creative
commons

C O M O N § D

Ol2XtE= otele =2E 2= R0l 8ot 7S

o Ol == SH, HHE, 85, Al SH L 58 = U
o OIXH MAEESE HdE = UsLICH
Ol HHES del SR 0|8 = AsU T

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

o 7lot=, Ol M& =2 MOISO0ILE HHEZ2l H<, 0l A =0l HE= 0125
S Bt LIEHLHO10F B LICH
o MNAEAXNZRE EE2 3IIE &2 0lE ZHE2 HEL X ZSLICH

AEAYH OHE 0I8XA2 dele f12 W20l 26t gets 2 X ZSLICH

01X 2 0l Ed = 772 (Legal Code)S OloiotIl &Ml kst 23 LI CY.

Disclaimer |:|._'|

Collection



http://creativecommons.org/licenses/by/2.0/kr/legalcode
http://creativecommons.org/licenses/by/2.0/kr/

[UCI]1804: 24011- 200000239284

2010 24

SR TR

a,

.ﬂ'

o

~

e



A study on self-esteem, role conflict, and work
stress and the turnover intention of geriatric hospital

nurses

2010 2¢ 254



<4,

3t

A

N
E
IH

20099 104

.ﬂl

o

o

e



;on
N

f—

0

ol
ald

oF
ol

X

T
W
o

!

20099 114



i

ABSTRACT woeesssssssssseesessssssssssssssseeeessssesooe

0

I.

uze]

o
o

o}

B-

o0

N

Aol =

op

oy O

11
11

gt
=0
T
i
i



~-12

=y
(N

v

12

i

B. thantel A7k,

Al

—

N
Hlo

ol
ar

A

N

il

i

"
G
s

—

0

24

28

o
B

)

30

34



ABSTRACT

A study on self-esteem, role conflict, and work stress and

the turnover intention of geriatric hospital nurses

Kim, Jong-Ran
Advisor: Prof. Kim, Kye-Ha Ph. D.
Department of Nursing

The Graduate School Chosun University

The purpose of this study was to examine geriatric hospital nurses’
self-esteem, role conflict, work stress and turnover intention. Study subjects
were 120 nurses at geriatric hospitals in Gwangju and Chonnam areas. Data
were collected from October to November 2009, using the structured
questionnaires. The SPSS Win version 15.0 was used for descriptive analysis,

t-test, one-way ANOVA, and Pearson’s correlation coefficient.
The results are as follows:

First, study subjects’ self-esteem is 29.97, role conflict is 41.73, work stress
is 85.39, and turnover intention is 14.19.

Second, there were significant differences in the turnover intention according
to age group (F=3.907, p=.011), current position (F=4.613, p=.012), total career in
hospitals (F=3.345, p=.022) and job satisfaction (F=8.074, p=.001).

Third, there were significant correlations between self-esteem and role

conflict (r=-.194, p=.034), and role conflict and work stress (r=.252, p=.005). In
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other words, when subjects’ self-esteem is higher, their role conflict is lower.

And when their role conflict is higher, their work stress is also higher.

In this study, strategies to improve self-esteem and reduce role conflict and

job stress should be provided to geriatric hospital nurses.
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<Table 1> Art# 54
=4 n(%) M=+SD
Lol
20t 28(23.3)
30 46(38.3) 37.30+9.39
40t 31(25.8)
50t o] 15(12.5)
4
k1 201.7)
o 118(98.3)
AEoR
U] & 34(28.3)
7NE 86(71.7)
<2l
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A=l 15(12.5)
= 10(8.3)
7] e} 44(36.7)
e
A& 86(71.7)
A& 27(22.5)
ek ol 7(5.8)
2
W7k 5 A} 91(75.8)
TFZAY 15(12.5)
7] e} 14(11.7)
<TG H
3: o) 90(75.0)
R 28(23.3)
71 ek 2(1.7)
HoArE
100 - 150 =%tk 22(18.3)
150 - 200 w|%k 81(67.5)
200 o] 17(14.2)
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<Table 2> Hl’=}te] 27

W M=SD SAHA O SD
A} & 7¢ 2997+ 2.82 23 - 37 (10-40%)
A5 41.73+11.12 20 - 68 (20-1004)
ARAEY A 85.39+13.56 43 - 105 (25-125%)
o] A o] & 14.19+ 3.00 6 - 22 (5-254)
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2 AT A A= HETE (=-2.046, p=.043), AT (F=4.766, p=.010)°]
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<Table 3> dNt= SAo] wE A=1F
=4 M+SD t/F D scheffe
ol
20tH 29.96+2.78
1.038 357
30tH 29.54+2.91
40th o] 30.39+2.75
dEoln
ol & 29.26+2.51 -1.727 087
71 30.24+2.90
T
7% 30.10+2.69
Ao 30.53+2.36 499 683
=T 30.10+2.85
7| & 29.59+3.14
BN
dEgE" 29.7442.82 -2.046 043 a<b
4oz oy 30.79+2.69
72 9]
AT AL 29.91+2.80 =374 709
TLBAL o] 31.13+2.82
<G H
3aL o] 29.68+2.72 -1.965 052
e 31.83+3.00
wolrE (Td)
100 ~ 150 © ¥ 31.14+351
N ) 4.766 010 a>b
150 ~ 200 ©I ¥k 29.43+2.50
200 ol 31.00+2.82
= 01/\01-7(:312_:11
1754 w=k 29.71+2.69
3.379 037
57 10 m|wt 29.36+2.73
10 o] 30.94+2.91
e 93744
1 ot 30214277
367 693
17 3d "=k 29.73+2.98
3 o 30.12+2.60
Eaaias
e 30.06+2.37 306 760
" o3t 29.90+3.13
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<Table 4> ¥4 S| & 935
=4 M+SD t/F D scheffe
1ol
20TH 39.29+11.61
889 414
30t 4298+ 9.47
40t) o] A 44.65+12.31
AT o R
& 42.58+12.61 697 A87
71& 41.28+10.52
Zzn
Rkl 41,10+10.68
HE 46.27+10.63 952 418
2w 40.90+11.64
dis 41.09+11.72
< 3}e
AFEE 41.37+11.55 - 551 583
43 E oAt 42.62+10.07
& 2] 9
Gzt Z AR 4058+11.17 -2.019 046 a<b
FrE AL o P 45.31+10.37
5=
3n ) 40.73+11.42 -1.705 091
AL 4470+ 9.77
FoFE ()
100 ~ 150 =%k 39.50+11.89
1.269 285
150 ~ 200 Wk 41.60+11.19
200 o] 45.18+ 9.44
F d4AE
1~ 53 gt 39.16+11.62
1.958 146
5710 m et 43.13+ 9.78
10 d o] 43.42+11.55
dHY dgAE
1a ot 40.76+10.72
210 811
1~ 33 gt 42.25+11.98
3d ol 42.00+10.05
kit
Th 40.57+10.40 -979 330
BE o3 42.58+11.63
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<Table 5>Y x4

E
=1

]

O b |
=4 M+SD t/F D scheffe
1ol
20TH 86.04+13.39
1.302 276
30t 82.96+13.33
40t) o] A 87.43+13.80
AT o R
& 87.82+10.87 1.238 218
71& 84.43+14.43
Zzn
Rkl 84.86+12.97
HE 90.07+12.50 2.670 051
2w 75.40+19.13
dis 86.68+12.37
< 3}e
AFEE 85.14+13.37 -.323 748
43 E oAt 86.03+14.21
& 2] 9
Gzt 3 A} 85.90+12.84 727 468
TABAL o] 83.79+15.76
<TG H
3n ) 86.79+12.57 1.978 050
== 81.20+15.67
FoFE ()
100 ~ 150 ==k 86.77+14.35
2.297 105
150 ~ 200 ==k 86.37+13.47
200 o] 78.94+11.81
= <>1/\o]-7(:)]€_:]1
1 - 54 ot 85.51+13.95
585 559
57~ 104 vk 86.95+11.14
10 d o] 83.56+15.49
dHY dgAE
1 ot 85.95+13.07
3.622 030 a<b
1~ 3d met 82.46+14.64
3a o’ 90.88+10.02
kit
Th 84.71+14.36 -471 636
BE o3} 85.90+13.03
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<Table 6>4W# F4d o

il

=4 M=+SD t/F D scheffe
Lol
200)® 15.462.62
5.877 004 a>b
300} 14.462.50
40t o] A 13.15+3.37
a5
o & 14.91+3.12 1.661 099
7% 13.91+2.93
z3
Ne=w 13.88+2.71
el 13.733.13 1.091 356
By 15.602.37
7]} 14.39+3.38
A%
A= 14.29+3.08 572 568
4AYE o] 13.94+2.86
A4 9]
b7k E AP 14544295 2.276 025 a>b
S5 A} o] P 13.1042.99
< H
3t 14.48+2.98 1.822 071
AL 13.33+2.99
FoleE (1)
100 ~ 150 o]k 14.68+3.66
~ 2778 066
150 ~ 200 ©| 14.38+2.66
200 ©] %4 12.653.37
%_ 012\1—7:12:1
~ 59 uw® 15.24+3.11
~ 4812 010 a>b
5710 ©l vt 13.72+2.58
103 o] ® 13.39+3.00
A A3A-
1 ot 14.42+3.27 . -
19 734 7 13.91+3.12 ' ’
3d o] 14.462.34
kit
gpE? 13.0243.10 -3.881 000 a<b
HE o]a)P 15.062.65
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<Table 7> A+ ¥

et

>

ki

r(p)

SR ~EY A o] 7 9
-194 -070 -096
(.034") (.445) (.296)
252 130

! (.0057) (.156)

| 110

(232)
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