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ABSTRACT

A study on the analysis about the importance of interior
design which affects management marketing of franchised

stores 1n the eat-out industry.

Mun, Hyok
visor . Prof. Yoon Gab Geun
Department of Design Management

Graduate School of Chosun University

Modern society has been more complicated and complex. The consumers these
days are requiring high level of satisfaction in accordance with the improvement of
standard of living. Besides, thanks to the developed mass media, there is no
regional limitation in consumption and the simultaneity in recognizing a company
or its products. These internal and external environment enabled nation-wide
stores, franchised business, to be possible and activate. There have been many
types of commercial places and business activities in the change of life cycle
which is getting faster and shorter. Franchised type of business has especially
been developed.

The shift of consumption pattern from the basic consumption focused on goods
to selective consumption in the range of culture, eat-out business to education
accelerated the emergence of new consumption generation. This new consumption
generation made franchise system spread more variously.

Therefore, this study aims to look into the present state of interior design of

- Vi -



franchised stores in eat-out business and to survey how much the elements of
interior design contribute for consumers to reconsider the image of the brand.

This study can be divided into two sections.

First, though franchise eat-out business is on the rise, it didn’'t seem to have
any differentiation among different brands. Though interior design is one of the
most important elements customers recognize the brand, companies don’t meet this
need.

Second, the stores of the same franchise are supposed to be the same pattern
and to serve the same service but the size and interior design were so different
that it was hard for consumers to associate the same image of the same brand.
And it also revealed that there is some difference between consumers and the
owners of the franchised stores in the way they recognize the interior design. So
franchisers need to develop interior design which reflects consumers desire and
lots of research are needed for the same franchised stores to provide the same
service.

This study is done only from the point of consumers who are using franchised
stores but another research should be done containing all the point of views from

franchisers, employers and employees of franchised stores.
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