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ABSTRACT

The Effect of Structural Relationship on
Self-Identity and Brand Attitude in Brand Storytelling

Choi, Soow-A
Advised by Prof. Hwang, Yoon Yong Ph. D.
Department of Business Management

Graduate School of Chosun University

The present study aimed to verify how the attitudes and evaluations of
consumers were affected by the brand stories which played important
roles in the communication between brands and consumers and by the
establishment of brand-self identity. To this end, this study used the
narrative approach in the perspective of a story as a social framework to
communicate self. Specifically, causal relationships were contemplated in
the process of self-formation by analyzing the sign components inherent
in stories. Also, it was strategically verified whether storytelling
components met brand-self identity by measuring their qualities and how
they had influences on consumer attitudes. This study addressed the fact

that companies communicated story information to consumers in the
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relationships between brands and consumers. An analysis was made in
the object-sign—interpretant relationships, as seen in the relational theory
of meaning, on the basis of semiologic thinking. In other words, an
assessment was made of the story composition, a process of consumer

interpretation till the formation of brand-self identity.

The present study was performed in three stages:

First, brand stories were analyzed using general cases and in
semiologic terms. As consumer roles varied in understanding and response
from story to story, preceding storytelling studies were categorized and
storytelling components were classified.

In this regard, an investigation was made of the meanings of the icon,
symbol and index, three categories of a symbolic object in semiologic
terms, in the structural relationships of a story. Also, the components of
storytelling were set as the qualities of messages, characters, conflicts and
plots and their meanings were examined. The development of
measurement items was performed for the components using preceding
studies(Study 1).

Third, an experimental examination was made of the influences of
structural relationships on components and the causal relationships
between the components and brand-self identity in storytelling. Also, a
verification was made of the influences of storytelling components and

brand-self identity on brand attitudes(Study 2).

= Xii -



This study made an experimental analysis using the previous studies of
measurement scales. A survey was conducted with the college students in
Gwangju Metropolitan City. The students were given brand stories and
then the advertising materials concerned. A final analysis was made of a
total of 501 questionnaire copies using the SPSS 12.0 and LISREL 85

programs.

The results are as follows:

First, the index, which involves factual causal relationships, has a
positive influence on message, character, conflict and plot, the variables of
storytelling components. This indicates that a factual sign system is more
important than abstract concepts in clear message communication,
relational connectedness to characters, story switch and concrete
expressions.

Second, there were influential relationships between character and
conflict qualities and brand-self identity. A character acts as the most
powerful element for consumers’ congruous emotion with a brand. Also, a
reversal or tension element is transferred into the internal self of a
consumer, enhancing the preception of brand-self relationships.

Third, the communication of a clear meaning forms a positive attitude
to a brand. Also, characters’ insights and story components help
consumers show favorable attitudes to a brand.

Forth, a consumer’s self-identification with a brand promotes the
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reliability and positive assessment of the brand, thereby maximizing its
overall reputation.

Lastly, character quality had an influence on brand-self identity. This
indicates that consumers are directly perceived by the behaviors and
thoughts of characters.

The present study 1is significant in experimentally verifying the
qualitative effects of storytelling through the structural relationships
among story components. Its results provide marketers with the following
suggestions. Marketing managers will have to make efforts to provide the
stories that can draw attention from consumers by balancing components
through the development of signs and to improve the values of stories.
Additionally, they will have to greatly contribute to the psychological
relationships of consumers by presenting the conditions that can enhance

the qualities of storytelling components.

Keywords : Storytelling Component, Story Structural Relationship,

Brand-Self Identity, Brand Attitude
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Escalas(1998)2| Narrative Structure Scale ltems

1. To what extent do these thoughts consist of actors engaged in actions to achieve
goals?

2. To what extent do these thoughts let you know what the actors are thinking and
feeling?

3. To what extent do these thoughts probide you with insight about the personal
evolution or change in the life of a character?

4. To what extent do thoughts explain why things happen, that is, what caused things
to happen?

5. To what extent do these thoughts have a well delineated beginning(initial event),
middle (crisis or turning point), and ending (conclusion)?

6. To what extent do these thoughts focus on specific, particular events rather than on

generalizations or abstractions?
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x&3t
+MINg Ed &2 EELAL 12k CR AVE
X~ xH =13
Icon x1 0.83° 0.32 -
0.825 0.702
A M X2 0.85 0.28 17.60
x3 0.72 048 -
A &2 Symbol
x4 0.79 0.38 15.96 0617 0.544
TEAH Y | 2AY
x5 0.70 0.51 14.31
Index X6 0.68 0.54 -
0.671 0.505
A M X7 0.74 0.45 14.69
H| Al K| y1 0.75 043 -
0812 0.685
=z y2 0.90 0.20 1544
HEH v3 0.85 0.28 -
0.816 0.690
AER|ER Q] =z v4 0.81 0.34 16.83
M EA s y5 0.64 0.59 -
0612 0.442
=3 v6 0.69 0.53 11.76
=X y7 0.69 0.52 -
0.652 0.663
=z v8 0.70 0.51 12.84
Hal= Xlotsy y9 0.92 0.15 - - -
HalEEf & y10 0.92 0.15 - - -
X*=150.95
df=85(p=0.00)

Goodness of Fit Index (GFI)=97
Adjusted Goodness Fit Index (AGFI=%4
Normed Fit Index(NF1)=.99
Root Mean Square Residual(RMR)=.035

=z

) at Fixed indicator

AA FAEMNEE HF SHEF e F4 A3 <GE 22> 2o WA A
Aol iRk #@ely  eQlEdA A3 x2=15095 df=85(p=0.00) GFI=0.97,

AGFI=0.94, NFI=0.99, RMR
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<3 23> FANE 2He] A E#EA (O matrix)

TE 1 2 3 4 5 6 7 8 9
H Al X[ 2 1.00
0.60
N Z2 1.00
(0.09)
s 0.62 0.70
1.00
=3 0.07) | (0.07)
5 0.65 0.57 0.89
1.00
=3 (0.09) | (0.08) | (0.08)
lcon 0.52 0.51 0.56 0.66
1.00
oHA A (0.06) | (0.06) | (0.05 | (0.06)
Symbol 0.58 0.56 0.63 0.65 0.70
1.00
oHA A 0.06) | (0.06) | (0.05) | (0.06) | (0.05)
Index 0.61 0.61 0.72 0.78 0.78 0.97
1.00
oHA A (0.07) | (0.06) | (0.06) | (0.07) | (0.05) | (0.06)
Hal=Xlot | 049 0.54 0.60 0.53 0.39 042 043
1.00
=2y (0.06) | (0.06) | (0.05) | (0.06) | (0.05) | (0.04) | (0.05)
0.54 0.56 0.56 0.59 0.46 0.50 0.52 0.77
Hel=Ef = 1.00
(0.06) | (0.06) | (0.05 | (0.06) | (0.05 | (0.04) | (0.05 | (0.03)
Lk Zzre]l 7N el S AT lolA] A&k ZFolzb vhER
of $tt}= 1o % Bagozzi et al.o] Aotst F Jo] AARHF HEE A2 &
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<HE 24> AT A=A
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) one—-tailed test
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7Hd 4= EZEQA tat
HAEA
Hia-1 lcon 2tAM—mAlX|e| EA -0.38 0.44 -1.13
Hia-2 lcon AN EA -0.44 0.47 -1.20
Hia-3 lcon 2tHME—-ZEe| EZ -0.89 0.59 -143
Hia-4 lcon 2tHME—-ERe| EZ -0.45 0.51 -0.99
Hib-1  Symbol ZtAAM—-HA|X| 2| E2 -2.37 1.80 -1.91
Hib-2  Symbol ZtAM—IH2lE | EA -262 1.94 -1.95
Hib-3 Symbol 2tAH—-ZSe| E2 -4.81 2.44 -2.06
Hib-4 Symbol A H—-ER| EZ -3.46 2.12 -2.03
Hic-1 Index ZHAM—oiAlX|2] EZ 326 0.08 233
Hic-2 Index ZAM—IH=lEle] EH 355 227 235
Hic-3 Index BAIM—-ZSo 7 6.15 2.86 233
Hic-4 Index BAIM—Z=R2o 37 452 0.06 235
Hea  oiAlx|e] ER—-EHEXlots UM 0.12 0.06 161
H2b  JH=lEle] ER->EME=XotsLM 0.22 0.06 2.77
Hoc zse EA-EHERotsUN 0.32 0.24 1.66
H2d 229 EF-EMEXotsUN 0.05 0.17 0.28
H3a HAlX|le] EXR-EHEEIT 0.12 0.05 1.88
H3b e EX-EHEET 0.14 0.06 1.99
H3c zse EXN-EAHCET -0.32 0.23 -170
H3d 229 EF-EUMCEHE 0.39 0.16 245
H4 S ERots UM —HHEE = 0.62 0.05 10.72
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