[ UCI]1804: 24011- 200000256708

2012 23

SEAIEE Y =2

HOI2E OIEIAE B2t

H& AlAHO]
~HIAF 8BS0 0lXl= g2



HOI2E OLEIAE B2t
Ol

HSAlSA
A= &

AHIAH BFS 0l 0| X
Brands and Product

The Effects of Make-up Artists
Demonstration on the Consumers’ Response

20129 28 24



HOI2Y OE|AE B#C= 9

NS Al & 0|
2 HAF BHS0 0lXl= S

;_E

2011 108



100
Kk

oJ

o
oH
H
Ok
T

ol

O
ol

0

-t

J0

oJ

KF

T

0

n0

<
E

=
ol

7
K
KO
ofJ
oF

oJ

<l
60

oJ

i

<1

oJ

Kk
W._
0.

2011 1238

mvlrt
ol

=
ol

g
KA



= X

ABSTRACT
X” 1 él- A—'% ...................................................................................................... 1
Tl 1 B RHIO| T D] ceverererrerereseeseressssssmstssintsssstsits sttt 1
H 2 E O QA D SR s 3
Tl 3 E SSE2O| TRAL cerererererrmes s 5
Ml 2 2 TVEAZ D HOIAY OIE|AE BT e, 6
T 1 E TV S AT coreerrereemssi s 8
1. TV BAT O] JHLE ettt 8
D TV BATIO| S AL crrererereeetstest e 8
3. TV EAZAL SIRZE SE SEF e 10
H 2 E HO]TY EBI s 14
1. DOl YOl FHO| D SF cerreernirrsieietsist s s 14
O O] TY EBIE SA s 16
b, DIO] O] EEE QA e 16
LE. BIOI3Y ERIE | e 17
H 3 & HO|TY OFE|AE BEHE s o)
1. BIOIYUOIEIAE BHEHE JHLE v o)
2. HIOITY OIE|AE BT O] Bl wovrrerereereieeenee o3
3. 0|0 OIEIAE BHEHE S A ! o8
Ob. BIO| Y OFEIAE B0 HHB o 29
Lb. OLEIAEQ (2 EE JA| coerererermmermrmememniessssssseeensd 34



CF. SISIAFO| QIK| G cerereereresrsressesemessieisissstsisis i 38
A

BF. FIZEO| TFE AL creererereererteise st 42

OF. M= AlCIO S4 (DeMONStration) s 69

X” 3 él- _/I\_t”Il._(_)_I tl|_|-g Elcl .l_gjl. .................................................................. 78
H1 B ARI(Credibility) s 78
1. AIRIO] JHLE  eerererererereisesmietss et 78
b AIZIO] ZEQ Al crererrrrerereist s 79

LE. ZSHE(DlEasure) e 80

Ct. 2S00 22(IMPUISION DUYING) «eeeeeereseememssmmsressissssissiines 81

2h. 200 QS (PUrchase iNtention) e 83

X” 4 él- g__rl_l;l_%od Elcl jl'/é_'—(?-l /é—ug ............................................................. 85
Fl 1 B IO BB et 85
Tl 2 E JFAIO] ATl coererereerrmert et s 86
1. HIOI2Y OIEIAE DA LU SHaIAF QUK T QF AR v, 86
O HIZO| KIEAD A LU ZHE v 87
3. HE AMO SAT TSHE e 88
A, TSHRIF AIR| eerrerereerereene s 88
Lo I IR = T IE ==y e e PP 89
6. ZEEDROIR RO EEG D crvevrrererermrmrerermsnsnste s 90
M 3 E KRR FO| D ZE oot folo)
1. DIOI Y OIEJAE SHEHE O] S A s 93
b, DIOI TS OFEIAE QA e 93

I = = Y S < By PP 93

CF. FIZO| TFE AL vttt s 93

Bh. FIZE A0 S A e 94



94

AH| KO BES e,

st

2. HoI=Z& OtEIAE S&i=ofl

94

TAHOJ GE cerererererererermseset ettt s

00
~
Kin

95

Ct.

95

o

-96
0B
0B

ok

20

ol
)
m

0
ur

Rr
Ho

ol

98
102
104
108
108

(HO

|
110

Ho
KO
o1

o]

40

oI
El
<
0
=

0loI32 & OtEl

ct.

M2 &g

xr
I

iy

<J

ok

xr
I
o)

o
Rr
20
wa

109

e

BioI= & OtEl
EnY=|DN;

Jt.

e

Lt.

Kl
A0
0}

<J

xr
It
o)

o

Rr
oJ
ar

KIO
A0

iy
00

Bl
=N

M3 & Jtdgds € =2

§D1%01| D|i|E %:Iét(HB)
31%0“ D|i|E %:Igt(HAr)

=
=

2 o
S0l

Ab OIRIE Db AR DTS QBE(HR) coeerererrersreesersesmsseesnennes

31%(:” ﬁ'ﬂOﬂ D|i|E %"@(HS)

L BI0ITY OLEIAE HAO0| AZI0 DIXIS GEF(HI) o

t
. NS Al

_— e



gt.

=
=

Ot.

ol
H

ok

KIO
A0

=
of
R
Ki

Ml 6

126
126

FOI  ALAFEL orereretreseistietstie et

N1 E g3

Ty

ol
o

=
fl

&)

‘129
132

=
(!

z|

2

&)

H2 =

134

Z A

_iv_



H

AA A A A AAAANAAAAANAAAAAAAAA A A
(3=« [ w R [« w R o R < R « [ o = w o [ < < [« R R o [ A o =

N

FH

N

D010 BAT B[ A E e 7
T SIRFE AR Q& SIEl o 13
T 22101 AT HPHOH ettt 13
20102011 S/S BIOI T E BT v, 19
2010-2011 F/W BIOI Y EBIE v 1
2L HI0]2Y OFE|AE BEHT i 07
2 EAL M2 HOIDY OIEJAE BT o8
OI32 OIEIAE BEO 2010-2011S/S ERIE e 35
0|32 OLEIAE BEO 2010-2011F/W ERIE i 37
HOIDY OIE|AE ERHCO MERA B HIED s, 42
2O ZHBME E A ooy 43
HIO| ZHBMME S AL et 51
TR0 UBMME S A] e 55
2 - AITZY 2D EAl e 80
I o ATE 2] AL e 61
jial - }\lxtld BE—IE.I %&1 .......................................................................... .62
ORI - AT 2 BAD e 63
2} HIZO A D THEA oo 65
B HIZ Ol AT KA e 66
jial X.”%Ol ?'/5' |. fté:‘/é' ........................................................................ .68
SU-HIZO AFRA D QU A|O] i T D
H-TIZOl AFRA D QU A G v 73
D2I-HIZO| AFRAD QU A[TI2 e 77
EHAO| AR KO QF ZUBA 5] errererrererreerreesieeininseseesieee s 92
TEO| QIS Y E S A oo 97



H

AA A A A A A A A A A A
3= w [ R [ = < R « A o [ o R R o

AN

FH

AN

07> T20| MESIEE A0 LU AFR BHE e, 99
28> M0 MESGIEE O ZEBIGHE ervrvrereremrreennmnse s 101
20> TVEAZ AT AIZE L JAOHZ S e 102
30> TVEALS S5+ ROEIZ L AQHE J| coeeerrerermrereremrneensnssssnes 103
31> TVEAZS S50 ROUSIA LS QS s 104
30> HIO| 2 OLEIAEN CHBF QIX| THEL crereerereremsmermssmrmsnsssisinisssesiseseins 105
33> HIO|2Y OIEJAE S2HE 0| CHBF QI K| THEL crereerereremrereremnmneeinisininins 106
34> HI0IZY OtEIAE B9l S0 et 84N Q24 2 - 109
35> AH|KF BFS0 CHEH EFAHE QOIEAL 2D} e, 111
36> HPRCHROl AlZE HAZAD U HHEFER  corererrreremnreensesss 112
37> BFOIT QOIS A T e 114
38> PAIIHEOl AFREZEH| BHEI (D MAt[ix) ceoeeeeeeereeeemmmmmesmmememieeens 115
30> FH FREE T it 117
40> ESR0ER BS(D/H)0 x2 TS XH0| AT e 124

_Vi_



>
Oir

n0

33
33
33
33
48

AE

2=z M Dol=g OtEl
<2 2> 2D DU2A HO|TY OFEJAED s

>0 2

<&

<2 3> 2D DU2A HO|TY OFEJAES i

<2 4> 2D DU2M HIO|TY OFEJAEL o

<dg 5 FLt
< 6> 2L
<" 7> 2L
<8 8 FLt
<dg 9> FLt

48

48

48

48

48

48

48

48

49

49

49

49

49

49

49

<dg 20> FLt

49
54

10 2

1

2

=
ju—

<8 22> Al
<JdE 23> Al
<8 24> Al
<JE 25> Al
<JdE 26> Al

54

al
=

a9

0

=
ju—

54

al
=

9

0

=
ju—

54

a9

I

2.5 &4

=
ju—

54

al
=

3 &0 2

=
ju—

- Vi -



<1
<1
<1
<1
<1
<1
<1
<1
<1
<1
<1
<1
<1
<1

<=

27>
28>
29>
30>

32>
33>
34>
35>
36>
37>
38>
39>
40>

AZ 3.5 2D DU QIO K| creevereeeereseesreresseressmsssssssssisssessssssssssssssssssessssens 54
A 4 T DG QO] K| revereerereseeresseressessesessssessseisissssssssssssssssssssssssssssns 54
AZ 4.5 B DL QO]K| ceoereeeereereseeresseressssessssisinssssisissssssssssssssssens 54
AZ 5 D QG QO] K| crereerereereesremssessesessssessisessssesssisssessssesssssssssessssnsns 54
AZ 55 2 DU QO] K| cerereereeeremeesseesseesseesssesssissiesssiesssssissesssessns 54
AT 6 D DU QO] K| coerereereesremmesseessesessisessiesssississssssssssssssesesenins 54
2010 AIZ 1 T DL Q| K| ceovereeereresreressermsssessssssssisissssissssssessssessessnns 57
2010 AIZ 2 T DL Q| K| cerverereereesreressemsssesssssssnssissssississseisssessessees 57
2010 AIZ 3 T DL Q| K| cerveeeeereesreressemsseessmsssssssissssisssssseisssessesenes 57
DO10AIZE 4 ZED DLl QI O|K| ceeverereereresreressesesssssssnsssssisessisssssssisssessessnes 57
D011 Al 1 2D QG QO] K| crereerereereresreressesmmsesssesssssssississsessssessessenns 57
OF 10| DB ceeereremeremiieeie ittt s 85
o Ry T e OO 122
ZESA02 T HECH D v 125
ZESA0IR I DECH D e 125

- viii -



ABSTRACT

The Effects of Make-up Artists’ Brands
and Product Demonstration on the

Consumers’ Response

Nam Keum-Hee
Advisor : Prof. Han Sun-ju, Ph.D.
Department of Design management

Graduate School of Chosun University

Recently, more research has been conducted on TV home shopping as it
has become a popular and important distribution channel. Of the TV home
shopping items, cosmetic products account for relatively higher percentage of
the sales. More recently, make-up artist brands, made by famous make-up
artists, have become one of the fastest growing cosmetic products, such as
Luna by Jo Sung-A and Croquies by Lee Kyung-Min. Based on their
know-hows and experiences, these famous make-up artists have not only
introduced cosmetic products that can be differentiated from the existing ones
but developed and produced products in collaboration with major cosmetic
companies in Korea, namely, Aeyung, Co. Ltd.,, Hankook Cosmetics, etc. TV
home shopping commercials present make-up artist brands using attractive
models in such unique ways that can provide consumers with various

information, pleasure, and interest, yet in not much embellishing tones. For
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these reasons, make-up artist brands have drawn a lot of attentions and
popularity from consumers, showing a high growth rate every year. However,
little research has been conducted on make-up artist brands that people
purchase through TV home shopping.

Most previous research on TV home shopping focused on the characteristics
of TV home shoppers and their actual purchase pattern, the perceived danger
of home shopping processes and related purchase patterns, and the messages
on home shopping commercials and their effects. One of the characteristics of
TV home shopping is that prospective consumers cannot actually touch or test
the product. For this reason TV home shopping commercials put emphasis on
demonstrating the product, which factor can have a great impact on
prospective consumers. However, little or no research can be found on the
effect of product demonstration on TV home shopping commercials on
consumer response.

Focusing on make-up artist brands, the current study was conducted in an
attempt to investigate the effects of their traits on consumer response.
Specifically, it examined the effect of product traits on consumer trust,
pleasure, and purchase intent, by categorizing the factors of make-up artist
brands as make-up artist's reputation, collaborating company’s fame, product
distinctiveness, and product demonstration. The factors of product
demonstration were further divided into model attractiveness, demonstration
uniqueness, and demonstration factuality. Furthermore, for the possibility of
impulse purchase through TV home shopping, the participants of the study
were grouped into high and low impulse purchase groups in order to look
into the possible differences in consumer response by impulse purchase.

The research data was collected using questionnaires with the consumers



who had watched TV commercial for make-up artist brands on a home
shopping channel. Field researchers visited homes for the questionnaires
between September 1st and September 20th in 2011. Of a total of 289
questionnaires collected, 277 questionnaires were used in the final analysis
excluding 12 questionnaires with incomplete answers.

The results of the study were as follows. First, the higher the make-up
artist’s reputation was, the higher level of trust the consumers showed about
the brand. High reputation means the specific make-up artists had their skills
recognized by other professionals in the industry, secured famous entertainers
and celebrities as their customers, and earned popularity from a number of
consumers. The good reputation is supposed to lead to consumers to believe
that the products developed by the make-up artists will bring positive results.

Second, the results showed that the more well-known the collaborating
company was, the higher level of trust the consumers had for the brand. The
finding implies that when the collaborating company is well-known,
consumers trust the product more assuming that the quality of the product
secure better results.

Third, as the product was more distinctive, consumers showed higher level
of trust and felt more pleasure while watching the TV home shopping
commercial. Utilizing their experiences and know-hows, make-up artists
develop and offer products with distinct functions or unique ways to apply
them. The results imply that the more different a product is, the more
confident the consumer is that they can make up like a professional,
anticipating the pleasure of making up using a product with a wunique
function or application method.

Fourth, as to the demonstration factors, consumers felt more pleasure with
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more attractive models and unique demonstration, but their pleasure
decreased with higher demonstration factuality. During the product
demonstration, consumers felt more pleasure with more attractive models or
more unique or impressive methods of demonstration while their pleasure
reduced as the demonstration was more objective or factual.

Fifth, the pleasure consumers felt while watching the TV home shopping
commercial did not have an effect on consumer trust in the product, which
indicates that even though consumers feel pleasure watching a home shopping
commercial, the pleasure does not lead to consumer trust in the product. The
results imply that pleasure and trust should be formed through separate
ways.

Sixth, consumers were found to have stronger purchase intention as they
felt bigger trust and more pleasure while watching the TV home shopping
commercial. Between the pleasure and the trust, the former had a stronger
effect than the Ilatter, which means that consumers are more likely to
purchase the product when they trust the product than when they have a
pleasure while watching.

Lastly, the level of purchase impulse consumers felt while watching a TV
home shopping commercial did not affect consumer response to the brand.
Specifically, for the low impulse group the collaborating company’s fame and
product uniqueness positively affected consumer trust while product
uniqueness had a positive effect on pleasure. Only trust had a positive effect
on purchase intent. For the low impulse group the collaborating company’s
fame and product uniqueness positively affected consumer trust while product
uniqueness and demonstration uniqueness had a positive effect on pleasure.

Pleasure positively influenced trust, which affected purchase intent in a
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positive way. These results indicate that compared to the high impulse group,
the low impulse group feel more pleasure from brand factors. As for the high
impulse group, trust in the product directly affects purchase intent, and the
pleasure they feel while watching a home shopping program on TV positively
affects their purchase intent, mediated by their trust in the product. However,
for the low impulse group, only trust was shown to positively affect their
purchase intent. That is, while trust has a greater influence on purchase intent
than pleasure for both groups, the high impulse group is also affected by
pleasure in deciding on purchase intent, compared to the low impulse group.

The current study investigated the effect of the various factors of the fastest
growing make-up artist brands on TV home shopping channels on consumer
response. The study contributes to the field by exploring the factors of
make-up artist brands and investigating their effects on consumer response,
on which little research has been conducted. In addition, the study also
expands the field of research on TV home shopping by suggesting the
specific dimensions of product demonstration factors, which play a significant
role in TV home shopping but have not been much explored vyet.
Furthermore, the findings of the study suggest wuseful management
implications for the cosmetic industry that develops and produces make-up

artist brands.
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s 15,700 16,400 17,900 9.10% 19,200 7.30%
ot 2,800 2,900 2,870 -1.00% 3,000 4.50%
CHEHA| 3,000 2,900 2,730 -5.90% 2,830 3.70%
ELE= S 12,800 19,000 19,000 21.80% 22,000 15.80%
Ol 4l 1,450 1,650 1,650 3.10% 1,800 9.10%
4T 2,800 3,000 3,400 13.30% 3,700 8.80%
A A 59,450 65,600 73,800 12.50% 82,000 11.10%
A= 0 (Z=)0I2 HAIZ MI(Marketing Innovation) &l 16)
<H > dATdE 22410 A2 HelH CHol okl
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2009 3/4 790,422 643,829 146,593 478,135 4,776,613
iz SHFE
16) ()02 HITHAIZ MI(Marketing Innovation) &l
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H4-2 A|GIARAL A > 7L -21 .08 251+ 7|2t
H4-3 AHEEN - Z=7e 21 07 2.82% x| X|
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