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ABSTRACT

A Study on the Effects of Self-Regulatory Focus
on Consumers’ Attitude in the Advertising

and WOM Situations

By Kim, Young-Shim
Adviced By Prof. Jung, Hyung Shik, Ph. D.
Department of Business Administration,

Graduate School of Chosun University

The present study attempted to investigate the effects of self-regulatory focus on
consumers’ attitude in relation with the types of advertisement and the product,
time pressure, and purchasing time distance factors. Research on self-regulatory
focus has been conducted mostly in the areas of advertisement framing and brand
extension. And prior advertisement framing research related to self-regulatory focus
has been carried out on very limited types of advertisement, namely, positive
advertisement, negative advertisement, benefit advertisement, and property
advertisement as major types of advertisement. In addition, studies of consumer

information process related to self-regulatory focus also have been conducted only



on a limited number of factors, such as common/differential factor, prior
knowledge, advertisement context, and congruence/incongruence.

However, in forming the consumers’ attitude, other conditions of advertisement
should be considered, such as image or attribute advertisement, unlike the prior
research where only limited advertisement types have been explored. Moreover, the
studies of information processing suggest other factors that are closely related to
the motivation factors of consumers’ information processing in product evaluation,
such as product types, time pressure, and purchasing time distance. Therefore, it is
necessary to investigate the interactional effects of information type of advertisement
and other various situational factors, which have not been examined in previous
self-regulatory focus studies.

In addition, research on consumers’ self-regulatory focus has been mostly
conducted in the advertisement context, but not in consumers’ word-of-mouth
(WOM) context which is similar to the advertisement context. The present study
attempted to examine the effect of self-regulatory focus motivation not only in the
advertisement context but also in the WOM context. The study consists of three
phases to investigate the various roles of self-regulatory focus: Study 1 and Study 2
concerns an advertisement context, and Study 3 concerns a WOM context.

Study 1 adopted the between-subjects factorial design based on the previous
studies, creating 8 advertisement contexts from = 2(self-regulatory focus:
promotion/prevention focus)x2(advertisement message framing: positive/negative
advertisement messages)x2(product type: hedonic/utilitarian product) design.

Study 2 employed different advertisement information types, ie. image



advertisement message and attribute advertisement message, and looked into the
interaction effects of time pressure and self-regulatory focus. In the study a
2(self-regulatory  focus:  promotion/prevention focus)x2(advertisement message
framing: image/attribute advertisement messages)x2(time pressure: 30 seconds/30
minutes) design was used for between-subjects factorial analysis, creating 8 different
cells.

Study 3 can be differentiated from previous research in that it extends the
previous advertisement context to the WOM context in examining the effect of
self-regulatory focus. Study 3 tested the role of self-regulatory focus in consumers’
product purchase in its relation with WOM information types and time pressure
factor. Between-subject factorial design of 2(self-regulatory focus: promotion/prevent
-tion focus)x2(WOM information types : conceptual/experiential cue information)x2
(purchasing time distance :1 day/2 weeks) was employed, creating 8 WOM
experimental cells. As for the instrument of each study, Study 1 used MP3 and
electronic dictionaries, Study 2 used digital cameras, and Study 3 used sneakers as
experience products. Pseudo brand names were used for all the products in order
to control the subjects’ prior knowledge of particular brands.

The experiments in Studies 1, 2, and 3 were conducted independently, and the
participants were seniors and graduate students in education: a total of 202 students
in Study 1, 184 students in Study 2, and 198 students in Study 3. The collected
data were analyzed wusing ANOVA to test the hypotheses after relevant
manipulation checks.

The findings of the study are as follows.



Study 1 showed a significant interaction effect of advertisement message types
(positive/negative), product types (hedonic/utilitarian), and self-regulatory on
consumers’ attitude. Specifically, consumers with promotion motivation showed
greater preference toward positively framed advertisement message while those with
prevention motivation formed higher positive attitude toward negatively framed
advertisement message. Also, consumers with promotion motivation showed higher
positive attitude toward a hedonic product whereas those with prevention
motivation showed higher preference toward a utilitarian product.

Study 2 revealed different consumer attitudes affected by interaction between
self-regulatory focus motivation and the advertisement message types (image/
attribute advertisement). The results showed that the more promotion motivation a
consumer had, the higher preference he/she showed toward image advertisement,
while the more prevention motivation a consumer had, the higher preference he/she
showed toward attribute advertisement. In addition, the consumers’ attitudes were
shown to be different by being affected by interaction between self-regulatory focus
and time pressure. Specifically, those with promotion focus motivation showed
higherpositive attitudes with higher time pressure, whereas those with prevention
focus motivation showed more positive attitude with less time pressure.

Study 3 in the WOM context revealed a significant interaction effect of WOM cue
information types (conceptual cue/experiential cue), purchasing time distance, and
self-regulatory focus on the consumers’ attitude. The results showed that particularly
in WOM context, not only is product attitude formed by cue information, but

consumers’ self-regulatory focus also plays a significant role. In the study, those



with promotion focus motivation showed higher preference toward experiential cue
information than conceptual cue information, whereas those with prevention focus
motivation showed higher positive attitude toward conceptual cue information.
Furthermore, the effect of self-regulatory focus on attitude was shown to be
different depending on the purchasing time distance. Those with promotion focus
motivation showed higher positive attitude with longer purchasing time distance,
while those with prevention focus motivation revealed higher positive attitude with
shorter purchasing time distance, indicating the purchasing time distance affects
consumer’s attitude and preference.

The three phases of the study imply that self-regulatory focus plays a significant
role in forming consumers’ positive attitude toward a product. The findings of the
study suggest that companies consider self-regulatory focus as an important
segmentation factor in establishing marketing strategies for having their consumers
form positive attitude toward their products. The present study also suggest that
the future studies of consumers’ self-regulatory focus explore various individual trait

variables so that they can provide the field with more rich empirical findings.
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FRAoR ANHDL FAFFAN AolFAZA 77 LuAH e NE 3%
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2 tt. Harackiewicz(1979), Kruglanski et al.(1975)¢] A FolA =
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z
)
o
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Aol A AFHQA J&ES 3|2 Deci and Ryan(2000)2 5715 A&F5Ad A= M9
1} AA B719 F 7R 89 AAY BRWsites 7
5

o 7124 Aol REES A7Iskar, /Hde] WA A

N

oz AASEA WAZH

2¢l
7N1AaARAdolEte MES AASAt(Deci and Ryan, 1985, Ryan and Deci, 2000). ©]

7@l I Az HE2 B RS B3 AEA A4S T AAHT

flo

A oH(Hayamizu, 1997; Vallerand and Bissonnette, 1992).

<E 1> AV|2RA A5 BE F71HF
RS
H] 2} 7] 2 A A (Nonself-determined) 2} 712 2 A (Self-determined)
(Behavior)
=718 3 ANA =7
sEE 257 914 2 571 ;A
(Type of ' (Intrinsic
(Amotivation): (Extrinsic Motivation) : o
Motivation) : i Motivation)
244 | wzd i 9¥zd  wnE 23 99" 23 599 23 wAzd
(Type of (Mon i (External (Introjected  (Identified  (Integrated i (Intrinsic
Regulation) | regulation) : Regulation) Regulation) Regulation) Regulation) i Regulation)
QEPSY EEN RSNk
93 ) w4 WA
(Locus of (Somewhat  (Somewhat
¢ (External) (Internal) | (Internal)
Causality) External) Internal) %

A5 Ryan, R. M. and Deci, E. L.(2000), "Intrinsic and Extrinsic Motivations: Classic Definition
and New Direction," Contemporary Educational Psychology, 25, 54-67.

Jo

27187974 o] &(Self-Determination Theory; SDT)> 71Qle] d5=x4d 3 (behavioral
regulation)s A&4 &2 A71E434 7S YBle A=E 7HAL FEIIEE W
A 7= AL o & F Ao gA4H FrI= AQde] AAs=E AU

e AEe met @A 7] dEel Arjzde] A= wet gddd oA s7150l
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71 FYE st 2 AAI EAYA A7 ALE 9u)dktd. T3 Westbrook
and Block(1985)> &7 MEZL AFTAdAY HIe 714S stz st=
AFs7Is bdE AlgES 74 AY £33 8-S 27 59 ArHAd8A] B3
2 712 FEsAH.

Higgins(1997)€ AtEE°] A2l BXE FFA7I€ F¥S A7 9t Aot
T Al 2 A (self-regulatory  focus)® 7HdS o] &3t WA FIFEE FEE7I
(promotion goal)¢} o W& 7] (prevention goal)Z TE3IIIL ATH FHEHEF7E UF
2HAY vetd A3E 7] 98 dAY FFE FHATIE e FRE AL HHE
guigit. qu A7 EUNSFE2EAY 95 Fe 2RV dojve AL =] As
A FFS FAstEE HRE Ad FEHE Ardd. O ¢ &R AEA
A7 FufE7el dEd B d7El vHARE BHAA A wegp Fesre
T E o]FWY] AT =AY HAFoE AAHUAN FujEr] AATE zke o]

o212 ZAo. wekxd B dAFe &HAe SAAEF 74
o] d&gS H A= FulE 7= Higins(1997)9] A+ 2ol F 71A 714 S T4

Fstarat sk

o
4
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>
o
il
flo
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stk o] 2& Izt A A FURE AFAA FE dRAA gton, A4
Eotol A HAol8d FESF 213}, AAMTAA Y grrAA, A E] el A
of XA FAANAY FHAFNE £ AFE]l FHEoIA gkt (Festinger, 1957;

Heider, 1958, Kahneman et al, 1979). ¥4 Higgins(1998, 2000)°] AtolifA| =5 o]
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st AottAlE & W M2 FREEE T 7FAY Aokt
ANzHE AT FAS AT Higgins(1998, 2000)= ©] o] 2o A A E o}

2} o] o] & (self-discrepancy theory)S 34 H3|A o] Fojzl Ro=Z z7te F7]et A

>
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of.
_0|L
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A o] &(dual process theory)s A3}
U¥ro] Ry sue gt =15
5

=
Fue 1EFS v ol £4S 3w

t H94gee FREnD B,
Higgins(1998)] ol 4 A2t F75tn 152 svsteln 478 FAE o Agre
NE 7EEE 2R AolFARE S ASATL FAD golth FAHoR Fgz

rlo
[-'U
I
[
e
X
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&
rr
=
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I
i
&
o)
ox
=
il
e
N
o
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r U
2.“:,
1o,

A (promotion focus)

Bge GANTEE BEY FAH Adel FAZPEL F 5AE use wde,
o =4 (prevention focus)& EVEAHAY e 49X = A3 F AEE dojut

[e) =) = 3L © O =] ST [e) 2= =)
AL U g8 A4 48 fAstE BE, Aol 42 4 At ¥HH An
ol 5714 298¢ RFE AL v

< 2> AoktAzF Fol I BF
of &k = & (prevention focus) kA= H (promotion focus)

-5l M XU\ E=x ~3EA AV H A=

oM, Mgl BT, g ST ~ME, B, BN, dusT

-8 Zoto ol -2 Zao 2z

-sluMefo g SxeA -MoMEfcZ SEYAM

ot M3 -waE 7

e E N - He Y B8 £7

Z}E @ Higgins, E. Tory(2002), "How Self-Regulation Creates Distinct Values: The Case of
Promotion and Prevention Decision Making," Jjournal of Consumer Psychology, 12(3), 177-191.
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: Higgins, E. Tory(1998), Promotion and Prevention :Regulatory Focus as a Motivational
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Principle," In Mark P. Zanna(Ed.), Advances in Experimental Social Psychology, 30, 1-46, New

York: Academic.
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3. Aol A=A Lv|AE T B3I AT

e AolFAZH FE AFAvY 47 e folzM 23 B, Ar%

0
o

d x2Ex3 5o dSsHA AMEst gou, A Y guE dEl I Ao o]
T oHAA Aotz T e FUl A77F ez Zed dlo] A= 3§t
ok 1 5% AoltAlER 57 B AT Higgins(1997)dl 93] AltE ol F=
w53t A, uAR ZoklA AEEo A7t FAFHNA ok 53] w&3)

ol M= gy FES AT AVITHARZA ATV F2 ol FAAY%T. o] EokolA

A

o] A7t AlE Aot AL 2 5P 2N dupitrg 2] AAlo] AE FrAlEt A T
Ast=7tel wet A7 24 JedeAE Be AFEA 2A73AI9 A7 &5 79
5450 HxHo glof niAE Zofe] AFde zolE Fi Uk mHAR EokollA

Aokt Al =4 5 71S Higgins(1997)9] 178 B2 st o571 3457

rr

2 TR, U AFFAEY 77 AN % AF] BFF Zue] 9FL

=A< 4ol Ut(Higgins et al. 1997). & FF2HL2 AL 245 A5s=
A FEHo] Jerng, FFE7E B4 AFE oM dste 23z Fsiy=
AEE FRE7 Adzge dRoldn & F v w3 FAEVIS #dd HF
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(Seta, McElroy, and Seta, 2001).
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offt
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2
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o
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& dF AtEE2 A (quiescence) BHEE FA
7F vebe wbdel dafle BFole F 2 (agitation)o} #EHE FAF BE & IF
< PR H(Higgins et al,. 1997). AopitAl2d &71= AREAHASL 7dode 9&FS
AT ddte Aol deiMe FFxA 718 A4S A ArEE © & 798t
T e ddtA ' A dME Aixd T8 4TS Ad AEEe ¢ F
71938t Ao 2 YErsth(Higgins and Tykocinski, 1992). §3] Aol A2d #HA =
71A7E A 712HA Al =S gFded, A2 AokypAzy F7 AT

HgRte JuAedt A8 4% 2 o getds 2ekgel

01

o 2HL 7

i)
o~

O 2Re BHEAT AFAZE 5 ARAYE St Age BaH 4Pl w
g W FEHE 2 B ol A= FRA Wt ne FuAYES s

At Fo g 7]Eo]l ok F7l HAITHA=U wEME AFEGL Eko
(Crowe and Higgins, 1997; Shah and Higgins, 1997).

AAATEL AopFAzY BHol FoR Aoy Aol we YNHoz A4
F Ao Aetstz ilD}(Crowe and Higgins, 1997, Rosse, Hur, and Pennington,

1999; Shah and Higgins, 1997). Shah and Higgins(1997)= HAI ARl Aol Al =4 &

718 FUI AIA S FFFoT T e oz 3 FH Y AL A 43
S g2A BAgte 2R =&Y 2 Syl WwolEAdxAY AREA ¢7E uig
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© ASE A7 bg2A HASIY FA2FET7Id ABEHE7E 24 1 9FS
AFdAT B APAFEE ©] 2L AoktAZRH F717F 24, 71993 EAY A
< BA 2 7 FY Y AdgAFed dFS vHSE Eusty Jdok(Crowe and
Higgins, 1997, Higgins and Tykocinski, 1992). AtgE o] owg 57| o5 HF o 5o
A=Al wet A5 a4d o AHANEYE @eds & F Ao w2 oA
T2 &HAY AopqtAlz el wel Fa 9 FRAGGAAY AnAHEE E2A U
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1984). AbilZ F1il(thinking advertising), &% 4 3 1l(attribute-based advertising),

°]/d & 3%3l(rational advertising)Z TR 7% 3= HHAAA Fae AFY 5H0

M RS AZlsr A" AEe A4, HE, 55 WAE & U o3 W

g

$& =g Ao, FelFoly, Alasts A2 FHo] dth(Aaker, Batra, and Meyers,
1996). oleigt AR ANA| A FaolA Fagh AL AuArE FaoA AFEHe ZERE
Agate] AFol g H7HE st AAA FAolth Puto and Wells(1984) Ao <]
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< 3> TAF Fuv A A} BAFH FavA Ao &3 v

AR oA &7 BN FuvAAe &z

1) A2718 TAALE BARE W(75%9] 3)1) 8 ARG s A58 9 B4 FA4o T

z *}( %ol ARt gt #dd & A 18] Bl 2 Zo AA ;q;y)rxj‘o]
& (Meyerowitz and Chaiken, 1987)
BRAE AHEEHA dsks W 7 42
23 Bt AEPS do Eez
FurEg gEel 713 FFHe] o &

(Homer and Yoon, 1992)
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st wige RA FARY 597 B
(Gaeth, Levin, Cours and Combs, 1990) 3}

3) 344 Aol ¥AH TA W FIAES
S GomA 4B Wl FARAA ool E Al ASE AR e oilE“% FAE
1% Folle WEH PFL BY oA

(Andreoni, 1995) Karsahi ,1995)

AR HFE(1998), “FaoA e Zgold &I . dAFolE2s TAHLE TFuFAT,, 9(9),

193-212.
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2 Ae](0491)F Holx vk wekA LHAe] AolqtAl ] F7lo wE AuA vk
el o] AFY FRol wet AolE YEh L & FAsAH. o= AF9
ol wel BEA HAo] d2A ved s AdFdAFe AS 2o g 3l

T}(Babin et al, 1994; Engel et al, 1993). 54 AF<9 71534 7I1X7F e A2 1

Lo

AFo] B4 BAZ Aser f8sTE AL ovsn gow, oo w 287
2
9 FHow AFaA EeAA FH o]FolAA Hr). wde] =4 AFe A

ANIAH AN)E AAF BAND FYRTE FFEA FALL F 5 dE 59

o 98 FuFolATh WM ABAES AolFAzH Zr)o uwel AE
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<# 12> 7MEHSS 9T 224 (ANOVA)

&S AFTHE
T= ARE 4SS Fat sig
AtottHd =
1 247 042 .861
=7|(A)
2o A X 78 (B) 1 2.804 597 581
HMEREC) 1 4.427 6.646 0117
AxB 1 4.689 342.9 .006”
AxC 1 1.505 107.0 014
BxC 1 1.113 .849 479
AxBxC 1 1.066 16 .899
Error 192 .666

* p<.05, **p<.01

<a¥ 2> AokiFAzA F719 oA R AFGIH] H5AE 29

Atotm M =2 S71et ZoAIX] F& o AottH EH S22t HMEFE 2
dsagsn dsxgsn
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A2A A72: AkFAZAS FLANA FP(EINA 2
4 FIAAA) D ADFAAY FEAE

=

1. d529 7H2 274

11 AckFAZHA FuAA f3EINA BT L 4 B A A)e]

ARAE WA AMEEY 7193 #-Ee R £8§, AP, A, ¢ T &
I BEdE dde FRAT FAAA Ay &l daA d2A FERE AHgste
W2lS Bt (Maclnnis and Price 1987). ©| v x| Z319} &A% Faio oist AR A
B AAAH AHusle vt (Maclnnis and Price, 1987; Oliver, Robertson, and
Mitchell 1993). HI & o|u]z| e} £A34 FHAHHAGo] F5 wletHol A= AR AR
A #A e st wAeolgt= A7t A w) A o] th(Maclnnis and Price, 1987). o]¥| A= <
v A3, §3AE e ARAHAFY S22 A BdoFH0 A ZIRkE T 719 A
AZd AR 48 18-S 9 v th(Childers, Houston, and Heckler, 1985). 1]
A 71 Aol AL digte] utgAgstE Hrtsted o] & ¥ th(Keller and McGill,
1994). ol A& stto] thtoel] thali A MG AlFol gl e 4 Fxo VS F

A D HuA ol fEo G2 BASo B APue 49 FuHoz

i

#4422 ZAolth(Maclnnis and Price, 1987). ©o]¢t& W2 HHE Ao EA7 W<l

1p

o

4 BRAAAE HelE FrAelm, BAH AAAPNAN B Belwo] dojd 3
49 Ange o AFach A

ANEL A A4S Hrlelr] YA A7 ES 2 E3H(Sujan, 1985). I A

el
il
rlo
I
oX
tlo

Nz2 HrHa A AR T
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A7l B 7tsAE FAFeEZAN ARE AFAT = FEFS BEdva AgdT= B
Aska Ath(Wright 1973). AlZEeker Azl vk Algtd

7bedt o 7hA A dide ARAE &7 A wEt M2 JERE 75
sto] B3 FriRAd S AAZIEGgE oln] 719 &Kol FAH e s B7IsHA
U O A4S AN HAsE FAES drbte AEAYAZES AXA Dvh(Park and
Lessig, 1981; Gregory, Lichtenstein, Slovic, 1989). o3t ZWHo|A M|z F 7|7}
FFEHE7 FoAdFs o g2 FHY 5oy HH A 3 Hrio] g &
A(conviction) & T3l FFE HEE SAstLA 7] wWE ol AZESEEEe] A ofo w7 A
30z ¢} 30+o] FolXohd 30&c] FolAE X Ue AFH7E viets o A5
Aoz gt v A2 HE7] 2¥ALFE AFTFoel tig 3PS I35
7] 98l Haghe] FesE wyel o8 dAY Fol FRE VxR AFHEE ¥
et e Aolk. AopqtAlx3 B AW A< Pennington, Aaker, and Roese(2004)
o dAFollMe &nATE AFol BALFF FFEHTAN FoAR LnAe AEH
7F SES AF@g)e] uigtel dal 9 454 BES dEhdH, Gz E )
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7P 420 A EHEVIE A Lnlake AREsbete] A
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d Aolth

<E 13> 4729 EE 54

AT 2
= ol () Bl 8 (%)
oA} 74 39.8
M 0 X} 112 60.2
M A 186 100.0
1941-204 0 5.4
21 A -25A] 87 46.8
e 264 -30A 63 33.9
31 4 -35] 6 86
364 0] 4t 0 5.4
A 186 100.0
ol & 157 84.9
ze I 28 5.1
A 185 100.0
1008k 2ol B 122 66.3
1008+ 2l 0] AF-2002+ 2 0| 2k 39 212
2008F21 0] AF-3008+ 2l 0] Bt 20 109
T 3002k 2l 0] AF-4002 21 0] BF i 05
5002481 0] A} 2 1.1
A 184 100.0
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A72E AWNAT UG, NFPES HFO2 she] 1093 P EAE Y
Ak 49e QBoH AdeeR AZY F 19077 MEH ] BALP $UA 4

K

5 AL 18655 HFTEA AMESAT R SAS FAHOE AHRWE <3k
13>3 2ok AMe gA7b 74%(39.8%), AIA7F 1129 (602%)2 VERY Hm A FE 9
A 7F Aol BA FeS ¢ vk Eg A% BEE 194-20417F 1078 (5.4%),
21A-2541 7} 877 (46.8%), 2641-3041 7} 639 (33.9%), 3141-35417F 168 (8.6%), 364 ©] o]
10 (5.4%)2 YElRt. AERFFE vlEo] 1579 (84.9%)E YHEIR o™, 7]&o] 284
(151%)= Yetwth 45T A&5S 1007w vho] 1227 (66.3%) 2 e o H, 1007
°]7%-2007H A W] v 39%(21.2%), 2007+ o] 4F-300%t ARkl 2078 (10.9%), 3007 o] ¢

-4007- A W gko] 1%(0.5%), 5009+ o] do] 29 (1.1%)9] o2 et

A7 ANHT Qe AFCEA UADAGE AFstel 2ARAT. 24 o)

gol dnkla AR dgAES Xt o] olEe] TEHLE Hdzde AFH

231 A HxA
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25 A3 AFE AA

251 9729 Ay

<# 16> A729] AoktAlZRA Tk AGEe] F&E Ay

M

Ay 33
A}AMNE 302 W2 A2 e fAE sdgsS FAdsol 3 Aol
AdsYt, 228 A2 Y& Luxi2 JAE s 71E AR A4
30x 7‘“’] 2olr TS = é‘%ﬂ“ A7t Ax, FustA gulsA =
o] +Fdtttal AZHol FAHCR AAHT AFUY. 302 WE AE s

?

AN

ot
ox
P
il

CRES
57 AANE 308 Yz Q42 U g spvgs Fdsio 8 Asto] wa
30 AsUd. 225 HE U2 _Lud2 HAE steete 7)E AFRg HHE
- Aol Wobd T81S strete R F9rt A3, Tojzbs divleid F2
o] +dttta Az o] gAHeR AYHI dFYT.
AsANE 302 WE M2 UE YAd Jidets Pl & ggo] 24
s 225 M2 4L _Lud2 QA 7vete 25 Fdstd ofF d9
302 | £ syt §Y% HEogE o 22 HAEY AFE FIFE  Usd
o AR HEdAME Be A7t J& + JdFUTh od RES 2 A4
Fod o F2 AFS 7HE AQYUT 302 W= dde] F44 8!
R
= AAAE 30 Wz ME Y dAd s FAsjor & Asto] WAy

gk 823 A2 4e Lui2 U9 Adete 2% 793w obF 4
Ay 4 Ut 59 Adolas o Fo AYE AFES FUE & 9
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N
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[07e]
Vv
r2
-
N
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)
2
=
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=
o
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M
1%

23t

25 x(Eigenvalue)
T oAl HEEl = My
_"—_

MEZEi £3 0.946 2.560
o472 2 0.942 18.286
1 0.847 18.286

Cronbach’s a .906

32 7 A% 2 e

321 AokFAZAH olvA BIAANA 2 &4 BueAA] FE4E Dol o
3 shase 4%
AolFA AT ov A BaAA R &4 BauuAA] HEAEEHE AFH 2

9
I <3 19>9} Zo] Ueyt. WA 7}E32 Aol A AT FadAlA 1Y Gz

AHRE HAST AR FRXFFTVI S LRALFF ojuA FuW A A ¢ A

° 2 YelM=4.27) 7143137 71325 BF A A FHAY ol #d Adge APArd
Rui Zhu and Meyer-Levy(2004)2] A7Z 3o} @& o] 3t o FEI AF10A4

d
o] 713 FLF Wt AR EHE Ay F FHEHEV LviAe MEE
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AAZ HAAY 3029} %ol NEATGE 2A G AAMY 284 4
HAYE AFE FRVS AT AF B FUW o FHL Erhe Qo
AT Ak

PR2PENY 2ulAdE AYL AASA L1 Fe AT AF) £ YW By
ARAYE e HAT, PFRAF/ Luge B A7 AdGuS L 57
F FBANE G228 gAY A0 2 Ao BN A 5 9] B
Aol 308 W o HEH =g e A0 ol & Atk WA A
Pupe] zo] wek 2ulAsk Jue HEH ZWel YFHE YRALE FeA, 3
AH Zwel FHH ARALE Svl Wk AuAREst 2ePe dehia 9
o,
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<3 19> Ag29 APAGE AFExe Hay FFHX
EISELE-¥] RTE ¥ E=¥]
TE ol o x| 2 A ol o x| 2 A
2 2
ZIOAIX] | Z Do Al Z IO AR | ZHDoAlX|
0% 5.02 2.77 4.02 3.13 3.41 3.27
(.968) (1.066) (1.322) (1.058) (.870) (.967)
302 4.66 3.10 3.69 4.85 5.14 5.01
= (.741) (.841) (1.320) (1.492) (1.237) (1.346)
4.86 2.95 3.89 427
A
(.879) (.953) (1.522) (1.373)
) 3.87 4.09
A
(1.324) (1.449)
7R AEE ZAsGon, ()Y A ZEAAY.
<E 20> 7HE AT S AT ZAEA(ANOVA)
TEWUS  AFHE

T ARE RPN RS Fat sig

Kot Ml =

1 2.655 017 917
571(A)
20 AIX] 7 (B) 1 3.906 .009 .941
Al ZHeEH(C) 1 .394 .003 .968
AxB 1 4508 2321.6 013
AxC 1 151.671 7811.9 002"
BxC 1 8.441 4.437 .285
AxBxC 1 1.942 .002 .967
Error 178 873
* p<.05, **p<.01
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A 3R AT3: TARFAA RolRAEH B9 AR
g FoAAALDSGY FEAE

DA G 3
L 739 72 24

11 &4 TAFGANN AolFAzd 5719 ARV F39 FE4E

Sheth(1971)= F+3 o] AlAIF 48 (adoption)Z} 2H4k(diffusion)GAlA T3k <

&

< 3l ¥tha 33, Price and Feick(1984)2 AviztE0o] Fwl & ZAA 3= oA

TR Fakel DAFS Sl AeH, F84

Aol AFl BE 712 HEES fASA d WA FAL FIHoR AF
o 4F sdan FAAAG. ol T AT A 4HAS] TuE A
W AL o EFAolr oW ZHdME FuRT K FaF AT &du Yo
= AL @

e Agae] R FAAAA AGA AEHAA=UE AP H

W&ol wel 2 Aol Aldd ArE Auiate A i WS 4477

ol AHEZA AR R AFo] BAEGY AFHIIE FALE FE Ut (Petrova

and Cialdini 2005). B3+ &B[2S oA YA lEE AMeta 250 Frgta A7
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T3 A73e 2ANSE ALY FEL AdFARY S/E AN Ao

Aot AZA F71= t=16.990(p<.000), THAIH A= t=14.601(p<.000), BEH TA K

< t=13.868(p<.000) 2 YEY} FJte EF7F SutEA HASFS e Utk

a5 TR HE bl =7 EEHA 17
Xt o} 7R FAEHEST 93 5.594 1.069
. 16990
=4 o RN =7 105 2809 1144
o Al 1 104 5.048 1368
14,601
o173
Azl PES 94 2510 1,034
L
- Cn s 91 4.989 094
chM 78 RS 13.868
107 2934 1075
BA R

* p<.05, *** p<.000
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, <3 30> Zo] yetytth. £ 4%, AoltAxd 7 F FFRHE &
e ARH AR Az HEE vEHlen, duzdEri anAs e
GMAPRA A5 BES YEle ZoE yeiut. webd FAG g Aot Al
23 ARG 3L AFEHE FE5AE &35 Yehl 7pE5-13 7HE52e AA
HAch ol FagdolMe HaAAFA Rui Zhu and Meyer-Levy(2004)9] A2 %
o} FAre ARE FAERHE FAR A6ALFE ALEGE Fol FA|Hela A
dHor Adade JRE AT o vl Aol AY AFS AHdte 2RSS A

A st A4A JuALE FAITHE A ¢ 5 Aok wEd

A4 dloley w445 AAD Felo}

A aMgre o 45 HEg dude 23

N TRe BER NQERAY FY A ARUNE

= FR2PEI B2 HEY) A7) 2uA 1FS AST + 3E AW Ang
5

e FASJAA FHAR HEYIE

3.22 AopqtAl 23t FolAIH AT S} AFa Gl I HEee] HF

7Ha6e TR AM AotstA AR Tl AR o] FEAE Fatel] g AT
CEAN BAERE <& 29>, <3 30> <A 4>9f Zo] YERY. L4AH= T
Goll A aBlAfe] Aobst A2 w719k A AR e} FeAE F9E vEd HA

613 7HH62E BF AAEAY. & o FAHeR AWEW FA2PE/Y A
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WA AY7E Bl Fe w e
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i
-

2! B ol it} o] g A= Pennington,
Aaker, and Roese(2004)%] AF-ZA e} o] 7|3te] Holxl FujAH A= 4nBIA7}

T AR S sted TR At Fuiagel tE ZAE HE JeHer @

A B7Y Wryg At Z7IE] 2Fd W ©§ A5HI Aeln. ole BAALR

= Fuish BAse] YAY BEs mMad 9 AAY Ao FHHow

19 A5t ol gd ZHA AFRPE/el Folg suE FAHA 3
B § ASAY] e W FRAFAYRGE Nud FRHAFALDL AR W o
AsAcGE AL &+ A WA oA BeAE PAL £ oARAL 59

A a¥Ae EA 54 neda a¥ae] qaHE PR Ads pod
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<3 29> AF39 AIAGEE AF o Hy TFH=A
SAEH S| eSS
T EE Zeln EE Zen
| A
CHA R CHA R 2 CHA R 2 CHA R 2
o 3.70 3.02 3.86 442 431 436
= (1301) 0.812) (1.050) (1.026) (1.281) (1.165)
prol 400 436 416 3.90 3.92 3.91
e (1.095) (0.953) (1.038) (1.333) (0.957) (1.119)
oot 3.86 412 4.00 419 413 4.16
- (1.185) (0.899) (1.052) (1.185) (1.151) (1.161)
] 4.000 4.135
oL
(1.052) (1.151)
c7d AEE 2RaRe, ()% £AE BERAY
<H 30> FHAAZS 9% HAEAH(ANOVA)
FEus  AFUE
22 X8 T BARS Fat sig
Aot Al =
1 1.010 115 775
=7](A)
HE oA S8 ([B) 1 1313 568 569
Zoj Al E A2l (C) 1 321 046 864
AxB 1 2.075 13.482 005"
AXC 1 6.744 43.820 003"
BxC 1 237 15.200 016
AXBXC 1 005 003 991
Error 190 1.221

* p<.05, **p<.01
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