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ABSTRACT

Dental Hygienists’ Awareness of Opening of
Health Care Services

-Dental Clinics of Jeju Special Self-Governing Province-

Myung-Hee Lee, B.S.

Advisor : Prof. Dong-kie Kim, D.D.S., M.SD., Ph.D
Department of 3lublic Health

Graduate School of Health Sience, Chosun University.

Objectives: In the constantly evolving health care industry, the area of dental care
needs to be prepared for opening of health care services, not only to meet the
competition but also to secure competitive edge. By conducting research on the
awareness of dental hygienists working in this field, the findings of this study
could be useful as a basic foundation for stimulating appropriate response from

the dental medical community to opening of health care services.

Subjects and Methods: A group of 150 dental hygienists was selected from 306
hygienists working at 142 dental clinics listed on the membership directory,
issued by Korean Dental Association in 2008. The questionnaire includes 4
general questions, 5 items related to the awareness of opening of health care
industry, 13 questions related to complementary factors, 10 related to the
prerequisites for the degree in hygiene science, and 1 the need for coordinated
hospital system. There are a total of 33 questions. The 5-point Likert scale

(except the general items) is used to quantify the respnses.



Results

1.

Approximately 14.7% of the dental hygiene companies became aware of the
opening of the health care services (p<0.05), and the positive opinions accounted
for 23.3% (p>0.05) of the responses.

. Regardless of their experience and awareness, improvement of foreign language

was the hightest with 953%, improvement of quality care was sencond with
88.0%, and improvement in diagnosis and treatment care was third with 86.0%
(>0.05).

. Regardless of their experience and awareness, the three areas of the highest

dental treatment demands were implant with 67.3%, aesthetics with 58.0% and

oral and maxillofacial surgery with 49.3%.

. The required subjects for the dental hygienists following the health care liberalization

were consultation and education with 80.0%, and quality of care and the customer

relationship 75.3%, regardless of their experience and awareness (p>0.05).

Conclusion: As shown in the above, there hardly is any awareness of the opening

of health care services among the dental hygienists. The dental community
should make an effort to provide relevant information systematically, and develop
curricula for improving the foreign language skills and an ability to manage the

medical services.
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gl 80%% 44 Al 6.0% frabstAl ek FA8 A A 2.79% B
o} 53% Aol Ath. A FAl, AFAXEA BF ZEEO] fFASHA 7S Bl e

gtk AAdem dwd Sxqd wel 3E4 s} 283%= B et
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¥ oA> AwH Bgw o wAGAYel GE A
9 (%)
TR 394 @veE  wAE @
A=) 22-25 14093)  27(180)  13(87)
26-29 1067 37247 1067) 0079
30-35 1173 1403)  14(93)
2mAw 4-36 15(100) 280187 1387
2]
) 072 747 27(18.0) 960) 0473
78-139 1387 23(153)  15(10.0)
2 9] A% 106.7) 853  1180)
0.007"
Aadg 95(167)  T0(467)  25(16.7)
e I B = 26(17.3)  66(44.0)  33(22.0)
REESN 96.0)  12(80) aeyp 0216
7 35(233)  TR(520)  37(247)

X2 test, p<0.05
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AZ AN gt ARFEHZE ddbd 540 opg ARy dAA
2 TV AIE-0] 673%% 713 %A vebskoh

HiHo| A= 26-294191 4 TV, AlEo] 247%=Z 71 o] e} 22-254
9k 1.3%, 30-354 &= 4.0% ZolE Hea EaAYaE 114% o]tk
Z2EA M E 78-1397/1Yd0] 253%E b @Wol veht 4-36/0YE =
0.7%, 40-72NLF= 73% 2o]E HEa T2 7%= 166% Aol

o

F&

g A TV Aol 50.7%% Ve AAF3 34.09% 2Fol &
B saAdds 21.49% #oldry. FA o A= AFA7F M4.7%E
A9} 42.0% AolE HPal, TRAAIE 26.0% o] FTHED).

FH

w178 (%)

TR PE TVAE  FERHYL pk
A 92-95 33(22.0) 21(14.0)
26-29 37(24.7) 20(133)  0.153
30-35 31(20.7) 8(5.3)
amAE 4-36 36(24.0) 20(13.3)
AL 40-72 27(18.0) 16(10.7)  0.400
78-139 38(25.3) 13(8.7)
2] 9] 27 25(16.7) 5(3.3)
0.073
A 2E 76(50.7) 44(29.3)
TEA Y A=A 82(54.7) 43(287) 0350
A EA 19(12.7) 6(4.0) '
7 101(67.3) 49(32.7)

bl

Fisher's Exact test. p<0.05, "=524 gL xyAadagdeA] @ 53 £3h9
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324. ARAAAT NG F- ¥4 As 9]

M

AEAR Big & - B4 Ao e 98 AHEY Tl oA
AU w¥o] 57.1%= 7P Wol vetwtl thyo g Fxt
o] dEo] 17.1% ATt 2&9 A e Al A7 a7t 514% = 7HE &
| Yebgtorn gixpe]l Aeldoe] 314% o2 JEh 200% olE B th
3E9 g s AR AFAde] 40.0%%E 7 wWol vEg T theom HAl
S 7} 258%% 142% zFolE B dAFez 19 A9

= AR, 2¢dE Al A g5, 35 AAH] AFHA oldrh
Aol F2 1wglolae v F8H] 743%% 71 ®ol vEhytar 25919
AMe dued Ted AeH gue RISV 47 333%%Ath 3eddAE
g AE3 462%% 7Y ol Vel thgow A 7AER7} 333%F
129% =kel7b A8tk AAA 22 159 E HA 18], 289F 584 A&

3 g A& 3-9e orne 4FEIATHES).

»

w1 (%)

T o= 152 %] 259 3
sdoli AfdE NEHE 20(57.1) 129 4114
(N=35)  kzte] A=A 6(17.2) 11(31.4) 1(2.9)
A=) A4 1(2.9) 1(2.9) 2(6.7)
7H3e e 4(11.4) 3(8.5) 2(6.7)
HA A3 o 54N 4(11.4)  18(51.4)  9(25.8)
AAA D 4= 0(0.0) 129 14(40.0)
ANz Ax et 0(0.0) 0(0.0) 3(8.5)
Aol wd g 29(74.3) 2(6.1) 2(6.1)
(N=37) = A& #+5 1(2.6) 7(18.0) 2(6.1)
oz A & 377 13(33.3) 3(7.7)
ikl AA4Y B 4(10.3) 3(7.7) 1(2.6)
g F&3t 26.1D  13(33.3) 8(46.2)
A 717z 0(0.0) 1(26) 13(33.3)
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33. gEAAAY E REg S

JEA A wE HesE AR oFolvH
95.3%= 714 A e} BEoIth 47%% 90.6% o]
ol Fasirirt 88.0%= HEo|th 11.3%Xtl 76.7% ztoldith. g #
& FTEYe Fasithr) 86.0%0] a1 g otk 133%=2 72.7% A

ALk WA BEEG dlae et 740%E EEOM 24.0% XK.t}
agloh 2.0%9F 72.09% zelith. o] @A N st 63.3%

B REolt 30.7%9 32.6%, Hagithe 6.0%%E 57.3% zoldtt. 9w
2R R A g5 Hasitirl ZF 61.3%E REoltt 33.3%¢F
280% =tol® 7 wA vebwu Fagits 53%% 56.0% zeoldth. R
8 Zolsdgtoko]l 953%% 714 Fad Ao

Bl o
o A 9 AmVeEFEdidel 86.0%E e ffwolwE e 9.3%

228 A (N=150) dgsitt  HEolt dagly
s Eoa= i 143(95.3) 7(4.7) 0(0.0)
R Bt R 132(88.0) 17(11.3) 1(0.7)
Ad A AsreFeFd 129(86.0) 20(13.3) 1(0.7)
121 B B B i e i 111(74.0) 36(24.0) 3(2.0)
o]- g A a7l 95(63.3) 46(30.7) 9(6.0)
gaAd B A B 92(61.3) 50(33.3) 8(5.3)
Aoalde] g 92(61.3) 50(33.3) 8(5.3)
A 791(755)  226(21.6)  30(2.9)
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840 dA¥Fdd wel Aung 22-264 A=
2.6%, A " An7]e FEHFYo] 91.2%F WA VERNL
A|ZF B s 40} 882% o w
SAld| A= & FrolsEatakoe] 976%= 7H WA VeI 22-2641 9 5.0%
Aol Hreh thg oz AulafFEAAe] 90.2% %2 7.4% A
A wrE FEFNo] 81.7% woE U f3oly
o

=
hal
R ARTE F

ol& B, g H

HF 159% Aol A
A

g2 PR 28 2ds A pa
REEER 2-264 58853 10147 681000
27-36541  74902)  8(98) 82(100)
A7) AR sl 2066 60882 SULE) 68100 o
27-36541  51(622) 31(378) 82(100)
A A ARVNETY 2264 62012 6@ 681000
27-36541  67(8LT)  15(183) &2(100)
g % gulnel 2-264  41603) 2707 681000
27-36541  51(623) 31(378) 82(100)
HEREDIEE 2264 30(G74)  20(426) 68100
27-3654  53(646) 29(364) &A100)
o] 4= A4 22641 41603) 20307 681000
27-3654  B4659) 28(34.1) &2(100)
9)5ro) 5 o 20-2641  63(926)  5(74) 63(100)
| | | 024

27-35A 80(97.6

Fisher's Exact test, 'p<0.05, 2x2 Contingency table.

2(2.4)  82(100
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Fisher's Exact test, p<0.05, 2x2 Contingency table.
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333. ABARANE AX N0 e B s

AFZAZANY Al R QAE QxoFo wet AHrE 41 ) oA <
o] FEgleko] 95.5%, MUl A el 90.9% 2 FAFSHAl WERSEaL, F T
4 A w77lE el 77.3% Elu} o] arol s ek} 18.2% 0l E X
Atk RET A E FoleE el 81.3% % 7P WA JERda thEo
2 AU AFEANAL A D A R7V)e o] 747% 2 e 66% Aol S
RATH AAHoE AR Ho| wEtx = o ools8 g MujaFait
ek g Agrles o] 2ad oz e TH(E10).
<FE10> QB AAANY A Ko E HAQS

w9l (%)
g5 T 4 =2dg A pgk

AR 2gFE A gl 20090.9) 2(9.1)  22(100) 0745

rar 112(875)  16(125) 128(100) '
7IA 7 A7 dla Ldaslvh 12(545)  10(455)  22(100)
0.035
wET 99(77.3)  29(22.7) 128(100)
Ag 2 XN gr)e & dudo 17(77.3) 5(22.7)  22(100)
0.314
wET 112(87.5)  16(12.5) 128(100)
A @ AN R daglrt 12(545)  10(455)  22(100) 0.636
wET 80(62.5)  48(375) 128(100)
HeA)H e gz gl 13(59.1) 9(40.9)  22(100)
1.000
wET 79(61.7)  49(38.3) 128(100)
o] &4z} A gk 11(50.0)  11(50.0)  22(100) 0230
wET 84(65.6)  44(34.4) 128(100)
o)=to] 5 el gk gl 21(95.5) 1(45)  22(100)
1.000
wET 122(95.3) 6(4.7) 128(100)

Fisher's Exact test,

“0<0.05, 2x2 Contingency table.
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334. JEAZAT A & R

2

<3E 11> A EAGAY doo g Bt As

G T 28 B A p#t

AR 225 2 44 69 114D B0
wA4H 65903 797 72100)

A7V AR e FAA 6608 15190 U
wAH 43667 24(333)  72(100)

AT P ARAE Y FAA 67D 10028 WU
wgH 67 113153)  72(100)

dmAd % ARG TN 068 16T BWBUOD
wA4H 43083 294L7)  72(100)

HOREER T 44 48615 30685 U
wAgH 44611 28(389)  72(100)

o] g &AM A BT 26(83  AO
wAH 4307 29(403)  72(100)

s)=ol s g 344 B@E 563 WA
BAH 0972 228 720100

Fisher's Exact test, p<0.05, 2x2 Contingency table.
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3.4. B A B NEel wWE A3 S HmA U A

=

341. AE R} S & A} JuAu

AEANGMNE A A3 JEAMNAE d¥n 27 g0 we} ey o
oA JEFE WB7) FLA| T 22- 2511] 26- 2%1011*1 24.7% % WA
e} 30-35419] 18.0%¢} 5.3% Aol i, AvR st F&7lol vt 22-25
Aol A 23.3% = 7Hd BA WEbs e, kel xw ot F& otk 26-
20411 4] 19.3% % WA WERETh 25 ER A JEAFE JARTF TS50
A

4-3670 Lol A1 25.3%, 78-13970 el A 24.0% = WA Vel Avzl=
7} 20| A-367/04 el A 23.3%, 78-1397/0 Lol A 20.0%% WA viER:
b geterd Mart Ee Aot 4-3670€ A 193%2 7 A vE
Sk AAH o7 JEFE Ja7) 674% = 7F4 £& Aoz eyt v
L2 AR} 577% o2 Ve THELR).

<® 12> A9 B 2R AU B A3 o mAu

e (%)
JEFEAE PR 7k obeu 7l £
A Ze 7  p# Ze A DR Ze 4 p#
Rolg Aol Zolt  eAolT Zolt LAl
d 3
22-25A] 54(36.0) 37(24.7) 17(11.3) 35(23.3)  19(12.7) 27(18.0)  27(18.0)

26-294) 57(38.0) 37(24.7) 20(13.3) 0832 29(19.3) 28(18.7) 0.328  29(19.3) 28(18.7) 0.895

30-35A 302600 27(18.0)  12(80) 23(16.3)  16(10.7) 18(12.0)  21(14.0)
R
4-36709 56(37.3) 38(25.3) 18(12.0) 35(23.3)  21(14.0) 29(19.3)  27(18.0)

40-7278E 43(287) 27(18.0) 16(10.7) 0.720  22(14.7) 21(14.0) 0521  21(14.0) 22(14.7) 0.885

78-139704  51(34.0) 36(24.0) 15(10.0) 30(20.0)  21(14.0) 24(16.0)  27(18.0)

2~ test, p<0.05, 3x2 Contingency table.
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342, A EAZNYE AA Ko wpE A3} ormAu]X

of i "9 T - FAA A o
= A 7} 56.0% %
FA gesleoltd 203%%k= 26.7% AfeolE HAAL Lt 11.3%9s 44.7%
=& 46.7% % FA L3l
HAa dadete] £&A01t 11.3%%+ 354%
g7} £ Zoltte EErho|A 433%F uE}
U a9l 6.0%9 37.3% ZolE R & - FAAs O gEAe AE
HE % oot BAANA 353%, dAAANA 32.0%% 2.7% =F
4

=
ol HIL Anzrt F&lolvh: FAA A 30.7%, AN 27.3%

o
rir
td
il
v

2 34% =Aolg HAT FAeRetd XErr & FlojtheE FA A A
2713%, oA elAl 220%% 53% =xfolE HT AAAo=Z JEHEV}
673%= 714 £L Zlo® Ve to s AvRART) 57.7%, 7-AFeterd
87 493% o2 VERETHEL).
<E 13> 9 BAZAY AA R e A JuAux
%9 (%)
AEdEAR Ars Tetatu e
A ze £x  pF =2 =4  p# =2 24 pi
Zojtt reglen Zlojg ereglold Zoltt gezleln
AR
gzmgvh 22047 17(11.3)  5(3.3) 17(113)  5(3.3) 96.0) 1387
0.334 0.061 0.490
Z2t 1R(&.3) 84(56.0) 44(29.3) 70(46.7)  58(38.6) 65(43.3)  63(42.0)
28l

TAA 78(52.0)  48(32.0)  30(20.0) 40(27.3)  37(24.7) 33(22.0)  45(30.0)
0.122 0.187 0.102
A 72(48.0) 53(36.3) 19(12.7) 46(30.7)  26(17.3) 41(27.3)  31(20.7)

Fisher’'s Exact test, p<0.05, 2x2 Contingency table
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35. B A FMNG E XA K QT

AuAGNEge wE uS aTHES A
R0.0%= 7} LFHE Aoz 1
2 wiye e -Hoe] 753%Ath A S te
2.0%9 73.0% #tolal, nAFH A= a7-Ho] 693%= 87¢HE 6.0%%
63.3% =Folth. AfH]2aT
64.0% #polHal, o5 AT AAEHL gFHo] 60.0%=E 87-4F 87%
o} 51.3% o]t 9= 32
&} 4479 Apol L, =13kt o] mApaLY

g a8l et ] 55.3%
2 oa79hd 207%9F 346% AelArh ouHY HFHATE 27"l 54.0%
2 a7ekd 14.7%¢eF 393% Aelfiar, ejm¥d Yate] olsl= 8l

46.7% %2 Q.7-9d 20.0%= 26.7% =}o] H .
AAA R e B af BEo] 80.0%E M a7 EHE A2E UER

U2 S, MulamiuzE 42k 75.3% 2 WEs e (3R14).

flo

<E 14> A RAGARe] e AR A G QT HE
ECIEIC)

5 2 £7d HEol ey
CAE 12080.0)  26(17.3) 427
Aulz 13(753) 37247 0(0.0)
a7 13(753)  37(227)  3(2.0)
B e 104693) 37247 9(6.0)
AHz szt ol €] 103687)  40(26.7) 747D
o8 A7 nAHEA 90(60.0)  47(31.3)  13(87)
S An 2 vhAY 8(66.7)  47(31L3)  18(12.0)
915l ghat o gAabare] wish 2ol 83(563)  36(240)  31(20.7)
g nygdT 81(54.00  47(313)  22(14.7)
o5 Warel ol 70(46.7)  50(33.3)  30(20.0)
A 962(64.0)  404(26.9)  137(9.1)
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35.1. A%l W AAYBA WHQ IS

Au ANl wE A DAL A QTS AR it AFEY
22-26M M= ABl 2w, A 2 o] 794%E 7 WA vERga o

Loz ALY} 706%%E e 88% Alo]lE K ATE 27-35A00 4= A
2 fo] 805%, AL 79.3%%E WA Vel theo® AulAuhdr)
720%% e} Ad g w83 85% ot MAH R Y 2 wg
Az, 28 BEe] 8w JUTHEID).

<% 15> A G A AR WG L THE
we (%)

Pia= T a7y a79d Al p#k
AH) 2= 7)) o] E] 22-26A] 45(66.2)  23(33.8)  68(100) 0508
27-35A] 58(70.7)  24(29.3)  82(100) '
AH) 2wy 22-26A 54(79.4)  14(20.6)  68(100) 0344
27-35A) 59(72.0)  23(280) 82(100)
MIRLES Ry 22-26A 46(67.4)  22(32.6) 68(100)
0.724
27-35A) 58(70.7)  24(29.3)  82(100)
317430 22-26A 48(706)  20(29.4)  68(100) 0956
27-35A) 65(79.3)  17(20.7)  82(100)
7 WS 22-26A 54(79.4)  14(20.6)  68(100) L000
27-35A) 66(80.5)  16(19.5)  82(100)
g M n|2ntAY 22-26A 36(52.9)  32(47.1)  68(100) 0414
27-35A) 49(59.8)  33(40.2) 821000
A8 AR NEA  22-264 39(57.4)  29(42.6)  68(100) 0616
27-35A) 51(62.2)  31(37.8) 82(100)
dE@ERIAE  22-264 35(51.5)  33(485)  68(100)
0.623
27-35A) 46(56.1)  36(43.9)  82(100)
o] g 73] 7f o] & 22-26A] 20(42.6)  39(57.4)  68(100) 0413
27-35A) 41(50.0)  41(50.0) 82(100)
=gk ZALIL  22-264] 35(51.5)  33(485)  68(100) 0413
&) g ket 27-35] 48(585)  34(415)  82(100)

Fisher's Exact test, p<0.05, 2x2 Contingency table.
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352. 2R A ] 4 AAGAN WE LTI

uAlgshHel e AHRBAL KL THEE FFEH we duR
5wt M A 2 wFo] 788%, AMulAmUr) T65%% 2A e
wal the® g7 682% % WEht e B w53 106% 2ol Hot.

137} 84.6%, A¥ % wKo] 81.5%F WA vEhyiar
o MulazmudolHrt 75.4%% el gt ek 9.29 2ol At
AAH o2 e 2 wf, AMulzvy, Mulasiddely FEo] o7 FH Ut

¥ 16> 257480 w2 A HYAAAF w8 Q9 FE
el - (%)

g TR 87E agoad A pk
AqH) 223 ] o] § 5 )t 54(635)  31(36.5)  85(100)
0.155
5d o] 4t 49(75.4)  16(24.6)  65(100)
A4 0] 22 5y m) gt 65(76.5)  20(23.5)  85(100) 0.849
5y o] 4k 48(73.8)  17(26.2)  65(100) '
LG R 5y m) gt 56(65.9) 29(34.1)  85(100)
0.372
5d o] 4t 48(73.8)  17(26.2)  65(100)
31748t 5y m) gt 58(68.2)  27(31.8)  85(100) 0.023°
5d o] 4t 55(84.6)  10(15.4)  65(100) '
Al WS 5y m) gt 67(78.8)  18(21.2)  85(100)
0.837
5d o] 4t 53(815) 12(185)  65(100)
ol B A H] 2nlA 5 )t 44(51.8)  41(482)  85(100) 0156
5d o] 4t 41(63.1)  24(36.9)  65(100) '
@A EA SdnRt 48(56.5)  37(435)  85(100) 0.401
5d o] 4t 42(64.6) 23(35.4)  65(100) '
IR R EA R 5 )t 40(47.1)  45(52.9)  85(100)
0.069
5d o] 4t 41(63.1)  24(36.9)  65(100)
o) 5 @33 f o] 8 5 )t 34(40.0)  51(60.0)  85(100) 0071
5d o] 4t 36(55.4)  29(44.6)  65(100) '
e]=olsta e BA L 5 n) ek 41(48.2)  44(51.8)  85(100) 0.049°
a4 kot 5d o] 4t 42(64.6) 23(354) 65(100)

Fisher's Exact test, "p<0.05, 2x2 Contingency table.
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353. I RAZAY AX A Ho] B AAN WA WK LTHE

ABAPEMNE Al ABANHAL 2K QFHEE QAo mu ¥ Ed
b glrlel A= A 2 wSo] 9093%, wAFABt nAgurr 7+
77.3% o2 frAbetA dvebsith 2 © e B o] 781%, AH|
2y 77.3%, AEIF 75.0% o2 frARsEA JEebutth AR F o w

Fo webals v 2 S S, AE vy, g e 9

ol 7w ATHERLD).

il
v
=
=,

<E 17> ASAGMNY AA o }E X HH WA WK QA5
el (%)

g TR 87y g oy A Dk
AR 252 o] E SnAcle= 14(63.6)  8(36.4)  22(100)
0.622
wEaT} 89(69.5)  39(30.5)  128(100)
A4 0] 22 SnAcle= 14(63.6)  8(36.4)  22(100) 0185
ey 99(77.3)  29(22.7)  128(100) '
LG R SnAcle= 17(77.3) 5227 22(100)
0.460
wEaT} 87(68.0)  41(32.0)  128(100)
31748t SnAcle= 17(77.3) 5227 22(100)
1.000
wEaT} 96(75.0)  32(25.0)  128(100)
Al WS SnAcle= 20(90.9) 209.1)  22(100) 0.249
wEaT} 100(78.1)  28(21.9) 128(100)
ol g A H] vl A SnAcle= 13(59.1)  9(40.9)  22(100) 0891
wEaT} 72(56.3)  56(43.7)  128(100)
AedAdHdnNEA dadv} 15(68.2)  7(31.8)  22(100) 0484
wEaT} 75(58.6)  53(41.4)  128(100)
IR R EA R ol 12(545)  10(455)  22(100)
1.000
wEaT} 69(53.9) 59(46.1)  128(100)
o) 5 FAF o] F g3l 11(50.00  11(50.0) 22(100) 0.819
wEaT} 59(46.1)  69(53.9) 128(100)
= gxmA Gl 13(59.1)  9(40.9)  22(100) 0818
a4 kot wEaT} 70(54.7)  58(453)  128(100)

Fisher's Exact test, p<0.05, 2x2 Contingency table.
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Fisher's Exact test, p<0.05, 2x2 Contingency table
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