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ABSTRACT

A Study on Job Stress of Workers Affecting Their Job
Performances and Safety in Service Industries

Lee Ann Sub

Advisor : Prof. Park Hai-chun, Ph.D.
Department of Industrial Safety Engineering
Graduate School of Chosun University

Today, Stress at work is a major issue. Well-designed, organised
and managed work helps to maintain and promote individual health and
safety. But where there has been insufficient attention to job design,
work organization and management, workers can easily be at risk and
will be put to suffer due to the job. One common result is job stress.

Job stress can be defined as the harmful physical and emotional
responses that occur when the requirements of the job do not match
the capabilities, resources, or needs of the worker. In this view, job
stress we mean the process that arises where work demands of
various types and combinations exceed the person’s capacity and
capability to cope.

Such Job stress can lead to poor health and even injury. It can
result in sickness absence, high staff turnover and poor performance
and a possible increase in accidents due to human error.

Considering the current business situation, in order to survive from
the infinite competitions, workers are exposed to the chronic job
stress mainly originating from the insecurity about their jobs and the

excessive work load. These factors poses threats to workers' daily

_Vi_



health and safety.

Frequent or prolonged exposures of job stress can be harmful to
the individual and may lead to workers developing physical and mental
symptoms of stress such as headaches, gastrointestinal disorders,
cardiovascular disease, musculoskeletal problems, insomnia, anxiety
and depression. So job stress can adversely affect performance,
productivity and safety, all of which are unfavorable for business .

Therefore taking steps to reduce or eliminate job stress makes good
business and financial sense. As well as improving the health, safety
and welfare of workers, organizations may eliminate job stress makes
good business and financial sense. As a result, organizations may also
benefit from increased efficiency and/or productivity, reduced sickness
and absence levels, better staff retention and reduced risk of
accidents and injuries.

On this study, we analyze how the workers engaged in the service
field and the factors induced to the job stress affect on the worker's
performances referred from various job stress theories. We surveyed
mainly service company's workers. The analysis methods were factor
analysis, multiple linear regression and three—step mediated regression
analysis. The result shows differences of each service business, the
job stress level was lower then standard ones, and the factors that
we researched affected on the job stress. In the future study, the
standard questionnaire that we used to survey have to be improved to

obtain quantitative data.

Keyword : stress, job stress, safety, industrial safety, injury, accident,

illness
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Ed (stress) & &ole 14417174 HS AHEE7] AlFFete], 1741717
HollA = ‘hardship(974)'# ‘straits(Zeh) ol o=z, 184714 &
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23) Paterson, R. J.,, & Neufeld, R. W. J.(1989). The stress response and parameters of
stressful situation. In Neufeld, R. W. J.(Ed.), Advances in the investigation of
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Appraisal) @ A (coping)e 84S #xdled] ~EHAE Agd 3
N Aargich.”

2Udty F =7 (General Adaptation Syndrome: GAS)
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M 23 FY & =] &7t A s
(Adrenocortico-Trophici
Hormone: ACTH) i

Fig. 2-9. General Adaptation Syndrome: GAS.
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2-1144 ﬂl?* S gk A AeA-AeA wg, S whgIld

(response definition) 2.2 ol&slom, ZZo= /el =7 FHY

R

24) 1743] 9] 991, “Aefste) ofaf”, Sx|AL, 2002, pp.352~356
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