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ABSTRACT

A Study on the Regulatory Compliance Behavior
on Food Safety Regulation in School Lunch Program

kweon, Seng-ok
Advisor : Prof. Park, Hwie-Seo, Ph.D.
Department of Public Administration

Graduate School of Chosun University

Many administrators and managers understand the importance of
regulatory response behavior on food safety regulation in school lunch
program and introduce the regulatory management paradigm in their
organizations. However little is known about the determinants of the
individual’s regulatory response behavior. The purpose of this study
1s to develop an understanding of the factors affecting the group’s
regulatory response behavior and to apply the government regulation
theory as well as food safety regulation theory in the social control
context to wunderstand how these factors affect the regulatory
response behavior. The research model of the government regulation
theory and food safety regulation theory include various constructs
based on market failure theory, regulation theory, and safety
regulation.

On the ground of government regulation theory and other social

control theories, this research suggests the research model and ten
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hypotheses to explain regulatory response behaviors. In order to test
the proposed hypotheses, this research developed measurements for
each variable. Research constructs are operationalized based on the
related literature review and various theories. Questions to measure
the role acceptance of the policy target group were adopted from the
previous safety regulation studies. Items to measure official control
and unofficial control were modified from  Jaworski and
Maclnnins(1989)’s previous work to make them relevant to the
regulatory response context. Items for regulatory response behaviors
were adopted from the previous studies. The final questionnaire used
in the main survey(24 items in total) are shown in Appendix. The
questionnaire i1s carefully ordered to prevent the respondents’ common
method variance. In the questionnaire, the multiple-item method is
used and each item is measured based on a 7 point Likert scale from
'very rarely’ to 'very frequently.” To assess the measurement, the
data for pretest were gathered from a questionnaire answered early in
July in 2005. The sample consisted of 60 school feeding employees
from the Gwangju and Chonnam elementary and middle to high
school organizations. Of the 60 questionnaire distributed, 51 survey
were received and 47 were usable. The final items were decided
based on the test of construct wvalidity which 1s analysed by
convergent validity and discriminant validity and on the test of
reliability which 1is investigated through the wusage of Cronbach’s
alpha.

The main sample consisted of 181 school feeding employees in
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Gwangju and Chonnam elementary and middle to high school
organizations. The data was gathered by means of a quota sampling
in July of 2005. Overall, 400 questionnaire were distributed, 193
questionnaire were received and 181 were wusable. The unit of
analysis, for this study, was the individual. The hypothesized
relationships were tested by the structural equation model.

The result of this study suggests that the role acceptance of
regulatory target group have an impact on the type of regulatory
control. Role acceptance as an exogenous variable in the analysis
model turned out to be a powerful tool for expecting the regulatory
control type of formal control (0.263) and informal control (0.418).
This results mean if the regulatory target group admit and support
the regulatory authority each other, then some kinds of social
association and communication mechanism begin to build up.
Likewise, we could infer that accepting the role admit the formal
control which is one of the regulatory authority’s mission.

In the explanatory powers toward response of regulatory target
group from the regulatory control types, the formal control proved to
have a statistical significance to the regulatory compliance (0.207) and
opportunism (0.516). As the formal control of regulatory authority
increases, the regulatory target group seemed to adapt themselves to
the policy implementation of regulatory authority and also increase
the opportunism behavior, accordingly. It is confirmed that the
informal control variable does not have a significant relationship with

the regulatory target group response. Even though the regulatory
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authority make an offer a social guidance with consulting to the
regulatory target group, the regulatory target group does not seemed
to adapt themselves to the change with implementation.

In order to examine the mediating relationship between control
variables and responses of regulatory target group, we introduced the
regulation agreement as a mediating variable. It is confirmed that the
regulation agreement variable seem to have a statistical significant
mediating relationship between formal control and opportunism (2.207)
and between informal control and opportunism (2.056).

However, there 1is no significant mediating relationship of
regulation agreement between formal control and regulatory
compliance (1.546) and between informal control and regulatory
compliance (1.034). We could infer that the regulatory agreement
variable has no mediating relationship between formal control and
regulatory compliance as well as informal control and regulatory
compliance.

This study provides a meaningful implication on the regulatory
compliance strategy having decreased opportunism of regulatory
target group on the food safety regulation context. The main focus of
this study 1s that the degree of regulatory acceptance has an
mediating effect on the relationship between regulation and
opportunism in the food safety regulation. It suggests that types of
regulatory implementation strategy need to be selective according to
the regulatory acceptance level of regulatory target group on the food

safety regulation. The regulatory target group shows negative
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response to the food safety regulation if they do not agree on.
However, the level of opportunism did not show any difference to the
types of regulatory implementation in case of their level of agreement
1s high. Thus, it is need to increase the agreement level of regulatory
target group with utilizing the education and communication strategy
to the regulatory target group.

Even though this research has drawn theoretically and practically
meaningful implications, there are a few limitations. First of all, the
use of self-report scales to measure the study wvariables involves the
possibility of common method variances for some of the results
obtained. In order to pursue further investigation of the conceptual
model, it would be appropriate to develop more direct measures for
regulatory compliance behavior in food safety regulation in school
lunch program.

Data of this study was collected from regionally confined public
organizations. The results may not be generalizable due to the
organizational characteristics unique to those regions. In order to
generalize the results from this study, we need to collect data from

various regions.
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AA, A= Aol Ao s FASH Fv= Aol o7]
el HFe= AA= F= BAA Fejel thE FAVE Tl Ha
oy Hols 2NARSFAY BRI, At Al & A

4 FARAA 2 987 FAE T o @ ARA AL 5

Qb WAom st AAA FAGE g RE AL Yo 57
WEol 2 Mk EAL FAGT £F S Brishe T Aol
WA QGge] ks AAFAL A5 Azre] Aot AABAL 4

EAZ St Qe AT G 2 AABHo} AFe) BalA
Q4 gl dal FAss] WEol A AEsh W A= @olh(Lilley
9} Miller, 1977: 53).

S, FAYFE WRRE FARLHE Y Ao w, FA w
AGAAEA 53 2 AR o] FAAI BI(HPA, 1992 21).
MR EdAe A5TASE A9 24 A FANA ofHow A

o,

A&FAL ARFAE WA FHORA EE JRFAS 03

A

o
)

L rgogA FeE=dy FAVRe MAA T wE B 7px o
2 UE F Ui AW A, 19920 396-397). A 7HE deEsta =5 9
o] A&atAE dA7E g il R A ATS FEEe o
4o Ak

5) THAIA, 2FAME AR tREE ARA Al 22 4
2 A BEe zAgh AR AR Adste] AT Al

& BARAs} 71%e
FaR B HE 0E AL BEO 348 sl QXA opIdE QU0E 48T FE

QltH(Peterson, 1985: 376).
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AgFARA QA 22zt ARAA FAS wss de o] Foix
= oguee 2494 ALFAT 2 ot ANl o B &
A7 AgTFA ol FAZ T FAARE Fajol A AE

&
WoeA Fael dgk A tAVE deeod. 2o

ol
flo
)
1o

< FTAG= 2= A9
sl el el o] qrAlZ| o] # HAHA AAY A& AE 1A
o8N AgtAe AEd JAHS Bt Fee A&rAE Ak
o] el A&ItAl EFE AGAAS Adste WS AU doernw
HEEA B gAY Al Sdel A WEd HES zHEo] Had Ao

+

AR, AR AL AR5 A

o AAEe WA

-
xS
)
rr
Sl
o
N
o
i
A
o,
oiX
lo
PL
T
o
i
=

of JEE AR Ao o
AWel §893 4% 5ol Wy =4 A9 th(Almond Powell, 1978:
286-321). webd AR FFANAA et e AL AHE
Ade % 7] wEe wea e AN WEAHE AdEE o

7

is

2
AA, FARA AAGAARE FAAsh AR gae 7R

%7 woh metd Qe 2%e wAR Az wa, 53

rr

6) Lowi(1964 : 678-691, 1972: 00-323)¢ ZAES & A4S Adgsta de A
ar® AFea gon, 53 FARANE FHe) oiE AAE & Y sl ni

v Seolebn ma Qe



A o] oA AGE AW YRR A5 A5 o
AR GAIg Wy bt AW W FrRgel FIE AAH T4

WA e WESH Juk(bsl v, 2002 360).
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=

FARA, 2FANE JEAAFAS EFFT Q= AHA FA
Aol WA B fFel weh 1 FRA pEHw g
ARA e AN BHS A5 Aol og Ao Ak 42

_/I:
S Abgeta vk ey oldd vFd QAR AAFHES FA
7

A A SHolMe dAvtedel el Azbe] e sEtor g ¢l
et Al A= 7lEd AL A
ol vk, whEbA g =rbe] #ekrlEA FEEw oty FAA, AL
A, AAA oAdel meks o wrbel] b AR AAsdEe] Z4Y
A dew, wrbmty A A 54 Hol A whdojt

TARAL] S FEets WHS ShAbe] uhet
of A theetA wEstal Atk Balche A
st7] $lete] FHE WSAA
gfoleta A8t de=d, oHdd MYATFS TFolEN TEoES

)24 72 A3 Yok 27k AASE AgAte FRAL, FA4

8) Fol&2 79l AlglEt ol Hoe-e Bl A AL H5se 4
Ao 7t fele A=) wkg-ke] Astel <3| %@Ol
g A=3 u-S-7hol = Z8H(reinforcement)”} E Qs T Ay WEEE 7k A=
oﬂ olaf st A, = e S 2o FAA 723agl j} Loy B804 9 53 72
e 14 74akagl FolA shGol 2 e Hlﬂxﬂm frolders e f%% zlio}ﬂ% g}
(ZFA1e 1981: 226; Neiman, 1980: 21). & *olioﬂﬂh Qe ol wA=
S0 A 2HE Fal Y vbd F o2 AolgFo FEA =W Fal 915}. =, ziz
Lo]2oA = QI7Fe Q17ko] ol7|Ad W s &3t dAd uet YEE= AoRE 7
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2% ARE A @AY HAE wA dn AR F EE 2d@ 4
$AE BATLYOE solF T HF, YE, /1T EE $71EFE
G4 EE ASA @ 5 gom, 4FAYF A BAHAAY
WA Fest Qe WlE T Adgel hetel BRY ARE A
TO4E, AR, T EE §7 249 A8, ARYW, AR E£E 2
MEn & WARES Wa & vk el AFAAR e B
drii QgEE wels AxGAAA 1 LS Aol FRAES

A2A AARYY 79

FALY GG e GFF BRAF] EATY, A Ul A FFo
web A fok S FAS B wek AAA FASh Al A
FAZ s 4 ATHEWA, 1992 28). AAA FAE AYTFA, 77
2ol g itAl, FA LAY Al AP BAH BE o

g atAl o, AEE Al BHed, 2RARIG, 1

jatal
ot

1~>

] 22 o)

M

SEARN S, TS 2o 4o A Bue wAw FAlol
A, FAe Welo] whel AAA FAG WA - ARA FAR w5
9. ARA FAE whdue pAn A, AFAAEA, ATEA

32

olrt

o tAE TFEH, WA - A FAE WE AR A, A8,

EAolg B¥A A, A4A A4 Al 5& LA AA, FAFD

of wel WEA A #94 AR dE 4 Aed, 384 A
it

[e]

o
=
o
rot
=
N
i
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Jeta, 914 A
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o
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ol
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AFFoRA & Fustes FAlh WA, FAH - WFAA 7A
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24, FAFAE QuAon B oEa FAS Bk, W
A A B AP A FelRA 2@ FAR TED F
gom, B AFdAE FALBFEE FAFA M BTAFAZ 585

of Thg3} o] Az Ay E A

21steb Al @b Eh(Heide, 1994; Jarworski, 1988; Mcneil, 1980;
Ouchi, 1979; Williamson, 1991). A F- Aol oA A 7] &3 A o
AAG Abole] #AE AE A BAC bESE B S 3 =7F B
o HMEs & F= Ud. FZ AT oy 24E Fvel wet 25
v AFYAA, ZAE agu TAY Ed g (Meyerst
Allen, 1991; Mohr 9], 1998). &2 FAle} &2 FA 7] o] WHfol ufet
HAHAola dAGA FAs= AS duety, A FA = A 7] ol
o]

o 7HA 2139 BEAES =7

TAZIEI ARG R G Aol o] AFE A BAE= 289 §E7HA

a1 Y (Granovetter, 1985; Ouchi, 1979). °] &5 7[x & n}&
T 53X, 5854, ATA, ¥8, 7Ie s uAY ARl E
34 geo] /hdE v (Black, 1998; Kaufman¥ Stern, 1988), ©]
e AE A HE S BT AR-AAY FAzY HA A, A

o eabdgswe AwaA woh bAFAe] wEFAEAE A
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TAHGHE Atolol AHE A3 A "ol oEskA € tH(Ellickson,
1987). A ATt A 2 oW Aol A A 7] be] HARL O] AR A =S T o)

2 A g "t (Laufer?t Robertson, 1997). HAAFL L 1A o)
BRAGAA 2AS HFL AFARS AASEA qFAl o] A A A F el
el SAAZIA do o] HlFAFAzt o] Fold Afole AwY
Aol dol & o]Fofx 7] wiEel FrAZI#HIY FARTHGES AZ K1t
22 ol & stAl Ak FAVIHS AN Y-S FAsto] #E

A Abole] =44 AA= 7eA, BAA o9,
278 Fde ", 7 Ao 24 o3 @ d v (Kanter, 1972).
AEA s AEZIEY 22 Mol oEsty WA Aol EdE Fa
(Black, 1976), AAtt#3 ALdtHEss d4sA HFs= Aont
(Black, 1998; Jaworski, 1988). & 2§ Aol = A3 4 <Q SHds st
A 7] witel AA A AdqHso] AdT FHrp F

A AEYo] Hu, HAZZEe] qFH o2 FE ] oj& gLt T
i g = A nHHA Foem

rok

2. ¥

of

% A

HEAEAE Ao FAUFAelA AR Bhete] o
g 7 zA3 ARAZ 22D wE 5& Fabo] AFHow FAse
A A A 2AL FE FAS 2@,

NAAS e Fad Feje shpz zuash Aiagre] Guel ¥y

ol v EEn, AAATE AE 48, Azvd, Bav|zt

X Ty
y —1 0O

B ARE SPs7] Mol zuat ARHow wgAR R
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Shervani 1996). &AW, v F A FA wWAYUYSTLS 23 4d 5 Ao Ik
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