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ABSTRACT

The Effect of Internet Shopping Mall Site's
Usability on User's Attitude toward the Site, the

Intention of Use, and the Intention of Purchase

Lilinfeng
Advisor: Prof. Park. Sun—hee Ph. D.
Department of Journalism & Communications

Graduate School of Chosun University

The purpose of this study is to evaluate usability
quality through investigating the factors of usability for
internet shopping mall web sites. For this study ,previous
studies were investigated and experts'discussions were held.

The Web site usability construct consists of the four
factors such as approachability, design, navigation, and error
prevention, consistency. In order to accomplish the purpose
of this study, a research model was established and it
suggests that the usability factors through the mediation of
customer attitude eventually affect the loyalty of online
customers 1n Internet shopping malls.

The results of the study show that approachability,



navigation, and design have statistically significant effect on
the revisiting intention, purchasing intention of online users
and this effect is mediated by web site usability and
attitude. This research confirms the importance of usability
construct in designing Web sites and understanding the use
of web sites. Implications of these findings are discussed

for researchers and practitioners.

Key words: Internet Shopping Mall, Site's Usability,
Attitude toward the Site, Intention of Use, Intention of

Purchase
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