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ABSTRACT

A Study on QR Code Design for Revitalizing Traditional Market

- Focused on Traditional Market in Gwangju Region—

by : Ou Jeoung Lim
Advisor : Prof. Nam Hoon Kim
Major in Brand Communication Design,

Graduate School of Design Chosun University

The popularization of smart phones today is changing the way of modern
people’s life based on many new technologies. A simple search provides a wide
range of knowledge and information from all over the world, and provides people
the instant ways of communications. This characteristics shines especially in
online commerce. Just a few years ago, Internet shopping via computer web—sites
was the mainstream ways of buying, and more recently, it shows the changes
that are made mainly through apps on smart phones. This is due to the
convenience of being free from the limitations of computers fixed at a particular
location and not related to space or time. Riding on this trend, offline sales
markets are also adapting to changing markets by providing convenient services
such as price comparison, coupons, electronic payment, and QR codes.

Traditional markets are clustered offline stores that maintain an old and past
style of sales that are readily accessible. Although the size of the past has not
been maintained due to the recent activation of various large discount stores and
online commerce, as seen through the word "market economy," it is recognized as
a cultural value as a venue for the lives and communication of ordinary people
and is still a place for the working class to live. Although governments and local
governments continue to provide various policies and support to vitalize these

traditional markets, there are many conditions that are required to change to a
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new form of commerce. It has also contributed to the revitalization of traditional
markets in various ways in the realm of design. The company has emphasized
and modernized individuality so that it can easily be made available to various
customers through the branding of traditional markets, and has been reorganizing
its appearance and introducing online sales methods or modernized sales patterns.
There are many traditional markets in Korea, but there are no notable
achievements yet in the Gwangju area. In particular, the introduction of services
available to online generation such as easy payment methods, convenient price
comparisons, and product information is a long way off. It should be noted that
QR codes are not just a means of making payments, but also have endless
usability, such as one—stop distribution services that process purchases and
deliveries, along with various information such as text, voice, video and location.
This means not only bringing the younger generation into new consumers, but
also offering a choice of services that are useful to various age groups.

In this study, I would like to propose a design solution for QR code, a
convenient and intuitive way of purchasing that promotes the acquisition of
information and sales of buyers rather than the technical aspect of QR code, as
one of the solutions for revitalizing the traditional market in Gwangju. The basic
QR code is simple and uniform, resulting in drawbacks that do not appeal to
consumers. Design QR code was developed to supplement this. Design QR codes
stimulate emotional factors, such as visual interest or satisfaction, in consumers'
purchasing behavior because they give individuality and differentiation by applying
designs to basic QR codes. This research is a strategy to induce this through
technical use, and we intend to implement it through design QR code through a
method that identifies the identity of the traditional market in Gwangju and
reflects it according to the trend of changing times.

For research purposes, seven traditional markets in Gwangju were selected from
1913 Songjeong Station Market, Namkwangju Market, Daein Market, Malbau
Market, Mudeung Market, Songjeong 5—day Market, Yangdong Market. After
understanding the history of each traditional market and extracting the elements
of the formation, the design QR code was created The manufactured design QR

codes are made in the form of door—attached, stand—type and
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commodity —attached, and the design—improvement plan is proposed through a
method that is reflected in the sales booth of each market.

Through the research, we were able to identify the current status of the
traditional market in Gwangju, check the absence of brand identity, and find out
that the design solution, design QR code, can be proposed and applied, thereby
attracting consumers' attention and potential for new developments. It was also
possible to conclude that the development of easier and more convenient services
for older generations who lag behind in the development of technology was
essential. Gwangju's traditional market will not last long with the traditional way
of selling and will have to be transformed in various ways while retaining the
traditional way of color. Design QR codes are a surefire way to take

responsibility for one part of these changes.
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