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ABSTRACT

Participation Motivation and Limitations and
Relationship betw een City Brands and Tourism
Satisfaction in Marine Tourism Leisure Sports

for City Marketing Strategys

Park, Sang—-Gyu
Adviser : Prof. Jung, Myeong-Soo
Department of Physical Education

Graduate School of Chosun University

The purpose of this study was to derive principal marketing factors
necessary to establish city marketing strategy and successful city
branding to activate marine tourism leisure sports by examining
participation motivation and limitations and the effect of city brands
on tourism satisfaction.

In order to achieve this purpose, on-site survey was conducted to
734 visitors for marine tourism leisure sports in Yeosu, Jeollanam-do
in 2007~2008 and their demographic characteristics, participation
motivation, participation limitations, city brands, and tourism
satisfaction factors were analyzed. The instrument of study used for
the survey was self-administration, and the validity and reliability of
questionnaire was tested by sports and tourism marketing

professionals(content validity) and pre-survey(basic validity), and

- vii =



through exploratory factor analysis and internal consistency
analysis(construct validity and reliability). Materials analysis was
made through technically statistical analysis such as mean and
standard deviation. One-way ANOVA and multiple regression
analysis were used to test study hypothesis. Finally the following

conclusion was drawn.

First, as a result of examining a statistically significant difference
In participation motivation associated with participation types in
marine tourism leisure sports, the highest perceived motivation was
found in scuba diving, followed by sea fishing and travel. and as a
result of examining a statistically significant difference in
participation limitations associated with participation types In marine
tourism leisure sports, the highest perceived limitation was found in
travel, followed by sea fishing and scuba diving. as a result of
examining a statistically significant difference in the awareness of
city brands associated with participation types In marine tourism
leisure sports, the highest perceived city brands was found in travel,
followed by sea fishing and scuba diving. as a result of examining a
statistically significant difference in tourism satisfaction associated
with participation types in marine tourism leisure sports, the highest
perceived travel satisfaction was found in travel, followed by sea
fishing and scuba diving.

Second, as a result of examining the effect of participation
limitation on participation motivation of marine tourism leisure
sports, the highest statistically significant effect was structural

limitation, followed by in-personal and interpersonal limitations.

- viii -



Third, as a result of examining the effect of participation
motivation on city brands of marine tourism leisure sports, the
highest statistically significant effect was social limitation, followed
by intellectual and rest limitations.

Fourth, as a result of examining the effect of city brands on
tourism satisfaction, the highest statistically significant effect was

diversity and public relations followed by quality and price factors.

In conclusion, this study analyzed the effects of participation
motivation and limitation, and the effect of city brands on tourism
satisfaction associated with participation types of marine tourism
leisure sports. All research hypotheses were partially or entirely
adopted and these study results empirically supported the
relationship between factors derived from previous researches. Above
all, the focus should be on the improvement of service quality
offered to visitors to enhance their satisfaction at marine tourism
leisure sports and induce their revisit. Marketing mix strategy is
also necessary to formulate the methods for diversity and public
relations of facilities and programs perceived by marine tourists and
price reduction. Furthermore, this study found that in the marine
tourists group, participation limitation factors were not divided into

in—personal and interpersonal ones, but were acted as one factor.
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1A 2dsebeEta vHAR FolAbdE Aodin ol d xS0
FEHA @ AHe 7S 427 L, o] 148 AHE NxsEe
4 8770 UEbe Aolth a4 (2002)
WA A7 E AlEA &3E wEn) o
AbsRa ol sk Ae Fobste WEA ek A, A9, WA S A
04 9ol w3 A3 AHA, B, 5E, AAA, 2714 59 durHa
A7) & F7) Quha WEH A, ol &= 124 SR FU)E F

31
= ol opairye

i sk
Murray(1964)+= ‘S7& 29 AHE v o UEg JEHZ AsA] 7]
7l $iek e AZE WA sta, 2 WHOE dFEsEE she QI F

Hol WAstE Fx1Holgta Ao s om Maslow(1954) & &9 A4
S %48 A Y38 F(physiological needs), ¢+ & (safely needs), A7t
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4 7 (self-actualization needs)E T3l om, o] eox= 82} o] sty
= 891 91X A & T (cognitive needs)®} W FH O R VWS 7= Au]F
£ (aesthetic needs)E &35} %
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F 9th(Sage, 1977). %, =) WFole & Aol oWy 43
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=erdlEl =
=g ZI0=SE disds FCIR=52H
(LI =S] A

LH = 2FEf2| 215}

ofe] Aol 7o g AFE 1960t FE s
o] o3 glom S AR ddoR Furo Ay
(=7 o}, 1994). 1970 o= o)Al digt ez Hz ol
o AFEo] A/EHUE=d Tinsley & Kass(1978), Ragheb &
Beard(1983)%5 ol ¢sto] A4 &7]¢ HFo] shdsa o7t &Fol
FHolets Fosrle a0l ATHAL A7Fe] FAH TV HF
stato] FHstelE =g o] AL E A
Crompton(1979)& A& 2 F7]1= MY 24314 &7 wep TA s
72 34 A b s T2 A5 AAsa, Ag - A g
A s7E dARY, AT B7h F4A, A9 594, A28 3
A3 A aF{FEHHe 7T FES AASA Y. Ragheb & Beard(1983)=

A7bE7le 2L 98 SAES gHoz @ A7 dd A
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(intellectual) 291, A}3] & (social) 221, 914 4 & 5 (competence-mastery)

Qa9 F A A (stimulus—avoidance) 2219 47}#] WA S

E 3. Ragheb & Beard O{JISDJ| €=

& = LH =7
X OO0
A= 29 s, 2B, A, B
(Intellectual Factors)
5|& ©O0|
Al 2ol oIz, 9N
(Social Factors)
(o] N s (o]
OIXI™ &5 R0l M C® o= om
o T _ —/ /| o o
(Competence-Mastery Factors)
SAIX(X231]) 29 — =T
SAN(X=231) =4 30

(Stimulus—-Avoidance Factors)

X2 : Ragheb & Beard(1983) .Measuring Leisure Motivation.

Vallerand, Pellettier, Blais, Senecal & Vallieres(1992) Pelletier,
Fortire, Vallerand, Tuson & Briere(1995)= W& 5719 9457, ¥ %
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A, BEAED Adte] 4& Br4we © Abde] WAl oy
WMol AE AFE gaA77] 9% BFe AAeE de §9
Holgtm st oled §o4e AEL AHow AFG WO

ool Wit ojel £FH o WA s Aol
J5e %

7 AR oleld BEAES ¥/07h 2E29 @Az Fols B
2 A% 2z FBS AdsE of% Folu wy 4%, A% 4
Q ol BE Aol o EAHA WP A, FIHE £ #H@
4EHQ AP anBE oldet BRoIA wAY AF5H o

(2) 9] 2 % 7] (Extrinsic Motivation)

AdA a7 Ht AR, HEs 2 ge AFold T & ATk ®
457070 obyl ol® §717h A Sgom o §uAL 9%el ¢y
b o o Fold @ES JAE/ ] o YFolen B w @
EAA FTE A% Zo] ohuet Al FuomA Hols: ngw

A7 F = EI(Deci, 1975).

FH<tolli= Deci & Ryan(1985), Ryan & Connell & Grolnick(1990) #7172
de] el we}t ojAEr]e] E UE FdS AASAT. A A ol
o FFow 9 FAH(external regulation), T (introjection), & YA
(identification) 2 w73 4= 9l
M x4 FIrEe Belol os) =44 B ® oF 22 9
Aztdol o3 =4 P Y h(Deci & Ryan. 1985). thA] @sld 7 A
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AAEe] RAE Yl WARHE T F% £FAAE Fob
srude e 4% gAsds Astel Feldt FAN Fr=

25 2 4 Arhel B, 2003).
(3) ¥ % 7] (Amotivation)

719 wA T FEHs dsd Fr1EGEY id S W fFAe o
easdale, 1978). Deci & Ryan(1985)e] 9]
o AZAA o3 dyFo] ot ALY T
FRtele FeS F57] dEeta g

A3} Abolo -4 (contingency)
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(Abramson & Seligman &
st Fdge] JiA o A

A 3

i
ALHor B4 = fido] QAAHAY A ow HAfE 7
v Adte] g 77k s W dErv s A folt

Vallerand, Pellettier, Blais, Senecal & Vallieres(1992)= =¥ % 57|
AAL AEASMS)l A F5715 7FA 7S 159 P53 ds23

Abolo oW Zd&= & ¢ = AFolgta Ao, A¥x= Fo S
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A Aok TEAQ] YRS 1HZH7‘3.(intraperson.’sll) ol 14 (interpersonal), T34
(structuraD Q! Al 7F#1 9] S o ® FFsto] el A AL st o]x 4
ARkl 7P Fag B Fo] she g orkE AR AlE el
of thgk e dHe] o i3k A s
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71EY AFEdAE A7FAIYe] FEE VA ET A o
M, A4S Henderson & Stlnaker & Taylor(1988) %<& 7/l #
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oF 999 EX7tsAS vl A AT
(1) WA A Al 2F(intrapersonal limitations)
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(3) 724 A % (structural limitations)

Tz Aoke o7k AEel Fe] Aol A Wl Aoyt adow
N oA Aete FEan O Fol w7 Aolw, AFA A4, A4,
7%, Azkst A1Ee] BAl Fol ole] Havhn @ & vk FxA A
of @olAW AA FAr sl Hv, 58 FzA At A
AEA B AEAAA AN we Aol dE A
ul QLEk (A, 2001).

%19 E ABEA FEHol I AR AZ] e P o}
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Heko] o7& Fol] FostA g olfE A, vlE, AA, HE T
Tz adoelgta Mcgu1re(1984)‘i— astHAd G ARE

25 Mo o]&F F de AdE gvsteE ARV H7 wEl
1o 7tgs s A5 F e 8% s Adva g
Atk Crawford, Jackson and Godbey(1991)el ¢J3sld 7]E2] AF 5L
i 22 Aokel #E 2ALE Fow, AT dAES
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2N 2% 436 .560 .075 245 -.065
=8 B4 24 266 A1 -.416 344 1354
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