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ABSTRACT

The Effects of Network Types and
Relational Factors on the Learning

and Performance in Corporate

Ryou, Se-Seon
Advisor: Prof. Jung, Hyung-Shik, Ph. D.
Department of Business Administration

Graduate School of Chosun University

As technology and market changes have gone through revolutionary
transformations, today’'s firms have in response invested various efforts
into innovations. However, due to the unfriendly corporate environments
and barriers for small and medium-sized corporations(SMC), such as
insufficient funds, human capitals, technology, and management skills, the
majority of SMCs are facing numerous difficulties, relatively more than
large-sized corporations. Therefore, enterprises are striving to maintain
their market competencies by actively establishing a network tie with
collaborating institutions or even with competitors when situations allow.

The current study intends to discover the effects of various networking

types and relational factors with collaborating institutions, established in
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response to the rapidly changing corporate external environments, on
technology and market learning and ultimately on the firm's new
technology development and globalization. Additionally, the study attempts
to examine the relationships among psychological distance, conflicts, and
dependencies, and further the discrepancies in effects of networking types
on relational factors, learning, and performances depending on the length
of relationship terms (long/short terms), and the accommodative roles such

terms would play.

The study has collected survey responses from selected lists of
corporations, which information was provided by Regional Industrial
Institution. Survey responses were limited to one per enterprise, and
subjects were Chief Executive Officers (CEO) or those in executive
positions who managed the holistic administrational and operational
performances of the firm. Total of 142 responses were collected. However,
due to inadequate responses, D were eliminated from the study, leaving

137 valid responses included in the final result analyses.

The final result analyses are as following:

First, the establishment of corporate networking with collaborating
institutions not only increased dependency, but also showed a
psychological effect of feeling more intimate and closer to the
collaborating institution. The increased dependencies are explained due to
the relatively greater capabilities of the collaborating institutions, including
skills that SMCs tend to lack, such as, technology development knowhow,
resources, and market related information. Additionally, despite the formal

nature of the business networking styles, exchange of opinions and

= Vil -



perspectives through frequent meetings and encounters appeared to
contribute building mutual relationships that brought psychological distance
between the two parties closer to one another.

Second, social networking lowered the conflict intensities between firms
and collaborating institutions, indicating the significantly reducing effects
social networking had on confrontations between two parties through
amicable communications and informal gatherings. On the other hand,
active social networking activities also increased the dependencies between
the two, which could be explained due to the insufficiencies in core
competencies and resources of the SMCs. Moreover, social networking did
not have a significant impact on psychological distance, pointing out that
the establishments of private relationships through informal gatherings do
not necessarily bring the psychological distances between two parties
closer.

Third, conflicts between firms and collaborating institutions lowered
both technology and market learning, indicating the debilitating effects of
confrontations not only on technology learning that can be manifested
through establishment of mutual relationship but also on market learning.
Therefore, effective conflict resolution appeared to be of paramount
importance regarding the establishment of relationship between firms and
collaborating institutions.  Additionally, dependencies of firms on
collaborating institutions showed significant effects on technology and
market learning, showing that the higher the dependency level, the greater
the corporate effort to promptly absorb valuable information and knowhow,
such as technology development, and information on new technology,
changes in market environment, consumer needs, and new product

development. Furthermore, while psychological distances appeared to
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higher technology learning, the perceived distances did not show
significant effects on market learning. In other words, the more remote
the psychological distance, the less effective networking effects on
technology learning. Therefore, examining ways to secure a close
psychological relationship between firms and collaborating institutions
appeared to be crucial.

Fourth, technology learning showed a significant impact on both new
technology development and globalization. This can be explained due to
the intentional focus on the absorption of technology <kills and new
technology development in networking relationships between firms and
collaborating institutions, therefore increasing new techniques and
technology skills that fortify product processing capabilities procured
through technology learning. Additionally, technology learning increases
corporate technology development competencies, strengthening capabilities
in product exporting and increasing market shares, ultimately reinforcing
the firm's business activities.

Lastly, market learning showed significant effects on both new
technology development and globalization. This indicates that learning
obtained through networking, including capturing various market
information and consumer needs, not only develops technology for market
cultivation and exploitation, but also reinforcing exports and overseas
expansions by applying learned information to the firm's product

development.

Additional analyses are as following:

First, the more distant firms perceived their collaborating institution to

be, the higher the conflict and dependency levels, in comparison to firms

_ix_



that perceived their collaborating institutions to be psychologically closer.
Moreover, psychologically more distant firms showed high learning and
new technology development on average. While no significant difference
appeared regarding the level of globalization, firms that were
psychologically closer with collaborating institutions were on average more
globalized, indicating the importance of maintaining close relationships.

Additionally, the effects of networking type on relational factors,
learning, and performances appeared to become more significant as the
length of relationship terms with collaborating institutions increased,
indicating the accommodating role the length of term played. In other
words, this study identified the significant discrepancies among the effects
of business networking on conflicts, social networking on psychological
distance, psychological effects on market learning, and market learning on
globalization in the interaction between firms and collaborating institutions,
therefore, capable of taking accommodative measures.

This study has shown that more active stances in networking
commitments are highly recommended to promptly respond to the rapidly
changing corporate external environments. Therefore, in order to overcome
the barriers of limited resources and to fortify the firm's core
competencies, it is Imperative to continue strengthening and reinforcing

external relations.
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=& 9ugttH(Anita and Frazier, 2001). HIEH = U] 0 7|dEFH] d94

BAF7E Bol T4l w2 7Y HESD WA Fad SAE 23t

>

et
Rl
v

1%
>

BN
T

i
it}
i)
mh
flo
i)

=+ 7}

off
o,
flo

cux e THdES FAE F s IFH YA 7Hs s (Coleman,
1988). 53] th& 7Rt S0l w2 7d2 FINARA FAA A

Hol 12 FYPASo] "aF = AL EAE F= @I HAsar A}

Z1del Wl - o F A E A7 dEs A @ ek (Burt, 1992).

22 MES A BASAO we BF

W dEdaEd 9E
959, 49 AN s G, A8H NEYAcHE, AT fuge 2

oo padARA 94 WEGAE 29, 444 ded2ARIE 4%

o
M
o

’

THE A, BN TEe ETF A S0 5o PRSI YchHayer
d

oft

58] #d dPAdF+= 719 FAF o] =Y foje] o F56t
= 234E& F1 dti(Johanson and Mattsson, 1998; Moen et al, 2004;
Sharma and Blomstermo, 2003). ©]+&= A& A giFio] M54 AL 7}

As MENDL AL G BAANNE FROEN AT BE #EL
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r°1'

T

W sl shi, Al B8 SAske 1Y A9 Y #3838 agste 4
ko]l 9l tH(Hamilton, 1996; Redding, 1996; Williamson and Ouchi, 1981). %}

= oEE B FE AR YENSY A48 Fa4e 49sta g o=

m;

A UES A dFA HES A Q] HEHAR FREEE, olE {19
0E UMESA F395 HeEa o

BE NEAE NENDE B Folrlw mE AYAE AdelA A

A GFE ARUANA AYS FRSA FRE & A= 9% ¥
(Szulanski, 1996). & Eol 7]do] i@ slere] AT At wFA A
NEQRE FHFI o3 F4 WHAINY] A9 wAgE Ges)we AT
A o hEUR AAE A9 A Ul el e A8} 7

:

o3 AA Atge]l FANY UWEAAE PHehE FAA Ak Heb
A dEdands A43E JEFa 9% 57149 BAgow

2 AT o A VEE 4 A de) AsE dEfz) AAE A8
Az olold AAA BAFL 2o Brid esE ¥44 Adm z
91t

A F T

ok
¥

i
ol
it

the] m3kA Aol R A4 VIYEY T As)

HAo A Fag 2R AR H Fd HAE TGS

and Pecotich, 2001). Tyagi(2000)+ 71 =/d=r9] F47]Hd9 4§ o144

Aze] M1 HES A 3|Ake] HEYAE 435 Syl glom, oAt

ARAAL] - 8 vl =Y A AQlEe] FF A, AR B HAE AHY T

3t AAE AFsly]) wiEo W% Fesitta ®Rastar ¢lvh(Hayer, 2001;
=

Ram, 1994). o]&< 7]de] Awstal Sl vhFe v



(Hakansson, 1989; Hauschildt, 1992). %3+ Fd %719 Wz 7199 HEY=
S 22 B UA AR A JAE AFeA] o] Fol FAlA froldA® st
= AE B oo ARSI fdlaArE ASHew dF-A BAR SFEE A8
Holga1 9tk (Hite and Hesterly, 2001).

Kevin and Laila(2011)9] 7oA Alefobe] SZEMO Ta7|dE e
o 7| HAstE A9shet Slo] #AF Ry HHAdS BAHew
ATE A o] Z2 A e Wi

p=

PR T

A yEga 2 Festths AFRA 2498 =EPA A45d dEga
=]

h

fou
i
o

v

© Y45 HELA ofFo] ¥ HAHL BAE7] DA o £ dF

S A #F e Y Hdew Busdrh
23 MEAR FolFA ] PAd g Ei

HES A FAFAZE ARV e 2A4R17 el whe} /il WES 29 x4
T HES AR FEE F vk 24 FAAME dElxd 71HA, ofud H]
FElxAQ AE, A}, A4, FQ olge] EFEH Evk w71 1F
ELA, V1Y - A5 1 UES A AEA dESA Seg FEEC

7198 FALE I UESAdE ditd ez VY 1 HESAZ MY B
o Fade] M wra AAEH 7Y F HEYAR A gFol w
TEHEFT A UESAAY ol EYAE o] Jhestith HEYA FoF
Ae] F2 AT BEA =7 SR EEA, ofvH o] vte] AR EAst

A ek ) UE A 22 dEYaZ 2R 7tesith o559 Al
AF GFROA ARl NEEEEA 22 HES A FE55 Skt F
Al o]t

A HEY A FAxe] AL s FARske 2SS

3
FAZY AfrEe] ol g e HEAR FEY F= vk S HEYA)

(o3

AA7 WEsk Fe9} nEx ge How
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Veer A e A4 dEaEdaz 782 5 Utk

24 VESIA FAAE BAH HA e 2R

HNENZ P92 7+ BA] BEE T BE7F sbsed WA UES
2 gela g wANAG glo] FAY A¥e] JxaAN BHH dEsash v
FAH e F2Y + Atk F WEAD FeiA 3 BAT FHH A
ofolvb A ToHAG s UEAAL QEst W BA PR FE

o9 98] Ad WARoE GHY WFHH dEADI Uk At FE

=4, EA=Z FAA 2 BA7F 9 A998 wbdstar slerhe] o Fd
ek AAE dEas veAg HEdAz FE2  3Urh ofd" HEYA
= Folzkg Abele] BEd BAlE SAHASE ok Jlov
o2 b BAl A9H AAZE wstA Fx23kE o 9l
U oetng HEHD so] AAH e thxs Aot

AR, EAZ W 7<d S48l 7Ixs =44 dE]At 354 U

Eqaz PEE 5 A £44 dEfas QAR $F, 44, B, W)

D B M ISR ECERE

g, dE Y BANSTIge] B w1 H dEgas 478 qega
2 RRE 5 Atk N1eAFe 2o dEdas 54 77 $ 9" B
g 2yay) 98l GAE dEgacd v Jd 1 98 5o uEga

F71H UES AL dolth,
AlA, 583 71 T dESAY A

“CT)‘
W BEBA BAE 3 AREAS Ut oo meh ARzl
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7198 GAE LdlE VdRTE Favd AAVIFelA © ek A verd
thal Bl SF4th Harris et al(2000)2 &7 37577 7I1dEs gz Ad
1996 F-H 1998 7kA 2] 7| &s #d tolHE @& HAdiEss AR
23 7149 ZiedHel e vAs e VAR, e,
R&DEE, HESA T& FAUFE =Yste] 4 HAAG)

YEs #5L hw Qe v1de] 18 e sldnel wmaA A&

=
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2
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i)
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8
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o
ju
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i)
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=)

HES A #A4 SUe 7EdE ol d4saL e dAe] e 2

d

Al SHe we F3E Fa vk HEYA AE A (reliability) > HEH =

o Felsha QE NAE 4o FEAHY EAFEL JvIFTh =G )

o|tHLewis and Weigert, 1985). A% F£o 19E TFstiiLE o= g%

o] ThE %o AHEL TEFH %N FAF WE ol UH EE FA

o

2& ok #A4 7 (relational norm)2 shvke] Fd YoM FEH LR F
FrEojx = sl dFt 7IdE WEbdtH(Gibbs, 1981). o= A&l 7l

o olejurkz FEY g wwaku AA FYUEE FEe g FA

O

& Zlolgte Y E e Ve 9rldth(Heide and John, 1992). 71§ %F
AQelr wAZ PHLE A dstel da e FALdE] Fdst

A A e Aol 7, MR mEe] He ARE Aed &
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(Heide and Jorn, 1992; Noordewier, John, and Nevin, 1990).
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and Mannix(2001)
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Raven and Kruglanski(1970)+ Z%5 2 “AA &2 7|dlHo# & A Hk-g-
9 MGHALR FEH op/|He B 52 1 ol AslA AAEUNQ, A
9 Ze d & 245 o 1AW Aod F ok vHA" Al A
TR TALE] A5 vigAdela ¥ E7led 53, V)

X
A, ol ES Ay e w BATHE A7 AdHBrown and Day, 1991).

AL dAR Al FEYA o= Hx oFESHA He Zlo] dubAQl A4
ojm, olejgk ZH7|de] Aol dig oEde AHH ETE FASH
HE olyg WA JgEFRE AYBAE TAAE F884F JA"EH
(Coughlan, Anderson, Stern, and El-Ansary, 2001). 1#1} th¥E¢ oF&A
Hd AFES ARHAE Lo e VIYE T Il dejAvt 238 g2
o] A2 R8s ¢t} Anderson and Narus(1990)+= 2|42 434 Md e
2 ATE st oy Aoiel digh Al Ao EdTE SAHToEH
of s Adde] #HoA AFE FRsh= A AUTh

7149 #d spEV e Ede] =& A5 NEH A

GAAES A
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o #AE TasHA st sAlel AYFAE AHskaA shA T sE A
g FEUEY &G tE F U (Scheer and Steenkamp, 1998). wh2}A]
ZpAbe] T el wigE A0l HEFE AMY AHE S8 Aol &
trh ez onlsie, A Bara 257 A e ddinyeo] BAs Aol 7}
A& o] H7)stth(Hibbard, Kumar, and Stern, 2001). Wb zpALe] o] & A
of Zlxste] A FEWV B FHr|aHe AAE AEHY Fado] FrtsHA
Ha v gefo] g RE(Fash A HI F)ow kel vt
2% ZlE Fesske] A vle-54 #3915 AAeHA do 3 A
gol =2 Aol AdaAe] kA SHAAS Ry A

Aprprabel zakel Weol AL thelAl o] Adwel uE wsx @9

ofr

8

>
o
o
iy
2,
o

2 AAe BrHAmd, 1979). o ol Ae) WAR 7re] o]EAe] Frd
el BAGAT 2R ¢ 5 Aok g B AT 99 ggv]ne

=
(¢

gz prAds FH7He e Arz Aosin sts W el

A v A gl
4. A AAH

41 Ael4 Azl g

B3 A #AY 3 SHewA AelA 7e2le Beckerman(1956)°] =
AF-ol fEol #He AFolA ALFeE ARG 1 F 1970 d el =
Johanson and Widersheim-Paul(1975), Johanson and Vahine(1977) &< <1
of ola] Aelz Aol Wigh #Ao] =obith

Hallen and Widersheim-Paul(1994)2 4214 Azlg #ZAAA/HA4 &332

1A zFe] AR FEL wEsle @¢lez AAsta oW Nordstrom

3
3} Vahine(1996)2 7ol =374 L w1 olsist=d slojrle] whajaql



1z

ox AeA A2E AA st vk ol efdt A = el Aol A o] AR
wFAE FH A, AR gk @t HLETE oy oldrl v 8
THEYE dAste] AEsE ¢ AUk

Gripsrud(1990), Klein and Roth(1990), Hallen and Widersheim-Paul(1994)
< AEA AYE Fa(needs)H A-FE(offers)ol] g F-wx}e} Au)x} 71
A He] e ol Aottt 1#al O'Grady and Lane(1996)2 A2 %
Aol e A43E =9ista e
gl E Al=skrh e AYH AdE By AlAE i Z5s)
= dl Fel7t H= ARG o, E3hA Aolw Qe wAstE s @A A

Ao 4wz Agsta ok

W el @ole PR o s uhEwA

o

2

oF FHLE TAEC] AYAAYSY #HF AFE AP o Al
(psychice)’ ¢} "M ¥ (distance)' B+ 845 2423 7Hd We AHYIE WA
= st vk W A (mind) EHE 9 S(souD)S o H]|$H=(Sykes, 1987)
'Psychic’ oleh= dol= &4 Az 7ele AEg AAshe 954 &4 a
Jeoemvwt & e fle dom, AyH A JxE dAee L8k e
AP A Zpolo tigh olsfet ¢IA et SFWolA B
A2l  7Pgth. Vahlne and Widersheim-Paul(1977), O'Grady and
Lane(1996)2 R oleldh AME & dAstd oy T8989 4efd 72 A
© ol g sl Aojre] glom, w3 e AYE FAHAE ek X

Sa gtk TEE FRAPIRE AYL mYstel AeRALd B A

PO
flo
to
of
il
2
Y
)
o,

d 514 (Sykes, 1987), ol¢t= Whts B dolgte A&
o) 3

L=
ko]
e Yellle Zoz, of AL 2ui doFofk
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e A Al BEe ou 2= AR E w3 Aol tE Lee(1998)
o] A= <¢lX|(perception) & @S ETHs)

a1 =, Lee(1998)F #314
A& dol, AFFEE, HA/AAA AA, AR

SR 5o SHelA =

o

A AT AR AT AR As-2FA Az Aelaa 3
o olel go] Ael Aelel W@ Wy A7 54 BAH asEN @
dshe] 3w XA 7} ke fAAeL Bele ZHAFuA FH Ao

(Ali 1995, Johanson and Vahlne 1977, Johanson and Widersheim-Paul 1975,
Lee 1998, Nordstrom and Vahlne 1992, Vahlne and Widersheim-Paul 1973,
1977), o] A5 & o Aeld A=rF A= AAGE 1He] FAA

wE Aele] X8 AEeks AL Fush

42 A2 AR 44 a<l

O'Grady and Lane(1996)2] 7|17t pole} F-31% Aolo] thdk ek A

A At 734 Ages Y 3 Lee(1998)2] A 9t2 Nordstrom and
Vahlne(1996)¢] 477 Tel 7o) Eelsh HiE &7 o)

34 A Ayd Agds F oldel A 3)E =(operationalized) W ol
71 z3ke] Zpol 7} vepdtl E-8kA A S 7RHESE S-S AFESte] S Y
a1, AElA Agle Ao, A #E, A A/ HA AA, a5, AAEH, v A"

SHE-T-&, A TE F3(Lee 1998; Nordstrom and Vahlne 1996; Vahlne
and Widersheim-Paul 1973:1977) oA ] Afol2 23l Hch. et A
A Aol g Ag Aok xxsto] gt o= w3V tEA uE
v Qlth o] Rt AMEES Sl W Al e 23/ AR 0194
¢l Zpolo] thgh QIAet olafj = 3] WA A=A A A IFe] 2o
2 Ao 5 glow, aug 7| Fede] Aol WHA/AAAA &7

#7, A ud, dol, Tela WY i AF PR Fx Fo| ¥¥E & 9
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et Bl JEko) AAL M 7| EH HAE FE WEYA
Fro M AUAE FEToeN FHo] BF ol9s d& o UtHGulati and
Gargiulo, 1999).
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Hog MEride 222 AZ7F e d9A7F a9 a8y #E A= g
SHAl EdaeE & ol miE ¥UIE 5 gLyl el AR A4S =
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2. A3 A Y| E Q| A (Social Network Type)<ol A A Q<1

Mg EFTEA SN JWgdE B2 AYPAFEL A8 E FdE SA3
ZzA 2o Foe 93 ot givkal B skl IvH(Ells, 2000; Ellis and
Pecotich, 2001; Harris and Wheeler, 2005; Tyagi, 2000). &3] /N ==
B2 AV|HES JAEAAY 1A dEHASY 4 Ve P Y S
= B¥o]  tHCrick and Chaudhry, 1995; Hayer, 2001; Melin, 1987; Ram,
1994; Scott, 1985). ol A AAAES] 7H7he & 2 I8 AlgAH R
tdol Qv AMRES FF A, AR, AE7Y Fa el "o oy F
aeb o2 AAE/ A2, FA A A 7138 @A AR £A4e] sld T
SJA} Ak Adet g d-2 vl tH(Hakansson and Ford, 2002). 714714 A
e AdgATFol M= A 747 AAE 7R WA ALY HES s AFS A
o5 YxHE fFulEA AFste] AA4 fllE ddddeE JE AR
(Hite and Hesterly, 2001; Larson and Starr, 1993). o]#13F H& 7| U E Y
=2 e sted A7 S Aoew BoJHtHCoviello, 2006). B3 717t

gEGL VIEALR BAE WA = A BARARREC] Auiel dis) A4
H

A3l HEYA FAHES F3 =4S =Y AotHAnderson and Narus,

1990). o= B3 #7149 BALYL 7IhelM A7 aIte] A oAbas

SaEd Este] ARl gt S
SR FE A vgn el AR wlsstal 71 el Gl E AR A

Fe gl Aol A tE AR fElshe And 42 B /de



Aste] A3 EAHFI} ko] G} Jolgon Zgstdon, BaAA
ol Fa3 AHAANE G ACE AelH AAEe BaA A, A,
%

Fol golgt= Zlolth(All, 199; Johnan and Wiedersheim-Paul, 1975;

d

Nordstrom and Vahlne, 1996). w2t 713 H&7|d3e] 552 7 o] 9
o] F3A AR E ueFe iRl A wbd Fol AAlE el #o ¥& 7}
7hE BAIF o] o] Folx A H AR MM E FezE dAddr) olo 2

AT e 2o e ARt

A 2 A4 FEsRte AaA dEgAE BARLdd 9FL v
2 Rolth.

A2 A1 W Rt A8 A dEEr) BREESE 45 1449
Aol t}

A2z s Rt AEH NEQDL BAAEE JEHL F
2 Aelh,

2=z Qs EAEste] AEA MEGEs BRRSE e HA e

AReA Aol

3. @7 A Q <1 (Relational Factor)3} 35

Tedeschi, Schlenker, and Bonoma(1973)2 A3 o]&A4lo] dls] “3F actord
qE, A9 v oE HX7F OE actors?] EX BE dE, P9l dlg w3
T mAd oEsteE ATkl Aot k. Cullen at al.(1995)+ o] d #

e gstel 43 9EYL JlgEe] BAd Jlelar] A8l 4 FEdol



A= 2t FEVES ZF Adide] AdE Hrbe 5 glojof s wpEa] g
F SRE A4S He Aotk dAATFoAN A EdFEY e HHE
=& ¢ v Hastal thLane and Beamish, 1990). Lyles and

Salk(1996)2 parental conflicts: 7193 FH7| ¢ 7o) AHEEL v

I

Zo9lom A FuRFoaA HI|PEL olLsl= Ao e FHv|H A
o] FAA e T AsE BYE F dvtia sFrh. Steensma and
Lyles(2000)& A £2¢] 25 s)dL x40 24 5o 3t Ade] & A

SHAE sh7] wjidol] Tk A skuhal sFSvh Tsang(2001)2 F=r9] IJV Ul

7 3: 7143 FEr1aae] Zdsol @& H ds5d HEAZ ot
7HE3-1 713 g raate] dsol ¥
7HE3-20 713 g riaate] dsol ¥

7199 #d DEVY gl o&Egel & A M Ay AAES dA)
o] #AE FastA BFstar Sl ARAAE ALtz spARE A A
g FEVES oEHLE tHE F tHScheer and Steenkamp, 1998). kA
AALe] FE )] tiek o EAC] H&FE AN AAE F el #
s gloz ouish, AGAbA 257 Adgddiie] R Ade] 7}
A2 EA ¥ e ck(Hibbard, Kumar, and Stern, 2001). whebA =AFe] o] 24
o 7zt A IFEY 9 FEV| @A wAE ALK "agdol FUEHA

ofi
-

8

Ha H-¢52 Felol did wE(Zast Ao A3 F)om Apake] A
Had e FEfste] ddiwolA ve-aA AeE AASHA "k webA
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71del gderide] did oE&do] 25 e B AAGEE TUE AL

2 ol ZHh oo B i the A4S AHehaTt,

7 4: 7143 AT aae] oE 0] k& H e TUE Aot
7HE4-1 71 g riaae] oEA o] =&
7HE4-20 713 g riaae] oEA ] =&

u)
tt
i,
~
i,
N
b
ot
o
8]
e,
off
i
o,
flo
O]

o35l v AHE w7l 4O Grady
and Lane 1996).

H3k Li and Guisinger(1991)¢] A2 3& vl= ADIA7E 27|d 3 +3)
Aog FAbg vt Qe AR &3k o Xolrp Qe ggol A
ggo] ¥ & Aoz vehvtar gtk o]y e Aipes F3hE Aoleh AT
HFAAQ AA Avks AFEE AAFH AlI(1995)9] ATolA = w34 '
o AP Y oA F A ERE SAE, A9 A 244 e &
AS AT AST FHY FL3 Aotk Ali(199%5)0] waw #3}

Atderalol Ad9d JEiaes AT AV AT Tl dFE

il

O
=

jg

WA s gl UEhdout, SAREY Felthe FAH FAEAY

o H A (srability)ol T3 e A= Aoz yEyt o2 7
dEr Bt deol wobdas Ve B AATEdd FAY 9% vE A

o dZH, ol ¥ AT g3 g S HAFA
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M 5 A9 A R AGAADN AREFS dEe Fod A
ot}

51t g GEvlRdel AUAAL AherE A%

o]},

52 1w GevlRdel AUAALN AhesE A

Aot

1%
I
flo
of¥
=
i

N

o}
1%
I
flo
of¥
=
i

4. 7= 2 AFsE 4

A4 G5 o] e AHe] 2Ad AL Pl FLFS Was

al
(Si, 1996; SI and Bruton, 1999). ol& «17-olA&= s9] HEVY} 85 ZRE
as

i)

gysts AREA G 452 FAsar ARATINE ARt

B g gl w4 An oy EEE 3744 AMnE s 5 dokn B

AgeE AR GFE WAL 24 A AP BYANNE 0w A
gatm ek 1EBE g% 2Ae 2H0 HUL 2, A4S, Brhs,
FoAe 2 mE AML 8t Aud @Fe vlAthDickson, 1992).

Lane, Salk and Lyles(2001)+ 35 439} IJV(International Joint Venture)
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AbdA T 7 BAE QBB A% Ao sMAEr dvkar Ba
Lyles and Salk(1996)%= &7l2je] 414 IJVelA ol#ldt Aol dis A&
skt

Luo(1999) = 39l 7ol o3k Ag &4 gk A A8g ofye} 74,
A 71l "' 5] AF-A FER ARAQl d3E FHAT
il ¥ Witk Makino and Delios(1996)+ =rd]l 714 3te] StEV #AE A
o A Ao Hske dxA defoln E WA AHE I AH A4 F

52 XRNE wlx s gAY skt Kai Ming Au  and

of

Enderwick(1994)+ 8 &A= 7 el dfst X2 F&H& =7} 1F g A] A
I A AE F535H7] % T4 Aelag] F shuE AFsH T ol V]

o AL BHE 2AR Fn Qe o we g e 2L AL W

A

A 7= 7= ASARJ] AA 99 YHe]l "rh(Srivastava, Fahey, and

ZNEstEe AAE A R Al oA Jx7F HE Ao 2 A (Kotabe

Swan, 1995), A& 2% AAE M f8A e fF3o AL w$-

Z 28tH(Madhavan and Grover, 1998). 53t 7] SWo A AlAE 7o o}
%!

2 Ade AZolt AgRRe AR BIHAHNA elebrlsh A9t Bk

o= HWHAQl A ESAA, AF/NEA Ao e Tde] HREFE A<
A 28 4= 9t (Achin and Sharma, 2004). whebA AEAE T e A

(o

2 ofolol g EYsA AT, V1AL o1& nFez AEALTYo

SEAY, tdstEe] ST welAA 4 Zola FAYAEY W] AEe

T vk @ AlFaA o] dets 78 vetste A Fa AT A
WEs o e Ade §5380Y ol& AFVsAEgg o st A
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AT I Eeh AgAFeA BERe AEEYF Hed HEE L A
£

T

<¥ 3> W9 2AA Aol #HEF

H ZEH o HHEZH
AP | S e DT D B il s B sl 3=
olox Yeoa Qs ZT|ES Y WESEHHLE EA | Ellis(2000), Harris and
=T =T oM S =8slo] YgaNoz FES= Wheeler(2005)
ps |y
¥2el BEH 3% 20| ol e Flis and
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CEETES
N N Cronbach's N
eS| 82 | w8 RS
A A a
T T

~ S5 A9 A=Ho o] SN dEe

oX YEQI | 4 | 2 g4 | oo FER

A HEH 804 | mANgl #7 £ ool mas xS
x| luts| ofsf ApE Sofstrt

T Jjolmos wole riEom Ol =

ASH WEQE | 4 3 | 846 | e 7|9 AROIM Zo| glo] oma
I IHsEE et

o] xev|me] YESTo] HA o]

2=
&5 > 4% | o M= o2 ong s
o] X Yy|gate] HEHYOZ QI3 2]
o= 4 s | 3 | oy | MOl clAEE ¥Ee wen
e° ' - Of X|J7|2te] ntEHY2 2 Qs <22
Mo ofAAFH Feg H=Ct
- SE[YHe Of X3 7[22 Helof 2tA ]
CEERE 3 2 865 of Ote¥ezEs = 7PUAl Utk 42
ot ULt
Jlasts 4 4 919
s - 22| YHE FY oXl 50 ¥ FO
A e =] - oo d = B T
A|RbEHS 4 3 818 = J1s0|7 ot S
. S 23] YHE xA U JEDEaart @
K‘IEf A e =] [ = = =
ST |29} 3 2 754 s oIt
2|5} 3 3 949

_62_



3]l Cronbach’s a 74

of tH

CIGEE I EOE

B04AZ VeSO,

909, oJ&4 L 907, AEl A AY

A

e

—

M
ol

iz

"0

—

<
o
o
o]
<+

865, 7=

754, = A3}

846, Hs&

S5 9198 yEhstom, A%

AEER EOE

949

T
R

T
R

818, Hr]=3}

B8R

"o

o
o]

—_
"o

(Nunnally, 1978).

X
i

p—

]

X

o
B
!
=

T
ol
o
oF
ol

rze]

il

™

B8R

—_
"o

<
ol
X
iz

o
"
o
o
o

83 TZOYPS o]&

0

™
0

X
_Zrl

ol

oR

T

3

=
5]

3ol 2

(measurement model) 3 T-ZF X ¥ (structural mode) 2.2 &

ey

w

validity) <}

e} %= (convergent
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<¥E 16> 1A aEA Ax
- HE Ebs| 7H<
L o] 3=k s & o =
AR7HH SHe e o %t t-value N
oo | xll 83 31 1071 63
HEL3 | x21 84 29 10.78™ ‘
N x12 85 28 11.88™
Atz ™
x22 94 11 13.75 882
HEf3
x32 73 46 967
x13 82 32 11.69™
x23 91 17 13.70™
s 933
x33 98 04 15.66
x43 80 36 11.24™
x14 96 07 14.98™
o|=A x24 82 38 11.50™ 911
X34 87 24 12.74™
x15 83 32 11.08™
EEES R - 873
x15 93 13 13.08
x16 84 30 11.90™
Slatte x26 91 17 13517 929
=T 136 89 20 1299 '
%46 86 26 12.39™
x17 69 52 896"
AESHS | x27 63 60 8.00™ 819
x37 98 .05 14.43™
x18 77 41 9.56™
HEtv|&3t 767
x28 81 35 10.09
x19 93 13 1432
2|3} x29 96 .08 15.02™ 948
x39 89 21 13.22™
= p< 001
<E 17> F0F a0l Ao Yot A=
=L X df GFI AGFI NFI | NNFI CFI RMR
S - - >.88 =86 =90 =90 > 90 <.07
. 263
o3 | 73439 91 89 94 95 98 075
(p=.000)
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2 ouEyt 23 5 9 94 AS8Ed F oA Y g

"
o
Y

)
i

(AVE)e] 2& 4749 7+ 3335 H](squared correlation) -t} Aok gk

L

Fornell and Robinson(1983)¢] #HASHWHE F3) A5 A3 < 18> e

(i1

B o] B WMo duAeARY gt 2aFEgkol W A Adlste] &

BYEE SAGAT i ARES Bal ATUAE el AFBAZ B3]

O

<E 18> FAMNEY A ¥E (P matrix)

S1=FS =IBsS|
HEH  ARH NETET =t

—

=  ANE N
2 dE de  zs omy O (T U0 N @A
%3 %3 -I I =) =) IEgl'
e
.699 .348 .019 .280 185 .168 176 .304 .012
HESA
Atz H 597

716 116 203  .048 026 102  .048 017
HELA | (07)

o -14 -347
= (.09) (.08)

777 .260 .053 123 .005 .023 .005

on

537 457 -51”
Ol =AM
o|=M 07) (08) (07) 773 303 240 372 240 010

43" 220 -230 55
Al ~
d2IHA2 | e (oo) 0o (o7 775 409 152 302 029

L 417 16 =357 497 e4”
=St
I|=etE (08) (09) (08) (07) (06) .965 129 292 002

N 427 327 -.07 617 397 367
XIS
AE=tS (.08) (.08) (.09) (.06) (.08) (.08) (ol = o

A7 227 -15 49™ 55 547 65"

(.09) (10) (10) (08) (08)" (.08 (07) 2 A2

= 11 13 .07 10 -17 -04 407 327
=M 19 09) 09 (09) (09 (09) (08 (09) 260

1L OgAe ARy
tlztAl oleZe AAAE 7t Ao, ( )oke] e BELAY
A 928 A 7F AR (squard correlation) )
2. % p0b, ## p<0], # p< 001
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A3d MRS R =

1L 7239 A%

A7 wHle] AgRg AFdw A" e AFe) A4 WA )
AoAl AAYPY A2E 25 AAste] @A Ed(full modeD)e 4% A7
<3 19>¢F 2ol vERyith

<% 19> AA A2EEYE HF
HE | BT
7t 42 ostar | oXf gk A1f
H1-1 |Y982HX HEQ3 - ze 02| 12 21 | 7|1z
H1-2 |[982X HEQ3 - ol=d 47 | 12 3957 x|X|
H1-3 |92X HEY3 - WNEIRSMET 65 | .14 4617 XX

_ At=lH s 7tE _ _ **

H2-1 TEE 2= 34| 12 2927 x|X|
Aol o= A *

- — = . . . X|X
H2-2 HEo3 o|Ed 20 | .10 1.97 |X|
H2-3 ArelH - NEIRSPET -10 11 -87 | 7|1z
H3-1 ze - 7|&Tts -17 | 08 2225 | XX
H3-2 e R AR 27 07 | 20 xix
H4-1 o|=N - 7|&8ts 16 | .08 196" | X|X|
H4-2 o|=M — A|BbSHS 68 | .10 6.597| X|X|
H5-1 ME|MAHE @ - J|&sts 53| .10 52977 X|X|
H5-2 M| EAHE - A|EbSHS -08| -.07 -1.04 | 7|12
H6-1 J|&sts - AL | &3} 35| .09 3757 X|X|
H6-2 I ES-IF - 2|3} 20 | .09 236 | XX
H6-3 INpS2-TF - AL | &3} 56 | .11 51277 x|X|
H6-4 INpS2-TF - 2H|S} 49 | .09 52077 X|X|
o x*=810.83, df=282(p=.000), GFI=.88, AGFI=.85,

e NFI=.90, NNFI=.94, CFI=.96, RMR=.071

w0 p<l 0B, #x p<l01, = p<001
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A Frolgt Aols viEbWl o) AMS A #AA et 2T, AASAE FAHR
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A 29, S, e Aol

MaElmAR o RE | MeMA2vt e met
T e | w2 | 2¢ | ue | ma | 22| @
mt B3t
HE A 50 3.220 0.730 79 3.734 0.674 4.089***
At 2HA| 50 2.667 0.571 79 2.916 0.891 1.759
s 50 4.240 0.479 79 4.326 0.642 0.813
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<E 22> BANB(R| 3 A7) F el dE  zo] HE

A Z|ZE S22 | BA7|ZE &2
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