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ABSTRACT

Effects of Marketing mix factor of Taeckwodo
Gymnasium On Customer Satisfaction, Customer

Reliability and Customer Loyalty

Kang, Keung-do(jiang jing tao)
Adviser : Prof. Yoon, Oh-Nam
Department of Physical Education.

Graduate School of Chosun University

The purpose of this study is to examine the effects of marketing mix
factor on customer satisfaction, customer reliability, and customer loyalty in
tackwondo halls and provide empirical materials to improve efficient
management and secure competitive superiority in tackwondo halls which are
under competitive condition to maximize their management results.

In other to achieve this purpose, tackwondo trainees were selected as
population. They were required to use 10 taekwondo halls located in G
Metropolitan City with two each in five districts as of 2010. 500 subjects
were sampled by the convenience sampling method. Questionnaires were
distributed to each home via 'Communication to Parents’ and completed by
elementary students using tackwondo halls using the self-administration
method under the instruction of parents. 44 responses were excluded hecause
of their poor response or omission of some contents and a total of 456
responses were used for the final analysis. Finally, the following conclusions

were drawn.
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First, a difference in marketing mix factor in relation to demographic
characteristic was analyzed. As a result, statistically significant difference
was found in product, coach, facilities, and price factors in relation to a

school year and in facilitation factor in relation to dan(pum).

Second, the effects of marketing mix factor on satisfaction in taekwondo
halls were analyzed. Higher satisfaction at coach, facilitation, and price was
related with more positive effect on overall customer satisfaction at

tackwondo hall.

Third, the effects of marketing mix factor on customer royalty in
tackwondo halls were analyzed. Higher satisfaction at coach and price was

related with more positive effect on customer reliability at tackwondo hall.

Finally the effects of marketing mix factor on customer reliability in
tackwondo halls were analyzed. While higher satisfaction at coach and price
was related with more positive effect on behavior recognition, higher
satisfaction at product, facility, and facilitation was related with more positive

effect on attitudinal royalty.
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vt wE #Fe dvhl Fek $o #4¢ Fushs A% Bed Ao
FEARE QA 2l Alelel vhga e HEE FF Fvh4ws,

2000).

o

ok 7 UARE HYE AT T Aot 24, A

A7F A3k i A AFolY AHIAE T ¢ YRR HE FuE F
UL HolE AlzsfF= Aolth

A, A E-8(Possession utility)2 A F7HF 02 5E AlFo|vf AH] A
o] Afrde] o)d = HYE AwE F= Aolth A, FeHEE&(Form utility)
< AFH MRAE vl & o dyAor Holr] 9o I FHy =Y
S WA 7= Aolu) vpAlA, v]EE & (cost utility)S AlFEolL} MM AE St
cHl Aanjske HlES A FE Aot fEAEY Ul UHA RS Al
371 93 7o A 7]e(Transaction function), =4 % 7|5 (Logistical

[e]
o
function), 283 %% 7] % (Facilitating function) &2 T3 4 9t}

(4) & A (Promotions)?A =¥
Z 2 (promotion)o] &, ZFA| Lol Al ' A o|L; AF HT AH|Zof| #3H

AUE AYs) AT FU Aol F sxzeAEe) ZrrAe 42

AN
A% AN bz WA BLF kolthRF - FEH - ANE, 2004). EF
%78 FAnAe ASeleE Ba stel AFUAIAL FA WAZ ol
SAY sl BE $US £PSHE BEOlHAEE 9, 2000, F @4 L

A A, FE QA ARk AR T Fodk AbEESRY QAL el s vE
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K

w4 wARY s 2l e A%

AvA | ACER) | Fd | AA | AEGEad)
A &3 807 135 150 039 185
A &5 778 201 A11 053 173
A &1 7165 145 079 121 295
A =2 762 217 119 071 267
A 526 761 145 056 206 135
A =4 744 183 162 143 226
A A5 173 745 132 010 249
Al A2 128 708 084 121 237
Al A3 222 677 128 196 083
Al A4 100 668 187 131 361
Al A6 336 647 124 058 -.037
A AT 076 604 149 249 046
%14 .030 028 .830 176 116
%13 106 164 815 094 018
315 185 223 25 109 122
%12 218 207 680 150 146
7HA1 124 156 083 801 122
7+A2 018 150 214 146 003
7HA3 124 181 042 135 143
7HA4 162 .099 153 687 139
A1 398 128 013 147 138
Al &5 320 195 106 099 719
Al &2 351 204 d75 065 662
Al F4 194 225 154 212 626
A A 4.353 3.300 2.682 2.087 2.047
il 18.136 13.751 11.174 10.779 10.611
4 18.136 31.887 43.060 03.839 64.450

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .929

Bartlett Test of Sphericity = 5377.249, Significance = .000

HAER aAfTE QA8 A Axl <F 5>oA B vl Zo] BEHoE
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EE 945~954, PE4 T E 87~9268 Mol drh HAA FF A

rlo

88.899% % Hola grl. w3 KMO HE=AwE 7982 el oeH, sigp)s=

HEA 3 = Ao 5 =
B =1 954 169
B &2 948 153
B =3 945 182
yE3 131 926
352 160 908
P&l 192 887
AA 2.781 2.952
il 46.358 42.541
74 46.358 88.899

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .798
Bartlett Test of Sphericity = 2565.820, Significance = .000

2) ATETY AYE JZF

<E 6> A8t Zo] BARTe mAR s W AE oS A
E AT Ay viARH2Y F92d9 A, b, ARG S)
9] Cronbach’s a=917= uElstow 9= Cronbach’'s a=.910, A& Cronbach’s
a=966, ALz = Yl FFA, B2 229 Cronbach’'s a=.864% L}E}
W AEE Al 864~.966 Abolel fIAFemM T o] e Buste S

AETRAY NHEE A3 5 9r}
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E 6. AR, W A8, nAdEEy AT A% Aot

22l 2gAA & £F Cronbach’s a
A% 1,245 820
= 1,234 827
ulA
Zﬂ: NACER) 234,567 830 917
Sk 2,345 787
A A} 1,23 456 912
B 123 910 910
2 123 966 966
54 123 909
SEAS 864
B)= 123 962
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IV. 9423

1. QA5 A

&

4 EAol wrE viAEu s 2019 Zo] B4

1) Ao we vAYYL 29 Fol 4

GE 7 oA B npgy o] Ao wE mA"EHAE AF L 2(p=.480),
A=A 2 (p=.079), A2 (p=.119), FX 23 (p=.223), 7}H 2 (p=27)C =
froleE 05014 EAACR felad e Aow drren AF, AmA,
A, FR8RloA = A7 A 8l = A7 F& Q1AE shal e

Aoz et}

F 7. 480 mE vpARE 20 Aol A}

A N o+ ¥+=HAx t P

_ A&} 379 4.235 753

A -.709 480
o A} 77 4.295 670
A&} 379 4.299 767

| T A} -1.773 079
o] 2} 77 4.444 630
e 379 4.238 723

A -1.571 119
o A} 77 4.357 581
i A&} 379 3912 886

| -1.225 223
o A} 77 4.039 820
A&} 379 3.920 .859

74 1.215 227
o A} 77 3.786 891
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2) shde] W WA 2ol o] 2A

(GE & olA W= mpel o] shde] mE wiARHAE AF281(p=.018Y),
A =2} 2 21 (p=.003"), A1 291(p=.009"), 7}4 22 (p=.013")°] p<.0l, p<.05 &
FolAl BAACE fFolg Aom veEhgon, A2 (p=052)2.2 FoFE

0500l A BAA R fo3tx @& Ao et SAHSRE fod Ao

3 N e | E=HA} F p post—hoc
13hd (1) 73 4.065 950
23 (2) 101 4.178 859
B 3% (3) 122 4.371 H78
A = B 2.766° 018 1-3
43 (4) 57 4.408 .606
58 (5) 53 4.288 A86
63 (6) 50 4.120 771
13hd (1) 73 4.063 973
23 (2) 101 4.224 867
3% (3) 122 4.422 632
A =R} 3.715° .003 1-3,4
43 (4) 57 4512 .5h9
58 (5) 53 4.368 .5h6
63 (6) 50 4.413 615
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18d) | 73 | 4.037 823
28hd(2) | 101 | 4.351 743
33hdA3) | 122 | 4.294 642 -
24 - 3.132 009 1-24
48hdA4) | 57 | 4450 540
58hd(5) | 53 | 4145 593
6shd6) | 50 | 4.207 758
18d1) | 73 | 3.860 923
28hd(2) | 101 | 4.149 838
sy 38hd3) | 122 | 3.873 808 5917 052 .
43A4) | 57 4.026 935 ' '
58hd(5) | 53 | 3.736 901
6shd6) | 50 | 3.855 889
18d1) | 73 | 3644 970
28hd(2) | 101 | 4114 740
o 38hd3) | 122 | 3.834 896 5015 | 013 1-9
48hA4) | 57 | 3974 819 ' '
58hd(5) | 53 | 3.835 811
6shd6) | 50 | 3.965 884

(GE 9 ol A B nle} Zo] d(sH)ol wE wpA R R 29 3128 21(p=.019")9]
p<l05 FFoll A BAZAC R #£3F Ao w yElon AE 2 Q(p=.385), X =A}
L0(p=710), A2 2N (p=633), 71A A (p=451) .= FoFF 0594 FAZHC

o ol AFAES AAF A, 3R] wsh 19(E), 29(E) el
el o]z} b,
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T 9. 9O e v Aol A3t

T N 3t %‘; F p | post-hoc
= AH1) 185 4.195 803
B 193 )(2) 126 4.236 702
A= — 1.017 385 n-s
2H(35)(3) 117 4.291 721
3TH(FE) o) (4) 28 4.429 490
= AH1) 185 4.284 793
193 )(2) 126 4.341 .66
A A - 460 | 710 | n-s
2H(35)(3) 117 4.336 791
3F(F) o] 4) 28 | 4446 | 622
= AH1) 185 4.221 735
193 )(2) 126 4.271 679
A — 573 633 n-s
2H(35)(3) 117 4.269 .698
3TH(FE) o) (4) 28 4.399 .602
= AH1) 185 4.031 853
. 193 )(2) 126 3.849 871
ZZ — 3.335° 019 4-2.3
2H(35)(3) 117 3.795 949
3TH(FE) o) (4) 28 4.241 551
= AH1) 185 3.868 888
193 )(2) 126 3.841 848
4 — 81 | 451 | n-s
2H(35)(3) 117 3.962 832
3TH(FE) o) (4) 28 4.080 928
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4) FaA71zr] W viAG Y~

Q9] o] 3

2

ko

(GE 10y oA ¥z nle} o] e 7| 7bel| whE wiAI g A= AF 2 (p=544),
A 288N (p=283), A8 81(p=.803), FZ1881(p=229), 7FA 80 (p=231) 2.2 9
T 06olA SAASE FofshA B2 Ao vetew, Al
2 FgollAe 3drRkel FEgRTh 3dol 3l FE e wEeTt EA yErs:

aL, Al Fel A= 1270 vkl e Aol Idolde] AT =7 e

F4a7|7r N 3t J:_T_L; F p post—hoc
MH X
omgner | 145 | 4278 | 768
_ 1-29@mwl | 143 | 4210 | 742
A = 0714 | 544 n-s
o-3dwut | 109 | 4195 | .732
3] 4 59 | 4343 | 677
122gn et | 145 | 4314 | 776
. 1-2dn) ek | 143 | 4344 | 706 N .
- 2—3»ﬂ ulek | 109 | 49232 | 826 | ‘ s
3] 4 59 | 4463 | .59
22gn et | 145 | 4299 | 704
1-2dn) ek | 143 | 4220 | 710
A4 330 | .803 n-s
o-3dmul | 109 | 4243 | .693
3] 4 59 | 4277 | 705
22hgner | 145 | 4016 | .863
. 1-2dmw | 143 | 3833 | .913 aid | oo -
T 2—3»# w] vk 109 | 3.828 | .899 ‘ ‘
3] 4 59 | 4047 | 751
120gmur | 145 | 3857 | 887
1-2d@mwk | 143 | 3956 | .790
714 1439 | 231 n-s
o-3dmul | 109 | 3794 | .998
3 o] 4 59 | 4047 | 855
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4. A= vAR L gQlo] A= vA= gF

(G 13) oA ef o] 4
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