[UCI]1804: 24011- 200000242047

20119 8¢
MEASE 9] = 2

pJ
e
[



A2a6A SAAES ZFAS| AL
AR 2EHG 2 QRlo] HAAL3]F
hdd VA= dF

The Impact of Organizational Social Capital and Job
Stressors on the Psychosocial Well-being among Employees

of Secondary Financial Companies

20119 8¢ 25¢

pJ
e
[



A2a6A SAAES ZFAS| AL
AR 2EHG 2 QRlo] HAAL3]F
hdd VA= dF



f—

0

o

p—

0

B’

64

e

2011

_Eﬁ

kE

_Eﬁ

T

Nd



<& Z}>

Abstract S

0

U
wK

"

or

3!

<0

3!

/1\_]_/\]_§]x_-] ?_]_—L(:)]

&0

4. %

10

s
a

xr
p

10

il
F
xr
p

—

12

14

Pyl

B



14

14

16

2. AT A A

18

20

20

22

24

)

26

-

, }_Z],/\]—ﬂﬂ-—“ﬁ_—g TR A e

28

EENERER

30

QT ZAAZAFE O] AFFT AL F T} cvvenrnnnnis

w

™

o
o

EK

45

o
op

e

52

i



<i#% 4>

15
w17

EH

3. AT EAe] A A

-
it

19
21

EH

i
)

EH

23

)

EH

25
27

axd A5 594 &

i
)

EH

)

8. FAALsl A Qhg, HFXEH L, AL AL

-
it

=1
=

3

PR

ki3

gl o

EH

29

g

@



§

uiS v\ o LS LR o

N
SAE N e

HoHH

=) = T T T P TIPSO TOTIIPS 11
AAALE] A oFd o] thEh ZHAFB) RFE L] O TF oo 31
Z A AR Q] HAALS] A ol TIFF T I oo 33
ARBYEY TS AAAZ: 32 T E 38
A}ﬁ]q]g_ﬂg_g} X AT _}_\_Eﬂ]i\_%%y_ﬁé ............................................ 39

_iv_



ABSTRACT

The Impact of Organizational Social Capital and Job
Stressors on the Psychosocial Well-being among Employees

of Secondary Financial Companies

Choi, Cheon-ho

Advisor: Prof. Kang, Myung-Geun, M.D., Ph.D.
Department of Health Science,

Graduate School of Chosun University

Background Nowadays, in Korea, the status of job stress among secondary
financial company employees has been known high but there were little
researches that identified the related factors required to develop effective stress
management strategy for them.

Purpose This study was conducted to identify the main effect, stress-buffering
effect and mediating effect of organizational social capital on psychosocial
well-being of secondary financial company employees.

Method Study subjects were 211 employees employed in 7 secondary financial
companies in a metropolitan city. Data was collected using self-administrated
structured questionnaire, which consisted of measures for organizational social
capital(OCS, and 3 sub-dimensions such as common values, trust, reciprocity),
job stress, psychosocial well-being index(PWI). We used hierarchical multiple
regression analysis to test the main effect and interaction(stress modifying effect),
and structural equation model analysis to test indirect effect(mediating effect)

through hypothetical structural equation model.



Results As the results of multiple regression analysis, with adjusting covariates,
overall score and 2 sub-dimensions(common values, reciprocity) of OSC were the
factors that improved PWI but the subdimension, trust was not. There were
significant interaction effect between job stress, which meant that OSC made a
higher positive effect on PWI among low job stress group than among high job
stress group. Regarding indirect effect, in the cases of subdimensions of OCS
such as common values reciprocity, there were founded positive indirect effect
on PWI.

Conclusion Summing up above findings, to manage job stress, it is suggested to

use positively fostering OSC in company with stressful conditions.

Key words: organizational social capital, social capital, job stress,

psychosocial well-being, mental health, secondary financial company,
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3. AUl AZRAEY

K

FTAGEE B Fdol 1607 (75.8%), ol 447(20.9%), F+AFAl 778 (3.3%)°]
Atk FFFE = mhal o] 1277(60.2%), =HAIX %% 84111(398“/) o] ATt

PR E= Fol 957 (45.0%), flFol 1167 (55.0%)01H, ALAEL 5ol 26
3 (12.3%), -2-°] 185 (87.7%), H5F-oll 7]Ad Ata-Asi= U0l 678(2.8%), 2=

| 20578(97.2%) o] AT},

ATL 0Yo] 1439 (67.8%), 1-3U-& 527 (24.6%), 7L o] 44 427 (19.9%)0] A}

A= 07ko] 217(9.9%), 1-37k0] 1487 (70.1%), 47 o] AL 427 (19.9%)0] Q0. H,
TFRAQ LEAZFE 9180 85 (40.3%), gl-2o] 1268 (59.7%)°] Ll Th.

Hul-7t= 9lLo] 1369 (645%), 2ol 68H(32.2%), A9l f1-2o] 7H(3.3%)0]
Qon, FHAITFE F2o| 86T (40.8%), BFE o] 1257 (59.2%)0] ATHE 4).
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2 543 A ehge) By
AxA g ]
A< ] (o] =
T A7 tnEAx FolgE

A 4249 +556 .022
B 41.67 +6.29
C 3560 +7.14
D 40.35 +5.22
E 4045 +7.22
F 4147 +6.64
G 4041 +4.19

AREA 40.07 +6.25 .002
of 14 4256 +5.18

AT AAAF 43.08 +5.12 .008
A 3935 +6.76
ju 1) 39.69 +4.95
EuS 3980 +8.32
=} 4045 +6.22
A 4011 +4.39
ol 43.00 +5.86

LEZIZHONY) - 11 4117 +8.07 978
12- 59 41.02 +5.87
60-119 4133 +5.27
120-239 41.60 +6.15
-240 40.88 +5.14

183 A 1A 40.26 +6.31 .039
B A A 41.81 +5.50
Al k2] 39.00 +5.00
71} 4256 +5.29

Lz} -44 41.02 +6.34 467
45-53 4195 +514
54- 40.58 +5.76

21 A A3 gL 4243 +5.28 211
e 41.07 +597

o| A A3 gL 41.65 +5.76 506
e 41.09 +595

gL 40.96 +5.85 .370
e 41.68 +5.90
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3. A7 AA5A]
AT tgAtel AFBAS AT A H ehgdel Ane E 7o AASAT
At Azt oHidls Aol e Aol 00234541802, gle AMEH4047+
6.12)ell Hls folstA wEdkth(p=.023). YLFEEE HW 9130l 439645337, ¢l
2ol 40915868 02 Slgol glgol Hls) FAAaH ehdel Aot ol &
Q}THp=.013).

ATHEL 7Y o] 439443150 0= I} =4, e AbEo] 4030+6.072
7 wkokom, olglgt zlole FAIHLE 93t A TH(p=.001).

SAH, 74, AF-AE, AR, AR FAHQ] &FAZE FHAIZNE
AAALE A hgole w2 Aol YUATHE 7).
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g, AF2Ed s g ZHALS| AR 7] F#AdE Pearsond] At
AE olgsted BEAS ZAzs F 8o AASATE HAALE A gr HESTF
(r=118), A& (r=163), BAZS(r=.098), ZFEHH(r=.005), 2 A (r=.285), B
ARAAr=5318), ZHE3Hr=305) L HE2Ef 2 FHr=34)C EF {3 ook
o A@BAZE YAt olste whE A H hdm TF 7FA(r=-336), 4l
A(r=-248), 5 FHA(r=-289) L ZAAIARE FHr=-314)L ZF 9 %f&%
A7 AT
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£ 8 AANEA b, AFAEd s 25048 B
pwi so s1 s2 s3 s4 sb s6 s7 os o0s1l os?2
so 324
000
s 1 118 470
088 000
s2 163 481 .093
018 000 180
s3 .09 649 250 27
156 000 .000  .000
s4 .005 b25 164 112 267
943 000 017 106 .000
sb 285 638 015 318 3% 161
000 000 827 000 .000 020
s 6 318 607 136 236 284 111 440
000 000 049 001 000 109 .000
s7 305 761 320 192 320 372 315 363
000 000 000 006 .000 000 .000 .000
os -314 -499  -115 -0%  -361 -199 -466 -412 -372
000 000 0% 171 000 004 000 000 .000
o1l -336 -491  -103 -113  -361 -183 -464 -409 -362 a4
000 000 134 103 .0000 008 000 .000 .000 000
02 -248 -436  -101 -111 -308 -201 -383 -354 -321 925 817
000 000 142 106 000 003 .00 .000 .000 000 .000
03 -289 -457 115 -036 -333 -167 -450 -382 -351 910 794 742
000 000 097 606 000 015 000 .000 .000 000 000 .000

w7k ] 9 GAE ARAT, LA AAE oA RAE 4 ARATY FOIFHE %

pwit AAALEA ¢y, s or F AEw A, sl AFQTF, 2 =}
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=
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2 AL 41% AT o] EFddA EF2X folaad
AALE) AR 7 (B=-0.465, p=.001)0] A 2IA}3] A ot
A Uile 498 F5E FYS =
TH(B=-1.328, p=.053). L Hloll EF2A fojatad
1A}3] A ohdo) 93t o
ZAB AR o] FEzgaE BYs By A A A
BE2 41%Art o] R AA FAALE A by
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2R 3 2 a4 59 59 &

wEl w2 nE3 nEl
SEdS TR

B p B p B p B p
2347 25.035 .000 13.647 001 26.077 000 97.149 .000
A &2}/ A} 1591 171 0972 379 1077 318 0963 .361
B e T T AS)) 0.018 .855 0114 232  0.083 379  0.087 .344
Hdd4 (4/9) 0.010 .904 0043 582  0.049 522  0.044 .562
ATd4s (4/9) 0.019 .818 -025 748 0022 771 -0.019 .796
Atz ZAAL/ HBAL 0106 923 0663 528 0319 757  0.944 .356
IndzHA] AN/ AT 0816 .651 2108 224 1316 .440  1.634 .327
=& A2 /A4 0.703 778 2769 249 2345 318  -3.326 .150
A/ AR 0104 953  -1.531 369  -1491 370  -1.698 .295
71ek/ A1tA] 23498 122 3628 090 3371 107 -3.656 .073
29) NA/ATAAA 5808 009 -4.708 026 -5445 009  -5313 .009
R/ ATAAN 4298 042 4185 036 4250 .029  -4415 .021
AYU/AFAAA  -1.239 667 <1462 591 0948 722 -1.364 .600
AR e~ (%) 0.031 .000 0019 .009  0.095 .007
ZANHAE (37) 0465 001  -2.690 .000
TE7A* A -1.328 .053  -3.702 .000
ey B 0.325 585 -2.132 .025
ek #H) 0412 497 -2.335 .005
AT 7.496 .001
ARA G R(IR) 0.15 206(.051) 247(.041) .288(.041)
w8e AFA; Fp) 2.002(.026) 3.903(.000) 4.574(.000) 5.219(.000)

¥ RAAEAE 4 U 9ol A FU%, Wre] RS 59 244



D. AF2EHL 829 A A AAAS A

(e =24, EL %=18>77}x94 49 GO AN 2A4EA s
BAE Solsl BE A WA delN T 2o AL mAse 2HA AR
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E 10. BAAF A shdo] et 2FAAIAE ] 3 AR AEY A

S ARAEd AT B2 ARAEAT
R kiky (@)
B 4 B P

(34 38.743 .000 35.825 000
2 o2}/ A} 2.892 095 -0.219 873
AYUEIS  (3/9) -0.064 654 0.033 871
0)9] 3] (3/d) 0.021 904 0.066 488
Aods (3/d) 0.133 354 -0.045 661
Az A ZAA/ B 1.273 482 1.518 282
IndeEA] 391 / A} 2.574 332 -1.211 652
TR 7| 2kA) /R A -2.998 557 -2.670 320
H A7/ AFA 1.963 590 -1.700 396
71/ AR -5.080 100 -3.056 346
29 2L /AT A A -6.575 026 -7.977 032
7R/ AT AR -4.533 081 -6.975 062
1) /AT A AL -1.051 798 -3.072 461
ZANFAR  (FF) -1.026 000 -0.283 093

PWI

25

20

157

0 5 10 15 20 25
A E AR

PWL AN A hdsz
a9 2. A A gl e A AR %

AR2EH 2 QQ $54)

1S
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E. 2AA8A20 JAAEH ohdo] g AFase 4
prEd~S dAE & A A}

AAH BEARNLA A%, AR2EYS 293 2ANIAEL FEAEY B
ofUE F wWF BE AN el SPHOE 4% FFL nAE W5G
thoolt z WFEo]l 4EAEET} 9o FYHOE ThE GTol Uee onlse
Aclmz 1 BAY FEE HAST] gl ATAHAM AN HARYe] we

FEAHEA S AP Ar
NMEARge AP A4&E KFro| 87.0122 Holst 9 (p=.000), CFI Zk& 0.853,

TLI %2 0.799, RMSEAZL 0.078010th. ZAALAE A 99 2F FAA3 A
o et AFETE QAR Lo} HARZXAEYAE GEozH HAALE
o] el 7lodsts adloltt. TE7HAe AFLEY 2 3t AP E 7

_o o]'
24 o2 FoaA #AA7H (¥y=-0.128, p=019) o] T3] FAAFH 3L TF

FA71E 8ol ATH(y=-0.720, p=.031).
AR e AR EY 2 D FAAE A hdol thek &b} A=A gk
gL AFLEH 2 3 AHEARA olE HFaA7IH(v=-0.074, p=.081)

£ B9 BAAEH e PHAIIE 80N (y=0418, p=095) ol 3
AEAeh PET BT FAG S04 folstgrt
ARredrt ARERE T BAANE dde fostA gaAE £

-
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rfe 3L dob 2o 4 Py

Chi-square=87.012

""""""""""""""" i (df=38, p=0.000)
ki B W i
\ RMSEA=0.078 A 2 23] A
shdss
++:p<0.05
*:0.05<p<0.1

a9 3. 2AARS AR e AL A ool Widk &)

(AF FPRA 29

_33_



£ A7 s BFRGA &4 ARFED T A9 FARGERA AT
B AgFe dx HsAs ARHAe £8 nestel AT Yoz 4%
strk o2 s} MaA R e APl AAHCE WAHQY E AT
A7k AL A, ATAAN SRR JE AHBE BHOE G WEA AT
A s Gel BAste Aol ZAWA 23 TFFA FAAS b
ol itk AA BHBAL L FAAEE BFE RPA 2 FAANET NnY o g
HHOE FAHel ¥u bPAe] WolXEE of AYFel TFIHE FARE

2

2
o
i
o
S
>,
il
m 12 —
>

Fol & AT A Ao BE AFEol 4T S5 ERW
Qe g dee Wwo] wE ATANN T AAS s HFiE
2 fEol B AR dZd) 2 5 Ak o€ JRAEYLT B2 HoE
Bee Aol Ba HEHJTHE Fold ATUY ZAWY JRIEYS FEL
£ A72% 20 21 2AA084Ee o B sbsAel Utk 2 A7t A
WO olFo] AT ZAANALT HTLEYL 90 @ FAAYL FHT
Adl2z old% hEAS EAA WFE 7 BA fo4 AAel AFL wAA
£ gge Zoz BUsArh 2 ATARE ANT W olHT YL AT
5 "ot 92 Aoz ®e BF ATE Fo oD TAY FEHAE A
.

A2 57 Aol ATAT Bl JE Aol 4RAE YA B the
Aol £ ANA gm AW AEAE D5 s @ Aol 2FHT 9
L 02 sl Aol A4W HEAE BAY 28 sbsAel Uk A%, A%
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ol A= AFX2EHL agle]l FAAE A
AgAEe] of| EE FHAETHE TR A Aotk
HZ7AA AHEH fo, AR A AR, ARMES 5 AR BAVE LEHS
aglel A7} 4k the AF+= Cohendt Wills(1985)7F 713 AH F &7 23
(main effect model)7 ~E@ 2 &5 E3(stress-buffering model)&

=
€]
H o] grthHKawachi & Berkman, 2001). 2E# X 4F 23S A3 H ZFALo] 2~
o

2 st ARk Qb T #AAHo] vt spgste WY, F &7 2yS 2EF 24
2as A9 BAs} ddel 93 PlA0T ARsET 1A T 2R A
2 WegHolAE 2o 9sd ANA WA BUARA HAE G 4P
=d 2 olty. Cohenyt Wills(1985)= A3 #AlQ] 723 ZH(ALE Y EY
2, A T FE F aH/E S8l FEsted vral AEE #AY 7 F

WY A3 Qe 2EHs FFRRS TR FBHE Aoz AP
93\‘;}- A, 7 '—@ Adel AzE 7HEA (ava11ab1l1ty) fole] hesaELe =9
c2x 2EYHLE SFSttn Btk B AV ES Y] FHAEE 2EF
2 pele] EAsh Fusl 47 el 9 mAtn 6 u} olst obge o
& F 27 EYE T AFUENZ ForE A A bde mlxle 2 Ut
A ARE ANFGFITHZEH 4). 2 vEhG AAH ALe A °§§}(soc1al influence)
S AP EY IS FAHAES] AAZFOIY AT e AddTEgEl e
B 27E F53tedl o] FAR A&t 7214 L 2L PTS F4A
ol FA3H 9T & S AriBerkman & Kawachi, 2000). & of#H o] 1
HE AAR FA7 32 AR FHsiriz ok AU E Y] FHe &
Aol A&7t AT, A ZEA A dE A1 T 8 APH R HAH <
Foll J3-E Frh(Cohen et al, 2000). o]¢} 22 FHA A dele 2Eg 24 of
g ARWEHSE ¥hg-o] A B ol 7AFH TFolU HF T AVIRS
(self-care)e] F71& Adtry] W&ol HAHH F& Jge wATh rpxFoz
By Qe A ETERR JAYPHGALE 23 71, AR ES A o, 1dS &

Al Qe 2EH 22 RE HIde 98-S STh(Lin et al, 1999). o] gt A}3]
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A A Ao zA BTy AA4e HLlFdgoro] W

A7 AR & HZolu HFAZAA Y8 E

(Cohen et al., 2000). AEHo7 XEg 2 QQloz 283}

(life events)2 HAZ ALFH fojo] FHEH(o]E, AJ F5)S olHdnh
S, AV ES e AT 22 AgAds FEE 734 <

rr
&
H
ox
ot
>~
>
ol
ld

I E !
o 2Ed A S4FEFH(OH HAM AEH AAE e FH e "Ae &
Efs adoezAel Ag Aol Wi vhEE ARstAY f4saTl= Her T}
FHAT AHH AXE 2Ed2 293 o2 @ v FAAY FF 2 b
A A2E FAHA FAEFT A, 2EHL 84 =EHAS W AEH AA A
Ag BEY 5 Yotw AZeE 2 4PE B FIF AR WolEY £ glo
o BAAQ A} PT whgo g oo AL B}AT 4+ UrH(Thoits, 1986).

)
e

ATt7d Aztg ARl A 2Eg 2 adld ek 73 A e e

AFIAY 2Eg 2 e deld, gy 9gE A dE Y A8 A}
& oA Wlgof FtE AMEEL iAo R g Ad:A 9 whg-A(cardiovascular
reactivity) & A7 AT wEw (AAZ 2w A7 FAAAE FriFE)
A3l A A A Aol Ut 7= AlgEe] ukg-Alo] ] wrofth(Kamarck et al,
1990).

I Social ~ Networks

Neuroendocrine
Responses

Positive
Affective |

States
\ l —_

' Health-Promoting

Social Influence

Behaviors
(e.g., exercise)

|

Mental Health

A}E . Cohen et al., 2000
a4 AR EY A ANAT  FEHR Y
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Stressful Event

Perceived Appraisal of Demands
Availability - |and Adaptive
of Social Capacities
Resources / \
Perceived Benign
Stress Appraisal
Perceived \ Negative Cognitive/
or Received Emotional Response
Social
Resources l
Physiological or
Behavioral Response G
|
Mental Health

2} & : Cohen et al., 2000
a9 5 ARSI EY A9 AL 2EHA 85 Y

2 d7e BEAARA d7, e 8902 RA AN 2AARAR] 3
AR Qhdol BRH Jkg FlAE 2ol W AN AR A
Cohens} Wills(1985)7} 714 W F&7 28 Bo) 9L 7gL saw

“ 25¢ Fol o
Aolgtn @& 5 Atk oldW 574 GF| A2 G4 olBo] AU 17 4e]
ZEE ASe Z0E ARS 2 5 9 Aotk T o8 ge ARt 4 7
29 7AE A8 o AAFolop T Holztm Bud

2R 9 FGT F B, A, B4 BT FANAH g
o ol Ge nAE WEG Solw Ane AP eslE BN
de felshl REe ws Jolth. Aol AHEs RofdlA o] R

(FERIT 3, 2006, AT x4, 2006; HGu) e o] &, 2002)
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