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The Effect of Sport Teams Attributes
on Word of Mouth

Kim, Hong-Jung
Advisor : Prof. Jung Hyung-Shik, Ph.D.
Department of Business Administration,

Graduate School of Chosun University

Though the connection with sport team’s players by means of the
school ties, regionalism and blood ties, the general public have become to
a primary concern about professional sports. The sports team's players as
the mechanism which can ensure the regular consumer and reduce the
risk in maketing are utilized. Thus the flexible application of the sports
stars is indispensable to enterprise, and the specific stars’ presents will
influent the number of the audience and the program rating.

The purpose of the current thesis is to examine the attribution of
professional sports team-sports players and nepotism affect team attraction
and team similarity, and how team attraction and team similarity affect
word of mouth though sponsor organization attraction and sponsor
organization trust. In this study a total of 265 questionnaires were used in
the analysis utilizing the LISREL 830 and SPSS 150 statistic program,
and verified the hypotheses by exploratory factor analysis, confirmatory
factor analysis, and structural equation. The findings of the study are as
follows:

First, sports players as one of the attribute of professional sports team



have a positive effect on team attraction and team similarity.

Second, nepotism which is one of the attribute of professional sports
team do not have a significant effect on team attraction, but have an
significant effect on team similarity.

Third, team attraction have a significant effect on sponsor organization
attraction and sponsor organization trust.

Fourth, team similarity have a significant effect on sponsor organization
attraction and sponsor organization trust.

Finally, there is an analysis result that sponsor organization attraction

and sponsor organization trust have positive effect on word of mouth.
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i HIE(H) 778 1] (%)
g 124 46.8
3 o] 2} 141 53.2
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10t 25 9.4
20th 238 89.8
a9 30tH 1 0.4
40tH 1 0.4
g 265 100
99%Hl ©|wH 33 125
100719971 24 9.1
20072997+ 59 22.3
30073997+ 64 24.2
400~499%+< 36 136
5009l o] 4 49 185
g 265 100
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o et AMFE=E A3 A7 Cronbach's a7} 8§ w#A 876, & A3

H EEER g GAA
T a=.876 a=.914
¥ w3 0.837 0.049
5 0.831 0.175
4 0.808 0.086
2 0.771 0.286
1 0.730 0.111
¥ 9 AbA3 0.186 0.907
2 0.193 0.902
1 0.197 0.882
4 0.026 0.827
212 (Eigenvalue) 3.283 3.232
2 HAH(%) 36.482 35.906
A0 36.482 72.388
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3 0428 0.776 0.150
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