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ABSTRACT

A Study on Effects of Caddie’s Service Quality

on Customer Value and Loyalty

Jang, Kyoung—Hee

Adviser : Prof. Jung, Myeong-Soco. Ph.D.
Department of Physical Education.
Graduate School of Chosun University

The purpose of this study is to examine the effects of caddie’s service quality
on customer value and loyalty and provide empirical materials of caddie service
which can secure management efficiency and competitive advantage in golf
courses that are placed on competitive environment and offer better service to
customers.

To achieve this purpose, golf course users residing in G Metropolitan City and
J Province in 2011 served as a population. A total of 400 users from 5 driving
ranges in G Metropolitan City and 5 driving ranges in J Province, with 40 in
each driving range were used as a sampling framework. The self-administered
questionnaire survey was conducted and 47 responses were excluded due to
insincerity or partial omission. Finally a total of 353 questionnaires were
analyzed using SPSS 17.0 and the following conclusion was drawn.

First, the difference in service quality was analyzed in terms of
demographic characteristics. There were statistically significant difference
in club recommendation(t=—2.227"), ability to analyze a course(t=—1.258"), club
management(t=—971%), and ability to cope with problems(t=—.838") according to

sex. Statistically significant differences were also found in all factors but

= Vil -



language proficiency according to age: measurement ability(=3.210"),
club recommendation(F=3.798"), maintenance  ability(F=5.224""),

ability to analyze a course(F=3.654"), game procedure(F=3.660""), caddie’s

skoksk skoksk

appearance(F=6.268""), club management(F=5.404""), and ability to cope with
problems(F=4.036"").

Second, the effects of caddie’s service quality on customer value
were analyzed. As a result, maintenance ability(t=2.657""), caddie’s
appearance(t=3.839""), and ability to cope with problems(t=3.405"") influenced
social value; maintenance ability(t=2.353") and caddie’s appearance(t=4.439""")
did money value; measurement ability(t=2.777""), caddie’'s appearance

EE T skoksk

(t=3.420"""), ability to cope with problems(t=3.833"") did emotional value; and
caddie’s appearance(t=3.546"") did functional value.
For the effects of caddie’s service quality on customer loyalty, caddie’s

skoksk

appearance(t=4.232""") and ability to cope with problems(t=2.911"") influenced
attitude loyalty; caddie’s appearance(t=2.791"") did behavioral loyalty; and
measurement ability(t=2.145"), caddie’s appearance(t=2.206"), and ability to cope
with problems(t=1.968") did perceptual loyalty.

The findings suggest that golf course users perceived caddies in terms of

appearance, coping with problems, and distance measurement but did not

perceive them as a professional assistant.

- viii -
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E 25458 mE Avla F2e9 ZAA Q< (Nelson, Darby, Kami 1974)
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) = = (competence), 47 (security)
(credence properties)

ol gAel Aed Ws e Ando

2 Qs WA Aoy Auls FA grbie]l AAHAS B BE
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HA7bs7d AT 7o Lol
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(1985)9] AW AFA 10717 84 F W8] o] agle] $AE x5 Qo
Martin(1986)2] 71914 712 Au)=E2 o] g ek} ol e BATIA 5 Au|2

w4, A4 5(2003)9 2F MulaEEe] B St

el Ao talA ARNA F fAwe e Aus 5He gt
o, FEE AR skl MA ARY o] YEE §7 olnE 3ATL )

ol=o] Aujo| AwE Wzbslry] wiiEo] F23 9 4ot} Parasuraman 5 (1985)
o] AMulAEFE 10714 84 F FAAdo]l o] fld #AE AL gloH,

Martin(1986)2] 7114 7]& ARl =E2 ol @ ofFe] SHdE Y A

254, A494 5(2003)8) 7 Aol wEs o] vt
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TR AzkR FAW A1Ae wgolgta stAnh 2 7bAE 719l
ApHow et Aol ol WAL AAsE Aotk 11 wAY B
ofol A o} A AWe ohrh 19909 o4 744 F
W ok lth kA 1990d ho] SolskA AR ATRe AFAS Aol
of ATl dal BAle] AATI] AT EH FAmD] At

gEvE dAe FEFAe vaste 7x He dee] te yeny v

Biis
T
z

o
o

o
al
>,

lo

259 258 A2 A8 A%, 54 2, AAFA, Aot Fe) ge &
B AT 4 Yk ANAES o ge Uers FolA 159 Bl 43

Rk AlA = g dvkal Adeke dijks A" Aejv 2y AvAE

E78] FFolghs ARRE of ) oW dieks 7] s A =sfok
st ks FAl A7 kvt wEbA avjxbEe] AlEE dEskEd o] A
Fol He 72 7 wicke]l M| Al A Al & A= ZHA(value)Ekal &
I k(o] A, 2009). &3] Marketing Science Instituteo] A& 2006-2008 of

FAHor Jgsjojor & A FARA TR O I o] Fie 23}

& Fasty delv Agshy w3 wAwAE Bl A
al

N
o
i)
o
o
f
Y
>,
ol
ol
iz}
o)
ki
£
AN
)
(ld

A WAL FAAen Aggdel Fo 2w d4HRMizh &
%

Jacobson, 2003; Spiteri & Dion, 2004), 317} 7}A 9] HZFo] 7|
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A &317] 918 olfrofok 3t (Slater, 1997), A& AN AALYNE T35k
A 3F7] 91k MEFA el AHETL Ho] 7l Jvk.(Wang et al., 2004)

SHAIRE A ZEA O g A A FAlel whel BEe] Ao WA = A
+7F 9t Khalifa(2004)o] w2 dwkz|Ql Apa] spshah G @e] ol A
IEE AL =3 Y fHE i Fol syt mkE ZRA kAL of 7] gk
(Grisaffe and Kumar 1998). Anderson, Jain and Chintagunta(1993)2] < 7-9]

A= mme] A 7bekE A= AAA, Aula, 7)Ed, AEA ddge %3

do

(combination)e] &3 7y 3 3o}

A wlA e Fofd o A= ‘value®t 'values'E F Y Ao w A3V
= AN o] 3 &ojE wiAI” A8 & welE= E e ool 9lrh WA
‘vaiue'&= #H7letE dde]l Ay ol ‘values'= o|# 3 HIIE 3] Y3 &

=, T3, 7)E, B, T, ol HE 58 9 H| stk (Halbrook, 1994). & ‘vaiue’

K

= Ay gz FHAAS HEsta glon, aAs AF EiE Aus 4t
o] Mo AAE u|r|E = B (Payne & Holt, 2001) 'value'= Abgr

of o] Fpah: BEsh E ANl tiste] 2a Qi Fad Ad A

o] tH(Rokeach, 1973). o]<} #o] 'value ¢ values'= #H3] L3 7fdo] of
Yth(Day & Crask, 2000; Olver, 1996).

E3] vAE Aol A ‘customer values'i= values and lifestyle(VALS)' &
3t list of values(LOV)' el Al Ztol & == Q13 ‘customer values'== B2 ¢

TolA AR e mRE L ThAC E2xe] stHA Itk w2 ZHA| I ol A
of =4 ouj G 2ujelMe] TRA Jide whgskal Atk Butz &
Goodstein, 1996, Woodruff & Gardial, 1996, Woodruff, 1997).

ol¢} #E mATEAY]  thek @S Holbrook(1999), Woodruff(1977),
Bojanic(1996), 123l Zeithaml(1988) && X &3l B2 viAY A4 o
FokAl AAE AL AT

WA Zeithaml(1988)& 7 7}A & ‘m7o] AFd ZE Ay AFwe ZE

Aol 71z3 FEel ol wigk aAe] AdAnkHel sgrpeEkal AlAl skelal o



Aol A 7JAZEe H| & i AAAARE HI o ol A AEnL

ellAl MUl TR E A GRvkal s, AR TR S ARlA S5 A
s 7] 98] A Bt B EA dsd dyEs AA skt 1
ng A7 RE #d w7 71Ee aEd AuelA F3E JHA U
(subjective worth)ell tHak Wb el sg7= A FA4 712 (economical value)
BeA 71 (experiential value)®] ofwl7} wbde Zolzt 2 4 Qlvh. i
Bojanic(1996)2 LA 7[R S teFe 714 Felz vebuss 278 7R ean Ao

S, 7 BUE SEE HE0 S50 FAS AT A, 2 50
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54

2) LA 7}A 9

(1) ZA

AEo] 9o, I FolA w3Hexchange)©|

B4

w7
shaA,

-
1.

I A= o] vk Kotler(1972)
|32 3Hvalue exching)$l 7= A2

o}
<k,

I}

&, E&(utility) ©]

2

W 71 7ol 7f

A2t An|
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7149] 714
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Joll=
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Aolol upe 7Rx7E A A AFHG Fgsha Qa wA AAE Re & )
BaolghE §olE AMESV|E SHoh(Zeithaml, 1988; Thaler, 1985). 2= o|2]3+ 4
AE A9 T

Al e AE L ANSERE A & e U
2 Huystals] 84 g AFsHe B AP gk

(2) 3R +91 842
AATEA = A3t v)ge] el gk SR Jidom A dictel gk
F Ao #alel HF o] 9t} (ulage & Chacour, 2001). Naumann(1995)2 734
2 dijte]l F7bdel wey e aEe] Fhujol] glo] Huh %2 JFAE 7|
o dAdow g2 fotse] A HAS W, dA AleHE w2 A6l
of thek AwkaQl Zhx|o wthEk Q14L& FFagiviar Fsiaivt wEbA Hely) v§
zke] e Ul g- vtk obue}l, HAAES] o] 8 bl gk 9F- v E i1

MNAE A& v FEojol & asdtn FASAYE ®dk Grsaffe &

a7y
o2 Wzt vlge] Wyl ohlet 34 A9 T SAE FET Mol B

=
A, avle] wE Aw, aen oA 24 wpgelA auAe] A A ghel
A7o] 27Eo] Atk o714 FvHmeans)old AE Ei= Au]soln, =

(ends)ol@ 2WA7} Fasd wdste AN4 AAE wad Fo-24 o

G AFolt Azl 3 zulae] AR Ade] ogA Ee] 78
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(synthesis measures) 2= tA] ME3H )
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HIE HHE
X 224 63.5
S
of Xt 129 36.5
1901 5t 15 4.2
20-29 55 15.6
o 3039l 91 25.8
40-49H| 126 35.7
50O At 66 18.7
140131 44 12.5
10| A3 0] 8¢ 96 27.2
oA 3L 0| A-51 0] o 87 24.6
50| Al-9iH 0] 8¢ 66 18.7
90| & 60 17.0
72E+0| 5t 27 7.6
73-81 72 20.4
B E 82-90 105 29.7
91-100 93 26.3
10001 & 56 15.9
HI 5| 2 256 72.5
=z3e 33 9.3
B IHols 41 11.6
o5 10 2.8
JIE 13 3.7
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18.020

Kaiser-Meyer-0lkin Measure of Sampling Adequacy=.944

= .000

,Significance

Bartlett Test of Sphericity = 5858.851
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F10>9] Ex Ay 94 Aulagd a8 diE wd, FEd 167
o] =L == Y o AMujaEde shejecloer oAl Sy, &
AAss, Aoz £7 Hom, & Ay & <]
FEG AR dF 284S FHT Aok, Bt A A
Aoz Fo(KMO = 924, BTS = 4961.666, p<.000)st #Ho= AFw3on,
o] AMulaFde shejedler AAId Aoz eyt I ARES

80.931%= e

310, AN AEE 2]l A3

g8
1 2 3 4

O AR .831 .189 .259 .240
101 2 AH .805 .204 .290 .227
A2 AH .803 .224 .259 .242
101 2 AF2 .793 .187 291 .285
=823 .220 .838 .236 197
=824 A4 .819 .260 .220
=gt 73 .817 .269 .219
=822 .249 .793 .223 274
S M2 242 .250 .822 .187
S N3 .270 .273 .805 .169
S NICH A1 .268 .286 .785 .164
SN X4 .352 .242 127 .239
HCI 2 211 .209 .207 .830
HCI2AE3 145 .206 .079 .821
HCI2E4 .294 .218 .243 .758
HINI2AE2 .334 .253 .208 .753

S| 3.364 3.307 3.168 3.110

ey 21.024 20.668 19.800 19.440

=5 21.024 41.691 61.491 80.931

Kaiser—Meyer-0lkin Measure of Sampling Adequacy=.924
Bartlett Test of Sphericity = 4961.666, Significance= .000
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<E 11>9] aAZFA Y] Q184 Zaks W, FE9 16709 2 2 a7}
R I B A R ol e B B e vl e B = e ol e = Rl s ol e
Row, & AT &&d nAVtA ®MFESG A
Bt A, gAY AWl FAAoR Fo(KMO = 934, BTS =
A776.721, p<.000)3 Aoz HA=won 9d AnuaFAde] d9eclor 3
Ak Ao veuth gk Ame e 79.733% % UERS

8=
1 2 3 4

=8H2 .864 152 .215 .219
=83 .851 145 .246 .234
=d8 A .819 .164 .294 .183
=8 &4 .809 .209 .187 .319
JsH2 147 .827 .212 .250
JIsAE3 167 .811 277 .242
JIs&4 129 .802 .210 .289
JIs& .216 737 .235 244
A3 X2 .208 .238 .813 .258
A2l &3 272 194 .798 .203
Atal &4 317 .295 731 .181
Atal A1 .207 .276 .723 .27
SME4 .279 .321 .210 .758
SMEN .262 .275 .290 .758
SN2 .27 .310 .286 .730
EMAS .309 .346 241 .709

S| 3.485 3.296 3.074 2.903

ey 21.784 20.598 19.210 18. 141

=5 21.784 42.382 61.592 79.733

Kaiser-Meyer-0lkin Measure of Sampling Adequacy=.934
Bartlett Test of Sphericity = 4776.721,Significance= .000
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N

p<o00)d Roz HAFHoH, o AujxaEde] gpgacloz HHe Ao
=
)

2 ehdvh w9 4

flo
&
o2
X
f
<
o
st
=

8=
1 2 3

EHE=H2 .845 .283 227
EHE=H3 .831 .218 .346
EH =& .819 .269 .31
HSH3 .230 .861 .209
HSH .221 .822 .281
HSH? .298 .765 .313
UDNESR .264 .270 .828
PNES 317 .243 .819
IXI A2 .307 .335 . 764

& 2.530 2.445 2.430

=4t 28.110 27.171 27.000

=5 28.110 55.281 82.281

Kaiser-Meyer-0lkin Measure of Sampling Adequacy=.886
Bartlett Test of Sphericity = 2337.239,Significance= .000
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4. A5A ¥

ERE

oA A4 A]

Aot o] F Y, 71

=

[e:
A

o, Fagk | A

3

H-o 8}

o e}

27139 SPSS WIN Ver. 1708 ©] 43

TAZ

kel
T

CAENEN DI

G

7l

—

AAEA 2
¥ = 8- (frequency analysis)S

o

A&

o] A = AAHCronbach’'s a)9F 29134 (Varimax)-S

THAE

93, 99 wiolel o

il

k]
Tl

) A

N

=
L

Fol  t-testo}

G

_?4

°f

=
=

Al scheffe

ANOVA) AA ¢ 79

53Tt

°©

A, AN A

=1
[¢]

=1
[¢]

2, AT, Aol TA

JA, AH A

=052 AAsAY

TrelFEe a
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1

Iv. &
ATEATA 540 © A Aul=Ede] Fol
) Aol e WA - 9g AnAEAe] Fo|
D ol wte WA Au2FA Zol
Aol wE FX JiH A HEEEY zolE 4% Ay, FHFA
(t=-2.227)3 F2BA 58 (t=-1.258")°1 4 TAA 2 Fog 2ol& EHlT)
EAACE T AolE UEhd FHFHY I YA FHFHE oA
(M=4.227)°] F4(M=4.046) ».t}, Z2FA58LS o J(M=4.116), F3(M=4.012)
woh =7 e on, 534y 242345 S A9 UA Auj~EAe] 3k
2218 Ao welr] EAHOR {23 Ao|7t YERGR kgl
X 14, 4] wE A AuaEFA Q12 Aol
=k N B  OEEx t D
) o Xt 224 4.278 705
=35 -. 197 .059
Of Xt 129 4.293 .628
B o Xt 224 4.046 .841
EEESS -2.227" .022
Ol Xt 129 4,227 .667
o Xt 224 3.912 .831
Hasa -.930 .253
Of Xt 129 3.996 .800
o X 224 4.012 .842
Sase -1.258" .033
Ol Xt 129 4.116 .693
] o Xt 224 4.026 776
ZIIAH -1.588 .264
Of Xt 129 4,155 .663
— 51 —




@ A & 9F xuxaFA 3o

Aol we = AT 9 AulaFde] zolE ®A4T A, FH Y
(t=—971" ¢} FANAH 5 (t=-838)l A EA Aoz Fog Aeo]& e
o BEAACRE f93 ZolE e FHAYY EAUAHAAN FHAY
= A M=4.250)0] FA(M=4.177) B}, TA X 58 o4 (M=4.262), &
(M=4.199) ¥t} 7 vetgon, Sxideet BANAHE Aed o4 A
g g ade Al wepa FAA R {28 Ao]7t YERA ¢k
kth.

15. Aol ohe AN 2ED 914 ol

=<

o N ¥m  EEEx t p
o 2R 4 40 86 e
01 Xt 29 4.130  .685

S e 420 0
Se oI %t 29 4.320 .67

o Xt 224 4177 741 .

== T 129 ts0 e o

sugn  EX 24 ™ e o
Se ol T 29 4262 641
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2) AFol e fA - gF qulAFAe Fol

D AFol & WA Anj2=FA9 o]
=2 At)e] A ] MujaFAe] zels F4% A, A An|AEH
o o FHecld A
(F=5.224""), FABE- 5 (F=3.654"), A7 F(F=3660")2] ZE K3JA %
AR oz frolgh o7t vrebulth WA AulaEAed gk a9l F 4%
2 (M=4.850), FHFHM=4.80), HF%H(M=4.850), HAH452(M=4.850),
AR F(M=4.850)2] =E K514 194]0]3te] Hvte|A] 714 e FHFgko]

TE(F=32100, FHFHFE=37R"), »HFTY

she] ek 20-2941 7w, 40-4941 - o, 504l o] kel 7 7] %182 194 o] 5} €]
Aok 30-39A41 1 ©F, 40-4941 - &, S0Aol A kel ME Tzl Zpol7) e

1t
AR
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E 16, Aol wE WA AsED A2 ol

N e Ras HEHX} F o post-hoc

1901 Gt(a) 15 4.850 .325

20-29A1 (b) 55 4.168 .785
ii 30-39Al(c) 91 4.283 642 3.210°  .013 a-b,e
o 40-49A1 (d) 126 4.294 .658

50AI01 &t (e) 66 4,231 .674

19015t (a) 15 4.767 522

20-29A1 (b) 55 4.036 .785
2
= 30-39Al(c) 91 4.192 716 3.798™ 005  ab.d.e
o 40-49A1 (d) 126 4.093 .847

50AI01 &t (e) 66 3.951 .737

1901 Gt(a) 15 4.650 .706

20-29A1 (b) 55 3.991 .799 .
2 5.224
. 30-39AI(e) 91 4022 777 . 000 ade
o 40-49A1 (d) 126 3.927 .820

50AI01 &t (e) 66 3.663 .817

1901 Gt(a) 15 4.733 .566

20-29A1 (b) 55 4.012 .856
Ei 30-39Al(c) 91 4.106 725 3.654°  .006 a-b.d.e
o 40-49A1 (d) 126 4.021 .825

50AI01 &t (e) 66 3.904 .734

1901 Gt(a) 15 4.683 .601

20-29A1 (b) 55 3.977 712
fl;! 30-39Al(c) 91 4.151 .738 3.660°  .006  a-b.d.e
o 40-49A1 (d) 126 4.052 .692

50AI01 &t (e) 66 3.947 .814
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@ AHe & oF xuaFA Zo
22 Y9 A5 9 AuaEde] Aols B4 A, 94 Auls
FAo dig el Aol AT H S ALE AP (F=6.268""), FH
B (F=5.404""), HA A5 (F=4.036")e] Lox EAZHoRE K23
kol 71 vhebTh oA AlulaEF A g 98l F osv el ¥ (M=4.617),
FHAYM=4.867), TA U A5 H(M=4.850)2] =& 2910l 194 0] 312

WolA 71d we Hitgkel by
Aol whE o4 AnxEAe Aol FHF A3, FAHOR §99
AhE e ANY, FEW, FARASLAN AFPFS B

A, AP 194052 0-2941 Ak, 30-394 A, 40-49A4
A, 5040 A o, FHREE 194018t He 30-394 F
40-494] ek, S0Alol % Mk e, EAAGTHE S 19405t Hwha
30-394 @, 40-494 FHe, 50A el FHE kel AR F=# R 2o sh v
1237 4= 0

J
)
Do

w
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17. Aol w2 & AuaFA 14 Aol
N g TEHEX F o post—hoc
190I5t(a) 15 4.617 566
20-29MI(b) 55  4.286 708
HC e a-b,e
o= 30-39Ml(c) 91  4.162 731 6.268 000 -
40-49MI(d) 126 3.986 733
50MI014(e) 66  3.792 .834
190I5t(a) 15 4.700 592
olpf 20-29AMI(b) 55  4.200 714
TAb - 30-39AMI(c) 91 4.269 .669 2.199  .069
SE 40-49MI(d) 126 4.274 .690
50MI014(e) 66  4.136 692
190I5t(a) 15 4.867 452
20-29MI(b) 55  4.377 .643
2
o) 30-39AI(c) 91  4.203 666 5.404™ 000 a-c,d,e
40-49M1(d) 126 4.107 745
50MI0l&t(e) 66  4.095 .679
190I5t(a) 15 4.850 .325
2m  20-29MI(b) 55  4.318 .693
CHX  30-39AI(c) 91  4.214 .687 4,036  .003 a-c,d,e
SE 40-49MI(d) 126 4.179 .680
50MI0l&t(e) 66  4.001 789
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3) x4 o Ay Au|AEA Ao

@ xR g2 yd qusEAe] Fol
Zx A wE 4 Au|AERA] xo|lE BAE Aip Uz AuAEHY =
s912964 EARoZ foFHp<05) Aol7t A kg e}

of W AE AulaEde) Aols BAT Aste] SHL 94 o)) 4

il

7

)

7HA R Gl A] ZA5H M=4175, F93
M=3917, A71x8) M=3.867 .2 7} & sytrzho] veRTh

E 18, BEAY) W WA AusED A4 Aol

N B2 HEEI F p post-hoc

1015t (a) 44 4.250 667
=x _190/4-340/0Hb) 96 4.367 598
_ ., 8H0lA-54DIOHc) 87 4.276 701 .78 537
ST 54014-9H0I2H(d) 66 4.292 732

90l 4 (e) 60 4.175 709

1015t (a) 44 4.034 659
2o _190/4-340/0Hb) 96 4.232 725
L. _8H0l4-5ADIBH(c) 87 4126 772 1.352 250
T 540/4-940/0Hd) 66 4.121 790

9E 0l 4 (e) 60 3.946  .953

1015t (a) 44 3.869 831
o 1H9014-3H012Hb) 96 4.146 738
., 80/&-540/8Hc) 8 3.885 .79  2.142  .075
S _54014-9H012H(d) 66  3.890  .928

90l 4t (e) 60 3.813  .810

1015t (a) 44 4.008 713
. 1H0/4-340/0Hb) 96 4.163 769
. _BHO0I4-5UD0IOHc) 87 4.02 764 951 435
ST _54014-9H012Hd) 66 4.045 .84

90l 4t (e) 60 3.917 861

1015t (a) 44 4.057 614
5y _1H018-3H018H(b) 96 4.211 665

38014-5E0I8H(c) 87 4.040 744 2.132  .076
5H0l4-9H0Iet(d) 66  4.114 .785
9014 (e) 60 3.867 .839

&
02
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@ #xAYol e 98 AulaFAel Aol

FxAde fE o4 AusEde Aols BAR A, 94 A
e RE }9a9elA BAHOE §R(p<05) Aolsl LherbA gk
9. aeEy 2Egdgel wE Ay 94 qusaEAdY AolE EAR Ao

by
i

=]
O

=42 9d o g e A Gwel A A9 E M-3875, o] A
M=4.108, &9 &g M=4.146, A A 5= M=4.108e.2 7} & Hirgk

=5
—

9. =AY W WA Au|~EA Q14 3o
jvs ]

N Ha b LY, F o post-hoc
1015t (a) 44 4.102 776
i 140/ A-3E019H(b) 96 4.219 726
ojay OH0I&-5E10IH(c) &7  4.089 771 2,189 .070
50| A-9E0I0H(d) 66 3.977 783
90| 4t (e) 60 3.875 757
1015t (a) 44 4.136 659
olpf 1H0/A-3E0(BHDb) 96 4.336 .695
A 3EHO0IA-5EDIBHc) 87 4.282 689 1.467 212
S 5EH0|A-9EDIBHd) 66  4.307 634
940l 4t (e 60 4.108 750
1015t (a) 44 4.153 718
_., 1H014-340/2Hb) 96  4.289 .698
;; 3H0lA-540(8H(c) 87  4.178 .697 53 .709
50| A-9E0I0Hd) 66 4.201 724
90| &t (e) 60  4.146 705
1015t (a) 44 4.176 716
Sx  1H0/A-3E0I2Hb) 96 4.292 705
DX 3E0lA-50(2H(c) 87  4.264 622 764 549
S 5EH0|A-9EDIBHd) 66  4.197 765
910/ 4t (e) 60 4.108 757
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4) Besol e A AuzEQ ol

® Haepsol wE ud AuaFLe] zol
el wE uA AuAEA) AelE FAF Ak, WA AuxFAe

BE gl BAFoR {2 (p<.05) o]l vhERA] ekokth 1E

=

P itEb o] w2 YA Au|A~E Ao o]l B3 Axfe] EFL 728} ©]39
FAete] EAFH M=4.167, FHFH M=3944, ¥F%8 M=3713, £4%%
M=3815 & 7}& & Hyrglo] vpebyto)

=<

20, WHEIGO] WE oH A AED Q4 ol

N S kas HEEEX F p post-hoc

72EI0It(a) 27 4.167 766
=x _ 7381() 72 4253 771
Co, _ 890(c) 105  4.226 669 1.809 127
ST _91-100(d) 93 4.441 608

10001&H(e) 56 4.223 602

72EI0I5l(a) 27 3.944  1.082
oo 7381(b) 72 3.965 965
o 82790(c) 105 4.093 699 1.991 095
T _91-00(d) 93 4.274 668

10001&k(e) 56 4.147 662

72Ef0IBl(a) 27 3.713 890
o 7381(b) 72 3.976 850
_ ., 8290(c) 105  3.948 777 595 666
=7 _91-100(d) 93  3.976 839

10004t(e) 56 3.946 806

72EI0I8l(a) 27 3.815  1.072
o 7381(b) 72 4.019 870
Co. _ 8-90() 105  4.051 728 924 450
=7 _91-100(d) 93 4.140 759

100014t (e) 56 4.054 693

72EI0IBt(a) 27 4.056 725
g _7381b) 72 4.03 835
ey 82790(c) 105 4.012 745 516 724
T _91-100(d) 93 4.142 706

10001&k(e) 56 4.129 664
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@ Besol e o)A AuAEA Aol

ME o] e o AuaEde] Aol BAG A3, 9 AusEde
£ a9l EAHoR Fo3Hp<05) A7t e ekt el
el wWE AT 94 AuaEde] Aols RAF Ave] 5L 72E
o]39] Fgkel Al AT d M=4.389, F& el M=4463, ZANASH M=441
2 71 we kel by,

b

~J

% 21 BEESO] }E 9 H Au|aED Q4 ol

N g4 HEEX F p post-hoc
72E1015H(a) 27 4.389 745
73-81(b) 72 4.017 799
;Hé 82-90(c) 105 4.048 742 1.429 224
91-100(d) 93 4.083 .764
1000144 (e) 56 3.996 761
72E1015H(a) 27 4.278 .610
o0 73-81(b) 72 4.278 719
A 82-90(c) 105 4.212 .684 468 759
sS4 91-100(d) 93 4.317 .709
1000144 (e) 56 4.183 677
72E1015H(a) 27 4.463 .780
73-81(b) 72 4.205 .767
2
2] 82-90(c) 105 4.155 .654 1.314  .264
91-100(d) 93 4.237 711
100014 (e) 56 4.116 .652
72E1015H(a) 27 4.417 .608
2 A 73-81(b) 72 4.309 .769
CH A 82-90(c) 105 4.121 .718 1.5633  .192
= 91-100(d) 93 4.255 729
100014 (e) 56 4.147 .585
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5) 85l WE AT AuEED Fo|

@ SA§ol W U qulaFD] Hol

Aol wE Wy AuaEd e FolE £43 Ay, WA Au| gl

N gz HE=EX F p  post-hoc

HI3l & (a) 256 4.275 686
=x  *2523(b) 33 4.523 635
o Helsl(c) 41 4.183 628 1.411 230
- T EETC)) 10 4.125 710

DI Et(e) 13 4.269 688

HI3l & (a) 256 4.112 831
5o *353(b) 33 4.303 608
on  JHelBIR(c) 41 4.043 564 791532
T MolE(d) 10 3.950 734

J|Et(e) 13 3.962 912

HI3I & (a) 256 3.944 814
N DE=10) 33 4.114 798
N REE) 41 3.720 854 1.313  .265
ST goIgR(d) 10 4.000 782

J|Et(e) 13 4.135 882

HI3l & (a) 256 4.057 805
o xB5IA(b) 33 4.152 882
o Jhelsla(e) 41 3.943 658 384 820
ST goIgR(d) 10 3.933 734

J|Et(e) 13 4.077 772

HI3l & (a) 256 4.104 736
5y _ x 238 (b) 33 4.189 713
B TIE =10 41 3.768 699  2.178 071
- TN 10 4.000 .79

J|Et(e) 13 4.173 .800
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©
o
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Yol & oF MuxFde &

AFFol w2 AT 9A A aFAe] Aol
del gurola Ao M=4227, Qo] TAFS
o= 1 we AEgel ey

o wE QA Au|AEAo zfolE Hx |
Aol A BAALR FeHp<.06) Fol7} tpept

23 3| 9FFol we WAH AuaEd 14 Aol
N Bp  HEEX F p post-hoc
HI3| 9 (a) 256 4.036 765
F==35|2(b) 33 4.227 724
jg”é' Hels|(c) 41 4.122 812 560 .692
20152l (d) 10 4.050 .685
JIEH(e) 13 4.154 .801
HI3| 9 (a) 256 4.223 713
ol ==312(b) 33 4.553 511
TAE S OHRIEIR(e) 41 4.146 .605 2.205  .068
S8 go5A(d) 10 4.250 707
JIEH(e) 13 4.442 716
HI 3|9 (a) 256 4.212 716
F==35|2(b) 33 4.333 .678
=1
. Hels|(c) 41 4.146 .620 916 .454
20152l (d) 10 3.875 .827
JIEH(e) 13 4.154 .696
HI3| 9 (a) 256 4.205 717
=x  FE3A(Db) 33 4.379 .668
Chd  JHelsl’i(c) 41 4.098 .696 1.710 147
SE o5 A(d) 10 4.150 79
JIEH(e) 13 4.5% 427

_62_



= 9%

2. MY AulaFAol AR v A

7é]

1) 719 Al

AT,

3

=

24>9} ZFo] AE

-
it

Fol <

G

AE AA

-

AY W - oA Aujasg st

, 718, A

Fololel Abel 4,

G

_ZTI

or

—_—

0

—
o

G
X
b
<

517714 €]

cE!
_Cq

=1
[¢]

B

A

R

R4

Hp<.001) A&FaA )

EAROR &

S Aol

x4, 7

b

24

Al Al 80K Th WA LEFL

= Aow Uehi,

24. Y An]

A
it

13

12

1

10

e

615"

534

08

8™

P &

69

514

AT

3™

491

470
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2) A AuzEdo] aAAA A= FF
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