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ABSTRACT

Impacts of Aggressive Behaviors of Demented
Elderly on Burnout and Turnover Intention among

Caregivers

Chae, Hyun Mi
Advisor : Prof. Kim, Jin-Sun, RN, Ph. D.
Department of Nursing

Graduate School of Chosun University

Aggressive behaviors in dementia elderly is a frequent and complex problem.
It often occurs towards caregivers who provide direct care to the demented
elderly. The purpose of this descriptive correlational study was to identify the
impacts of aggressive behaviors of demented elderly on burnout and turnover
intention among caregivers.

Participants were 120 caregivers in 7 institutions. Self administered
questionnaire was used for data collection. Data were analyzed using descriptive
statistics, t-test or ANOVA, Pearson’s correlation, stepwise multiple regression
analysis, and logistic regression analysis. homeswho provide care for demented
elderly factors

The most frequently experienced aggressive behaviors were verbal aggressive

behaviors followed by physical and sexual aggressive behaviors. The most

_iV_



frequently used coping strategies were positive coping strategies followed by
passive, negative coping strategies. Younger caregivers and caregivers who
have no previous experience of demented elderly were lower self-efficacy to
manage aggressive behaviors than their counterparts.

Caregivers in this study experienced burnout while taking care of demented
elderly and 43.2% reported turnover intention. The predictors of caregivers’
burnout were self-efficacy, negative coping strategies, age and these variables
accounted 34% of variance for caregivers’ burnout. The caregivers who reported
the higher level of burnout experienced the higher level of turnover intention.

Caregivers should be informed about desirable coping strategies to manage
aggressive behaviors of demented elderly. Strategies to identify and to remove
trigger factors of aggressive behaviors of demented elderly are need to be
developed. Educational program should be developed and evaluated to prevent

or eliminate burnout of caregivers who care for demented elderly.
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A AFREA AN 5A

(<

AR ARty 542 <E 1> 2o A" Hi 41.74(SD=10.9) =,
214 el A 61AI7HA] ®EskH, 3041 m Rkl 20.0%(n=24), 3041elAl 3947t
19.2%(n=23), 404114 49417} 30.8%(n=37), 504 ©]ZFo] 30.0%(n=36)c] At}. 4
& oA o] 90.0%(n=108), FA o] 10.0%(n=12)0.2 ojAo] & M &L e
AEddH = 71E0] 60.2%n=83)2 2 7} @i, v wEe] 258%(n=31), A
o] 50%(n=6)2] &AL W& FEE AEUF] 333%n=40)2 2 7% @i, o}
S& 1E 233%(n=28), TF 225%(n=27), & ol 20.8%(n=25)2] H|5=F H]&
S yehdth €59 10089 vgko] 40.0%(n=48), 1008H o] o] 60.0% (n=72)
o2 yetdrh Addes A%t 60.8%m=73)02 b @, v A7)
20.8%(n=25), B 16.7%(n=20), Y} 1.7%(n=2)2] o] Ao}

of

A7 e HEBA 5A

B oA7mgas Azdd s4e <E 29 gh 4Fe 1y

e

°]

41.7%(n=50)°] 7} @i, LA =Y 33.3%(n=40), {FZAF 125%(n=15), AF3] &5 A

AR 9.2% (n=11), ZtZ25AF 33%(n=4)9] oIt Avfx=de] Htzdde] drrt
65.0%(n=78)= 7+ B, Avk7t 35.0%(n=42)% e FegEe 3d 7
qho] 48.3%(n=58), 3 el A 9 o]st7t 44.2%(n=53), 10d ool 75%(n=9)= u}

Ebuitk, w9 pEAEe 39 uwo]  567%(n=68), 3dolA  9d  o]sr}
40.0%(n=48), 10 o] o] 3.3%(n=4) o= L+EFWTH
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<E 1> ATRR AnH 54
(N=120)
54 3 n(9%) M(SD) % 9
A (Al 3041 m]RE 24(20.0) 41.71(10.92) 21-61
30-3941 23(19.2)
40-49A 37(30.8)
504 o] % 36(30.0)
4 o] 43 108(90.0)
R 12(10.0)
2E 4 WE 31(25.8)
7] & 83(69.2)
A 6( 5.0)
DA TE 27(22.5)
STA= 28(23.3)
AR E 40(33.3)
E o] % 25(20.8)
49 10059 W & 48(40.0)
1007+ o] & 72(60.0)
A7 -1 7 25(20.8)
A% 73(60.8)
HE 20(16.7)
L 2( 1.7)
AAfRe wAdEgge B 308%m=37), AELFALe] FAAE

28.3%(n=34),

= ol .

oA 4 9]

TARA = 75%(n=9), 7IEH(Y=EH)
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C ATAAAY AP 490 FA4AF
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AT A7 A A FAAs F AA FAFES 0ol 589 7t
S A5 Hel A Hat 1284 (SD=1.25)2.2 AFddA7F A X uf gzt 4l A
TAY T v A AP Aoz YdEpETh do] FAHFF L 0-elA 549
MY = 1714 (SD=155)0 2 HE ATolx A2 FAHPEL 0ol 589 W9
Z 0508 (SD=0.75)0.% wwd AZ FTAYETL AA Adsts Aow e
AA AP 08 A 589 HY F Fd 1.17-(SD=1.052 2 BT HEol3

th<E 3>
D. AT HAAY X3z AP F AP A=

AT A A mEA FAAFA HAA AW E A=e= 1-A 589 7s

Aol A it 297 (SD=0.62)0l A om, AFuidate] G Awsa ¥
Aol vARPE AEE 1HA 53 W F FAY AP Fe] 3597
(SD=0.71) o2 7F¢ =gkal, at ol &A% A PF o2 3137 (SD=0.99)°] A% ©
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9SD=0.09) wollew, 7t =2 AbSets TAA WA ARt s=E
e 2787 (SD=0.12)¢] A Th<3E 4

AT AE FAH AR v AA Agsts Aoz desen, +4

HAgHow 7 AF AbgstE W2 AN 7E 2708 (SD=1.05), ‘of

iy

SR 2485 (SD=1.07), ‘AWH &S AT U7E 2407 (SD=1.17)0] A o1,
A4 A oer 7 = Abgete WS ‘wWdor® 1433 (SD=0.73)°]
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A OAPES 244 gAY wohe

Hope 23 Abgste 3o ® UERow,
A4S wdtPE 33938 (SD=1.11)% o] a1, 7}
FY<E 4>

=2 Ao
o

N AT A

(N=120)

- @ M(SD) dad HA
1 et 3.90(1.03)
2. w2 g 4.12(.93)
3. ottt 3.06(1.28)
4. AL sl 2.78(1.29)
5. ATl E e Xom =9 3.57(1.10)
6. Slolreleal =gy 3.80(1.13)

7. oldf sl =gy 4.06(.95) 3.59(.71)
1. oFgr It} 2.48(1.07)
2. AT 2.70(1.05)
3. At 2.29(1.16)
4. A k=& AR T 2.40(1.17)
5. 87 A& 1.66(.88)

6. Wt 1.43(.73) 2.16(.80)
L g e 2.94(1.11)

2.1 Zge 3.39(1.11) 3.13(.99)

2.96(.62)
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E dF0449 JAvaa FA8% 0@ 47155

AFdare] A AW FA et dA A7aTHe 180 5389 7
g g WA Fet 3445 (SD=0.77D)01 A . b AvIETiel =Y £
Ue A Aol FA YT A ATl o] glrP® 358
H(SD=095)% olaL, 7Hd A7 Eesto]l vokd #@L U= W7F Abgstal =

W 3l o] AETbol R 3244 (SD=0.96) 4 o] Y Th<FE 5>,

(N=120)
- @ M(SD)
' :i 017i?§ ;}ZW%OH s A 3.37(1.04)
2. iz ;]}151;11 c;iﬂﬂ TAHF A AF53 3.58(.95)
3. u= W7 Abgsta e W del dEThelt 3.24(.96)
4 e e ARoEs sHe ARAL AT Y 3.57(99)
% 394 3.44(.77)

FATddse] 242

AT 27 1-AA 589 Jhed Hg WA e 2303
(SD=0.7D) 22 yetyth 7Hg A5 =dw 3L U vd de] Euw
o] whx “7oltR 2738 (SD=1.09)" ], 1 oz Y o2l FAE
g oz Rz Raohz 2708 (SD=096)eIR e, 7 vokd e
U oj2al S A F& o] dojgEAe] Aol gt 1.70% (SD=0.96) 0] A T}
<E 6>
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<E 6> AFUdAFAY 277
(N=120)
& 3 M(SD)
1. Uys o i AMHoer 4" 7o) Et} 2.44(1.24)
2. Y md do] Eyd o] w3 =7 o]t} 2.73(1.09)
3. U ofHoel dojus thA] o] do] Hws ol i Az}t
i 2.29(1.11
W 52 (L1
4, 3F F9 AMEEY d3ve Aol AW = 2.31(1.11)
5. e W g5 wEo Mg =7 o|th 2.43(1.14)
6. b= e at= do S =7t 2.11(1.07)
7. 9= UF A g dvda =24 2.43(1.13)
AEET Ao e do T 22 2EH2E
8. L;} 3 2 2 st 1 WA 2l 5 48(1.13)
9. Y ME e w 7ot} 2.05(1.05)
10. Y& oj® o248 nelzgzxo=z et 9t} 1.88(2.02)
= A s @ FE AYE B 27}
11. U= o] 3} A T2 A ol Al [EREE s 5 17(1.14)
ok
12. Ui o] do] s HAMHgoz FuojxA 7tu Aot} 2.34(1.24)
13. Y& o250 F& do] dojyk=xo #Ao] gt} 1.70(.96)
= o2as AAe EAS Hdet dokes AS
14. izoi A E2AE A Hdsta A= A 2.17(1.07)
TF =4
15, U4E o225 A4S dA oldd 4 v 2.57(1.07)
16. Ui o229 FAE vj$ gyygor tFx Eiu 2.70(.96)
17. U&= v $ n&E5 ot} 2.57(.99)
18. U oj2AE3 H4A AstA Ad F ot 2.27(.93)
19. U oj2AE53 AEaA dsta i %84 skt 2.11(1.04)
20. th= o] A& T we A e ES o]FA Rl
2.29(.99
el (99
A= 0] o EFlo 2 AlFE9 b ‘ﬂ7<47<jloL o Ok%
21. j_ W 4S5 53l g AEE ol 14 3 & 5 35(1.04)
Fa Ut
22. U= delld AAAR] ZAES s AHeA b5A x3dn 2.37(.99)
=34 2.30(.71)
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AAE Aol ke Ao 56.8%(n=84%)7 ‘PR SHS da, 43.2%(n=64)7}

PHE FHS FAT<E 7>

T 7 ATFRAFAL o] F At

(N=120)
T n(%)
o] 7 ] A} 9l& 64(43.2)
olH oAt 8= 84(56.8)

H g3z dutd EAd we dAds A4AE A
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de gANE ASAEY A

W WAYE AHE Grel
9§90l wel oA HEe) AL A

A EAR R fod Aol7t gl Ao ® YERT<E 9>,

<E & A o wE FAYF U AAUA FEFY Fol
(N=121)
54 2 M(SD) { EE F()

A (Al 304w 2.82(.43) 1.61(.19)
30-394 3.06(.74)
40-49 A 2.85(.54)
504 o] % 3.10(.71)

4 o] 4 2.95(.57) 59(.56)
A 3.06(1.00)

AL A n) & 2.86(.43) 56(.58)
7] & 2.98(368)
AR 3.09(.58)

W T T = 3.01(.61) 91(.44)
i1E 3.08(.79)
AR E 2.84(57)
< o] 2.97(.48)

A9 10079 w =k 3.07(.55) 1.49(.14)
100991 o] % 2.89(.67)

77 H -2 7 3.05(.36) 76(.52)
A% 2.89(.64)
HE 3.09(.79)
L 2.85(.42)
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<E 10> QWA S 2 TAYF T A/ xR Fol
(N=120)
54 T M(SD) t == F(p) Duncan
A= (A) 3041w EH 3.08(.62) 5.46(.01) a, b <c
30-394)" 3.14(.55) a, b <d
40-494¢ 3.57(.74)
504 o] A 3.73(.89)
Al o] A 3.45(.77) -.30(.76)
A 3.38(.83)
AZ Ay n & 3.15(.66) 2.98(.06)
71 & 3.54(.77)
Ad 3.58(1.07)
g FE z= 3.74(.86) 2.05(.11)
= 3.41(.68)
AR = 3.28(.75)
EEE 3.41(.75)
459 1005+ = 5t 3.63(.88) 2.83(.01)
1005+ o] 4 3.28(.65)
217 el o -7 7 3.40(.86) 64(.59)
A% 3.41(.76)
HE 3.63(.72)
L 3.00(.71)
K Ax3dd EA 2 3495 U3 ARrlaFge
3} o]
A7 g AFoA S50 B FAYF U@ AV aTd 4w Ao F
golst 2y A Hujx=oo] o3 o] AW AR FAE thadAbe
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<E 12> dwrA SAe we 2339 Ao
(N=120)
54 T 5 M(SD) t == F(p) Duncan
A= (A) 304 w gk 2.64(57) 3.23(.03) a, b >d
30-394)" 2.41(.73)
40-49 A€ 2.17(.70)
504 o] 24 2.14(.74)
A o] 4 2.26(.70) 1.84(.07)
A 2.66(.73)
AE n & 2.59(.66) 3.61(.03)
7NE 2.21(.70)
A d 2.11(.77)
R Zz 2.08(.71) 2.90(.04) a, b <c
n =P 2.17(.69)
ARz 2.55(.62)
& o 2.29(.79)
) 1005+ W] o 2.08(.70) -2.80(.01)
1009+ o] A+ 2.45(.69)
7246 R 1.97(.79) 5.06(.01) a, b c<d
7P 2.33(.66)
BES 2.49(57)
L and 3.61(.67)
M AFHHA EA E AR Ao

Ash, A5
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ol gk Apol7h ATH<HE 15>

<H 14> 4drd 5S4 &

FARF U@ ol H o Are] ol

(N=120)

54 T fr an A X’ (p)

AR (A 304 Hw 13542)  11(458)  24(100.0) 357(.31)
30-394 11478)  12(522)  23(100.0)
40-494] 13(35.1)  24(64.9)  37(100.0)
504 o] % 12(33.3)  24(66.7)  36(100.0)
A 49(40.8)  71(59.2)  120(100.0)

ch! o] 43(39.8)  65(60.2)  108(100.0) 46(.50)
e 6(50.0)0  6(50.0)  12(1100.0)
A 49(40.8)  71(59.2)  120(100.0)

Az vE 18(58.1)  13(41.9)  31(100.0) 7.84(.02)
& 27(325)  56(675)  83(100.0)
A 466.7)  2(333) 6(100.0)
A 49(40.8)  71(59.2)  120(100.0)

WEFEE FE 1037.0)  17(63.0)  27(100.0) 3.53(.32)
nE 9(32.1)  19(67.9)  28(100.0)
ARYE 21(525)  19(475)  40(100.0)
HE o) 9(36.0)  16(64.0)  25(100.0)
A 49(40.8)  71(59.2)  120(100.0)

459 10079 Wk 14(29.2)  34(70.8)  48(100.0) 451(.03)
10079 o] 4 35(486)  37(51.4)  72(100.0)
A 49(40.8)  71(59.2)  120(100.0)

A%dd o $A% 8(32.0)  17(68.0)  25(100.0) 1.10(.78)
A% 31(425)  42(575)  73(100.0)
HE 9(45.0)  11(55.0)  20(100.0)
w 1(50.0)  1(50.0) 2(100.0)
A A 49(40.8)  71(59.2)  120(100.0)
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<E 15> AFHY 5S40 BE o]F e o]

(N=120)
= T r - AA X(p)

2% 75 A} 8(53.3) 746.7)  15(100.0)  7.79(.10)

+E 2 AL 3(75.0) 1(25.0) 4(100.0)

7r ol 14(280)  36(72.0)  50(100.0)

A} 3] B2 A} 4(36.4) 7636)  11(100.0)

) 2050.0)  20(50.0)  40(100.0)

A A 49(408)  71(59.2)  120(100.0)
A w0 33(42.3)  45(57.7)  78(100.0)  .20(.65)
LR T 16(38.1)  26(61.9)  42(100.0)

A A 49(40.8)  71(59.2)  120(100.0)
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A A 49(40.8) 71(59.2) 120(100.0)
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O

(N=120)
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| st Al Ao p
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Constant 3.644 .295 12.356 <.001
247 &5k -.391 074 -.425 -5.319 <.001
) A .286 .070 321 4.108 <.001
ik -.015 .005 -.226 -2.735 .007

R’= .344, Adjusted R’= .327, F(p)=20.264(<.001)
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