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ABSTRACT

A Study on Visitor-centered Management to

Contemporary Museum of Art
- Focused on Aesthetic Response and Culture Seeking
Behavior-

Jang, Kyung - Hwa

Adviced By Prof. Park, Chung - Gi, Ph.D.
Jung, Hyung - Shik, Ph.D.

Department of Aesthetics and Art History,

Graduate School of Chosun University

More people participate in cultural activities actively owing to increase of
their income and rise of their concerns on culture from the five-day workweek.
Thus art museum manager also makes efforts to reflect on visitors’ opinions and
improve their experiences in order to attract more visitors. Although more
subdivided and systematized research of art museum for its efficient management
and functional extension should be conducted, existing researches were centered
on characteristics of art museum visitors and their education and research of art
museum management factors to attract more visitors is insufficient. Therefore
this study divides managerial factors available by art museum managers into
visitor factor, physical and environmental factors of art museum, responsive factor
through art museum visit and further behavioral factor, reveals the process of
relevance and causation among these factors and aims to present managerial
suggestions of art museum.

Data for this study were collected through questionnaire and the period of



survey was about one month. Subjects of questionnaire were art museum
visitors and the researcher interviewed them personally at art museum for
achieving their high understanding and responsiveness of survey and had them
make questionnaire on the spot and collected their answers. Total 320
questionnaires were distributed, 300 questionnaires were collected and 292 except
8 unfaithful responses were used for analysis.

The empirical results are shown as follows.

First, frequency of visit and experience of art museum and time required for
viewing exhibition at art museum which are characteristics of art museum visitors
had significant influences on functional and cognitive images of art museum and
it is found that as they experience and visit art museum frequently and they
spend more time at art museum, they have more affirmative image of art
museum. Further characteristics of art museum visitors have greater relative
influence on functional image of art museum than cognitive image and for
inducing visitors to have an affirmative image of art museum, art museum
should be academic and interesting and be place of playing the functional roles
like explaining the past history, having rich academic resources and knowledge of
the future.

Second, influence of relative phase recognition of art museum on functional
and cognitive image of art museum have not significant influence on its
functional image. Such a result means that art museum visitors had greater
recognition of cognitive image in emotional side through art museum rather than
its functional image which emphasizes functions and roles of art museum
through relative level recognition compared to foreign and domestic art museums.

Third, exhibition and physical environment of art museum have significant
influence on its functional image, but it has not significant influence on its
cognitive image. Thus physical and environmental factors have an affirmative

influence on its functional image, but the cognitive image having a strong
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emotional aspect is not made. Therefore, for making art museum visitors have
functional image of art museum positively, consideration of circulation related to
exhibition, exhibition methods and reinforcement of physical environment such as
installation of resting place and museum shop and supply of brochures should be
achieved.

Fourth, influence of functional and cognitive images of art museum on
aesthetic responses of art museum visitors have significant influences on both
functional and cognitive images of art museum. Of the two images of art
museum by art museum visitors before visiting art museum, functional image
shows greater influence on aesthetic response of art museum visitors after visiting
museum and it is found that aesthetic response of art museum is increased more
by influence of functional image.

Fifth, functional and cognitive image of art museum have significant
influence on its visitors’ satisfaction. In addition, functional image has more
influence on art museum visitors’” image of art museum than cognitive image and
it is considered that strengthening functional aspects of art museum image can
increase art museum visitors’ satisfaction. Such a result suggests that since
cognitive and functional image made before visiting an art museum is seen as
attitudinal factor of art museum, their satisfaction can be enhanced.

Sixth, although aesthetic response of art museum visitors has not significant
influence on their satisfaction, it has a significant influence on behavior for
pursuing culture and art museum visitors cannot have satisfaction only through
aesthetic impression of harmony among colors, qualities and designs of exhibition
works and relics and learning of historical background. However, aesthetic
response within art museum follows behaviors for pursuing culture and then it
will be effective to improve aesthetic response by developing a variety of
programs including fine arts centered design, architecture, image and animation

strengthening aesthetic impression and effective sides of learning and offering
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wide visual art education.

Seventh, as art museum visitors’ satisfaction is higher, it has a significant
influence on behaviors for pursuing culture and then experience of art museum,
participation in its special programs and art lectures, opinions of government’s
support policies for art museum and participation in making communication
between art museum and general public can be accomplished. As art museum
visitors’ concerns on art have been enhanced through art museum visit, they can
take part in a variety of education programs and lectures offered by museum,
policy concerns on art have been also increased and extension of professionals in
the area of art and active communication between art museum and general
public can be achieved.

In conclusion, it is suggested that inducing art museum visitors’ satisfaction
should be preceded to enhance concerns on the areas of culture and art and
attract policies for supporting art. Since art museum visitors are seen as culture
consumers having high concerns on culture unlike potential customers who don’t

visit art museum, relationship to and management of them will be important.
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163) Davis, Tim, 'The influence the physical environment in offices," Academy of Management

Review, 1984. Vol, 9(2), pp. 271-283.

164) ]J. Bitner, Mary . "Service scape: The impact of physical surroundings on customers and
employees, Journal of Marketing, 1992. Vol. 56, pp. 17-32.

165) J. Bitner, Mary. ¢ke] A, pp. 57-71.
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166) D.T. Thompson, "Considering the Museum Visitor: An Interactional Approach to
Environmental Design(Visitor —Immersion), Ph.D. Dissertation, The University of
Wisconsin-Milwaukee. 1993.
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Research, 66(April), 2002. pp. 120-141.
185) J. C. Anderson, and D. W. Gerbing, "Structural Equation Modeling in Practice : A Review
and Recommended Two-Step Approach,” Psychological Bulletin, 103(3), 1988. pp. 411-423.

186) C. Fornell, and W. T. Robinson, "Industrial Organization and Consumer Satisfaction and
Dissatisfaction,” Journal of Consumer Research, 9, 1983. pp403-412.

187) Bagozzi, Richard and Youjae Yi, "On the Evaluation of Structural Equation Models," Journal of
the Academy of Marketing Science, 16(1), 1988. pp. 74-94.

188) C. Fornell, and W. T. Robinson, ¢t2] &, p. 88.
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