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ABSTRACT

The Effects of Regional Festival Elements on the Visitors’
Feelings and Satisfaction and the Moderating Effects of

Direct Experience and Participation

By Choi, Soow-A
Adviced By Prof. Jung, Hyung Shik, Ph.D.
Department of Business Administration,

Graduate School of Chosun University

The purposes of the present study are to investigate the different effects of
festival elements based on the visitors’ experience and their participation level
and to empirically study the effect of the festival elements on the visitors’
feelings and subsequent satisfaction. The study was conducted for three weeks,
using questionnaires with actual festival participants, both the residents and
non-residents. A total of 400 questionnaires were used in the final analysis and
the findings of the study are as follows:

First, the visitors’ direct experience significantly affected their perception of

festival elements in all entertainment-seeking motivation and PAD feeling

_Vi_



variables except for arousal. The results show that more direct experience
induces the recognition of the characteristics of the festival and feelings of
pleasure or dominance, leading to the visitor’s satisfaction.

Second, the high- and low- groups of direct experience showed significant
differences in the purely festival elements, i.e.,, customer-oriented service quality,
program contents, in the personally-related festival elements, i.e., family-oriented
motivation, and in the PAD feelings, i.e., pleasure, arousal, and dominance, but
not in the entertainment-seeking motivation, which is a personal element. The
results seem to imply that the more direct experience a festival visitor has, the
higher his or her satisfaction is. Therefore, festival coordinators can increase the
possibility of the visitors” repeated participation by developing various programs
and marketing strategies for encouraging people to visit their festival.

Third, the residents’ participation significantly affected their perception of the
festival elements in all variables except arousal, the PAD emotion, indicating the
residents” higher interest and participation in festivals result in higher
satisfaction.

Fourth, the two purely festival elements of customer-oriented service quality
and program contents significantly affected the PAD feelings of perception of
pleasure, arousal, and dominance. However, the personal element of
family-oriented motivation had a significant effect only on the dominance of the
PAD feelings, while entertainment-oriented motivation affected only the pleasure
feeling, indicating different effects of motivation on different feelings.

Fifth, the purely festival elements of customer-oriented service quality and
program contents significantly affected visitors” satisfaction, whereas among the
personal elements only participation motivation affected satisfaction. The results

seem to indicate that due to the nature of festivals entertainment-oriented

- vii -



motivation heightens satisfaction, rather than family-oriented motivation.

Sixth, all the PAD feelings of pleasure, arousal, dominance were found to
significantly affect satisfaction, implying the feeling formation through a visit to
a festival can increase satisfaction.

The study findings indicate that the festival visitors’ satisfaction can be
increased effectively by developing programs and events for festival participants,
providing opportunities for direct experience through strategic direct experience
marketing, and having them experience pleasure and excitement through actual

visit to a festival.

- viii -
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Folgoia= 6 | 0116 | -0022 | 0876 0.008 0.058 0.172 0219
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