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ABSTRACT

Effects of Ethical Dilemma and Self-Efficacy on
the Job Satisfaction in Nurses

Mi Kyoung Kim
Advisor: Prof, Kang-Oh Lee
Department of Nursing

Graduate School of Chosun University

The purpose of this study was to estimate the scores of ethical
dilemma, self-efficacy and job satisfaction and to investigate the
relationship between them in nurses. The subject consisted with 182
nurses who working in C University hospital in Gwangju. The instrument
of this study was a structured questionnaire on ethical dilemma,
self-efficacy and job satisfaction. The data were collected from
September 7 to September 13, 2007. and analyzed by Cronbach alpha,
descriptive statistics, t—test, ANOVA and Pearson's correlation. Also, to
find factors that have influence on job satisfaction, multiple regression
analysis was used. The results of the research were as follows: 1. The
average item scores were 2.65 for ethical dilemma, 3.43 for
self-efficacy and 2.93 for job satisfaction. 2. The relationship between
general characteristics and ethical dilemma shows a significant
difference with regard to age, economic status and satisfaction of
present department. 3. The relationship between general characteristics

and self-efficacy shows a significant difference with regard to age,



school career, working career, position, engagement type, pay and
economic status. 4. The relationship between general characteristics and
job satisfaction shows a significant difference with regard to marital
status, pay, working type, satisfaction of present department, economic
status. 5. A significant negative correlation between ethical dilemma and
job satisfaction was found. A significant positive correlation between
self-efficacy and job satisfaction was found. 6. The influential factors of
the job satisfaction were ethical dilemma and self-efficacy. In
conclusion, ethical dilemma, job satisfaction and self-efficacy of nurses
are significantly related. Both job satisfaction and self-efficacy are
important factors for preventing ethical dilemma of nurses. Therefore,
this study suggested that we should develop programs and polices to
increase the job satisfaction and self-efficacy for ethical dilemma of

nurses.
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10. Lh= LIQl S0 XA QUCH 3.39 0.69
1. Us AHS o BHESHN 20 oS w2 & Qrt 3.34 0.80
12. Lbs & 20| 2D SAl A8 & 2 UCH 3.31 0.81
13. s =2&sh 20|2tE siEain L2288 2 3.31 0.82
14. U= M22 HES Hi2 O M20 H26i0 Ratdals
T8N Qer) 3.81 0.76
= 2ag 5= 1= 5t & o
15. SE ot=EX 1 A3 ol ZJ|5HK 307 0.79
16. Lh= OID1X 23 SMIF LMFHE D28t s & A
Sls x olt 3.26 0.68
17. U= 0loi2 20l2tE =BHE 2 QUL 3.24 0.75
Hp A 3.43 0.77
e 58.15 9.68
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Aop Aol FRAY AAF FA wiEo] By $R6 FEe v 92 gl
tH2.32%), QAMES Ao 7tEAbs) sk Yol disl olslsta gl
(2417)¢o 2 YERTHAE 5
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E 5. A3 AFAFE A5 (N=182)
= 8 BE @xon
1. U 209 852 AN20| B0E 84 O 32 258 & 4 U8 20/0 366 0.78
2. SEASAIIZ LIt S S BHE [ N2 20 LB 3.5 0.67
3. 25t SO0 A AII0l el ACHD MABICH 3.49 0.1
4. Us Ut S5t 02 81 258 A NBE 4 Y A2 NN 280 3.45  0.73
5. ASMZM Ut ohs 22 ERETHE BN £59 JAC gt 3.42 0.89
6. RS UHI 2520 YMEH AOINIE X0} UL 3.3 0.72
7. Us 92 38D 2590} BUR70 M&9E FE0l A0 ¥R ZNE0 UK
SO M2ABITH w00
8. T 25D Us Y20 oA CH2 ARHOIN KA ZE, 3.07  0.71
9. L= Uf 9250 528 22 & XIRJt U0 IAA0| 00 Kok KA & 21
3.6 0.68
012k L.
0. S0l BE 24% S0 S2X YC 3.3 0.5
1. 2SAZM WDt ot R0 BHEBITH 3.2 0.63
12. ABIOIALE BREO0IA E NED HIDE [ 25X BSXOZ 9BwD UL 298 0.82
3. LIS 220 25 S3%u0 5 HHZ BSs, 2.9 0.6
4. 22| BSOl ANSS ASASD BSHA e BOICH 2.8 0.7
5. 492 BSNOR LHY & A HBXN0| HHSHEOAC, 2.85 0.5
16. RS YN ZHS H24BO| S0 U ZE Y= Y 8l 2.85 0.73
7. 22/ BHUKNE OAY ASA MOIY BEIL B 0I20ITICH 2.8 073
18. NPHQ U2 Blj= A0l QO LSLL0| NES EC 2.8 0.76
19. B LI B4 BIEARC 279 0.77
20. Li= k2 252 223l S F2kD SH= ARS0| LS Q0D M2 279 0.6
21. Lis BR0I40 2SS B0 OGS ¥1 BoHNE Y= 48 2SS 21D AL
276 0.69
C2C
2. 9N, 2SA MO0 B B0 UCH 2.76  0.68
2. | 2R U AA2 ZFE 4 UL 276 0.72
24. 0 RO ASA B4E CH2 HRO ASA0 HIGH RO 275 0.73
25. 24E Lo SD J0| HIF0 NG 272 0.70
2. CN €2 5 0 £22 %2 JIS0IL RHN 4SXIA0 27X et 270 0.71
27. Uis OE ASASD BX2S SHO| o0l S22 AR D0t 25l ULk 270 0.65
2. U 835 NTHE 96 IS0 LHists Ae NS0 02 ool B As
AI2S WOIX BECHD SHEHCH ' ‘
20. Lto ZR0IA SHOrSts 263,015, 2 SOl 2li= N2e N, 2.5  0.64
0. YLXRADBOA B HED SHLYA SN G2 4+ US BIUH DRASACL 258 0.72
3. 02 BN O %2 P48 200 ol 0 B 22FA 20 0] HANA 2
h 2.5 0.89
St 200 BEABL
2. Us B3N ASKE A OIS0 A0i5s N2 Hgon oX B2l #X 2s
A2 WDIX BHECHD SHIEHCH ' ‘
3. U 22D 5200 02 s8E 520 L0ED AC 2.49 0.7
. BHES AT BIO UL ZIVVOIN LSAE A5 BOIZ 2+ U= /3Dt 52
249 0.78
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3. s L= 2RI S 0IF0 X2 UCH 2.44  0.81
3. Lol g2 M= ot 22 284S N AL 2.42  0.77
7. ANSS LLEHECZ A4S A} Sh= 0l CHalt Oloict O_l’é*éﬂ 2.41 0.89

38. 2l AU 2SADE 0™ AFA J20] FEIAL AH 2 B20 2L s
_ = 2.32 0.9

ol slss 2= d2 8ilh

39. OAl S HEEIHAE 2tSAI2 26t Al 2.07  0.87
Ho HY 2.93  0.72
s Eo 111.20  10.31

C. Ay dut 2 Y 540 e &3 L},
A7) 55743 ARVEEY o]

dAke] duk 2 AYH EAo] wE &dF deUvt Aole dH(F=14,
p=.247), F&H A JA([F=7.80, p=.001), A HFA TWFHAIF(t=-1.99,
p=.048)oll 4] A2 Fol& zfo]7k AT

Aol We &3 ddnt Y4E 2000(M=90.15), 30tH(M=87.66), 40tH
(M=93.32), 50tl(M=74.75)2 BAHo=Z {3 Aol7} AN, AAEHA 2
o 2009k 40de] & Gt AFTE fold Aolrt Tk FHH AA
oo W &4 ddnie 9y9d #(M=99.70), BEo|tHM=86.32), o1&

& AM=97.12)% 3L, AMFH4 A7 Y
old o] A7k Zol7k Ak | HA wHARE d(M=85.41)zal &
ek gz E ol e (M=91.43)2 SHe tidAtETt &2y daeirt g
UERATHE 6, 7).
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X 6. A 4ty EAd wE &3 dd vl Zo] (N=182)
s A R M SD t/F p
o~ 20CH° 90.15 18.26 1.392 247
30CH° 87.66 20.21 a<c
4004° 93.32 19.34
50CH¢ 74.75 11.96

ASAE  0lE 91.11 19.01 1.361 175
J|& 87.18 18.86

IEstar ASH2YSEY 88.80 19.85 0.413 662
2EE e EY 91.90 16.71
CH&H2 X80l At 89.02 19.37
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E 7. A JHQBE S BE &4 D ute] Rl (N=182)
s 4 2 = I S t/F p
H22EE LI 91.65 18.78 1.140 1339
2/ 2| 23.27 3.32
A/ A OFDF 13.59 2.83
S48 17.22 2.63
JIEt 15.57 3.78
aLJ2t 240l6 85.78 18.19 1.372 253
-5 94.51 16.97
5-10 90. 11 19.34
1010/ & 88.00 19.98
X9 AASA 88.91 20.12 0.081 .970
ZQU2tS A 91.63 23.47
2UBHES A} 89.45 18.93
JIEf 94.50 2.12
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150-2008+2! 0] 8 94.55 20.26
200-2502+ 2 0] 8¢ 88.73 17.85
250-3002+ 2 0] 8¢ 90.09 22.77
3008+ 0l 4t 86.96 17.91
22 4229 93.23 18.62 1.067 346
32 89. 10 18.94
JIEt 81.40 22.91
HIDHE o=F 88.59 20.93 0.191 826
DEC 8BS 90.27 19.69
205 88.40 15.86
Fax gy e 99.70 19.03 7.80 .001
ZHOA  2s0ict” 86.32 17.37 a>b
olgie B 97.12 22.14 b<c
A0 85.41 18.09  -1.987 048
DIENE  OfLIR 91.43 19.17
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g zke] duk 2 A9 EAo] wWE Arjasd aols AH(EFE=4.77,
p=.003), HFE(F=4.88, p=.009), =F717F=3.93, p=.010), & (F=2.96,
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X 8. A Aty Ao wE Ar|asde Aol (N=182)
E A 2 =2 M SD t/F D
oA 20CH? 56.24 8.53 4.772 .003
30CH° 58.79 11.04 a<c
4004° 61.96 8.93
50CH¢ 69.00 8.76

2AsAMH 018 57.17 8.67 -1.707 .090
plE= 59.68 10.96

Izsed ASH2_SEY° 56.63 8.79 4.877 .009
2SI () BYP 57.83 9.88 a<c
(&2 X80 AL 62.12 10.62
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X 8. A Aty Ao wE Ar|asde Aol (N=182)
g A 22 M SD t/F D
H22d=s WA 58.71 9.69 0.318 .866
QA 58.10 10.53
AF/ A O DA 59.13 10.80
ExBA 56.81 9.19
JIEL 58.76 7.09
22712 2:0|5H 55.11 7.54 3.932 .010
2-54° 54.92 9.24 b<d
5-10E° 58.57 8.09
1011 0] Al° 60.53 10.81
X 2 22tS AP 65.73 9.89 2.9 .034
Z U2t S AP 60.63 8.21 a>c
UBE2ES AL 57.45 9.55
J|EH 63.00 11.31
Mese IR 58.90 9.90 2.355 .020
H o= 54..40 7.56
AEHALQ  {500H2I0| DF 54.48 7.71 4.744 .001
150-2002+21 0] 2F° 55.02 8.64 a<d
200-2500+2 0] OF° 59.33 10.16 b<d
250-3000+ 2 0] BF 63.32 10.20
3008+ 0] A 60.50 9.22
22EH ARl 62.40 9.88 4.661 011
3WH2L° 57.10 9.51 a>b
JIEF° 63.40 4.72
H22E OE 60.79 9.69 2.454 .089
OtEC HE 58.38 9.62
=JalES 55.74 9.50
=S P Hush ®We 65.17 7.07 7.818 .001
AMOA  BEOICP 57.42 9.88 a>b
e m° 55.69 8.09 a>c
2N ol 59.55 9.04 1.303 194
OENE Ol 57.53 9.93
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Hgate] duk 2 A EAo] e FAEREL Aol AEAH (1=-2.47,
p=.014), 9 HAF FYEF=3.16, p=.015), & TFIH DFHE(F=12.31,
p<.001), F&#FH HAAAAF=591, p=.003), @ HA THAR(t=4.17,
p<. 00D frolgt o]zt At A& dAE 71&(M=113.90)0] w|&
(M=109.85)H.t} A Yetwki, 4 F T4 & AFHSE J+E 1650
I m| e (M=110.77), 150-2009+9 7 ¥H(M=109.86),  250-300%+]m] 3k
(M=110.67), 250-300%+¢ 1] vH(M=109.45), 3007 o] 3H(M=118.23)0]%] o™
AFEAA A3 150-2009Hdn) b 250-300REE | wkyke] A RuEEE o
A frolgt zbol7h ATh @ 2R FH Sk mE ARNRE Hee UE
(118.72), B%(111.45), &
HEo|tt A9 oy ] AFTNZE H57t Fofgtk Aol 7k ek FHA
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x
o
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ol
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[-4111
I
Lo
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BA el 99d HM
(M=105.38)°1%131, AF¢d4 A3 qds s 2859 3¢, 2e 349
of#l ;o] A7t Aok vk @ &

HFE dgATE ob 2. (M=109.26)2 S He tldAtET ARRLETE A G
STHE 10, 11).

E 10. A9 €utd EA ©E JFUSEe 3ol (N=182)
g 4 2 =2 M SD t/F o
A H 20CH 110.69 8.90 1.784 .162
30CH 110.42 12.45
40CH 115.71 13.37
50CH 113.00 12.91

Z=AEN 1= 109.85 10.15 -2.472 .014
s 113.90 11.70

xEEE ASHZUSEA 109.96 11.15 2.079 .128
tsst (s &y 112.64 9.38
CHEH & THEH0| & 113.73 11.59
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E 11. d3AY FYgFAA SA0 wE FFUSFT Zol (N=182)
E A 2= M ) t/F D
Ha2H=E YA 110.67 12.49 0.691 .599
Q| HAH| 112.61 9.97
Ab/AOF DA 110.57 9.03
EL2N 110.23 9.82
JIEt 114.47 13.88
220|128 240|6t 110.93 8.79 1.005 392
-5 109.51 9.88
5-104 110.77 10.89
10 0] At 113.10 12.16
X 2 22ES A 116.36 10.37 1.263 .289
ZQI2tS A 115.50 18.46
ABE2ES AL 110.88 10.34
J|E 112.50 24.75
Hesde IR 111.60 11.29 0.648 1.003
H| ok X! 110.60 9.00
WA 1500H2A0|0F 110.77 8.88 3.158 .015
150200221 0] 2F° 109.86 9.43 b<e
200-2500H 2 0] 0F° 110.67 10.58
250-3002+ = 0] o+ 109.45 13.19
3002H2l O Ak 118.23 12.32
228 A2l 114.63 12.15 1.721 182
3N2L 110.71 9.9
JIEt 113.60 24..70
HOREE o= 118.72 12.60 12.311 <.001
ot=E gl 111.45 8.70 ab,c
S0ES 106.38 12.30 b>c
=SS st me 115.35 12.37 5.906 .003
AMOA  BsOICP 111.95 10.30 a>c
Heie =° 105.38 10.77 b>c
2N Ol 116.29 9.860 4.173 <.001
DIENE Ol 109.26 10.722
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