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ABSTRACT

The Impact of Justice Perception about Personnel
system on Organization Performance

- Focussed on Social Welfare Officers -

Pyeon, Seung-Yong.

Advisor: Prof. Park, Hwie-Seo,Ph.D.
Department of Public Administration
Graduate School of Chosun University

This study has uncovered some important relationships among the officers
of social welfare perceptions of distributive justice and procedural justice
and organizational committment and job satisfaction and organizational
result. This study attempts, first, to identify the perceived two's
justices. Second, to determine the relative importance of DJ(distributive
justice) and PJ(procedural justice). Add to that two's justice's impact
organizational committment, job satisfaction and to examine relationships of
organizational committment, job satisfaction. Third, to examine
relationships of organizational committment, job satisfaction and
organizational result.

The research 1is the identification of a modest but significant

relationship between the two justice and organizational committment and job



satisfaction and organizational effectiveness. The result make it clear that
the officers of social welfare find that right personnel management of
fairness.

The hypothesis was tested with a sample of 422 the officers of social
welfare at Gwangju and at Jeonnam in Korea. Data were collected from 422 the
officers social welfare. Data analysis was performed using the AMOS 5.0 and
SPSS 14.0 windows statistic program.

To summarize the result of five variables's relationship influence is as
below.

First, selfish interest management and group value management greatly on
distributive justice and procedural justice.

Group value management had more effect on distributive justice and
procedural justice than selfish interest management .

Second. Distributive justice and procedural justice greatly influence job
satisfactional and, organizational commitment. Procedural justice had more
effect on job satisfactional and organizational commitment than distributive
justice.

Third, job satisfactional and organizational commitment greatly influence
on administrative service quality;, responsiveness, assurance, tangibles,
empathy, reliability. Job satisfactional had more effect on administrative
service quality than organizational commitment.

Therefore, this study supports the hypothesis. The research implications
of these study suggest that great causality should be this paper' research
model in seven variables. The result indicate that manager must pay

attention to officers of social welfare perceptions of procedural justice



and distributive justice. In summary, result of this study have managerial
implications that procedural justice and distributive justice relationship
among these subject, with highly distributive justice perceived officers
more likely to associate organization commitment with highly procedural
justice perceived officers more likely to related organization commitment,
in accordance with organizational justice theory. The correlation between
organizational committment and job satisfaction was also significant. It is
recommended that future study in this area continue to explore the unique
effects of structural and justice's interactional influence on
organizational variables.

In addition, it is hoped that justice researcher continue to develop
measures of justice or further study reflect the important conceptual
contributions.

Building upon the findings of this research, three major implications are
suggested as follows. First, in order to increase organizational justice,
the personnel systems should provide such characteristics as procedural
autonomy and profession which in turn, result in high levels of procedural
and distributive justice. That is, the personnel systems decisions should be
based on accurate information and data, and the criteria in personnel
systems decision making need to be profession applied to all members of an
organization. Second, procedural justice can be drastically increased for
individuals with high self-esteem by the personnel systems designed to
incorporate both the Self Interest Model and Group Value Model
characteristics. Therefore, organizational members should be able to

increase their self-esteem levels through diverse educations and training



programs in organization. Finally, procedural justice plays a key role
strengthening the association between organizational commitment and job
satisfaction. This suggests that many of the current personnel systems
problems can be partially remedied by achieving procedural justice in
organizations.

This study is no exception in that its findings to be interpreted with
caution. A major limitation of the study is related with a common methods
variance problem which is typical in field research relying on the survey
method.

Future research should entangle organization, group and individual-level
effects on procedural and distributive justice by developing a more
complicated and elaborated model of organizational justice. A cross—level

approach may be useful for future research.

Key Words : Distributive justice, Procedural justice,

Organizational commitment, Job satisfaction.
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Age] FEg we A AAHo|nE FAH Ao FAl, F Wz LA
dste] R $5F Af7t BFDsE SA] BRA o]oe] Bold 4

AbE TR AR S HolFa gl7] wEeln(olE&T, 1992).
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Zoju 3t

%2719] Justiceol BE2 548 x3Z o] ofie} UREAQl A3 A A5 280l A 9]
7] st AAG Ao|t}.

< e =HYPAE AWy AT 72E2A AR

AFNE ®Wo|th(Greenberg, 1987). KT} HZole A7 %

Aot o]grel]l Bk Aghek ATrt S A Kol

H
A= Tk, 1980t FwHkol = fairness® gto] 0J(Organizational justice)
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&S FTHAIIAY Be ARE OvE ot E bE AgELS 150 ddte
HE g3 0R 47 faA oS 48] 4T ot BEE AtEEe] A7t v
ofof gtiil AZstE whE W FE Q7] wWiEel AJARES oW el o
| yhg o] e =rte] tha] Gotok & vt vk

z2 FAdE] AAdEol B digol st oAWA W& AATLE olsfist
7] A e F 7HA EARANE S ol k. A For 2AAT 2@ El
Me FFsH A e Zlo] FoRIAE @ A W, S EwieAEA
(Distributive Justice)®] WdS& 7k A3 ot

SRR L
FASA 9w Aol RoldAe] W F WA Yz BdAgel dvht A

2% LS THEEANA Evlste #Eld A EAAY 1S FTA A AAO]
o] Fo A= AqALEAAINA ] FAA, = AAFH A (Procedural Justice)ol 23S

£oh. 29 wa@ wolo] 24 HEvt 29E o€ 2RI Y 2ol
515 Alolth. oleld Adeld uw A3} whgA st sdes A3 495

olHH 0J= FWlaBAEIN AP H LR o]Fojtta & 4 Ut Greenberg
(1987), Tornbiom(1990) o] &3 A d/NEE T&E38to] AH8aHA &
ATt
T8 0 g5H 279 fairness
AaERAd - AR5 5ot AFEE 99 fairness

H|Z a3 AA ol8o] & /My 2ASAEA 2 &

=0 0JAbl A Hop FadtA AZHL a1 BE ATE0 ]—Eroixl
At A7IAE AAA ool B FEste] mAA SHolA 9]
Justicew W@ g Aolgts @ol& olsete Zlo] Hup AA~gHrial Hol 31

o}, wEb mAE Holol B2 FZA-FAH Aol E(Organizational Justice Theory)©]
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d Leung(1986) &2 3ol mebr Msste Ak debd 4 &g Bt
T5e AAFH THATE BE el sAket A s AAHE
A Aa7E dzsxe Jare], 39 5o 7S e gl =
of M2 xg¥ Yrste AR dzdves S 2SI Leung &
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3) Axp7F AEs AR 7125 Q=7 (accuracy)

4) A7 Zxd 2AE TAY 73 E 58t =7F? (correctability)
5 A7 dHE EE AMEe A4S 138 =71 (representativeness)
6) Aa7t AHg o] FHE &7l &= (ethicality)
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4-9d 4.8290| 1.01881| .12265
10-194 4.7006| 1.18789| .09421
20-294 5.2556| .86771| .10226
30 o] 4 4.9364| 1.20061| .25597
g Al 4.8384| 1.09689| .05340
3xd o] 3} 4.2700( .96742| .09674
4-9d 4.2874| 1.11176| .13384
o1 1A 10-194 4.0828| 1.11281| .08825
=0 20-294 4.7546| 1.10801| .13058
30\ o] A 4.7045| .85129| .18149
g Al 4.3077| 1.09067| .05309
3o 5} 4.0850 .93369 .09337
4-9d 4.1087| 1.07816 .12980
. 10-194 3.8889| 1.10517 .08765
© 20-294 4.8102] 1.04226 .12283
30\ o] A 4.5379| 1.00650 .21459
g Al 4.1623| 1.09278 .05320
3xd o] 8} 3.9880| .97972| .09797
4-9d 4.0725| 1.23620| .14882
10-194 3.6075| 1.24349| .09862
20-294 4.1167| 1.05390| .12420
30 o] 3.9636| 1.21206| .25841
g Al 3.8791| 1.16631| .05678
3xd o] 8} 4.0350| .93842| .09384
4-9d 4.0773| 1.12444| .13537
10-194 3.8040| 1.13559| .09006
20-294 4.4491| 1.21178| .14281
30 o] 4.2348| 1.00219| .21367
g Al 4.0359| 1.11574| .05431
3dol st 42920 1.01481| .10148
4-9d 4.5594| 1.01145| .12176
ArmE 10-194 4.8000| .97669| .07746
T [90-299 5.0278| 91455/ .10778
30904 | 4.9818| .93790| .19996
= 7 4.6886| 1.00960| .04915
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T L k| T | BEFUA | EFLA F 98E(P
3303 4.5367| .94358] .09436
4-99 47198 1.08672| .13083
10-194 4.8417| 1.05573] .08372
ZX]E‘O] . . . k%
12. 28=% 20-294 5.2755| 98071 .11558 7.031 000
30y o] A+ 5.3409| 1.02544| .21862
3 A 4.8495| 1.05011] .05112
330]3 4.2475] 4.2475] 08115
4-99 4.4239|  4.4239] 11276
] 10-194d 4.1950| 4.1950| .06296
[e] 3:]/\-] sk
13. 4157 20-294 16250 4.6250] .10478]  H%7 002
301 0] 4 4.6023| 4.6023] .17690
A 4.3395| 4.3395| .04157
33 0]5} 4.8375] .95569] .09557
4-99 5.1014| .84379| .10158
10-194d 5.3019| .93206| .07392
Al S *k
14, A4 20-294 54757 .83409 .09830| 0632 000
30 0] 4 4.8375  .90071| .19203
s+ Al 5.1712]  .93025| .04528
3y o] 3} 5.1533 .89445| .08945
4-99 5.3865| .81774| .09844
10-19d 5.7254| 1.83248 14533
o . . . .
16, e 20;291% 5.6574| 88008 10382 o9 0oL
1-
S0l | 551520 71808 15309
o A 5.5118| 1.32927| .06471
3yl o] 3} 5.0500] .94615| .09462
4-99 5.2971| .86632| .10429
10-194 5.4686| .91305| .07241
— . . . .
10. o 20;291% 57569 .87711 .10337] 040 000
1-
S0l | 54545 80043 17065
7 5.3898| .92777| .04516
3 o] 5} 4.7067| .87525| .08752
4-99 5.0821| .83511| .10054
10-194 5.1929 .94978| .07532
17. 224 < . .
(is= 50-299 5.4554| .88235| .10472 9.077 000
30 0] A 5.5000/ .82134| 17511
o A 5.1196| .93050| .04535
x P < 0.05 xx 1 P < 0.01
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<H 412> g4 JHAL5E Aolo| ofE &

T = ¥ 7| EFUA | EFEA F &P
15012 o] 5} 4.1009] .98523| .13050
151-200%+<] 4.7529| 1.02218| .11022
201-250%+¢ 5.0296| 1.05433| .12094

AEA 251-300%+4 5.2090, .85291| .10920, 13.337 .000™
301-350%+¢ 5.1475| 1.00039| .12809
3519k o] 4 5.3395/ .91541| .10171
g A 4.9502| 1.04638| .05094
150191 o] 5} 3.5263| 1.07450| .14232
151-200%9+2] 4.0698| 1.20143| .12955
201-2501F< 4.2719| 1.14918| .13182

24 251-3001F 4.2131| 1.04178| .13339 3.464 .004™
301-350%+¢ 4.2131| 1.30956| .16767
3519k o] 4 4.1523| 1.08276| .12031
3 A 4.0900| 1.16462| .05669
1509+ o] 5} 4.8684| .82390| .10913
151-200%+¢]) 5.3343| .82748| .08923
201-250%+¢ 5.3882| .95516| .10956

A A4 251-300%2HY 5.5041 .82726| .10592 6.710 .000™
301-350%+¢ 5.5574| .82839| .10606
3519k o] 4 5.6204| .64240 .07138
3 A 5.3928| .84760| .04126
LBORAISH | ) o61|  92035| 12217
151-200%H) 5 9017| 1.03921] .11206
201-250%+¢ 5.2467| .96046| .11017

. 3HA4 251-300%2HY 5.2746/ .89058| .11403 6.818 .000™
301-350%+ 5.4262| .85067| .10892
3519rel o] AL 5.5741| .83427| .09270
— 5.2370 .95558| .04652
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T | EFUR | oA F T+ &EP

1509 o] 5k 4.1842| 1.00170| .13268

151-200%+H¢) 4.1744| 1.26959| .13690
201-250%HY 4.3454| 1.43757| .16490
251-300%HY 4.1352| 1.49762| .19175 .268 .930
301-350%+4 4.1311| 1.38565| .17741
3515k o] 4.1265| 1.58021| .17558

st Al 4.1854| 1.37875| .06712

150%+¢l o] aF 4.6456 .99643 .13198

fol
o,

151-200%+¢1 5.0047 .88808|  .09576
201-2509+H¢ 4.5974| 1.29635| .14870
251-300%H 4.6098| 1.05352 .13489 3.066 010"
301-350%H4 5.0492 .98364 12594
3517kl o] A 5.0370| 1.20005| .13334

2l 4.8384| 1.09689] .05340

e
r

o,

1509k o] 3F 4.1491] 93631 .12402
151-2009F9]|  4.4322| 1.02146| .11015
201-25071+¢ 4.2281| 1.21650| .13954
951-300%k9) | 4.2295| 1.11146| .14231 710 616
301-350%kgl|  4.3880| .99476| .12737
351k o] 2 4.3601| 1.19532| .13281
3+ 7 4.3077| 1.09067| .05309
1507+ o] 3 40000  .91721]  .12149
151-2009F] 4.2500| 1.03335|  .11143
201-2507+¢1 4.0241|  1.17779] 13510
951-30071+¢1 4.1339] 1.01188|  .12956 .950 448
301-3501+4 41831 1.14127|  .14613
3519H9l o] A4 4.3189] 1.20191|  .13355

< 7l 4.1623| 1.09278 .05320

150%+¢l o] 3F 3.8737|  .90997|  .12053

151-200%HA 4.0860| 1.21811 .13135

201-250%+% 3.6684| 1.38123 .15844

251-3009+H 3.9672| 1.23999| .15876 1.253 .283

301-350%H 3.9082| 1.03058| .13195

3519kl o] % 3.7728| 1.07599| .11955
s 7l 3.8791| 1.16631 .056738
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T ® ¥ o | EFUR | ¥FA F &P
1507k o] 3} 3.9123| .89482| .11852
151-200%+¢) 4.2229 1.07272| 11567
0.2 2 201-250%H¢ 3.9079| 1.21759| .13967
o 251-300%H 3.8962| 1.09931| .14075| 1.169 .323
°ee 301-350%HY 4.0437| 1.04567| .13388
3517kl o] A 4.1440| 1.24938| .13882
g Al 4.0359| 1.11574| .05431
1501+ o] &} 41018 .90010| .11922
151-200%+¢) 4.6907| 1.08883| .11741
201-250%H 47711/ .93735| .10752
11. FF9= | 251-3009+9) 47115 .97401| .12471 5.104 .000™
301-350%H4 4.8656| 1.07748| .13796
3519kl o] A 4.8716| .90626| .10070
g Al 4.6886| 1.00960| .04915
1505k o] 3} 4.4825] 1.00775] .13348
151-200%+¢) 4.7112| 1.07662| .11609
201-250%H 4.8180, .98702| .11322
12. 282 | 251-300%4 4.8415| 1.05997| .13572 3.526 .004™
301-350%H4 5.0328| 1.08603| .13905
3517kl o] A 5.1523| .99205| .11023
g Al 4.8495/ 1.05011| .05112
150%+¢] o] 3} 4.2193] .82520/ .10930
151-200%+-¢) 4.3895| .89657| .09668
201-250%H¢ 4.4507| .84065| .09643
13. 94 251-300%HY 4.2336/ .81249| .10403 .868 .503
301-350%HY 4.2746| .76199| .09756
351%k) o] A} 4.3951| .93530| .10392
g Al 4.3395| .85403| .04157
1501+ o] 5} 4.5921| 1.00516| .13314
151-200%+¢) 5.1453| .85532| .09223
201-250%H 5.1809| .88374| .10137
14. A=A 251-300%H¢ 5.3279| .97419| .12473] 6.172 .000™
301-350%HY 5.3156| .95841| .12271
3517kl o] A 5.3704| .78870| .08763
< Al 5.1712] .93025| .04528
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T ® ¥ o | EFUR | ¥FA F |FY9FEWXD
1501+ o] 5} 4.9708] .94760| .12551
151-200%+H¢) 5.4651| .90211| .09728
201-250%H¢ 5.7412| 2.50073| .28685
15. 84 251-300%HY 5.6011| .93059| .11915| 2.589 .025°
301-350%+¢ 5.6230| .82658| .10583
3517k o] A 5.5761| .70713| .07857
g Al 5.5118| 1.32927| .06471
1509+ o] 8} 4.8553| .87110| .11538
151-200%+H) 5.4680| .96238| .10378
201-250%H¢ 5.2533| .92421| .10601
16. BFA 251-300%H¢ 5.5000[ 1.01550| .13002| 5.977 .000™
301-350%+¢ 5.5656| .81253| .10403
3519kl o] A} 5.5957| .80094| .08899
9 Al 5.3898| .92777| .04516
1509+ o] 8} 45965 .86313| .11432
151-200%+H¢) 5.0504| .96408| .10396
201-250%H¢ 5.0439| .87151| .09997
17. 524 251-300%H¢ 5.3825| .89616| .11474| 6.239 .000™
301-350%+¢ 5.2611| .94896| .12251
351%k) o] A 5.3292| .86038| .09560
g Al 5.1196| .93050| .04535
x P < 0.05 xx 1 P < 0.01
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A4d ATEYI 7MY HAF

¥ AT ATRYel Y Fo usEe] B, 3 404 By A9 By
of BN AATYHL ARG 2A Y ARNET 22, 97
Aulz F4o] PlAE GG FHHIA W merd ol ETHI AT WA
ofste] vhehd Al ol B BAY L FFS BAS] Aste] AFRFs) 7}
4% g golus] 93

gt 5 st Wt 9 QA et o= Aol B
WAL BAED YEAE Solnaa @ ul AgehE EAWEelth AEEA 9
Ae An@ATL obd FE Qom, JRBAAFE F @FwA] FuAl
W dlZe] JREES e Rola, S ohd shbe] Aol ulRe
W ghel BAS wlgolt MBEIE thad. WE ] wAd AEsh Bge
shitel £A= aoks) EASM Fr AT FWAFID(RHA 9, 2002

8) AddA EAXA F i Alo]o] A= 39S (spurious variable)t} E#HHS(confounding
variable)9] ko] BT IIHERZ F W Alole] Fd AL oy WAHT 5 qlth(E
94,1997 25). & T WALl AT AARE EAGHA SHEe EAlsks Aoz A4EE s

HF7b He @RSt AYE Aol Aok, 1998 :212). uf

AE AuEE BHo] Wz BAY AeS oldshst Ao

of FsWs Aol tte HER gotstolok drh(Hair,

A FAEY FA T A HFIEe] &
02 A FAAR] A T g Ao
Jr et al., 1998: 603).

9) ¥ W4o] Wyl Ay wgo] wslel o] e A o] 7 WeyE AEEAE ok deie g
Al Alg(correlation coefficient)E 7FA|3 Fetetc), AddA AlG9 A4 o442 Age 371 4
TR A7) we} th2n), dRbgos F wigrke] AL Aughs VITeE r<0.204 We A T F
e ALz W& FAZa §ka1, 0.20<r<0.400]" W AAFAA], 0.40<r<0.700]" vuy =& 77,
0.70<r<0.9001" =2 &7, r>0.90019 o} =2 IAlEtAL s}, Rt A el A] 0,304 T
28$ AR Eo, 29 r=0.402 r=0.200] H]8] F 8] ZAdltleE vl ol ti(Ajzen & Fishbein,
1980: 98~99; ZFHA1, 1999: 186).
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Y. ARy AF

B v TRyl AAHAR GAUF F, ARA, A4, AAY, 44
How gEHE AAY Bd, And, 454, 994, BIAR QEdE 99
4 pe]l 2AMFA AR, e, Aol we MANARS F 243
of G wAE pas, % 244
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