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ABSTRACT

A Study on the Management Model of Employees in Social Welfare Facilities

Sin, Duk-chan
Advisor: Prof. Park, Hwie-Seo,Ph.D.

Department of Social Welfare

Graduate School of Chosun University.

This study tests a employee management model for social welfare
facilities. In particular, it analysed the effective employee management models
at Social welfare facilities for seniors and disabilities. The results of
the study are summarized as follows:

This study obtained the Cronbach o value through analysing reliability
based on the items analysed using a questionnaire. As other analytical
methods, it used a frequency test to identify the features of samples,
recognition level evaluation on the variables of the entire samples through
the means of technological statistics, standard deviation and skewness and
t-test, dispersion test, and correlations test between variables to obtain
Pearson correlation coefficient. Such tests were used to enhance reliability
of the test results in demonstrating research models and assumption, and to
interpret the results of the test using SAS V.8.2.

This study analysed the differences in characteristics of the heads of
institutes and found that marriage, gender, age, educational background,
monthly income, and career had no significance on the variables of service
management responsibility and behavior-based evaluation of the heads, but in

respect to the types of institutes, behavior—-based evaluation had significant



influence.

As a result of analysing employees of institutes, male showed higher
adaptability. When they were married and older, their mean values were
higher. In respect to career, there were no significant differences between
variables of role conflict, ambiguity, efficacy, occupational satisfaction,
and adaptability.

Therefore, the results of analysing the assumptions of the study are
summarized as follows:

First, the service quality management of social welfare institutes had
influence on both empowerment and behavior-based evaluation while
empowerment and behavior-based evaluation had significant influence
irregardless of the types of institutes. According to the types of
institutes, composite children's service institute had influence on
occupational satisfaction and self-efficiency while senior and disabilities
institutes did not have any significant influence.

Second, the behavior-based evaluation by the heads of social welfare
institutes had significant influence on occupational satisfaction. As a
result of tests according to types of institutes, the behavior-based
evaluation of the heads had no significant influence on composite children's
service institute while it had significant influence on occupational
satisfaction at senior and disabilities institutes.

Third, role conflicts of employees working in the institutes had a
significant influence on role ambiguity and occupational satisfaction. As a
result of the test according to the types of institutes, for composite
children's institute, it had an influence on role ambiguity, occupational
satisfaction and adaptability, and for senior and disabilities institutes,
it had a significant influence on role ambiguity and occupational

satisfaction.

_Xi_



Fourth, the role ambiguity of the employees at social welfare institutes
had significant influence on occupational satisfaction, self-efficacy and
adaptability. As a result of analysing the types of institutes, for
composite children's institutes, it had significant influence on
self-efficacy and adaptability while for senior and disabilities institutes,
it had an influence on self-efficacy.

The last, the self-efficacy of the employees had influence on occupational
satisfaction and adaptability, but no influence on recognition of service
quality by clients. As a result of analysing according to the types of
institutes, for composite and children's welfare institutes, it had
influence on adaptability and for senior and disabilities institutes, it has
significant influence occupational satisfaction and adaptability. Finally,
the occupational satisfaction and adaptability of the employees had
influence on recognition of service quality by clients. And as a result of
analysing according to the types of institutes, for composite and children's
institutes, it had no significant influence on recognition of service
quality by clients, but for the senior and disabilities institute, it had on

adaptability.

Key Words : employees, clients, empowerment, occupational satisfaction,

service quality recognition
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AgAe FAAL 4 FooldEd A e 4o FuaE E okl g

A
T AFE FARZE A FEko]l A E 6 A
Mgt o]27 7% A& = 7]sE 4 A tH(Solomon et al., 1985).

= TAALY] A A S-S AASES T Spiro & Weitz(1990)= vl ¢l
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a4

2 2 o]
< v FAHOR Aol dre A HoFH FARAL AEA HA] AH| =0
ZgloldE X9} #Ho] Foj9ltl, Humphrey & Ashforth(1994)= AMH|2= %S
FASA M2 SAAE B AFE & Vel 23 SgoldES] JIE A S

A3 A A EAAL FAAG ALY BARADY #H8L

AAE AwsteE 59 %o Fojste= Aow AodtH(Ahmed & Parasuraman,

1994). 2 AL F 7HA FAA L A9 ddey, S F2 A dig A feld A

A3t FA FAFH|A A Holx FTEFEHA Fojoltt oWl o] BVIEL MuH|AE
A e A F Au 27 FHJEdA Hdeo] HeAo VM Fad 2AA
AAa FAEAGE AP A= A9 T obvt= AMuA=EdE e Ag
TA A Ado| A Parasuraman, Berry, Zeithaml(1990)2 Au]2%2 #Ad A

oAl F4 3 APAQ AAE BAA kv o A#ATt e olf e

A Aul = FAZY #ATE A olgte Aolth o] &l 9

st AlAAEE WA AR EAAAE Y Auja S ATV S8 Al H ol a

AAAQJA AAE Ao ki F g rH(Mohr-Jackson, 1993). ol €1 A
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AR A BA Aol §5 T FAS AW moEE
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=otaL, ALS Nl FAsk A, AR EAAE A FH47]E HAde E XS
=3 RA e Aolo tha FAARol Al RS sk o] £ E U (Ahmed &
Parasuraman, 1994; Wall & Zeynel, 1991).

e duedES gEnte] HUEb Aol MulaEmdEe dY T F
AbApe] REG-o] FEFS w1 7] fsto] AFRE g e AH2EE By Y F
THdolga 7M. e ARlE 24 AdA = AAFo] FAACA A

|

g Folatn HAA BE L BEY Ao

Rl

2. 4399 E (empowement)

1) o SHE ] FA |7

Aaes 5 F= gARste A FAANCH, 1940 E VI or AA
Abslghe] wFokol A WA EF¥e s o]l th(Vogt & Murrell, 1990). o] 71d-2 T A
s Aet JdAFEE FET Ao AFES 7 2 2H o] gArE A o

AL, Aol lut U Eo] g A4 =T FolAA H
7 (self-esteem), A7 74 (self- determination El
s #(self-efficacy) w3 #d¥ AT50] vFstA o FojH L, o] wtgo=w A

AREHE ARl FIHOE 29 HAS YAE FHNL F dE Bgo

=
i

24 A Agate 34 D Pl HF AT ol T/ % ek,

Agetel QoA QshAmEe] U BAle 19509t WEA oA RE e
SR 4 93, 19609t FRRE 197000 24 Azkel @A A9
o AAe FASE Yo Ad Ade FrRe], A A, FARE FA
o o|FojAth, 1970dT] FWUFEHE FWs: Bl dustel, HFEA P
A zATYA] BYE WhowA YAguEd] @ A7sk o FolA g

=

e TANY BB AAFTZAA Wolt Aw, 2H o FYAA Yk A
TE A4 F45E AT (Vogt & Murrell, 1990). °1714% k99l Aol 59el
AA=A7 ol AAA A3, 1 FelA FHUEC] AN HAE AR o]
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zZk=thal A7kl Zero-Sum® WA Fyuide]l HA FEIAHE vt e

Positive-Sum¢] @)% 397 doe =z A3

Positive-Sum®] S 7dol = o g9 A 24 o]
= Aol oyt HHe ooz FAHY o] FHE YU 2AGYR WYY

940l Alzke) Agel 22 U YAANES £ BAL FAAZ F 2]
Holvha 2 5 o
AFEA ol A TFEA APl WATE £FAEF, 59, o4, G

= 719 (intervention) &2 14 H WA, dsWE Ao 92 AL/ EH AY
A5o] A7) AsetArh AHRAAAAA AN AFAAE] @ AFE 2
oA duPs, ALs dolw AHBAA ARAWEs} 2

2) A9 E i

] 3} 9] H E (empowement) &} = §-0]

e A7 ANe] A o o
o=

“A(power)ell A FElE Aolm ‘28 (power)

+ e Y, B A7, =g, P%o] o
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SEAIRE o] 2 gk AR A ofm] o] 4ol ZAZ W
e Ao vl GFeA dErda Sl

3l (power)2 E}do] 9od] HoJFH = Z(to give)olgt7| Bt} AA=27F AR
Aoj = A(to gain) 2 fA3HA A9 (empower)= F7H7F 8 (power)S
dA o w F= Aol oiyg A7l 222 F(power)s A ilL(to gain), ¥(power)

o develop), =222 & 4 A s+ Z(to enable) 2= #7] A4l

Fa gk

rr

dgHES] sldel o

e
ol

f

Thomas & Velthouse(1990)= X2 749 dAUE FAHL=2 A =
Hol Ao 1A= @ F(mpact), Fol AFE FTxsA AT F A 9
(competence), A1 Al QoA 2 F-9] o] u](meaningfulness), 2=2~=Z 9] Jte] 9
3l 275 AA= Zl(choice) 55 XHsHA AW WA A )
&) & 7](intrinsic task motivation) ¥ < 73} o},

AFYAET}L olHed thdstA s+ A AFAMET st = 9)
of AA o]FolA7] wiol, AFHHETL 7R, Jo, 4 FFo] AA o] Fo
kil s vh(RF -, 1998). thAl ZEtd, A HHES SeoldES WA 7] 7]
Astel g Ay AgY R E 7]¢= Aol 2Este LS AU
271 Aol =YdskAl dte Aeld. =2 el dHAHETL V] A A
ALY T30l 4 dojupof &, 7] A4l FAHA o m Azbeta AlE
sl AFF Aol AAoF =T, o] Ao utE 27] A 3Y W E (self-empowerment) 2}
A sk EmE A7) 222 dubeE Abgo] Al 9T A P
A dEFYgsE S 2 YA ¢ W E(individual empowerment)7F HHE
Al o] Foj Ko st=dl, o] Y MMAFFAAMY dIAFHHFE(RT] - Q] dFAUE

= AA dHARE HA o SH Aol FHo g Y. ta FEAME

A7) dHRAHEES Fste]l Fo] AHFAAE Tl 4= AJdd, ofAe] A e

right)”(Longmdn 1986), "3 T+ HYES Hodd(to give power or authority : to
authorize)”, "& & U A st} £ 3] §3tH(to enable or permit)”(Webster, 1996)i %7
o] gJow olued E(empowerment)% 9] 7} 9 (empower)2] WAFH o2 7] & o 9t}
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He g8 TUstEE By A8 7heA ol AT (Scott & Bruce, 1994).
GYHEE Sdo]AdE A FALA A F7Fe A kS A A Fo] Seto]AdE]
Eto] Fgetelan A= Adxosg g5 AxE Frhs] FtH(Reardon &
Enis, 1990). 3 HES A4 #A= AL AP AAE B o=

Aol FAA HF o AT oyt A&AI gALAA FFHI Bl HAY
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= g & ¥xFe7] Wi A9 HEHS FH3(Brown & Peterson, 1993).
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H24

H11

1. Hat( A2AS, £ 3 @p) ( * P <005 =x:P <0.01)
H1(0.628, 2.163™), H2(0.097, 2.259), H3(0.027, 0.342), H4(0.116, 0.964), H5(0.067, 0.781),

H6(-0.079, -0.866), H7(0.043, 0.556), H8(-0.007, -0.089), H9(0.005, -0.070), H10(-0.109,

-2.760), H11(0.029, 0.477), H12(0.042, 0.636), H13(0.558, 5.562"), H14(0.613. 5.139™),
H15(0.037, 0.386), HI16(0.014, 0.137), HI17(0.111, 0.921), HI18(0.619, 5.4717), HI19(0.076,
0.598), H20(-0.312, -3.082"), H21(0.470, 2.811"), H22(-0.051, 0.560), H23(-0.014, -0.196),
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<% 4> T HdY Aol o3 FAHEA
O 0] 3 =
T+ n 3 7 EFAR F “jj =
=03} 4.0000 .25000
1A 2 HAE ‘é; 4.0417 65986
22 B 43A = 41216 51915 242 867
e o) 3 9 o] 4 4.0294 43417
A 4.0719 48260
1 ZEo) 3} 4.0000 .00000
AEUY= 3.9167 66458
2. A YHE 4 A N E 3.9662 41316 451 718
o) 8 o] 4 3.8456 47679
A 3.9125 45196
1 ZEo 3} 4.0833 28868
AEY= 4.2083 43060
3. FE7ukg 7l | 49AYE 3.9189 50365 1.143 337
o) 8 o] 4 4.0735 39662
3 A 4.0125 45161
* . P < 0.05 = . P < 0.01
<X 5> 95U Hold 93 BAFEH
O 0] 3 =
T 2 ¥ # | ZFa4 F “jj =
100%H 1) 2t 43125 55434
100~1505+¢ 3.7500 43301
- F 2l
L w2 150 ~ 2007 o 4.0417 53033
N 200~ 2509 4.0625 50136 803 551
e e 250 ~3005H¢ 41522 45063
3009+ o] A} 4.0000 38730
3 Al 4.0719 48260

- 155 -




<E 5> 4F9U9d ol o BEAEXN(ASL)
[e] SL =
+ 2 W 7 | wEud r e
1009+ =] vt 4.1875 55434
100~1505+< 3.6500 28504
2 o159 150 ~200%+¢ 3.8750 60785
' ; ET 200~250%H 3.9271 43288 660 655
T 250 ~3005H 3.9348 39325
300+ o] A 3.9167 20412
St A 3.9125 45196
100%H 1] 2t 41250 25000
100~1505+< 4.0000 50000
~2001+<]
N 150 ~ 2005} o 3.9028 55664
7 200~2505+ 4.0000 38307 372 866
250 ~3005H¢ 4.0761 50809
3007 o] A 4.0833 20412
A 4.0125 45161
* . P < 0.05 = . P < 0.01
<E 6> ANAHFZFE ZHolo o3t BEAEA
O 0] 3 =
T 2 ¥ # | ZFua F “jj =
TS EF 41548 47088
L olx A
1 g - g]ﬁ ;l Al C 3.9914 49318
= B goil HAANA 4.1111 33456 507 679
e o} 51 2] A A 4.0625 66679
o A 4.0719 48260
Z3AE BT 3.9881 42187
=Rl B XA 3.8190 44770
2. G YWE | Ao A B XA A 3.8750 40448 1.096 356
ol F & 2| A] A 4.0625 56533
3t Al 3.9125 45196
TS EF 42619 33982
=Rl B XA 4.0000 45771
3. FF 7N | eI EAAIA 3.9167 37377 4.225 .008**
ol B A Al A 3.7500 52223
3t Al 4.0125 45161
* . P < 0.05 s . P < 0.01
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2 AR FAR

<E 7> A ttest

k= o
B
T = Mean Mean
(Std.) (Std.)
. 3.3788 3.2775
o=k vl Th=
1. 9845 (45774) (47124) 1.771 079
o 3.5766 3.4715
AE g T A . .
2. 9FRFA (48120) (47573) 1.760 081
_ 3.6061 3.5443
3. A&7 934 352
t718%s (.53797) (.49990) ? >
2.9455 2.8581
4. ARGE 94 347
T (.75368) (.68611) 945
3.6688 3.5310
o] %
5. &4 (45843) (43631) 2.436 017
* : p<0.05 **  p<0.01
<IE 8> TAAFR ftest
71& HE
1=
T * Mean Mean
(Std.) (Std.)
_ 3.3481 3.2352
(o= o1 Sy =4 *k
1. 93245 (46060) (47421) 2.641 .009
_ 3.5542 3.4173
2. B354 3.174 .002%
=% (.48725) (45764)
_ 3.6446 3.4567
3. 554 4137 000
° (.50675) (.48807) 000
2.8643 2.8805
A= o] ) _
4. AFNE (69309) (70323) 255 799
3.6104 3.4913
A o] *%
5. 44 (43964) (43785) 2.972 003
* 1 p<0.05 ** 1 p<0.01
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<3 9> d#HE Holo o3 FAEA
o > =
T = ¥ #F | EFAx F " Q( j =
294 o] 3} 3.2144 47080
30~ 394 3.3241 46194
a5 40~ 494 3.3364 46975 3.290 .021*
504 o] 4 3.4444 45766
3 A 3.2938 47011
294 o]3} 3.3966 44922
30~ 394 3.5166 45964
23A 40~ 494 3.5596 49649 4.021 .008**
504 o] 4 3.6200 58804
3 A 3.4883 47767
294 ] 3} 3.3923 47813
30~ 394 3.6258 49763
a7 40~ 494 3.7110 50798 11.332 .000**
504 ] 3.5556 45766
3 A 3.5542 50613
294 ] 3} 2.8966 71124
30~ 394 2.9043 71262
2 FOtE 40~ 494 2.7798 67711 829 478
504 ] 2.8867 59812
3 A 2.8721 69730
294 o] 3} 3.4569 46269
30~ 394 3.5930 42717
2 S A 40~ 494 3.6667 42371 6.000 .001**
504 ] 3.4944 34598
3 A 3.5531 44235
* . P < 0.05 ** . P < 0.01
<3} 10> 85 zolo] 9k A4
[e] re) =
T = ¥ 7 | B9 F ‘Tg(;f =
a1 ZE )3} 3.4211 48045
AEdE 3.3276 46995
A5 4AA = 3.2575 45237 1.705 165
o3t o) 3.2805 55207
3 A 3.2938 47011
a1 ZE )3} 3.4579 62887
AEUNE 3.5164 47952
235A AN = 3.4533 45418 1.961 119
st o) 3.6341 43567
3 Al 3.4883 47767
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[e] > =
7 3 3 @ | ®z3x F ‘Tg( j =
a1 ZEo]3) 3.5351 58786
AEUE 3.5514 48446
3. &% 4AANE 3.5392 48893 869 457
o3k o] 3.6748 60202
3 A 3.5542 50613
a1 ZE o3} 2.9789 80241
AEYE 2.8411 69279
4, AFUNE 43 A = 2.8682 .69411 430 732
o3k o] 2.9073 64202
3 A 2.8721 69730
a1 ZEo]3) 3.4781 33819
AEYE 3.5742 43020
5 54 19A U 3.5281 45653 2.341 073
o3k o) 3.7033 45721
3 Al 3.5531 44235
*: P < 0.05 w . P < 0.01
<E 11> ANAFFE Aol o FAHEA
[e] > =
7 B ¥ F | ¥F9x F i 9(] j =
T EAFH 3.2987 49271
ERIEAAIA 3.2925 46302
1. 98725 | ZAIdEAAA 3.2510 51152 322 863
ol E A A4 3.3222 42066
3 A 3.2938 47011
T EA 3.5508 45037
=B AAA 3.4528 49322
2. B354 ol FAAA 3.3576 49290 3.227 .012*
olEE A A4 3.5714 45356
3 Al 3.4883 A7767
T EA 3.5987 54579
=B A AA 3.5430 48400
3 w=7 Aol EAAA 3.4569 54564 1.294 271
olE B A A4 3.5968 44863
3 Al 3.5542 50613
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<E 11> ANAEFFE Aolo o3 EHEN(ASE)
O 0] 3 =
T n ¥ # | EFHEA F o 4( j =
T S EA#H 3.0185 65719
EE A A 2.7333 71109
4, FARTDZ | FAd EAAA 2.7318 67440 5.700 .000%**
ol B A Al A 3.0229 68237
3 Al 2.8721 69730
T S B A # 3.5897 45757
=Rl B XA 3.4990 39221
5 A$A4 ol ExAA 3.5706 48753 1.351 .250
ol s B A Al A 3.5810 45357
3 Al 3.5531 44235
* . P < 0.05 = . P < 0.01
<% 12> 9599 Holo 93 FAEA
[e] SL =
T T ¥ o | 2F9x F ‘Tg(] HE} =
1009+ m] ot 3.4100 49397
100~1509+¢ 3.2467 46979
. 150~200%+< 3.3311 45839
(o= ko1 Sy =4 *
L 52es 200~ 2509+ 3.4038 38056 3149 014
2509+ o] 2.8889 58373
3 Al 3.2937 47011
1009+ m] ot 3.6040 53374
100~1509+¢ 3.4296 46802
150~200%+< 3.5189 47400
o5 Al *
2 B 200~2505H 3.6154 42679 2.530 040
2509+ o] A+ 3.6667 43205
3 Al 3.4883 47767
1007 1) 2t 3.4967 49658
100~1505+< 3.5027 51135
N 150 ~2009+ < 3.6126 47905
=71 *
3. &5h 200~250%+ 3.7436 55223 3.032 017
2509 o] A 3.9167 46845
A 3.5542 50613
1007 1) 2t 2.9400 75728
100~150%+¢ 2.8824 69751
150 ~200%+ < 2.8108 69077
A B o=
4 TS 200~ 2507 2.9923 68230 609 656
250 ~3005H 2.8667 37238
3t A 2.8721 69730
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<E 12> 4948 Aol g% ZAEAASL)

O 0] 3 =
+ 2 ¥ @ | EFEA F o
P
1009+ v ot 3.5467 48215
100~1505+< 3.5387 45041
150~200%+< 3.5597 41148
Ao A 482 .749
> A 200~250%H) 3.6282 42507
250~300%H) 3.7222 63828
3 Al 3.5531 44235
* . P < 0.05 ** . P < 0.01
<X 13> AF7IZtH Zolo] 9T FHAFEAH
98&
T o 3 & | 2¥39x F
(P
13\ 9 3.3569 44798
1~34 3.2267 48362
3~64d 3.2829 50866
o F 7=
L 52es 6~10 3.3221 41685 1.569 181
1013 o] 4 3.3728 42701
3 Al 3.2938 47011
13w\ 9 3.4990 50659
1~34 3.4653 A7572
3~649 3.4571 45185
23A . 594
2. ®2% 6~10d 35216 49081 697 >
103 o] A4+ 3.5842 46819
3 Al 3.4883 47767
1d v) gk 3.5741 51904
1~34 3.4833 48649
3~64 3.5392 52691
5 =7}
3. A7 B T T 0g 3.6779 46517 1.962 099
10 o] A 3.5877 53234
A 3.5542 50613
1d v vk 2.8869 73466
1~34 2.9347 73366
3~64d 2.7815 66993
2) Bul = 1.23 297
4 AT 6~104d 2.8108 65868 0
1013 o] 4 2.9895 58807
3t A 2.8721 69730
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o o] 3 =
7 ® 3 ¢ | 2¥9x F s
(P
13 o) vk 3.5724 45436
1~34d 3.4800 41814
3~64d 3.6120 48669
Z 2 X
5 A&7 6~10 3.5631 38395 1676 154
103 o] 4 3.5877 44811
3t A 3.5531 44235
* . P < 0.05 = . P < 0.01
3. E2¢o]dE
<% 14> A B Aol £ test
34 o] A
T B z P
Mean(Std.) Mean(Std.)
1. oA ES 3.6989 3.8244
-13 1
AAE AHl = (.78824) (.57443) 86 68
* 1 p<0.05 ** 1 p<0.01
<X 15> AE ttest
71& o]
= B Mean Mean P P
(Std.) (Std.)
B RFLA- | WA FFELA-
3.8223 3.7143
1. ZeoldE Y
A H A~ (.68916) (.54685) 1.384 167
04767 .05415

* : p<0.05

** : p<0.01
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<% 16> AHE Ho]o o3 FEAEH
o o] 3 =
7 2 % 7 | RRUR | BEoR | F ‘Tjg‘é
194 o] 3} 3.3571 30544 10799
20~29A) 3.5789 50826 06732
1. Zo]AdEY| 30~394 3.8553 46347 05214 3573 007+
1A H AMuH] A 40~ 494 3.7554 70154 .08635 ' '
504 o] % 3.9052 77546 07716
3 Al 3.7869 64705 .03669
* . P < 0.05 #* . P < 0.01
<% 17> =¥ ZHo]o o3 FEAEH
O 0] 3 =
7 2 % # | BEZUR | EZeA | F ‘T’(‘jg
k! 3.8187 64946 04967
HEdE 3.7818 50083 06753
Zglo]dES ==
i']zl‘fu;]:’] 43AHE 3.7249 67226 07470 389 761
I | dE el 3.7500 1.62202 81101
A 3.7869 64705 03669
* . P < 0.05 #* . P < 0.01
<E 18> AAFFH Aolo 93 FAFEA
O 0] 3 =
T B ¥ | ZEA} | ZFeA F ‘T“(‘jg
T3 B H
ol B A A A 3.6729 71653 07165
Fopal 3.9780 70532 07394
(o] 1l
LEeteldBedl 7 0. 3.7899 53136 06444 3309 011+
AR H AMHl 2 SR B A A A 3.6071 29451 14725
o =
o} 3 A A] 4 3.6726 45267 .06534
S 3.7869 64705 .03669
. P < 0.05 s . P < 0.01
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<% 19> 959U Holo] o3 FAEA
O o] T =
S 2 ¥ # | EERR(FER| F ‘”(jg
1007 1) 2t 3.7888 65881 .04857
100~150%+ ¢ 3.7306 57326 .06852
~ } 2l
L 280 e 150 200‘{: 3.9796 66750 11283
200~ 2505+ 3.5714 41894 12631 1.005 415
Q1A E AMu] S
250 ~3005H 3.6984 84649 28216
3007 o] A 3.7857|  1.71726| 1.21429
A 3.7869 64705 03669
. P < 0.05 = . P < 0.01
<XE 20> o] &7zt Aolo 93 FHAEA
O o] 3 =
= 2 % @ mzwd mzed £ TOHE
13w gk 3.6857 60409 07493
1~34 3.7591 66790 06148
1.Z2go]dE| 3~6\ 3.9146 61752 06620 5126 077
AR " Mul~ | 6~10d 3.9474 71144 16322 : '
103 o] A 3.5909 64838 13824
3 A 3.7869 .64705 03669
* . P < 0.05 #* . P < 0.01
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