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ABSTRACT

A Study on the Consumer Use Behavior of

Airline Miles and Evaluation

Heo, Yoon Hee
Advisor: Prof. Jung, Hyung-Shik, Ph. D.
Department of Business Administration

Graduate School of Chosun University

This study used the consumer experience of the airline miles, frequent
flyer knowledge of the burden of additional cost estimators satisfy(t1-t2)
and a rational decision(tl-t2) and the subsequent impact on the economic
effects and the impact on perceived value Was to clarify. The experience
of consumers using airline miles, frequent flyer knowledge, according to
an additional mileage charge was designed to identify differences in
selection. airline miles for the experience of using it in the least to target
consumers more than 3000 miles Mileage Holds of passenger miles for
customers who are using the limited experience of the survey was
conducted. A total of 165 double perfidious wealth survey response data
was collected 7 copies were used in the final analysis, except 157.
empirical analysis The results were as follows.

First, use frequent flyer miles using the more satisfying experience and

_Vi_



the impact on rational decision had a significant impact. Redeem
experience which many consumers to spend more for a reasonable mileage
for the use by research and action, as well as higher satisfaction with
their choice for miles and find that a rational decision can be sure.
Second, frequent flyer mileage for the use of knowledge, the more positive
effect on satisfaction was not found. On the other hand, the more
knowledge of airline miles rational decision appears to be a significant
positive effect was the difference. Consumers select international flights
and cut your losses with reasonable choices they think about, but this
choice does not appear in the satisfaction will be affected significantly.
Third, in the use of frequent flyer miles with an additional cost burden
with reasonable satisfaction and impact on the results of analyzing an
additional cost burden to satisfy the redemption it was not significantly
affected, but no significant influence rational decision was. Fourth, use
airline miles and even greater satisfaction, higher perceived value, and
appears to be a positive effect on mileage airline mileage of the consumer
activity can be utilized to strengthen the various measures that have been
suggested. Fifth, the airline miles to use a rational decision about
choosing a positive impact on the economic effect was found. Unlike
previous studies that more international flights to domestic free to prefer
free tickets or upgrades can see the results. Finally, according to the
experience of consumers Redeem Miles was a significant difference in
choice behavior. This consumer experience of the airline mileage of the
more experienced know—how accumulated in the relatively less experienced
than the other choices that consumers will understand. In addition,
knowledge of consumers according to mileage was not a significant

difference in choice behavior. But the more practical knowledge to

= Vil -



calculate the cost—effective choice to pursue the maximum benefit that you
can see the action. Additional costs consumers pay for the use of the
mileage and the mileage was not significantly different in choice behavior.

This result, consumers typically have to use mileage to focus on
reducing costs 1s being used i1s unknown. Therefore, the consumers of
airline mileage considering the same attributes, such as developing ways
to use the cost of consumers recognize the benefits in greater need to

seek a strategy.

- viii -
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A% ARt AFea Qi AFE FHew
FF BEL Foto] FHHY 4L I vpven §37)9 FEF o)
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Delta Airlines , Air France, Aero Mexico, Czech Airlines, Alitalia,
Continental Airlinees, KLM Royal Dutch, Northwest Airlines
Aeroflot Russian, China Southern Airlines

SkyTeam - Associate: Kenya Airways, Copa Airlines, Air Europa
(2000 EE) - 7Y S| AAR107Y - K| 447
- o S 5 462(m) - A 356,998(8)
- F& 7| 905(169) - HR 37| 4= 2,946(04)
- 4 23k 16,787

Air Canada Air China, Air New Zealand, ANA, Asiana Airlines,
Austrian, bmi, Egypt Air, LOT Polich Airlines, Lufthansa,
Scandinavian Airlines, Shanghai Airlines, Singapore Airlines, South
African Airways, Spanair, SWISS, TAP Portugal, THAL Turkish
Star Alliance Airlines, United, US Airways
(1997 F&) - Regional Members: Asria Airways, Bluel, Croatia Airlines

- 7hel | AAL 1074 - 9 23k 17,000
- ER S 2 499.90(m) - E| Q12 3,393,559()
- FEX|: 916(16074=) - BH] @37 £ 3,325(H)
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One World
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American Airlines, British Airways, Cathay Pacific, Finnair,
Iberia

Japan Airlines (JAL), LAN, Malev, Qantas, Royal Jordanian
Affiliates: BA City
flyer, Comair Sun—Air of Scandinavia, Dragon air, Air Nostrum,
JAL ways, JAL Express, J-Air, Japan Trans ocean Air, LAN
Argentina, LAN Ecuador, LAN Express, LAN Peru, Qantas Link,

Jet connect

American Connection, American Eagle,

- 7Fs) B =lAR107A - 2hA: 550
- W 7 0 32862(m) - A g 302,753()
- A&7 675(13070 =) - B &) g 2,226(9)
- o9 =3 8419
of @AM = aiAe]l Hodt daabet mid|AE Adshs FEAE B
& 7 e, FAE A E ol Este] HAdSs we w AdEs FEAL
2 % 9tk dE 50 Stk 229 deteldzd A B, C, D= 84
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DAEe BE FEAelt #4 +7 WU J)E sdoy Ay} Fow
%

stz flete] whdElAE Adeta sl vhdA s FeA 8

e
L
N
<

oAl =] BHAS 7] 93k uisfEelth. sl & (medium)ol & vl
I EAY wH(effort) ¥ 2} (outcome)Alolo] &A= Aoz wifE =
A2 ezt gloey 2AyEz2 wdd 5 Qe Fdoy, A3ES A7|7t

Aol A AHE FAst JrrE 5 = Aot (Hsee et al, 2003)
il

"

= g3t HAAE /el PR FFAIG A4 $F adn

2 S hee e AE Ay 1

AL Fade] BAANRG v = Z kil VE FEALE A e
& Zeo EdlE Astvle stal A vtd YA E Az A Yetr] 98t
7|Eo AR SEE FhEARSEY] A E Tt e videAE HuE Aw
et At ASTIEE AdgdemHA 7|E FtEALA Algsts U dEs
xr1e7 = . o AL wiriEel FAud JHAE F= viAEe St
(medium maximization) @A o2 w7/l &< Feot =77l BAAEL HAIE
agfar yoprbd Alde] B zmade] Zhdshs ke dFE MY
(272 - o] M 4f, 2007).

webd w2 )z uEs =S 59 A3
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3. IARAEZZ 7P FFA ufd TR AH A

I RAEZ T8 (reward program)o] & 7|4 o] A|Foly AH|AE FujlE)

ZH A A AFEH HEol F7HAQ BAES Awste A vy

i

(Dowling and Uncles, 1997). 349l nAR g2 ado] Alsld 79 7]
Aol g 714 AFol Wt 7HXE IA =2 5 YA Ha A 7]

del @714 mMEd 33 FS 7HAvE & vk Blattberg and Neslin,

i
g

1990; Blattberg, Glazer, and Little, 1994; Jones, Mothersbaugh and Betty,
1999). ol gk o wiEel dA 7ol dviHH HFT stu=A wg
7HAE =714 e, A=4 viAY &s T ostuEA oddt Z2ads
MNEsta A (Dreze and Hoch, 1998).

uA RG] A Z(Jagdip Singh, 1988)0 W &AL whd g A oA
A oAet 7ol nARGERIOY JhE vpTA R S At

o AgH Zzoads sus



RO Ha dF x=¥(effort)®] H7HThaler, 1980)=A mtd 2| A& &
wAH T8 AT F odnk e upd A o] & A7 ol o] &3 A
d A2 5ol mpdEAE T8 JHAVE e o= QdAE 9l
o] #HHol| YoM = thFe FES] RS Tl el HIF B ooy gt
= P EA ol8S @ vk WA FEAF vrde Ao &8 A2 b
Fstol] mE A wdgA HASTHeolY B R AH Y Sk vhd A

AA g FoAdS wole AVIZF HAv L B 5 Q)

4. A ATTF

-

g ARATE el AusE Au2Ed F @ kA GxE 7
Fohol A7E AQsgon], I8 AWA Aol nE B, I3

AP MBI 29k S e S Sl Yigk A4S 3 ske] gkt Cairns, and

-

Stephenson, and Fox(1992)+= A5 %3 ntdegx Au] 271 Ads daA
ANA Ferol Hm PR A L ALK o w o]fd G oFPn|Eo] HE B
o] Etta R ATk wdEAE BT AFE He AAEEAdA &
2ol H7] wi&el nAES BE ntdeAE AAY dERtes By A9l

ofaolu}, e wAHe WHOR A% YT AA BHe] ofyl

oo
ol
il

=

=7t AR, 39 T FEEE o] HdEsta U AoE Hista vk
A= QTS5 AT ALAA mtd Ao & o]
AHEE = Aol SAbe Al AW AR EAE HE 7 dernE Al 97 Al
wolu, ol gdEs =9 dFE BE AGAdA BAAES Aok stvhe
FAS st YtH(Aksoy et al, 2003; Deane, 1988; Gursoy et al., 2005).

Dowling and Uncles(1997)& 7|9 59 #3334 =3t =<y 219
of thate] nAEL 3t 2dE] Tz 7FYdste] A3t whel Fufs)

E ZERAE wolw AL 44 BuE 4k Zeadont Hius
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A3 FFA vt A Aol W3 w53 B}

1L %34 HQdA AEuS

A YE=(customer satisfaction)®] 7Hd > AF}E FAIst=u ofy™ ¥

FTAlEF =] wet 1 golrt Eebd 4 Qv aANSS AyE Be
Fe 2n4de Ans drhils AEFEE2H 1ANSS BE AN 2
top o2l AR ‘AR AL A& tivte] tiste] A A BAAE A=

e pEAS) RAHAE mebd =t A a4™ 4

& ol mio

o

=

(Howard and Sheth, 1979),” 2d x|t 7|t} #HgE o] 3179
A olde] =Ao] AFdE uw Y= T34 A4 H (Oliver, 1981) 5 °]

gtk olshi 9] WEY FARYL FASHE 9L wY, AuFPe] A

[N
=
o,

i

oA 7P d wF Edtha HrhE = A(Hunt, 1977) A8 dE digke] A
ool 7 ar 1 tite] gk Ag 3 Y grhar Hrhsk= 2l(Engel
and Blackwell, 1982)" 'A< 28] Fol A Zp3k Ao AA Ayt oA
o 71t Areloll A[Ztel zpole] tigh ir

1988)" To= Aoy gtk A, wholdh sde AlFolut AH| 2ol of
& Tl § =} FARSE Wol AN Fulriiel gk Bk dwkste ot
gt SHolA ok TREEM, ol AT HEwste] QA AxR
A olaE] a1 9l tH(Westbrook and Oliver,1991). Mano and Oliver(1993)= 4

Aol H7FA Wr$-(Tse and Wilton,

N

M A oA e nAE 444 wes 44 g 244
FRoR TRl 10/ £40= shefstm AF AU TH, HEH

o

Rabel AmA, sjerd dae pRednh o Ae] wEwW An A, ey
A X Alae geEAt sd £ 580 Adow £79 7}
Aol &4, dte] AQow g, 24, Hge) £4& Aol #7]HA

S Edle] BAA AT FAHA AAo] WAt HA ARl kS n I



thar aklnh. o’k @ whSol w3 ASolAM yEhSto] ARk
|

&
E

el = Mujs Al gAE wHEste] o] & The AT oletal g

A olgoEE BUF FRY DASY FAR BRI AF i AU
wEale] Fstel av A5 WS BAGoEA SHH

Fishbein(1980)¢] ©]4 4 3§ 9%] o] Z(theory of reasoned action)™ AWz} 3
T BdoM AAEG K] Tl s AAH FujdE dHEA HHH
o upAE Aol HA FujdEY &= AREE A vt webA] A Fhuf

dEE GAA BN AP olfolt 4 ASHoz FEAANE F

A

a3k 920 IAFH L A Fuj FFo dgozA uARY Qo] 71 &
AAel Mdoz elalxa ¢t (Fornell, 1992). Oliver(1981)¢] Aol x L
AREEo] Azt HZo J3FS w X A&l A Fuf il IS T

1eb o] AlFelY MH|AE o] &3 ¥ E9 3

N}

2
v
rlr
iin)
=
i
2
>
grL
30
ivf

(o]

2 9 B9E uARy nANES g ne pu) el A o] &oA) o

g4 e ged deogon AuEodr. oA duolEe dd
o ARH &5 Bate] Aokl md Hetq 4y
ofth. @A duolze Azt JuE FAow s B AL

o @A T, 1999). Feld A7 Fojd BAg At A
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Mol see Fyets Feldeld @ & Ak GeA Adelee Aoel g
s g A% Ave Adelet B A5
g nEAoz AgEE 2uA @96 Qo Felde An Aol

A gt JhQle] wd, 4| Sl o8 AA

o
o,
fu
>,
e
vk
X
(e
.
rlo
N
r o
4

3. FFAL wkdE A ARGl W@ A A4

7R = AARlely fde] H56kal Aqrekal = whE A A thdk A
Holw HAIHQL JigelH, i ery Als A ow diete] AR W]
ARG o] dEste o] A<l dFdA (mode of conduct)olvt EA] H3

’J el (end-state of existence)oll #3+ A &2 Q1 Aldo = Ao i (Schwartz
and Bardi, 2001). o]& gt 7}x]= Azt FFo] F714< AE&S st YWHA
1 AldEolm, w3k A% A W ooyt JiRIA @Al wtEEs E o9
(Rokeach, 1968)%1 #lolt}. wetA] 7hA &= FJob FFollA e As] A A3t 7l

A FEoAAe AN FsEs B

o 29 7hA e 9&2 ojn] HFH vl Ut} (Schwartz and Bardi, 2001)
7EA AAbs Abolell A Ad 7l i e = mbghAEk Zl(the

desirable) .24 2] 7}x] 9} vleli= A (the desired) S Z A9 7Fx]o] #3k A o]

ok o]= IFto] FFsjofnt sk wH(shoud)9t ¥skE ¥E (want)] zkolo

o3t E=dolgtr®: & 4 9t} Schwartz and Blisky(1987)+= 7 & EA 3
s FUrete A e A9 Adely HrbE fEeha, AdiEd F
85 g A7 AAE vpRF e ZHF AJH Ee aAldelgial R gt

HHH | Braithwait and Law(1985)F 7Fx+= <QIzke] whel= vl= A, v o] 4
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9/] H} &k

O ©

o

Aata A7 Pee AFRs 715 s Ao By

A E ARG ES =387 98 N ERA ulAE Roldk AlEE s
b 2B RS0l QA EE A 7F Fololw ojwA =43 Asle #E ¢
T7b @o] olRojAHt. ol ZFX|7} AnjAte] J|EAH &2 A= A
= 7pgstar Aanjate] el d e EAsky] s ol & H = AHdH =
ojate] Al AR}, AAE A, FaojAe o]&qF T uiAY] o
oko] Hg3tdt}. olgd WA 71x AFE AH| Ao glo] T AEFAU A
Alabsl o) e 7bA S

of AAEE AT Ao Bl AAHola F4H]] Ayt & 5 vk

re

o

i

-+

o

of GFe vAE AAHA AR @} LAY E

Zeithaml(1988)2 &R A7} A &8 A3 wre A
AlEe] B8l oz s kAl HJrkE AzE sk golshgla
FART F4 JpdHelal fdA ool FAEG AW ¥ %2 £5o i
olg} sttt whdE x| kA A Ztol gt mpd x| o] Apgo] A Apalel A A A

g FEVHAE Za Y, ZeAS AAEH sk s 2@ HH(O'Brien

1

and Jones, 1995). wldg]A] 7}xA]Zt2 HE APA oA 7hxe] A7k
(perceived of value)olgt=  go]ZA AFgEo] ¢t} O'Brien and
Jones(1995)+= 2 ARAZ=Z I & FEuAZ2 ol aNFHEd 3

£ AW A 5 AAW olo] Maste] Az Fad

A2 At qo}h. o]¢ 37 Bowman and Narayadas(2001)= 112 XA}
of ojA FAHAAE duly A Fo] QAAsta = A E] A 7



Uncles(1997)= ARG ZZaNe 1 7HXE AAQst=d BAFEe] thdst
Ad, Ay, f5o] §olsttiAY et T8 AFAdel Edsto] &
H 250 el dwuput AejA o g HAFE e 7HAE =73 bs Zt
=uste Ak Fad aqlel # F AdFSs aLHEstal vk 2 ATl A
Hale mtd e ®x 712X 2HS Dowling and Uncles(1997)¢] A t9F dwialE

g ddaelE ztal vk AR whdE Al tiEk TR A e A S F el A

4 FBA QAA ALgol A AAH EF

Hejshs AFol Brb ol Aulg Aol ALHOoT FFA ol §ol WP
atugol B7] WEe] HALAst QARE HAPol AL AP Bad o

AEAS Fal b olgel we Uy FrgEdd olge Adsi @
o webd AdAQ wdeAe &R Folrl AdME Aua Aol
ZFd AAden AFA oabagel Bade & 5 Atk 1 Fo B
4 EARE AFE FE AR FASAGA tFold gort B A

A A4 A4S dulstel BAA ZaE AFsas v
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B el A AAF O£ Y
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bk WA 3 WA g s 2l @34 A A8, v
gAe oe A4, Frbd W gRdel Wbl WEI-2)W FABw
(t1-29] WAL GG} FEae] AANAZGT FAA LA WAL JFS

AFaA B o2 g6 B AT wdeA wEd e[ wel

gbozy sl Aol Aud ] Au el o

AAREHNE YT Fo wE FelHude] Frlolvh F WA @A
= oangel A vhdelA] ASAE, rhA e A4, FohH g
Soro] we whaleld A

olghe] <1¢l 4>} 2},

o Aolg WA ALk FAN ATRYL

<39 4> ATEY

B:TR=TETPN

L Ar=ay Ro—
S — ,,_,/'/ “~H1 T o B - P e

N (Ot a| X AFR BHE ) Z1X| x| 2t }
A T . e

OFL X0 N\ g

L oHEr ®|A S
N e i
Sy el ghel oy AM ™ = )
) A ) t1-12 7.)/, 2= —‘—’:/ 7
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A2d 7Hd e AA
1. 334 PHLAA AEADH a9 B}

vt Aol A Fol nHE F v M TaT AY KA ol &g
HAgAdol 9L + AtHDowling and Mark Uncles, 1997, .21, 2002).
olfr= ofute WP A AATE BAFES] AAS Zta i ol AHIEE
AHE ZhsetEE A utdEAE S Anby AR A Ege] ' F
A=A, dvidk A9 vid A S AsA o] &8 F U=RF 7ol HIA
= Yol JheATE I 7HAE AAsle 8 8dle] d a4 9] wamelth

=
3
vpelel A ol gAHoIt A4 A vpdEA AHEWEE BA AAT F 9

H

UH(Griffin, 1995; Schwartz, 1998). <& E°] vlde A o] &40 w2 Al

< MAYATE Za e SAS AR UE AdEERY Z olg) st
RS Bolth o)ZM JNJAAR w=HS Wol A oAHA widEAE Holw

AU FEA mpdEA ol 8 AIA =T B2 Abg

£ (The desire to avoid wastefulness)E ZEAl = a1 zpxlo] st a4

A rEAE WE Folth wEkA] 2 dAFeE o 22 JMES A

.

A ARGl Bers videA Agel I v

N
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X
—
—
otk
ol
>
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o
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2. F3A rtdE A A4 &6AE BFTY

AL ArRAY Y 2a2AM AE EBe FiddE 8 71zl A
Fd ARdosd 2 ArAY B gAEANRAGS ot Tt
Aol 2 - oA, 200). AF R AMulzol gk 1A A4 TRl
A ANEE BAAATIAL dHetES AASH=Y E=&& £UHBrucks, 1985).
2] o e e o e ) s = e [ e R R
=3 ddE Ade FFDE ALl wow, AFo] g AR o &
wapoll o] Fojx L AlEel Wid HrE o SolsiAl & & A

(Urbany, Dickson, and Wilkie, 1989). 1 &< A& #d HAgA TN = A

N
X

>
o,
H
v
rr
P
rlo
[

w R ARz i A o] meas R ARFA, Jr i A U

O
HE

olsl], dr o] & T AR ALY RE AYA AAH L dFo FEgFS v
3 Qe Ao Hustal Jti(Cowley and Mitchell, 2003; Beary and

Smith, 1987). o] 24 3FA} mtdg R o] thit A Ao] =& AnAdFE o

|

ksl ety mde]x] Ao w3 e AHE JAA Ha YetsES #Hu)
St ZlEolu WA dis] & Ao AAE FASHA Ho] npdEx
of st HARAZY gAIEAAHS T&HoE TP Ao|th(Bettman and

Sujan, 1987). WA 2 AT oy 22 7MES A

AN

A
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b mANA FRFD AHAE A 2E AFGE FA] e e
AAAL fFolih mAEHA ot AABE =P WS F vk

FEAL AFsE A A ARG wrdel A gAMLz, A

8 Fol wAA £AAMAE nheHe aeR Qe /8B AFSA
Ha, mAA R ol5e] @ RS AzFA wEDE nAEL

Wildt(1994)= w3t AFoly AMrlx ol 7HAE =712 lew 133

EAF upd el Al ARl tidt HrheE vl EH] 88 F(sunk cost effect) = A
Ha ¢ Q. AlFES upSol= Ay A AF7E lo]A (Thaler, 1999)
npSZo AAS TEXy Fuldsty oo wE #Es vadcia B

oh wmekA ASUED ALgel BE Feld Buxzte FAY Zadl 33
4 9F2 A58 5 Ak ol B A7E e 2 pae Agssnh
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L1 vpd A AHE7E 9

Schmitt(1999)= A48 AFo] wgstel B AAF Azoz 4

R, 27, A wge] farz geletn ik oo B AT AE vl
&

12 FFA e Aol i A4

Al vl g Ao thdk A 2 (consumer knowledge)S AH| xS o] oW A

Eolup Au| 2ot BaEste] (Ao WEHERMN AHAp AT} 7=
#4 Aoz AojH@ i (Duhan, Jojnson, Wilcox, and Harrell, 1997; Urbany,

Dickson, and Wilkie, 1989). FA A<l SAIEHEL Auldo=z 2o we
A, vfd A AFAHAZRE o= A, vtd A AE Al Yo AR 9 22
= A%, & AFg dlusiA apd el 2o dis] ol Aol wWria Al

2ot A% 59 44 #Bow s
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2.036(.695)
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+t}(O'Brien and Jones, 1995).
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ARG Fit BAFEEO] A4 Adslste] S REE A5 o

% ARES Bal ATHIAE ko ANTPAZ BAS) 4G A0 By

< 17> FANEe] A 3™E(® matrix)

= S
o opd Elfl Opda|x| 7t OpYe|X| %EI" I4x| x| 2t Z=pS (kS|
ALY XA HIEREH ALEREE TG =t
opd 2| x|
. 710 462 014 384 212 026 384
ArE 4
68"
oF2|X| XAl (05) 775 020 109 116 017 504
S -12 -14
e =
Hlg o (09) (08) 728 044 044 014 017
op 2| x| 62" 337 -21"
Ry, (06) (08) (08) 750 303 002 185
. _ 467 347 -13 557
Sho| & mbCt
ot 2| & okt (07) (08) (08) (06) 803 .006 096
16 13 -12 04 08
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62" 71 -13 43" 317 -16
74 bkl
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<3 18> 7ol et

BEAAF AAH) 2 HAFJEE x’=360.17, df=178(p=.000), GFI=.90,

3T
n

AGFI=.88, NFI=.91, NNFI=94, CFI=.95, RMR=.072% GFI % AGFIgto] 7|+

e osta Qo) AFEY AFEs FEFS FAdh

<E 18> HA dmEd AS

HE | BT
7t 32 o ox | W 21
) o] x| oFd 2| x|
H1-1 A2zl - AgotE 89 17 | 511 X|X|
o] x| s _
H1-2 A2z - Sha| Aot 61 14 441 XX
oFd 2| x|
H2-1 or 2| x| XAl — ARTIZ 10 12. 85 7|zt
H2-2 Opa|x| XA — [ ESETS 30 13 2.26° X|X|
O OIE X
H3-1 |Z=7}™ H|28et - AIE:LEIPEI -14 .08 -1.89 7|zt
H3-2 |Z=J}% dj82E - ofg| Mok 27 .07 211 X|X|
opd e[ x|
H4 AFROHE - ZFX| x| 2t 41 .06 3.13 X|X|
H5 e | J Tkt - AMA w1t 35 14 256 X|X|
Rste x’=360.17, df=178(p=.000), GFI=.90, AGFI=.88,
e NFI=.91, NNFI=.94, CFI=.95, RMR=.072

x p<0b, #xx p<l001
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o O A A0| 109 63 169
(11.6%) (9.1%) (10.5%)

H H H

SN DHa3 e 35 'S
(4.7%) (4.5%) (4.6%)

54 24 789

WM 23 staq 29

=t = S® TH (62.8%) (36.4%) (51.3%)
H H H

M s 0% 145 208
(7.0%) (21.2%) (13.2%)

129 199 319

X IA_-| EIE 'o;}_T'__T.Ll__I ol

=M S® TH (14.0%) (28.8%) (20.4%)
. 86 66% 152
(100%) (100%) (100%)

Value df Sig.

Pearson Chi-Square 15.092 4 0.005
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EHE o 7HA 2ue Aotk a8y iR Y AHAES o] 2 AdH
A AAA R tiE G dFAEe] guthE ol f9 dFAL mrd A
E AA AIEEA BEYE BEFAA g tad AFEE S s W 23
= WA @r1Hew d&etele= AR ZIATE 2Ed Ao R osjEn
* FArA FFdE FA F HYAFgTd FALYA &
}_l-A‘Iﬁ:L
it CEXTES e
a7t - (Yh-> H|Z=L|A)
2 ZHorY = ZHorY = ZHorY
aF/Ux #109,800 10,000 #189,800 12,000 #80,000 3,000
4= /A F #146,800 10,000 #226,800 12,000 #80,000 3,000
olN/ =4 #454,000 30,000 #985,200 45,000 #531,200 20,000
Ol X /Ht=E #639,000 40,000 | %2,001,800 60,000 #1,362,800 25,000
OlN/ 52 $#2,102,000 70,000 | 6,977,000 105,000 4,875,000 60,000
<3 20> &vAbe] mhdE A A A2 A A A s wAake A At
o RATE s
T SEE R, 2
79 6% 139
LS PUICIES - ° °c
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H H H
UM HNSE oS °S 13
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I F2E3H 28% 20 48
29 (38.9%) (23.5%) (30.6%)
H H H
ZHM DS S 1S 218 328
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oTHM B= 179 324 49
SRR (23.6%) (37.6%) (31.2%)
17 723 85% 1579
(100%) (100%) (100%)
Value df Sig.
Pearson Chi-Square 8.710 4 0.069
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109 9 199
MM B2g stay ol
=M o TH (23.3%) (24.3%) (23.8%)
s 439 379 80
= (100%) (100%) (100%)
Value df Sig.
Pearson Chi-Square 11121 4 025
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