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ABSTRACT

Development and Application of the Scale of Occupational

Stress Inventory of Child Care Teachers

Yang, An-Sook
Advisor : Prof. Oh, Eul-Im Ph.D.
Department Social Welfare

Graduate School of Chosun University

The purpose of this study is to develop an instrument for job stress, to verify
its factor structure, reliability, and validity, and to analyze the differences job stress
levels with demographic categories including gender, age, an educational
background, marital status, career, and a type of child—care facility.

The informations for factors caused job stress were gathered through extensive
literature reviews and contents were validated with 4 child-care professionals and
10  child-care teachers wusing items obtained from a sample of 51
open—questionnaires survey.

This procedures resulted in 239-item preliminary version. Exploratory factor
analysis for 239 items were carried out by 860 people and revealed 74 items
representing the 7 major dimensions (i.e., job related stressors, person related
stressors, environment related stressors, child related stressors, co-worker related
stressors, parent related stressors, administration related stressors).

Data analysis indicated that internal consistency and test-retest reliability were

acceptable. Confirmatory factor analysis revealed that the fit indices were

- vii =



marginally acceptable, suggesting further refinement of the items.

Moreover, the data from 860 people was used to analyze the differences job
stress levels depending on demographic categories. Female teachers, 51-60 years
old group, and single group had higher stress levels than other groups regarding
job related stressors, person related stressors, and co-worker related stressors.

An educational background, career, and a type of child—care facility also were

statistically significant related to job stress.
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gHow dXeA Hd AEES AR 5o B BIsjol & Aol = aA
g FAAY WdE = g

2EY 2o 3 B2 APAE ] S HEol 1960 o § ol H Tl 2 A
A zo] de B4 n2AZTE Y, 2004). A= F8 3120020 198)>
Newell(1995)¢] 2l wel AFAEg 2o #3 AFHFE A 7HA=Z v o

02: 198)9 AHAH AF=Eg 2o @3 A9

20
2R ARrEAsE Folt Aot AFLEALE Fol/ ANAE A

olygt ALY ~EH A7
ol & 3o s Agoll A AL whg-A o]
zE# 20 7] AL Aol EHA ol

oR WEHAY AL Wojmel W AA AsE zA@h olAY HFrd
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ax
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=
:fn)l:,“
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st ngaAel 5o dFe F 4+ ASNE 2L AN AHow 2EF
o 0] A $Th (2 39, 2004).
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A wAbY] AHARAEHAE FAS] s AHEFHIZ e FAETE
D’Arienzo(1981)%] AR F2E# 2 29 AEA(Modified Teacher Occupational
Stress Factor Questionnaire: MTOSFQ)o]t}. MTOSFQ+ Clarke] 1980 7f 23t

Teacher Occupational Stress Factor Questionnaire (TOSFQ)VZ D’Arienzo’} 4 -

1) TOSFQT 57HA sh¢l8clez  FA=H gt 574 989 AFA9  F4 44 (professional



Hesto] & Th Clarke] TOSFQE 3002 o] F o] 2 dt}. D'Arienzor U Wil
o oy AFES TFSd 4" MTOSFQE 7/lEstdict. o]+
WE gxso] o5 YU&sto] AE35ta 9l th(Blanton, 1986; Chapman, 1983; Hughes,
1983; Kass, 1985; Saunders & Watkins, 1982; Williams, 1982). D’Arienzo(1981)7} 7}
25 MTOSFQE 5714 dF¢8dloz FA = o] glr),

ZWo| A= D'Arienzod MTOSFQE H71E1(1990)7F wersle] ALg3d =+ E 3z}
vttt A didAbEel gA A - ®Bekste] Abgeta ATkl A, 2001 AHHE,
1992; A%, 2003, #A1&, 1995 A3, 2000; dGsl & o=, 1999; o3, 1999;
A2 1998, 3, 1998). AT R EofA A= HESWAESY S5AH ~Egx o

S ZAT 5 oAE ARAZ obd AwHA 23 Qi 4otk webd AFAA w

>
o
[>
{m
&
[>
=2,
)

= mT =22, vod [SHe] y
g 7|x2Ae AL FHAAL S, W F)5S B, A5S dof ste dEgREN
o A% 5] wiel ANtAAIENRE dAF] v FHAAA d& FaAFr g
EFd AN REUAEC] e AF2Edas AW WAMEC] WE 2Edfsgs
th2

inadequacy), 1%-1AFe}e] #7 (principle-teacher relationships), & 52F9] #7(collegial relationships), =
A E(group instruction), 223 T F(ob load)e]T}.

2) MTOSFQY 3&989ae PFAZ A Y(administrative support), FHEWAFSY  #4)|(relationships  with
teachers), St €39 &5 (working with students), #1724 ¢F4 (financial security), Z22]3l 153t} (task
overload)s &2 4 =0} 9t}
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A 27 o]lEA w7
A1l 3d AF2EHGX
1. Z2EH 2= A

2~EH 29 ME2 Aldle] et Wit vk ~Ed 2% #"o] Stringere(WFE
HorF7ithol A FalE k. o] string, street, straisse SO & 2o|th7l 14 A 7]
stressglE foj2 2ol7] AP, 2EH 2 MEL 1747 2dE ayd, 24+
), 974, 1, My, EHRTFI 2F2 L= ARG EHAT. 18471 ~ 194171l = =g
g3 e folm AL HA=H =AY 2EH e ‘oW Fxo] TeiAE =
A ebdl(strain), 73 & I (effect), & (pressure), o (force)d 2L A'S usl+= &
2 A HJAT. 194171 8F 2041 7] Zol BAAM ZEf 27 AAGHE HAAY A
A8E doiva Azees AAEERE dou I GAed = v el ou e ARG
oA 2EY e o8 HE2E AFE S William Olserd 2 1910 37
AFo AA HolA AFses FUAdEANAN AT FAo] ol v A}
AL A, o9 BHEE Q9E stress® straine ® B (S 3k ¢ 1999).

ZE# 2o g FEAolal BHAQ HgE W7l ofgr] wiiel daEAQl A
59 AYE FMA 1 UlEdES Ay B FRbel it 2EdH 2= Ade] #EA
Agul & ¥ gek dojz 9Ty AET =9dwE AL 1925 Cannon®] 2EdHX2E ‘F
3] (fight or flight) ®F&’o] #H#ste] AFE3L7] Al &kt Al o] oh (1 5,
1994). 1940t &} 1950d tholl o] 28 Wolffe} 19 FTEE2> ‘AT =EH x(ife
stress)’ 5 Abd(event)s ZEH2E doZd F e PR wolEdn. 59
Wolffe} &7 A+ Holmes®t Rahevw A& ALUES A st A A A &2 = (
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S AgsAg oz A 22 AWS Fddva vk, 1950 Lazarusel ©]
g AR A 2715 YUl AZAL 2EH s AelY A7
o, © AAle sl e "HrF Tl o AA"Eua Bk A3 - A
g BAHAA 7 F FFYHE 3 Lazarus(1966)= ~Ed 2 ‘94 = U F
A 877 o] 845 OE MUY A& Adrg AYUAvge dde] ed o 43s
A He fdoly AF, &k AA Aeietar A Aek(A7IE], 199004 A1 E). =
Ega A9 thH-9 Selye(1963)= “2E#H 2w oWl F/o QB P thste] A
A7 vEbdl wkgojvr kAl g Ao S kol A (A & LE 3 1994004 A E).
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Newman(1978)cl] w=w 25 A A BHowm FrRE
Atk o F, Al F

e FE Mo =544 BH(personal characteristic
perspective), &4 THSE T 374
4

8 2% #H(environmental perspective), L&
1 fel-374 A3 AL A #BA(person-environment perspective) &2 ¥ o] ghtie
Zlolth. Newell(1995)2 7]&E9] A F2Ed 2o @3 A AdS A 7HA "HF2 4
T T AA, AT 2Ed s Aol #F A A4, AF2EY 2R A e
Aol A AT, AR, AFZEY2E Folal o]d thAse WHoR et 9l

(e = - & X0, 20020 1989 A1 A Q1-8-).

ARE ARZEYLE FAOE ] me v Adst & & dvke A%
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Bartlett®] +34 714
Sig .000
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. QdFES Y FAEEA (principal component analysis)®
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3] & 23 3] H (varimax rotation)2 A g3tk 29 FE AAS Y] 93] F}
4

o] A upalel g elzk A#PHeo u-fX(eigen value) 1S 7]F 02 1 o] AFel Qovks
Adests WY 238 JAE BHdstdoern, 24 wMaeEY #4s AWEr] 9% &
olo g Alg3t= Aol AEgsitta FdEHE FEE(communality)o] 50 oAl EIE

Q H7F <3 4-3>3 Fo] YEWT afgke] 1.0HT 2
o2 3 ) 34.74, 7.99, 569, 4.30, 2.89, 2.40, 1.98% 7/ &
89le Ax Ay HEFe 60.01%= YEWE Aoz HAFHNUL 72t &3d 89 R
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=] Zj,_g_ o] 8. ol = t_toi A Efop T x| H
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Q215 |2 AE] A Q14 w o 3.43 1.27 =37 -.83
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goz F40d 2EHA2(M=361), tFEad 2EH 2 (M=353),
E F 2 EY~(M=3.22), F4#H

_79_



<H 4-11> AF2EH 2 g agle 7sFA A

T = w3 3 3t FF=AA
JAEAH ~Ef2 12 40.94 10.31
NAPE e 2 7.98 2.29
Favd ~eEfs 22 64.63 23.95
FABE ~EY 2 4 12.53 459
FRoRE ~Es 11 38.90 10.53
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e e A IFI
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x/df GFI NFI CFI RMR RMSEA
A Delta2
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<), NFI(Normed Fit Index: ¥ &2 3¢A <), CFI(Comparative Fit
Index: ®] 2 & x]<%) IFI(Incremental Fit Index: Z%7% 3 A 4) Delta2, RMR(Root
Mean Square Residual: ¥43F H A5 73, RMSEA(Root Mean Square Error of
Approximation: AL AH T A5 o] F )5 ot (Stevens, 1993). FHZoE HE Y
Azl w WA K AP FGrieted on g ARE AA gE FAor
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25 A BE 39 29l oA FEAIF FA SRl A dudew =
& FFY 2EH2E APste oz YeEt 53 dFHd 2EH2E oA
(M=41.14, SD=10.26)°] ¥4 (M=35.31, SD=10.19)0] H]&] ~E#g 2= AFP FFo] =1
ol EAHoR F9% FFolAdh(t=-3.01, p<.0l). £ 7HABH 2EY 2 E oA
(M=8.01, SD=2.29)°] ¥4 (M=6.93, SD=194)Ht} ~E 2= Ag FFo] =gka, o]
Al BAA R FPTht=-251, p<.0l). o] A¥E FHEoA FASHAIE el 1]
& Aoz Aol FAAH K4S dAstE u o Fort BAFAN, gt o
2 ofAo] Ao Hlel ~E#Y 2 AFo] o Ik AMdTE WE o] = A
dolth, B WAL Al of A WARZE P awAbel] HlE F U] w2 FEo 2EHAE
Adsta dE= AL AAMET

At AFLEd L 2RIzt AolE A EW TS <E 4-16>3 2t

8 ol Al N M SD t D
dF#A k5 29 35.31 10.19 -
o] 831 41.14 10.26 3.01 003
IR k5 29 6.93 1.94 -
o] 831 8.01 2.29 251 01
=579 1 . )
5 29 64.90 14.83 10 99
o] 831 64.62 24.22
FAAA k5 29 11.76 3.98 -
o] 831 12.56 461 92 35
stR T 29 36.93 8.94 -
o] 831 38.97 10.58 1.02 30
Hol#a k5 29 61.10 13.84 -
o] 831 61.22 16.84 03 97
7 =1 29 14.59 4.07
o] 831 14.44 413 19 84
T p<.01
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2) AE R ARiEH2 Fo]

AE oo wmE HAFrEY2 zolEs v, v &E(M=40.23, SD=10.82)3 9 A7}
71 & (M=4161, SD=9.76)°] Bl&] AFIA 2EH2 AFY FFo] & Aog YEyt
(t=-197, p<o0l). = F=dd =

(M=66.92, SD=23.94)°0] 7]& & A(M=62.47, SD=23.80)Et} =/ JAEHANL o]= &
AFow Folg FFolATHt=2.73, p<.01). ¥&, P4, FHE, dojgd ZE 2

M 71E SHEA " gte] b mkoy AR Fo% sEo] XEAUT

Sa g Ao ANT & Ak 53 G B 2EALE BEEARA Fo|
e At QRFdel 9o 430 el i Wold & Yv] WEe] Yoz o
Aozt A MESYAE] F U Be £EY 2EdAE JWRn gt Ao 4
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<E 4-17> BAEARG AL ~EY A 98279 ko] (N=860)
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i ——— A
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° Ne s o mw B O
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i a—— —
B ] 7| & . .
o I S T A
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R I
3 A9 71 &
e " — T

<FE 4-18>0 ot HFuALeY] AR AFAEH A §9aql 53] g5 #d
H 2EH27E SAASE Fod vt dv Ao=E YEETHEY, 855)=2.79, p<.05].
AFHd 2EH S AR 51-604 Hw©(M=43.78, SD=8.03)c] t& F kel H]s|
2EY2E 7HE Bl v Ao yewd. moA AA 2 Zolrt o= Huid
apol ol A 71 =A 47§18 Tukey HSD W oz e Ay 304 wwke] o
I 41-5041 Hdel A zol 7 YEReS & 7 U

of Ayl Aol B2 51-604 Hetol AEA T3 Aol HHolx= st
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A7 51-6041¢ SHAZE M =& gk el Zlo] o]& & shal vk
wguAe ARz ARseds d9)eclze] AoE AWuy o E 4
v 2}
I 4-18> HFuALY] AR AR AEd s £.917ke] A} o] (N=860)
& 9 o H N M SD F D
AF-#H 304 397 41.79 10.15
30-404) 335 40.60 10.47
41-50A] 99 38.28 10.62 2.79 03"
51-604] 18 43.78 8.03
614 ©] 4 11 40.18 7.65
Molwd 304 W]t 397 8.13 2.20
30-404] 335 7.89 2.19
41-504) 99 7.65 2.84 1.25 29
51-604] 18 8.22 193
614 0] 4 11 755 3.01
Fadd 3047w 397 63.32 24.72
30-404) 335 65.59 22.41
41-50A] 99 65.67 26.05 61 66
51-604] 18 67.83 20.71
614 ©] 4 11 67.91 28.24
BATA 304 v 397 12.71 4.73
30-404] 335 1254 4.48
41-504) 99 11.85 461 71 59
51-604] 18 12.28 2.76
614 0] 4 11 12.45 5.28
R mydE 3040 397 38.59 11.19
30-404) 335 39.38 1018
41-50A] 99 39.11 9.31 69 60
51-604] 18 38.44 7.86
614 ©] 4 11 34.82 11.13
dobdd 3041w 397 60.08 17.99
2.07 08
30-40A) 335 62.48 15.15
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-504] 99 60.09 16.73
51-60A] 18 69.17 15.07
614 o] % 11 61.09 15.63
g AdA#d 304wk 397 14.70 4.21
30-40A 335 14.23 4.00
-50A] 99 14.34 4.10 1.93 10
51-604] 18 15.11 4.25
614 o] 4+ 11 11.73 4.20
1. © p<.05.

2. 3041 mwk=1, 30-40A41=2, 41-504]=3, 51-6041=4, 61A] °]4=5
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856)=5.30, p<.001], 7H<QI[F(3, 856)=3.20, p<.05], &= [F(3, 856)=5.40, p<.001], —1¥ i’

S R-R[F(3, 856)=10.39, p<.001]¢} ##HH 2E#H 27} FAHORZ F9g 27 A+ A
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HEIALY AHAAE FYo] BE $YAUSLTE AFiEdsY fEYsY RE
39l QoA Ee F£E 2EAAT FPsE Aow vEEt. FARoR, g
[F(5, 854)=2.63, p<.05], 7NRI[F(5, 854)=2.19, p<.05], T =[F(5, 854)=2.71, p<.05], ¥4

[F(5, 854)=6.45, p<.001], FE[F(5, 854)=3.59, p<.01], 1&]aL HoHF(5, 854)=6.71,
p<.001]e} B 2EHAVE FAACE FoT A7 = A= yEut
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TEACHER OCCUPATIONAL STRESS FACTOR QUESTIONNAIRE

All of us occasionally feel bothered or stressed by certain kinds of things in our
work. Your are being asked to participate in a study designed to identify the
major occupational stress factors of classroom teachers. You cooperation and
honest responses in completing the survey are earnestly requested. The responses
you make will be treated -confidentially; only the researcher will see your
response. Your cooperation is appreciated.

(1) Indicate the extent to which each of the items on the following pages is
stressful to you in your job
by circling the appropriate number:

O - not stressful
- somewhat stressful
- considerably stressful

- decidedly stressful

>~ w N =

- extremely stressful
For example, if you feel the items considerably stressful to you, then you would
circle the number 2 for that item. Example item: Having afternoon bus duty
01234
(2) Mark your first impression and don't spend a lot of time on any one item.
(3) Please respond to every item.
Thank you for your cooperation.
O - not stressful
- somewhat stressful
- considerably stressful

- decidedly stressful

>~ w DN o=

- extremely stressful
1. Trying to motivate students who do not want to learn 01234

2. Feeling my salary is not equal to my duties and responsibilities 01234
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12.
13.

14.
15.

16.
17.

18.
19.

20.

21.

22.

23.

24.

. Feeling there is a lack of administrative support for teachers in my

school 01234
Working in a school where there is an atmosphere of conflict among

teachers 01234
Having students in my class/classes who talk constantly 01234

Having to do school work at home to meet what is expected of me 0 1 2 3 4

Feeling my principal lacks insight into classroom problems 01234
Feeling some teachers in my school are incompetent 01234
Feeling too many parents are indifferent about school problems 01234
. Feeling my opinions are not valued by my principal 01234

. Feeling there is competition among teachers in my school rather than

a team spirit of cooperation 01234
Having to tell my students the same things over and over 01234
Having insufficient opportunity for rest and preparation during the school
day 01234
Working for an inadequate salary 01234
Feeling my principal gives me too little authority to carry
out the responsibilities assigned to me 01234
Planning and organizing learning activities for wide ability ranges 0 1 2 3 4
Feeling there is a lack of recognition for good teaching in my school
012314
Feeling poor teacher—teacher relationships exist in my school 01234
Feeling that a few difficult to discipline students take too much of
my time away from the other students 01234
Feeling I can not tell my principal in an open way how I feel
about many school related matters 01234

Feeling my students do not adequately respond to my teaching 01234

Having too little clerical help 01234
Having a few teachers in my school who do not carry their share of the

load 012314
Feeling I do not have adequate control of my students 01234
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20.

26.
27.
28.
29.
30.

Feeling there is a lack of parental involvement in solving school

discipline problems 01234
Feeling my principal is too aloof and detached from the classroom O 1 2 3 4
Feeling that cliques exist among teachers in my school 01234
Feeling my job does not provide the financial securlty I need 01234
Feeling I never catch up with my work 01234

Feeling that poor communications exist among teachers in my school
01234
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gAad a9 B4 A
T @ 991 2912 8913 2914 a9l fa9l6 89

Q106 a7

Q88 75

Q103 75

Q102 74

Q105 74

Q99 74

Q100 73

Q89 72

Q91 72

Q108 70

Q86 69

Q107 69

Q104 67

Q101 66

Q85 64

Q83 64

Q87 63

Q9% 62

Q78 62

Q84 61

Q80 60

Q93 60

Q186 71
Q184 70
Q181 69
Q187 69
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v ¥ f21<l1 Q12 2913 8714 a4 8206 s

Q202 68

Q204 68

Q132 67

Q188 67

Q180 .66

Q193 65

Q198 64

Q179 64

Q183 63

Q197 63

Q201 63

Q195 62

Q200 61

Q203 61

Q205 .60

Q161 74

Q162 73

Q160 69

Q159 69

Q157 67

Q158 63

Q153 62

Q156 62

Q166 61

Q170 60

Q165 .60
Q3 82
Q2 .80
Q4 4
Q1 3
Q53 68
Q6 64
Q18 64

- 148 -



- 291 2 Q12 8913 844 2115 8416 847

Q55 63

Q56 62

Q17 62

Q16 .60

Q54 60

Q29 78

Q30 73

Q215 3

Q213 .65

Q214 63

Q227 61

Q127 68

Q129 65

Q134 64

Q126 62
a1 H A 2571 5.92 4.21 3.18 2.14 1.78 1.47
BAARE 3474 7.99 5.69 4.30 2.89 2.40 1.98
TAARE 3474 42.74 48.43 52.73 55.62 58.02 60.01
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