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ABSTRACT

Effects of Risk Perception Associated with
Selection Attributes and Service Justice on Purchase

Behaviors in Golf Course Users

Seo, Seung—Tae
Adviser : Prof. Jung, Myeong-Soo
Department of Physical Education.

Graduate School of Chosun University

The purpose of this study is to improve management efficiency and
secure competition superiority in the golf courses that are placed on
competitive environment by examining the effects of risk perception
associated with selection attributes and service justice on purchase
behaviors in golf course users and to provide empirical marketing materials
which can create the place of public leisure and culture where people can
revisit by enhancing the satisfaction of golf course customers and
constructing a positive image through the qualitative and quantitative
growth of service demanded by consumers and the removal of risk factors.
In order to achieve this purpose, this study selected gallery, participating in
'Saint Four Ladies Masters in Jeju’ held in Saint Four Golf & Resort in
Gujwa-eup, Jeju from Nov. 14 to 16, 2008, as a population. Of them, the
questionnaire survey was conducted with a total of 500 wusers having
experience in the golf course by self administration which is one of a
personal interview using the face-to—face interview. Using 401 effective
samples, t-test, one-way ANOVA, multiple correlation analysis, confirmatory
factor analysis, and structural equation modeling analysis were conducted

and finally the following conclusion was obtained.
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First, there was a partially significant difference in selection attributes,
service justice, and risk perception for the demographic characteristics of
golf course users.

For sex, females had a higher perception of clubhouse(a sub—factor of
selection attributes) than males and for education, the college and university
degree group had a higher perception of clubhouse(a sub-factor of selection
attributes) and interaction(a sub-factor of service justice). For monthly
mean income, the 2 millions and less won group had a higher perception of
price(a sub—factor of selection attribute) and for golf career, the 3-5 years
group had a higher perception of caddy(a sub-factor of selection attributes),
interaction(a sub-factor of service justice), and social risk(a sub-factor of
risk perception). For handicap, the lower golf stroke group had a higher
perception of course(a sub—factor of selection attributes) and the 72 strokes
and less group did not perceive the course. For membership, the corporate
and other members(players, professionals) had a higher perception of
clubhouse(a sub—factor of selection attributes).

Second, there was a positive correlation among selection attributes of golf
course, service justice, risk perception, and purchase behaviors.

Third, high perception of price, operation management, clubhouse, and
caddy factors which were the selection attributes of golf course was
associated with high perception of the importance of temporal risk; high
perception of price, operation management, clubhouse, and course factors
was associated with high perception of the importance of functional risk;
high perception of price, operation management, clubhouse, and course
factors was associated with high perception of the importance of
sociopsychological risk; high perception of price and operation management

factors was associated with high perception of the importance of money

- viii -



risk;, and high perception of price, clubhouse, and course factors was
associated with high perception of the importance of physical risk.

Fourth, high perception of price, operation management, clubhouse, and
caddy factors which were the selection attributes of golf course had a
positive effect on satisfaction; high perception of operation management and
caddy factors, on recommendation intention; and high perception of operation
management, clubhouse, and caddy factors, on repurchase intention.

Fifth, high perception of interaction and procedure justice which was a
sub-factor of service justice of golf course was associated with high
perception of the importance of temporal risk, high perception of interaction
and distribution justice was associated with high perception of the
importance of functional risk; high perception of interaction, distribution, and
procedure justice was associated with high perception of the importance of
social risk;, high perception of interaction and distribution justice was
associated with high perception of the importance of money risk; and high
perception of interaction justice was associated with high perception of the
importance of physical risk.

Sixth, high perception of interaction justice had a positive effect on
satisfaction, high perception of interaction and distribution justice had a
positive effect on recommendation intention; and high perception of
interaction justice had a positive effect on repurchase intention.

Seventh, high perception of the importance of temporal, sociopsychological,
and money risk which were sub—factors of risk perception of golf course on
satisfaction, high perception of the importance of functional and
sociopsychological risk had a positive effect on recommendation intention;
and high perception of the importance of functional and sociopsychological

risk had a positive effect on repurchase intention.



Finally, for the causal relationship among selection attributes of golf
course, service justice, risk perception, and purchase behaviors, selection
attributes and service justice had a significant effect on risk perception and
risk perception and service justice had a significant effect on purchase
behaviors. On the other hand, selection attributes had no an effect on
purchase behaviors. In conclusion, when consumers used golf courses, they
considered course, price, caddy, clubhouse, and operation management aspects
which were selection attributes first and then considered risk factors caused

by these attributes.
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E 13 BEY AuE4 2A84 A3

3 2gael Sgot*A 3 A 0 O
JtA4 820 262 149 176 .098
A2 804 314 097 228 146
JHA3 768 305 77 145 .073
A1 .685 261 .085 .340 .032
2943 .322 .781 .165 169 142
234 274 11 .153 152 A71
2492 .322 .641 181 .258 .050
231 .324 .620 219 284 .079
=2k .094 012 .815 100 379
82 162 .253 .733 112 104
=1=1e) 119 181 .646 124 .183
=84 .076 179 522 181 436
DA 157 223 .060 .766 313
A2 216 .381 .019 .671 101
DAL .255 131 274 .599 161
DAL .307 110 297 .534 124
JHCI2 -.028 .007 228 211 .752
JHClI4 199 150 .353 126 .634
JHCI3 185 .346 .230 185 .518
S| 3.124 2.735 2.490 2.264 1.857
Sagaly 16.443 14.393 13.107 11.917 9.775
=4 16.443 30.836 43.942 55.859 65.635

Kaiser-Meyer—Olkin Measure of Sampling Adequacy = .905
Bartlett Test of Sphericity = 5031.878, Significance = .000
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.339
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.220
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.743
.732
.685
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.889
.871
773
313
A12
.289
2.806

.252
.230
.249
431
.329
493
3.761

BH2
B 1
BH3

=
[
=
[
=
[

20.985

25.507

34.193

.

[

80.685

59.700

34.193

Rr
J+

Kaiser—Meyer—Olkin Measure of Sampling Adegquacy = .927
Bartlett Test of Sphericity = 3731.816, Significance = .000
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.206
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8.288
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.229
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.578
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.238
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.357
119
.224
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.732
.583
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.202
.262
313
.296
1.917

.255
.238
210
.238
.789
.755
.608
.591
214
.225
.228
.370
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.387
.299
154
2.890

.723
.706
.695
.654
A77
.203
.330
.280
.322
.280
402
.353
.296
175
.366
.278
2.990
18.685

18.685
Kaiser—-Meyer—Olkin Measure of Sampling Adequacy = .947

Bartlett Test of Sphericity = 4527.434, Significance = .000
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Kaiser—Meyer—Olkin Measure of Sampling Adequacy = .951
Bartlett Test of Sphericity = 3792.925, Significance = .000
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%A (cronbach’s a = .823)9] 3F91¥<IQl 7F4(cronbach’s a =.603), < &g
(cronbach’s a =.677), %3}~ (cronbach’s a =.624), FZ(cronbach’s a
=665), ZHt](cronbach’s a =.612)22 YEeEo™ AH]2-FAH A (cronbach’s a
= 868)2] sl¢iH el A5 A8 Al (cronbach’s a = .750), F1)-&4 4 (cronbach’s
a = .681), @234 (cronbach’s a = .829), wj7fHlel $]8] %] Z(cronbach’s
a = 9029 skHEAR] AZHA L (cronbach’'s o =778), 7]l AHd

(cronbach’s a =.740), A}3] 29 & (cronbach’s a =.768), &% % $] & (cronbach’s

kil

a =.770), A A4 & (cronbach’s a =724), F4&Welel G135 (cronbach’s a
=920)2] &9 elel = (cronbach’s a =.790), 7% < %(cronbach’s a =.880),
A +ul o] = (cronbach’s a =.851)%. % YEST ddbd 02 cronbach’s a Al
7} 600)del =83 ek Aog AARERE B AFoME WH Aol

Sy How AZHu)

FH
—
]
i
(K
Y
rx

B, Au e, A3AA, TldEe] A= 2

fe] )= T, =
e ¢ & = Cronbach's a
P e a6, a7, a8, a9 .603
J—— g2 al9, a20, a21, a22 677
- 285IA al4, a15, al7, al8 .624 .823
HEEN
A al, a2, a4, ab .665
IHC alt, al2, a3 612
M| A INESESE= TN b13, b14, b15, b16, b18 .750
StHsd84d b1, b2, b3 .681 .868
=34 _
FSNERSEN b7, b8, b9 .829
INFAESE = cl17, c18, c19, c20 778
o/ 5 JsEAE cl, c2, c3, c4 .740
TS
o NRCIESER k= c13, c14, c15 .768 .902
=88 E c6, c7, c8 770
MAERAE clt, c12 724
OIES di, d2, d3 .790
SOHHS REOIE d4, d5, dé .880 .920
HRO0Hel &= d7, d8, d9, d10 .851
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IV. 47237

A 2Z3 ol&Ae ATEAGH SHo fe HusA,
MBEFAA, ADA T4 Fol

1. Ade & MdE&y AU 2FRAY, 98X Z9 xto

TG olgxe] Ao wE AP MulAFTAA Azt ek ol

g AWE A 2z AdEgd OF a9ad F FHess t=-33107"0

FHE 2T AT RE 2] AN p<05 FEOAM FolF o)t

LFERLEA] e okt

Hg N HR  OIER t D
o 261 4.27 810
A 1.001 318
o 140 4.19 749
o 261 4.36 656
29z 1.173 241
oo 140 4.27 690
e i 4 261  3.74 793
S8ot*L ~3.310 001
d& 140  3.98 653
=4 o 261 4.3 624
AL 1.676 095
of 140  4.12 662
o 261 4.05 778
I ~1.104 270
o 140 4.4 735
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THs HERR e,
M=4.16, 7]'s 212 40-494] o] M=4.25 12| AL A 919, S04 903,

i

=z AdAZel g AEEE 2 30-394 H ol

AAANE S 19410l 8ke] Hdol A 7B 2 Hgs dERl 22d A

<
A4

>

MUl =g, AdA24e] e s ajldA FA4 ez p<05 FEolA

4

’

frel gk zpo)7F vrEREA] gkt

F 20, = o] gAY ARl wE AEEA, MulAT AN, AEAZe] AZFol(1)

T = N gz E=EX F p
19AI0l ot 4 3.94 0.774
20-29 89 4.22 0.828
It 30-39 154 4.28 0.722 .303 .876
40-49 105 4.21 0.830
50AKI012f 49 4.26 0.854
19AI0l ot 4 413 0.629
o o 20-29 89 4.34 0.682
243 30-39 154 4.35 0.675 A71 .953
40-49 105 4.31 0.638
50AKI012f 49 4.29 0.713
19AI0l ot 4 4.00 0.677
=0 a2 20-29 89 3.81 0.718
&= N 30-39 154 3.89 0.806 .632  .640
=4d 40-49 105 3.77 0.723
50AKI012f 49 3.73 0.742
19AI0l ot 4 4.25 0.500
20-29 89 4.7 0.673
ZA 30-39 154 4.24 0.620 .844 .498
40-49 105 4.20 0.605
50AKI012f 49 4.05 0.718
19AI0l ot 4 4.50 0.430
20-29 89 4.06 0.786
HCI 30-39 154 4.18 0.745 1.815 125
40-49 105 4.00 0.712

50AKI012f 49 3.93 0.872

_61_



¥ 21, =2 o] Akl Aol mE Mu & Mu|addAy, R Zbe] 2o](2)
+ 2 N ®Z EZHR  F p
19101 4 410 258
- 20-29 89 416 650
o, _ 80-39 154 4.10 638 1667  .157
RE8E T 40-49 105 3.97 666
50AI0] & 49 3.93 733
194101t 4 3.83 430
s S 20-29 89 4.06 877 st
N ey 8089 154 3.9 751
s34 40-49 105  3.91 795
504101 & 49 3.96 784
194101t 4 4.33 471
_ 20-29 89 4.08 755
3039 154 3.97 665 0224 066
5SS T 40-49 105 3.82 750
504101 & 49 3.85 667
194101t 4 4.06 427
A|ot= _ 20-29 89 A1 705
- 30-39 154 4.16 688 275 894
uk= 40-49 105 4.07 673
50AI0] & 49 411 716
194101 f 4 4.00 540
Jox _ 20-29 89 421 741
< 30-39 154 4.21 666 494 740
uk= 40-49 105 4.05 613
50AI0] & 49 410 737
194101t 4 4.25 319
A MEIA gg:gg 18594 j:); '223 947 437
xz T8 40-49 1065 4.01 645 ' '
504101 & 49 3.99 692
194101t 4 417 694
Smm 2029 89 4.36 663
T 30-39 154 4.06 638 398 810
= 40-49 105 4.29 .637
504101 & 49 4.4 763
194101t 4 4.25 289
Agm _ 20-29 89 4.06 778
. 30-39 154 4.05 667 1980 418
us 40-49 105 4.08 708
504101 & 49 3.86 816
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- we EE
DE() 90  3.99 684
HEUE(2) 93 422  .663
CHZ(3) 162 4.06  .621  2.493"  .043
CHStR0l4&(4) 42  3.86  .666
JIEH(5) 14 406 .766
DE) 90 4.03 .81t
A H2E(2) 93 4.03 833
i EEE) 162 3.98 .737  1.471  .323
eee Cist&0l&(4) 42 374  .860
JIEH5) 14 405 772
DE() 90  3.91 791
HEUE(2) 93 4.06  .739
CHE(3) 162 3.94 657 2.130 .076
Cist@0I4(4) 42 3.69  .639
JIEH(5) 14 4.07 .706
DE) 90 4.06 0.662
HEUE(2) 93 421 0.749
CHZ(3) 162 416 0.625 1.776  .133
CHetR0l&k(4) 42 3.91 0.784
JIEH(5) 14 405 0.728
DE) 90 429 0.636
HEUE(2) 93 425 0.713
CHZ(3) 162 415 0.667 1.025 .394
CHetR0l&t(4) 42 410 0.726
JIEH(5) 14 414 0.633
V=) 90  4.05 0.629
HEUE(2) 93 4.08 0.713
CHZ(3) 162 4.08 0.638 .236 918

>.

Cist&0l4(4) 42 3,98 0.714

JIEH(5) 14  4.00 0.751

1EQ) 90 4.29 0.647

HEUHE(2) 93 4.38 0.632

CHZ(3) 162  4.26  0.684 .747 .560
CHatR0l&t(4) 42 420 0.625

JIEH(5) 14 421 0.711

1EQ) 90  3.97 0.709

HEUHE(2) 93 413 0.727

CHZ(3) 162 4.06 0.694 .987 415
CHStR0l4(4) 42 3.90 0.857

JIEH(5) 14 4.04 0.603
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324, 227 o] gAY I tlol whe HEEA, AujaEgAd, Az Aol
I == —
- =& post
2 = N B2 .o F
= Xt P hoc
2002+210/2(1) 61 445 684
2008+21-4008FRI0/8H2) 137  4.26 756
plES 3.791° 011 1-4
4008r21-600BIRI0IBH3) 114  4.28 793
6002+ 0] 4¢(4) 89 4.03 .863
2002+210/2(1) 61 439 717
oo 2000H-4009HDIRH2) 137 431 688
o 1.546 202
el 4000H2I-6000HRIDIOH3) 114 440 625
6002H21 0] &¢(4) 89 421 .653
2002+210/2(1) 61 395 .726
SRS Lo 2000kR-4000bRDIBHR) 137 3.86 815
e 1.143 331
sx OIS 400BHEI-600SHRDIBH3) 114 375 760
6002+ 0] 4¢(4) 89 378 .669
2002210/ 2(1) 61 426 651
2008+21-4008FRI0/8H(2) 137 4.6 623
A 384 765
4008r21-600BIRI0IBH3) 114 420 622
6002H21 0] &¢(4) 89 418 .684
2002+210/2(1) 61 415 811
2008+21-4008FRI0/8H(2) 137 447 728
SHC| 1.778  .151
4008r21-600BIRI0IBH(3) 114  4.03 810
6002H21 0] 4¢(4) 80 396 .711
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C =g o] 8k Hdtrr el wE AEEA, MujagAA, AR ZFel(2)
2008H10] 8H(1) 61 412 732
S 2009+ -4000+21012H2) 137  4.03  .654 5g O
ANEBE 4002HR-6002HRA0ISHE) 114 4.05 .656 2
6008+ 0] AH(4) 89  4.08 .632
2008H10]8H(1) 61  4.05 .893
= 2009HR-4000HR0IBH2) 137  3.91  .740 .
SEE 4002+2-6002H 0] 2H(3) 114 401 .788 6
6008+ 0] AH(4) 89  4.00 .807
2008H10] 8H(1) 61  3.95 .830
=3} 2002k -4009+&0I2H2) 137  3.95 .706 99
S84 4000+-6000HR0(BH3) 114  3.94 .668 010
6008+ 0] AH(4) 89  3.94 702
2008H10] 8H(1) 61  4.09 .691
AZERC 2002HR-4002HRI0ICH2) 137 417 696 gy 68
I 4002k -6002FR0IBHE) 114 412 .665 4
6008+ 0] AH(4) 89  4.06 .706
2008H10] 8H(1) 61  4.33 .701
= 2009+ -4002H2 0| BH(2) 137 419 671 {1.52 .20
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