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ABSTRACT

A Study on the Small-Medium Sized Firms’ Preparation
and Relationship Learning in Participation of

International Trade Shows

By Yeom, Seoung Yeop
Adviced By Prof. Jung, Hyung Shik, Ph.D.
Department of Business Administration

Graduate School of Chosun University

This research takes the perspective of considering the participation of the
International Trade Show as one of the firms’ training programs regarding
educative aspects. It was established to measure the impacts of the Synthetic Model
Approach of investigating the preparation before the participation and the
Relationship Learning afterwards, and further connecting with the productivity and
outcomes of the enterprise. Accordingly, the present study targeted individuals
with previous experiences with the Trade Shows, such as the officials and
executives of nation-wide Small-Medium sized firms, overseas business managers
by personally visiting, interviewing, and keeping contacts via e-mails for
approximately one month. A total of 112 questionnaires were used in the final
analyses using the SPSS 12.0 Program. The findings of the study are as follows:

Firstly, the process of provision of the Trade Show and creating the team, which



is regarded as a preliminary stage of the learning process, brought positive effects
on the customer knowledge development. However, the pride of the team members
did not have a significant effect on it. Therefore, it would be necessary for the
participating firms to produce brochures and collect prepared reports about other
estimated potentially associated firms beforehand, for greater preparation skills and
awareness towards each other. Furthermore, establishing a collaborative network
according to the profession would also take a vital part in exchanging important
information and encouraging each other.

Secondly, the internal information conjugations within the Small-Medium sized
corporations contributed greatly in bringing positive outcomes. Nonetheless, the
collaborative commitment and external inquiry efforts were not as productive as the
internal networks. Hence, it is recommended to conduct internal or domestic
conferences that would generate strategic outcomes for cooperative partnerships
and communications.

Thirdly, it appeared that the customer knowledge development had positive
impacts on encouraging relationship learning, and vise versa. Therefore, increasing
the quality of relationship learning by actively communicating information within
collaborative partners, along with possessing strategic mind-sets for customer
knowledge development would be essential.

Lastly, both the customer knowledge development and relationship learning
brought positive impacts on the firms” productivity. The customer knowledge
development particularly showed greater results, compared to that of relationship
learning. Therefore, while the efforts for developing the mutual relationships within
companies would be crucial, it is also strongly encouraged for the corporations to
search for methods that could efficiently stimulate the Customer Knowledge
Development to further enhance the positive outcomes of the firm.

In conclusion, the results showed the positive effects of the preceeding learning

_Vi_



factors through the participation in the International Trade Show on successful
outcomes of the company. Therefore, the present study suggest the necessity of
systematic support at the government level by establishing a system that can
encourage and prepare for the participation in international trade shows, as well as

setting up and supporting collaborative networks among the companies.

- vii -
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