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ABSTRACTS

A Study on Factors to Influence the Quit Intention and
Job Satisfaction of Employees

in Elder Welfare Facilitis.

Cho, Ki-Jeon
Advisor : Prof, Chi, Kwang Soo, Ph.D.
Department of Economics,

Graduate School Chosun University

Korean society is aging at the fastest speed in the world, and the traditional
family relationship has been disrupting rapidly. In this situation, the roles of
employees in elderly welfare facilities are becoming more important. Generally
many studies have researched organizational commitment and turnover intention,
but there are few studies which have dealt with the organizational commitment
and quit intention of servers employed in elderly welfare facilities.

The purpose of this study is to inquire into the factors that have effect on the
organizational commitment, job satisfaction and turnover(or quit) intention of
employees in elderly welfare facilities. In order to achieve the purpose, the writer
specified research hypotheses after reviewing the precedent studies. In order to
collect data for testing the hypotheses, the writer investigated a good many
elderly welfare facilities in Seoul-Gyunggi area and Gwangju-Junnam area. For
the period from August 20, 2007 to September 25, 2007, the writer explained the

purport of this study to the persons in charge of the elderly welfare facilities, and



asked their help.

328 copies of questionnaire were collected out of 400 copies which had been
distributed, the collection rate accounting for 82%. 8 copies, which were written
improperly or with over—centralization tendency, were discarded, and 320 copies
were used in analyzing data, the effective collection rate accounting for 80%. The
data were analysed by means of SAS program and by the methods of
frequency analysis, difference analysis, factor analysis, correlation analysis and
regression analysis.

The results of this study are summarized as follows:

First, the result of correlation analysis of the data shows that organizational
commitment, especially affective commitment and continuous commitment have
statistically significant relation to extrinsic job satisfaction as well as intrinsic job
satisfaction. The relationship between demographic variables and organizational
commitment shows that married men who are well up in years have the
relatively higher degree of organizational commitment. Therefore, depending on
the condition of organization, personal variables can be used to enhance the
degree of organizational commitment.

Second, the result of regression analysis to get hold of the relative importance
of variables influencing organizational commitment shows that intrinsic job
satisfaction and wage satisfaction are, in general, important variables to influence
the degree of organizational commitment, although there are some differences
according to components of organizational commitment.

Third, the result of factor analysis of the components of organizational
commitment and turnover(or quit) intention shows that continuous commitment and
normative commitment have statistically significant negative effect on turnover (or
quit) intention, and affective commitment has negative effect, but it is not

statistically significant.



This study analyzes, centering on the variables of personnel and organization
management, the determinants of organizational commitment, which are used as
prior indicators to forecast morale, turnover rate, absence rate, will to work, etc.,
each one of which is meaningful to organization. Particularly this study analyzes
the components influencing the organizational commitment and turnover(or quit)
intention of the social welfare servers employed in the elderly welfare facilities, of
which the results could give significant suggestions as to the management of
personnel and organization to the persons who are in charge of running the
elderly welfare facilities.

Especially it should be taken into account the fact that the variables of intrinsic
job satisfaction have important effects on organizational commitment and turnover
intention. The levels of wage and welfare of employees in social welfare facilities
including the elderly welfare faciliies are low, and their length of continuous
service is rather short. Considering the fact that social welfare facilities are, in
general, run by juristic persons, and the most of their personnel expenses are
dependent on the subsidies from local self-governing bodies, the working
condition of the social welfare servers is hard to be highly improved. Improving
their extrinsic job satisfaction such as wage, welfare and promotion might
increase various costs, and causes diverse difficulties in managing the facilities.
Therefore, it is necessary, by redesigning the jobs, to enhance the intrinsic job
satisfaction such as task identity, pride in job, feedback and autonomy of social
welfare servers so as to compensate for their low extrinsic job satisfaction, and

to alleviate their turnover(or quit) intention.
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p.23.

Fejvel ngA RS B 654 o] w9189 2005 4379 o A4 2020

dooF 2uQl 782%b, 2030l oF Al il 1190w o FUbe Ao® HA

£

1970 | 1980 | 1990 | 2000 | 2005 | 2010 | 2020 | 2030 | 2050
6541 o1 | 991 | 1456 | 2,195 | 3,395 | 4,367 | 5357 | 7,701 | 11,811 | 16,156
704 o) | 563 | 832 | 1,294 | 2014 | 2,684 | 3546 | 5120 | 8019 | 12,776
80Al o1 | 101 | 178 | 302 | 483 | 676 | 952 | 1,783 | 2581 | 6,130
Ag SAA, THATFA AT, 200611, pi.

T w0le HER 20059 7l A 1Y 9.3%elA 2020 = 15.7%,
2030 el = 24.1%E 714 20500l = AA A9 37.3%E AAL Aom A%

_61_



—_
o

od
of

o
fio
B

wjr

1) NE

wol 7ke)7]3h

g

ME g2 FEolt oA

A E4keS 19709 4537 FEol A 1983 2,089, 2000 1477, 20054

ot

BB

] 1983 2.0878 9

)

k. 5

1.08% FFoz A% dolxm

uj

A7ohAl

|48 () 1L08W 2 v=r 2057, T2 1.92

H
=

ol

o] 27] 744 b

;oT

A

#ujetel

_C’)_
g, 9= 1797, ool 1L.R2WEe =8 U9 1259 H|

3-6>%+x). 2005

H

149

o]

o] A=

L

A Az Ao ® 2005 98 1UFH AFAE- ALY

—_
o

g

S

_62_



lom, 20068 7Holl= A1 AEAt- @A 7] A 29 A ZepA &l 20107
o] HEHAT olHg Aol wat 20066 FH 20109 7b4] 5 F F 32% 746

919 AR AT FYE el golut,

o f-2vel E4b&o] o] &
PHolth, EAbE o] Yol olf= A AAA 4 2 JFA I W] upel 2%
719 2 AV|2 Qe ATdAH Y Ay SAAA, 7198 e Ao dd
Hr,
<E 3-6> OFECD T2 MZFZo TAHEAE
(&9 1)
2000 2001 2002 2003 2004 2005
El= 1.47 1.30 1.17 1.19 1.16 1.08
RIRCE 1.36 1.33 1.32 1.29 1.29 1.25p
i 2.06 2.03 2.01 2.04 2.05 ~
R 1.87 1.88 1.87 1.87 1.90p 1.92p
o= 1.64 1.63 1.64 1.71 1.77 1.79
1&g o} 1.24 1.25 1.26 1.28 1.33 1.32
T pi A

A8 AR JEASEE(www.mhlw.gojp), "= NCHS(www.cde.gov), Z#x SAH(
www.insee.fr), Eurostat Yearbook 2005(www.europa.eu.int)

A%, AAATEA Ay, 2006, 11, oA AU L

ARHEE E4& Fol5 BH 200 A¥ o] FabaE g2, 300 o F &4
&2 ta F7HE Hola Yth(<x A5
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wete] E4ke Asks vs A4siA Robse A el v

<E 3-7> 29 dyY F4S F0|

1970 1980 1990 199 2000 2002 2004 2005

FAE S| 453 2.83 1.59 1.65 1.47 117 1.16 1.08
15~19 19.3 124 42 36 25 26 2.3 21
20~24 1931 1359 83.2 62.9 39.0 26.6 204 179
25~29 320.6 2421 1694 1771 150.6 111.3 104.6 92.3
30~34 205.7 114.0 50.5 69.6 84.2 75.0 84.2 824
35~39 105.9 40.2 9.6 152 174 16.7 186 19.0
10~44 46.0 151 1.5 2.3 26 24 25 25
45~49 131 56 0.2 0.2 0.2 0.2 0.2 0.2

Az BAA, TAHAFFA A, 2006, 11, pld.

d 6093 o' A o5 20 1+ 508k 1w = Zraska goh 2005
W SAotee 4387 o' 1970 EAoke 50%e FEdl®: X rA s AA o

<¥E 3-8> EMols H3l

1970 1980 1990 199 2000 2002 2004 2005
FEA ok 1,007 865 659 721 637 49 476 438

Am: FAAN, TRAATFEA A3, 2006 11, p5,

B wmolulgo] 9% FFY W A FAEE wul Suehs 1088 W
3 UE(1980%)> 1.959, Zeh~(1960%) 2.739, ~#%1(1970%) 2908 o= -
Puete] FAFHEE WS 2 FEolh o AR Fholuh At A%
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<E 3-10> TAZEXIIF L2528 Fo

AS5EAE A5HFE(%) A5HERE o
sEaw|2seam |30 |wsean || wa |00
1997 8.3 13.6 17.7 232 372 4.49 0.283
1998 74 12.8 17.1 229 39.8 541 0.316
1999 7.3 126 169 229 40.2 5.49 0.320
2000 75 12.7 17.0 22.7 40.1 532 0.317
2001 75 12.5 16.9 22.7 40.3 5.36 0.319
2002 7.7 12.7 17.1 229 39.7 518 0.312
2003 74 132 174 232 388 5.22 0.306
2004 7.2 13.0 175 234 38.3 541 0.310
2005 7.2 129 176 23.3 389 543 0.310
2006 7.2 12.8 17.6 234 39.0 5.38 0.310
Fi1) AESRAY ASHAE G- e b

A5 FAN, TEAMAAE;, ZAdE

A25EFTEE YehlE AUASFE 2E 199749 02830001 989]7] o] F
ol 1998 ell+= 0316, 1999 0.320% =obxl th&ole ta spefetal glo
2005 7 20068 AEH o= 031002 AAHY] old FEom FoprbA et

ATH<IE 3-10> #=x).

Wl 19000 S o] Fo A&AQ FAE age nEEAA, A5Txe

o3}, A9
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ol

Hon 2EAFEELN NEo)4e Fiel o8 ARAY. 2EALY AE

oggel EabE ZHA I AL - AAA ool oM FFS A Hed A

SPuEte) 2EAHL I A9 1990 2794914 20054 3094 %, o] 4L
1990 2494914 20054 277412 A 4% Fol JTH<E 3-11>F2)89),
<E 3-11> E4tddn =EAHY
(9] : A
1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005
B
} 28.0 | 28.1 | 283 | 285 | 287 | 29.0 | 29.3 | 295 | 29.8 | 30.1 | 30.2
449
A o}
265 | 267 1 269 | 272 | 274 | 2777 | 280 | 283 | 286 | 289 | 29.1
Rk
Ad =&
254 1 255 | 257 1 261 | 263 | 265 | 268 | 270 | 273 | 2715 | 27.7
293 (o] 2)

Ag SAA. 120059 EA4, AFE FA A, 2006.

A B AES A % AT 90 AFE A F7hsn gom 5~494)

Yk o]FA =ojxl A& ARl ol A A FAHE 1996d0l = 2

0~24417F 2HA1 8k BT o] 17.9% % o1 20061 ol = 6.8% = Srobalth. 1996 ol

= 215% A 30~3441¢ HFE 200610l = 42.1%= 2v] 7h7ke] S7bET

84) e 4ol WizE Aol Fo Al Wl = AL op 94 B =
TAHEE B UE(20054) 284, uld =(20031) 28441, 291 €1(2003) 30.54], =
(2003d) 28.1A1 ]t}

0]
=
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<E 3-12> ZAMEIH ofdolT

2000 2005
A [ HE [ 405 [ A8 [olE | A [ vE [ s0s [ A ol
] 18,366| 4,617 1,101 2350( 381 19,298| 4,897 11,30] 2,488| 618

(787D | (100.0)| (25.1)[ (60.0)] (12.8)| (21| (100.0)] (254)[ (585)| (12.9) (3.2)
15~194] 1,778] 993 070 00[ 00 1474 996 04f 00[ 00
20~24A) 1,320f 891 107 00f 01 1,746 937 62| 00[ 01
25~29A 2,040 401 5911 01 06] 1814 591 401 01 07
30~ 344 2,025 10.7 869 05 1.8 2036] 190 782 03] 24
35~394] 2,069 43 9.7 16| 34 2047 76 868 10| 45
40~44A 1,967 26 889 38| 48] 2041 36 873 25| 65
45~49A] 1456 1.7 86.1f 75 46 1939 24 849 b5 T2
50~54A 1,165 11 815 138 37 1429 17 818 105] 6.0
55~59A 1,009 0.7 742 226] 25 1151 1.1 76.2| 184 43
60~64A %2 05 641 338 15 91 08 670 296] 26
6oAlel | 2084 03 33| 676] 07] 2629 05 359| 625 1.0
25~34A] 4,065 255 730 03] 12[ 3850] 379 603 02 16

A BAA. TJAFFEFZAL, , 2005.

<E 3-13> 2o|HdH =4 F4H|

1996 | 1997 | 1998 | 1999 [ 2000 [ 2001 | 2002 | 2003 [ 2004 | 2005
19410]8k | 09 09 09 08 | 07 0.7 09 0.8 07 107
20~24A41 | 179 | 165 1477 | 185 (117 | 110 | 106 9.5 8.3 75
25~294 | 543 | 545 | 543 | 539 [519 | 494 | 460 | 447 | 419 | 402
30~3441 | 215 | 223 | 239 | 255|290 | 315 | 345 | 366 | 395 [409
35~394] 47 5.2 54 55 | 59 64 6.9 7.3 84 | 94
40~44A) 0.5 0.6 0.7 0.7 108 09 1.0 1.1 11 | 12
4541017 | 0.0 0.0 0.0 01 ] 01 0.1 0.1 0.1 01 |01

s FAA, 2006 FHEA FAZAT . 2006.
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¥ wSH AEF A2 1996 2065 €, 20000 2633 €, 20041 3093 € o
2 F/hsa 9u). ol Ay wguldl B el #FH Frbsa dnke
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T12%% A&EHon S73AE Hola Jus) 53] 2007d TA% At ut
29 EAZEA AuAE T WFH 7 FA s b 5] 14%7F dol ARy A
A2 712Fh BA 22} JFFe mwen vFe 127 7|FoR Ay 20049
13.8%, 2005\ 139%, 2006 14.0% 5oz FEa7 Awatn ole AAolrh
ATk7b GDP oi¥] alsH] WS 20029 7o & 7.1%E A8 OECD A 3

9= 2o Augu HFS 29%2 A4 192 712§ A

Ho
=
-z
jul

2 Aoz eyt o)k & Atuan| o) Ful= &) Aste B U<l

Ale] Aobd At ghe] A FAeE Aol duigel webA Aol g

Az7b et dopd oAb Hxsha vk oM A 2 AAHE e

85) EAA, AL EAZAE A . 2004,

86) HEW U7 o] s vF L 19961 62.9%, 20000 56%, 2004\ 64.6%% Thul'd
9 (30.4%, 37.9%, 30.9%)°l Hls] A =& HAAolh EAA(2004), A3 EA AR LA,
p.353.

87) BAAH, TAIEAZRZAIR LA, | AAA, p.350.

_70_



B R X
;Ot — = ,7|AL b
Noa 3 T s
’ - Lf c.:u ME Xo ,M m ~ -
: C : % = : ~ T
© B P 3 s 2 o= X T2 i
TxE = o W = o & g ®
: . . T S RO s “ N
- : : o JoR 1 e B s o}
To s ﬂ ,UQ <° ...@.O N 3 ‘Aluﬂ ,LH_
REE o = 3 ol ¥ X
~n o~ B - ~o X X op Y S z -
B ® =g i w T R
T on T < A L 2 F
w 5oz e 7 oo — 5 070 W . ol
83 = =z e~ m o =™ o8 < 5 -
_ZT Zn 1Xro ‘Mu_,.Al :i 1_V % ﬂAIL OL ~ O _ ™
—; O T N = 3 B - -
wm i T y mw mw so © o nu vl )
pE L iy T wr 8 8 ERC
RN, o o Dl 3 s o - S .
= = o < e = " S © E S % @
3z e i N T % o o Bl ._n_mw 20
- I < ) N oF W_ S eooRe
noo M = s o o W w = F oL
; ? < T g = .
5 ° X = s/ = ® = eu@ i = Mﬁ °
o -
OE - ,‘Wl - - ,ﬂl ) 1__/| — ol M/j i N
ol = — T = S - T2
Fooe ‘Dl - 2 2 ) o e » W
o < g g = < e o) g o
T S oW I - T 3¢ = <
I I y 5! S w & %R
= X o X Jn ~ : ‘ wm - 3
N o E! N ml N e o
oy A T ° o 20 = m T w©ooH 9 T i
W o= MW ol 0 T e &K T N R R N
e Ltt voOR = Z X b & N e B 0N
- B T T T R = T ~ S o H 8§ W &
: Ptz zo <z DL % ) 24;_ o n °
L Mooy 7 KO R A e 2o g I
: i I ) Kl 1 ~ = 9 X S X
: . El b z - o ~ X B w %O %
_ - P ﬁ @ ,u.ﬂ @J'Hﬁ ‘HO_;L _ZT ﬂArO o) % 1
i - & T3
T w le D 2 B =k
oR ol m % o
B N

gl

]

Fu e F=AZbe] AHAA

of $-2ibet wmAe 19

ojtt.
. s =
— 71 —

=
3T

Aol 7143



ojt}, 181

A
<

< ARl H AL

3}5]of

}

~

2 A

il

~

Aes A4

=4

s

y)

o}

i

]

hy

7F B

o 7Pk

B

o)
Ho

)

ﬁo

107

[e}
f8

!

S3HA7]=

7}

=
=

of Seluhetel 13

ot} AAlz A

~
Z.E

i
—_

1]

A Aol

}

°
pud

fu4

gk 1971 66.1A41 1.

1990 7134, 2005

3

o]

Alolm, &% 20301 79.841,

old Aow ®Ht 20061 At

b 75.1

A
=
ps

7}e

ol Aolth 2005 A7te] 74

ol 81.94 0], &

O Aed Aoz ®Hi Qs A=

2 oA27F o o

2005 6.8%

=

[¢)
d 86.341, 2050 88.94 =

]

o
864 =

_72_

=
R

L

L

o~
T
L

2030

, 2006.

20501 o]

L

T

Fol

=

A

yal
=
=

I<]

3 0

7}
o] 7ldiH & 1971 59M T 16.14]

=

[¢)

L

o whz A A0l
=

ud 7l ]

20201 6.641, 20501 6.04] &=

]

19719 623410 AukA] ke 7= (04 71d=7)

1}
=

2050 82.94) =
oF 15.84)

R4

d 7864 &

%0



<E 3-14> 7|thY F0|

T | 1971 1980 1990 2000 2005 2010 2020 2030 2050

Al 62.3 65.7 71.3 76.0 78.6 79.6 815 83.1 86.0

w2k | 59.0 61.8 67.3 72.3 75.1 76.1 78.0 79.8 82.9

oz | 66.1 70.0 75.5 79.6 81.9 82.9 84.7 86.3 88.9
Afol 71 8.2 8.2 7.3 6.3 6.7 6.6 6.5 6.0

Aw: EAR, TANATEA Ay, 2006, 11 p3T.

2005~2010d - uete] ZdieH 2 71914 = ARA=(T7624) s 22v F5o

U dE(82.84), 24 R(80.84) Ktk v FEolt) 2045~20501d 0 o] =W

—10

et AosEe s57A0 o2y AAF FEsEel sulAuT Hopd A

o2 AvHch 1970~19753 AA AA e 7] Hit2 583493 o] o

Feuete] Ve 2742 AA Fint 25 22 A= 28y 9
e Hgho] wetrh 13417F =& 64 gtk AT ugs e A
= FIrQ) 71340 el 864 Sot ME=at AxS F3F FEol
<E 3-15> MA 2 7|ti+F
(& = Al
2005~2010 2015~ 2020 20252030 2045~ 2050
a8 = 76.2 779 795 82.1
U T I 646 e 672 e 696 . f 740
& = 79.1 810 82.7 85.7
LI 779 79.1 80.2 82.4
g 2 82.8 845 86.0 83.3

A= UN, World Population Prospects : The 2004 Revision, 2005.
SAA T o7 A3}, | 2006, 11. p.38ol A Aol &.

ey 2005~2010 8 AlA 71 2 6724190l Wk
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T mdRokn] T 20050 ofF e M o] wA A HEakA
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. A A 2006 2005 2004
ik [92A 8] s (9248 Aar [daad
& A 59,121 56,518 53461
2 ) 36 | 16074 | 982 13,280 139 9420
G 2 A (TR 45 | 5780 137 6,051 78 4972
;:ﬁz A v g o= oA A 132 2,267 64 1126 12 363
o8 % = A A 74 4462 69 3954 4 2,853
FEEAFAF 15 3,565 12 2,158 8 1,232
2 ) g8 | m2608 | 83 | 3BIm 382 26,515
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e ow el g oA A 260 9,099 123 4819 2 2310
wolen FExd R FAA 103 2,381 84 2,189 4 985
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Av A AR QG A 24 1,518 5 520 1 100
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ol Arwaamsaa sl o | s 2
20w o5 A oA 409 6557 346 5682 278 4819
0 o7 0w oz A A 113 1407 103 1,568 82 1177
:l;lflﬂ ol R s AR 19 17 17
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A - TEAZ dF]d ol T2 A
a0 A | 377 | 58 201.4 1,888 5,341 6,585
g2 | 392 | 66 204.3 2,109 6,250 4541
o]z | 343 | 40 194.8 1,396 3,321 2,044
e A | 352 | 62 181.7 2,511 7131 725
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