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ABSTRACT

Association Between Occupational Stress, Sociopsychological Stress
and Quality of Life in Some Hairdressers

Kim, Chun Il
Advisor : Prof. Ryu, So Yeon, MD, Ph.D
Department of Public Health,

Graduate School of Chosun University

This study has been conducted in order to find out the relationship between
the stress and the health related quality of life by measuring the level of
occupational stress and sociopsychological stress, etc. in some hairdressers who
are engaged in cosmetology. For the subjects of study, 576 hairdressers who
are engaged in cosmetology at Jeju Special Self Governing Province have been
set as the subject while the investigation has been performed using
self-reported  questionnaire  composed of 19 questions on  general
traits/occupational traits/health related behavior traits, 43 questions on
occupational stress, 18 questions on sociopsychological stress and 36 questions
on health related quality of life on the subjects from August 16, 2011 to
September 15, 2011 for gathering data. For the data analysis, the relationship
between stress and health related quality of life has been identified using t-test,
ANOVA, Pearson’s correlation analysis and multiple regression analysis

The occupational stress score of the subjects was 42.01£6.84 points, the
sociopsychological score was 22.89+6.24 and the quality of life score was
66.25+15.58. For the score by each quality of life range, physical health function

was the highest followed by the order of physical role limitation, emotional role



limitation, pain, social function, general health, mental health and vitality. The
sociopsychological stress and the occupational stress had statistically significant
negative correlation with the quality of life range and the total score. At a state
of controlling all variables, the sociopsychological stress had significant effect
on the quality of life and the job requirement domain had significant relation
with the quality of life in case of the occupational stress.

In conclusion, we could see that the occupational stress and the
sociopsychological stress of cosmetologists have relationship with the quality of
life. In the future, the research for occupational stress and sociopsychological
stress management or raising the quality of life must be actively performed
while it seems that there would be an urgent need of developing a program for

the stress management.
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® 7 A94 544 wE 4o 4 v
ool Bt EA A
T QOL PF RP BP SF GH VT RE MH
L)
1300]8}  649+166 845+173 709335  664241° 637190 562+189  507+1705° 69.9+345  56.9+17.6'
130-180 6564150 819+159 7124312 659+214  65.7+169  544+168  524+153  71.9433.6  61.5+15.1
180-230  694+148 827+169 7234346 748186 678136 597187 5824134  73.3+349  67.3+123
230-280 662+154 832+153 708341 728+185 63.8%160 5504149 538151  69.4+37.7  62.0+123
280014 667+150 815+168  66.8+362 7174205  65.9+14.4 584155 566142  64.6t412  65.9+102
Z9
28 665171 869+143t  741+316 688260 655t199 567+213 515+168° 712+334  57.2+17.06'
4 6541156 874+167 688363 651:219 625+172 568+150 531+156  69.84353  59.4+163
tafol]  654+161 811+187  723#310 66.9+221 653+18.0 553+167 512186  70.8+354  60.3%17.1
2% 675146 820+158 7844259 7094265 642+151 511+ 203 548+149  77.3#315  61.5+11.7
R 667145 809+156 6744352 709+179  659+142 576163 562+137  69.44372 6544126
o5l
1% 662+151° 799157 6684353 716181  662+144° 568153 552+137° 688365  640:130°
23 6914144 846+175 757+321 711#231 675+163 584+182 565+137  75.8t346  63.1+14.4
45 6661164 848178  731%329  68.0:235  66.4+17.4 577+161 537+181 685t340  60.5+163
6-10 637166 833161 6831326 66.t21.8 6264173 537196 504+178  67.5t372  57.9+185
109) 23} 6394156 835+146 7454265 6174238  59.6+23.1  534%202  466+189  73.6+322  59.0+16.4
o147
Sk 664+161° 81.9+181° 700+339  69.9+21.8 645+185 567+188 5364151 7274325  61.9+15.0
123 6684160 839162 736322  69.1+224 6544175 573172 519+166 7274340  60.6+17.1
343] 673144 846+151  7.04%341  69.9+207  669+149 574168 562 +161 69.6437.3  63.5+14.0
53] oA} 6244149 791+169  653%325 648205 6294160 521176 517+156 6344392  60.1+14.3
AYuEs
ulZolsl  593+1760 79.8+182° 6244356 62.6t254° 57.9+19.7° 506+173° 43.0+181° 64.8439.6° 53.2+18.7
w3t 6794145 83.8+159  729+319  705:205 669+156 578175 559+146 7214342  63.6+14.1
-1 B BAEAoR HASAS. p-value : * < 005 T <001 F <0.001
QOL: &told FA; PF: AAA 7% RP: AAH &A1 BP: §%55 SF: A8 A7) GH: ¢vkd
7 VT 24; RE: 484 98A1sh MH: A%
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%8 AHY g9 54 e 4o A vl
w9l gEeEE AL
TE QOL PF RP BP SF GH VT RE MH
4
HAANEA  677+159t 86.1+159% 7632067 709+225° 649+187  57.3+19.7 534+174 7324330  60.0+167F
JAZTA  560+156 78.6+17.2 57.1+396 527+298  601+211 4454208 4694204 5564413 526227
HEA 663147 8194166 6984336  69.0+206 656+159 5684162 5384152 707+358  627+146
/)
olfAlty 674154 81.1162° 6894346 6884216 657+163  56.4+16.7 534164 678376 614161
123 671+153 8344174 7434302  685:21.6  643+187  56.6+19.0 5254158 752316  624+162
343 669+155 853+161 7224317  689+224  661+165 56.1+17.3 5364158 724334  612+145
53]0]4 663198 81.6:85 7224317  716+188  625+189 5974231 564+174 6824430  622+173
5/
oL 654+155% 821+17.1° 69.9+333° 67.6:221° 646172 557+17.3 5264162 6984357  60.8+15.6°
143 676159  858+14.7 6944347  728+199  653+148 583+19.1 567+143  689+368  63.9+15.0
53]0]4 7224156 851+13.3 8434238  737+196 709172 60.7+17.6 555+182  829+276  64.7+16.0
AL 214
2 73741265 863+148° 818:282F 7524173°  716t146° e42:163° 611:155° 819+293° 677137
B3 662+148  827+165 7004329 691209  651+163 56.7+171 5354150 704+348  61.8+142
oo B33 591+185 804+184 629364  621%267  601+199  486+17.8  460+178 581+404  544+206
Fw - Y1
o 681+155" 84.8+164° 716+322 718+200° 670170 5914183 559+158' 7124367 6344156
o 653+156 81.9+16.6 706+335 674+224  642+168 55.1#171 5214161 704+348  60.6+156
o A3
o 692+145°  854+148" 7533265 71.7+4208° 679+165° 589+169" 55.6+152° 7514337 633+14.7F
o 6254161 79.6+181 6524327  653+224  616+169 53.3+17.9 5054168  64.9+369  593+16.4
A8 AY
o 679+147  841+160° 737+318" 7024210° 666+168° 587+165 54.8+155° 73343450 623+152°
o 607169 78.6+17.6 6194352  649+234  607+164 4944192 4894173 621373  591+168
-7 B BAEAoR HASAS. p-value : * < 005 T <001 F <0.001
QOL: el F4; PF: 244 7%, RP: AlAl4 93A|g BP: 5%, SF: A8 4 7]%5; GH: 4wk
7 VT: 29 RE: 744 A9ghAsh MH: A07%
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.223%
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-126% 084" 038 .030 -.083* .100* .194%

-167F

-.018
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-075  -060 -034 -056 -091" -052 .008
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x1 AR A A 2E# 2T ahe] A v A= JEF
QOL PF RP BP SF GH RE VT MH
x=s E=s B B E=s E=s B B 75
AAAS"  FAA5T AAALE"T gAAE" gRAas! guAas' AAAE" A sAAas’
ALE A YA 2EY -.643" -.373" -.384" -.481™ - 489" -611" -.370™ - 567" -.619"
AHEREY 22 026 .046 .034 058 -.007 035 019 -.043 -.020
=93 048 022 .031 071 .000 -.045 079 -.019 085
2 HQ T -.097" 04 -.130™ -.108" -.108" 014 -112° -.028 -.023
2 52 & -.015 -.014 -.029 -.016 -.027 .060 -.026 -.027 .030
2 B 1A -.019 -.010 -.060 .049 .046 -.020 -.050 029 -.025
HAZS 012 -.022 .066 028 -.013 -.061 .055 -.023 -.076
2 A A 032 .060 071 013 -.012 .096 -.038 018 -.006
RAGRAA 031 -.004 -.027 031 094 032 054 -.031 039
2 g3} 031 -.004 .092 024 -.003 016 034 -.007 -.062

gF 3 AEAS o83 p-value : * <0.05, *+<0.01

QOL: #Hejd F4: PF: AA 4 7]%; RP: AlA| 4 4&A 3 BP: &5

1799, A9, g9, A&, 49, 25749, LFA, 257204, o
)

A ]
A F w225t AT AN ARYHAFLEG S T} 9 HEx

- 22 -

171%; GH: dv+17; RE: 2444 9aAe; VI &8, MH: A
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ol k. ERE, HA TEA HFit 4703 ET= w2 Aom A H o] (A
S, 2005), AF-AEHAE Fol7] A% WA vido] e Ao AzEu
T HAF2EdL 9 FEodM = AT a7 52138 % TP = okth
ol v AFATelN Bud AFagUt M AFLEYS Yo B
aF AdgAT Aol dA ATl 55, 2003; ©]4d 3], 2009; 249, 2010;
&) 2010; A 71, 2011). 1t B Ao A Ag%E mEAE S 59

o3k BRSE A9 BE RES AASL ol e W A Al
9 FsEee] #AGN WA BALEY 4% B3 S 2 g9
g ow A Z4AUe Asel Bk AR AgelAe G 9o
o HRrEALE FPsEE QolMY B AFNA ASH =79 Ay

sl el kel A ReA *Eﬂ* el wge @ 4 A9, o
ORI @ﬂre} QAL o 5 AATHRAH, 2000 oG
CEG v gy 2EAY AFHY sEdS nF

A 05 Ay 2EA s ER(AGRT WY,
2000, AFFFAN AFAANEY 2RAY A zeds G5
2147 (b3 %, 2004), 39 WAPAALS] APSI AR A 2 A4 1897 (&
W, 2003), WAFAA] AU H AFFE 2047 (2], 200520 =
of B ATE AN YAHelt AR Hs| JAHEe AN PR
g Asts AP TE A HED 37 wol 9] Wi A4
9% 2Edzst ava wusgon (e, 2000, 1§ FAGE 0
dAE B WASRE FE, P, P, wASH BALde] 22
WA A F/AZ Aol g Aelelen wud uh Qlrk(e] £,
2002).

A desn BAdoR FaRgARA ode 4L A% 19w
Hobdy] §1% AAFFolA mrh U 3 no 4Ed g o F7
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3} % ate) An FAMoz fod wBdol YA ot ARAEYAT} =

o ol ASAA 2EAAE A A4S (FAR, 2000, FAH A7
EA2E gol WeSE, 2EdL RS0 ¥35E 49 Wol vopyl

o Ad o BA(REEE, 2008; Rusli, 2008)2k 2ol wEARE 143 4

FrEds 29 AARGE AnEgon RAHE A sEd e
dere o) W Qo AzHE

AT AN ANHAE FRAT ARiEd L) 4 G ARiE
g AR Edss BANOE o8 Fo] FUBAZ wol, B
AT WHE APiEdSIl BE5F ANNYH 2E2} Eee D
F a9t aeyg oE9 FRAF A77t 0104 05 vno e Az
o ¥ e

a das B YA ey
el thE B4 BAE Qe Aow Azt ey gE 99w
L=y
5

27 99e @el ol BYH JFS WAL o], AF &
=

i) w

=y
2

&

.

=
=0 Aol AALete] EBHAT B, A5 $9EHA ES u, AR V)=
Sol As A zefsg B gtu ATt

A3 A T 4

=

ofo
>~

:
N
>,
ea
N
I
M
2
i

(Mino ‘&, 1999). =3 n
gls weh Ao dgA Ao gistsee] FEaivta = W ~E
d2=E A HH, didAnl=gdelgts JF 540 la] i
b AR 2 vlES A sl 7] wiel AR
25 2EH2 54 A RF g E oo gt skt
(297, 1998; ol F%1, 2002).

oA As| A A e se) o] Ao R4S BN A3} A

AeA sEdss) del Ae EAACR fold &0 AREATL dglon,
=
K3

2
[
|m
)

ATHAAME BE G aheo] Ao 5942 9 vx= 8 W
Foldt. ~EH s 44 I A A A FFEFES vl A Fre] Ao
2 9geS v A (Rusli 5, 2008), Az s2e% =3 (bio-behavioral

model)(Andersen 5, 1994)3} 4328 X ¥ (transactional model)(Lazarus<}
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Folkman, 1987) 5 7i¢le] 2EHAE A= AL Ao AGF=
BS99 g A5 Hardle 9Fs vAe dleR JHst & <
TAME Gre] Ae A gkel A gel dFE VA AAA VR ohyz)
ARSI, A 9 are] Al ~E 3 =
mebA W gARe] A A9 kel A T FEE fdMe 2B @
83, 53 AR E A AE Y] #e = wg Faseh(d A, 2001).
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V.2 8 48

2 AT el FA L A= vEAbEd de AF2E S A4
g 2EHL o 2EHE FES S
Aol BAS Loty fsto] AFEAT AT G A =
mgdel FARstaL 3= 5767 MEAME Wt e® Slal, ARFHE
2011 849 16€4HE 99 1697HA Aoidatel dwbd 54, A4 54
AZHE P9 54 199, AFAEH s 4373, 4134
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%3] HE A (multiple regression analysis)

are] Ao #HgdS gobsialtt.
AFoNEAY] AF2EYAaE 420146.844, A A 2E# A A

22.89+6.247 o1 a1, 4te] A2 66.25+1558°| At} abe] A 7} g9d A

AAH A% el b EgR mﬂa | SEA, 43 AU, 33
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sEdze] RS ATAT 99l e A &

ArHow v g HRsEdsg ASded sEdsE G A% B
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