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ABSTRACT

A Comparative Study on the Effects of Attribute
Perceptions between Korean and Japanese Origin
Cosmetic Products in China Market on Satisfaction

and Product Loyalty

by Li, Lei
Advisor : Prof. Kim, Jong—Ho, Ph.D.
Department of Business Adminstration,

Graduate School of Chosun University

Currently in the middle of time Chinese economy where the global
center of market. It has accelerated to be rising to the surface quickly in
the world’s economy. China has 5,000 years of history and the population
of 1,300,000,000, absurd buying power, and the consuming market it is
being proud. And it is not easy to occupy or develop about market. But
according to research about main Chinese domestic demand market, the
advance enter excessively and recently. The Chinese consumers against the
product which place multinational company is becoming accomplished.

From the research which it sees consequently, there is a place which
examines the purchase trend decision. The process degree of the Chinese

consumers perception against the Korean product, in the object and the

,ii,



Japanese product, what kind of effect to a customer satisfactory tile loyalty
degree and the price which is a consumer attribute perception, follow the
Chinese consumers in design, the product brand image and the home effect.

The research which it sees was composed of two portions of
fundamental grudge objection literature research and actual proof research
in preceding research. The origination old friendship necessity against a
research objective is described domestic W outside literature investigation.
It led the consumer attribute against the product it perceived, to execute
the objection triangular position with a customer satisfaction and an re-use
intention. It followed hereupon and the fabrication justice against
construction sets. Each variables and a measurement method and a study
model it revealed to set in objection literature research portion. In actual
proof research portion it executed a question investigation from the
Chinese actual place, it used it verified a reliability analysis, a main
analysis, an interrelation analysis, a structure equation analysis and the
difference analysis back with the SPSS and LISREL statistical program a
research construction.

The consumer attribute perception customer satisfaction and loyalty frost
effect goes mad from result Chinese market of the research which it sees
it will be able to confirm the thing. It sees more concretely the price
which is a consumer attribute perception, design, the home image effect of
affection (+) to a customer satisfaction, the customer satisfaction attitude
loyalty, the loyalty which probably is revealed that effect of affection (+)

to each conduct loyalty degree.
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el 2 F7} el Fad ARAToR YEHAR Y= Adolth A

7 BAY olxT:TtEAM Fx2 v AAl, BA, £3 T gloMe & 2

Sukzto|th
F=7l9EE 19908 THREH Too2 giA A ed - T4
s}, 2006). IMFL] 89712 <3l 1998 % E FEHIAWE dx7|dE9 diF

e 20023 FE tA] F=3IG o, 200430 = ¢k 2290 G o] ol=Z§
FE Y EL 2005969 VE EEAASF 25758709 482% 9 EEATA
5664 2219 211%E F=ol FASIATH(F=TEA23, 2005). ol uwet

T 20029 FH v AX D A1 FAUAATF] HAdT Ad 19924

ojth(H % - AT, 2005). LY T
BAAE Bl AAARCR 2 #AS B At FHAAC g #HAES O
ol HE AFA FIFHA G T AFAAY ol&S FFIHE /1Y
7y, FEae] BA BAAE FoAE A Taa, vort 4

o2 7] 71A E2E ATH(FIAF, 2005).
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At 2| 4 XhH| 156.8 +14.2
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HeE2E 12.5 +5.7
7| et 1.157.8
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23 AIAY AN Beoe dAH Aol I == wux



e

2EATL A0 BED BEAA B A4S o2 Ea AAA B veze

zul Aol Al Qlel FulE el BAste] AES A
g0 &3 VoA HESE AFS AEssis o] He Aot
AFolwAE AFe] et Aozt AAdctE AFS AFAZ Ivkg

9 golekn BAY 5 ek

2.2 20 A7 FALE

2.2.1 AFE73

o147 (2005)9] Aol FH Ao F AulAs ATl AM2E A}
g7 9 AReA AL AANE A2 BAS Folgm Fo i o
o g auAEe Aste AFd AM2E g Astel ad o
B A4 UhE Agaor Bk AgEe]l AAsel AFHE AFI A
Mat BEelm ARy W 5o mde xHe Mu2E o §Fe o
A= AOAEE 2 FPHOE WS ARSI Uk ols} gol, AuAEol
AT MUl 2 £FaAL Agste HolM Qe agol Ha AR
a4 S XY FEE Adeletn gk sbAe AFH Apl o] meb

9s WAL D dEd, FYE, 478, I, BF, GALF Sl =

avatEe] AEste AFoly Aulze THd e v =

k1

7F Ao

auREe] Qote £E WEEE =ATY 2 AFoU Aulze] Ao



NI E XIS

Feeh 8

31 A]

3} A

Aol 7hAo] YHEE svlAES0] WE

ol

o
N3

—_—

°
"
!

—

0

Aol & A3

o
0SS

il

R

—~
fite)

™

7v 7y 4 el

4% §49 Ax

o] 7}4e]

4 dolty. ¥y AIEE

-
it

o] 11 o

—
o

o

jlN
—~

H3hol

1 @ Aulae] deld a4E ¥

o A% A4S As

]

o

ol F 8, 7,

s

NI

=g o7]el=

o wet tAe AYSE AL 2

77 Sol gk,

4

, 10,000

1,000

=
=

o|% 7474l Wl

=7

1 aulAEe] AAoz A

3]

So=2 AA

il

, 9,900

o] o} 990

=
o

I} 2ol

W o] B AR AE

te2t= o)

J|

p==
o

o] g%t

ok
TS

A5l

| 2A 7t

Zo°

3

R

A

dl,

p—
.

NA e 45 48 =

.

=]

5
T

A7 94

Az zulg Aol

$ 4o o

7

w9

g o]¥l A

A & sh=

FAEF Aol AL wol

al



oA Z7de FoFol FFEAN YFole 23H Forvt HAadsA

Webd HZeld aua 4ed ei®w ohge wAE BAte Fo
W 2o S wAE} o 9A A4S RSl wet Z1de] vE e

ool A e WAA HB vplE BAASS LHAE 717

_,d
Of
ol
L
N
S

bl

1—‘
’%‘
=3
o)
[¢)
w»
]
5
@,
o
2.
=
=
i
AN
o
of
ol
rr
ol
¥
rlo
Y
2
b
X
N
Nl
)
N
N

)
-
I
0]
o,
Q
@
8
=

=
o
AN
o
ol
rr
po
o
%9,
&
4
T

2
u
)
BN
r o]
m
M
1
ol
g
o

|

oA x2E= A¥o] Uth(Nagle, 1987, Shankar, Rangaswamy and
Pusateri, 1999).

7V AN 2= (price sensitivity) = 7FA & A (price elasticity) = 7E A< W
of| 5 Z}ol7b Aok, 7FAEE A (price elasticity)2 7F4 9] Wste wel Qo
o Wzt&S Yrlste Ao AF Wi 2BAEY FoE e} =t
AHEEH Fo o] ThAEH o] o= ARt wet tAZAAe] dgtd
TH(Z 2}, 2004).
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Reynolds and Gutman(1984)2> B E o|u|AE ETF FEF&EAH0] At

F45s o] aulAe] 4eH Fxol e AXZ AXE 8 Aol 344

of 9lm AFS S ol Fejol @ =golm, £F AF WA

A FAo g AAlFeola BEdAd =4l ARgste Ao AR, Al

Valarie(1988)= # 2 &

,_?_
oleld ol st xzw

FA0 Ao Av¥AY} AAFE AF T
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o] u] X
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Paw & 5 ok F, 2ude And, AdH Fdge FEHE

FHAA Aoy, 54 AFSAHETGE =2 FF9 F4AA AMdelxn,

AR AlFol g vk dwubAQl HA ol 2w ArE A A 14
star Wl & = e oy AF e AAd FEAddd i AdolTe

2.2.4 AFELAZA o]lu] A
Q2317 olu A AE EARI FudA AAL Y% tEH Au=

M A A &8 HAth(Bilkey, and Nes, 1982; Cattin, Jolibert and Lohnes,
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A AZALEAS dEiE 984 E719e] LuAe FudEd G
=z ]

YA A avlabse] zha gle WEAA DA o] A ©hArE 2wt
g Aol g AlFE FA, viE, FelAb Soll miA= FdFH ol Aot
(Ahmed, et al, 1993; 1994; 1995, Chao, 1993,1998; Soo-Jiuan Tan and
Wai-Ying Leong, 1999). Bilkey (1993) T g Z7lol A Aat=El= A Folvh
MBl o g Ao F2e 2 FulAe =2ty stk =3 Roth
and Romeo(1992) AAMA & F o] #3F 25 =&dA A oA E A
2o AAFER AR Aol Wi AzE wgos SAHSEY] AlE
oal FAsL 9= AAA Agolgtn B Ao, Zhang(1996)e AE
Sk

.

o] YEOIAE Fao) hE Fuetn P9

Bilkey(1982)= H4tA] & ol #FAT A AAAGM= @d=TH Ee

T2 AlFe FASA W AR A2E FESAY ARV AFES
T d W AFHEL] FaF AA A GMRE o] g o] stk . ol g

A | ==, 2=
T8 Z2e oE gAF dAMEY 2o & F Ao A AFH L

AAA @A FAME AxF oW Ad HFte AOoF AXAE] A

BAAM A= 7H4, BE, AFFE BS, AF ISk,

2

2

Aate AFe FAL Hristed 9SS vAA Bo(Bilkey,1982; Cordell,
1992; Ericksonl, 1984; Han, 1989).

olide] FYEE FHIW AT AFe] o= YA AzHAENE
Uil fAAERE AFY 224 A% 24 QA AdE o
S5k AFel dalA anate] Fujeizo] 4TS v XA H

,16,



A3ABSEE

gxolt old SR% AFoG Aulzel P £uAW WE TuiA

o F@Aoln MWAQ Hrhwrgolth oleld e Aoy 74

HE

¥
]

W oolue Bud Ade mE E£gdc Bk JxE vt o
G ogem, Aasel Awae Mwe Azeld AFEA, dd, 292

7}

W= g2 5 At (Westbrook 1991). Oliver(1980)= AF3] 4 2 83}

o

N

AR B oMo x7] AFE T UHF

P

71 71EH 271 EAA

HN

ozrny AZHE Aold FFam AdHoz FoF u 31om, Churchil
and Surprenant(1982)= W2 FufAte] W g3 el o] thxet Vi A3
2HY 7Idste ol g A sdn. wEkd HHEs LvAke] A
S u)grte] B A w2 5 Adrh(Liu, 1998). o]l g wEo] thk AL
T 3A F A BEAA ol FolA gk

o] F o)A Johnson and Fornell(1991)¢] A fde #HS FAIs

rr
o
o

o Adel U@ Jlds 4uE ARFORA BE NS BUSE

po

olmg EA A AF v MYl HA(encounter)ol] Wit A HQl A

BRE AT F= v A

s

£ TAEtE dAddE o2 W A 2 &
H Ao AT Hrteke grled A A F(cumulative) W o]al &

ooz sge] HAS @A 2R Aol P 4RE JEFE wy

W, ZFWF(2005)2] ASolE 2nvlAe AFo I BHEEE AEA T}

,17,



<E 22> MBATOIA HAIE oHF

o 7 A atx T o Mo otxo &M
Howard and TORAZE X2 tiZioll cHoff EAEACT =uE ol x| & Abef
Sheth(1969) QIR X Abef
Czepiel and 1Mo EFE FSFZAF|= HEol ofst 2| Ao
Rosenverg (1976) | &2~ =7} )
NEoI e A Lo AEel dxoRol gl e O
Hunt (1977) |, '~ = == v i E=PSE= R
= 7t -
xte| #ot
Engel and _ _
AMAE D MENCHOFS| 2AX|0j 5 Ty
Blackwell (1982) P P horel @xiols Bt
Westbrook -
ol % R osls MM uS
(1981) Tl F 7 | y
Westbrook and _ B}
Aol st MMAH e
Reily (1983) T o i
Tes and WION |~ Sicher MZo AM Muzhel Rolof st uhg
(1988) MM HS
Sereng, ME e MulA ZEO OB MME w2 oM
Mackenzie and 2™ Abe
Olshavshy (1996)
Bavin and Griffin| _, = = =z
piol Aol thE BWrIHD FYsE HAH U
(1998) s
Exatefol et wS - HME - Mulael S8 =& o . H
, HZ . MUl A K| 7F 2dlof] CHEF EEAEE 0|EE|MEA o
Oliver (1997) lf q | FIQP ol chst = i 5= M |

20
=]
Zastol RAE SEOIM MB|ZaE oz
=

=

_{Tél-ﬁH 7_|EH E o x O}

o, SR ox Jfd AHelol chEt Mobs TloHeH =
~ = L3N orx
2= 77 (1998) Hl@m5t0f OtE of 22 mc}
Anderson, Fornell
and Lemann Al7bol zdabstol mha al Ayl HHo| =
(1955) e °L+D|0“| ”x: ?;Hof 4++|71<:f.;h:|ﬁnf|01 THH B
=[S L= FAlE = ™M % ol g7 e 2=
Johnson and i - = B
Fornell(1996)

ZA ¢ o)719(2000), "AAWES AU A Wl we A7, A%
et sty Al EulEska)

HEEY UEYAY grdel wH otk A 2719 BEEAT
AAE AUt HEEe] ol dFe wA AUAA, B AW AW} v

,18,
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il
R=)
fu
A
ol
9,1',
D)
§2
30
i)
N
=
ifd

A= 7IthHet Azt
o] Aol Ao on g9} Ay A5 2oz ZSHFHAHL 7Y
EIAE 7Idet Aaekes Sddor FgstA SAstE Aol oY Aotk
(Anderson, 1994).

olo] &l Oliver(1980)E 7]tle} BAXE M2 =P Ho|n, 3ul T A

FAHE 48 AysteR Jds AgRYA T oA5s Basdn F
Fahggont ol AFAA h-/1 YA AUTYRoRE Lol @

S/ENS] AR U ABE FES & F gl FFER U F,
A

7HY Holgtd AEOE X EFH Y + Ade S AAE A ol
3k FAES Asty] s Yi(1991)= AlE (Product Ambiguity)2]

4.1 FAE9 A9

AFTAEA B3 A= AR dFA=d o gstA A= st

Czepiel and Gilmore= FTALEE 553 AZdA A53HA Ad3A

,19,
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and sasser, 1990).

g
b
[
A’
)
>
ol
-
[
b
=
)
Lo

(o3
ol
B
5
e
Y
Lo

FANETA 5o 25 JFL ol WEES} FAE Aol WEA

54 AT B VIR o) FAAW AFWIES FHAD ol 5T
A= AF N FAEE FIAE ATo] A7) WEel SAAF T

AFo 2 H3hSwitching)E 7HsAol Foleth TAE #3 AT F=
&

ZEAY,  BAdA FHE 9F¥SE Ad e i UEETH(Kristensen,
Martensen, Gronholdt, 1999; Rosenverg and Czepoel, 1983).

THEE AR EE @ 2 WMFsS ANG F Ao
AHABA A B S/ BEaEe A, EFYE, AT, SA= AA
FEFS MAY AFHFAME AFFE, AFonA T A FFS vd
I B SITR(el A, 2000). FW FAES] AFE AHEY, UMELE Z2 4
HIZ} BRiEe] AFpAeE A A Fujols(F o], 1996; PEs - HWA, 1990), A
=(AHAE, 2004), FRAREE - FAG - FAY, 1999), B EFFF(FVI

. ol&Al, 1997, ¥R - E<A, 1990; AR 3], 1995; o] 7% - %3]

,21,
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A 2R AFNHE 2A

2.1 = 3AF olviA ] wE A Fe| FFol I 2]

FHAge @A AT 195 £ L AAAPEAS T3 I
AEEe #5591 Ak oo W FF2MAESY 2ugFo B

=

93, &n) ) Zo] WolAWMA WAL okt 2uAZEA WAzt Sy
A 2 F St HAEAW, BRAF 2 OLF AFFH F9HH

F% 445 vigol B §7/k SUHD oo BE R AVFE

2

o] AA® Ads) A glev, AFE AxA] FRE S wolA
Hdue Zo] ¥er Wold Aoz dand. od FRiruAL FHFL

T W AF UF oJe A JRE FAss) Hi, Fze] AE v

Al

2

| wel wolE sA @ Aclth ol BEA AN AT AES)
AE gelstthe A orlsy odF Aold o3| FRAMNATL AFL

9 Folete AL AL & Ak
Webd B oA7E @4 4E¥L AE H4%F 394 2 amdd Az
2 AE 9] Aol

FRET QRN Az A T T2
A7 oHE £HE Aol ol

ZAL8laL o8 EUYE AR wE T

we $RES ddseR vaRAsna d.
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7Ha 1 FFaHAS0] QA T 2 A sAF wE v

zx9 A 7o)

o
ot
2
-
)
N
N
X0
o
Y
o
o

AR AHgshE Aol Aok =3 HE3 @ AFY B ol EAEL 71A <
FARTE 978 BYste ARE B it £ AvAEe AFS
H5s7] HAsl 2314 7HART oy} AzbHlE, FAEE, A W E7A] =
gPog Azt =, AZ4HE 7tFold A #A 7FA (objective price)ell gk
ojgzte] FHA AL BIT. F, AFolu MHIE o] § A] o] &AL} A
e AEES D3 T}(Zeithaml, 1998).

A A AR ARH Tt 52 AA H4E 712E sha 9lor

(Chang and Wildt, 1994; Erikson and Johansson, 1994), Al &7}4-F4 A4
Ao x JFgFS d=tha 3t tHRao and Monroe, 1988).

E3h, Zeithaml(1988)2 7Aool Faste AT o] dhsii 271A] FSHA A
gaka ok AA, 7tAol AFES FAFLEZN ET)EoF st stH o do
o= Aot F, AF

H2p7F 27180k & 3}

kel

24 &t AFS TsEd 2389 9%

o

B

o Aol ®eFE I AES FulE] A5
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o Fo] gotAERE AFo Fuld FAAHJA JFES = Aon. =4,

AAol EABT BANZA AEHE Aol U AFSol ofahw A Ao

N AF] Fold 34H 4Fe Foe Al
weta] 2 AFdAe 7tAs A v &gt mEddel 7xste Auz

7Hd 21 : =3 F U AGE 7HE L HEEd A+ dFS v

2 Aolth

HAele BBt Ae BHAY B U4 AnAAE FYBThE
1

ARz AEH H7IE nA e
Jxs} gebd & Aok

HAe Bhasz Asde Asdsts EgHd BARLE EhFE
5oz AE Yxpole tha] AulA7E voA g AgHolgtn =4 u

2| AE wrEEA 2 Ao 3 AnAE AEZYAolS Hre w 587
3713} 2)
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A HHol A Wk ol HEHA HHIA 1 ANE £FEA 271 A
e ggol A7 Aotk WA ol WA BHo| FEHYS W L]

AE ol AF UAAS B BE5A B el

EHAE AFS P AS AFS Ad W Aot =t gAHow
AFS TAHE B werd] 2uAEE ARE FA7E B A2e
Ade 27 98 444 AY 040 A AFL A wEe

g Aolth.

A8 22 : AFHRE B TAde] BAHAFE BEEo] 499

FEFS UE Aoln.

e

rr

Gaedeke(1973)2 2 &8z HAE=o & 4#AA &S HAE= 719
H 2o Az xe] A3 o]yt LS LA PTE. Johansson and

Nebenzahl(1986)¢] AFolME A= BAHE AFo] Fxor Aite

2

a2 BAE ou X7 YwMndn Gt Cordell(1992)¢] oA E 7y

>

degato s AatE AEFELS BRE AZINAN THE AR 2L BHASE
FATHL segte LHAE AAARAEZT)Y FAFES doa g4
stAl Bokal 3th, Tse and Gorn(1993)2 FAFFo] ¥

MAE BA=go] AaAY EAY A" FEAFES AT Ao
AFe] FAFTC] Yo 4" A= Bz #Agle] HA4hA ¢
dEge Vet FAS Y. Ettenson(1993)2] AT oAM= Lvl A= Al

wol W WA FrjfrAAAANN BaaE S07] A olFE F &
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74 2-3 : =3 FA dA BAE=o|H A7t SYHASFE EEo J

CEEKLEE PR

2.2.4 QA= olu]z g wExx

BE AF P BASE FrtolvAel we $AA Fe PHH 9L
wE Aoz FEA gom, odd IrelnAe] FFe Frhe) uid

BALRA FF B AA 52 B3F wgd 2As 2 Aok &4 o
$koh. Bilkey and Nes(1982)°ll ¢3st™ =7te] iz AATAFEHR AF
2 BAER e AATHC] w2 Ik vl WA FHe AeE v

=

Ho

Yok Wang(1978)2 ®lar &B[AEo] T HA Aidd AFS A
A A AFEG A Hridoa 3

AR olw A AnlAte] AFH7Ee FulTe] FFES v H, H7te}
vz, AF, @d/vheA A& wet A GFH o]zt AT

TR AF gAH AR GAQ dAA] ARG = AFFTE AT A
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 FEEICED

3.1 A74 7+4

B Aol AE e B ul e wBFH s1Ze] 2t A

L

B
B g0 3 WAoo 7 A3, Petrick(2002)9] ATFE EWE 714S

rr

olgZolol W sAAA, AAA, olgTA AW, FAA AL

FHOZ Likertd 58 HEZ o]§3el, F /) NEFZL FHHD o

o W3 ZTYATE "M 28R Ztt - o) oG 2 UJEU Y =X
s,
3.2 gz
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3.4 /237 olvA

2 AFA = Nagashinma(1970)8] Ao oJ3tH, iAo #SA Tl A
AAAE 54 =79 AlFel Blzy oy &nA7E S =7 Al el
B A4, B, AR oy oln A= AF I £H, =154, 4
A& BXZA v A, G dEolgtes Mg Ee Y FxHe A= A
AEA] gk olE A E A Sk wEtA & AFelAM e dAFA ol A 4
e FH8
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A4 AFEN R ALAE

A 1A ZTEAARA L ARFH

of &3 FEQ 175585 A 52 AFE-3HA

Ao EAS HW IAT) 4.62% A7 9538%Rew, AHS 10thrb
6.94%, 20tH 7} 81.50%, 307} 10.98%, 50th7} 0.58% = e HES
o AgFEFoEE AEA)] 347%, HE(A)Ol 60.69% A (A)o] o]
35.84% = UEIWow, AFEALES B HEF/AFA] 12.72%, 2 Q/H= A
o] 12.72%, AMF-/71€A o] 24.28%, 715 /&dFC]l 1.16%, v/ Anv]=Z o]
0.58%, A+dH°l 1.73%, ¥4, AAdA7F 0.58%, st o] 45.09% =HAEFaL St
4 A5 Z"oAE 10009 ©ld7 42.77%, 1001-20009] o] 20.81%,
2001-300091 el 10.40% 3001-40009] 2Fe] 8.09%, 100004 ¢+ <4< 10.40% &

Gt
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N
K

v
EH
Jii

A

(=)

Am

A A

o] 54 M=) | F8 AJAE(%) %)

w2t 8 4.62 4.62
ol 2 165 95.38 100.00

10th 12 6.94 6.94

200 141 81.50 88.44

%19

30th 19 10.98 99.42
50th 1 0.58 100.00

aEC 6 3.47 3.47

ol & (A 105 60.69 64.16
- (A) ol 62 35.84 100.00

A/ A 22 12.72 12.72

73 /e A 22 12.72 25.43

AR/ 714 4] 42 24.28 49.71

Ne/5EE 2 1.16 50.87

ol /A 1] 2~ ] 1 0.58 51.45

el 3 1.73 53.18

9, o9 1 0.58 53.76

il 78 45.09 98.84
71t 2 1.16 100.00

100091 ¢ o3t 74 42.77 42.77
1001-2000%] ¢ 36 20.81 63.58
2001-300091¢+ | 18.00 10.40 73.99

e 3001-4000%] ¢+ 14 8.09 82.08
7 4001-5000%1 ¢ 8 4.62 86.71
5001-6000%] ¢ 3 1.73 88.44
6001-100009] ¢+ 2 1.16 89.60
1000091 ¢+ o] 18 10.40 100.00
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A 2R FF 24T FF - AR HFF A

QAFX *E—E _ - s = =T
duols i SEEEE SEEE TS
107 39
7} A o] A=A
FAel A=A 5.7% 1.7%
187 6™
5o 71231 Qlo] x
FEel | 7L sleiA 10.3% 3.4%
194 554
HAT7} S5
AEE A 10.9% 31.6%
337 404
715 0] Eolx
Foel Fer 19.0% 23.0%
624 417
g 29l wk= A Zhobx
o Al 35.6% 23.6%
167 131
=% o] o :{!_ Oi
T A 9.2% 7.5%
104 6
77 /}jg_o %o A
St FFem 5.7% 3.4%
6 104
7
[ 3.4% 5.7%
A A 17478 17474
v 100.0% 100.0%
A 835
Z OE o T = =
Pearson Z}o] A3 ik Fit (FE£HA)
34.546 7 000

*p<.05, **p<.01 *xxp<.001

A ANEBARRAN JEsAR] FHIRFES



‘399l ge R olA"T) 356% 71 BE WSS AARADL QBA 57

m

FL ASFE olf FA HASIF FHANT 3L6% g Be v

o
o
_>|“l_'1

ARk FxirsgEFId dRSAGE vlaste Al AT, “gEe] o
ZEA I QA7 “a R} ghe A Zolxvt =E A ES Abgste ol f = 7t
7y 5.7%, 10.3%, 35.6% LERT A Holu “HA=7} FHs|A,""7]50] F
ol 7t dE FAF S AMEste olfE 247 31.6%, 23.% I ETE =4 R
o]i1 9t} Pearson x2 Aol7@ZE Ay QA w2 FFE Au A o

Fol B Aot BAHOE F9% RO UERTHp<.05),

A B e S
b EE
A s 3}
haz] haz]
oAl 5% 08
1.7% 3.4%
234 22w
71A
S 13.2% 12.6%
™ ™
bl 217 27
12.1% 15.5%
™ ™
%) 187 89
10.3% 4.6%
B 104 1063
L o] A
A& 59.8% 60.9%
o 31 3%
1.7% 1.7%
2 2
7
[ 1.1% 1.1%
haz] haz]
4 7 1743 174
100.0% 100.0%
=1 Og]le—E
20 = =R = =
Pearson 7}o] A+ ik Tt (F&EHA)
5.637 6 465 (n/s)

*p<.05, **p<.01 #xxp<.001
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=
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x1 0.82+

x2 |0.68(13.26)

x3 10.81(16.33)

x4 |0.66(12.86)

x5 0.66*

X6 0.57(11.90

X7 0.78(12.66

x9 0.70(11.62

( )
( )
x8 0.65(10.89)
( )
( )

x10 0.66(11.00

x11 0.97+

x12 0.82=

x13 0.59(7.95)

y1 0.77+

y2 0.80(16.16)

y3 0.77(15.49)

y4 0.79+

y5 0.78(15.96)

y6 0.78(15.80)

y7 0.80

y8 0.86(13.45)
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y10 0.73(11.27)
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o] AFH5d WA= I
<H4-9> M Zol cfeh ~H|A HMX|Zto] SHETO O|x = PE
(et=&tat 2 &)

H| ¥ & 5t

oy EEA | EES AT gk Tol=E
A
7tA .288 061 272 4.688 .000#*+
7lsd A1 094 .093 1.176 .241(n/s)
Aol 191 .067 .200 2.835 .005*
a3l o 220 .061 .243 3.596 .000#*+
Hal= .166 .073 .168 2.283 024+
AR 8.365E-02 .075 .071 1.117 .266(n/s)
R-Square = .548 Adj R= .531
F= 33.489 Sig = .000
*p.05 **pC.01 ***p(.001
<E 4-10> M Zol st 2H|X ~dX[Z2to] SHETo o|X= P&
(2 &2 452t E)

H| =3}

2y EFQA| EFs A% 17 Fol5tE
H
7tA 6.652E-02 077 .052 .859 .392(n/s)
7lsd 116 .068 A1 1.708 .089(n/s)
Aol 184 .073 1783 2.508 013+
MM 297 .064 .330 4.627 .000#**
BE .158 .065 183 2.427 016+
H AR 134 .061 A31 2.181 .031+
R-Square = 610 Adj R= .596
F= 43.778 Sig = .000

*p<.05

pd.01 ***p.001
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Hal = -.039 .089 -.036 -.439 .661(n/s)
2 AEX| -.041 .091 -.031 -.450 .653(n/s)
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g 0 AHe FA%E BA dwde 4%, 27, 1Y, 11 £F 5
827k Aotoln st Ba 53 FAORA AFT W AFAE 471

L)
S
rﬁ
I
b
~
Hi
rlo
po

o2 ngth webd 74 2271 AdHAT

M 239 AFEFEA HAH BAS|E A BAHAAFE WEE] ()
oo G 1A A ol AHe AUt DA 2uAEAA 50|
AEshe SHRAEES Ao 5 Yt o] REF A A FAL B
o o8 & o] WEel AuASA 49 ArAZAY AT &3

A=l (Pride and Ferrell, 1985) 3}7%% 74 5o+

o
=
iy
N
>
ofo
_O|L
3
1
S

44 GEs7] WE 9EA3 QA 194 geA M =2 F Utk B

Aol Ay FHAIZNAM SFFRA= i RN A G2 do=

b

=t Bz thaja Aae] $=87] wiel sigsdES ARl Bt

g o BR=o|n A= AHRgle Aoz Bt wEkA 71 2.3 714 ETh

74Ha 2420 Q)= EgFE A Wg LA oW A7} SYALFE HRro H(+)
o] FEFE WA A olgte M-S AU EH AT Erickson(1994), Han(1998)2] 17+



e F4, 28, 87N 2 1A 474 g HEw Hrhe
AE Az olulA] E43 BAF Aok AL A7 AU A Zaa
W &AL AFL pojsted AF B DHEs) &

PAAZE A Fe] FA I

ae!
o
o
u
Y
=
o
i
N
=3
i
ox
oX,
o)
£
O
rr
P
_04

0. FHaRAE s g st el FREAC] e W Algdl
A7 AFFAC AT APAT HY5E BEelE Ao B

D2 748 24t Ad HAc

A AdFHPFe] WMELE HEZAE, AANFALE, gF5F4= 474
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2 20

O &t LISREL =& %]

25 d=2 2 orsk L!SR?L %Z‘Ei} t-value E__E
FH=A FHA 2 &t

et A - s 0.29 0.31 5.33xx 0.05
Y12 CIXf2l — oHEE 0.76 0.65 6.225x 0.12
Yis BHE > oiEg -0.01 -0.02 -0.41 0.04
Y14 HMA| - BET 0.13 0.14 217%% 0.06
Bor BHET > WESMET 1.01 0.99 1562+ 0.06
Ba HET - EBIESME 0.74 0.71 10.82%x% 0.07
Bay BHET - AXSME 0.78 0.91 11,6150 0.07

* pd05, ** pd 01, *** p{0.001
<3d" 4-2> MAME2E AE5ZD

Chi-Square DF GFI AGFI RMR NNFI CFI
572.28 208 0.88 0.83 0.053 0.90 0.92
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