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ABSTRACT

Effect of Involvement and Marketing Factors Satisfaction

on Royalty in Children Practicing Taekw ondo

Lee, Chon-In
Adviser : Prof. Jung, Myeong-Soo
Department of Physical Education.

Graduate School of Chosun University

Taekwondo is one of traditional Korean martial arts which has lived
with people for 4,000 years to lead them to go a human way through
training mind and body. But it has planted its roots in the world and
become a world sport. However, the oversupply and excessive
competition of Taekwondo halls brought about losing its appearance that
it should be and muddling its original goal of creating and providing a
number of useful values inherent in its interior. In the present situation
that Taekwondo halls never question the means for their success, it is
time to establish the awareness of management ethics and approach from
a marketing point of view through more thorough management analysis.

Like the management of other organizations, running a Taekwondo
hall needs to understand consumer's process of decision making more
specifically and research consumer behaviors for the development of

marketing strategies which can recruit new members, have the existing
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members participated, and promote word of mouth advertising.
Therefore by grasping royalty through involvement and satisfaction with
manager's present marketing factors in elementary school students
practicing Taekwondo, this study intended to provide efficient
management materials through examining management problems of
Taekwondo halls and utility value as empirical materials which can
occupy a discriminating position first in the market of limitless
competition, and maximize management results.

In order to achieve this purpose, using systematic satisfied cluster
random sampling, 1,200 Taekwondo trainees were selected as the

population and the following results were obtained.

First, involvement was compared according to demographic
characteristics. There was a signlificant difference in all sub-factors of
involvement for grade. Specifically, there was a statistically significant
difference in sex and participating period for the importance factor. Also
male(sex), second-grade(grade), black belt(degree), and 1-2
years(participating period) showed high response to importance,

usefulness, and interest.

Second, marketing factors satisfaction was compared according to
demographic characteristics. There was a statistically significant difference
in all sub-factors such as education programs, coach, facilities, public

relations, and price for grade. There was a statistically significant

- viii -



difference in education programs, coach, facilities, and public relations
for area. On the contrary, there was no a significant difference in sex,

degree, and participating period.

Third, royalty was compared according to demographic characteristics.
There was a statistically significant difference in behavior, perception,
and attitude for area, in behavior factor in grade and degree, and
perception for participating period. While females showed higher
response to royalty and perception and attitude factors, male showed
high response to behavior. For area, respondents residing in middle
towns showed high response to all factors, and for degree, >4-degree

black belt holders showed the lowest response.

Fourth, significantly  positive correlation was found between
involvement(importance, usefulness, interest), marketing factors
satisfaction(education programs, coach, facilities, public relations, price),
and royalty(behavior, perception, attitude). Higher interest and marketing

factors satisfaction had a more positive correlation with royalty.

Fifth, in the results of analyzing the effect of involvement on royalty,
higher involvement had a more positive effect on behavioral,
perceptional, and attitude loyalty. Usefulness, a sub-factor of involvement
was found to have a positive effect on behavioral and perceptional

loyalty.

_iX_



Finally, in the results of analyzing the effect of marketing factors
satisfaction on royalty, higher marketing factors satisfaction had a more
positive effect on behavioral, perceptional, and attitude loyalty, and
higher sub-factors of marketing factors satisfaction such as facilities,
public relations, and price had a more positive effect on behavioral
royalty. Coach and facilities satisfaction were found to have a positive
effect on perceptional loyalty and facilities satisfaction was found to have

a positive effect on attitude loyalty.
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