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ABSTRACT

The Effect of SNS Users' Media Cognition and Disposition on
the Formation of Online Relationship

—Focusing on Facebook Users—

by Cui, Xiangdan.
Advisor : Prof. Park, Sun—Hee, Ph. D.
Department of Journalism & Communications,

Graduate School of Chosun University

The SNS based on web 2.0 has established a sharing and participating
mechanism which is used as a medium that facilitates to extend the network.
The researches suggest that people using SNS for the purpose of searching
information, managing contacts and social communication. As predicted, SNS
has the possibility that people exchange of information and contacts through
interactions with friends, which can be formed a public stage to discuss and
criticize social issues and opinions. Comparing with traditional media, most of
these discussions has focused on SNS has changed the width of social
relationship and the feature of the network structure.

However, there is a large gap between expectation of SNS service and
practical use. The burden on the formation of contacts due to information
overload and the concerns of information disclosure show that the large gap
exists.

Focusing on SNS activity of relationship formation and types of network,
this thesis verifies what factors affect SNS relationship formation by
difference between users' media cognition and disposition.

The formation of SNS relationship is using SNS communication as a media



to strengthen existing offline relationship and establish contacts with new
people, divided into the activity formating and maintaining relationship and
types of network formed by the activity itself. It is believed that using such
SNS relationship formation that is completed by users and the interaction of
SNS as a media, it will change the relationship formation depending on the
users' media cognitions and dispositions. SNS users' media cognition is
focused on the characteristics of medium, formed by the users' cognitions to
have the perception and evaluate interactivity, reactivity and connectivity of
SNS. The users' disposition as a relatively fixed and lasting property is
consisted of three aspects: self—exposure, extra—version, playability.

In this thesis, it is assumed that users' media cognition and disposition
have some effects on forming of online relationship, which is based on the
discussion of the media cognition that is the factors of building online
relationship; the connection of influence between media usage and users'
disposition; and the research of the relationship between media usage and
types of network.

This study addressed five research questions:

RQ1. What kind of effect will SNS user's media cognition have on the
activity of SNS relationship formation?

RQZ2. What kind of effect will SNS users' disposition have on the activity of
SNS relationship formation?

RQ3. What kind of effect will SNS user's media cognition have on the types
of network?

RQ4. What kind of effect will SNS users' disposition have on the types of
network?

RQ5. What kind of effect will the activity of SNS relationship formation
have on the types of network?

To answer these research questions, the study was involved 500 facebook
users whose age are over 10. Research data was collected by online survey.

Having analyzed the research questions, it was found that SNS user's media

_Vi_



cognition and users' disposition have effects on the activity of SNS
relationship formation. It is induced that there are differences in practical
activity of SNS relationship formation depending on users' media cognition
and disposition. It means even using the same media, the activity of
relationship formation shows in various levels such as expanding the width of
relationship, self—operating, showing interest to others and promoting
interactions with others. It was proven that these differences would be
changed depending on users how to cognize the media characteristic and
users' interpersonal disposition.

It was suggested that the types of network formed by SNS would be
different from the users' media cognition, disposition and the activity of SNS
relationship formation. The difference between SNS users' media cognition
and disposition will form a varying types of network and also affects by the
using activity. A week tie type of connecting network or a strong tie type of
disconnecting network will be formed by users' media cognition, disposition
and the activity of SNS relationship formation. Also these social type of
networks are not absolutely contrary to each other but connected.

Based on the research analysis, the study results can be summarized as
follows:

First, with the combination of the digital techniques and media, being the
main body of information production, users how to cognize the media plays
an important role in using of media. As a result, the types of social network
formed in SNS are different. SNS is in the condition of users' self—involve
and users' media cognition forms not only a week tie type of connecting
network but also a strong tie type of disconnecting network.

Second, it is proven that users' disposition is the main element that affects
on SNS relationship formation. The elements affecting on offline relationship
can also be applied to the formation of SNS relationship, individual disposition
can change the methods of media usage as well.

Third, it is possible that the meaning and level of social network will be

different and various as the activity of SNS relationship formation. To expand

- Vi -



the size of the network in SNS, people approach interface or small talk to
raise the frequency of connection and building up a bridging type network
which easily stays in a connected mode has phatic communication effect.

On the contrary, people who want to enhance the density of relationship
form a emotional bonding type network and have a in—depth chat. It shows
the characteristic of sharing society.

The social relationship in SNS will be limited as a superficial and benefit
oriented relationship, if SNS is simply used as a tool to expand the size or
scale of social relationship or to pay attention to managing network only. On
the other hand, if SNS is used as a media by which people can communicate
in depth, SNS will become a media to form a new community. which of these
two possibilities will be more noticeable entirely depends on users.

Eventually, in order to evaluate SNS as a media of forming social
relationship, whether it focuses on the quantity aspect like the size of the
relationship or the quality aspect like the depth and density of relationship,

both aspects must be considered.

Keywords: SNS, users' media cognition, users' disposition, the formation of

online relationship, bridging network, bonding network
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nyels iR rty ZFerbwety M2 ddd 5 gl UESAE vteodd
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For wiFal glom, o= 54 vyole] virf YR WA Folsh AAL S
Zlwko 2 wiyo] setielo] desta l5& v @k (A==, 2011).

whebA] SNSE AbgHE AR AR AEIPY] AT A8E AZH T vvoR Vs
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= FAstL FEAR AEA fiE Asd By olyzt AlgEd ATdEAE de
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o 52 Baw o olgAel $EA wel: A Wrh sNso| AW AFU7
Ao o] gAEe YFuAY gHH UFonyE AIFHow e FIHS
E@SE wAA AR ABsGon o] 3ol ol g A9
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W gk zpol7p whASk=X], SNSO| #AEAL A7t SNSE Fall U= UEHAL
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of wel thaw mtjoje] FxA Ao JFS WA Hof o]&xte] Atan; Ayl ¥
st5 7P Al HE Ao th(Lum, 2005; ©]E %5, 2006). THTIH w|Tjojo] FxZA 5A
of tgk o] &k A4 HHo] o] &gl WIS F= 82AY ThsAdol An o}
7F A2 AS A WstE of7d 4 Qlth

AUl T4 ¢ 2.09 HFE mr]e] A4S 19 vt A& AA SNS7F &
AA3td 24 wgo] Altho] o]= a1 Qlth SNSEhE mYo] $7 Hol M AlRES A
F AFUANAE Ffsta dow, F24Q §Es T AFUAAS &3}t

=

=
B ojtelAE T YA E AdPoRM AZHANAY AZe P

2 e
AFES AN GAAE ETR U SNSE AF A8 A wWE ARl



Ao Wets st oo
2 if SNSell A AE AP Bl Sate] Fojaty dAdiE SAeks AFU A HA
=2 HER 80Ed dFE etk vidoldl Wi siele] QlA o= <l SNS o] &
Aol AMEA FAEAY MetetA HH a2 g AR A UE]AS A= vt
| e 5 glvh thAl el SNSe| mve] e g R Qls) o ZhA HAalA<l
oy 545 Adol= =7sta vtels olgat= Aele] FAHR ol &Rkl whet
O ol P& BolFa Ja Mz g2 YEY]A ZHE 2dsts A= FA49
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saR AR TU2E 400 A+ vk %éOI 24 vEelE o] g3 o
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et HHoz 4 wtolo g FEd SNSE ol B ¥ @eo] o] & rh(AHA
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<G 2-1> 2An|Yold] §3

A= 79

SEREE

= ALelE

Blogger,Livejoumal, Open Diary,

ST A=}
xrd B5,

521 Typepad, Wordpress, Vox, ol FF X,
ExpressionEngine B 2~E¥
=1 . 1| &g o A
ARy Al lolm® B Twitter, Plurk, Jaiku ];Eﬂ l] g I,
e Bebo, facebook, Linkdin, Myspace, Hold e,
24 YEYA Orkut, Skyrock, Hi5, Ning, Elgg,
) FriendFeed ofeleH g
oJHE WEYH Upcoming, Eventful, Meetup.com
$ 7] = Wikipedia, PBwiki, wetpaint
Delicious, StumbleUpon, Google, Reader, 1A=
24 5k
CiteULike Yoy Hnl=
e mu 24 w2 Digg, Mixx, Reddit s
= . . T A] QIA}o] =,
2, EE AlE Yelp, City—-data.com, eponions.com o}bareh
Yahoo!, Answers, WikiAnswers lolw 241N, vlo|E
=] E ’ bl bl ’
AATHE Q&A Askville, Google Answers Q&A
AR B Flickr, Zoomr, Photobucket, SmugMug
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o A4 Ustream.t_v, Justine.tv, Stickam, o} 7}
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ool 3o imeem, The Hype Mashine, Last.fm, EPRE
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AEEAUE 7 A A Second Life, The Sims online, Forterra e ol
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A T4 2 o

Miniclip, Kongergate

<3 2-1>° A Henkel 2ol A4 witols ARFA I tXd HEw Yo7t §39s
ARl Il Mnrjze] dha g F&35 A Ad wHoES Rz AL b
Ee} FHed T el e o] AHAEL T A e 5 A Jide] A
of el wet FdlxE Aieta v ¢ e RS ZAATOEA AEES
AE Fall a3t gl A4S 78 = 3

olef & FHEFol WEW SNSv AAr o] ARyAold Rdd EHgirt.
SNS+= Abgat Abgh 7He] BAIRVIE S UMEYZ FA4S AdstH JHdY A
HAS T2 AA FoEA AE A AAE Axeta A &4 wfold H| S
SNS&= @3] Fel= Ffyko] 2 o] o}y Z(Newson, Houghton & Patten, 2009), A&
5 Y dES g w=Es Sold WE, ARE AEde Vles TS o] &
b AL A BAIE AIsEL A, #Eld Aok d FFlo] dth

SEA A

A -5 ZF, 2009. 22

= .
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H A4S TRt 2 dES vtReR dojus JdE (MY AeEss Adde
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o] &AL 50 Fojet FEaF, WAt AWl FA, RS FHS F7] Wl
Antelo] FA7F Hol Fxagen AF MEAIAS FFdozn Foo FHE =

AA Fode ol &AENA dAT
olgigt 52 wtojet F8&A e AAE Rud)
FY AR ALz d 5 3 5EAS FAR ATS T ¢ e ANEE AR
YAeld Fx5 Pt T4 n|
ATHH SNS+= ol gAEo] Axw FH

=zl A SEH FARZ AAAA,

=4, ¥ sMEE WAAE F3 ol8Ats] IMEY ARE AFEA Tt

A e e Fold 4 9l VIEE vhdetar ok MR wA A wke-g Ho
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oo Ao FfHiE SFEHANA HEDL LA T SNSol|A = dAF e i Ao wt
Fetg 2 gake] shsalr] wiizel AR AL Aujsle] Vo] R FH ot

A, SNSO| 7Hg & 542 B myojste] AdAdS Axetal v mrod A
FAR o] FofA = wrjole X3S APL F Advte ol ES AEdloAe 4
Aol 54 vMAAY ARE FHOE o] FofHttH SNSE AA oy A Abgka} Ap
He] AAo] Thssttke HoA onrt vk o] &AES AR AZA o] Ao 9
AbaE S ot ARE AYcts 3G FolA Azt #AE S8k 178, 2008) ©]
|2 A5 3 AES T AR BAE FEFOEH UESNAE FAATH

5 oxZgel YEYAY EAS EYE &

el EYAE 753t FHENEH Wste] gt
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JslEl SNSE©°] st
20009 ] o] %, 1 209 THo=Z YEEe] Aikstes Rz 7|HbS T3 Q1E Ul
2] LﬂEﬂﬂE FAdstes Ablaes 24 UEY A A7) ghekar, v Fdlo], # o]

25 aga vto]la g2 B2 7 (Micro Blogging)?l E 9 E(Twitter)7} 5 il o). ¥
593 (2011)9] ZAbe]l w2 | SNS o] &4 2011 119 7o =2, 1]
Fdeol 750%td, ESIE 530%F W, Ho]l 25 450W E, FEEE 2 408 o o=
ATHOlE G- A 3 A-AF-A- Y- 7]F, 2011).
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<3 2-2> U] SNS 9
FHTE ad = SNS A2 B4
1996 A~HE 2% A, AdAA Au 2
ol 2001 Aol = ZT2F 7 AMqEs
. 2004 ¥ o] 5 Z2F 7 AMqus
43
2005 Bg B, ARFA AH A
2006 E 9 g e Wl Au] s
2007 n) 5 g o] e W] Aus
o1 1999 th& 719 BAFA BE AFUE
=270
e 1999 T Al Q1 ALo] = HAFA ds AFYE
e 1999 ofolg B F A ytald o) =7 HE
2008 o} e} BAFA dF AFYUE
1996 opZ 2] 7} TV XE, 294, g% % UCCAHH~
2002 HAR 2 S 71ak AMu) 2
] of 2003 $17]9] ) o} TEZ, FYrIwe] Av
58 2003 dl o)W A 4] In TEAA, Fr1re] Au A
2004 #=g TV XE, 294, g% % UCCAHH~
2005 FEH XE, 294, g% % UCCAHH~
2006 o XE, 2924, g% % UCCAHH~
x5 o} 421 E g} (Matthew & Soumitra, 2008/2010)¢] SNS EH7]Fo2 A T4 3
WA ApolFAlF o SNSE ZRIou ARE EdE /S FAHoR vES AV
FAET Aol = 20080 20003 % o] ThAbE FuEkla Ho] A%, ESH
= 20104, 2011 AA wE SE2 o]go] Fakxal k. 2007 U Al A H] X
& A1 vFEdelx fFElely AddEe] 7FdetHA o] At 358kl k.
g4 FAFe SNS+= AFUEL 5SS AYa oy #AAHRE FAHoE YES
AL YAk vk, ofargl Fo] o FPd &gttt wpAHo R wr)je] FHY
o] SNS+= #Hole] EAS 7Hto g o]gxE5o] njtjo] Askoly} ko] FHojsta Hu

ol o] HWA WENAE FYstl, A7)Fdel, fFE Sol o FHel
SNSO| ofe] §@ES M2 933 5 93 AZ® ARUAA TEE o]Fo] T
S} el Uishe] B4 wolm gtk b Wik seolaRu ANAE A%sL 9o
Mol ol gale] ol o] a% ATEA AL Qo] mrleje] £FL o] F
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of et
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A, Aol oA Holake AF HEYAo|H Holako ¢ dre 4
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g4 MENAS Ao A U & UEF KR ol Honue

o) ol AL shw Ao ATelA MEUA Wt A A BE ol

GA, Aol 2B FARAES TR/ FALUHES o gote] FEWNSL Addh
o PRASE olTo] 2 F YrhFHII L FILE ATER £47 B s
s3 wBEd ook S s 5 Qon odd BAYe YEYD 4o 93 Fo

Fes v A =AE & F A tH(Walther, Heide, Kim, Westerman, & Tong, 2008).

A, mtolZA 9] Ho|AHS HEH e Fdlxg FAHE. o5 "9
E A, 94, a9 5 vt "Eute] 2Hx5S &4 29 4 Qo A
ntth 9 E il A9 5o WA E T AYAE 2He] AE A AES Al
Sstal dvk dpobrt o] gape] ARAHS & nom oy 7pA o|wA &
3l o] &A Ao AA Asoly AF = ATE oA H FHol AR I
TEo] EHE JXl Folu deg FI A onAE FAGE H Rwol o
= JHlE oA = Bl BAE FAdsta FAStE &4 & tol7| e Shh

o] 2520 o]y S 0w ol & IS E AS
Hom AARYIE A = 'S Sl A4l o]opr] Z2 AR A o]

=

of tat oy ARE dEeta sstiA Al dds JiT ofAH Holih

it
lo
&l
fru
1)
tlo
2,
2,
ol
fd

AL AAGRE AT A4S E@HD HAAAS FAFE BAD} F2d
. dolane A WHE FFSTL AN AHA At AR, ok, T
& FE8 4 Qb FHWD opuel 2 el BAFAL 9 BT} o] Fojxn

5) Fo|aEoA A7) FH, =, AR 5& ArsE Zp7] Jrjgtl] AN Al e frAav e dd
Hoh gl 2s g2 Al v ER AEEARt 97t opd ARRES WEEA dHES B

7t ek,
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olelet WelE Abad YERAS TET 4 Jrkw B
3. SNS o] &9 #F =9

SNS= Al oA el Absak AAeR WANE AFY 5 o] AT
AGe Wl o golsha, A4 AP AN A HFRoE A8 Ao
/19 ., PROIE BE olgHm Ak =@ P, JES, TR 5 AR

= Aviehs 7S shal glo] AR FbE 2 fAAAGe] 2P = Vst

st

a3l

ol#13t T}t o] ejr} o] & &3 uwjFo] SNSo| @3 =ox thek3h s H
A zleiE o] gkth SNSO] oWl Aol F&Est=7tel wel 7]EATES SNSEFHAE =
TR e WA, ASHAAHFE v AryAlACMCy e sty R B WA AR
AR oz BHE AP AGAAY =eys oz e B o= vd F
(elAE, 2012).

o] =2 SNSelA Az+#A 7}
AJA7tE Fol= d 2HE F7
aA gk B3k SNSE JIHUS F8 R E i AFEHS} AnfEE T

2 gto] o]FoAE AFUAHOZA CMCO dAFoRE B 4 glom 29l
#AAFAEY] EA4E Ad F Avk olHd F FHA SNSol| #3 =oE5s HIE A

ow SNS o]-&o #F HFAFE2 AA SNS o]&57|9k o] &qH, o] & HE EF
X

(o3

(e

g Abslolqr FoPdEAE S wigoR el IF A, WS 2%
ARAE] Fol A FA R L AMAVIE F3P 1402 SF227] F84370] 0] 857
2 et (A E A, 2010a). o] 71Ee] QIHYL vino] Aol A el E
g, ARFT, F4 ¥ 22 AFA ol w71 olelox A B e g4
ol 2% 34 5 ESHAAYN AFEE ARE o8 U7 EAFTHE BolFrh
o] gAHEL FAolahE HHE HAdsh= Ann ArlEel el 9l

[e]
o
aL Ale] sk AbRE I 7o) A, ZHAE & FfrskalAk sk th(el 2af, 2011).

B

B



St e Ho)lah o] xEe] HAY B, AHFH H5AE, §84, A9
W, AFAEGA o7, lugy], dA Ry, T3], A=
o] A8S o] g (AFA, 2011) T HolAk o] EAELS TAFA, A BT,
7V AFUE, dEEJIHE, HAA Hol7], F8A 1FH FT& olfE Holzhs
o] -& 3} % th(Sheldon, 2008). g= 7 Hw|= & Ho]xrk o] §F7|7F tpEARE AAFA], <
el 5 Hae] gQle] FEEHE ZoR B u o]l auE dAFA AFUAA
S Astsly] fgk B4R UlEska des o & Ak

st EQHe} dolaie] HHAS v FAS A AA-FFe] AR
o AEvF &, el dist 2 o)A urr], #dAFAS], 2= Ffetr], A4
°of /g T AAAE ED FoAlA AolE RATKITATE-2AF, 2010). AHHES wWE A
HE 7] i E EQEHE, 48 A3AAE 9] e dHolaug AesiA
SNSe] 5Ad uwpe} it o] &5kl AeS o T AUrh SNSO| U ESLA 54 wt
2} o]& F71% Aot Jddew HAHfE SNSo /MHE SNSE e EHow o]&3)
I AARTHH G-, 2011). = EQHE ol &F7ld wel #AC] FA

wul A& #AA A Frie AAH el JdFE R AE A G FUE

[e]
sEe el Y vAYW AEFT U= RO AR FFEe vA= AL

1 9o %= SNS9| o] &%F7] & FiLsl7](Lampe, Ellison, & Steinfield, 2006), <17
2] (Raacke & Bonds-Raacke, 2008), " T]o] &, @ 2 (Nylan & Near, 2007)°] A A= o]
APHES SNSE #HAIPAE Bk ofyet o2t} 2E o] fFEZE SNSE o] §3ta U
& F dth

=4, SNS o] & o] #3 ATES FE ASAAY SZA SNS HEH]A 724
AFyAeld 54 F53

EQH O A PATE B ATEL QFE APIOE EA5to] o] &9 54, o] &
AE Atolo]l #A #7] #F, ES PH 55 ARE UEHA X, ddHAY 5
waghth(Z el ol Fd e A B4 s, 2011; ol YHl-A v g-alE, 2011; FH-A7]
£, 2011).

6) 2Z=API [ Open Application Programmer Interface]= S1EYl o]&xl/} dubdow 4 Ay 9 ALg

2k QI o] s 58 AT d XA ¥ FF S I Mu|aE 711‘“6L F Q=S FNE API

£ T3t} ESE Y 3 APIE E9l ESEH ARE tekst o s A2 ¢ glow /‘]”9“1}*01 o
2oz wAAE Fa o Hoz8st £ JJe=AE & 4 9tk hitp://dev. tvutter come| TheFsk APIE
o] oo} drifEo] AH o] 9k
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EQH WEHAT Fx= HET9 =¥ (power-law distribution))E w21 o] 23k
%i(Follow) AADE AuAste] B4 molth@ae 5, 2011). ESHE WE AR
g 5o F&st g ES(retweet)) & 752 HAAER =2 FEAEO] UEYS
H (A4 221, 2010) ESIH Y FE X}%S T RO/FEY) 77 BHI|HTE ol &

of ESlo] driyt gESIE =7 wel fHA g&FH] 2" eldH S, 201D).
o] wiio] ESIE = AAH FFo FoR F8E F U AXAES] FFol FH
gl AAH Adbel S vE = ATEE A, 2011)

EQHE o] &PHE B EfH = ESY 479 30 RTS gEdtolz o]
FojA AL A RTINE = ESI2 AAALS A Zoke] Wgo] =l o= AtdE°]

EfHE E£] FtoR of&sta glon ESIHF AR AAA, dtviA=
Aol 7heAel e AAFRTHEHR7]E, 2010).

dH FA FRor o] §HE ESE L HeolmRdA o]gate] AAH AATxE
T AF ESH o85S dolas olgAsRY AAHR JHAQ] AT
e Tk ol /5, 2011). ol ESECAME F2 AW Aen W2 AUzt
7bed Wi so] kg EfE e vls Aol sadE vwter ARV
ool A 7] wEelgta & 4 Qlnt. ol mtjo] 54 mel o] g5 FA A Q1A

Mool A ol g AT £ QAV|msh AS A el B FHE W
gahgith & A5 Woba sto] o[ gl Abg| w4 ol
FE AL ohUth Holzy o] g5 AuiEe AFF ATF el A B

7) WEy B YEYIgA wE9 »EES dAdFE ¥ 5o IAE Yshle BxyFHoan g3
‘F7]' Ao Wt FAE /A AL JE REE 7553 F9Se BEE Usith EYHAA gREe] =58
S Y9 v Ha, dEdor B YAE ALY =X G450 EXE Uehlo] Hekr BEXE )
£t} o]#d FAaFY EEES EHEMW FHEAM U4 2L FHES B dAAAFE 988 3
7)% g

8) ZZ(follow) AT th2 EE AR WAIAE T4 Jue] £l §lo|le ZF2HAT AHd
th a2¥B2 ESEHE AfUAeld FRHoR ARl IR AEAL St HAAC IS T

AAA A gl gt umcﬂ ofgbar & < Slrk

9) ESlltweet) ESIH | @11 25 oujataL, 2] ESl(retweet) THE Abgho] ESIGE 25 Hiko] thA] ES
o = FoEA tE 4”«1 ESE AdERE 5 e 7Iolth

10) ZZof(follower)s= ERIEClN ve mEs= ARRORA ye] WAAE 5 FEAola 2R
(following) ESIElelA W7} w2a g ARtegx W7l diaAE 58k EH**O]E}

11) RTE EQA 7|25 oR Algshs 7o ofal EFHE & F A 290F § 3l twikrolA]
HhE 7lsolnh B AhulA gESS] YU AREAN RT ‘iloﬂ 1] *37—}% Eﬂ%‘ﬂ*ﬂ ESE 4
= He] HEQ g
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njeo] sk Aol o}l th(Tong, Heide, Langwell & Walther, 2008). T3t ¥ o] 2159
171¢F @ ekl ALSl A wAE Aguld wAZE SAsHA] ol Hol2&e Q7|9 o
gl BAGS FE RtEA] A= o WA £ UAes ¢ F UTHZywica &

Danowski, 2008).
A, SNS o] 4 &el] thg =9 &2 SNS o] go] ¥

Aol WA= Gl F53

r
2,
oBL

ot ApERpe] o

ELY ol&xEL 28 FEAY o=l gAY FEFA o ¥ oS
T Holal 2-2xEel FEAZC] dAHE HHA EHEH oo F I 9zt
AARE wole wWiMEHAE 7F 3 AvkEral 4, 2010). E3F SNS7F vHEA Y= #H
d AFYEE % st B

§44 7l UE e 548 Ad & don Auet s
ol HES A $2ds 949F 7ol Aol 8, 2010).

SNS o]&3} AR AbERe] #AlO] #F A= F2 ol & FH, o] § Frlo wE A
AR e] Pl FEekar At Rl-F R A8, 2010, = 3%, 20105 2011; A&
A, 20100; H G-, 2011 HE4-Fobd-Esd, 201D, 24 vido] Fdol
wel ol gAtES AEY, d2F UEYIE It 943 HEAIE F4se

A R A& MESAE FAst=
d HA AAA Al S BdE B
FAE I =, 2011). 24 VIHE AFH o2 o] &shs WA= FolF
AP AR S SRlsta o el A d vEAAS FAATHE 8%, 2010).

, ESE S} Holx & 3 ApAe] Sl weh Aol
7 JERE T EQIE S o8 Wol @E Ay tE ARRAE Th AbE S
WiF7h ok A AS AL S S-S St Abgel] i AlE R

, 2010b). o] ~&S wWol o] &4 Aol Al Al AL Moo A4
LﬂE—Orlﬂ% T3 Ao #AE PAsta A SHal(Ellison, Sreinfield, & Lampe,
2007), St =e] Holah o] &M HolaEe] AMEAREE GBS dhel I vk
=, ARRA A RS o] AIWIARE el Wit o], AAA ool ASHer Fed

VEE FUst7] = % th(Valenzuela, park & Kee, 2009).

o) §AEE 1E7
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N
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il
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o

L d
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A2d SNS #AEHA

SNSE QHUE B8l AFHE Az NSOl o] FolH it ARUAHL &
gel ARUAAe EAS WRE U= 488 5 vk oA oA sNsolA ]
ARUAel e 2okl ARUAAe] Aoletn & & vk Leju sNsE 9 F
gel eerel AFUANAS F4H 0w s oty FPohE AAHE SNSe|

SNS+= AFHW AntEE, HES PCE "/HE b= AFEE AbololA o] Foj A=
Ay Aol ez A ‘ﬂﬂbﬂ% E3f o] FolA 7] Wil W ojwmo A HAFE wiry
7 7Y #Al o] A (Computer-Mediated-Communication: ©] &} CMC)¢|th(e] <, 2010). CMCT
A A ALY HEAI A oW, AAE o] T3 o] FAIAVE FE g HAE vA|
A7F FA Aol HAFEHESH 824 AFHE FAE= AU Aol ol th(Walther &
Burgoon, 1992; #&<, 2005). CMCOlA = FAalxkel F227F 82l v glo] A
FEHE AR AZ" WAATE FE AEEI B ol AdEo] AREA ARE
Airete] st s Ag g

CMColA e tiel#A= e 7HA R =oHo] g 27|AF oAM= dst e
A AL webA @Az RSeke] 2pgar H|QIZEA oo A ARSI A A QL QI XFA
S WA= " WdH ARYA oA R Y FAgtetta vk gkt (Kiesier, Sigel &
McGuire, 1984).

WA ALS] A A7 o] Z(social presence theory) =2}l A g #AAFPAH 2 A7}
Ao d gae] Ayge 9lriar ghrh(Short, Williams & Christie, 1976). W H¥ #AF{Y
Aleld FgelXe e d47|a3 3718 o AR = Q7] Wil o8& ke

g A A Wil A e 2R S5 v, CMCAlA = = 14, A, &
7

AA, &4 5 Hldeld Azt REes] we] AbsA Azke] WojHTh wio] A}
84 AAzte] B CMCANE M Ael AT ArwAT} BT ofdrin &
& 9l

Absl A mgl A o] E(social context cues theory) CMCi WHUlH 7 FUA o] AR T
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AbE A e GA7E Bate] AR aFu oA AR FH st o] Eolth
(Sproull & Kiesler, 1986). AM3]% =2t @Xe =24 7, nldofs dF, A3 4 A
91 & wok=d olsh 22 AR A W dAMo BAR AFUAClA o= gl
of tal g S FAs7] oleler Aol AL ARAAE FA 7] o

& th(Kiesier, et al., 1984).

d

= At s AE =84 whdol
old CMC 3Hdo] =%S & F Ute Zo|th(Walther & Burgoon, 1992; Walther,
1996). AbulZd o] vrar /g Aol /g A<l < 238 CMCollA v& Abe HEst
- AARE Glstar dAAA A AAsHA] g oildA &

A g e Fe] A7IHA

= Rge Folm AR
TE WEAY 5 v

A A (Walther, 1996)= SIE Ul Aol A S A8k AlghEo] Algbo] Adol whet 3
A dAAol st vt FAEgT A= AAA Azl A CMC7F il
Aol vAl= ko] W AFyAelAdrnt o AgA o wpdAstar o W
stAl =Ad & ol d/4E ZlQl A (hyperpersonal) 714U 7 o]
Aoletar r ettt = CMColA FA1Ae] SA 4] olm x|, =822 e #7}, g

s Ad A, =S T3 de4 gFor Wi AxyAol ARG

O EdAolar Ak Al Al dA G o] o] Fod = dvk= Al o] ti(Walther, 1996).
sotal A e e] o] Fold ¢ glon wjr= o]

A @ARE BAZE Ao ARryAel Y B £S5 = 3 %\‘/\]X} 271 A A
o]Zol A FAst= AAH Aol EEd AR #HFL FEd JERE NFeRE
A TAZA Aol 33’%]'5}1 AR A Q1 A A& dojfarat gt CMCOHH AL A
e WA 7F A E AN 2 Agy Aol o] A E] ik olrAE B A e
FEEA AAFoEA ielAl wieE s ™IS FHAI7IAL oldd wet JA#AAE
u

SNSell A o] Fo] 2= 2% ¥ WHE CMCY 5A4S AYHAE 282 AFYE 9=
27 st 289l AFYUEE AAT FAoZ FAEo Qo SNSE A
ol g3 FHlx TR FAET webA o B FE7F wE Rl sielol
A HAloln I F2E WA HWUA A AATS P

ARG E Aoz AZdE yEYIY] 5L AHozH CMCol
Ao Ab3] AAzrolut We ghAje] B0 R Qg tiddA} kA= S HeA

offt



Hrh SNSE A AYARZ 951 o Z4 374, ALg A A9 5 Abg w2
S 7F FAEC] gla 238 AFRELS SNSolA xdEE = 9l © HF Aot} o
A§ SNSv= HdlW AFyAI A CMCe 5o &Aoo dom CMCe A=
Heketar 9lrh.

2. SNSol A9 BAAFAY F

SNS+= STEUl v Aol Bla) AA vt o] &o] Zhsstal FARR wiEE 7R Tt
7hE AbRE 52 fARR BAARE Ad A e dAE 9e
< AR AME vlad A aeta stkd

wpebA SNSoll M o] Ay Aol kM AFFhzE 22kl A Y7ol de] Aol
™ SNSolM o] FojA = FAFAEL 22kl BAEAEY 5A4E AdE HEsuME
Mz 545 Bolal vk 22l AbdAlel vus) & uf SNSO| #AFALS v
W ol A 4 vk

AA, SNSollA AtgEel BA= 7H) TAA Y. 22kl AtaAE= e, A4
dolup 7hal, 22kl AFUE A BAZE GAE T BAAL A, ohs 5 wAA Y
Salolth olol whel SNSi= ZH}le] AbE A #AVE A elom ZEatEA A
AP Jijles AR BAAVE dHL T MNAE FAoR st UES
A7F AR 2 BRSNS ARl e gy FFAR hEekan Al ]
HAAE ATFAEsE Ve FEvE A@Ary
oA g Flol Ak A AAE A &l
s GHel= Wt 7ER AMGely Az, A & A Ve = A oE
Wb ATl AdaAEd s v ] A aAE ¥
BABAe su= AAs] ol &A Zlo]l At A
=, W7F whEolvks, Wl 2AmT)E Fojste] whe== BA WY 7F o] Folxith

o
ol
i)
=)
>,

S, sNsel #AE WoH e W B2 E9E, nFde] 5 violam Bz
Ae A8AE FastA 23 9¥e 2 397 Aok SAw vho] 2oz, o)z

wah ge Zeg e Auzse Ao gry Ade nge & A% ATE Aole
HEatg gow AbelmErel AwAel A ks m oxelelel FEA BAR

H ®o] whdstar vk el dijldAlel 22l tHldA e FA ol w7 WE



of SNS+& 2=}l whdS 2gplos A A Bk ofyel AA giddA Y

A = 7)ot eh(H A 7 - F Ef-o] B-9F, 2012). Hlo]AEE AWM =X FuME

AFE 47 & W=z Fxsiy o] Qo uzold AHHo A7t Hojxa
#

A frdigte] WojA Al o] SNSelA ] ALs| A UEL AN FFS FA
A o] SNSel A o] &xt5o] Ao AH& 23 9= o]fol7| = st}

A, SNSl A= F7HAQl A ool A Fgrt. SNS&= #AE F/MAox2 =8y
i gloen AEo HESAE Ffste] ASA UEYAE 4% SNS o] &A=
frabgh Agkolvh Am A ol BRE VM A EEY FAHoR FE aFehe #
A @715 star ok EQEY dlojaige] AAYS AR FHsta o] §AEe] A4l
of BARE TNALE AAE F JEF ot 27lo] FFAEE Al AFHHS
ogl= wjA 7 ¥k =4 o] 24 (Donath, 2007)= SNSO 74-¢ o]&x}o] Iy T8
ARs AARIL vk A4S ZHA 8t7] ditel & 9 AT 98 d5s o

Eda A4 @ ol&x}r TR g AAR 5o A FS dos

of slo]zRol A Qg welu} olm A TS FASkaL hrh(e] £3F, 2011).

A, SNsel Mw @5 o}, SNsow ) FAEE 2H olEeAoHL o] §3
AT YANE /1% Frh SNSOIH d HE A ML tha o} of e AlgEol
A Aolstn miets wAH FEAEL o B oled R AFEL ARUE
g oj%u WEYAR AU Tz FHo 2oz YAageqe UL Fa

TElz= Y ojEo] T = f:f}ﬁ}(zl g4, 2008).
oA A, SNSe] AR AelA fAE SNSO| 7wl wel vt ESIEH Y AR{UA
ol BAE =@ T &g FHA, AHAARATE A8t AU RG]
Jthol YEl-xbm - gl &, 2011; YDZ-A-7, 2011).
ENEAME d8F 5o dEgdo]l FojA FAE ATl F
Atk ol g A e EQEAY] JFEE AL E st divkge] ESE ol &
s ZEolFrE Ao obF &g o] & ARt WA B2 EEolE ey o
ojulel A #lHl=(Levinson, 2011)%= ESIE o] 7tsHE {5 A4S T ESHE
15 A3} 2% Aldle] s ¥ e e itoleka A st
gkl so]ai e RIS st Qxetel e 72 HEY
atu] Gdige] FolE Aokt BAF FAHE FE A
ek, dol Bl e ol ~BE FFEr|HY IHdey a
HAZE FAAT AR o] H @ A FRE Lzl Adwg Ao

J_4

}:}

f
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so]~Bel e @ AR Sete ARE 2 @I E-2LSH, 2011). 7

= @A) e Agese @2 AAGAY A9 uA
5ol solatolA AR BA de AAstt d mHEE f9do] A 1=
=g 7w BAgel o uad HsAE Atk exeeleld gad Aol 9
B oAge solaNo AR ATRAT B Aolw exarlelAe] wjAol arw

o] %ol AHH

gty eakel AAG Ha oHF EASS 2 U SNS BARALE om
gAow AT QEAE TAHL o §ANE B AwE 5 U2 o),

SNSel Aol ARA WS BAWI Y Azste] BA A, §A, A5 A
AARA AzolA dge FAG A= 30 fue s 5 B 4 Y
B A9z ARt A4 A9 A4S BAS dn AEA4E
ceyx gAFoRN A FASH el gy FAo ws ==
Bol d@ B4 welFuA BAS fxsn Zaeis Rholdn & 4 vk £

o grote w A guy A2 FHE gaes 5o A9e
EQaE ojm w9

o] i=HolAi= SNse| BAPA B9 = xgp_g} 773
BADY), B, BAH|7], FHs
ooole# WSS AwHon AzwAe] WA
Aol ko] gt Aulze] 5o uhel Wgle] x

oAk Z=d 7wt

o

ry

1—0

Aot

oo

=

o
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g
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prL
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o o lo
o
fr
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prL
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ML
2o
prL
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3% 2-3> dolAne] #AFY A

s oo 219 MU= 7l

=)
)

|2 7] AT-37)

AT2HE 5387
AR/ E 9% JEEE]
x3s7] H el EsH)

LE 2 &7

U2 ARRO] HA]A] KLY
9= 27

HAHo)7] R Eiele] @ @r)7]

o AR DLH%E‘L e

Fore =]

o] Thot] 2]

’ ERECER EEY
24 719, oME Fola]

so]817] WA 2elel Folat]
Aol e 1517]

A, BART = 71 R SNSolA o] AR XTE
25l g olt). Hol AR A HFHA WrE= Augiate] gelS A xokyl Al zbE )

g
NgAE L ofn] d: gl AdEo} AFE WA s Fpge PAste] ATE

e AHF 5 Ak dela%e Asolal @ ofy AT, ww, A, fm
5 Zende AnE Fi U FE gt Ao AT A5d FE AT Fo
24 A5 VEAIE FHek A7 ATE A4 F4Y 5 YRS @ Wy
of Hol xRt 6wrl oluet AT @ §e FAo] AW AT aEe]q gt
AR ATE B 5 Yn AT BAS e F AE ARAYE @EA7L AT

o
>E
olo{v

2 (2010)°] SNS ©o]-&ol thal FAFgE A3, SNS ©]&
Al Ao Yetyb=d 7h kY] 87.9%7F SNSE E@l BRI
ge] Mg ZA A Stk e g FES <X
AFu(64.7%)H AW FAAZE ZE AFEET(51.6%), “TFS Z1A4]7(40.8%) 5ol Ao
SNSE &3 Aw7 AAE D AAEEe] e Bt 474902 UEy AvE

Z3] SNSE o] &35t SHA9 59.6%+=SNS= Elel# #AAE WAL wFsheE b

o
o

o,

£

3

oo

1)

(e
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A, A7 SNSOlA AlE Fdetes A9E Zeked AR, 14, gAdES
ESletAY AXNsS =9 AVIE =HlHA dAE FAS7] 918 A flol7| = st
& Evky} ?](Altman & Taylor, 1973)= A}F3| Fo] B Al AAle] AMAQD ARE H

B

Aoz =&l weh dzte] A7|a #A AR ojoFtia sTh 1R E
Qzmeplojnt el #AE o AT HYE ¢4 ALE Fdste 2ol 28
stttk ZEplol A Aals Wol xdstaL A7) ARE Wol kEahe Abee #AY T
A, F4e SN A7 Aads gol AAEL AT+, 2009; 2HA
2007; £ @0}, 2010). o] AL oA =
2 JuolEsy AFEdA UYE e F

A, HA R 7= A #AAFA, dstE & Ao AR AAS
A7), Eer] S ﬂ%
oju] gttt SNS o] §AEL d=
2 21743.6%)S 7Hd ®ol FATHelEY &, 2011, 95%). “da AW Alo]dgE Y
HatA g Egolt ZESIS Fi1 TEtE 61.6%, “A3] TS 74 Eethe

33.6%, “9.3l8] o A"™TPE 44%=E e, 7] QEEclo A HES Ao 117

—

b dEerlol FAA JFE Fe Ao vEhyth o9k o] #AwolY)E AT
of Al A e HaEs Fol e Ao oA TS FAIGHA A5 Abold]
HAE A 0}71 g S & 5 Ak

A, &fF3t71= SNSollA 5 1+e] Are BAE THats Aol doj=k
o] ‘Ffratrl e Avile HAS JHA dom Fad AR A o4, FAES

m

o] yES A ddate] AFEd FHete Zlsolth g HolaE, ELH, HF
tojel A= B wtojo] |HaE Ea eF mvo]ote] FEuFu oAk w7 24§
£ 3H71% @t Ho] AR A Y AlgE

Aol AGAE, Yoyt W, VM TE& FAfrstaAl sk
Tf, 2011) IFE AloldA HAAE 73

At

OAlAl, Eoldt7]= SNS o] & AAE Z7|= F9oltt. SNSolA AtgrEo] A 3
Eole A HAR U B 5 Qe $4, SNSE FHEoR st A4 A4
of Fefst= Aot o] &5 7] AAS WA HA, JAFEMA Ad MY B
Hush7|e star A5 Aded 2diste] 7 =5 % A3l TFor FYstd

1
g 5= vk deom, SNselA vt ATER emeeldd Ay wi

L

i

oy
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S 2t st W olWlEe| ) 1hadt AAlel A #xbE], HEE EE, I deE
BAY HEAFS da dAFE #dHds7]= o vpxgo g2 SNS oM ZelxE
Ztal A s molth SNSUelA o] Fojx = ZHl= mols 53] ARXleA Ho] i
Eb=dl, AR A, siEd, Bl S BAIRA 9 A Fa% 9IS k(s Y-
HhsS, 2012). ol A9l FUhE SRS Sulsty g4 JAHAE F AdE oA
£ npste] BAe] BHS ERE F Ak oA A WAIA Y] wEe 57t
Gl FHdA BA] Py FA ES T 23S A BAR A=
o= dA 72 TS 713 5 deh(dd=-d2m], 2011)

3. SNS9| v EY= #+9
1) SNS9| A& A4 4 A2

AAES JdHU F3rollA HEHAL Aol I 42 AvE 22 FT A
of BAGeR RopA=d, olHd #wAEY WHEko]| we} 3 AdI ofg AZo]
& 4 ¥ tH(Granovetter, 1974).

NS 71 e] ekt AW S AvEAd ddstuA Ads FHadew shel
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= >
Y kel Adig dEA Sé*éﬂw‘:— Aot} ol LﬂE—?ﬂ{— AdA] AAFA F9
E T TEAA HEYALR HFstHA ALEZ A&58s Aststa ded ole w4
Aol o3k 713k A A (strong tie)d] WEYZ SAHS & e
SNS HESf] A B dhuho] AL 2ElolA FAE A2 dAF A 7]veich
71Ee Lal dE AFREIY BAVE ofd FE AW, BAAF Toz Fl 2l
A AR BASES 2zl oA du Jdd BAES AZoew FA4E vEYA

ohuzl el B4R ANze DAY dEZLeld ot FEd Agd swra
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ol AT} whj
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Z12} =¥ ¥ (Granovetter, 1974)
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MEAD ke A
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7d-Adr g, 2012).
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#Age] o A, E23F AMAQl AgFdos o @Wol A5l th(Stefanone &
Chyng-Yang, 2007).

a2y o] xpe] oJEFd o] REEA] Fo|Ahyl 2 ALS ALY Alo]EES &sl
o] &3t =S sl AL ofd Ao Z YESTH(Tong, Heide, Langwell, & Walther, 2008).
vk b A EY B ASE o AsHA =7l= Sl AFEE©] SNSOllA
TES I7HAE 2 RS F3 AN VY deAde BT f8ke] AlolH
SRt A B AIRE FAst I HAE Guistd e A9 A =89E Ve
7] wjiEolth. A Aolf) bt Yl B A7) (Zywica & Danowski, 2008)= I o] ~E-S
gt S hdom A A3, AbaAolal ogFolw 2pEto] & Al
< 2l e xEpel RFoA vE AlgElAl QVI7E wodt oY 3 AFES
ZohQloll = gt ewa Al VS A
= AFBlA 4&<57(social enhancement) 7HE-& BRI, ARl o] SEkan W
FAH ol AEF o] vra ezl 17 7F e AbeEEe] E gk S s
el Zale) Hol2& QI7E Eoly b= ‘A3 A KA (social compensation)’7Hd &

A A g,
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AellA Q7] = AbEEel A
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3) o4

4 e (Wilber Schramm)2 w2 AFYA o] Ao A o] ‘Eo]’9} ‘EAR S AEE
& WAE Av|de] scpa HulEtal 55 o] E(newsreading theory)’ S A 7] 3 TH
(Schramm, 1949, 259~269%). AtEE2 728 HoWHA &4&5 TFHA7|AL BHAdS
omg A7 ZEA%0] AAAY. o5 2E]ELE(Stephenson, 1967) A FHU Al o] A
of EARORE KA, V)= AMHS ‘Eoldhs Al o R WH st ~E RS 9
st ol &x7t wiAE Hake ASldl= B AA, FobAl, W&o EFEA e} 2ol
Ao FE sk 1 AAE EAYEE AEC] U

~uEES HFOoR AMgHELS obf wiy EQE HE3] 140%Fe] B &5
FAR FH JHIEE sto] Aw sta e & dEle ol
53% gHAY AES WeE S5 EolE sy s Zolm SNSelA Eol
E2 SNSE Av Y= L8hA= Hia ool 9H &, 2010).
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2006).
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A3 AFEA L AT

A1E A=A

o el A =g mpel o] o] =2 SNS o] gxfe] wtjo] Q1A o] SNS
AZA wAE G3Fs Atz ek SNS HAFA S, SNSelA QIAAE FA4
7] 1% FAH ] ook olH e HAYY FAE T FEEH= VENILY FIFL
=2 }\Lﬁqﬁ. !_": O]
dAE st TAH] FHE Adsks ARl
24 o] gatEe] vYolE Fal daAEs ‘3}1 AR A BAE P8t wvolrh ti]l
AL FAstL FHE ¢ J=H o devidojeld Fr o AMt-fE-u] WA
ol mrojel ol A AolA SNSOHH% AbhE ol AREA ]l FHofel FA1A vE=
ol FAstE A o] gV R AR Hrh 2R R SNSol XM= o] §A7E TY
s g dAs @“‘l‘é}h‘%"ﬂ utet, ol §AEe] ow i &S T =Tt

SNS+= wHolE wi7h= AR3] A

wpet Algtee] #AFA B7F TFsA e seln AkE A e Al fEx @
e Aol

wekA SNselHel wAHA B9l o] eAEo] NSl vtle] B4 AAE oD
a7k W a3 RS ol g ol ATt oW F AL AT Uil

el GEe e Ao oista AFEAE A48kt

SNSE g1 20 o SAHL wA@ AnanA $A49 FAAe] AAN} w5 A
G ARUANY T2E BT o TroA AFUAIA At FFY A A%

& FewstE sk Ak SNS o] &AE2 AR AR, S5 HUHlolEs FA
o] s st AR AdHe 25 il HeEs @ FAAY A3 sHA A
2ol Al wkg-ataL Stk

ALl A MEQAE S48t e SNSolA = Abgrat Abgh, Ayl A rol Aol
TPy Y F43 gAag ddd EJA AAVE A2 AAY dAE o] FY
o ofe] wtjo] ke AAE §olatA gt

olof we} SNSe| AW, WA, AAd de A E wel A A SNS
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SNS A4 B9 WA= e shepsuz
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[ATFEAL: SNS o] 474e] nltjo] 4L sNs BARAY Bl oW JFL 1A AP

SNS #AFA A= dHJABAE FAstL TAAA Brbr] 9 545 2Ea o2
Aoli oEHqo g A= HAFH AT on|erh(EEA ARG K-35 -
F0], 2012). 1 E 2 SNSol|l A #AFAY Ff= FAQA o] A HA 7 o xe upz}
ol Fold Aol 1 el A o] &2l Aol FFE wH Flojth

A7 ez x| mEt gildAlE AlFE = da A &
7ol Zoll ot (Altman & Taylor, 1973; o] A Al-o| W14, 2007) o] &A7F =4 o=

548 A0 A7 wES Forn wAL 2AE 1nE AeEe o §1

AARE A FFS vAA D Aol #AL BHo] HAHAHA dFS 7F Ao
oh w3k oA ola AFa ARl o] & ES WHW Af[FUA AR el Tk A3E
A Ekstar @A) Fo] wW2dH (Mg, 2003; 2005) SNSol|A &= whRh7bAl = 9]
ARl o] &27F #AY] AV]E Wil vrge AlEN BAE THAIL AoR o5y
tomold AES ol &V 28 FSldA SRR FvE =y ApHew 2
2kl S ol &3t E = AW A-H KA, 2012). wekA molA A SNS #AFA 3
el Fgs w2 Ao ot

olgfgt AFES ER o] & Al whet QtdA Wevt ggEa B W
g Fz o] beelAn ol ngom o] &x o] SNS dAFAH ol A
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[F7EA] 2]: SNS °o]-&A JF2 SNS BAFA P oW e v AU

SNS&= AH3] A HEAQAS 7|wtow Aduyed] &3 <14 HEA Aot AH3 A
YESAE oW 440 94 vEgad &) FFAN=7te weh 2 HEHA 54
o] 2 YErd F AthHF=Z-284, 2011). 7]E AFolA BHd o] gt &4 1
tlole] f3o] wa Aeold vEYAS FAFIrHEIx, 2011; AT 354,
2010b). SNS°| o 284S Eol dAs= o 8AES 2EIAAE ALsA st
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BHE =olH wuide A st W @ vAA HEEEUA-HEd, 2012)
A5y HEHAE A= d A54d Aoz FE2dY o= oy &4 vyo]d
Hol 54l =i 1 miyo] 54 et JIAAETF vhFel wek yebd Zdytet
a2k ofol wel SNS miHof 1A AR A HES A A ddFE = Aol
o/dsty AL A3 = SNS o] &S] myo] 1ol UEA o vA= I

3% Aot

filo

[ATEA3): SNS o] &Ae] mrjo] A4 Y EYA {3 oHd FF& vd AU7P?

Hlo|25S o] fsts uwget Ao #WAE AV|wE Ardd wE ua AFES
Adro o AUs FAZE TS th(Mazer & Simonds, 2009). ©] & Ak
A4 UHESLAE FA-ske H 23 dSs Bosr L e AU eE, A
19, AwuyAeld Felw, T, AL 5% SNSE S35 FAE b
o] Foulsk #AE ws|= Aol A =(Krishnan, 2011; Krosnova, Kolesnikova &
Guenther, 2009; Qian & Scott, 2007) A7] == 232 SNSAIA Y A&z A
Al F3ds mAA Hol xRl HEYAY AL IS F= o2 Yy
JHuR o]gxEe] AEge A3H HEYAY Ao d&FS & Floly o]gxt AT
of wel A2, 25Y UMEYAE AT Aoz dddn. wabA AEA4el =
o] &A Aol MEHAZ & A= s ARz sk

Y

[FTEA4]: SNS 0] &2 g2 UEAT FHol ojud gF L v d AU}

A H EIE AzbEAd A BAT A WF olw AgkEANA BAH A<
ol wet dEsze) 4Ae] thEv a1 sEd §9 94 sl ved ¢
4

)
g EYIE W*o}ml T 7l s AT ol AR ES ALY UEYAE A
SFATHA T3 1 32|81, 2010). &= vlola 2 EZ 19 0]%01]/\15 sl = w
2 AtgEo] BAY e fold dAY WENIAE FATL AATHHTZ-F 44
2010b). 28 == SNSOlAl QFAA L= T2 FFY A4 HEYA Ao I
= = Zojt. FAH o2 SNSel A dART], FsH], ¥AlE eV, Ffatr], Eolst
7] & QAZAAIY L= SNSOA M2 tE F3e UMEYAE FAste o 9FS =
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AFEZE 20th7F 35%, 30TH7F 22%, 40tH7F 19.4% o= 93 20, 30th
g 20, 30th7} ®o

i,
Be A OAg g 24%n gL

How o] gar] wiolt,
Ejﬂj

ol Bttt APHER= AFFA 0] 302%= 7H Wk

WS FFE UstEdo] 474% =2 dAAS] wka
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gsittE g auE wkd gk
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1 FHE dEAel
g Al vl go] wdth AR Ay o] e
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g T 260 52.0
o 240 48.0
10th 72 14.4
20t) 175 35.0
%) 30tH 109 21.8
40ty 97 19.4
50tH 30 6.0
60t o4 17 3.4
TE 14 2.8
158 AEtE 57 11.4
1 55 11.0
1= o sty 96 19.2
s 237 47.4
o] &H A 7 1.4
gegdrs ol 34 6.8
AEA 34 6.8
e A 21 4.2
AHEZ] 151 30.2
whupj 2 14 2.8
A A=A 26 5.2
=, %, .T’_‘E?i}ﬂ 66 13 2
thekA, oAy 114 22.8
e 33 6.6
33 12 2.4
7€} 17 3.4
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o ;] mjo] o]&st= AAE E7v HAEE ou|dt. oA moldo] sk A
HES HAsEAY o]&oA /w3 s 2 FEFS 27 s Ao
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g Ade VEYI FPoR 2 5 9on, A2 Aduzte st 7101;41
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DA vk agEel ke A ANAA F 742
Pl g equs ma pEa 2E0l solae o A7 2ulad | 739
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Aol AR Ae Algat gishe ¢ oA Fok 640
Aol AR Ae Alg AES oA Foh 533
U7t ojm Zod os w7 wE Al svlsict -809
Y7t 92e W o713 5 Q= Ak wr 790
Uho} mhAEE e EE UE 59l B U7 1A 773
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A g R 24 A9 b Tes & Zolt 767
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