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The Effects of Perception of Korean Wave(Hallyu) and
Korean Country of Origin on Their Attitudes and
Purchase Intentions toward Korean Products in VietNam
Market .
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The Effects of Perception of Korean Wave(Hallyu) and
Korean Country of Origin on Their Attitudes and
Purchase Intentions toward Korean Products in VietNam
Market.

Jung, Hyung-Shik , Ph.D
Department of Bussiness Administration
Graduate School of ChoSun University

Abstract

The objectives of this research are to examine the positive effects of Vietnamese
consumers’ perception of Korean wave and Korean country of origin(COO) on their attitudes
toward Korean products and purchase intentions. In addition, the individual effects of three
classified dimensions of COO on the attitude toward Korean products and the effect of
social support for Korean product purchase and use on conspicuous consumption tendency
are investigated. A field survey was conducted in the metropolitan cities of HaNoi and
HoChiMinh, Vietnam with final 400 samples.

Empirical findings are as follows. First, it was found that Vietnamese cousumers’
perception of Hallyu positively affected their attitudes toward Korean cosmetic products and
general product categories and Korean nation and product images as of major dimensions of
COO. Second, social support for Korean product purchase and use was found to affect
conspicuous consumption tendency while the Hallyu perception and COO images were not.
Third, the attitudes toward Korean cosmetic and general products, and conspicuous
consumption tendency were found to influence the purchase intention of Korean made
products in the future. These findings suggest that Vietnamese comsumers’ perceptions of

Hallyu and COO position contribute to the purchase of Korean products in a large extent.
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o WEEHS uFe od A" AF FlE dZ2=H3A
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A2 A FALA U] A

1. 9AkRolm x] 9] 71

ojm| A= Atol 5 il Za = AubAQ

4, =4, Aoz gl o
g o FEol B2 dFS vAV] "Ee Aol F7HHEA AT (Kotler,
1997). Al A&}l whet ojsf B A Al W7 Yool wel =7kell gk olv A=
=7t B A =7 AR I@H FEFS vIA= HEIF okdE Fvke
m A= WMk = A

Ao RAROR FEAH Pl

T

BE e Hopo]

r_{
o

iAol v A& 19653 Schoolerd] A+
23 = At} Scholere & ZFA|EFd e AAL FLZ7HoAM AxH AFA=
HAe] YA He&ddn FH3AL. oy olmAE YeElY = &&=

a
TLHA 2 T3 ZFFeA A7 dE &2 AFEH I Ut (Scholer, 1965).

il

dutg oz YAHA A F(country-of-origin  effect), AP A Zt(perception  of
county of origin), = A& |7 A (foreign product image), <= AF HA
(foreign product bias), @] =7A|% 413 (foreign product preference) 59 &=
AFEHE AL . FTtolmAlE ol® =7F £ 3 vt IHlE Wi AEEC]
AU e TFAYN A4S = o2 54 I7tdd A AstE AFdd o

A AtEECl AU = AFS AAA om Aty & 5 Y. Frtejr A ¥

of 583 TRIHA 1 EFFE 7t Bk kA B ATAAE Floln

A, A oA, AAAETH 5& TR G0 598 Ador Hestuz

Nagashima(1970)> H4HAE 54 kAo s Algs9 vhs&ol] A3t
= 19, B4, H¥ (Stereotyping) 0.2 A& L, olHg oJH|A = hEF
AF, =7H8 54, ZAA B ZAFH A, daret As Tl s FxHAAH

3 sgow, FAoluAY Ade AMAA AF B olnAwer ojz} %}



T AAY Zn Qe GlEAZL EFH 2 AEE FARD Aee A4

Anderson®} Cunningham(1972)2 Q3bz|olv| A& “&j =4t A|F
=

i

o] 2 F2S AAs=H oMY nABd WAE dHTL

oS

W)

=34 a3 MAA adelgts =71 540 8 ddEo sk
Bannister?} Saunders(1978)2 = 7}olw| X7} A F¥RE olUet 1 =7te] A A,
BAA A%, dAHE AL, g =de] BA, AF

El

R

flo

, U E, Vel AW T

U
flo

o8 Hesd A FHE = Adss AN b g

19 ke FNEC] AXm gt ALH AAA S0 v Adole

paea
o
o
2
)
©
A
)

ol

S|
= A9 (Clark, 1990)%= 3lom, I7tolv]AE =7kol] it HAukd ejr=of #]F
gk Aeby BeE2 BERsd FAZHId SAIYEES g, AAF

Parameswaran and Yaprak(1987)2] <A77} At} Han(1988)

flo
Hl
=
fo
N
o
o,
N

2 g aFe] B AFolA da|om A FFLS WA= 2AS FAFH 2
NI ANAH aloz FREFAT. XA 8oZe AHATE AW fxioz
A e AF dis] wErd W FAY FWAFS AFEe LuAEY A
ME B, IAA 81 FrtelvAgts Aot wEkM F7hev| g 4]
A AFH7F L FuEe glo] TS wA= AXFH 8o EHF AF
o) Aztd F4, & AWAEFS AFAF 1 ARE FA Aol2 FEa A
ol A9} o|Folu]A] b Aol el #E AmAe] Ao o Z=AHE F vz

%43}tk Roth and Romeo(1992)E 5= 34 A4tz vlA R gk A4
S Ve g JAP aniAEe] Az EATIIY AFo dig FAA Q1]
2l I7bolul X2 Aol 3 ATt Usimier(1993) AAMAolu] A& =F2kA| F o] o] %]
sbe EAE B3, FHAFA g olu A, e el i FAH AFE
gk olm A, HEAFL H71F olu A, AMEAAS] F7HA olnz], HAE o
g ol x|, HEHO T AEd B AMEHe ouzr 92z T o

. ¥ Martin?} Eroglu(1993)2 A7} AlF

al
A2g olm Ao #FAo]l Atk AF3A T Lantze} Loeb(1996) A &of st

ABHQA H77F ol HAA B2 AFE A =Tkl e A" H7EE olE tiAl
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sh= A ol =7k ZHE LB e wvbolm AL Hesta gloh =g
Li §(2000)2 €ikA s ddxom dof 3 T
Bob 2o 7IsH R oM Agke] o] Fox= A4 TARl, Fu, 2%, &
Absol B Aeld ¢ gl ool et vl A4kA, 28 A, BE 4

A, 719 GAAE A ESste] Aosta

e A(1994)E F7bolmIAR | Z7tE S W Vv S45e] AR
SR 3 =7k Ak, AA, 23, 9al, BAl, A, e, 2xx 59 a4 &
FHom Agstd Yes FAA oluAE ngt. olgh Azt “ofW =

7b e 3 de SRS dEiA AbgEe] dRtF o g Apdolztn i SlE
RozA Z7t AAHY Ay NIEE vEoz F4Hes 5F =rid dd
AR EY] TR0l BRA AR Aod £ Ath(ETA, 2002).

o] &% (2004)= Olson# Jacob(1972)¢] FE& ol =7tolv|AE AF A=
=7 ARZRE A LuAe] Aztelgtn A st o 7|elA AxzTTE R
Ay FraAgn FAAT. FAAI HAH ez F4, O
2l 327] Fol Jer AAfH GHEE Ax=H7t AR o= 7H4, Bd=, &
wake] e, B3, FARSH 2L o] den oF A HHEA
24 AzZtdv Fgst A

T3 (2006)2 I7Polm AT STl A AR AFo FH B gvry
qom, of Heojeo wel wrteln A Aol #HIF w2 A

=459 onAg TGy 2HE BE
=

—n

I
a

flo

l_.

o

ro
1>
o
W)

R
TEe AED B
ol Azt AFES] PrhAGLe PNE FF& BAHE 1
o]0 & Zloltt.

o3 Zo] ITlolmAE FTAHLE F SHAF LA A B AT =

o

= ZYEE 2V)de AFS FHLE T dAAUANG FE2 o]FAoY H

WE - A FAT ol RolAE A AFow s B w7h @ AWA Y of
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<H4> Zrholu Aol g Ao

o 7R

Schooler(1965)

Nagashima(1970)

oy A & 3} L
S o, o B
Ander and =4k MEZo o aH XS0l O E2FHES X Zst=ol UM
Cunnigham(1972) of I¥ad £ HHCo=R Ho
, MEZol olsiA ek otdal o 7ol AAMH, XY fla o
Bannister and . _
AR AL, ST etel oA, &, SHE HE, 7lex M3
Saunders(1978) - - e - ~ °
St Z2 2 W ofsf d@AE 2 US
Bikey and Nes(1982) | §& Z7iolAM &M =& AFESl EZof cish ddtxdol X4
ofd =7t E2 I ut2l FRSol disi Argtsol Xl o

Hall(1986)

Johansson, Douglas,
and nonaka(1985)

Parameswaran and | =7tofl &t MEtx efz=2of X Zof st MU ef==2 E&FSH
yapark(1987) of A EXHE=Z Y
ME Z2RGotel MH™ ctM2A 53| 2d[X2F M Eol cohsl
Han(1989) A=stX e o MESHS F2st=d Ao F2gaz =
=3
Darling and 3 I7tol ths &d|XSo0| olgHo D2l O8, HE =
Wood(1990) 2 3g
Clark(1990) e F7te] FA S0l ZIXD A= XEHHel sy £F
0| 21 AH(1991) AMZEO EX HMEo MAMXHo ois) = AMeh EHE
Roth and AH|XIE0] ZFIte] MAED ofHE o] Zofof| st oMol X
Romeo(1992) 24t digto 2 EF TS M Eo hsl @Met= MM Al
Foth and =X Iotel MEBo| Cfa) HASE MAN Xz
Romedo(1992)
Martin and AtEE0 £ =7lol tisl JHX2 = 7IEd, FENH, FE
Eroglu(1993) o xtalel dMHES =g
Papadopoulous and | A &2 AKX d&=2AM F7to|o|X|[7} ME HA olo|x|e| Ft
Heslop(1993) F20 € & Ues AMH ciMEld XX
Parameswaran and
HZo|l 2HEOA X3 HHE HE

Pisharodi(1994)

M Eol cheh A2 "IhuF ol HXIX g2 dEfolM ITtoll of

Lantz and

st x| ZtE "IoF ol E tjAlStE R olE =2Ule| AHE
Loeb(1996)

olztn Ao

CIRFol AR, =&l MX| FE MK, 7|¢ M2 M2
Li et al(2000) - -

ststo{ Ao
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Stk Wang(1978) ZALAGE, WFFe) A%, F38 §AHS Frloln
Aol FAHQAZ ¥k, Hunt® Chung(1985)e Z7tolmlAE $gA el o] &

M54, G, B3 By, Aus 87, 299 184, 44 S48 ol &

l

Ve, =W wEsde ol§rkeA, &9, 7%, &£, ¥ soE AL F
A&S AFsAch Shin(1993) slZ=7te] 7

BAGE, v=de] FHEA T AR F7to|vAE 73S Martin}
Eroglu(1993)= A2 24, BAZA 24, 713 2delges Al 7HA Y = 7}o]

AR BAPE, BHH RAA,

u 2 A48 A5 AASEE Y. Parameswarn® Pisharodi(2002)= “=7Fe] v 2]
TFol oA 53 & 7 (Assimilation effects in country image research)" <ol A

FUHIE R PF IFL FE YO 2 b APoE PEAPEY

A S7tEAs dutd AFEAd B 4 dFer Be SAHAF 54 (Specific

Product Attributes, SPA)S Al A3} St

dipA el Ao A FUWATA T FFTUA9IN)S THTHRAYE, ke A
5, PR E, AT AR, UFE % A3 FRA, =R WA, FR19
WEFFE I7FolnA] FAHALARE Bt oldld], B7]5(1994)> A#H, &7,
o

Ab 23 Mg s, saAlA, dadeld 713, 24, oftdd, Muls 2, &

4 7%, 37 3R EE AASAT. B8] (2002)= Hong and Yi(1992), Lim,
Olshavsky and Kim(1988), Nebenzahl and Jafffe(1996) < A+E& A&, 893}
of iAoMA= IWHA A A FET ofyet AAF - AAH F, JALH )
7, AE, AE 2 7R dA8E, diE AF o 93 IAEHy FFsH. S
A olu Al SR =7 AfUe ThFd Ao wep dFE wE F A

R

Aot A& 3 (2002)2 bAoA o] FAH LIS 37FA] AdoE F/3)

rr



g AR, BAH FEE dEFES, AFVAY T9, 7 oo HENE A
A% =

AL
o
to
>
Hd
2
2

g
r o
o
P
ol
o
HI
£
rhu
=2
fo
2
o

>
A
o
=)
A
of
o
o

ol g AlF YA WA= LBAEC] HFS HIIE] SEA AR =
A HMZ +FE 7|5 3th(Erickson, Johansson and Chao, 1984). 534 A%
of g3l B7HE & o AvAELS AF AAY WA EAJ WAH DA (intricsic
cue)$t WAA EA o9 9AA WA (extrinsic cue)d o]E3sITh 18y A
A5l AFe HWAZH S8 el Ix38tA &S W 5 5 HAH S &
st7] A= Ao dolMe JAH G &5 A FH(Olson, 1972). o = A&
o] A5 IHAFl Hls) AFS Bristed Bas FuVF FFEE O AF

o AWAZL AT He AL AFS By AR GAF GMNZ ol §d

Atk A} #EE B2 ATES AV AFE dE Ht £ HE
o jA 7Aely HAE e dMRTORE ¢ T2 dAMge RS AN

T} (Tse and Gorn, 1992; Wall, Liefeld, and Heslop, 1991).

A BE dFolMe AF AL shue] A F @AMzE Heol O 4t
Ao AFl I Ad, B2 BE 2 Fujd el mAe 9FSs dAAEH

o

(country of origin effect)gt= 70'd 3tollA oFo] g =
Eol 54 I/l 2 F7ke] ow A 7E 1 FUtel A AAE ALY =

2
R
i)
ae)
>
>
o

~

EE
o ol
X
AW
a
>

A8 AFES WF Boh BE, B P VAT FFOZA B ATE
Ae AFAFN BF B 2L P A9l QoM ARARA} EABTGE 2
2 4zHoz RAFYth o]F A7 g3 ANA e ANA o|nAL A

=
F9 ZHA el dig Q14 1A"E A3, AFel HE Brh, AF dE B 2 F
ufo]Abel ddFS WY Shti(Chasin and Jaffe, 1979; Hampton, 1977; Han,
1989; Hong and Wyer, 1989; Johansson, Douglas, Nonaka, 1985; Nagashima,
1970; Tse and Gorn, 1992; Wang and Lamb, 1983). dl& E9¢] AH|AEL ZA|

B W AEsEe]l AATHTG B AnY Aol AQAFRGE AAFE

A
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el 7

o
P4
o
=
o
mN
r
i
=
m

T
FoAME HET 2vAEo]l Ha el i zta le Adddel AFH el
s

A E A= =7ke] BAH o] Aol

e HAFo=2ZHA AF9 F23 7}

gt H2 AF=S 54 AF daA ek A v A A7

w
Rl
.
fol
B
)
S
=2
Hl
N
-~
2L
2
N
-~
N
-~
.
=
¥
rr
)
=)
.
2
M
L)
ofs
oL
£
o
o
N,
fol

2l
il

/\;\D}(Chasm and Jaffee, 1979; Tonberg, 1972; Wang, 1978, Wang and Lamb,
1983). Yol A AdFAY AAH dFEEY iR a7 #S AFELS FAF
BRAsEo] ¥ Trhe AFSol AAA WAFFol e wrhe Aol vl

of EQtAsttH I =7t AFS WA HrbE ¢ doew =A AAE Ful e
AHE Y F o= Aot (Tonberg, 1972; Wang, 1978). o]+ = 7}o|v| A&
TAste v SA4E0 e d4e] AFol e Frlel dFS mAd= A
= A F Ao w2 AFe IFvAS AFolv A FdehA] &
2X A, AA, 3 FGs T dxoju A FWY 2

2

1A, -G 55 ET T o AAAE e 374A AL

rl
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Al 3 A A HAA B A Y FF

1. AH3 A A A

b A8 A AR A

Jo

AL ALF A EAolEg AT BIH Bdgle]l #AE DL, B4
A3 Ago] whEEA A Aolzith Maslow(1971) 17+e] 72 Z ¢ &3 2 47

3 S7E AN TANUA, 24 WA 2439 FFe] BE AYEAE AA

2] gto] tFHEA FobA 7]

Akl 7HE, RAFE, o), ZE AAREC] o) AFE oY JeHo ZeH dF

gulsted g ol &Ho Sk U AE A AAG & Al os A

He Adez 1 Jhde] ogFoez EEH Zo] ooy AFAEriY A
H

st dd B =2 Aot HrE ol gkstt= &A7F A HH(Thoits,

okl

uy)

_l

1982).

Cobb(1976)= AF3] 4 A Aol iz /HEdA e, 7Is H &4E EHeA T3}
A3, AHEA AAE g ARl AAMREZREE ARED EFHY, U = 3
© A5 ALE 2, AR A BAE e AN E Aol e 2A dt= A
weln FoJstdth. Caplan(1974) 7Rl A A3 ge] B3k 7|hE e
T UAEF e 7|3 E AFse AEHAHA A F A (social aggregates)
2 AYstiaA AAAHR A= 23] A H(information), A A A= (cognitive
guidance), 3% 29 (tangible resources), 42 1] A (emotion support)”7} Al

TETAL ST Weiss(1974)= ‘ol &, Ab3lA B3, F&9 713, 71A9 24,
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Z} Simone, Kuo(1979)
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froin!
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fife)
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4
of

o
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I th. Cohen¥} Hoberman(1983)

9

Head A=z A9

AR IR

R

R

. E3F House(1981)

il

TE EREE

WEol met =

=

AR, JEAHA A, A

A A

&

3|
17} 2ol ASPNE T8

RE

p—

R

FA T

9
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stel 9]
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SRR ERER

A2, A&7} AAZ Y3tk Pinneue(1986)

o} B9
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ANA AAZ 78

L7} ol

o]
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, =l A

A

1 A4
il
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(1985)L
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3 BMH, BEAH =4

S

=
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il
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87 3%, AAA VF, 154 F2H 54 59 AAA FRNA 2R} 2
FAM AAY P& AR AA AGOoE ANFAT B4 (1994) S A A
AR AA B3 AAH FANAA A, DAL o}Fo] wE AP W

al

= AA A, aga AA AT F5 UEle AAY S vgAade=
AA AT, HAoH199%6)= HABA NN AFTLEs F e AAd W A

8 e e FEA HSEES 2ste fdoE A A AAE s A
=9 (20000 AF3 A AAES A BAE FlA BUEEREH 4 F e
Abgely Q14 AE, =24 dx 5 2E I 4 Adog Hosta, of

SEREEREE

o] 7}

LI B

rlo

A BAE R Je AHEERE OdT AEH AAE AT
Et}. Thoits(1982)= A}3] o
of Y& FrAAA AT Zelvste A3 H AAY AFAdS FotsiA &

fru
2
OH
=
flo
A
C
A
9
g
Y,
o
:14
ol
_,d
e
>~
>,
ok
3
A
Ry

st ALl A AZE QAL AP HEol oIt 75E st=Al &l AU
& gle Aeolghal stk House(1981)= AH3 2 A A9 A5 Aol w3 AT

5 B 2y kel AYsE ANF AAE 43 vy, obF
A5 oRE g3 gmel ARE 83 el 91, 252 a¥sE 489 7
Fol WEHA 2 Aol Wi, £$E 2FsE AAF /e TLHA

B2 @AYl R AR v= AFE AR H AAAE A dua s

Norbeck 5(1981)2 AA, T& +US AASALSH, Berrea 5(1983)> ™3
de g, A A AsAE, AR, 224 5%, 354 dx, =y F& AAE
$3, Stokes T(1984)2 HAMAAA, JAAH AR, AHH A%, F34 AAE
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=4 )t ?iﬂ@ﬂﬂ(@i, 24, A4 e ==, A =&) I &7

HAQ95)e AZ4E A AAE ZHFE =7 ALHUA ole g

9 454 AAel Y@ Aol BAs AR FHL FAAAA, BRAA

(<

A EAAAA, B7H AA9 4HAR ERIATG. AHH A £74, ohA,
T4, A=Y F9E e, ARA AAE FANE, JAEA, AL, 97 T
of AN AFEHE T3, 2, A=} ASo] tig A AFSE xFEH, &
A7 AAE oA &

AE xFgsta Jdow, FrhH AAE A, 24 A, J1F EF
ZEX 3k, A EF 59 A7IHie BEE JRE HAIdte RS xS 9
ok &H A 1998)el ot A A A A FF¥e digt AT 2FVde 9d FF
o2 #ote et Cobb(1976)2 HAH, 4, 7HXUA 55 X3S AAF A
A5 AAIBEA AL, Pracidano 5(1983)] AFoME AP A A A FPOR G A
AAE AF3AS Hala Ark o]F9o AFME A A AR {FHo] o

893 B4 Jde Aoz HIIHJIGEA Y, 1985; Thoists, 1986). ol =

[

olsS LR AANAHR AAFIH S A nd AFsEHSH, 1997, 227,
2000; A9, 200)E HuEAdt. A5 (1997)2F 7L 73(2000), A5 (2001)

A o] e HEE ARSSte] R, WAL, Ao 7 AR el wel JAMH A

oY AE A AA= B ZRE #A, AF, EF, 7HA LF 5 Al

g sAAJ] HEE olFo He AT HolEty gD F U & Al
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|

Me 2ulZEodA AE A AA7F rAe 9FS ASE 28] dda B

HEGAHAE Fe = 3t ol AFHe=E HFstaa g
2. A A A3
7F. A &ul 9 Ad

HA 2vlE BT skt 899 A B E8S EV] Bue ARG
ol 2 AAEFEH 58S ¢
Azt MUl =g avlse Zolztn s

Mason(1981)> A2 oJmjeA FAlanl o] JigdS AASAZH =, 219 A
oo wEW FALHG ANFEFS 27t tFes FuE e 5

2 Aol A S s AZuwel YL Aotk 2E Au9 9

tlo
o

a3z 48 WEN G (Veblen Effect), M= &3} (Bandwagon Effect),
% A% (Snob Effect)E T3l thddt Fejo] AALB7F YEIUEZR o5 A
= FAau e g #del Ao gatEA HA WY AES st
(N 73w, 1995). L3 ANEFRAE }© 2 3 LaBabera(1988)2] A7olA = =
ALE A, A el FAIEA
BRI A A&frat A4l 14 AoFEe s71d g3 AFS LvlEe 2o
2 334

Ao FAH PF

> o

Il
o

AlH 2BlE AFY AAF, 7led E&EY

tlo
o
e

rr

lo
it
ot
o
>,
2
o
o

Asta, A4l Ay FE A
37 A AFAE, AR AE, FAFEOGe FUAF A, BE AR
Hlus] L7FES Fudte AL 5 F Yo AN, o7&, 1993). A LHE
AE, AT, AF, FANA, A7ME T 9FD BokellA UEhdn, 53] o5
gl HAB/AANM 7HE SolstA FEAre] AbRA Ay ARE dHF=
Axz AA2HY Fog Foe] Holrh(F AU <, 2001).
Ar(1995)E dd ALF A AM AV Ha e F

il
k)
>
ot
k)
i
)
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Aoz Aottt A F(1991)> A
HAleta Aojsts &7 AYA FAse adHdd BE AANY BE3 &
Hlgl & o R AFAEse] od 2HE& B
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of
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el
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f
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i
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o A} FeS A AW FHAAA Yo LMt FEOoZA A AH] 9}

W
o
v
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o
a
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X
o3
o
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ok
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r o)
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il
i
i<
rfe
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i)
bY

Ir

FHAl8t7] f7 BHow Aspet §9& LvlEte Aom HolA Holr] 9% A
Zolta shlvh. vA] Tk avixe AAF, AYd d84RT A A o
ad AFshe Zolth Ed HA Ll FHAZTA ASHA Fa, A3 WA
5 HAF7] 9 FA &2HA

Fe AR 2EAE Be AFANE 9 F dE ez AASd: Ao

-
oX,
o
Lo,
3
i)
»
r o
oX,
o
o
fru
f
k]
%0
au)
X
N
Lo
-z

(Bagwell and Bernheim, 1996).

Ags FREIe] FAN AF ke Mt ojn AL EASE @
otk AMEEANE A AEBE, +9 AAG A9 FEA] Fopx
A QA el A8E ANE FaA otk ANLDIY FS
FHERTG AT Bl EAMVE dFow BW FYF }
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Al 4 A A

H
Bl

s
Y

H] 5 2]
o] =31 1 th(Fishbein and Ajzen, 1975).
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) ) Aol
1992, McKenzie, Lutz, and Belch, 1986, Willie, 1990).
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A ez, W98 8 Aed A9 sx2A dFdde AP ovsn,

aulAe] FoRES S LA ARYS HH 1 Ak F, THIES &

MAel 7" Fe AYE v Y5 use Aoz Ad A7 HE

= $AQ FEolgt & & ATHEITHA, 2004). ATHE A, 71X BF A,
=

- AR dF T 89S AT F USE A TS F

MY E e PololA AR S
ARkt shed, ole @ L FHAAIS FHH] AG L0 PFEY
e g A AAHDL Yok o5 F A¥E EEY Fois WM em

HEohA Avlxte] FujgPF S olFsled TS Fi YT Ao AT
s FAH AteE HE 79T & ok T3 O X (intention)? /]9 4

_l?l_
719 & AgE PP FS oguste 3R A9 HgErt PAE $A4AF &
Eolgt & 4 ot Engel ¥ Blackwell(1982)2] SALZA mdolA 39 ot
TP s AHFHoR
2 P99t Be #HHo] iy B ).

Boulding 9](1998)2 iAo 7]dol wisl 2t = fsre & FdHolgtn

AAste addeg AAFHeH odd Fie=rt AHA

FojodEs AWstqnt o ATolt Aulzd wet AztE #y we Auly
5 A% 24 HE EEY

FAste e FAAHY JHAY 9A == Adgelgta s
A ] Mg Fad HET
Aaker(1997)= AE3stE viAIH ] FA/NE W &HIATE 7R 54 BAE=
e ohFe] AxE dzmgtn GFostdon Fuloxms LnRAY] vHPFS
guiste Ao g HErl FF5& olFold rteAS sty & 5 9l

th(a&F, 49, 2004). Fournier(1998) B A =7} 3+ Au|zte] oA =7

MES Arnd

i
rr
2,
fot
H
o
b
®
u
2,
=



= F e BIAEE AZSA =W, 2uiae] AEF dAHe BAE
2 RS HYS AFHoE AASFAHAEATF, F&H, 2000).

2 A7z APATos Aed AGES T8t Fuldrs HETL
Bl A Azt dRok dFAdA o AE ntger FAE FTAF o
g sej/usoet 22 el vHYFES ALt A A%y Fostn

Ab
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Foll M AAZ 7HES AFE] A7 ATEEL <a¥ >3 2o MET &
Hlzke] R A ZE Bl A AdA 0w A 7F d5EAF e, I dNAFHE, O
Y FAZH A v GEFH FIAF ol & I A H A7 A A
AE mAe d¥FS HASA I obee oY IFIAAFHE, F=d

= vAE 9SS 9FHA Bt
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<Y 1> dAFEY
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A2d A2 23

1. MEY 28R dFA4H A3 FFHE, T LuA

FUE 2 HAAH 2uAF

o dwtF o7 AIAFL FTHAF vl A W A wL& 714
o} o] & WEY Auxte] stRel g A4 St =kl - tiFSetel g
A2, St A Fel #Te 4], stk HHE Y sl gigh 12 Fo2 AHo
T ATl E, 2005, 27, 2005). olAH TFALL I =), sFE, A

AAF, QBEF T i FFAFH = FE vH Aew FEE F
E



HeE B 59 Wgo]l e Ao A geky FRAZS F73
AEAE 2 FTARAFTUE FHAY GPo] U AOE 5T & 9

A 2B E Veblen(1934)0] ALX], @ulolA &8& di, AHFTHE HA|5}H7]
A3 Astel &9 &S e Aoz FJI np o o)F @ AFr} o
o7 gt Mason(1981)2 A AMIE A9 AFS 179 7} T
AE TEL o2 ArgdA FABLE Sl g AFo2H PAe Ao
H, ol A A AFoz Pty AA AT w2
2 AYH ApolMe FAxHE AFY BAH - 7IFH &
A gule FHS T ERIA A2l 1FE AoFT] fa AFS LvlE
T 5o 2 K¢ th(LaBabera, 1988). W E oA dF= w2 ZAA LS o]
oA wrtolA ARE e Z3E 1A EHI vk webA WEGH 22 A
TH7tA A F=a 2 A=Y Ede AAF - AEHoR A= EIEG
Sosttha BeE ] doh bk o9 2 SRl uidh A AAH FgFo
2 Ueg Zeg Bt =] tiFEs 9 ddAe FEEa, ole #d
H AAEFS AHEFoEN AN RS HAEE FAH LHAATS 94

2o g2t sEY v dRAGL FdEAE B B FAF 2

it

£ 9% VA Aolgm By BeR 2L NS 4PHY

A1 MEY A @RALEe dRRAFHE FHAA LY ¥
4 Aol

7HE1-2: HEY &Y FFALE dxdAlFH e AL dFS

213 MEY auAde dRAZe A A FHA JFL ¥
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=

E

LY

2B A A E LA oju 9k T3 EH

E, BLVAFUE 2 HFAH 24P

(A

Z7}olm A= Nagashima(1970)7F “71Q47ht 2¥ A7 ERZ7E AFo) z2tx
Je FAAQL nAB/E ol Fd F B AFTt o]FoA 1 ok Ay A
ToAMe SA= AFH BdE Irrolv A 2HE Fu dAA 23, Ax

= olm A, ZAlE B, =AlF A T SA= AREHIL 9

of gt H71E & uf AF AAY 54 HAAH P E DA (intrinsic information

i
|
o
2
il

cue)9t 1 wrY EAQ AAF AR A (extrinsic information cue)E A3 &
SR, FAET o] FWAF Hld) AFBHE HRI BET o
of A FERGA e 2 FstA "FrH(Olson, 1972 o

=

rr

olH g A R AL &

=

rok

).
AFEE AFY A%E PO met 2uA} B AEL BAE @ Ftolr]
(o]

N
il
N
z
o

=
FE37] WEo] AF AW FEREOGE AF A FE om
=

840] A7 At (Bilkey and Nes,
1982). & A= AlF dAAe|v AR ofyet F7F AAZF ZFAA Q= o

2 g = o]u XA EIFste] kAo m A2 A Este] xpAstet izt g
(8 3 2], 2006).
AAAZ7L7E ARG A H - FA A - AR HeR A=d Asole 2 v

(o]
)

gholl thal o 3o H < Aol AEsto] AFol it A4, B, Addo] I

S "X (2], 2006; Wall and Heslop, 1986). o] 2 A thatd o] ¥4kA] o] v
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7433 - MER &Rk gElolvAls HAJE Aol SAA] dFES A

Aole.

7Ha4-1: WET 2vAke oA oV A s dxsFH R S84 A ¢S v

4 Aelut.

a2 WEG LuAe] FAFINAL FHARAFAE FHAA G
< mA ol

443 WEY 2uAe FFAFINAE FAE AP FHHA FFL W
4 o]t

3. IEWE &2¥Ae A F & I AL H A A9} 3

SERE

g, ol8), =% 52 wuA s A8 771 Aot AFSAL. Ake A3
4 zAol7] ol A FTE 2

T

SHY. o] HAHA FH J}F, T,
E 344 Aol A3 ZH A Aot} (Cohen and Hoberman, 1983; Richter and
Struening, 1984). ALE-Fo]7} WA EFo] FRI 2f9 AAH Fe A

57 Qge BAR ARA HUT @& et BlelA Ao 43S

o

A7) A s LB AE Tl AN AHE A TE= Fdo] HAud A
Zd F AHHSTT 9, 1997). Bk FHICZRE A A AAs AAFH A
FE THAE AR AT F Ao FFAFS AFAF B SITAAFA v
3 AR FAol wuh EF AT E=violM Hole AdEHL B EEEol o
& AR F=AFd I Bl wopAL n. oY 3 5AE Ad F=A
Fo A Fo AR A 2 AdEd HAGe orAE ztet 20001 H
9 T3 A A AAdES e ks FE2a, It |
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SES A, BRFY AL Helol MU ooz AHL wirhn @)

(e1R1AL, 2002). Fd F7Hel WEGA A e wE AALHRE o]E oA
Zrrolak ARFo) 7] Wi FW AMRERRE EROA 7] s @=o] 2
I e RS 28AM BIeRmRYH A E AAE 7] 98 HES 4

MAFE BY + duE Aot e AFAFOIG) WY AAE AAE B
AA A Fe 9L VA Aoldy B3 e L LS 4FSRAT

7Ha 5 MlE A&HIALY] ZhmAFol gl tig AF A A A= B A Al

2A4A dFe v2 Aol

(

i

[N
=
[l
1o
08

MY FTHAFUE, FTIVAFUE L 3
AA 2w Qg ol Eete] B

s el tal A&Her 5994 -85 =48 2AY Wwgde
AL @3t} (Fishibein and Ajzen, 1975; Ajzen, 1991). thdel thd &

S AL o % e AR 2w A4, APy FH FHFoEREH A
A B4 HEe FidFd IFS 7A
o AYH vy FFL gulats Aow, AAH =W NI FHH =4
HE7l 35S ol&F 7I5A S Z3th(Engel and Blackwell, 1990). uwjz}A] gk
Q3] FFEI L AEFS AF HIozH v AP P A =HS nt

2 FAT FFAFA T HEs MEG ARES] Tz JFFE A A
bl
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AR EFe] 224 Fo % 5

XE SHEHAEY AHE FAo] 2599 (64.8%), 4ol 1419 (35.3%), A H - 20
tl 7} 1259 (31.25%), 30t 7} 15978 (39.75%), 40t 7} 9778 (24.25%), 50t] ©]/¢] 19
%(4 5%)2 UEgt 88 1 10%(153%), A& = 779 (19.3%), thetA
g 9 =4 285" (71.3%), tHetd A L = 280 (5.9%)2 YEIY AR g
Azt o)) nEE £V vEE AAGE AoZ eyt $EAE] F

de ALY 1179 (29.3), AR X 48W (12.0%), 4 309 (7.5%), WAl 45 (11.3%),

_4

4 1059 (26.3%), 579 487 (12.0%), 718 7HA8%)e= JEyth 4 AdSF
g2 w3 1008 wwko] 289 (7.0%), 100~200E°] 1219 (30.3%), 200~400% ] 136
3 (34.0%), 400%& ©]/Fo] 11598 (28.8%)=2 el

_43_



<H5> REZFHAS 54

=( T4 H(%)
L &} 259 64.8
pepe of X} 141 35.3
s 400 100
20CH 125 31.25
30CH 159 39.75
of 24 40CH 97 24.25
50cH o] At 19 475
st 400 100
o= 10 15.3
M2 = 77 19.3
124 s xst ol = 285 713
o e Y EY 28 59
Sk 400 100
1002 ol gt 28 7.0
10072008 121 30.3
20 20074002 136 34.0
4002 ol & 115 28.8
st 400 100
3| At 117 29.3
Me2x 48 12.0
Akod 30 7.5
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