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ABSTRACT

A Study on Market Segmentation Associated with the

Selection Attributes of Ocean Sports Tourism

Beak, Seoung-Heon
Adviser : Prof. Jung, Myeong-Soo

Department of Physical Education.

Graduate School of Chosun University

Considering a legal change into 40-hour work week, the increase in leisure time and
a cultural trend of well-being, the change of leisure pattern toward developed country
styles, the increase in population seeking for ocean sports tourism, the increase in land
development of ocean and ocean tourism in the governmental level, related plans and
policy direction, and the change in tourism types, ocean sports tourism has great value.
Thus, the purpose of this study is to understand the characteristics of subjects’
participation in ocean sports tourism, derive its selection attributes, and analyze the
importance and the utility value of level of ocean sports tourism associated with
demographic characteristics and lifestyle which are one of the methods of market
segmentation. This process will realize the market segmentation of ocean sports tourism
and propose marketing programs which effectively confront market demand, empirical
materials needed to make a plan, and suggestion of marketing which has a competitive
advantage from a manager’'s standpoint.

In order to achieve these purposes, a total of 1,000 participants in national living
sports were selected as the population of this study using the stratified cluster random

sampling. The research methods were personal interview, and a self-administered
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questionnaire survey. For sampling framework, a total of 1,000 subjects sampled from 10
places with 5 large cities(special and metropolitan cities) and 5 middle and small
cities(towns and counties) where living sports community was in activity received
questionnaires. Poor respondents or partially missed data were excluded, and finally 646
responses were actually used. The conjoint analysis which is commonly used to grasp
consumer'’s desire was used as main analysis. In this study, it was used to derive the
relative importance and utility value of the attributes of ocean sports tourism.

The results of this study were as follows.

1. Analysis of the subjects’ participation types in ocean sports tourism

In the items of ocean sports tourism, the subjects were experienced in sea bathing
most, followed by sea fishing and sea sightseeing, and wanted skin scuba diving most,
followed by water ski and sea sightseeing. In the participation types of ocean leisure
sports, 72% of the subjects have been ever experienced in ocean leisure sports.

The subjects preferred three days of ocean leisure sports most, followed by two days
and four days, and their most preferred companion was family, followed by friends and
community. The aim to subjects’ participation was leisure and recreation, followed by
getting rid of stress or tension, and family ties. The most frequent hindrance to
participation in ocean sports tourism was excessive expenses, followed by much time,
the lack of service and convenient facilities, the lack of recognition, the lack of various
products. The most frequently used way to obtain information on ocean sports tourism

was Internet, followed by media, human media, and print matters.
2. Analysis of the importance and the utility value of level of ocean sports
tourism associated with demographic characteristics(accommodation, and ocean

sports tourism activity and comfort)

_ix_



DSex: In accommodation, both men and women thought important of convenient
facilities(high). While men thought important of ocean sports activity and comfort in
tourism conditions, women thought important of programs.

In attributes-related levels, both men and women placed high utility value on
outbuilding types, convenient facilities, only providing board and room, participational
ocean leisure programs, and comfortable conditions.

@Age: In accommodation, all age groups but 40-49 thought important of convenient
facilities. In ocean sports tourism activity and comfort, all age groups but 30-39 thought
important of programs. Age of 30-39 thought important of tourism conditions.

In attributes-related levels, all age groups but age of 29 and under preferred
outbuilding types such as condominium and pension. Age groups of 29 and under
preferred room types such as hotel and motel. All age groups thought important of
participational ocean leisure, colorful and comfortable conditions, convenient facilities
such as dressing room, shower room, lounge, medical facilities, parking lot, and fitness
center, and kind staff and cleanness. In service, all age groups but age of 50 and over
preferred boarding types. In expenses, while age groups of 40 and over preferred
50,000-100,000 won, age groups of 39 and under preferred more than 100,000 won.

@ Average income: Less than one million won in accommodation, more than 4 million
won in the importance of service, and 1,000,000-2,290,000 won in convenient facilities
showed high importance. Also, in the importance of ocean sports tourism activity and
comfort, less than one million own in expenses, 1,000,000-1,990,000 won and
3,000,000-3,990,000 won in program, and 2,000,000-2,990,000 won and more than 4 million
won in tourism conditions showed high importance.

In attributes-related levels, groups of less than one million won placed high utility
value on convenient facilities(low), tourism conditions(average), 50,000-100,000 won of

expenses, outbuilding types, and ocean sports.



@In educational background, high school graduates thought important of convenient
facilities, college graduates and college students thought important of service, and
graduate school graduates thought important of accommodation types. High school and
college graduates thought important of ocean sports activity and comfort, college
students thought important of programs, and graduate school graduates thought
important of tourism conditions.

In attributes-related levels, all groups placed high utility value on convenient
facilities(high), comfortable and colorful tourism conditions, and participational ocean
leisure programs. In particular, groups of graduate school preferred to spend less than
50,000 won on accommodation/meal/events in service.

®Marriage: In accommodation, while the unmarried and married thought important of
convenient facilities, others thought important of service. In ocean sports activity and
comfort, while the unmarried thought important of programs, the married and others
thought important of tourism conditions.

In attributes-related levels, while the unmarried(middle) and married(high) preferred
convenient facilities and placed high utility value on outbuilding types of accommodation,
accommodation/meal of service, and participational ocean leisure programs at more than
100,000 won, separated or divorce groups placed high utility value on room types, only
accommodation, and 50,000-10,000 won respectively.

®Residential areas: The subjects living in both large and small cities thought
important of convenient facilities in accommodation and tourism conditions in ocean
sports activity and comfort.

In attributes-related levels, residents in large and small cities placed high utility value
on outbuilding types, tourism conditions(high), and participational ocean leisure programs.
In particular, while residents in large cities placed high utility value on more than

100,000 won, residents in small cities place high utility vale on less than 50,000 won.

_Xi_



3. Analysis of the importance and the utility value of level of ocean sports
tourism associated with lifestyle(accommodation, and ocean sports tourism
activity and comfort)

In the importance and the utility value of level of ocean sports tourism associated
with lifestyle, for accommodation, while escape-out-of-life, society-oriented, and aim
-oriented types thought important of convenient facilities, a health—oriented type thought
important of accommodation types. For ocean sports activity and comfort, while
society-oriented, aim -oriented, and health-oriented types thought important of tourism
conditions, an escape-out-of-life type thought important of programs.

In attributes-related levels, an escape-out-of-life type placed high utility value on
camp types, convenient facilitiesthigh), and accommodation/meal/events  for
accommodation, and on participational leisure programs at more than 100,000 won and
comfortable and colorful tourism conditions for ocean sports tourism and comfort. A
society-oriented type placed high utility value on outbuilding types, convenient
facilities(high), and accommodation/meal/events, and on participational leisure programs
at 50,000-100,000 won and average tourism conditions. An aim-oriented type placed high
utility value on camp types, convenient facilities(middle), and only accommodation, and
on participational leisure programs at more than 50,000-100,000 won and comfortable
tourism conditions. A health-oriented type placed high utility value on outbuilding
types, convenient facilities(high), and accommodation/meal/events, and on participational
leisure programs at more than 100,000 won and comfortable and colorful tourism

conditions.
As found in attributes showing the importance of ocean sports tourism and utility
value, the common results of this study suggest that outbuilding types were preferred

in accommodation types, high and middle in convenient facilities, accommodation/meal in
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service, participational ocean leisure types at more than 100,000 won per one person in
expenses, and comfortable and colorful places in tourism conditions. These results
show that the increase in leisure time according to a fiveday week, a social trend of
well-being, and actions related with the improvement of quality of life are intactly
reflected in ocean sports tourism. Also, with the age of family-oriented society,
participational ocean leisure programs are preferred in order that all family members can
enjoy. For ocean sports tourism activity to secure its place as ocean sports, ocean
sports facilities alone may be poorly competitive. In other words, it is urgently needed
to take the form of ocean leisure theme park driven in the national level or to build
ocean sports facilities in beaches or tourist resorts where consumers have easy access

and develop package products consumers can easily experience.
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9w 9% A3, B8 840 o8 wsE & de sl 4EsSD A/ qE o
AA BgolA] nH ol e 49 Fag e Adrh

eholxoEldlolet: §oli HUANGA v fw(Max Weber, 1968)9] oal A&
AgE ) AAsel 22 AETGAE Aol A Agsel o9 Adelth AME AHAFL
FRotha FASHEA, Astet 2R, A4, F

=
g A ol e FAE ASolUME AdFA, ALE =, AR, ol KA o]

Ho

BAA #HART o drte A
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= Yued 54 golZ2vdS Fheta e A9 e (status group)”d] ME S A
Pt A o] F AbslEA AFAE Abolol A wpo] ZAEU 2 AbFE ] oA} YT
AB A AZA Hol2 xBAH 0T FHGE NP AFEH T

ojgld tYHE Ad AEE uAE Bokd AFo=

Lazer(1963)= v =vbA 9 &3] (AM.A)IA Chol ZAetd o &3} AP Foletes FA=
AN G AEAFAA o]z 2grd MdS FuA sl ste] WA AFE] LA FElg] A
He EAA A2 (mode of living)'ol gt A 9 a9 th(Lazer,1971).

a s A FYSHE ASSH AUzl FF3 54 A e A3 Ex 54 RE

o,

ojzABtdS WwFTH Bkt aveg dA anzE vF Afdoer Hop AR

7}
shsho] 7 Qo] M dolisgd Fo) 54 od & W 159 PHgES AUz

2~ (psychographics)2t o3 9} &4 5
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Ee eholxavdolg AuAe] FAH, AAH AHARw oz mrh FAHA B9

2EUE £Fea gt A% dolzaudold By, AAAA, 97, By L TAH W
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%__
2 bS] e A AE AR, RS G 2A AFAA Yrte AE 9
ShTh AR AES AleE AL o]l = 2ElY ¥ 7] A (life style package) W&& RFEA]Y]

7 Al B ASAGAAY FARE AT A% S dn AL FAHY

Lazer(1963)& “gfo]Zxetdol @ Al~edel g oz AAAS Y AlFe HgAoela 39
A ouoe] EA = AU (mode of life)S Sl o] gk o] T Agd e =X

2o} 54T 4GNS FAGE 558 FALAs Aol BN, A 4
2o 4ol TANTL 2V AL FAFD Qo n Aol AHAWA 2w
s Azaan. & odd wolzagde ¥ 74A, A9, 44 (symbol, AsAA

(sanction) 5 AEstd Aa=r Fujst= AF, AREes FAAA— avlets ol
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H 12. dOIZAEIS FO & HAFAUE

AR 39| HAIUE

ANAE OIS &2, cHOIZAEIEZ2 23 IJHXIl, X

Lazer (1963) _ = _ &, &%, AHIXL BME F0HEsS, AUINSHERR
=8 A AO0| BtHEE a° SN HEH 2o oistsisol AR =X
NEHO 2502 HHG= SIAMACZ | AHINES IS COIZAEN FEE=E &S
Lew(1%69) |51 gm0 sAcie maas S T F3
IS 2ARK0| 0 JHA AE, AKR, X
_ e 0lS4 FEi(mobile house)fl &1 U= AIHES 2t
Moore(1963) |2 11 &0 UF= IIES2 JEstE M| — _
(1963) con ’ 58S BT B mage =4 mor
5 (1971) AZEDE E9| AIZ20IA BHETE JWOIS9 | ZD0HM, AZX, X, 238, X2 S0 s &=
erney s=s8 gol He S Z40Z 20|ZAGY 47
Wells and _ _ -
. CIO|ZAEIYE 25, 24, JA(AI0)Z &S
Tigert(1971) ol e S1A(AI0) o
HoIS2Hel NEXNBE SHA RS=EE _ _
I _ _ OIEXME2 AZAHZ i Aot UL
Myers and UEUFD MEO| LIS S0l LB 2T | 3 t3| A= (social cliss)()ﬂ o]
Gutman(1974) | sl 0 28, 24, 2AA(AI0) LEE AS
= o Tl
Reynolds and |QI2t0] O AAZR WA QUNH BSIEI0 I+ |Kel lyQl JHQl RZEO0|Z(Personal Construct Theory)Oll
Darden(1974) | e 2ZHA 2HMA SHOIZAEIZ0 CHSE OI2E 5 AT
IO ZAEIUO OISt 2F= OLEA s OfLIH of
) - _ - o EMAE E2 AMHe 2EE, @I o4Es &2
S E2 AIRE Ab = = M
Wind and /\I_:r == AIEOIH #0PDk= SHA o Xoto| @, 2 =

Green(1974) | EetAl
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o2 F2ZAMNA F= s L 1 HMES|AlIZHE
(976) ey =2 9= AsIDE oH
Berkman and |AHI0I 2JGiA 2= #SS2 SLE |, X, A, 12l S #S(over
Gilson(1978) |IHE behavior) E92 ZI0|ZAEIYES &X
Engel, Kol lat
and Blackwel | |AIRS0| &0t E2 &85t 24
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Bitta(1979) |&S 2= SS& ME IiE
Hawkins, Coney 7 2tOIZARO]

nx
(=}
ﬂl__
0L
(3
[l
=
i
0
k,“ﬂ
o
0>
fon
i
0l
o
O
%
x
o
* ox

and Best (1980)

UL =0T AlZtE &&0otd, F0 &
Assael (1983) EH0A RS S0t *c’!_l.’BHIH NPIPN] E}OI&_&EP%‘% QSR QIVISEHE Q2+F @
AE OEN 2201 S0l AdlA ZZEHN | HEHEZ &5
K= &2 Sl
METE, dARIE, ASKEE, ZHXNEEH, 4
Mitchel1(1983) |VALS Z2 & (JtXIE4) HAEE, |-FAHEE, SXEE, ARMAIME, &
&g

_33_



Gt

=0
xr
TH

ol

K|
o

401 A

= S o

g

T

o3 AE A

L

iz

| ol

| Al E 2] 7Fx

5]

o] 8

LN

1

A A7)

=
=

7

]

golz et go] A4

He 398

Tl Aol

]

=
=

1

S

2 AA Aol

- o)
= A

3

AT

il
A
iz

it
o
xr

i

g 7}A golZAE Y

-
e

& A 71 A

otk et

o A5 o) g

Al
5%

NI

ol
N

o
1o
Ho

A

o

i

Z

Ale AL

7l o]

, 2002).

3z

E 13. B0IZAEIY F2UY

13>3} k(o)

A
t

g <

H = . %
> (am) (2]
ul = 8 2
2l e | B2y g2
O\_ . — = E S s
K0 Ww > o ]
= B |o — .M <<
4| e |= 508 | 8
a0 ay
=&
il 7
n 2 nE
zof U a7 KA %A_- i
ur| | Uk o -
-~ o (D IH = =
ROl 20 |44 = 0 SR T
ol = 4o
Kr| = [0 & )
0l =i of 52 &7
Z =W 333 R s
o |l = = o mE A
: - a .. .
=
Q.
<C
[ ey
oy o
8 = N
1l Mu << .w 3 m
50 >0 < o iy <9 =
A —l— 5 z] o m.E oY
11 D K [y ) <<
RIIRD “m|py &3 w22
RT 21X = R —d >
w0 % 10g nm = m 5 ;Ln
= ~la < 8s =

ol

ol

(Psychographic approach) ¢l t]

o

"
,.ﬂmqu

o anAe

djo

_34_



ol

)

ol

Nr
no
o
A=
A

ol

=]
o

= oA W

offl 71Yo] o] 45

7] ool

0]
pos

a4

=

ﬂo
Nr

ol

W (behavioral life

(life

style approach), A3 7 & A% (social trend approach) ALO.WH, A
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HEAQ Plumer(974)% gholx et RAo Egse W5E tgat 2ol JEsn 7
AAA WES <E 14>9 2o] Attt
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z =) o A o 21(0) e
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¥ 2609 golZAetd A=Y A3ES B A% A9 Cronbach’s Alphagto]
7685~.90530. 2 =& AlEAo] uyeytom o]z AEde] @YU HE  cronbach’s
alpha=.8093°.2 3999l 9 AeFZ(cronbach’s  alpha=.7985), ¥ 2l (cronbach’s
alpha=.8752), 22 (cronbach’s alpha=.8467)2 %2 YElW i, AlAEFL  cronbach’s
alpha=7842%2 a9 2¢9L A3 3 (cronbach’s  alpha=.7852), 7}= % 4l (cronbach’s

alpha=.8024), A}o}&7(cronbach’s alpha=.8152)& Qo] tha AHA AF7F & Aow

AZFA}, =3 ZF xRS cronbach’s alpha=.85632 %2 39 29191 A F (cronbach’s
alpha=.8592), 7 A (cronbach’s alpha=.9053), 7} %] % & (cronbach’s alpha=.7854)% W E}yt o
A7 A &2 cronbach’s alpha=.83262.%2 &} 8.¢1¢ 775 (cronbach’s alpha=.8673), 2~

Z(cronbach’s alpha=.8135)2 Q9o thalt AlZA AF7F 52 Aoz AZHA.

H 26. clO|ZAEY otRIR0I9 AMRE S

2240 ot ,
ExE Hol 2Ol ZAEIY Cronbach's Alpha

PN 7985
_ 54 8752

SR g=:] .8093
et .8467
RE#MF . 7685
A2l 3t gt .7852

Ab1d X| &F IESH .8024 . 7842
AHOHES £ .8152
o F .8592

=T A& 3™ .9053 .8563
X =S . 7854
B HLFH .8673

H 2K S — 8326
A= .8135
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Kaiser-Meyer-0lkin Measure of Sampling Adequacy = .8023
Bartlett Test of Sphericity = 537.255, Significance = .000



e 2

ol
<
T
op
o
ol
oy
N

g

T
g
A

K

CER

Pl 98 kg

2A s
t}

2ee
3} 49

A

olg A 2L AZe]

A
AFERUTE 223 vl SN E A el

i Al

3]

WA oA, L3t Holg

=
=

—_
fi%e)

il
bl
W
——
7D.
o[

A A

o7

!
E]
__OT_
K
do

ol

H
i

W
—_

oA A

obed ekl o)A

L aga el A%

TE

1

!

N

o

—_—

N
J]

el
O
o
ol

A
N

==
"o

o
N

T
03

o)

o)

—_

el

Ao Hgle nokg

=
=

7} selHg of

el Q47

5

o =

el

g3 ufe

1l
=

A, A

oA M2l %ol A=Y

1o, A W7k 24851 w7 s =2

5

S
L

54 2

1

o =
= !

WA o

REA-3

2ok 482 A

ifl]
izl

i
M

,ﬂl

oS

N

1 47

2006 FAER4E 129

L



Zi’i}g 01% 5 A

& 3 A3k ERl 10341001 | %4 |

4 g =) “'élzr B Ok & 03% Baek, Seoung-Heon

T A FTRAA AT EE 13554 (55)

A E-MAIL : shwhite75@hanmail.net
B2 TR el 0 AARE A7

A 9% © A Study on Market Segmentation Associated with the Selection
Attributes of Ocean Sports Tourism

Belo] At 919 CEEL

—

. AZRE DBFE 2 QEUS s
78 =

Q
[e) .
NE AT AR JeH SAE AL R AY AE 5o FAY

: Oﬂ‘;L XVL o AZd& E}O o A

B4, 7]
e

2ol

ATl TAR el ekl S

U
s AR ol &ele ol F AT ARE Astol WA Lol

elg el Aol el dalel WA AL AA 2

c st ATl A= Alw B JdHY & ARSATS ol &g

el A% - 29 o=
FIAR 1 FA( 0 ) =AF FA( ) whl( )

20061 12€ 304

A W 5 @ (W EE QD)

2ANtE 33 A%




	Ⅰ. 서론
	A. 연구의 필요성
	B. 연구의 목적
	C. 연구절차
	D. 연구문제
	E. 연구의 제한점
	F. 용어의 정의

	Ⅱ. 이론적배경
	A. 해양스포츠의 기초적 이해
	1. 해양스포츠의 개념
	2. 해양스포츠의 분류
	3. 각종 해양스포츠관광 활동의 특성 및 입지조건
	4. 해양관광
	5. 해양스포츠관광 관련 흐름 및 외국사례

	B. 라이프스타일
	1. 라이프스타일의 개념
	2. 라이프스타일의 분석방법
	3. 라이프스타일에 의한 소비자유형
	4. 라이프스타일과 소비자행동

	C. 시장세분화
	1. 시장세분화의 개념
	2. 시장세분화 변수
	3. 시장세분화의 이점
	4. 시장세분화의 전제조건
	5. 시장세분화의 절차
	6. 스포츠시장의 세분화 필요성
	7. 라이프스타일에 의한 스포츠 시장 세분화의 중요성


	Ⅲ. 연구방법
	A. 조사대상 및 조사방법
	B. 조사도구의 구성 및 신뢰도와 타당도
	1. 조사도구의 구성
	2. 조사도구의 타당도 및 신뢰도

	C. 자료의 처리

	Ⅳ. 연구결과
	A. 조사대상자의 해양스포츠관광 참여형태
	1. 해양스포츠관광 경험종목 순위
	2. 해양스포츠관광 희망종목 순위
	3. 연구대상자의 해양스포츠관광 참여형태

	B. 인구통계학적특성에 따른 해양스포츠관광의 중요도 및 수준 효용가치 분석
	1. 인구통계학적특성에 따른 숙박시설 중요도 및 수준 효용가치 분석
	2. 인구통계학적특성에 따른 해양스포츠관광 활동 및 쾌적도 중요도 및 수준 효용가치 분석
	3. 인구통계학적특성에 따른 해양스포츠관광(숙박시설과 해양스포츠관광 활동 및 쾌적도)의 전체 중요도 및 수준 효용가치 분석

	C. 라이프스타일에 따른 해양스포츠관광 중요도 및 수준 효용가치 분석
	1. 라이프스타일에 따른 숙박시설 중요도 및 수준 효용가치 분석
	2. 라이프스타일에 따른 해양스포츠관광 활동 및 쾌적도의 중요도 및 수준 효용가치 분석
	3. 라이프스타일에 따른 해양스포츠관광(숙박시설, 해양스포츠관광 활동 및 쾌적도)


	Ⅴ. 논의
	Ⅵ. 결론 및 제언
	1. 결론
	2. 제언

	참고문헌

