lnk. o F(attachment) o] &ol & WA 24 A A Bowlby
(1973)7F rotet Amy o FAAE AHstHA A& ARE3E o] Fof], of& 7]
Wk ol AAv]e A3l A #AE Adyste T8 Ad T shurt H A
th 53] efFo] Bl A 71 T4 ARl JHE Rl WA 2Hs 2 (internal working
modeD o] & “of 23 AHH FHE ZZFslay O FH gt S F55HA
U Agsls dd o & 7(Main et al, 1985) 0. 2 =pAala} gf¢le] thalk 44l

¥ (mental representation)S 2] v gt}

Y
i
2,
rr

o

| 22 ofjzad A7 AF 2 2asg $gEo] FastA o
FolAx 2 9t} Fournier(1998)& Atetm dA ol d, A5 9&E, Z9], Y
o BAE tEYS 4 T ol JHA HFER FEEHE Bas 3 49 A

A= AASHEAM A dAS Bl ek M HR] ofFow A sttt

Eb7be, o2 ot Zogw thaldd 4 gle AAS ousiy, B of s
AgH TS FEstes ZA7F 2 5 Jdo = b2 A2 Thomson et

al.(2000)2 BRHE ofHE “Hlmo] FrAQl @A YEhs e A"
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oz AojstuM o, €4, A4 3/ A= AA A

o] =M uApel Aol W o2 54 AlEol e A A ela A H
WA Al At 4ol s ol gith(Fournier, 1998). tH& " Ao
2 gid = gle AAS dvied, 93" SA4de FEshrE vk
Keller(2002)2] ol M 5= o 2L anfzp Apalo] 7hd Fofshs ool W
Ao dwstal 9l5kol, 54 AE % el i A AAE Fdets A

o] ofjzelS & 4 9t (Thomson et al., 2005).

4.2 2Hx 8 Al A3 (Innovation Resistance)

e
>
2

Folst “Halol e 2u A7 Al7Iehs ARToR FoHH, I
Rz guzyee] 244 W g, mi 15e] AdAAste] 2E
uiZol] A = 9l th(Khan and Kim, 2009; Ram and Sheth, 1989). 3414
Sl ofal oF7]¥ = Wstel] 7]Q1gth. Mstel] gk A2 A&

o
lo
o,
oY)
=)
rlo
e

8405 T shuE dZHoA YrhLeonard, 2004). 18] 3 A& Mg S5

sl A3E 294 $vH(Szmigin and Foxall, 1998).
OE drolM s g A2 gAalo] g whs-of
28 2 tH(Lapointe et al., 2002). Ram and Sheth(1989)% &A1 A 3}e] elo &}

U EE T ol Y Gl E25YH fFudtts S DA o2l g el

e AL, 7HA, 919, oW A, 2elm AEA gelEolth Abg Aol Halo]

1l

apx

S
Lo
g
mf
o
fru
o)

-
il

anlate] @Al AQsE, AR T

B
o
i)

A &S w @AY} 7hX

Foli= Alol et AlFel wlsh ek 74 el A3 E AleekA e Al

i
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o AAA Al ANz Ak AP P Aol FWT & U= FAA

I FHE] A5 E D3tH(Arnould et al, 2004). o]w] x| Fo= AF FHH 2

g, Bl B dabA=rkel 22§ FAEY ddE o] v (Ram and

O drAES A AAEd dei7tA =, diFEe 45 AnAE
e AgHe PPoEntE U A wedrhs AL WA 3(Gold, 1981
Brod, 1982; Murdock and Franz, 1983; Blackler and Brown, 1985; Salerno,
1985; O’Connor et al., 1990), o9} 22 HLEFL TF LnAAgo = E87
t}(Ellen et al.,, 1991). 2H|AbA & 14 0] Lu|AL S 23] FA e AL
AAAZA F Q7] wWizel il AT T8 TS FHsa don, g
Aol NgAse tF F2F 995 Fo) sz Relol

Ram and Sheth, 1989). A && A 7}# FHE AHAES ojiixd, #F

$ktH(Ram, 1987;

(rejection), # <4 (postponement), %=+ ®Hth (opposition) 7} 1A o] tH(Szmigin
and Foxall, 1998, Mirella et al., 2009).

A A (postponement)& AH] AR5 o] FA4le] AES AV|AA w] @At
AL @] ‘v A JAAAA S v F= TS A P Kuisma et al.,
2007). §Ale a2soA 82 F Ak A= 2R BE A3 AHS
71 AL, Aol o 2

Sagel o8 oprldnh A7l LA 71 Fol 8 B AR dHE AT

Ofﬂ
)
\
O

>

do
>,

Z1 o] tH(Szmigin and Foxall, 1998).
" (opposition) = “ZF AFE3] 2 FHoll o B2 ARE gAS AL Al

golslE A”S 7Fe] 21 tH(Kuisma et al., 2007). A& Aol dFo|xqt 4H]
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2B AR

I
L

5

435
o] tH(Szmigin and Foxall, 1998).

oA A

=
=

1o 1

2

AR 2

el

Aol ZAH| 2L E o]

Eis

o] th(Mirella et al., 2009).

A A,

Al

=
=

FAW RSAAA, Al el BhA]

23

P
T

&t

443

RE I23E

KR
T

=
=

73 °]

<3|
=4

1AL, 9

ey

X =z}
1=

a7,

I
N

Al & 5kA

lo] ARG S92

X
L I B4

Ase

-

-

—_

0
N

Jo

Fo}(Szmigin and Foxall, 1998). 7

3|
<

o 2y

AR Sl Agoz A AL Ags

N

W AsAow

= -
=

HEo o1

al

o]

]

H 1l 5
= gl

FoH(Woodside and Biemans, 2005).

A g

2H9e o 2

71

R CRERY

54

A5 T2, AL

gl w7143

E
=

AES FAE

3 tE A2 ~Ede AES A

Zdoll whet Al

E
=

RE SR

—_
"o

)A
&
N
N

o

A 57

o Ahg] 74

2} Simmel(1957)

3}
S}

A1)
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(2006)

HkgolgkE Aol A Ab3 g}

—L

Mol A =47 2AF2& BT 8}

A @ eleh
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Eis

tsc}:
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T

o
1o 0O,

=
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Hog
A7d
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I
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oFow oW T Hep %O oF
£} e w0 = | ~O|r
_re o 3 ,Mo X " T e
%U Mmm ) o o M“ N o
M» ! —
) . X ]4 9) xr
il T w2 o W T
o B8Rk L P
r © < < X0
~ el — X T
~ N ~ .
po BT T G
;Ab T o W T =
- J w
No o = oy . R
s o B %o En
T Oy oodo B U
®ogp T oz o 2
~ Ern ok = o
o N oo W g
NS o A gy K
-~ S ™ Nl lo X
Eo o- ‘mW ,ﬂl N = ﬂww W o i
4 = oy TR R Ty
I Gy W )
=~ moy > w_w TR ® X
B C R om oo ® Mo
l fi <X
rooE ) E T

dHE B4 e 5o,

S

0

Z o
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=13
- 35 —

=

o
s

3 tH(Kelman, 1958).

S

o

Mol A5

i

9
pid

-

(compliance)

Aol A

=
A

L.

al

P2

o}
o et Thet o]

N



B ool 4ol fge] EATHE B ALk
%aﬁ, %OE]/\] (identification) = E}X}-Q}Q} OE]?'(]%« —7,‘— 0}74 L]—(agreement
seeking) &= TAA S F 13l =(dentify seeking) A glo] 2A4Z = JFgo =

0 AGED} BEAYS BAZ fA57 8w AL B AL

2 TE Ao Jlge] e Aotk o FUA AFHY sxt
wolu} Fgrol WP Ao wolw 153 Lolxel: G4l o8] 159 7
A BEE st golth FUAE WobEel ol BF F& AA
2 Wt gelAs #F3 g2, welEel ool /X AAY URE o
T o] ohett el WHse e

A, W Sh(internalization) s £75& FFo] Aol 74 A A3
3L wolEA W Yoyt £FHE Ao BAZ AAstd =8
FAL, A BEs AN s, Apale] A BeF W, A A E
SA 7 o Egol @ welEolA Atk o AL AR ANI AT
Aol AF Aol AFAL arolv], WA Y NS s AR
gk,

o

£
o

N

ol
==

i

£ X
3

5.2. 432 13

oW Jlo] AlEH o2 FAslE oA Ao} sl (ideal social self-
concept)= WFFsh= Ol 1 JiQle] digk A2 Ao} AEE AL H o=
Fxst=d 714E ¢ s Aot dE 50, ZAudolgte Ao MEE F
Tobe Abgo] & AlgEe] Zustttal AZsts FolES AAEFOEAN 1

Abghol ThE I ol Ao} Aol ALsl Al SJvlel A FxE 9l

o
POy
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ovl, 7 AFFE 1 FES] AHES B AL Aol Aol AEHOT 1

Ak AZ4g 5 grk B AT e oleh o] Aol 54 tge Fako]

-~

Aol el Abg|H oz ngd £ Jdrial A Z4EE

il

AL3] A L g3
(Perceived Social Enhancement)e]@til A 2] gtt}(Carroll and Ahuvia, 2006).
H12 ejmef ALs] 2 ofujE FAlo] AYar ek 7H1e] Aol 7
gk 7k 2 ) ARk ofy el 9] AbghEol osiAE o] FolAH, F
A AEES 54 A Aof Adel el Hrkets Ao 2 TH1e] THA]

Jo
rlr
N

I % AFEES 7 UdeE A €8T 4 dth(Beggan, 1992; Belk,
1988; Solomon, 1983). WelA 7h¢le] AFEELS 2 AlZo] Al z2pale] Ao}
MAE &l =7 (form of communication)® A2 4= 9lom o]t o] f
ujoll AbEE S Elo] ZFA AL Q= Apof o] opd A, ApAlo] FtE
= ol A Aot S Wrgste Al AR E T L Aok i S EAT

al, 9]

i

Fahol Apalel Ao} Aol ABHow AFA FEHT 1% & 9
= o|th(Solomon, 1983). AEH 2 54 A4 A A8 AnFe AT
S 7171 A 2R T AREATE FTEE o 4He Aok S gRHow
Fza 7] el 1 AE o FAH oAz Qs Ful b el ol

2t}

=

5.3 Fu] oA}

ol oAb 78 Ee A v aES onshs Ao o= Ad g
E7b A9 oldHE SEo] B AU & 5 AUk A AARDA P9

ot Tl E APHoR ARG 290w AT, of 2L AT

o

tlo

e AAF oy} B#HEE o] Ajzen and Fishbein(1980)& &2l % g Fol&S A
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Alaksit. dtA o w el A fEol & ko] v el Ao, o] & The

ARG AAHoR of3rh= M 2L AUtk & FeElH PTold 1

Y50 FAAIATE ARl A ofd AaE 2P AAVtE HEHE FeHe
=

O AES FAT 5ol e Aol

=
N
@
=]
Q
=]
o,
52
w0
=p
o
@
=]
=
©
o}
<
lo
Q
4
K-
lo
g
©
i
rlo
Lo
t
s
off &
t
.2
N
rJ
)

o2

2 a4 Aol 27 ®Ae £Ashe] 849 Fishbein® @& 7 wowy
2 wolu sk FrlolAs BAH SR

PATES A SAF B3] FAH oulA L B=st G

9o ae) Fulbs Aol Fold e WML oo B Ao A% FHujEe

WE ol L HAAGe AT FUES] FrleAE FAAAY, Fx D A}

iz

ol gk Ayt o=

JH

g AP At FHES] TS FUHAD Aow vt
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A3 ATERY R e A

FeNA AN oA WjFANA Frhelstel FFL PIA & A= AAH, A
94205 AR of/lo] A9 EAEA FohES Bzl 1Y F
8% AFEATA 229 204 A o H(Attachmenv)e] 53] & 3 F

= = T A= VIEAFT ASTIE Frhste]l AR S AAstaat ok

AA AJgS nRE 2990z FZA(Conformity)@t AF3] & aL 7k (Social

Enhancement)<, H-A4 2 85 nx= g¢lo 7 of2H(Attachment)d} & A1 4

filo
2
vl
ol
ol
32
i)

3 (Innovation Resistance)

o g ofza AR ge] d3F F= 82052 /HAA .U AFE Ll
2 e, w2 AR A gl dF Fu e A A edlow
sk A TR

npAl RO 2 ZRQ1A gl = MRkl AR (Age) ol 2], 4 9] ZH(Alienation)
< A A A9 7H(Relational Alienation) ¥} 41 4 31 1 7 (Emotional Isolation) 2.
2 gEete] £FAI71aL, ARl ARE717H(Use Period) ¥ A8 ¢ A 2zt
(Perceived Use Benefit)& XZFAIATE A8 A R0+ SAZES] FAALES
7 Bond)3  AFold X (Self-consistency) & &8t aL, A3 H] w4 B A
(Attention to Social Comparison Information)™} A 3ESFA| Z t}.

olsh g WMFE 7k BAE <2y 2>9 Lol UEd A Aot
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of
(Attachment)

ALY
(Relational alienation)
LR

SR 3
(Innovation
resistance)

Ui g2
Fjo| A}
{New mobile phone
purchase intention)

A g/ 2t
(Perceived use
benefit)

534
{Conformity)

THEHY EHH
FUZ
(Bond)
TorEA

(Self-consistency)

(Social
enhancement)

Apo]H| w78 2 2t
(Attention to social
comparison information)
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A2d 7Hde] 4A

21 /HAH 203 4F R JAAIHY B

211 AH} NF 2 FAA e B

Ao aulatel PEol AolE et FRF Aol 7E Be o
So] 2ol Aol ¥4 E Aol UF ofFe] e e wustn vt

(Ahn, 2005; Kim et al., 2009; Matthews et al., 2010). &2 =& A =2 #|E0

7Hd 10 2¥AE 480 £&F AME FoEol dE o4F R AF F
HE A FAAZES ZeA(+) =2 Aoln.

7HA1-1 vk A9l e ARE FoiEel e of S AsHAl(+)
2 Aol

7Ha1-20 vk AEol wSaE Ayt frEel did HAAZdE A

(+) =7 Aot

r
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212 2925} o3 2 FAAGTe] B

Melo] &3 A= AL o] BA A EEH A EstAY A7 gt =7

= AL 29%telg g FHYolM BEHES JEte A e =748 Uy

M
Jo
)
)
o,
o)
filo
=3
ot
v
>
to
X
oift
it
o,
i)
e
i)
2
X
rr
r o
N
rlo
v
gl
>
o
B
i)

e

B o] Lo A= Seeman(1972)0] A A8 EA S EUE 49| 7to] e Al

ol

rob

G5 wpolate] wish gl A JuiFel sobd, 7E ALEA

dlo

Eol o
o2l ze AFEo] @t FAAFES 2A =72 Holrk, ofe] B AT o}

W2 TS A
7bd2-1: &H| A= 29 3e] AAFE ALE FHEZ AE AFE A
(+) =4 Zol4.

FH2-1-1 zvlAbE BAAL Gl ALFE A FOE dE o He

H2-1-20 anAE ANAnYR] ALSEE AL FoEe @ oFe

71d2-2-20 v A= A AL Ege] AZdeS At FoiEel i HAA
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22 AHE2AF AR R JAA IR B

221 AH&7133} ol F 2 AN AG e B

Shih and Venkatesh(2004)2] Aol A &= t% W E AAEFS A Eo] =
I AFEE o] 7t 7hEsHA dukar s FofEd) 2 A

& )5S AECD AEAT Akt QYBE AHEHEA

N0 U

i

A%Aol Y. F AHgYIel A5E

>~
>,
ofo
B
s

>~
>,
ofo
2
i
=2
=
rob
19
Hx

st Rsto® A of o] Ptk Thomson et al.(2005)% off 22 7]

bl AA A E S Hsta k. Rusbult(1983)= gk 34

I
)
rot
4t
Y

oA Aol BAe] FAstE ol Fadtttun stgch ol A% Al

87%el wel ZAH Aol FAAL om@rh g FUlEA dd o) Fo)

oft

AEA A8 A5 FEoR A 7hesAde vold Folt) o & A

© e 22 7HE S AAsel

c

¢
it

A4 3 2NAE FUEE 20U ASBLE AS FUED T 4F 2
ATF FAE) A JAAFE FeA(+) =2 Aol

7HA3-1 2 A FUES oW AASEe S AR frolEel oid ofe A

7HA3-20 Rk FUlES Ll A EeE A FdiEel o

r1+1
rot

EREL
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222, AW FUE AGANALH o 2 HAA Gt 77

2RAES AFEA T o] HEA Sl 7MY & I VA E AAAA AT
2 Fxz 235 o714 AR Ale] Sl By Yl = s}

= AFPHE QU AFSY, B, HANE AANAFE 2u4e AR

%, 2006). Lai1995) A Fe) ALga e nAo) weh A7t Awrt b
o, A H AAE e g 2uBES Brkn gk AFTel g
wAe] Brbe Tl Aztshs AFAR G o8 o] FolAul, Anlate] Tl
b A HEAR, FHA £ 2] Az AFALG w
o wepdtin masglh oo ¥ AT NE FrjEe] Algel

F25% Abgol TE ddo] Wob 1, HFe] AR Ao wul, At FHE

of gt AP Feid Aoz Ff ol # A= vt 22 TS A

7hd 4: Au|AE A FUE ALEYo] Attty XNGESFE AL FU
Zol g AF R AF FAHEA AE FAAZE ZA(+) =
Aol

H4-1: 2AE AR FUHE AR Aty A4E5F A

o
Hot
=)
(e

of et ohz& st

rid
>,
oo
r =l
19
o,
H
v
K
X
=
]
&
B[l
>
=
=
=
M

7Hd4-2: v A Fdis

_44_



2 o)

%

AEEEDZEDIES

3}

231 =A-G] AAA w24 2 A A

2.3 AL H 2%
FZAR G HA

)

Aol otyeh, M= GALdE T

of ¢

-

-

A A A7)

AA sk 7HA o =

=

s A7E e G A

[e)
R

A A€t AH2o] sy

J

A
Rid

—_
o

-
T

7k, &5 ALl AA

-

T

B

S

Hjj A

=

=

LfL

L
T

Ho
Mo

WA el d&Ee vl

wolS ol Al ®ny whEkA 2R A7 &3 E15 ] A A

wWeb A st

of #3 AR

22|
%0

o).

al

7

e

2ol el Aot (Assael, 1985).

R
Kol ol 4 %
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°©

=

=

T4
NP R R R R R

I

=

o

o

9 9 A

A
LS

_]

TAYeEA ALY 9

o ol] AmnjAtE
9/]

ole



7 5-10 &R ATE EAAGS AALE BoHA d4TFE TS A
2(+) Aol

7Hd5-1-1 2WA7E EA -G Aotd A& A A des T2
A (+) Aot

7Hd5-1-20 &R A7E ARG s Ao =2 s exde 713

(+) Aol

-~

52 2t EAPGE FAYE FEA 9 EFE AN Y1 g
& AQ+) Relth,
521 2u ATt EARGAR] AtAAE FEA A4 TEE AL A
Fzre ADG) Aol
H5-2-2 RHAF EARDTR GULE FEA =AEE SR

= 7148 (+) Aol

232 Mg mAgnel s BT T2 2 AHH DG w7

A}3]B)al o] & 9] Z7]o]Eo| A Festinger(1954)% 7§¢lo] th& Algho] H] &)

Aol AT S8 AR Ao J¥H P Av] 94 vas e

X
o,
it
2
N,
K3
=)
i)
R
>
o,
e

Foha g FOERS w@s} ol FolAm B2

7 3ok ol Aol £3 Awel el JHHE Helte] W §A

_46_



N

o 2 melFolokyt AR nr}

SHAIZI7] 917 vk

=
=

s A 97k e AAge 1 A9

S

A7

ol Al ApaL o] AFS A o] m] ]

=
=

A% 1

Al &
= .

i
o

A+2l
7}

[e)

=

=4
=
A3

o

-

-

T

=
)

= 524

3E A= FHE A H 7RG

FEEA NF g H2 9 A

-

T

e

AR H| DL Kool ik
=

A3 H A B o

MuFRE AD(+) Aol
AF3] ] 3.7 5.of

A(+) Aol

e Ao
A Bepa 74

°©

A=
2] 2}
Aol
Eg i
24 3 2 FAAGH Frjiste] B

of 2 @52 7]l =
AL QoM o 7HA S F

7+ 6:
7}146-1:
7}146-2:
Slof| Al &=

—_

0
N
XO

ol
N

F o (Bowlby, 1969). o] 72 of

S

%

o
0

H
ol

anlh7t Ale] At

<A

0

Ao

%

)
B

S R == | e P i =R D R i R

AlE AT 8

=
=

o]

_47_



Fauol 92 Aol WO oo ¥ ATE gt gL HHS 44

39l o,

T aMATE AHE FOE W@ RS BeA =AFF it FUE
Sl abs wrebd(-) Alelth.

8 2RI AT FUEA dF AAATE B =ASE AT F

gE FulelAbe weld () Aol

25 524 R AHuFdTG FrjAtete #A

auAbe] g2 i AA e gl BRjle] Yol ook, Bls
SHAY Bop A=A o Aol |zl a3 ARE dode= AT
o2 o]oJZ ) Ross et al.(1976) x40l R4 Jgy ¥4 Jgoz

A3 dojd 4= Ak sttt FoE ALES T3l A Aol Al T o]
nAE gAAoR 19gE Aottt 53] HE AnEE AFEo] FojubHA o
o 22 d4e g FrEHAA YEhdth 71E FUE AFEAETGE 2uE
|52 d3 A3

B A FUE PAE SUAL Ao BT oo B AT T

M
>~
>
oo
D)
e
N
AL
o
o
=y
A
Y
-9,
o
filo
Jo
ki
o
rir
ui
o2
<
N

M9 ElATt B2 2 =AFE A AFEE Fobd(+) oItk

R0 2HAE BRYS FA =AFEE A FUE FridAE Eobd
(+) Aol

AL RN AT AR ARGEE FA =AEE AT FHE FHIAE =

o} A (+) Aolt}.

_48_



6> HA

A
Rid

<

-

T

el

24

=

ki3

o

I

AT A e

W5

il

X

KR

e}
T

i

k)
pul

H)

°©

g4,

-

Wang et al.(2012)¢] <825

W JEnt

-

T

s}k
=

o AYEe APHoE /Y

Aol A

O
R

(il
B

°©

HAJA =FF

e

2
Fok(Huh, 2000).

bo] wAjo] Abg

A1)

9

°©

o

R

o]
Fol 7t ol

=
o

3.1.2 &9zt

3.1 MAH L
T}
29)7t

A
A

=

=

o

W o8 Abge]

o
=

=7ol 5 w7t

B
A

S
_I‘_
b

O

X
3

—_—

R

A, e AL A
_49_

o] =
AT



o=

18

Ao 1170

-

[e))]
AN

o]

Abe} Az}

)|

Ho

el

FoA et

ahol A} &3

=3}

= reversei

Al o]

Al
ay

H

e

X
Nr

M
T
B

o)
ﬂwo

o)
M

0

X

ﬁ
0
Nl
ﬁy
T
lﬁNO
) oy
Ty s
N o2 o
I o N W e
=4 B K il B N
—_ X =
oS CRES X Q
jul 7 o e <z iy o ‘nla
No 03 ] _ o
H_.E o = N [Stas \Eu@ LQL.V
= FETNY 2 &
V An B o o <
Ly of ) al il =
o ARG = G -
oEE T M AT F o =3 S
TR ) T % fig S
7 ~—
agFTTTTTOR - =
o Mu N I ATe = = T
)A
. B
KT 0
R L
N %

3.2.1 AFE717F

3.2 AH&8d

==
"o

o

el

B

AFg 7] 7F-8 Shih and Venkatesh(2004)¢] <l+Z n}

_50_



=
rid
Lo
—
ins
r ivd
e
fr
Ay
o
ol
8
v
—
inss

AAZA AT 73 ARSI e F

gro guAdA A4 /W5 & FBOT o|F T EA

o] & H
AL-&-3t S T}
<E 7> AFE7ITE
Z2A A9 FUES TFHENA AFES 7T
o 1. AFgsta e FUES FYaA dAZA ALES 713
ST = _
2. AbgEta Qe FuEe e
e A - =; Ram and Jung(1989, 1990), Shih and Venkatesh(2004)

o] AR A ZFE Voss et al.(2003)0] AT & vt o2 An[A7}

4 AFORTH AU Freks &7 % fa L AEE AN ow
Y

1. FulEe AHS2 5 B2 =g ¥4
S48 2. FUES 9 Qo] 9 F<5tt}
FoES vl H8&H AFolga A7
A A= olw] 3} - k345 (2008), Voss et al.(2003)

_51_



3.3. ALE A 82l

3.31 =AY AAA

FARE AAG S AL3E 54 wFeke] wACNA Ale] AL el

O

BARZ Aelstal, Berger and Heath(2007), Cramer(2000)2] A2 =& A-&3}
of Fujztat Aol A Aol 87 FEHOoFE FA 3T

<E > ARG HAA

z2rA A9 ALe]H 5 wlFeke] BACA Qo] THA = Al el A BA
L Uy 77 A9 5550 veoh 218 A A
] ].E]—/\th_
2.4 U ke AR TR EY Ae duiks =4
3. Yol A= ojw do] A7 UE ZetE ke 58 2
TEo] Atk
4. vt EHEa oebr|e ke AT H TEE 9l
zqgn gel A
5 77k AF 9 FREN U AXE FdAsT
6. 7I7he AT 2 FREY WL F v Holgta A
7} gt}
7. %02 ow A A oA ke AT 2 TR ¥
7l &a Aok
8. el 7k et RS2 WIF melvbel Widk A
g Zed v§ Fasttha Az
8 A L=} Berger and Heath(2007), Cramer(2000)

Agrele AR, 1ol ke AT 2

_52_



of| Qo] 417
&2 By oo ¥ e AT ¥ FEEe] ol

N A=

[e)
R

4, 7t

| H+=

3] o
=

—_
o

i

—_
o

el

Wk el K

F=olh

%= 59 871

g

s

ki3

of i

3.32 A3 ¥ A B4

s Bz Qo] »E

Suls et al.(2002)¢] # <]

| #alel o)At s8s

J

Al S
=

&

ARSI R AL Lol T ek

3

e 7] 9

|

B

ki3

g8

bol Aale] %

S

E

Abgtel] W]

Bearden and Rose(1990), Suls et al.(2002) 9]

KR
T

Qo

3} 7]

5

A=, 3

2w ohe Aol 3

Al
= 1

3]

d5 ol aolzt= 1

AL, AR ARl Wb

zol ),

&}

Axe 571

o=

WA zEfele] WMEE FAY

_53_



<FE10> ARSI H| LA WA

Aol thE Abgl wla) Aol oA s Qs

Axe] ek Hrtg A7) Hsl 71 2 A
1LyUe o A5 35S oJ9A sjof &2 28 4§, th&
Atghs Sal olE A dlsd Vbl tigh dHs A
Ela=3
2. Y dsolr]dd EHI FAE Yoy ¥ U 5ol
o2 AMEe] REgo] FolE 7l&ol= Holtt
S5 3. U= AMS] &5 Al & Abgo] 2 2d S W7F ARESE
i Qs w7
4. A3 B A W7F FEHHoel ZgoldtE wAH S
02 AbES] dsddA 1 dESs 2t stk
5. e HiE tE A g Ee] od 5 JEAE HAHA &
Etd o] wistE FAY fAste Aotk
A 8 A -2} Bearden and Rose(1990), Suls et al.(2002)
3.4 %

ool Bt A FEE Park et al(201009] ALAEE AL gate] U7t A Al
goha g FUEC AFe] b AR, AF 23 Yk FAES A 2
S MW e £4% 2 2 A%, dA 0 FHES 2olwe A, 3714

ol
2
]
po
Y
rlo
o
ki
By
il
[
fd
o,
rr
i
=
(i
©
=
_1
o
ﬂd
&

_54_



Z}F
=

11> o

A
3t

<

.l

ok
)\

R

|
Y

ir

2. A

HES Folu A, B 22

kol
ar

R

A

L

R

3.4

o}

N

=l

dEe] U vl

ok
)\

ox

|
Y

Ma

Thomson et al.(2005), Park et al.(2010)

AT

35 A%

el
B

B

axnjake] AEel ek A4S Ram(1987)¢] A 2% W3}

7=

-

28] 27}

~
;00
_—

</
r

—
22|
Vv

Zoll sl =Rk 7HA AL Sl

ok
JJJ

2. AEA E=A1H

—_

Hr
;OO
o)

X
Nr

o= & zo]7}

o

R

o] 7]

ST
™

Al

[e)

I A2

ST
™

Ellen et al.(1991), Ram(1987)

4. 71E 9] A

AT




X

!

B
=
jo

el
3
B
=
ok
|

A

=, A

Jo

o 7

WA 2R Al

kv
=

BIEE

Ax, 71&

&

W Apol7h glrhal A

o =

3.6 %4

—

NI
kst

—_
fie)

o

Santor et al.(2000)9] AF+AHJE =

ol

Al

B, A7} el Aale] A}

Ho

—
22|
Vv

—~— — T
o N 0
Yo 53 3
[=2¢)
o o MM
T o)
_ZT ;“WIM \H_.W O#E
BK sz oF B
= IR
e o ioF
i w WD
Mﬂ I ‘.ﬁ HI_M ox
e > il
Az = ! o
st o MW MM i
Tow| &% 1=
o N
ol - M,u N il
Bal ¥ oww 8
~
PO T @ | S
X ol T N <
- % o ~ mﬁ_ <
Pl owwx ®o|y
Sy ELEEN |
oy | TRRR® S
— 9p)]
o ~
o Hr
X o WT,_
X 0 Mno
.
X p o
N " ﬁ

_56_



3.7 A}3 4 1% 7 (Social Enhancement)

ALE] A 21972 Carroll and Ahuvia(2006)2] o] & wtgro 2 7lo] 54 A
w2 okl Aopde] AR Ao R ugE g Jvkal Ak AEE G
Aok FAAD FAHFELS E AAHEAA W o|vAE FAA T =H @A
W FoEe] Ewo] He Ak, 4 W FiEs Sl vE ArEEA T2
WS & F dv A%, dA W FUHEL & AlgEel UE & o o 34

oz Pt £4e F 5 AE 4R 3 FBow Z4sy

Adlel ERAEL Ftel AotAde] A Ao md
2247 A9
F ot AZee A=

)\
o
ot
e

A =} Carroll and Ahuvia(2006)

3.8 A7F FHE T4}

FHE Ff A= Cannon and Homburg(2001)2] AolS EU &
ZW7hE AD Well Alat FHlEY TR YALR Feolstal 57 dE e 45
o FAAR FE2 T AlY del Aaf FUES FYE oA AR, At

FoEe] AHES vE AEEA AFcte AR, dom A4 fFUlEer W



LUE ke A el A FOES F9E et
2. V= A FUIES LSS OE AdEdA AT 3

@ el
2935
Ui o A FUEOR LAY Aol
Ve groE A FUES TE g k.
= AT FEe] FAH/E stk vt

Ay A2 Cannon and Homburg(2001)

_58_



1.1 B89 +3

sttt WA 1AkzAE

she] A1

ENE S =N

1%

= 24

g Wgom gt 2ANRE 1FEA

L] Pt

Q]
=

1AF2=AME Atgo R 353t

-
T

Fd o, 22k AL

S

A AN A Y B A4

N

b 1424k s 24

21 A 8

ST AN

o} SHES =3

@ ol

| Al of

A B E B3

Eis

of o

w325} 350

H =
T =

= & 370

(A= B

S

4 AHES shol 35

Z] %
A

&gl A

o

28045 Ml

=
L [€)

22 A}

1.2 243

—~
fie)

o]

KN
=

I SPSS 10.1

I 548 Aol o

J

=
S

—~
o

o2 dolH

ll

T
il

<A

A

K
I
julg
H

—_

jant

Azlgrel A

2ol

REREE

A

&

4t Abev g B, e

_59_



1 TAAd e g

X

%l

i

k)
A

o) o] Ao o

3=
T

o

5
T

LS|
A

A

by

24
il

-

B

_60_

wOw l
W do M A I S
+ 4 3 I
— — " o) DT_ AT
M o = M o of ol <t | e
oW ® Bog ok owow . i i
T ©
< T M iy blo
X _EH =T PL ‘WL ~ ,HA_I
ol —~ fvzel ,I__/| ‘_IVH ﬂ_ArO le
Mﬁ Wl Wo :1_ _ﬂo 3 - Bw M .
Bom S 4 4
ol TH ) = N R 3 "
o . % NomX bl = = ) UM
e ow Z I ] o -
oo < W o bE A B
A - w Z i -
oo R L P K
— No o U o XV ol
o W B Mo e X0 ol 00 oo
T o_ oW I 5 ® S B L ==
— ! ~ 03 -
= _M - = - W mﬂu_.h2q~o679mhAfHBMrbw
! 3 o < [ :
W W A o T o~ T ol e B ==
,mﬂ | % Jl 1_r/ DT_ — Jl nme
.mﬁ iy 0 ~ We ,.,me X EI A
—~ -
ol NDox 3 o5 XY o) X0
MR e 9k —
L or o O I A ) e .
o = X i NGOR% VA I~ 70| g |IX
T ;W i+ o o 3 w~o ' ﬁ MJ 0 i~ W L
TR W xoSomo o 0w Al | N | e | N (50| | % Bo|wp|® T
< HD! dﬂ DT_ ._,.AAL ,HA_I ,ﬂl Bk [aN] 2 ~ N |K g N mww ll o
B om BT X SO s e e I A
o B ° R u_v_ .H o Mm —_— oy N ol ~3 e T B = | o | 7oy ™ m =
o o W T - woe ¥ it el AR bl
o OB 9 v o P B ) < RELE
oy X ™ hm Al T mm = < N °
N )
mal SO KR — N L ) i
oo W




A2A 7 xAE B4

21 &9 54

1424 D 2342 AE $EAe] AFEAN SHS 9] A8 NE
Hg ANG Ax <EI7>3 2ol etk WA 14zAY] B SYS ¥A
7} 19778 (57.3%), oAZ}7F 14776 (42.7%) . 2 YEMSth, A% F32 = 1007} 459
(13.1%), 20t) 7} 33%8(9.6%), 30t 7} 9978 (28.8%), 40th 7} 979 (28.2%), 50t ©]

dol 7078 (20.3%) 0.2 YEty, AR HlwA L 2A FAPE o] Fol Ht

B " 12} Z A} 22} Z AL
" M) | e | M=) | w8
s 197 57.3 110 41.7
%) ] o] =} 147 42.7 154 58.3
SHA 344 100 264 100
10 45 13.1 21 8.0
20tH 33 9.6 63 239
30tH 99 28.8 65 24.6
a4
40tH 97 28.2 66 25.0
50t o] AF 70 20.3 49 18.6
SHA 344 100 264 100

_61_



2apzAE 2o S dA 264 T FAE 1108 (41.7%), oAb 1549
(68.3%) 2.2 et o2} SHFA7F T B
= 10t 7t 2178 (8.0%), 20tH7F 63 (23.9%), 30th7}F 657 (24.6%), 40th 7} 66
(25.0%), 50th ©]Zo] 4978 (18.6%)9] X & e 10t 78 50t o] 9] A

FHA vad mEA z2AE

=
=

LER Az

e

<EI1I8> AR A4EAY &
T B Nl = (d H] &(%)
> = 3 1.1
- 46 174
Ell e st A 4 &< 162 61.4
st Ast 2 £ 53 20.1
3 A 264 100
100%F) Rk 82 31.1
100%F] o] AF-200%FH] v 7t 53 20.1
2009+ o] AF-300wH w) vk 92 34.8
HitFY
4009+ o] AF-500 7+ 1] vt 23 87
50091 o] A} 14 53
3 A 264 100
F B 21 8.0
3] A o 37 14.0
A 52 12 45
P 17 6.4
i o WAL E S 6 2.3
K H of & 2 1 0.4
el A 62 235
& 5 4 91 345
7] E} 17 6.4
3 A 264 100

_62_



S i AT H Eo] M Be BEE AAE 16278 (61.4%) 22 o

Ehrom, thao 2 ekl Ast B £ o] 539 (20.1%), L& o] 467 (17.4%),
FT=°] 3W(1.1%)Y o2 Yetgt. $9xte] dHdFYe TxE 2007
o] -300%t A gko] 927 (34.8%) 2.2 714 e XS YEYor, ggog
1005k v ko] 827 (31.1%), 100%H<d o] d-200%Hd v who] 5378 (20.1%), 4007t
o] %-5007 m] vko] 2378 (8.7%), 500RtH o] o] 149 (5.3%) =22 e
F9 A Bxe AA SHA 264W T Tl 7P B2 917 (34.5%)
o2 Yyeutow, thEo 2 Aol 627(23.5%), 3|Ak ol 3778 (14.0%), FH-7t
2178(8.0%), A3 ZIetA el 22 17H(64%) o2 YEstow, T2 o
1274 (4.5%), nlAb 91 w7 67 (2.3%), o= 2ol 178(0.4%) 2.2 HEpLt A gh4]

om T Aol AT o FAAEE X 5 3

22 B2 FHE AEEA

D BARE MY EE RAA A APAG )

2
ih3

Al e =S AR At

[e]
o
<FE19>¢F o] yetyith 4 A3 dEIE WA A sk, 1 v SAAY

I U ©EITE Agdits SHel 1467 (424%) o2 YEskt A Ao F
|

R

29
oz
e
o
fru
El

i_‘l
o

ol
X
(i,
N

)
o3
>
iy
X
o

F70% Wi, EE OE Aldel o 8

s m L.

i
2,

Ae wa wASA HAhE SRel b B 1028 (29.7%) 0% e}

_63_



ol 997 (28.8%),

o

¢

-
T

ofM g A Lol A}

o

3 (22.1%) 9]

%

0%

&
ol
el
ojm

0%

B

—_—
fie)

@3 57

AN A AR

ol

)

S ) = ) =) — o = o) n | 2
oj 5 g o 2 & & s & T
3
@ (g do} <~ © [aN] 0 for) for) <~
14 S0 ) — 3 &= = < o = 3
=
w i)
T T =
X |~ =
| 4 o
o | W oF w T
G s
ofn ofn ) _ -
oy oy o ) ° -
— ~ oo B ) —
! ! S = = w ="
oo S R N
G | S B el 5
B w | R B = o
< o ™ —
Ny N 0 o o)
X ] 5 £ 75
o | T T I S N By
= = = n T o8 | ok
i i ay o =~ o °
~ | x| B o R IR R S
g < o (o el w0 Gl
Y o | mf X o GO
of P W oo o
N X & © o
7o 0 = o —
He = mg 53 WW = uﬁ i
ﬂA_.o ) <0 ‘;h X Eo
<7y 4 ~ E X
o * ok o S

_64_



2) @A G g SAAE A9 W P FastA e AE

Ao Gy B SAArE A W JbE FaskA e AHE 24
3 A} <E20>3 o] JEb

A, A wer)E AdEd w g TasAl nEt Al A=
FAE el e mu AR dddte Swel A we 1279

(36.9% =

)
o
o
fru
)
o
ﬁ.rﬂ
fl
)
)
o
—n
r>~
r o
Ay
P
A
=
=
=<
o
o
-
o
o
@
oj
oo
ofo

Z3|ALe] BAEE B At S92 379 (10.8%), FHi<E tAkslo] o
WA= S E2 317 (9.0%), ‘FHilel, MP3(&9F), DMB(%) ¢ #7171%
g o837 AT SRe 259(73%)) wow Yept AAd o 2

Aol HlaA gs BolFal
o

N

P FeskA 2 AD Aol dala e
EEL U T A gobd ek Site] JP WS 00%(262%) 02 ekt
on, o WU BRI, YN ALE 5 Azl Topd e &

ol 899 (25.9%), ‘BAAIG ALY HAMEE WS £ glojA e $H-2 T8Y
K

(22.7%), ‘=A@ Fo] ] AA s $9L 53

_65_



H] & (%)

36.9
32.3
9.0
3.5
10.8
7.3
0.3
100.0
26.2
22.7
154
7.6
259
2.3
100

H=(3)

127
31
12
37
25

344
90
8
53
26
89

344

mr

o] #717)

[

=4

A

F71 918 A

AAYE Bolar

7tA el FA Ei= A A
[<)

=

°ol-&

o} A

=
o

[e)

7HH 2F, MP3(<}h), DMB(%<5)

ol A

ol

BRI

B
=
jo

21>3} ol Vet BAA%, @4 9

A
Rid

29 <

o}

Uetler, tgo 2 LG A

A
s

P e 2
_66_

=



<HE21> FA AFE FA @EUV A AR @EyV] ma bl
A A8 591 A A8Ad
g7 123
3 =
Hl= H & Hl= v &
(4) (%) (4) (%)
A ey E 175 50.9 163 474
LG Aol 62 18.0 94 27.3
SKTeletec SKY 40 116 40 11.6
A Fad 10 2.9 10 2.9
o=
1
AZA nE=Zg 9 2.6 9 2.6
o] & ofo]E 40 11.6 9 2.6
7] e} 7 2.0 5 15
=] 1 0.3 14 4.1
A 344 100 344 100
At FrpE 90 26.2 279 81.1
2HlEE 251 73.0 48 14.0
FUE FTF
=] 3 0.9 17 49
A 344 100 344 100
= 265 77.0 188 54.7
o= 52 15.1 103 29.9
Rh o 5 -
=] 27 78 53 15.4
A 344 100 344 100

¢

EF R ATNA WA S FRAHE AN FOE EE AvpEE
e

ARE AuHd s AnfEE HF27F 25194 (73.0%) 0] a2, dut F

f

_IQI‘
HE HgAkbs 9078 (26.2%) 22 WERE T Wbl 2ol AR Y @) 7t

AWt FrfZol Atk SHAE 2797 (81.1%), =FFEZo| vt SE A= 487

_67_



s

]

ol = ‘2

ok

G5 2uA7 A FHES T

-
T

(14.0%) & = e ©f

o
a

ol W, ol oAl

=
o

awlEZY 7}

—~
o

el

B
;OW

<
N

B

B

77.0%(265% )7t

A=

J

§ AFE FQ EEr el

3
Bl

% 3ol

E{_}__

54.7%(188%) 7}t

A=

J

of AbEFE ‘TE7|ol o

MICIERC

22>l veR whep kol @A) AR TRl FroiE e

<3

o

olo

el

24
=

1894, &84, YouTube 5 38 Z&271

ro
R

tho] 7} %o 436%(150%) = LhE}

FOE AHA ol A e

o

¢}

-
T

o] 4"}

o] 7} =& 47.4%(1639%) & e

o

¢

-
T

i
blo

—_

0
N

o

N

Az ofsfH

of u&

E FH o] ula A

ol 7Hd #& 1739(50.3%) 0. = e

o

¢}

-
T

2}

o}
=

5 glol e}

AEYl, 28 AU, YouTube

7=

—

o] 7H B 126 (36.6%) 22 LFERY, 2

[e]

¢

-
T

Folo} olo] w2 7}Ae] Ao]% ¢

e

9]

=
o

_68_



<3E22> @A AFE FQ radr) el Ad AREdd e r] o] e
A A& F<I AA A8-Rd
3 = o7 @27]
=) | 9&(%) | =) | ¥ &(%)
FrolE 7HE o] AA 67 195 163 474
AIE Y, S5 A8, YouTube
c g woad A8 A 150 43.6 20 5.8
FolE gAplo] o w A 35 10.2 44 12.8
7hd g, MP3(S-2}), DMB
FEA | 5o W5 olg by > ol o >
21 F9, olv A #A 7bs 4 1.2 4 1.2
a9y AzAF RS U 23 6.7 29 84
] 13 3.8 52 15.1
T A 344 100 344 100
FralE JhE o] A 173 50.3 54 15.7
Y, F§AH, YouTube
= oog weoa Ale 27 40 116 126 36.6
FolE gApQlo] g ofw A 24 7.0 16 47
oF 74 2F, MP3(&<}), DMB
2o g | 59 P58 wAs | Y ol 43 125
2l F9, olv A7t "ol 17 49 16 47
a9y AzAF 2S5 S 16 47 18 52
] 53 15.4 71 20.6
T A 344 100 344 100
4) dA 71 F20 FAAPeE AA Y AW S AP o gk vl al

AAst Aol AAND FEAAS AT FOE 27 U 52 B4

ot

A} <F23>3F o] yElth B A dA L A 7MY FTolAY 7HY
P FAAAA ZE SKT7F 7 gton, thgo 2 KT, LGU+2 =07

ek

_69_



<E23> AA 7H FQ CFAAS AQ AQYE FEAAN 0@ v

A AEFA AA AHERA
5 FOE FoE
R=(d) | Bl &(%) | 1=(%) | 9&(%)
KT 99 28.8 85 247
SKT 175 50.9 163 474
224117 LGU+ 65 189 75 21.8
7€k 2 0.6 3 0.9
T 3 0.9 18 5.2
&4 A 344 100 344 100
35kl o] 3} 62 18.0 116 337
354kl o] 3} 98 285 118 34.3
5779kl 0] 3} 112 326 61 177
dPFLF | 7109 o) 5} 55 16.0 22 6.4
109+91 %= 3} 14 4.1 7 2.0
e 3 0.9 20 58
&4 A 344 100 344 100
ks 246 715 213 61.9
ks 88 256 109 317
Rho] oo
ER 10 2.9 22 6.4
S| 344 100 344 100
ZEEH ] FolA 101 29.4 80 23.3
TAAE Aol BAE
= we 2 golA 90 26.2 59 17.2
o Qo] AHA 68 19.8 122 355
s Bz, kg7
= Aerzio] obA 65 189 51 14.8
e 20 5.8 32 9.3
&4 A 344 100 344 100
EshE Aol vhupA 46 134 76 22.1
o Eo Q0] HAA 168 488 97 28.2
N T L
gtz ob EolA 57 16.6 85 247
T 53 154 72 20.9
&4 A 344 100 344 100

_70_



FOE Agael 4RF AgaFe AA S T FUE 49 5794
oJ517t TbE e 3269(112%)2 Lhehyk whelol, Aol AR FolEe]
B4 3500187} 71 BE 343%(118%8)E UEh L Qo] AVEE ALg o

20 B 8us AEs

b

a3

e AL M4 wE wEsths $gel o B tehith

222 22 %AF B FUE AL EA

\}
2
PN
>
=5
re
lo
i
=
(e
>
o
J{m
o,
filo
r—111

Mo A3 <E>sh o] Uehyk
WA @A ST Y FUE HAEE BAS A Aol Y Be BE
°] 56.1%(148%) % YElwteo t2o =% LG7F 20.1%(B39%), 71EF7F 10.2%(27
W), o Zo] 9.8%(26%), RE=ZE7} 1.9%(5H), HTC7} 1.1%(39), &A= ~”
0.8% ()8l o= Urh} = Ba=s} 2 4482 Gz e o

F A FUE Y F BT AEI) BF $HE Ido]g-2d v wol e

-

ol 71 BE 1078 (405%) 02 et or], thg o 2ol 431w ol

987 (37.1%), 3l o] 45l u]who] 387 (14.4%), 5ol 4ol 127 (45%), 1w

o] 97 (34%) 0.2 thebgrh, SdAbel FUhE ALGEAH L 15:9) ] 3291744

298 287 S BESHEAL AN A3, AR 75 A
=

37 7HE B 2269 (291%) 02 YyEwow, tgow wWAXTE 2049

Lo

(26.3%), Ztellet7b 1139 (14.6%), HAAH| 27 1109 (14.2%), &tol 579
(7.3%), Al}lo] 3478 (4.4%), 7IE}7}F 16%8(2.1%), =& B 27t 1578 (1.9%), =3
o] 19(0.1%) =22 Yetutth. SH9Ae] fFE Aol tid viTs 243 2
W GFEoR ARRRITgE SE2 Al 264 F 1698(6.1%) 0=

MAE o2 ALE T S 1448 (545%) 02 g 2 FXEE HIS

_71_



AF L Il g o BgHdor ALt s $HE 1047 (39.4%) 2.2 Y E
ra=
<HE24> AEATE] FuE AE EA
2 N =(9) H] & (%)
At & 148 56.1
L G 53 20.1
of = 26 9.8
9 g 2 0.8
2= H T C 3 11
nEZg 5 19
7] e} 27 10.2
3l Al 264 100
1d o 9 34
1d o] A-2d mwt 107 405
79 % W7 2 o] -39 w|wk 98 37.1
AH&7) 7 3d ol A-5d wmgk 38 14.4
5d o4 12 45
T A 264 100
el B Ul 84 31.8
AE 9 FA 7 27
FUyE 34 A4+ L 7V 55 100 379
ARYS FojE o 54 205
7] 158 19 7.3
T A 264 100
i Al A 204 26.3
73 A A H) 2~ 110 14.2
A 3 34 44
& < 57 7.3
I} o & 113 146
A A=y
5 EXRTPN 15 19
ENE] 1 0.1
Bl 3} 226 29.1
7] et 16 2.1
%A 776 100
(A& 16 6.1
A & 144 54.5
A
8= v aee ve a8 104 0.4
%A 264 100

_72_



}o] Al EAd ) Ef
Cronbach’s a 7

¥ el A (discriminant

LR I R

I

S =
= o

LS|
A

[

al

S
S

|

il o =

FH e 94 (convergent  validity),
[e}

-

1] 9

°©

7}

170 A]
o

O
R

KoN
=

=

o AHG 7 AL
A

2 A (reliability),
validity)$] 7l

BK

i

ATEFAN AbEH

+d

S

Soll o

1

(construct validity)

el

o0

-
T

at

S

A
d Abg @ whe

=
|

-

T

HH

Ab
=

ol A 7}

1

=

el

A
1

o

™

el

te A

©

2

[€)

Cronbach’s a AlS&E o]

o

R

of thgk A=A
— 73_

=
=

RS

2

I

=29 A

Atk =



25>9F o] uEutH

<3

Eas

= UEbs T WA A A 49

o

[e)

A3 ZA AP A

oz A

W7k ojef & w oA Abgtol

KR
T

B
A

X
_I‘_

M

A=, 0 F9el A

-
T

o)
i

b Al A A

S

=y
T

o

o
a

g

s

2 EEEAY AMAIHL A

Ho

o

R, o] faArel AAES

jruze]

o
sl

0
B

5oz e

5}

gmo ey,

g g 274

s o o
=, 9

o2 etk ¥

2

o ezl 270 &

0SS

—_

0

)
!
A

Aot smEe] vt
TR RS

vl Aphe

KR
.

2]

A Sz AAA A

M
rvze]
ﬂ
]
el
7D

B

0

o)
N

]

_71_

22l A%, e e

o

AN A=

A R |

KR
T

2

sj9iek, Aot Y 2

=

=

o

el
=

—_—
fie)

el

el

Al
o

Zow vpeytt AL YR

= 5 270 &

g

= X

—_—
fie)

7ol th ek

7)—10

_74_



AEe Qe st AR, BBl BRD F2E vl A 5
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3 0.130 0.842 0.105 0.040 0.022 -0.065 0.099 0.077
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27 AL (%) 4.689 16.810 7.651 6.495 7.706 12.604 6.551 8.003
4.689 21499 | 29.150 | 35.645 | 43.351 55.955 | 62506 | 70.509
1 2 AH(%)
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g EA Ax
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ZA R of = ERER 5z Fop &
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T 2] A
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5 0.867 -0.025 0.113 0.126 -0.082
1 0.859 -0.012 0.117 0.061 -0.139
2 0.692 0.019 0.125 0.238 -0.021
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28> A Y B}
Q7 e Zq9n | eawad| el | W EEEE
oA agel 1.00 - - -
lonely1 89 20 1808
> 23 32 16.00
Bk 5 83 32 1602 -
297 1 68 54 1215 -
58 67 9.86
e 6 64 60 1112
lonely8 85 28 10.20
chk) 9 76 42 858 816
EE 10 70 50 11.26
usel 81 34 4.39
R EdEts 2 97 05 552 890
_ benefit2 29 20 1098
A8 A 2 3 81 34 1036 843
identityl 66 56 11.38
2o} 2 20 35 1490 ™"
A | gz 3 79 38 14.44 :
qere) 4 76 43 1363
A A
identityb .70 bl 9.16
ek 6 7 48 10.72 671
] \ atscil 76 42 8.97
AbEul g atsci2 70 51 1057 7
g atsci3 72 48 9.01
attachd 23 31 1600
. 5 63 60 .
A A 1 85 28 1638 874
2 %6 %6 1665
resis? 92 15 1536
5 214 5 1 74 46 1211 839
3 72 48 768
peerprel .93 14 15.09
T =4 74 45 1203 825
social2 85 28 16.80
A} 8] 4 3197 3 94 11 1993 927
1 o1 18 1869
. intention3 .96 68 9.53
A5t FOE 29 20 1767 -
o 2] A} 5 89 20 1766 -
2 71 50 1279

x°=956.498 df/599(p<.000) GFI=913 AGFI-.89

NFI=.919 NNFI=942 CFI=96 RMSEA=.047

RMR=.060
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FA% el
297+ =8
v AlLa 4204 AP% - AL3] | A EeX
o a8 | g | g AR A0S AGE
1 J;‘%ﬂi] ;%/j 7| 7F ;]7} o} | o jﬁ,% A | A okzr |
o7 | A7t I 4 ER
717 2]
gé]];} 560 ¢ .073 1 .000 ¢ .008 ¢ 152 ¢ .001 | .016 003 129 | .002 | .084 | .025
ARA | 27
ﬁ%% C07) D599 1067 0 090 ¢ 003 ¢ 211 ¢ 144 ¢ 072 | 025 0 025 | .028 | .028

AgA | (b B 804 010 036 004 044 004 019 000 004 010

il . . .10
7t Co6) (o7 ¢ Copy o -8 0 .040 008 002 = 008 | .028 .02 019 .19

a -39 —46 —19™ | -20™
AR | e (b (o (op | 726 240 016 067 040 129 002 004

Fow| o e S 505 230 004 025 129 160 000

Agua | 13 -387 210 05 13 48
Ay | (0 (08 (08 8 (o®) oy X 0L 003 160 15 .078

2|06 ot o7 09 267 07 o4
A H e o 08 0D (06 (08) (op S8 0000 090 115070

36 16 -14 1T N 18 06 -0

HAAZ | Toe)  Com (on) (oD 637 § 002 § 000 ¢ 003

05  -16 01 16" 367 . . . .
B e on (06) (0D (e o Com (o) (o7 70D 152 022

ARZ A |29 0 -17 0 07 0 -147 0 05 ¢ 40T 34T 34T 01 .39 810 . 057
IFF | (06) L (07 L (06) | (06) . (06) (07 (07) | (06)  (06) (.06) - :

STl ae a7 -0 147 06 03 287 27 06 15 24
ﬁf_{”j} (0B) (07 - (0B) (0B oM (oM Com  C06). (06) (06) Coe) B2

F) 1 AA ol Ee A 1 AaASoIH, ()t FHE FFAY.
Pz & B AFEF(AVE) e, $&%S A7 d 3+ A3A5 X (squard correlation) )
2. % p<.05, #xxp<.01, **xx p<l.001
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