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The Influence of City Marketing Components
on City Image, Identity and Quality Of Life

—Focusing on Moderating Effect of Civil Participation—

By Jeong, Kyeo Woon
Adviced By Prof. Jung, Hyung Shik, Pf. D
Department of Business Administration

Graduate School of Chosun University

The 21 century is the global competition era so the world is integrated into
the one. Because transportation and communication system are developed
rapidly, it is easy to move people and capital. In this situation, inter vs intra
cities” fierce international competition has keener than before. The City
authorities concentrate their efforts on enhancing cities’” competitiveness and
equity value.

Accordingly, the present study focused on exploratory study that was dealt
with the definition and characteristics of city marketing, the perspective of
city culture and successful cases to city marketing regarding general direction
or outline the general level. However there is rarely empirical study and
classification to components of city marketing. Particularly, the citizen who
give attention to city’s problem and tend to participate committee actively is
willing to enjoy best quality of life. Therefore, this research was conducted to
measure the influence of city marketing’s 4 components- festival component,

tangible infra component, intangible infra component and education infra



component- on city image, identity and quality of life focusing on moderating
effect of civil participation. To reach the research objective, questionnaires
were conducted with people who have experience to participate city’s
activities. A total of 229 questionnaires were used in the analysis utilizing the
SPSS 15.0 and LISREL 8.80 statistic program. The findings of the study are as
follow:

Firstly, it represented that festival factor, tangible infra factor, and
education infra factor of city marketing components influenced on city image,
but not intangible infra component. It can be said that people may not
recognize intangible infra factor as a useful resource because it exist on ritual
aspect in life. Especially tangible infra factor had the biggest influence on city
image. It is considered that tangible infra factor such as legacy, resort
complex and specialty was the most significant influence factor.

Secondly, all of city marketing components except for festival factor
positively affected identity. It indicate that most city governments held
festivals with similar programs. In these festival, it was hard to detect own
characteristics of city. Therefore it is necessary to establish identity of the city
using the uniqueness of local region.

Thirdly, modernization dimension and stability dimension of city image
and identity significantly influenced quality of life. Among them,
modernization dimension brought the most significant effect. The result
showed that modernization dimension(i. e. economy standard, the level of
medical treatment) contribute to the improvement the level of wealth and the
life quality of citizen.

Lastly, civil participation was a moderating effect on city image and
identity. Particularly festival factor had no effect on identity but with

moderating participation level, festival factor led to a significant influence on

_Vi_



identity. The result suggested that more participate festivals actively, more
strengthen community sprit. In order to prevent absence of identity, it is
imperative that city authorities develope experience aspects of festival.

In conclusion, every provincial or municipal government utilize empirical
studies like this research and create a variety of characteristics and then make

citizens enjoy their lives in the city.
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s m ()| 11859 24.771 39.915 54.545 70.594
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%9> 7 Wl W FUH QB
ss 3% | BEEeA T B T
S a
ESTEEEp
XA 0.64 0.07 9,85
0.773
X2 0.87 0.06 13,89+
- X3 0.64 0.07 9.87x
N EETpe
olZEIR A
of
B X4 0.74 0.07 10,375+ 0.724
- X5 0.77 0.07 1075w+
< EETpe
™ olZEIR A
A
X6 0.55 0.07 8.28w+r
2 0.676
i X7 0.64 0.06 9.99+++
- X8 0.72 0.06 11.36%++ =257 40
mEel=eie s df=173
X9 0.84 0.06 13,820+ 0.796 (0=0.00)
x10 0.79 0.06 12,79+ GFI0.91
7H gt 5t
AGFI=0.87
vi 0.81 0.07 13,820+ 0.743
NFI1=0.94
- v2 0.73 0.07 12,79+ -
| e NNFI=0.97
A —
v3 0.53 0.07 7,86+ RMR=0.045
o] 0.729
. Y4 0.77 0.06 12,530+
Y5 0.78 0.06 12,86+
. orE &
Y6 0.93 0.06 14.90%+ 0.800
v7 0.72 0.06 11.19w+
= Al H A A
v8 0.59 0.08 7,830 0512
Y9 0.58 0.08 7,720
ael o
Y10 0.86 0.06 15,374+
0.866
Y11 0.83 0.06 1477w
vi2 0.79 0.06 13750+

#: p<.05, ** : p<.01 , *** : p<.001, "° :

not significant
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307 gREAe 4 dE3e w gHIYAS FAZFeE HFs=d #9
s HEcE 4 A JTh(Anderson and Gerbing, 1998). THEEIT = HZF
o

dolle SAAAA AAM AF&ste Aoz YEhdoR J
ABBA W E (O matrix)S E3) 95% A FH[FBBA2xEE LA E
Azbstel I ol 1S EFS YA @oew AEEYEZE v Z2u
(Anderson and Gerbing, 1998; Fornell and Larcker, 1981). ©]& nl& o2 x|
Hes A5 23 <x 10>3 2 237 vEs

°

<¥10> A7 FHE o] Fa#EA P D (P matrix)

TAlOAHE FAHA T Alo]of x| A
Ak
2N | RYM | WIS 7K = ot = =
7| s | =84 o
ol=al | el=z} | el=z} L CH 3 |
2 Mgz | !x =
Qx ox ox 3t 5} A A
(1) 9)
(2) (3) (4) (5) (6) (7) (8)
(1) | 0.958 | 0.887
0.23++
(2) | 0.942 0.891
(0.08)
0.67%xx | 0.40%*+
@ | 0.950 0.866
(0.06) (0.08)
0.43%xx | 0.33%xx | 0.81%xx
(4) | 0.957 0.917
(0.07) (0.08) (0.05)
0.20~ 0.27x++ | 0.34%x+ | 0.30%*x
(5) | 0.944 0.895
(0.08) (0.08) (0.08) (0.08)
0.46%++ | 0.14 0.69++x | 058+ | 0.48xxx
6) | 0.958 0.886
(0.07) (0.09) (0.06) (0.06) (0.07)
.22 0.08 0.46%+x | 0.29%xx | 0.55%xx | 0.55%x
(7) | 0.958 0.920
(0.07) (0.08) (0.07) (0.07) (0.06) (0.06)
0.40%x% | 0.70%*+ | 0.59%++ | 0.40%* | 0.36%xx | 0.58xx | 0.49xxx
(8) | 0.895 0.811
(0.09) (0.09) (0.10) (0.10) (0.10) (0.09) (0.09)
0.21x+ 0.24x+ 0.49%+x | 0.48+++ | 035+ | 0.61%x | 0.51%xx | 0.53%xx
9 | 0.972 0.919
(0.08) (0.08) (0.07) (0.06) (0.07) (0.06) (0.06) | (0.09)
T 1 g gae HEEAFEHY
A ol &S FAANE 1 FBASIH, ()TY #HS ZFAY
2. # p<.05, ** : p<.01 , ** : p<.001, " : not significant
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A3A AFde 7AE R w9

1L FxRge A%

B AFA ARG AEAH AFEFY FRAZ =YY HZAFE BET
H AEAFE <FE 11>9) AAEA FAE 4 EFY fFo4d AL 79
005 FFAA tgr(ENA 19601 71Fe2 Tk AFAF x’=276.62
df=183 (p=0.00), GFI=0.90 AGFI=0.86, NFI=0.93 RMR=0.049 RMSEA=0.047Z 1}
By ditd o2 ARrrt 873 VT TFEHASS sk

<EI> A77bd e ASAa

7t S - - =

N 4= FHA tat A E4 0 £

=

=R & Q &~ 7| a5} 0.94 251« x| x|

1-1 =/ M2 A>3 st 0.63 1.99+ x| x|
EZHMQ AN A 1.29 2 54+ x| x|

2ol Zale a7l s} 0.10 0.52"¢ HED

1-2 SErolzale A>3 5t -0.30 171" HE
SErolzale Aot AM 0.39 1.46" HE

s rolZale A7) ata} 2.40 3.07* x| x|

1-3 saxolZale A >p)s} 2.10 3.05% x| x|
sEAolZale Aot AM 3.35 313 SES
MENEL S ! 1.41 245+ SES

1-4 msol=Zale A>3l 0.89 1.83"° 7|zt
WS =ale A~ >otH A 2.00 255+ x| x|

2-1 B RSP -0.61 1.87"° 7|2t

2-2 2Nl Zale A >MA M 0.39 217+ SES

2-3 suMoZale A >HMAAM 1.91 276 x| x|

2-4 ngol=Zele A M A 1.13 224+ x| x|

7 gtst— atol = 0.05 0.57"° 7|2t

3 s 5t —>4ato| A 0.43 4,045 x| x|

ob™ M—>4to| A 0.19 2.05+ SES

4 A A—pto] A 0.22 219+ x| x|

X?=276.62 df=183 (p=0.00)
MaE GFI=0.90 AGFI=0.86
NFI=0.93 RMR=0.049 RMSEA=0.047
*: p<.05, ** : p<.01 , *** : p<.001, " : not significant
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