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Abstract

Effect of Preceptorship Education on the
New Staff Nurse’s Performance Proficiency, Job Satisfaction

and Organizational Commitment

Lee, Jeong—-hwa
Advisor : Prof. Oh Hyun-ei
Department of Nursing,

Graduate School of Chosun University

This study i1s a descriptive comparison research on the effects
of the preceptor education on the performance proficiency, job
satisfaction, and organizational commitment of new staff nurses.

The survey was conducted from 155 new staff nurses with
less than 15 months of experience at the hospital they are
currently working for.

The data was collected from 10 to 22 September, 2008.
Research instruments wused in this study are performance

proficiency scale, job satisfaction scale, and organizational
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commitment scale, which were the variables for the
organizational socialization.

The data was analyzed by frequency, percentage, means,
standard deviation, z*-test, t-test, ANOVA, and Pearson’s

corelation.

The results of this study were summarized as below

1. Their performance proficiency was significantly different
statistically depending on their departments(p=0.26), and
duration of work(p=0.01). Job satisfaction differed as much
depending on educational background(p=0.048), work duration
(p=.048). organizational commitment showed a statistically
significant difference depending on their department(p=.010)
and work duration(p=.015).

2. Performance proficiency (t=-2.353, p=.020), job satisfaction
(t=-3.299, p=.001) and organizational commitment (t=-6.749,
p=.000) showed a significant difference between the group
with the preceptorship training and the one without the
training.

3. Satisfaction with the preceptorship education for the new
staff nurses was 3.82 points out of the perfect 5 points.

4. Satisfaction with the preceptorship education proved to have
a positive correlation to performance proficiency(r=.325), job

satisfaction(r=.388), and organizational commitment(r=.272).



The preceptorship training system that has been implemented
to reduce the shock new staff nurses encounter when first faced
with the reality was shown to have a positive influence on their
adaptation to the hospital organization.

Based on the results, it 1s essential to determine the ideal
duration of the training, choose educational contents that new
staff nurses want and improve the existing programs with the

relations to the preceptor in mind.

Key word :performance proficiency, job satisfaction, organizational

commitment, new staff nurse, preceptorship
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