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ABSTRACT
The study on analysis of propensity and preference for nail care
and nail art customer

Pyun, shu-myung

Advisor : prof. Han, sun-ju
Department of Beauty Design,
Graduate School

Chosun University

It is important to understand the trend of the consumers according to
their life style while satisfying their various needs in the beauty shop
which changes faster than any other thing with fashion and sensitive to the
vogue nowadays. So to grasp the features of the consumers who use nail shop,
this study grasped the consumption behavior, the difference in purchase
behavior according to lifestyle, and the feature of population statistical
variable and wanted to access and analyze in the viewpoint of nail art.

The objects of this study, by the convenient abstraction, were the 50
consumers and 142 consumers in 20s to over 30s who use nail shops where are
departments and road shop in kwang—ju and we collected data while using

guestioning form. The collected data were analyzed of propensity and

preference for nail care and nail art customer

The summary of this study is as fol lows.
The population statistical variables of the users of nail shops who are the



population statistical variable of nail art of nail shops who are the
objects of this study was that consumers in their 20s and who were students
and workers at job-place and lived in Apartment building and whose revenue
was about 1~2 million won and who graduated over high-school were shown to
use nail shop frequently and they were served about 1~2 times in a month and
they consumed below 20~40 thousand won and they used nail shop to pursue
their outer beauty and they thought the quality of the product as the most
important thing in choosing the nail shop. they regarded also the
professionality as the important factor and they didn't think the fare of
the service that much. This can be interpreted that for pursuing outer
beauty, the rice doesn't matter that much.

The users of the nail shops were feeling much satisfaction in the attitude
in usage such as the facility, the service and education of the staff and
the offering of service.

The lifestyle of customers who visit nail shop showed much noticeable
difference in factors inclined toward economy. They can be charactierized
as groups who collect information of goods, make use of a sale to purchase
high costly goods, even make a list of shopping. In vital statistical
quality for each type of lifestyle, it showed outstanding difference in
factors inclined toward progressivism according to a distribution of age,
and in factors inclined toward economy, conservatism, progressivism,
according to jobs.

As a result of analysing age, marriage or not, job, shape of residence,
average monthly income of home, according to the average monthly frequency
of use of visitors to nail shop.



As a result of examining customer's behavior quality according to frequency
of visit of users to nail shop, it showed noticeable difference in price,
and it showed that they think the convenience of traffic, name value of nail
shop, facilities and environment, kindness of employees, specialization of
employees as important considerations when they choose nail shop.

This research results, which suggest importance of understanding about
consumer 's behavior of using nail shop for women consumer, main users in
barbering & beauty service market which has limited to grasping about the
present condition of barbering & beauty business, duty satisfaction degree,
expression technique and so on, can be utilized as very important basic data
in grasping consumer market about nail market, and will give helps to
establish service development, marketing strategies for satisfying
customers.
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H QA 2XEC. N2 EE ICOUOIA(total coordination)2 OHR
el SHNAN SEX, =3t LXdt=s Y OEE €10 UL,
HELOLE ¥ Z22Jt SHECZ ZUM HSEQ 018 MH2Z AN F =6
JIfIiAdE WY 22i0 et S AATE SHIEAN WAGHH suwHEQ
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OIMIZtX WY 2|0 28 WSHQ HAJAE2 T2 &89 HZO0ILL S
AEHOl 28 AW MY X3 ¥ UL CIXNC SO 28 AJOIJACH. Ulg =
cdle HRE2 HHEE0l XAl 08 UEUWE =222 AM8dts 2400,
ao 82 LEWE =HCZ E8EHIIE &0, RFE2 UHEY 0tECD
ol &80 ex&EE52 E0HU s 220 O S ddls WY &
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2 d3s EFZIAY g3 U M2 HHHE oo XIS M2
4SS SALZ DAMS9 0I0 238 AH SN 2ol ZAELN Tk o
Het d&oXIE E4otl 02 HIE2Z AHIXNS SF0 X= MHUIAE
HMB3tDXA St= AOICH. ¢4 YHOZ= JIEY 28 L H2E F1IoH
CtOIZAEL2O0l CHEE JHE W MHIA DHHIE O CHolto 20tE2E1D 2HAHAE
SHIIRIGHH 432 XALE A AGHACH

&= HEE, IHE EdE, HEE UL0ELDLHS LS 240t
HEgE 1Mo U 2L0E 58 &£=2XNE So =4 A7 oAU
2007 5202 S EH 8 202MX &= MY 200iFH 300 64 260
O H&2=Z UHILOE NHo 242 X AI OIF0 MO
20CH,30CHOIA S0 ME UWLOEDNHS A0l &8 EAHAHAHd= Ul
Ao OIEXNEY UYL HdSTE LOtEI RASHH 1428 (100%)2 a2
22 0188+, ULY 018 SII, d&ct= WL Zet, U 2,

HCl 22, HC 2, 89 8%, 8 2
SIRLD, ULOtES SR FTZ 0IEIHZ2 484 (100%)S Ha2Z A

E8 ot XA 24 oAt

ZAN 24 A9 0fZes ULDAHO0 0IE FHocts AW I S
40 UHLDNHO0 UH=EE = U= ULOES R 4S50 28 H
=2 2SJ A0 JAD UILOEDI 0IE =Fdsd 20t &3 o
28 X405t |AEO0IT.

=29 dHUFE2 U OtEN et =l A= AEYN UHSE 0EH
DEIN XIS MUE Soll Mz JI8g 8 & STES Huw 246D
HIZOtES HHZLHN Us SAUMA HoU AREE FZ2H F2A2Z U
LOIEDNHY detil S8 E4AHF ot=0 220t JAC
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1) WLOLESY Reliet O
e st&=2 Al 100 OIZEENAN =cdi SIJA2H, &85 Mz0l o
22 UEUEsE S8 JIE22 HAHAAM &lli(henna)tes AS0HAH M
BME FE6I0 =2 22 Moz BU2 g2 Moz &858 EMdn
& ol & C
Ololcte &0 = A2 EotAL EHZAN HIXIE HMMUZ ALESHRA2
H, FEUAHAT HUFO AL&O0l SSEULCH.
Me2td OHLIROME 2 A, AIXIS }ES 4F2Z ASHUASH A
S LI il sl 228 M2 &5 Zole O 2 ALS 4
HIot A LCH.2)
SEIUNANE SASEY AES SAHUI A6t Y=AHXNE AE= ‘B
E 50 H2J1 MAESIH ‘Polish'2 & XHZE2 HUEE €=, M
e, DRURS = SE 0186t ANUHEZ OAE Mao 58N
S US0 ASIUC. S0l JI3H 6008 S=2 HES2 =MLY SHE &
A0 Buek AdHS ASS2 1 stde 230 2 Se 2N gAMoz
AFEY AUE WA 0IF Z2AS SAMU SEAA2HH, SMUA IHE 2
E8&2 X2 X 28 ool dl 5¢AXNFE 2 &858 Jl2e A
£ FO0ot RCt
2) Ol¥ = (2000) Ul =2|8, , DEAM pp 10 - 1



33 AU Ol22iM= SH&E0 e 240 =0tH AH=EQ oLl
BIOIS O HDIA OHLIFO ¥ WY 22 2AHSLE0N SEEMU A
ANZRSIHA 82 % UWIIY Z2EEHZ2 AALJLCH.
19AMID1 OIZF2E WL AN LEroA BX WSSl AIESHACH. Ul
g ZS WESH & Ol2SE UlY 20| R#JAD 0 A= w2t I
ES HE & RS2 =S 018510 M2 &2 WIITSEHRUL.
18300l XIHOIA AIE8 IR TROUAM 251 QX REAES
WY 2elol AF2S6HUCH. 1885W 0l WY oLt ZESELN LIEZA
EZ22ZX(nitrocellulose)dt JHZLEACH. 182E Ml AMESY Z=3101 2 oH
LA CHAES MZ2 XAO=Z 0120 TLZUCH. 1900E0lE 25
9l 25MYUS 0860 WY HOE oI AERGSIJAD 22 Mo 3
gOolLt JIR2 Z2 UWHU YEES 0188 222 HLH LA S
Wol= CH. 19109 0il= OHLIFO RMZA Ect2l (Flowery) It =S Al0
S50 252N MEZZ2 & ool MELJC. 191740= =22
(Vogue) & X0l =&l ZZLI(Dr.Korony)Jl S22 JIFE AMEdHX &1
= WY E AAHMES HMAIGHFUCH. 3) 19258 0l= WY OlLtY &Y
3 EIBA UY OiLES AZHNANM PLE > JAA DAL Ma2
Moz LK ©AUD =252 SL0S HIEHAL &85 F=ct
(lunula)et $Z JtEXE0i= LIRS HIEX AUACH. 19254 0l= Z@lX
OHLIR O (Frence manicure)Oil AIE&H&= &M Uy R2Z2 I
(cuticle cream), Rcl2 2lRH (cuticle remover)Jt M= &I ACH. 19304
fle AU (Gena) SHFEN Sdf wY oHUZ 21RH(nail enamel
remover), |0 Z & (warmer lotion), REIZ 2<% (cuticl oil)0l HEZ
STGIUCH CtYst WAAMO| SAZHJLCEH.
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19328 0ll= Chest MM Y L0l MEZAD 2l EE(Revion) AL
AES SANGHRULCH.

1935E 0l 1= WOl JHEE /YD, 1940E 0= OI= GEi< 23t &0l
Moz s & MK HE2= A0l RSHACH. O Al
= SHEL &4 MLROUE O0ZLANAM AM=oIUCH. 194840l 01=29
‘2l Ml & (Noreen Reho)Oll 2o OHLIFO =0 JI2E A6t AIE YA
Ct. 195040l &2 MASCO U LN It NEAQ MAQ| = 8ot
ACH. 19570l WY E(tip) AIBOl BX3l SOHGC. A S (foil)
£ A80dt0H A=8 HEl U L(patti nail)olctl EHE or3&gy UL
(acrylic nail)0l === #HF2MH &l 22l (Helen Gouley)dt 01881
OAM UWEHAAHE HEXI AR SIA20H, HORHE SECH.1960E 0l =
A9 glUHIE 0/85t0 st LS 226t AIRRCH.1970E 0= 238
S=Z UlY Eu otaEE UYL0l HHNH RS HHHS0l S(long) UILZ O

E0SS ZoIRULCH. DIZARUHAM ARE ol HYS S22 HlA
HS SHS0 2L, 8 AA2EHD U= OHTEE HMES XIWOUA A
25t o320 AN Scig AHO0ICH.

19734 0l= 0l=<2 Uul2 MZX3 A IBD(International Beauty Department)

b HELE UlY JEMA FEA QX UHLS HLIMOH. 1974-754 0=
of AlokX (FDA)OI 2o XM HE 7dCtD HAEE HE HEIHYOE
(methyl methacrylate) 22 O3 &2 SI&HS ALE0l SXNZJUCH. E8t
g2l 2AHWAME(0rly International) SIAIDF OILIY, 2IAES MOl
(liquid fiber wrap), X FZH(ridge filler), ZctOIM (primer), HIOIA
D E(base coat)S2 HMZRCH. 1976 0l= A0 (square) 222 U0l
SE#D HY o ot3S L2 S8 MOIH &(fiber wrap)0l S&3t
UOM HIZA UL OLED DI=30 oA = ACH.4)

19819 0l = Ol Al (Essie), 2I0I0 (Opai), AEH(Star)S2 HMZESIAMGNA Ul
2 MEHS0 SAMEJU2H UHY HAAM2T S& SHUCH. 19824¢ 0=



HU ROl AE (manicurist)l  EHOl  EIZ (Tammy Taylor)dt mIR4H
(powder),Z2t0IH, 2IAE S92 O3S UYL HMES Y otUCH.
19894 0= WY &0l SHESHO 19920 NIA(The Nail Industry
Association)Jt HE 0 UL A0l 2A3 THAH HFHSH UL,

2) WY 229 S8

@ 19¢2 ulee S8

HY Z2ls 200 HHSHA 4RSS 2S00 2= 080U
o |

=2
OF ABHOIGIA HESSHEIl AMEGIEA O WY FM30l JHEEIl AlEGH

Slitle Hgs detE0l JI=S0 2HED 32310 NS 8 st

S0 HNESEHALH UlY &E0l MHMAFL M4P2Z LEGHI AMHRGHA

Ct.

1800E 0l= U &0l TSI =l AIFES ANJIZ 2 = U2 ol
ol

£ OI2E8 Ug 220l m&6tAD &0 A= &2 IS

£ HE & 29 R INS2Z M2OIL FEHE UWIIE SHATH.
=H FAIEDE XIMOIA MESHE JI22 SFR0A &
oI5l SEAES UL 220l AE0tIl AlESHRULCEH.5)

4)2E= 2 ULAN& OtE 1E2M pl152
5)0/ ¥ & 2/(2000) Ul =2lst DA pp10-13



1885 Wl OILtZ(nail enamel)2 ZSESEHME LIEZ AF2AJ g
AT,

@ 20C UL S8
19008 =5I1912 =
249 JEoILL JIIFZ Ul
O ANHEeZ Z2 WIE otACH. =&
e ACH.

19108 OHLIF O MZ3 AL SctRA2IIH(Flowery)dt A0 LN S5
Sty AFEZ & IHE0l HMASDUJAC. 191778 2 X0 22LADIE &
T2 JIFE AE6HA @1 "ole WY & ANWHE HAGHACH. 013, H
OlAE(paste) £= IR E AMS5I0 W0 2SS Y SMYEsE el =
SHA 2SS FE80 FAHE UE HLES 2240 246 FHU
Ct.

19258 UWIY MLt &0l 23 2 E
= 0 HALH M2 FHE HS2A JgMoz o= @FpD &
g2 Lo d2HU =82 g2 (lunula)lt & JtEXEIE HUES
22X %21 O OF8t MAES Hi2= A2 1 A HENHNA 2oL
E AoIUCHD Mo &CH.

192750l Z@lXl OHLI RO MEZH=E 8N L2 REIZ 38, RE
2 2RI HMx ZHUTH

1930 0l= ML HE0 2o Wl iUt 2PH, AH2E, REIZE
20 =2 SEOAL.

A |_
-/

e ﬂl°

T

1932 0l = Chat Mo Y OILIYOl MESIAD ALEANA HER
YAED B OfBals MO UYL HLIRES BARCH 1935H0s X U
Q0| JHYEIRUACH 1940 0= WY ZOIJt LOIHD WAMOZ YUY -
MAM BI2E 200l SHEACH. 1 SANE SHSE 54 HURNE o



LANAM SHIl AIEGHRJACH. 1948001 OI=0l @& &l=(Noreen Reho)Oll 2
of OHLIRO =l JIFFE AE6HI Al &oHALCEH.

1950H 0l 22 Ma 20 N Wl JitE GHRe M0 7
S8z s XAFHQ MA0 HEHN MO,

1960E 0l &332 2ldlES 0180t & UWEES 226J1 AR

Ol

(B

3) Ul DY ]
(1) Wl A (Nail Care)

g Joet 20 285, 20 €8S Fcoole HIH2Z WHUFHL H
CIRUZ UHADMN LBHE SO H 20l Als&e Ulg 22l 20k0ICH
a) HLIRME &8 229 &c, Rcl23eal, OtALX, Zetdo UIs X
gett. g e A2FH0H, QHAAA, 22E, Y, ZOAEQ
5J)XI2 #*&Eot¢ & d, Yol det el stt.

b) REIZ Fils REIEE2 RAHGN dHFx= REI2 2L0ILL IS, 2R
E HE & FNZ2 FEIES2 20 22l LIHE 01380l sZxs& REIZSS
dcldts #EO0ICH.

0

c) DIAtXIE &t 22 HHlD FR2= A2, 0|8 Soll 8 MY N
TEE 51 LR =S ISELEZMN FEED B JYes IREE &

cl 8tCh.

d) Zge U2 ZeHNE 2 HEC2 MM, o4, nolay, o

HAEIZ WS MAMALQ X3 OF &tCt. Zctg 2 3=Al
=]

£ HoA IE, WLl
ZctE Helole a4, a4 280 RIE T2dF= E ZES ¥
S ZS0. LERQ dZ2d MHLRA Ol20 HAde OfL 2248 HeS
JHE AMEOA Alzsde & 2@ MHUROS mietE HLURHE Ay
e) HCORO= ¢ €82 IR £ddxz= £&5FHal, Zetd, 2EA
H, OIAINIS2Z Z2FE SEHF) EHNE =FANBT2EZM I=Z2 sk &
Ste 2o 23@dE Z2E MsHE0IC
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