D

E
LICH.

!

=

S

ive

5
MZEXE HAIGHA OF

O N

o
[

2|

M

creat
commons

—

[—

t

[¢]

LICt:

O M
st

)

C
MNERLEAlL A

ZHE Metor

—
=
=

R0 5 A

i 0 <4 15
o) B¢ 53 o0
) E[o} o
) = 7
&3 10 ol 00
< il R
jum] J—

ol 0~ =
il 3 o on
) X Rr
Rr S =

%_ =B s
r o m._ -
o o O
_ Rr RO
% R of
o © o il
—_ jum]

1] N ol =
R iS ol =
= T Uo gwo
) RE] S
1 ° s =
o) K —
= TR mrr
&= o

ol Kl <. KM
80 ol JIJ =
Ee) W = )
©

X ESLICH

I 2t

tOd

ot |

[¢]

H

=

[¢

o]
lection

=

=

Disclaimer
O

5

FAI LEEHLH O OF
E2FH 29

¢}
X

=

]

0l N2 0| =3 & 72 (Legal Code)

HEAH0l [E 0l8Ke als 2o ol o



http://creativecommons.org/licenses/by-nc-sa/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-sa/2.0/kr/

[UCI]1804: 24011- 200000240152

The Mediating Effect of Empowerment on the
Relationship between Leadership Style and Organizational

Effectiveness






()

e

A

()

ﬁo
4

2

A

2

A

2

A

2

A

6

e

2010

ol

A
ol

X



ABSTRACT
o T T Bl B B 1
ATA AT v 7 T TR AT e 1
A2 ATEO] ELA] et 3
A3A Ao HFH T I O] JLA] s 4
T STE9] HFHH o 4
2, I O] TEA] s s 5
A2 AT O BA HIZ oo 7
ATA BT O] 2 FPTE ereerereerrmereesssssrees s 7
1o BT AL Q] Q] crvrerureriseeieeis i 7
2. B TA] O] B 0] HEFTFA woreererisreriisesiisesiistii s 10
A2A WA g UAT AYE BT s 12
1. O] E 0] HEFITFA] weererrreremsseessemssesistiss sttt 12
2. BB Z] F T AL creerereseresrenis s 14
3. AT BT AL ceorereerersssemsseni e 18
4, B8R AT AGA G AT THA e 71
5 W8 A g AT Fhe]Ant Z T ATFE TEA] e 22
6. M8 A AT AA A Q] TAT} e 24
B QT T B corveeriieemiisenisse it 78
1. AT B E Q] TP rereereresrerisrerissesiise st 78
2. QT E O] B O] wrrieriiriienii et 29
3. QTR T E O] T QA errrerrrerieni et 31
4, AT E O] 42F T TR oo 32
5. QT T E O] TLAJ Q O] rerererreriseriieniisenis i 38



41

R e s N B e B S SS

43
43
46

i

RO
Nr
K

M
o

mk

—

NI

50

52
57

57
61

63
67

ul of
F N
B

O
<8 oF

L

AA A AFFLAHE] W/ F I} oereeeerernenennnns

70

RIBZ QUTLO] AL oo

70

)

K
(0

™

?_

g/

A1

70

71

76
83
83
83
85

-86

86
86
88
.97

nzel
il
o}

22!

No
T
T

P

24 7}

97

H8 4 ZHda A fEidel

1.



o PP 107

4, AFNLYHAES} ZAGF AT THA] v 108

5. 24T 2AREAT] BANN YTHAREL] AT E T oo 112
ABZD SETFEEAD o 116

1 gd4lel 2AGEA0 vlAE Gl B-AQ T o] BA 116

2. Bridol ZAREGA wlAE kel AQ L3 Tk Zo] FA e 121
- 2 126
A1E AT AT QOF 0] T AJAF o 126

1. AT ATFO] QOF I 0] correemee e 126

T N 132
A2 AT THA L YO RO GITHFTE correeiertnr 136

A L B weveen et s 138
/g.g_;q .............................................................................................................................. 154



AN AN A AN AN AN ANANAAANANAANANNANNANNANNAN A A
I < < ¢ O I < < = < I I~ T < << < I < I T I < T R

AA
SIS

A
kel

2-1>
2-2>
2-3>
2-4>
2-5>
2-6>
3-1>
3-2>
4-1>
4-2>
4-3>
4-4>
4-5>
4-6>
4-7>
4-8>
4-9>
4-10>
4-11>
4-12>
4-13>
4-14>
4-15>
4-16>

4-17>

4-18>

FITI AT Q] T Q] e 9
ZITA] O] Z 9] HFZTFA] oo 11
AT HE Q] TFAFBE QM| oo 30
OITFY T E ZoZet] JLAJQ A oo 35
AFAE A TFYTE A QO] v 39
ZZHEQ O] AP AT QO] v 52
AR BIE B F]22 BT e, 33
AT Z] O] JLAFUR worvevvreeermesmssss s 84
TEELO] EAJ oo 87
WS 0] AIZ| A BN ZTh oo 89
1Al Gaoll TIoF TEE QOIEAL i 91
AT AE O] TISF TEH QOIEA oo 92
ZAEAS] T3 TEHE QOIELA o 93
ABEoZof] T3l FFEH QOIEAL 94
ZAANTAE et TFEE QOIEA] 94
A Q0o a ATTA] BEAZTF oo 26
o] ZAZQ o] T R|E GITE e 08
A 0] FFETEZ0]| TR]E GJBF oo 99
Zrao] ZAAMHEo| TR STE oo 100
HaEd g A A fuae] Aek B8 AT 102
AHA T AR DEAS] G 7 BARY G e 102
A AR AR DT QAR B FTp e 103
A A AR AEAlel A A 2 ARAF B 104
A - AN D] hE ZHREA] BAEA AT e 105
M- A Bidlel hE ZHBRY AFEF B e 105
A - AYE uigol 12 JReEe) AFHF B s 106



106
-108

No
T

W - AR el u

<E 420> Aol YshgBES )

<% 4-19>

60

ol
)
3

109
110
111
112
115

7
<X 4-25> @A

<E 426> 4o

<i% 4-24>

o] TANA] UAFFYHEQ] 7 AGE o

- 117
- 118
-+ 120
- 122
- 123
-~ 125

No
T

No
T

No
T

No
T

No
T

o
ﬁu

N
~N

o))

<E 427> Fuyo

<E 428> Frj4lo

<E 429> Frj4lo

<E 430> 4o

<® 431> @ile



<lau 1-1> oLﬂ_:rLg] E%E ...................................................................................................

<lau 2-1> Eﬂ‘@])ﬂ ﬂ]}]/]\:} od:rLg] _g_g"ll: ..........................................................................

<ad 31> dTEY

_Vi_



ABSTRACT

The Mediating Effects of Empowerment on the Relationship
between Leadership Style and Organizational Effectiveness

by Han, Bok Hwan
Advisor : Prof. Lee, Kang Ok, Ph. D.
Department of Business Administration

Graduate School of Chosun University

We are currently living in multi-polarized, multi-branched and
dynamically evolving societies due to rapid scientific and technological innovations
and the development of the information communication industry stemming from
the use of computers and the Internet. In order for organizations to achieve their
objectives and continuously grow and develop in this managerial environment, the
role of leadership must be given priority above anything else. Leaders must be
encouraged to enact changes by focusing the capabilities of organization
members, reconciling them with the objectives of the organization, and
unceasingly driving innovation.

This study is to identify the effects of transformational, transactional
leadership on organizational effectiveness and the mediating effects of
empowerment on the relationship between leadership style and organizational
effectiveness in order to verify the leadership theories that is most suitable to the

financial industry.
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To achieve the objective of this study, the relationships between
leadership, empowerment and organizational effectiveness in terms of effects and
the contents of previous studies were reviewed. Based on the results, a study
model was developed and a hypothesis that transformational and transactional
leadership would significantly affect organizational commitment, job satisfaction
and organizational citizen behaviors and empowerment would mediate between
leadership style and organizational effectiveness was established. Four hundred
and fifty copies of a questionnaire designed for the empirical study were
distributed to employees of the head offices and branch offices of two local
banks in different regions. Of the distributed copies of the questionnaire, 403
copies were used in analyses. The contents of the questionnaire were analyzed
utilizing SPSS statistics package Ver.17 in order to test the hypothesis.

The results and implications on the basis of the hypothesis test are as
follows:

First, the effects of leadership on organizational effectiveness were tested.
The results indicated that:

(D Organizational commitment was affected by the idealized influence
and individualized consideration of transformational leadership and management
by exception of transactional leadership, and was not affected by the contingent
rewards of transactional leadership.

@ Job satisfaction was affected by individualized consideration and
contingent rewards, the effects became larger when the education level of
employees was low and when the numbers of years of service increased.

@ Organizational citizen behaviors were affected by idealized influences,

individualized consideration and management by exception.
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Second, cluster analysis was used to test whether a group that rated both
transformational leadership and transactional leadership highly would tend to rate
organizational effectiveness higher than other groups. Based on the results,
employees were divided into three groups, including a group that rated only
idealized influence highly, a group that rated both transformational leadership and
transactional leadership highly and a group that rated both transformational
leadership and transactional leadership lesser. It was indicated that of the groups,
the group that rated both transformational leadership and transactional leadership
highly also rated organizational commitment, job satisfaction and organizational
citizen behaviors highly. The group that rated transformational leadership and
transactional leadership the lowest also rated organizational commitment, job
satisfaction and organizational citizen behaviors the lowest.

Third, the effects of leadership on empowerment were tested and the
results indicated that idealized influence did not affect empowerment, while
individualized consideration affected empowerment. Both contingent rewards and
management by exception affected empowerment.

Fourth, the effects of empowerment on organizational effectiveness were
tested, and the results indicated that empowerment significantly affected
organizational commitment, job satisfaction and organizational citizen behaviors. It
was also found that empowerment affected organizational commitment more
when the number of years of continuous service increased, affected job
satisfaction more when education was lower and affected organizational citizen

behaviors more when the number of years of service was less.
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Fifth, it was tested as to whether empowerment would mediate the
effects of leadership on organizational effectiveness. The results indicated that
empowerment provided:

D A completely mediating role between individualized consideration and
organizational commitment and a partially mediating role between management
by exception and organizational commitment.

@ A partially mediating role between individualized consideration and
job satisfaction and a completely mediating role between contingent rewards and
job satisfaction.

® A partially mediating role between individualized consideration and
organizational citizen behaviors and a completely mediating role between
management by exception and organizational citizen behaviors.

Sixth, it was tested whether the effects of leadership on organizational
effectiveness differed between head offices and branch offices. The results
indicated that:

(D Organizational commitment was affected by idealized influence and
management by exception in head offices, but was most affected by individualized
consideration and management by exception in branch offices.

@ Job satisfaction was affected by contingent rewards and individualized
consideration in head offices, while being affected by contingent rewards in
branch offices.

® Organizational citizen behaviors were affected by idealized influence
and individualized consideration in head offices, while being affected solely by

individualized consideration in branch offices.



Seventh, it was tested whether the effects of leadership on organizational
effectiveness differed between regions. The results indicated that:

(D Organizational commitment was significantly affected by individualized
consideration and management by exception in region A, but was not significantly
affected by any leadership factors in region B.

@ There was no difference in the effects of job satisfaction and
organizational citizen behaviors between region A and region B.

Based on the results of this study, several implications can be found.

First, the results of the study show that superiors whose behaviors
included individualized consideration significantly affected all factors such as
empowerment, organizational commitment, job satisfaction and organizational
citizen behaviors. This finding means that in large-scale, highly systematized
modern organizations such as banks, superiors who behave with careful
consideration toward subordinates are the most important factor in achieving the
objectives of both organizations and individuals.

Second, for members implementing daily works in conservative
organizations that are stable and equipped with internal management systems,
such as banks, the characteristics of transactional leadership are still helpful in
motivating the members to work harder.

Third, it was indicated that the idealized influence of transformational
leadership significantly affected organizational commitment and organizational
citizen behaviors in head offices, while not having a significant effect in branch
offices. This finding indicates that since the nature of work conducted by
members of head offices and those of branch offices are completely different, the

styles of effective leadership should also be different.
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Fourth, if transformational leadership and transactional leadership are
used simultaneously with high intensities, the effects of leadership will be
maximized. In this study, through cluster analysis, it was identified that a group
that rated both transformational leadership and transactional leadership highly
also perceived all of organizational commitment, job satisfaction and
organizational effectiveness high.

Fifth, it was indicated that the contingent rewards of transactional
leadership did not significantly affect organizational commitment or organizational
citizen behaviors and significantly affected job satisfaction only. This finding
indicates that to members who have become familiar with systematized high
compensation systems, like those in the financial industry, the effect of
contingent rewards may be limited.

Sixth, in this study, two local banks were selected from different regions
from which questionnaire sheets were collected and analyzed. Since the effects of
leadership on organizational effectiveness showed considerable differences between
banks in the two regions, the possibility for regional specificity or regional culture
to affect the effectiveness of leadership was identified.

Because the financial industry is a large-scale service industry featuring
highly public organizational structures, its organizational structures or
organizational cultures are significantly different from those of general private
businesses and public organizations. However, these differences could not be
compared and analyzed in this study. Finding and developing leadership styles
suitable to the financial industry by comparing the financial industry with other

service industries, manufacturing businesses or public organizations is thought to
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be helpful not only to leadership studies but also to the development of the

financial industry.

Key words: transactional leadership, transformational leadership, empowerment,
organizational commitment, job satisfaction, organizational citizen

behaviors, financial industry, bank
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2. fE4y ol BAAA

Ar4le ARel Rud BAAGY] BEd 2o tE A7E ol
olFoix gtou}, A7rt AAF, Hetgoz olToaz 17] Az AL 20417] o) F
=

to
)
Az
o

FEHEZL & & 3tk fEd ol &4 A7 Foll dsixe gAutt YL
=4 2l 7= sHARL 204171 _%7]—,—151 1980\t Zu7bA] S3s AEH
2o ol&3 1980t FH 2UiE7] Ae AxF EEd olBoz &Ry,

AEH UHA OB T B40ET BEOE, 1un APolgos e
Aol AukAoIT(EhE, 2007). EA Py gL SqoledA FFolgow,
PZo| 2o A ThA] Astol2 oz A g}

ol E(aits theory)& 4FHQ v ¥ the S4¢ Adx gk 7

|

2 wgoz e 4ot 532 FRstuAT ol Bolth SHEH F2PL
19404h s} 1950dTHe] B PRy dTEPoRA HFH el S4e
Bats A0E ngtor, ojWd AWy ofd YFAME FFHA APEL of
nE ool SWH Aol FAUAE FRAEU FHS TUh T of A
t dde FFHA S4S FohA Rad 43HA AN P S4Tel
Bage FEsA Fahgrh

19508l SHEH A7t Bre] 2EH S4L Fohjeu AselA 2y
o @Eol AHAY EAA IFL FEAS LHHLA = PEoleol Y
ATl 4ol A Anidlel BEEA FTPL A F3Ae BAA 2
e BwEol, FEANA AT JFL ANAY AW} 249 FEHL E
ot PHe BEFAP] RAAAE FHSHEL =FsArh Tt o HITWL
9, Feht 2qo A 4R A welsx Takgrt

Sxqolgoll} WEFH HIWIN BE 4ol APT AN ATAR Y
& wAsA) 2 Bl we), 19e0didls BEge Aol A4, Al o
0, #3154, A 94 ¢ zelsel PPz Selsud s 4%
£4 Fdol WEHAT AR BANE of 74X ARH xdL FARHD
494 236 B AHY AEF ZAE IBAT AuTAdel B2 F4
o2 BASATHAAT, 2008)

1980 dth ol EofMEA xHo] W - o] F FAo] FwFtel wet gl 37

o
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AR FHEAE 7€ Fud o850l Al
gt olFolubz N2 FEAd dig Zado] o
o Wt AFH E4 ol FrHHeE AxF g
olBES vestE Aty MEA o4, HdH
2 7HA] BAoR AvfEHoH, HIdE AHEHEY, AzuY, fHEEHA,
%“ﬂﬂa,tﬂﬁﬂﬁV‘Eﬂifﬁ%ﬂ%ﬂﬂ%éﬁﬁﬂ%q
AR 2ud FoAA 7 BAE £ 2ua ol &
tional leadership)@} A= & 2|4 (transactional leadership) o] o] ﬂ-.
Burns(1978)= 719 AEH A HE ZHA) ol&d tiHlEE olgo=

2
o
rh
o
F

X
i
32
ﬂ
o

HIE FTdtn olFojuri= MEE P oL AXEFHLH, o oEL
Bassol ols) AmstEn dZHow ATH| At WA Hui oL
the AZF dud ol Hsl Y TBHA WIS H; Yt Aoz Fts
o, ZHET gl wet o 43H AT FAE AT ek
<H 2-2 24y 0|89 €&
|12+ FR0|2 = AR S =N
19404 0H =6Et 0|&™ E40IE Stogdill clHd sg2 et
— 2ty fade 2o sl
(=] otl|-~
19408t 28~ sgoz | Dlake & mor Zoxn, 2loae e
1960ECH =8t Mouton ~ oo
T AMe
19609 CH =Bt~ AS0|2 L= | Fiedler, Hersey | 2IHA |42 A0 02t &
1980 =gt AEAME0|2 | & Blanchard e
House, Konger | 2lHel &EXQl 4, g, 4
A Al
FHRI=0EIBE | g Kanungo 2502 I12A0N B} MEE
— = Greenleaf e e 4242 Soll & F
1980 =Bt OIF | MHE 2|HA ’ _ -
(/\\_|_$_§r 214 A0 §) d It Speal’s, Laub gt el e —‘?lIlOﬂ AMA &
axxomy |, | 205 48 HEE 02
Ha= 2 A urns, Bass Tdd 25t ESERIEs
=3 OIJJOH:”

Az oo=uE, TEA

02

s=, (4

(s

0x
re

b), StHAL, 2007, p.184.2 EXRGIH ARXIH Fil
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A28 WA A At AdH 6

HY A g4 W (transformational leadership approach)2 1980tdt] o3& o
4 i%‘% bol2 ZH4 F2HY sEA, 2L oy it dFo]
(Bryman, 1992). ¥ 387 g tj4olate &ol& Downton(1973)dl] <lsf =
& %0%7515} S W eyl dudelee Fag dHes S
H AL AHXALS| Al . M. Burns®] A A ‘Leadership’ (1978)ol lsj A JrH A g
&, 2007).

Burnst A 217 #H4 #HS AHA @A (transactional leadership) ¥} 3 2
] B4 (transformational leadership) 0.2 TH3&A T Burnse] o] 22 Bassoll 2|3
Aw3d HEA oL @ n T-E I Bass(1985)E, A oy wdai
128 ¥ #uide® goe Fi7t bvteke e AFAEFLEA ke dF
fEdE s 2ol 433l 477} IVAE B BEHE B A5

N
H
Oll
o

1:1

=
N

Bass(1985) A4 etz weld duye =337 A8k o &
Yoz @ duedude Fokd slelzn, AT, Austy v
A oy #Fades ¥Idn olF EYE tFal HUd4EAMLY
Multi-factor Leadership Questionnaire)E 7j&3l9.2 ™, Avolio®} Bass= 1988,
Mgz o] ZFee AR 36082 IR MLQ £39 a3A4E AA
gt Fhejxmt, AHAS, JfEstE wEE AEJSAT olF, WA A
TALRe Oz fA"H A SHEFo] A 2ty 1990Wd o= MLQ-57}
M= o0 (Bass & Avolio, 1990), 1997\ddl= T4 AAA F7|H o7}
Aem B3E denesh 4234 delne, 2en A4EYE ddel T
MLQ-5X7} 7= dvh. WEd 2ol g B2 AT Basse] o2 A
2 o]FoA gon, 53] tFed HHAEAEAMLQ)S MEe HFFH A+

m[o o
e o M
o v

il
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2352 =4 7]od3ATHO A S, 2009).

Avoho(1999)o1 o5 AAE WA ol Q2o WA Welze g
ol Al MA WFE2 FIHEAT BT fuide sk a7 Tl s
£49 Bude Holk 4z, AdH Al @ dlute T3 oy
Aol HAjz Adwsict o]d thal Antonakis®} House(2002), Yukl(2006) 52 =&

r
N

l

3 ATl Bl TFEHA &) W Ro] o]E HAstA grin HFrlstm 9l
o, & A7= WHH guda AR edrtE gFn o

W8 foy 246 AMEEE MLQE Z7|Wdd T3E 2 o #Ey Ps
FHEC] H7tHol AL NP EA web R AFddA WHA oy &3
< 9% MLQ9| 724 FaEAL Hristy] 98 adeAeE dAsdn. 2 23,
OVM dFHol A FrIFAS AFaAL ddHor vEhd £FH Aol

Folso dds ddstes & 89U¥ &0 dASA & A7t 2T w
E‘r, Hzo| B2 d7dAe 2ude FAREe Eder 4Rt I
o] FrrESTS ALEE 7= S TH(Yukl, 2006).

o4z (2009 WA - AHH e B AFE v AW &
Aol &3 a7, ZlH4do] 2o TS T
BEo AdAwsEs Wy fuqydel S B3 A7 5 A Eok=
ofgiet ol HXgsta St

A, 94 -ARY drddTel Ay B Wegy fvde] ERdE o
o=t lolstth Bass(1985)& 7| & Fu 2 7IgAS AEAS BHAE O
For 3 AFAT W Fatoll ol W ol =& AL= X}Z}Q ﬂﬂ%

A x| =

=

o rE

e BRAFAT 3}0”“;} = ‘?EQ]@ fEde AdRE Pr ﬁoﬂ Hal 2
4 B Rkl grfd e BErd o 28 3R AU gd BAFAT o]
= ¥¥d fudel AHA HoAdd HlE oS aFHdE dFske Flolth
Avolio$} Bass(1985), Avolio, Waldman, Einstein(1988) 52 mjUXHE A& o]A
AdelA Fatol o] | ool =4 A" et olnes "€ A4t
v A" YUt olne "e ARt =vyzn Rustgtl. Howell Higgins
(1990)L " guyo] JAHgF FHHoE JFE Frhe e BAFIUTH
< W8y grdo] T THLe HE B Aol gt
b

= =
344 g PATE AL 934 Aok E Be TS WY Ary
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ZAE AHA Puiel wvel aastel, @87 Al AH PHAL ve
5 tAsE Aol ol BaldlA £ FTHL nAnE TEHL 9%

33t Avolio, 1988; Hater & Bass, 1988; Waldman, Bass, & Einstein, 1987;
Deluga, 1988; Seltzer & Bass, 1990). =, ¥ H FGHd-S Add el v 3t

JHAEHY 2 AHA B RISt o Be FHH JVVAE ML Y
EXSE o

T WA, H9d oA &g AHgzre] BAVE AFSEHEA, ©H¥9H #Yy
Aol At dFE U] A& Aol g Od:rLE ZatA 0]—?—01351‘;} HH
JH4T 2 4, A ESY AT
A I dHE ZSo] @o] zmEEHolgT} ?j:r”éﬂr, Podsakoff, Moorman¥}
Fetter(1990)= A12)7} W7 2 uj4ls 2a443 0375/\] J= e ;43
HoF o, Shamir, Houses} Arthur(1993)& 2ol 3 7 AfolE
7 A=A AuAs Dekel 4RE oA a%% BRSEEREE me%
Gibbons(1988)= & THAS =4 AZ35 Ao =8 rEERE BHolx
o2 E3 Te AHFBE AEItt= AL 04—2,—021:} Avolio, Gardener,
Walumbwa, Luthans®} May(2004)= 428134 <
Ae wATE PFeaAc

A AA, Ftejaet Aot oAk FEHAR, HE AFELS ¥M¥H oy o
T Adsieqler WEA Y 54 il
A A Y PALET, =94 Ad 5 ohde 4AEA0 dFE AT

R
&
il
p=]
=
P,L
fr
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fr
>
L
dr
Oll
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_>|i
)
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%J rlr _l]lI i
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2. 183 Zd4

7t A8 4 'y Ag

HE A gH4ol2e Helse A WIlE sl 9 A2 dyudes,
Burnsoll &t A|ZAE QAT Bassoll &t BuaAz AA3EHJCE Bass

(1985)& Burns(1978)¢} House(1976)9] AadATo] 7|zste] Wy a Frigde Brt
ggstn RO ARE g Wed An4olEL AAshAT. Bass(1985)]
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oatd, WyH Fue OEAT olHd FEY 7 Fa4dd i F3tE59
QAFFEE Fola, @F3dtEol ANEY 2T a5 £ JES Hs) AE
9] o]9] g 2YUSEE TEH, @FEC] BHth & FATE &7 #4E 7]
2ol E FozH HES HISL FU|E FHstd Eo BE =3 7L
TE BEd Jdolde] HiE SYEF v

Bass= ®EZA FHAHL o= 3ol TSNS EaHo|gtn JAFETL
FA3LATH1996, 1997). Bass= W H Aol & ¥4I 4 e AIT A
Alstal l=dl, 17148 e AEE WErl dojua e A7l 7IAE 23R
e #7148 F2E 71 23 FoA ZHRE IF Jtsdel =vn stdt
(1985, 1996). wtetx Weg FrRlolv A =7t EAste 7238 $FS HygH 7
Hae 538 AYdE = gl HY A oS L3ske

S
e 29 A% Ao R B

Z
= 5 Al 7IAE AAEIELen, 2 5 Bass9t Avolio(1997)= 7ol EoA F4H
75 WYy F4adel FrreAn

1) old4 4%FH

ol+A od 8 (idealized influence)e 7hel2mietne 3he, WA w4 7t

Z HaHoln FFHA FAE8AoIT o] FH JFHL HFL wETL PRI

H, JEH PEol dolUEF Fr5Fo A7, 34| Hstel] RGsA wgatH,
o
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t E3&
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o WBA B Aohls HEH omel Fhe)zn}

wj Eolth. whgbA H¥A L FhE 2wt ol E A
T ¥l t}(Bass, 1985)

715, JEstE wie, 2 A

1

17+4 E7]5-of(inspirational motivation)e H-3loll Al B AL A A

(<]

2) 974 &71454

O
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+
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tm o2 2
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o 97H F7
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F
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S0 BEe FYAEE FAxd et $2E = Ju 284 &g = 3
o} Bass(1990)= 7tel=rte 273 7159 &g
7b 23R e AHdME 97 BT dojd
Hatso] Zrde] FUA THel gln Frrt obd g
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19 (e
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3) AHAS
A A A= (intellectual stimulation) & F-3FE2 3tdg 7]E9] JFEFPA
3 o ZF2 AVt AMEE HAE L eSs mokFn, FitE AL E
el 7hA#, Ad, 7Idiel thaiA B glel &S =
T AT PFolth oA fF #Hole ¥
] o

SEEIRETE

gtz stath AdA e BeAd ww W
Ao AdF Aol He ofoltio] FEol Yol © FelHoln o HAH|H
B B4 e Aske APl AoT A el o A9 AT,
mage rad AWa @ BAE AT £ Je 5D ALeluw 222 B
Ag ol sjdet HEe WA w8, YTFASLe] P AL 2
S3, olele HYL Tt WYF e BASRRE FHHA =¥ A of
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4 dasta Wi
NE 3t ¥l ¥ (individualized consideration)= &}
A¥Hoz thee, 3ol AAH 7ol B4
2 wat ojuzl, MEYoly =

3
R318 ARATIA S Aotk &, $akEe] AT gle AR

m[o
)

Mgshe wiels arish Fatzte] A QolN Arel B BFol}
A 3 ldsls 2% 2oz QAQT. AEHR WEE T
o Fdz oArERel} Aol SN el FohE & Qom, ojHw

[¢] o [S)
Aostn A3 fzEAE 7R, 258 dFHe=

3. A#44 d4
7E AdA 2E4del g

ARH FEdL Bt Agd wE B 7&ste REdA 9T
Ao ARes BT 4+ ATk 2, Al BF, 2, A4 s
SHE2nE YT AL G5 VEE RN, o] B
ngolnt A A 7] 23t Kuhnert, 1994). Burns(1978)+= 3t
o' Zg usgd EHor tE AFET AgS sted F=
7 Byel BARTT st A naolsh A& AT RellA P2
%, 27t Aol ZHAZ e 7 e £
e 743 Qe AT m@shel Al ololg AskuA s

olH 3 Burnse] 7idell 7]zsto], AW HA
st ZHrt FFAE BEse FAHolH, 1M 53

O
= €]
M)E Fotel 33450 BAM EE Yd 4§78 AYFE 2UCE a5 2
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jo¥)
w
L
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03]
N
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£ st Zoldn Shth ARH AnE 2L dAsEA 245
o Basst E, AdA Aoy ARAA etel 9ge st Qe
1A Rl FAATE I} BEE %“(EE-‘E A2 )l e

H)g WA HEAE Wk s Aoy, 1a)7] A

2,
N

o
(eS| RSN 3
2
(o]

o
g
f
o
ki
rr
o

o
fr
op
>
o
JFO
4
N
1
2

AAE Fofata glojol dtta sk, AH o4

Vroom(1964)2] <dgka md Alolo] A#Ao] 98-S AASE Ut} Vroomel

tolZ2d wad, 7IgEHe AFHE AEFEE FALL 5715 A77] HsiA
= O

AA, Gdsl ="H3d L3}
E

[ S T <P W | A N o~ A Y
o
AN
-

(expectancy), A, &
A (instrumentality), 28] AA, Z27E a}
ol gk 7AAR14], F fold(valence) 5o Al 7HA] @4F T sfoF gt
Bass(1985)=, W7l AAIS BEXE 24slede F359 =

6‘
we T 4TE 4L 5 dthm BE AR

L o] #Faztolt 4 &
= ZIhet Azl tigk 7ix e IAolgte 7 7kAl 840 2Eginta sHA,
He FotsdA 4t Bifol Bes] dddts e FAAIE Aol F&
atn, ol HsiA BHEe FEEe &7E SutEA Fosjort ot F3t 2
w3BAZF s FeAvn sk 2oe Fikse] dake e Jd4s, 1
E7E2 FaEe =83 g g ustxder dAdsfor s, =¥aw gzt
£ € 7 e AdRe AFsior dre Aotk

AR Ze= HdA ZdHE uie} o], FalEe &7vet AANA &7FF
o ezt He S AAsteH T3 qEe Foe=N HIEe] FI1F

ot Aol 71
AR o 748l
ARA HEHE Bolv ¥e A}ﬁo}@] 23z stojmg A Faxd
=5 o= ]OHg X At 221} Bass(1985)= A
HEgd guid TEEE fder s, A fnide FAHstE BE
S A% B dejazle AT *Jﬂ@ HgE Aarleel 59
+ I

oldl thE HA-g dxste HSHYU ol we, ALaEe HIUE
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FEA e A FHAERANE FHse 437 AujE AUz UtHAvolio,

Waldman & Einstein, 1988).

1) 334 v
A}3kA lﬂ;_/q-(contmgent reward)% Zj@ BAolglne Efled, gy A4lo]

T
f
o

off do
2

Rl ‘i% EH 0}01\‘401 ‘o%oﬂ o ARt F

Fol 23& gtk AHA Fge Fasde] Felg 3 R4S wrdds 74
£ dloF FAE AR FAFd o] LR TE 7ol AgA JPHAEAE
FastA o7, &4 #YE A8 AFS FAEz Al JF5eoh 2E
1 AFT ARE ABAFE BT AT U] ARH Bigel Bt & A
E #3357 AsiAe Bdrt 22 fASE Bistn Qlojob sta, Rl RS
A7) & 2HdA oEs)ok o, RAAE JHATFE A el =3 o)
242 5 dojok 31, Gt FgaA S olok gt

2) ool
o o] 2] (management by exception)= o] 2]& AlHo] AFPS w 7t Y
st A%e dnjsn, duz 344 Wsuy 244 25E Fuach dus
o= 54 Ewe B%d wauc sEsdels, dust Agste Fest o
dolup A¥E uEhd wels odld das AT £ U HB
VAT ol B Aololo} v, FRA Ao TAHOR RUAAE FF
Ag SAEAET TehFolop Bk dlmclN ns} Fabel 4
AL =HEFOE AU v HEBFS, sHEFo A w4
Aok 31, o] =HA gevtd thAlAlAk gt} webr] o o e
" fuy SBEolv A RARTE Fte] Fried 4t 22 G

L
=
ox
N (o

==

E A Hater$} Bass(1988)= dl#]o] 2537 duagE Frlste], 8=
A doj@E et 234 deojugr TEIFT 3 doaee zﬂ7} Y 5} %
g
B

WES AUk FohE A Ben Bedoz Ade FUsEs o A7
e
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27 ATANE olF o AdH TRl go HATE ARHoE of T
Mge TRete] A% Bk,

Burns(1978)= AXAEAEL oz 3 dAFdia, w84 oide mAg
Aol ME A 7hel @Y PAtTAoln AAH atddAME AEH AAE W
2 = AFoletn FoJstwA], HFH g

24 7129 m@BA 712E Fz sjAde olsi@A -l
saste #fEdEs AE fudeldtn #AETeEA F HEAUE BT HHY
Btk BHH, Bass(1985)= F e o] ®II=E

AT 45 HErA S Ao omﬂ 35 B Ao Hol WHA u4y
dolgtr|Boke Azl =y &7l F74H<

1
ol o
2 g
oo
R
r [o
fru
)
ok 3
ok
ol
o
R

A Au4ds Add Puyel 45 ngHol Ay FEx
It} Basse= MLQ HEE o83t HatE9] o =9
& ke Al ARA Al ol el
& 12 A8SAE A% Hg FohUThe A4

Sttt Bass?] o] 3 AT A= Deluga(1988), Nadler
& Tushman(1990), Waldman, Bass, & Yammariano(1989), Seltzer & Bass(1990) &
o AFAEZEEH AAE W )or, Hater & Bass(1988), Allen, Bycio, &
Hackett(1995) Sl Q8= HYH el AdE FEde WA= 2y
B3l AA JUehtes ARG, 2HEYT Aad ZFEPAFL 0)AthsE Ao
solsm gtk Avolio1999)%, W gude A elguse @Az Z45
A 45 WEEel A ghe HReln, A Arie s LS Bel B

fu

*

>

>

o

o o o)
IR
e ™ 2 K

o)
H

SAA 7 S Ege F7] BBl WeE Aniel AHZolr] s A
4 2eyel Bad Adzdolsn 24tk ol AdA el WA e
HAe ERE Fole HelE st HoRM, T Aniel 45 nenAd
glom WA Eyel AR AEyn FA 82 A% Avide FFu



7} itk 7paol ALgle elElske Zolth o w7l Axel Aole
gt GARE T A4 AHALe 38T F gow, & He gl el
au4 doigs A dde = A28 48T SE oo Sde
Nadler2} Tushman(1990) 2] ﬁoﬁﬂ-_l,:_ 2] =) Bk}

TUdA S 31999 0] FFE F8IALE HFLR 3 HR2EHE AT
A EErE A8 B A A ﬂ‘ﬂ )& AHEStEA WY A HHy %]
B3] 2Ed2sl foldoz Pastqn, ANY Andn AdE oy

25 =4 At 2H e FikEo] AMA ud HFe] =1 W
ol v gre Fatsolvt AA vz WEgH oy A
At SoERT BE AEd BAC ed AUTozA ¥
7 AHH FHAE FAA =4 AHE3SE
3 foda Ay fuide FsEaaA
ok e OHLﬁJJrOﬂ SERCERR
B2 #A on, dury
]

ro
4}1

W
) rlo
o

AP}

n:> e m[o
o -

rr
oM.
o
AL
An)

5. W84 Ay A snt AG el @7

HY A oy 7lel2ek fode 22
PE FE AFZATAEANAN HYH e tFe BT F Tkl dd 93
Ao aarl 7 AulHolw dAEA Ao

N

ool mEl dFo AFAEL F kA 7
71% sttiHouse & Shamir, 1993). 221} the7 e HdA F 719 Y
B35k A TEE

AR, H¥H Ay Fhelznl ool JfdHstdE wlE e} AHAFTE PFatol
r3etn ormz ghElznt 2lEAy o] E}E olul & 7kA . Jdth= FHolth 7t
g2rt AHHAME FALE B EFoz BE Wy, wEy fyydae
TAEE FAT nFS JH Ao R B glon, HlY 13 FALES At

Kl

H



of A g FPstn THLEC] AdstE Wt Aoty =&, W
2 < 719 #HL EE "Hurt A%ske B Tﬂﬁﬁjﬂﬂ'x]‘:
= S2e 71981 FTHGraham, 1991). Yukl(1994)%
A Huda Ftelzet  Eide] atolg FARY A Fts SHCA 7@130}@], 7]'
glinte] E42 FAHAEAA E&5S *}%Qi HHAo2H FHdE0] U=
FE 47E 41 ARE Bon oEsHA RtEsd whete, M¥d e 24
7t AA A2 B AT TpR]E :r“é%"éo YIS ot FAHYE
A7 WA A 22 U #EE RSt JE S0 T HUAdRES FE5
o 9t}
H 7te] 2n} ﬂﬂﬂﬂ' HE A ool g4ln #dAdETE 8ol AR
Ao zto]E HQIthE HoltlTrice & Beyer, 1991). 7tg] 20t gus ¢
2 ANELR 23E Fxstn 2d gt A2 2HE3E FAske ol 9
FA g, A A e 7]EY 237 —%Xu?—ﬂ'é Hﬂi]'/\] 7= Hloﬂ

i

oE ﬂ.l-[l‘l

r te 2
DL
lo

kl
n)
m

A BEXE 2430 ‘)er‘;HE ﬁoﬂ/ﬂ A}ﬂ;ﬁ_’_—%ﬁﬂ X]EZ}Q' ¥
A A 2L SR upFo] 7
Z71A gevhe Aotk
=77 g2gE= otk Rowold
o} He1n1tz(2007)-‘5 HEA A 2H T MLQE ¢43 AlAFdA Byl s
Hrrst A Jle)2nr By 25T CKS(Conger-Kanungo Scale)v 2] H A4
A 2R Ao He, F gud FT SHAETE dold AEC] 4T
UthE AE AHskA

), W84 foide AR Sleidm stelant gude dFgEs

Hdolt}. Rowoldet Heinitz(2007)= MLQ-5X¢} CKSE wlgroz wa#d #n
7 FhEl2nk e 35T AfolH g AT —"?—, " o Ftelaet g

r t o

rr

oA BE R 43l gel Add Duyel 9gEe FEAATE 3B
sl W, WRE Aude AdH Auie EFE dol FHHR olojd 9%
2 F9ou} FHeznt PEyelaE olE @ olgel FFaI ke HArk.
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6. W34 A yH AdA Aryel 97}

7k WA 4ol 37t

Ad4le Wed gaue 43 AT adn A% 2BH Jo4 gowe
Sz, Bzl 2AdN Fad HaS YA AZan WAE AW Ae
7te A¥etn Ak WEE JHEL T J¥rds, Wl ooz, 2L
S8 W HPL DET AL U5 e T2 AAGE AT, F 3
Be 5zo YHL HANED HatZdA AFE AYse Ao R, OE Ay
o] AFeAL BESE vz, 2gn 2AYD B Boj@s Agoe=
Q1A ETHZ ¢ E, 2007)

A WEE FEEe ten e FFL AT Yok A, Be toa
NZHA FE9 e ATHAT FRzAde] AW CEOS oz s B4
4 A7EL Tgatn Auke Fol E4, WHNH Aot ol9A AFA W
2 24T $3sElE Ansln o oldd Ade el oud fa
Abslel dubd BdaE dxstw ok A, HEE Poyde Hude Resm
A AfoldlA Yolube FHoz Bomm HalSe a4l Zxart s,
54 ude 2asate BAA o] Babel e ohje} Retse] g7k 4
Fol HAAE F98 71gole FATie FE FHe BaFy Ik sixzo

FHUS0 BT B mEA AUBS A S A A9 oole zusd
H3 23 agn FFAY oldE A¥ F UAEF FIEE FUIHT AT =
Y 2, £esze P9 9T Lol Tpute Holn

a8y, o 22 BARE VMR ded, AA, Budel T™ste Bt
HA mE7], F717-43t7], Wste] Fo0] 7], 413 F%317], £t |43
AHE A AE7ERA #Eet7] T ow FHE B9E TEE] dZd HEd gy
Hol HFES WA |7t Fekeln, o2 Qlste] WEgA gy &<l
E 1 FEQLE Holn e A, A, WdE fnds 53T W eQ A =
< ABAol Urdo 2 MLQO BEAol FE3 FHHA R e A
(Bycio, Hackett & Allen, 1995; Tepper & Percy, 1994), A&, g4 AAES T

5 gt Yo woluTs AAE SHolt 4o tEozd uy E
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#g olgA st H(Bryman, 1992), U, WA | go| WsE Fxsed 3
HAHQ 9FE ot HAE TEollH ANEE WEFES AT }E}-E A fHHE
Hatote HEE Yo R @Fste A EHQ EAHSE A4S FAU, Fat
oA 7 ol AW E AxToEHA FeH FEAY HACd AERRE Ut
T oHGe 9% = FH(Yukl, 2006), SAA, HEA 2u4 dAowe] 27 1
AE B84 Axmed Aoz 27 Y a9 U= 2H
UeEA F wgE el @B CEONA F L3

Ag&" 5 dsAd d o] JvkE F(Bryman, 1992), st gto g2, WA g

HAael g8r7ksd & Wey gndol olunes HEE WEe] uwEdsin Bry F
HAA A7 het BT w¥H e Jhelanty ddo] 2 A

Z+al 919 AAZE 5 A+ H(Conger, 1999) 50| ZAo|tHA Y3, 2007).
2}, 9ot 2L HoE Esty WEA 4 WL 2 olEo] A1

oz dls) FEE %27 AAE AT Qon, gozE 7
23 A7HL BgFolol T Hy AWl T & vk

. AN 2g el 871

AHAA ZAH4AdE Bumns(1978)7F MR el dS aofstdM, WeH 2
HAT div s 71 FAude AR HdeR Jidststalr] w2l dnk
o7 BAA oln A7} ity 2@} Bass(1985)E 22 ATdA re 78
the #atel &0 o Be FoAS VEdoEN AUt utdA st 3 F g
HEA gridol HEE 5 i AQste A nd HMHF 2ol 4
T 5PHQ dSAZ|EYgs dddde] dSARN FTEEHAS dFsan
(Yammarino, 1993).

==

Add AHAe AR, $Hse] 472 AFTPoRA F/E BT 4, B
A, WBEH 2 274 A3EA Avide 552 Bolt A, A, SEE B
2 olggthe A, WA, @Al 9 KA F A A Ael] 2P T
7] MR YA FYFECE A4ATE ¥ 5o e AndRIIE 7
He 542 AT Utk ARA Ane wEAcn AT F2el SHol 7}
5% W EIAHQ wH, RHSERE @33 UL JRRIlE ol AuAS
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AgE Fdide EAME JdEd AR, A3}H  7r3H(contingent reinforce-
ment) ZA] AR qbEt FAI7Y e AARVAE, BAAATEY TG e 9
By THo 5 522 AHH fnde] AYE ol&HA &I e A
I =R, BAL SAEREH TR Je] PR oeH o2 Qs 23y F
7150l dAagThE ol 2zt F, Ut FatlA FHAJA J=wE ZA st
© AFE BYo2H Fuds qIAE F dvke otk AHE e old
o ZAAS WYY Fode

>
o|\
e
-
i

f
EEL
ol

oAl ATE WA Iui Bw ohis AdY ltiyel taNE moh BAe
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S, 2009),
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FEXD 2IC4,



A3 QY YvE
1 AstsIMES] A

Agstol = 1950 d 26 O‘TL}—?JEHE(emPOWerment)Cﬂ st A7= Az
o, McGreger7} 71999l Q174 =W, (The Human Side of Enterprise, 1960)
N AAH 2 ANE FRAACEA ATANE A7E Aoz A5
oiﬂ-(Vogot & Murrell, 1990). 73 dstolA o] AFAYHE AF= 19603 FHHEH
wmum WA Q3] AT el e Tasl dvls 4wl &
£7)%e, A9l AN, A 5L FAoz oFoAATA 1970
Faste B0 qulS Agen PN 2AT4Ae BAE
do2 theolzlon, 198040 2 - Fwels 71 Wl By FeE
& asn THLOE ST H% ol BYWA Wskel AnE T Fo
3 L Soz 2857 ok

Aol shel'e] Ad mR £YzIlolE sl A =277 FeA s
Alzero-sum)© 2 A7kt 2AL oA rzupel 23& FRou, dg B
Mol A&e Malrl apse Aol AYBA solM zAe] 4P we

|

Z
stedl W =gl HA Eadl g wee =7 AAE EAUAAE BA

1

(positive-sum) 2 2w} T} o]d upz}t FIAENA O] ‘T ol tigk BHE 7
dx3 AA Ee g BAY A0 wele Ak A vt He Flo
Uzt Aszbge A7 Az9 397t degac o AR 4 on volrt 23 A
Aol 797t soldths #HE FAsHA HAUuh 91998 YFIHEE “H =
StellMe= =7k 2 2Rt @8o] FxHa A st 4 2t A9ats 3
Heo] ZAxHa FATGNME A9 ARETE AP0l ZERHT A GTA
T Wglsle A FEHeE AGSEY] st kv #AEAH HAE FLEA
v o islr] flsle] 39 9] positive-sum approach’t St gledl, olH 3 #
A F, wct wistyle Ao w7 oldzt Pl ot A BT, Hde,
z72], At3]e, =7lel 7t AA= @F7olEta FolstuA, duadHEEs 4
S T = oy AP ETE o TEHon, 1 ile] Az
BHohs o2 2d ¥4 Hof gt} dAHEE FYE B

[e}

=
-

=
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o, AL ol ol &A= (JEM a2 Faido] Aa/AAH= A gkgke B
ey 239 AU A6 o8 £utEo] d) O AYE 1Y9Fn EojFe A
olgtz A3t ).

2. IsHARMES] Fel

O]TL}-‘?JEHEJ: okt 8oz FA45] gl o 2AS Td #AHoA Fhefst
£ o] $1(Thomas & Velthouse, 1990), =L W&, 27, 33 = ojt]d] 2H<&
_1/]:01 upgl oheFshAl siAE 4 Stk =%, =Y 279 dF AFAES o

AME Jlde] BB 234 golar HIE W/ ek
UMIHED B AHANAE ABE, SN, 54 o, Y 5o 3
st 2ol YsimES] Al oule YAR AFol} NS Fi
S YES S 5L FE Aoz dNEnh 28y LR

t 347 guFR FAME £3) ‘cnable] AHHH omE wol T
‘enable’®] o7t AU £EH SHL §43E A5H BAnel A
teA w7k Aeks AL bsA @ 5L wEoETAY AY, £9,
4918 FAY EolETE nE B 7] BRolth(zSH, 199).

A =

o ojaiA ol AgEHA=H,

ot 1o
2o oo o
rlr;‘J

O

g 32

N

e o

£,

it

1ol

H ~
i e =
)

O

or

2
AFALY AFEokel] wat 2 onrt 254 th2A siAE ot 7] A7t
o] Aol or|E AHEH 37} 2o

Bandura(1982)& UFAYHEE 75+ P2 A 4 Jvs Loy g
(F A7E5)E FAAFTL AU sH g AdE AT B2 713
£ AT AFe2 BHYon, Bowend} Lawler(1992)= AH|2F-Ed ¢l ah9]
AEE H&sHA dFAgrd & e LS DA A3 FRH, Q%
2 g 712g B, @F Aol AT 71T F A o]F oldE F 3
= A4, @xZ o] T FFHatdl FFE v A= AAHER A9 FoE T8
I, olH3 8AES ZHFAHYE] FHGES W =US T dadETn &
ATl Congere} Kanungo(1988)= A TZZQ W7 E7|H o7 =Ho o =1
AxN AFAYHEC e NdE Bstdstl, OQBATFERY FHoN= dad



EE 2T 285 A8 fa @es Foste A s 23 WY
Qge AR Mol WA HAE TATALNA e BHoln HRe
o, @%71F47 SHAME dAADEE & F Uvke Lol AF F AU|E
5 H(self-efficacy)S Foste FHoZ HJth T3, Thomaset Velthouse(1990)&=
ATAMES BAAANA e o] Azl HNE FP, Fol7 4RE 5
S8 HAd § e T, AlY EXE VFLR & HF ou|, 2229
2R o8 AFBFE A= A" F WA HFEUIE AHFAALAA FA
T HH' oE o|sstATt Spreitzer(1995)= Thomase}l Velthouseo] 4l#]st=
YIAARE F, Aol AR E 3] AFATE T8t YAYHES &
QApo] ok E7NHAT o 71 R F, 64, Qs 47 2HE,
FY 5o Ader TAE MEer wIAAY (198 YAAHREE A
A, A7 FHALerRE AL - HAE F7E= A, A, i £l 7E5E
9T NAFT BIFE A, AN, ARel SELRALAAE) AT BRI
Aclelm RelstuA, B3 A7) UnignEe] PHase SH27, 434 27,

kl
ﬂ-].?L'
rlo ¥
rr
2o
lo
&
s
X
Jo
re
lu
o
-~ ofj
—_>‘4—",
o,
filo
X
ol
ol
N
do
%
2
v
4
N
o

A
Zolgh @& & g Aotk B ATAE Spreizers] g BolE vt
2 3o YFYHE g ATE APsATh theo] <F 23> HHAS

<H 2-3> LMRHES st 20|
orar=ry Ty PHJACZEH 20/FHE FR6te A
W = ;;C’@M el =0l 258 IKE IIFFD EdFe A
=T Ao sEHES(EMEAMNKE) 20 &E(harness)ote A
s, AE, 2EXM MEMSH 22| (reactive management)ES KXl 2ol
P Fx3d ss88, 4E&XIA 2e|(flexible management)E F+
B (g sst XY W PFERECRE G2 38 2l sSH0 A2 AN &
AMSE) | - ZEHO| NEH &322 =4
-FAUE E0AMAN JIE SUECZ W M0ls R0l AEH
==+ Astol & o=z MYE F0dt= A
(= otLth) - power delegation2Ct= power devolution 2& &
-IIRE 9= 2UE == 2T OHLD IIRKE ZE0=1D JI/Ez= 2
g @ 2, TANRAHE ALY, , AD0FE A, 1998, p.42.
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Congersh Kanungo(1988)= 9HIMEZ A Aoz 719249 A2
A7 H1 Qe xm&oay} 4 olf8 AA, ATy AGBEA He B
A77t QA FAL B YHARET AAH 249 fEH ADE 9
%3}6}1 9m EA, 2% el FY9 FAl HH AN =
3 watoh 37 sk FAS FAY W Y AR
Erhn F37] BEelE, AM, 23 Wl | F4 AelM TP ANY o

o Awst FAG H4H GFL s WEelgn stk

K1nlaw(1995) , AmlRES QAN g AR eRel ¥, O7THAE B

AN 2 oleltlo] Fx5d Ful, 33714 2447 A%H Pl 24
2 sty slsl Basta sy,

ookl N

Zej1}, JohnsonT} Paper(1998)= RE 7|3l d AngAES Bas AL o
o, AFAHET} 7|99 BAAHEE ZAgsvtn ARt QAN e AnEIF
o] EURE, 7Y FATN HLTH /LR E, 7Y HFeH, 7IHEEY
z27, AEdzxA 84, B A4, 149 BAFEL B TS HES
o3l JdAYHE 5L Fusfol sttm dct. ¥bE, Hartline®}k Ferrell(1996)
< YHRES] dsfo] AR Tgel MuAFHA FHA At FHA A
HEg BF 2 5 dvke F2E AAsor st FFE Ak S, dadE 74
HAELS 259 HF FId ¢ B AFE B AT 9% A5 9
Hodom Qe HR2EY2E AAY T Uvke Zolth

et Bl -(1998)E thEo] F 7HA] AMRE SEAbEle] S HETL B Fg
stttz FAgth WA, 2Fo] AWM A3 A dIAAAETT Hast
th= Folth 8, Fg9 FRNAEL &3] 22 Ul A 2FTA ] Fi9)
WY Ao FUHE 2Hsted old A3elA dAYHE glole E&3F<
#FE7t FETn gk E, BE V|9ECl AT $AFAFHQ vEH xFHo
oS et e AARE & 23 AFRUESe] 1 2 3 X3FHo
HeH AT A& Gol o] FolHel an, A&H Gl rHsstET dHYHET}
AAZ #FolA Pofufol gttt Ao Z, da9E 7L Eolger 224, 5
TAHom A7) doll dEA Hi xZF o] nAATFYH BRAFEE AYH @Y
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oz £4Y & Ykt Aotk &, 9Hon FPol WS NFHAL YHOR
EH% Be A4 W8, 2464 AEAA)] 27Hn Utk By 74
A5 AN Yeea GAHIE s, olHT AWelN THYS BY
Ao F1Ee] FAFH W02 aPHE e Reloln, by Wgel P #
A3t YmeiREst 448 Basitn stan

M08 YTHIRET BaF E THE olfE YFAUET} FAFA A
Ag3 BY FAoz AT AL WHAzE Bauste mjAes HelA
23 Sl IAEEL dslaie Be TASS AARE BATAA B2 3
oRA YTAUEES VA 4TE Lt Fvow B o7 dEoR, oA
£ o ol BAZAY 2HEH FEHE AYARTF ohy, A&T BY F49
Bu 43 32 242 Asolnz od® FIPANN nARE, HuE
1, Jolrt 2ARRL 24 AN BAG A8 B FTEE AR
AEs} wEA Pasite ot

Aol F9E TE Ble] BAZAE FrHo2A AT AnIHET} o]
Uz, oled wgol Ao sigozn 24 YRguEs BAs 2HwHol
ol 7] wEolrhuta$, 199).

2 g el B9g 71gosn FAAS] vl A7)
Aol B B Zlolth 23 ol YARESL Fas7] AHME WA T4
Yool geh oAl 92 AAFAY 419l A

AW WA AAoA e oha Bhelel ha

(e
I
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Aol glofof a7] Wzt

YW ES] 71 BAAY DAL olRE W ofs) $EHoz ddD %
gow, A7) YMANE =, 2222 A% slob BT AolThue e, 1998
Coffey, Cook, & Hunsaker, 1994). wlgtx|, z}7] LdIAAHET} = 7] Qs A 7]
Aol AAHE FAALE N1 AFH - SEHo BEE Aol FHojof B,
Ane FAHeR Azew Azt AFAe Ao} sk Aol w, 24
Yol 222 U Al dolA H9E o WA AP )L 5] 9
CEE JH AAE A dTe 2B FAT 5 A 5
& Aol AUz glojol BT A ABTddel Baoi
EERE OUHD*Eﬂ WLEA] ol S0l Ho} BTk olsh 2ol 7
HEE WA UMARE Agel FTHIA FAHole & 4 UTHIZAE, 200).

AQgelel A7) AnHEd 28e FE UEA APARE Congersh
Kanungo(1988), Thomas¢} Velthouse(1990)E &£ 4 3t} Congers}l Kanungos= ¢
HAREE Aol AelH FLolA olsfsted, 2H | Fg oprlais A
HTEL AAstL 9T sdS THLEANM F= Zolzt 3t9.eH, Thomasst
Velthouse= YIJHET} 7iQAelA TS miAE AFolvk =9 HFAAT}L of
Yzt 7id Well SAste 4% 2 AAoln, mEkA A HE AT ;AL )
A ol EAiste] A ES] T FTL mA= AeHd 852 Fofsh=
Zolgl slAth Thomase}t VelthouseZ} A|AISHE 41218 29052 AA=Z F7]54H
7 oA oprlHertE AReke sgoledAel AR ST} bt

2 Jgsse d¥duE

A7) A REE 7Wre = st EBRjlel dFAREE FUHVIE Aol FA'
A7 HE(group empowerment)o|th. A 7|A = T49]9] o]F, ko] AFFAREH
3t5 AH(top-down) i 5t off}t 7,
o 1998).



Block(1987), House(1988), Conger(1989), Vogote}l Murrell
g o o5 e 24l #¥ol gy ABHE He Put @
A, v A (ASE) et A REd A1 2 d3ke nAte ATk

30 (r

19l
Aol slwgol glolof @tk W FAUIY kel YBAHE o3t AFo] A
b 23724 o8 AL wETH YRAREE 4FT & gv] BRIt ot
B4 HY AMARETL 24 el 2R HaH] PedE BeFA AT
249 Ax, Txo| WHE Foho] YRARE o Folt} WFo| Ao} st

olE %32 a9 H E (organizational empowerment)ztal g 4 AT}

Zimmerman(1992)-& AlgrEo| 237 KdA @@Fo =N [FH ALdrEH 4
o]l Frtdtte e T8oE =72 o 2AAAY] AFAYHET gAY, T
Aol ALNEY T e ALZe] glod AFAHEES AAFA] REevia

st
Kilmann(1989)2 Z Ay do|gh S5HA(ZH T3t @A, sE/EdA, & 7594,
45
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<H 2-4> 21}

4

DE 4ZF8 2424

Jlel Self/Individual Empowerment micro
- <Jhelel I|AZ (K2 A) S LIMHHE
AMAHE o ° ol olop =
- HQl XrAlel ALDEHSIet HEk S 01=) meso
Group Empowerment=Empowering Others SIHHHE
ag - HABAHELR/PHE HAZETH) (3441) macro
AMHE | - &5 ASHOIX L ZHSE QUMRHE
¥ powerSSE top—down& 2| one-way2t0l Ot
Organizational Empowerment
=5 WG UUYYES] IS
OMIYHE | - NE/REIHIE S LURHE &
=
A2 @ 22 ANAHE ANMIMED, AIDDFZAA, 1998, p56.
W mEs] 3
YTAHE TP YvwES] WS oftld] Fiikel wa} zfolsl WY

F Stk AAAANNE 27Ul ofF e, A HYL TN Y
WE vt 29¢ T 93, AU BABAE J22 2HTHUS
2 YskAAA AUA ETHE fusel 2HA0 YRAMES] FHPL A7 A7)
£ Aol 24¢ A A

1) A4 Azk4

Congere} Kanungo(1988)«= 7i<le] Agld zolA daHEE AHAmsiy 3
b olEL dFYGATIE HHE 2F Wl FALEAA FEAE oflske AEH
HEEL AAS T JEFP5HS FozH 23 o HA e TS 4
AFlE FFo 2 olsgtt. Congers}t Kanungowe ZHTHAES] AHH HHE
A 7lE QR0 E AT, AT, BAAA, 744 &4 52 EAT
ZHARTEE BEAHA A H, BASYY, HAzbA #EAE, dE9A BT
AT FE EoH, HudHTEE HAFY Fy, BT FEdol AoAH
Yo T2 EAAARZE 9o Hys BA, By Hs A2 JAEE 71, F
g Ao B Ao T& AF AR, HFEA SAHcEE 989 EY
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5, 87 Jexde BE, AR tkyd Ao, EAS 72T gEH, ke
AE HE 5L EQrE Congerdd Kanungos F2 oA o] 3k A agle
geotatA =W AT V|eS E85td ol FESe dAE AXA Euxn
At & FAAEY, FEALR, o AN2F, 2dY, FEF B, A% AT
oA B, AFF4As 5o AdAZT VY E ol &t AT HYLES T}
A HEE AEE 8JAES AASNIT T gtk ols AT AS HA|
SN A FHYESY IR TEHE =Y I U FRE AT AHS w
=te Aotk FHEIE AASHA A¥FRFHE AFsty] g WHoRE
Bandura(1982)7} A A& A& dEFH AA HS, FA=lek 45, B 4T
24 #F, FFA] FBAY T E T Utk 2HFAHAEY A7 4ol A
e 220 AR AFAbEIY ZHAQ A g AAE FAY 2HTF
AYES A T Aoy e Fa 453y 25 T F Ute TS
FoslF1 2Ed 2, 93, B Tl ta T & v FEE AFse
5o S B3 T AAHY FAHALES 7] FolA 1 =8-473to
e Fobd HEZEHES s ALAHA d5s AL 5 s Ao

2) WA ARE AX DA

Thomas$} Velthouse(1990)= 7 FFEE7]2 UYAYHES AAFH a4 F9
stz dAstd 2HFAHALE] dAHoz oW JHAYHE Hol teAE A
T3 o] 2de A (stimulus), <A (organism), 3-E(behavior) Z# 1 ZAz}
(consequence)®] A}3]) 8t A7 RFY(S-O-B-C)o A& AHEste Z7et 252 &
B 84 @FIATIL RS WH JdARES FHAAAN ZHFHLE]

==

Adoz PoAAHE Hol sl BAL 4Way Ut F, TATAAE] A7

el =7e AATFEE 249 WALl ‘#EH a4, eARE R AR

Hoyol ols) Gare o}

ness), A ®l(choice) &

o & JdAFE7L

4 T BFE A= Aotk A7ldA ‘FEH a2’ i
R B = R R 2 = R ¥

i)

o2
o
Ji
3
o
Q
=
or
Ji

competence), 2] T]7ZH(meaningful-
S EREEE PR MR D
WA AREl d%e Fo 41, 4%, &4, vE4, 44
A A Azl w
=dl e FERE AT

N—

¢

ERESEREEY
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Liden#} Arad(1996)= TR ES] 79 g5, xRS WAZ EEHolAE
oz @ deistd 2wel UNSIWE A A9, AW, 27 5o AIPE
2 AtstQolEwte] AzFgor ARt &, 2E5L Thomase}l Velthouse
(1990)9] ZA1E WAH F7] el o] A EARH ATPRE A ST,
59, nlg, dE)e FAE YSoT WAete ARNN Aoz 2 o
£ WA asE BEed S99 ATGEE Adel BRAd W2e Awad
t}. Liden?} Aradt= Thomas¢} Velthouse?] S} HEQ F¢r7jdel ‘Ae'e z
A% A2 9B 6-11*1&010_% Gz HEe 99 dYedes, 18T
‘dgE ) ol e Ao Anz BFSReH, B3 Ade e R

S 72A AN AUGL PRACD HolRFOEA AUHr chicaey)o
A7)T Aol olold HARTT uaTh £F A 2 AVER(EAY, A

- X
4, HEAQ B S ARsT, ool ‘G BE A, ARSI
3]

4 Z2HG9] dIAE 73
Conger¢} Kanungo® 7lQlxtddl HEF3st] A8]d 2pdolA UFdHES 73
o Awstdo} Vogoteh Murrell(1990)& AV oA ‘28 0= sr)ste] oluhsjm
E 73S dYsAth ol dHYHE o] s B 2F o dig A=E Y
7 AH, A & AFEA 5 e AFUA A Al2FE FhollA
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5. duHiE 748

Ut HES] TEEst BASST E TFE A7k olRoln BF Ynhgw
Eo] T8 et o|EE t|$ thsiet.

Thomase} Velthouse(1990)= SITHSIMES e, o, ofn7t, ddow 72
s, Ge HABEA ol Aol o] AWE ALIE HE HPL A4l
%3 A% & Yne AL, ouge 3

ol ZAAA FHE B 4 AT A, ALESEE 9B

AFT 7lee 4FAT 5 Utk AdF A, onde 9ol

3k feog w3t Kirkman# Rosen(2000)2 ®E I HES FA QoS
974, ofnd, A&, dFHOE AAFATE FEAELS ALY AU ESTH
£ e JFAE, ¢nde Thomase} Velthouse(1990)9] om|d7 2 2
o2 "HolA A¥eA HE Fasty 7k 3 on] JE AL, Agde " F
o] a5 Rl A He AR, 5HA, B8y T 28 dFEe A
JFEe] JdFHEF F5T 02X thE FAHAULEREH Ffsle AoE dHs

Spreitzer(1995)= UFHYHE F4Q8AE on|A, 9%, U123, JFdo=
AABEATE duAde P BF v o7HE 97 el 4g, A
B=oto] A &g Zloln, g A AP g AESHOEA V)
S 7 #AFE FHs b2 Tl drka He Qe Adeltt 2}7]7§7g
Hhde 7] A FAHJ B, Al & 228 ﬁ%é
ojmlatn, @FFHL JQlo] FFol SlojA MeEkH, o,
= 9%E o A& on|dt}l Spreitzer(1995)= #5F
742 el et BEEtA-E BTt o] el A
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3 Spreitzer(1995)¢] AT
AAE, JgFP oz Aty ol s FAHo = THITH

<H 2-5> ¢ YMSNES &R0

oqa 2 X AUWAHE A4 R0l

Conger & Kanungo (1988) | 53, SJ|20, =85

Thomas & Velthouse (1990) | ¥&, s, 90|, A

Vogot & Murrell (1990) X34, 4, S84

Meyer (1991) 9014, XralZ, XIIZH, HelSH
DAASO 25 HE, ZAMS0 et Ba, ZHHSS

Bowen & Lawler (1992) Oldiol) =&g = Y= XA, ZZ#SH &= DIXs
SIMNZEA

Arad (1994) ANed, g, Mol Italz

Sparrowe (1994) HENS, oI0|d, RsE, a4

Johnson (1994) lal, S8, 85

Fulford & Enz (1995) °|0|&, s, W2, SHH

Spreitzer (1995) Asto|p|, derdsE, )BT, Astysr

Frymer, Shulman & House oistel et o|g|z Me

(1996) '

Liden & Arad (1996) s, d8, g8

Goodman (1999) o0Id, RSE, AINZH, I

Corsun & Enz (1999) Helo) g8, Milas, 9ol

Kirkman & Rosen (2000) e, 9old, IUsd, 9

A2 0 ZAel, “QAgol 2lty, YI/HER XALed A" | HIIUstn HaER BHAL

St9|=2, 2006, p.62.
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7}. 2] u] A (meaning)

olmlge ofm grold aFsE Ald, 74, am BEAlIAY UNE E
B Ao, Adel AT Al SE AT Tad ANE Folofe 3
TolW, Folx ATt Aol BEE wysted F4A b 54 BAT o
A e Slslelnh Sl g WA 45 71% P4 B ofge, x4le)
HNE AT AN AN Aoldde] §7E FFANE GUE sl
AHEYE FHAE BTk Hackmansh Oldham(1980)0] AT oh 3= 435

o1&l AAT AT FAKE fdolth

1}, & (competence)

Azke 58, A4l (self-efficacy) 0.2, £8@HE A2 72 A FE F3& U
A= 2F4lo] Fo tigk "golt 4AdE Z3itt ol RE

7 53] AR Aol 9% gedlA e Ad &
FAH FEAARE Z3ste sdelth
e ATAE bl thdstAl BeHo] ok Kinlaw(1995)% o
7 Y gz AAEFHEA AAAHES Jde] AFE ML -
A7l FAolgtn A olstgg o, Shaw(1995)=
A Eant. ae A S dAYHE
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t}. z}7] A A 2 (self-determination)

A71ARE e el sHol Law Aol Aol e PFL FASL
sRdoR Aua¥ 5 Qe Ao Fhe udnh AR o] YA
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FEA U BEL FelFoz HUT + Qe 5F F, A7lA Foid 4

g AP FYARel AEHoE 4P
BEe A9 SFel e ARrd Uedt 5, 7
T E B oA

o2
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rr
f
oy
=
=
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FEHEL Qo] dFu 2HdA A=A, PP Ho; o FHAX At o
FS F & AT FERE Dotk gty JFEols o] ouyl FgEF o] Uk
olwfe] Y= YFol JFES HAE Agez o FrH(Conger & Kanungo,
1988). dutH oz FAl= 9F Folu A|2HE Tt ERRIA dE¢E mlA=
AL oulsht, AFEE Qe Ty} JFol B A4 FE& uEOE X
Ao Blle] fFell FFgE m s AL ofngnt

UMIHET THLNA AR AYHT A2 BESH AR AANE
A9 ol FolA ABAGIL} /1%, 2L S3} fASAR B3}

A Fold AL ol AW A} Aol He sFAA AT 2o A
3% S AYse Aotk Y YRAREE AYL FalM dojike Aol
ohet zHpA e AsE vEtor 24y 24H WaT FA4H e
Ao, F92 AREA UrolFosn 249 4F AGORRH APAATL 2
47499 S5 FAPL NAFE HolRE ARAYIE 1 oJulst hach
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. Q)M E S} § )5 o] (Motivation)

&A= 7

W3 olth(Vogot & Murrell, 1990). 23} b=
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o}, A9 A E 9l Zo](Participation)

ot el AadlA Fe PAE A =
AR AYSHE AE Aolah deA Fold AL B1d FEe zelstol
Bl =32 agse olulzt WEsol vk 2 YRARE &
(E9)SHES e olut YEHo| Jons Fodt ASRYHNET} A9
7] 9lsl Srslofobd shubel Hgol Brh F, Felt YNYWEE BH] 9

@ shtel WEY 9l Holtk

1 Kl
u
g%
i
o
—\3
i
(R

Z 2% 84 (organizational effectiveness)S %2 && ZZFAYUEC] FZFo &
FAA T 2o o= AFHE HPEE A= A= FHHEXE B
oFE A|Fo|tHScott, 2003). ZAFEAF 2] ol Tﬂﬁﬂ/\ﬂf 2EFN B gAE
UEHE g UHESdE gsnttt g, SH7IEI S840 2abA
TY® AsE Holx Rt Ut

Seashore¢} Yuchtman(1967)2 ZA/FEA4S 3Ja7IA7E e ALS 5517
Hsted 3L Vsl 289 st AL, Price(1968)= 3 Fa4
S BRG] FFo7 HoHon, Georgiou(1973)= ZAFTAAAENA Z3F 9
TAE o] S AFTFOoEAN &FF FIAAE T Je £HY FHoI#H
a 3}93\14- 122 Robb1ns(1983)‘— ZZ‘. FEANL @77 BEXo gAEEA EXE



= AH V& AAA2H AN =T Ve - FAF 7F v /A4
T AH FHe] §FEAT Ve - BAA FH KFEAG] FA o|FoAA ol Fr}
1 stgen, AR2(1983)e ARELL 4 A, A E Hgo #HAM HESF
1 4FE R0 2AFAERA 2T A Jdelsty it &, 23 =
(1998)& =AA7t &7 J42eS T3 2H9 75HE, 5843, 5% =
2E2s, A&, FEAF)S A 8 2L LIEte AN dEsols
I st

ole} Zo] ZAREF JFEe] FEAY & dHETE Ved ¥ TFAL A
dol HA Eatn Ade AL, 2Holge A TAEA B4 2ARKEAR Jd
o] FH<le o Foll 7

5 Aolo} =7 A9 2HGEHL ATsHE A9
ARA S0 747k AA5e] Yol el g WD 7] WEolT
A

o
Wak Z3o] ol TolMol gt ZAREA FHL BAM 2H A e
Zol =gst7] 1% 2P P BEL PET 5 9ov, B 2Ynel MuE

ZFx) o 98l FABEA =33t sF¥th ¥k, Seashore$} Yuchtman(1967)-2
= AT A2 AFGAH, AAH7E AL AL,
TALe] FEHE, AGdEEY AF, d-ALY A, AIFE, FAHE, A4k

4, ANEARE T 10700 48 S30°om, Price(1968)= A FEAE XD
], 2%

o g dFdEel ARA, HAAL FAELS Uehlie H3d, AFEF A
o AAEE ved= Ax3s 5 oAl 7HA WulEsE S @, Steers(1975)
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Zl EmkZ(job satisfaction)& ZZFAA Lol 247 FAFd da) 7tz Je dZFo
3oHQ HEE Tote ZoR, HARNETE 52 ZEES A T ¥yt ol
A7AY =8e £t ZAHET A4S HdEl TF APl AEHoE Fos)
I oGS HHTFoEA I T FF FHAJ] T AT

ARGE AFE ZF A Ak EA Bt JAEHA AL ZHr] AR E
1960\t -5 &stA o] Fojx o), FRTE gt Hole FFste FAbnirt
zZza4 2o 2y Be statge] FRERkEo] A2 AR g FAH gkg

ol &7} Jtx| o] AA Az F, dste AT AA THe] AR tig Ql2lolz)
£ ol Fol@

Smith, Kendall?} Hulin(1969)& HEgH=E . Bokxe 7} sfQle] z}r]e] Z Fo}
Tt AFsA He ZE - 4AY FH, =5 ol9 A
dAl 7IQlEE HER Hol, AT HEete] #TEAE F4Irth Constancest
Becker IM(1973) A FRIE2 7 A v o2 A FAY] Al AR gk 7
THlA dojzeE FAS == 27@%401 xd o] ’“ﬂ]ﬂ‘ri 7@946}0%}. McCormick 7}
Tiffin(1974)2 2 EwZolgk O & 7
olm HFAA dojAe A7|ddEe] 7&7@?4 7}7?1 AE *é%%ﬂi*i, *—.#“&é—
Fo| Wate 7Fxle] HM3dl o8] wrd®Ettn Ak Rocke(1976)= &+ 1%—01
HQlel HFu AFZZA g J:;‘7H ARz 4A =He 41 7 o #HA
AEHE ou|gtt 9Tt Beatty9} Schneider(1981)& Locke?] %JE 0183} o
Argze P4 RS BT 2INIE Ao2A HARE AR
Fef etz g 2]sldch wbd, Robbins, Millett, Cacioppe
=2 Ao Yt omv—-m HE2A Aol ol

oZi
O

~

rr

9} Waters-Marsh(1998)&= 2]
ofgl sty W= A AA
T
YEo| HiEt= %% 7] = =

eIk
Dawis(2004)= 2 Fat=-71o] AJ7H

_46_



ZATAALel 259 FAF tsly 7l A7 Alguit ¢ gath ofd
TAHLEL 159 d2RE Z =3 ouE AAT ojH FAHYSL LS
d& AFsta u¥E Aoz AT E oWl At AL AAde BEEAR O
el Apale] Faste dol deiMs EREY & Az, o] v Fod o
AT BTl T dte dol Fobx AT dste AIEERE BT ol 7t
Ao AL 53] AR7E A JIE FEAVIE BE lolxfe] A Wi

o] tiMuchinsky, 2006).

dion AFEE 289 AT ool A =2 AT g BD

= A 59 =72 & 7—]-74- Aeky Q] 2 FEukE(global ]ob satlsfactlon)ﬂ- Z &
2= (job fact satisfaction)© 2 TF-EFTHMuchinsky, 2006). #}A4 501 F<tF 2
He AREe BrE 22 A4udel sl 2RsE Aoz Ao}, A2
o AT ZAFAE BHY FHFRZo| FosE, 27, EF AYxd T3 2L
Ap) ARZA w ozl FAd dHHE FFATE AL DA ik
Thoresen, Kaplan, Barsky, Warren¥} Charmont(2003)-2 A 2007t 224 2] 8o
A Aol gire ZAFPCR 4t A (affect)zhe NEe AFEEo] 4L
BHE TEF o], AFRES duby A48 Bl=E Tt X, Brief(1998)= A9}
Aed ARZAL AR A%l GF Wy AMd e FWAE 242 8w
ool 7123kl AEREEAL ANSGAT. A2l APEE U] FERE o
S wxE FHA(emotion)] EIFEE <135l e n(Muchinsky, 2006), Lord,
Klimoskish Kanfer2002)= ol7]olA] o tholrl AEezo] a4 2 shtel A=
Amaze] eqloz Atalath

N,
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7} 0.60]4 ol FBE ARy =ty & & ]ﬂ-(Nunnally & Bernstein, 1994).
AEFE BEAT AIe oteo <F 42> HTh FolA Bl WEA 4y
2 A Al sasol helAE agtel 0802014 e} EL UEE
Holxm glow, 449 AF %‘TL}-‘?JEH_ECH] Tﬂﬁﬁfﬂ_‘?— agkol 0.8540]%¢ v}EfLt
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B2 gy | 92 | 2¥ | 2 a0 | | g | 24 | 2e | wa | e | 22 | o | as

se 127 04a| 1

o12t || 254 | 0.64 |-334| 1

s 2.6110.84|-.191™| .020 1

ag oo .

Py 3.55|1.32 |-.166""| .7317|-.200 1

R 2.22 1 0.96 |-.403"| .754™| .027 |.786™ 1

32l N

et {402 068 [-o71 | 082 | 04| 0g| 017|

[ 4.06|0.81]-.037 |.192 -.064 | .2077 | .204 594 1

gg 228 1.07| -.055| .026 | 030 | 046 | 043 |-211"|-052| 1

;Htj 3.74 | 0.85 | -.057 | .127° | -.000 | 133" | 124" | 614" | 658" | -.061| 1

ATy o R - .

ole 3.99|0.66]|-.110"].270 -.071 |.3767 | .364 .345 469 .071 | .469 1

E3 405 | 0.63 | -.069 | 189" | -.103| 300" | 215" | 288" | 267 | 156" | .02 | 3557 | 1

37 387|072 | 060 | 168" |-.167| 275" | 216 | 383" | 4367 | 016 | 483" | 5617 | 459" | 1

2R 208|065 |-.1567| 144 | 082 |.1397 | 2247 | 315" | 318" | 061 |.202" | 517 | 204" | 538" | 1

*p<.05  **p<.01
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b 7HA 1419 AEAT

ded 2uan ARd Aoyl 2AEY HAE 99y AZAHE <E
4.9>¢] AAE HEe} o] AWE(R)o] 2168 U}EFFo ™ Fzhe 12.000(p=.000).0.2
EAHoR folg A7E et

AZAT, A¥4 el shelEs Fhe)Aekpeoosh g (p<0s), AN
Jridel ses F A paonst 2HEL fAF dFL BT Qe
uk

W, 2794 2ge PAAY 22 Fol% P UNA g AoE U

3
gom, TRAS (o7t 2HEYC] FolT P HAE Ao Uehgrh

olst Le ARE B ), 2| WFHe: 1gol YW FFIAAINE 2%
el 5% 2o o BYSA Ha Ao 2RE 2Hol fFe S
He Ao noln, AWt AURT FAL HAT FFHL WA Rahsel
AAHA GPNE AU BAL 712olm ALH BIAVE 24T W 2Ho] 2
Pl HE Aoz B

<H 4-9> 2HY0l ZHSAN OIXE I

E5Es g
sgw
B HEQR Hil € t [9= R F
Se -.040 075 -.028 -.534 593
oy -.041 074 -.041 - .554 580
&re -.032 .037 -.042 -.856 392
220 147 041 .306 3.548 .000™
9| -.036 .058 -.054 -.612 541 216 12.000
St At 193 059 201 3.245 .001™*
AR P A .006 051 .008 122 .903
ol 2l 22l 118 028 197 4.255 .000™
JH' b 2 115 .048 154 2.411 016"
"op<.05, 7 rop<.01, Tt p<.001
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FE 2HsHA B2 B 4A 2 Eololyt HoFel
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=
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2 BAHSE fo% AnE JETh
7, W¥A Fu4de] seiHs F N (p<00)9t AR e &t
W F AHEAG(p<05)0] HEDZ] folg dFL uAe AR YElgon,
(P<0)L H()9 9Fe, TFAF(P<B) = F(H JFe vAe ez

o|\
i

=

<H 4-10> 2l a0l HR22U=0 OIXls S

=i
%E:HC:ET HEPEE
B HEQR Hil € t [9= R F
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=S -.106 .039 -124 | -2.723 | .007™
2201 107 044 196 2.433 015°
X 9| .026 061 .035 422 674 .318 20.270
2l A0 106 .063 .098 1.697 .091
AR DA 115 .053 129 2.157 032"
ollel2el .040 029 .059 1.357 176
y T .268 .051 317 5.306 .000™
"op<.05, 7 rop<.01, Tt p<.001

_99_



3t7] of

139 A% 4%

L=

1Y uds AR gEAel

(R)o] 2102 }Ebyton Fzhe 11.578(p=.000) =

EEE

411>0] AAE whe} gol

% 7h8] 2mH(p<.05), 7Rl & (p<.001)}, A

OERS

3]

7 WEE iy
A=A e o 9B (p<.05)7}

T
No

e

%9)

U] —]‘I:q/

of OIX

0l Al

4-11> 2lH

<H

0]

~
w '

o
dlgigls®s 5 5 8ls
0l eS8 g 8gs

Ho
0 o0} <
5l S18I=12¢2 88|
-2 ele|T v o8|
< Tl TN N
RT
Kd
}471718927
2181218128282y
e I e e e R A R RS A R Y
=
IR ISBIT IS 6 &
Wie|le|e|aala|alala
4
VIO Mo |t~ ||
|53 383|288 /8|5
K R I I Rl Bl R R RN R
<+
& < S0 o ®
o om0 A Blor <IN A S
KO/ 5 0|8 | @ | OF R ™ RO | ED
] nJ R AR
W

: p<.001

: p<.o1,

: p<.05, ™

*

- 100 -



o, A7t FALES WiEs S22 A e 9
PN
T

p=h
s F3E A olgel FAHA WEo el P& @

o 1}
=] ar =
= Bah Mﬂ immfﬂa&cﬂl JFL BlAE AR et A

<l Al

$U 24Y A9} w S Oﬂz}ﬂ BE

2. WA ZEda AdQE dqeidd b Ja 7 2F4/Fa4d9 Fol
A 2EAT AR 2gide B4 24 Adshe dde 284 g F
1< o 7

ol H& 2ARELE =A AGE Aolzke otgfo Jh4d
4 43 ANE APy Be 99 7 2495
A3} Duncan’s testE 2 A3} ATh

I aEg duds Ady duae SA6 2 Azse dae
a8H e gl wal 2AFEAES ¥4 A4 Zolth,
D-1: @8 eois s duae $A6 24 A4ss dde
A g guel us 2429 B4 A4 Rt
D-2 : ¥ed ot Add duie B4 B Agss due
T e Hul v 4R A A2 el
0-3 : @8y eloiis s duae FA6 24 A4ss due
A ge gudl v 2AANYEL w4 A4 Reln

T A7 <F 4-12>9} 7L01 Mo Aoz BF
Hch A A2 2R 2 e 24 Aded, (1D 1] ¥¥d oz
AR fHEd F Ftelzntet =4 JAeeE Yo R B 4+ 3y, Ad 2 WY



A Puis AdE Aoy 2R
e AT AdE Pude BT W

<E 412> HEX 08T HAE 26N IS 25 21
Aepesg
(&g 1] (g 2] (&g 3]
JRIADIBHE & 1Al | MER, HAR 20aS | HWER, HHE 2das
st | 25 ) QAGHs R | 25 W QAGHs R
Stel ADH 4.64 4.45 3.62
AN B A 4.38 4.50 3.12
olel 22l 1.54 3.73 2.54
T 4.09 4.16 2.77
U Ja 7 B4R 29
) A9y eida AQH g A Jd F E4EA
" fuds AR 2udd i A 3 B4R Fdies <E 413>
AAE vk} go] A& Alo]olA a=0.05 FF A AR FolHQ o] Kol gl

2

]
o] #AHU. o=

= A8 AT AR eryel A e 558 guoz
25E F 2gg duian
<E 413> HEE 2HYD AN 2CYO FH 2 BUEN 2D
=& Xt
=g = AsE =g = AsE i rese
Jtel A0t 38.186 2 .252 402 151.628 .000™
A 67.834 2 312 402 217.404 .000™
olel2el 149.135 2 .392 402 380.273 .000™
JHE A 72.405 2 .367 402 197.345 .000™
T 1p<.05,  Tp<01, 77 p<k.00t
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HE A fdEdE AdEd 2edd e A JAY 3F 2olE AHEY] % Bab
4 27, <FE 414>/ B ukel 2ol Al FJek bl {7k Apolrt ol &
A= ATH

<H 414 SHEH c|HYW HelE e LUK S4AEH 2

=g df A S F ROYEE
& Ch-2t 76.373 2 38.186 151.628 .000™
Jtel A0t S e-LY 100.485 400 .252
Al 176.858 402
& eh-2t 135.668 2 67.834 217.404 .000™
X A S e-LY 124.495 400 312
Al 260.164 402
ezt 298.271 2 149.135 380.273 .000™
Gll2l&c] S e-LY 156.480 400 .392
Al 454751 402
& eh-2t 144.809 2 72.405 197.345 .000™
HE 2 S e-LY 146.391 400 .367
Al 291.200 402
"p<.05, T ip<l01, Tt p<.001
2) W8 oda ARE Audd dd 2 AFEAEF
He A oA ARA ddde] st Jg 2 feld zolrt HEs

ol QE 7re] Folrt YEAE HAFAE Ear] fEd] AFHZ0] Bas)
o webd OEHRE AAste Frd fela wolst 9l

gEelm s 106 st ded e, o)A
2 olgale] 7 43 o] KT Aolsl A=AE AEIGLH, I AT <E
o} o] LpEhTh

A% A7, dwdoz wW¥A Puim ARd Puid Be 4 AT pels
Aozt e Aom Uehgol, AR Agugel A% (27 113 (23 2]
dlAs folst golrl Qe Aow e

=
—_
Q1
\%
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<E 415> HEE HAD HAE AT N AT 2 ASAS 2
W28 | W28 | B2Y | BERW | oo ge 95%&1 2| 2t
HS HS (I-J) 2T = 5183 AFBEZ
1 0 18845° 0.06 0.00 0.06 0.32
3 | 101624 | 0.06 0.00 0.90 1.13
1 18845 | 0.06 0.00 ~0.32 ~0.06
JGFRAADH | 2 :
3 82779 0.07 0.00 0.69 0.97
1 | -1.01624" | 0.06 0.00 113 ~0.90
3
o | —82779" | 0.7 0.00 ~0.97 -0.69
1 2 0.12 0.07 0.10 ~0.26 0.02
3 126083 | 0.07 0.00 113 .39
i 0.12 0.07 0.10 0.02 0.26
gy | 2 ;
3 1.37907 0.08 0.00 1.0 154
1 | -1.26083° | 0.07 0.00 ~1.39 113
3
o | -1.37907" | 0.08 0.00 ~1.54 ~1.20
1 o | —2.18745° | 0.08 0.00 —2.35 —2.03
3 | -.99789" | 0.07 0.00 ~1.14 ~0.85
i 018745 | 0.08 0.00 2.03 2.35
Moz | 2 .
3 1.18956 0.09 0.00 1.01 1.37
i 199789° 0.07 0.00 0.85 114
3
o | -1.18956" | 0.09 0.00 ~1.37 ~1.01
1 2 0.07 0.08 0.37 —0.22 0.08
3 132057 | 0.07 0.00 118 1.46
, 1 0.07 0.08 0.37 ~0.08 0.22
(=]
HEthe 3 | 1.39081° | 0.09 0.00 1.0 1.56
1| -1.32057° | 0.07 0.00 ~1.46 ~1.18
3
o | -1.39081" | 0.09 0.00 ~1.56 ~1.22
CHRIE 0.054F01A R0,
" RE 12 JRIADSE S) QAGHE 98, P 2= BN JN 2HAS 2% =) 9
MBHE 98, PE 32 HEX HHX 2HAUS 2T W AsE S
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o 2AfFAEAAA A Jd ZAEA 23
HYd T ARE uydel uE I 7 2A[FEHY zolE AHEY
3k BALEA Adle <F 4-16>04 BE uhe} gl

b M= df =R, F Ro&s
& -2t 18.636 2 9.318 25.930 .000™
TEESY & - 143.384 400 .359
Egil 162.021 402
& -2t 36.519 2 18.259 42.457 .000™
H20HE & - 171.596 400 430
Egil 208.115 402
& -2t 20.281 2 10.141 27.589 .000™"
THAS & - 146.659 400 .368
Egil 166.940 402
" 1p<.05,  Tp<01, 7 p<k.00t

1) A83 - AdF ol o2 A EY9 Duncan’s test A7}

A8y Zfdd A ool w2 2FEYe Duncan’s test Fibs <E
4-17>9} gt} g 2E Ax, Wy F o ARE dode BT 54 ddss
FH[EH 2o Z2HEA=7E A A Ve en, Ftelanighe 24 Q4ss
FI[EH 1A 2 thgo 2 =4 vetga, ¥ fuida ARy fduds =
7 9 A4t f38[2H 3]dA 2HEAET 7FE 9A UErsTh

<H 41> HEH . HE A0 OE XSS M=HS 21

omon R} So+%=0,0501 et FaC
1 2 3
HER YN 2HAS 25
o DA 11 3.7515
JGIRIADIS =) QAGHE S 207 4.0829
HEE YR S 25
£J) QIAGIE S 85 4.3667
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WU E - A ddgiel g2 FF P49 Duncan’s test 27}
HE A Zodad AR gy oE

2] el 9] Duncan’s test AitE <

418>} gk H2ERT, WA YHUT A dHue 2T =4 a4se
SR 2N ALVEEE A1 BA detor], slelanwe B4 d4ss

FRH[EH 1A I gFez w4 vebga, "4 gudas Ay gude 2
HEDHEEE 7 9 vEbgth

<E 4-18 BEE . HHF G0 BE NRLFO ASAS 2Dt

29F=0.0501 gt S
THRE N
1 2 3
HEN JHE 0SS 25
LI IAlGHE 2 1 3.3924
Jt2lADIREE =) ClAlGlE RE 207 3.9976
HE A HAE 2IHAME BF
=) oAl o3 85 4.1739

3) ¥ - AANF g g2 A AIWAF 2 Duncan’s test A7}

A3y oz ARE i wE ZHATYES Duncan’s test Azb=
<E 4-19>¢} 2t} H2E A7 W33y fuidad ARy dodes 25 =4 Q4
st= FE[TH 2[dA i*‘*l‘ﬂsﬂ%l 7+ E=A Uegen, JtElannks E4

Aets FY[ER oA 2 thoz =4 vehg, ¥83F oz Ad =
AL BF U Q43 f3[2F 3oM 2FAAREE] M GA JEeRth

2l
H

<H 41> BISR - HAAE clGH0 OE =RANUHSS M=ES 210

] S0/4%=0.0501 48 SLEE
228 N
1 2 3
HEA AN A0S 25
W IAlGHE 2 1 3.6299
SlRIADIeE = 9AGlE RE | 207 40518
HEA AN 20NE 25
S QMG S 8 4.2373
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HAZ Fw AN Auds AR Aude A B4 AZse 39e
ZAEQ, 450, AAUYE 5 TE 2AFEAE Hadl g E A A
Zate Aoz ey, Aesntae B ddsts el 1 theo® Ego
o, A8E dH4T Add dHde B A Q4ss gue 248, 4%
W53 2ANNWFL BT WA AZste Aoz uehgeh ol Basse %7}
Aot} Avolios] 4Rl EL AAste AoR, 2HTHASS B3 Byt
Astn AT BEs sel 2AANYFAE § Be BAUS 27 e A
A R4 AR Brdlel B Agslolol B oluse Aoz syun

3. g U4 AdA fddel 74499 A4 duYuE
nA= 9%

WA Arids Add 2tidel FHYY 424 dRYHEd Fe n
Aolghs oldlel e AF7] Slstel TERALAL A HA,

2= 8 SR EERERE R EREE R P EEROE DL
(1) FFe MA Qolth.

M et AR Hridel YngREd AL G AFE 2
<E 420> AAE wpel gol ARA®)e]l 3672 Ehton Fge 2274
(p=0.000)2 EAHoE fold AFE et

AzAT, W94 el AR, Ada Puyge QAR delnezl
UANUEA FAD ATE GIE AR G W WA A Sl
I FAE GTE HAA RAE Aee deir BAYTEE 2RA49 3
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ot 7Hd V-39 HFA#

TR AA dRYWES} ZANRNAE HNE dFP] AEARE <B
4-23>0] AAlE HEe o] AHE(RY)o] 2902 jE}yron Fghe 27.
2 Eﬂwai ‘rr-J?l’ A7E Jebdch
] 9] NW-} AW EE TAL] ZHAAWNAE Fol A

g mxw, e-ﬂroafr% A AR Fel (- )4 392 AAE Aoz Ueyth

o
—_
~
~—
‘O
O
j)
=]
=
O

r{o

S ZRAHE
Sy
B TZ=Qxt HI EF t Syl R? F
= -.094 071 -.064 -1.314 190
<= .003 071 .003 .043 .966
= 012 .035 .015 .336 737
.290 27.017
220 -.092 .040 -.187 -2.279 023"
= Q| 101 .056 151 1.814 071
AUMYHE 514 .045 525 11.392 .000™

D p<.05, T p<01, T p<l00fT
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5. Au4e 2Agaze AANA YAAHES] i) ET

oA, AdA An A4 BANA TA9e) Held dusnE
o WHETE AEH) s AW olefel spdel ] AF L AN FAT

AV agA duyst AdA duAe P9 Add Asgues
WAstel A FEAel G MA Aotk
V-l weE duas Add duie 799 Hen duanEs
shstel 2ABYe] FFE WA Rolth.
V-2 98R eu s Add duie FH99 e ananES
shhstel ARmEe] GG WA Rolh.
V-3 REA e Al duae PA9e) ded Auues
WS 2AARARE] dFE WD Rolth

Ausel dgEe AZHE Aotk AFL A8 WA Hun AN iy
o) ezl AN, delne, AHRAT YAIHES =YWs s 27
4T 24EY, ATDE, 2AINIE 5 V) 89e TEuee ol o
el ofs) thEaARAe AAsar

<H 4-24> DW=+ A

8 A Al x 2
DM = ol + BIX1 1. 324 DOIN SEBAIF KRS0 SHECR2 K260k
SHCHB10I S 2l6H0F é Ch.)
@Y = a2 + B2X2 2. 3714 @UIN SYHSI S&L0 SHE2Z KA6H0F

SHCHB2DF 8215l 0F éHZH
@ Y = a3 + B3X1 + BAM | 3. 3|7A @OA IHHHAI S0 EHROZ 20610t
SHCHB3, B4t ooIoHOF St

ORt
Jt
0
Jd

F) X1: sgds, yr S8, M & ol OHJHEH ==, B: HEE3AHH=
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