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ABSTRACT

The Effects of Empowering Leadership on Innovative
Behavior of Organizational Members and Organizational

Citizenship Behavior

by Lee, Seung Il
Advisor : Prof. Lee, Kang Ok, Ph. D.
Department of Business Administration,

Graduate School of Chosun University

Leadership has been dealt as one of central matters in the business field.
Many companies in Korea, especially the big corporations, have introduced a lot
of organizational innovation programs to cope with the international atmosphere
making a feature of limitless competition and glottalization since 1990. Due to
changes of organizational atmosphere influencing the study of leadership, we
come to need new paradigm about leadership. Recently, a variety of theories
about leadership have come out.

The cause of studying new theories about leadership is related with the
changes of business atmosphere. Businesses have changed their atmosphere
seeking stable efficiency into flexible and innovative atmosphere that is suitable

for the rapidly changing world situation. Therefore, individual abilities of
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organization members are considered as one of the most important factors.
Gradually, we emphasize leader’s role influencing to organization members in a
little different style comparing with the way used in the past.

In harmony with situation emphasizing leadership, this research will show the
conceptual system about empowering leadership, which doesn’t have theoretical
frame yet. Also we are going to investigate the extent of influence in the
team-effectiveness dimension when organization members would recognize
empowering leadership. But, the process from perceiving empowering leadership
to taking actions is so complicated. For that reason, this research will study
complicated psychological process in detail.

Specific aims of this research is as follows.

First, we will examine the existing researches about empowering leadership.
On the basis of them, we will search out the relation between recognition of
empowering leadership and innovative and organizational citizenship behaviors.

Second, we will practically examine how much can recognition of empowering
leadership directly related with innovative behaviors and team commitment
explain innovative behaviors and what mediation roles are done.

Third, we will also practically examine how much can recognition of
empowering leadership directly related with organizational citizenship behaviors
and team commitment explain organizational citizenship behaviors and what
mediation roles are done.

Fourth, we will verify the validity of the model planned this research through
examining the influencing power of subordinate variables of empowering
leadership which has effect on innovative behaviors and organizational

citizenship behaviors.
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Finally, we will present administrative implication that helps you to raise the
level of innovative behaviors and organizational citizenship behaviors through
analyzing concepts of empowering leadership on the basis of results of previous
researches.

We distributed questionnaires related with this research to workers who were
employed in an bank and in a financial institution from October 14th to
November 10th in 2005. There are 287 samples gathered through making up a
question. But we use 251 samples to draw a conclusion because a few answers
are not enough to raise reliability of measurement and get useful results.

We made use of statistical package named SPSS V.10.1 and LISREL 8.30 to
verify a hypothesis practically. The ways of statistical analysis used this
research are as follows.

First, we used the LISREL analysis in the main and also used the SPSS
V.10.1 analysis in the basic fields. Then, we revised data users’ errors by basic
frequency analysis and technical statistic analysis. We analyzed distributions of
all items for a response as a basic data. Moreover, we applied the Cronbach’s
Alpha reliability calculation to explain reliability and appropriateness of
empowering  leadership, team commitment, innovative behaviors and
organizational citizenship behaviors. To analyze appropriateness factors, we
carried out searching cause analysis and conclusive cause analysis.

Second, Linear Structure Relation Analysis was carried out to verify the
relationship between organizational concepts. That can show us what both
direct and indirect effects are.

Third, we used the technique named Multi-Regression analysis to realize the

relation between subordinate standards about empowering leadership and
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innovative behaviors

Fourth, we practiced -Regression analysis to verify the relation between
innovative organizational citizenship behaviors and team commitment.

The main results of this research is as follows.

First, carrying out convariance structure analysis to verify the appropriateness
of this model is possible to analyze the structure model. Subordinate variables
of empowering leadership have a positive effect on team commitment. And team
commitment has a positive influence on innovative behaviors and organizational
citizenship behaviors.

Second, leading by example, coaching and providing informing are especially
useful for innovative behaviors among subordinate variables of empowering
leadership. It means that leaders should take the lead in carrying out their
duties and share the needed informing with organization members to induce
innovative behaviors

Third, following factors - leading by example, participation in decision
making, providing informing and interaction with team members - have an
influence on sportsmanship, altruism, politeness and citizenship that are
subordinate variables of organizational citizenship behaviors.

Fourth, after verifying the mediation effects of team commitment as an
influence which empowering leadership gives to innovative behaviors, almost all
variables of empowering leadership are so related with team commitment that
they have an effect on innovative behaviors.

Finally, after verifying the mediation effects of team commitment as an
influence which empowering leadership gives to organizational citizenship

behaviors, all following factors - leading by example, coaching, participation in
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decision making, careful concern, interaction with team members and providing
informing - can mediate team commitment. As a result, they have an effect on
sportsmanship, altruism, politeness and citizenship that are subordinate variables
of organizational citizenship behaviors.

There are some expectation effects through this research. First, we can get
conceptualization of empowering leadership and appropriateness of organizational
concept. Second, we can decide the appropriateness about the role of
empowering leadership. Third, we will be able to present practical principles
about organization operation plans. Consequently, we can obtain the basic
foundation for achieving high performance organization from theoretical and

practical point of view through this research.
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Correlation)E F-3iA A AA7 2 g3 AAFo=ZA S =4 F Aok

Mo £ = 2 21 Qo2 | 29o3| 294 | 295
&M 3 0.86 0.21 0.19 0.15 0.05

EME 2 0.84 0.28 0.17 0.10 0.08

M EME 5 0.81 0.16 0.22 0.17 0.13
M 4 0.78 0.14 0.32 0.25 0.14

EMe 0.64 0.30 0.13 0.22 0.09

= a5 0.14 0.77 0.27 0.10 0.21

= & 2 0.25 0.72 0.21 0.19 0.12

2 = = 2 6 0.20 0.72 0.12 0.28 0.11
= a3 0.16 0.70 0.20 0.36 0.07

= z 7 0.30 0.67 0.25 0.27 0.15

= S 0.27 0.65 0.31 0.20 0.04

SIAMEH 4 0.22 0.21 0.77 0.22 0.12

of A 2 o] SAIEH 2 0.26 0.22 0.76 0.21 0.16
2404 oIAMEH 3 0.30 0.23 0.76 0.21 0.10
CIPVEZ RS 0.23 0.34 0.66 0.10 0.22

SALEH 5 0.09 0.18 0.61 0.30 -0.12

A WF 4 0.25 0.27 0.14 0.73 0.18

Balbfjziet | 2T DR 6 0.05 0.17 0.34 0.73 0.01
ERED | pAlDt IR 5 0.32 0.27 0.22 0.70 0.13
i A wH 3 0.12 0.28 0.14 0.69 0.26
A wF 7 0.29 0.22 0.32 0.60 0.16

S HEHZ 0.12 0.12 0.15 0.14 0.86
HEMZ 4 0.18 0.28 0.06 0.27 0.78

I 7A 4015 3.943 3.470 3.257 1.766

oo & A (%) 17.455 17.145 15.086 14.160 7.678

F 8 E %) 17.455 34.600 49.686 63.846 71.524
Cronbach’s Alpha 9015 .9007 8785 8718 7728
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<i# 43> 59, A5 2 2AATGF 20 2 AIE 4
Mg i £ |2el|lo2cad2|2ced3|2cd4|2¢2d5|2¢26
B 292 0.76 0.11 0.19 0.10 0.04 0.09

B 2 1 0.75 0.19 0.12 0.25 0.15 0.02

B 2¢ 6 0.74 0.22 0.05 0.14 0.00 0.18

B = g2 22 3 0.72 0.15 0.06 0.18 0.27 0.01
B 295 0.68 0.18 -0.02 0.16 0.10 0.17

297 0.65 0.13 0.21 0.26 0.14 0.19

B 22 4 0.64 0.34 0.15 0.25 0.26 0.10

HAMHE 5 0.20 0.80 -0.07 0.07 0.14 0.21

HAMHE 6 0.23 0.78 0.04 0.10 0.04 0.12

HAYE | HAHMS 2 0.29 0.78 0.08 0.21 0.01 0.09

HAME 4 0.05 0.78 -0.03 -0.06 0.04 0.11

HAME 3 0.23 0.77 0.15 0.23 0.12 0.08

AZ AU 0.08 0.05 0.89 0.03 0.10 0.00

AT AU 0.17 0.02 0.88 0.04 0.13 0.12

AmExMY 1| 007 0.11 0.84 0.03 -0.03 0.11
AZXMY 4] 016 -0.08 0.78 0.15 0.26 0.08

OlEtF2l 2 0.24 0.13 0.03 0.82 0.09 0.21

OlEFF 2| 1 0.23 0.11 0.12 0.79 0.12 -0.10

ZEAlQl | OlEtFo 4 0.33 0.14 0.05 0.75 0.23 0.27
RS olEtF 2| 3 0.29 0.09 0.06 0.71 0.24 0.33
ofolA 3 0.14 0.06 0.15 0.09 0.83 -0.02

ofolM 2 0.16 0.09 0.18 0.24 0.77 0.20

ofof M 1 0.23 0.13 0.06 0.20 0.76 0.22

Al A AL 0.08 0.18 0.15 0.21 0.20 0.75

AlRIE A 4 0.39 0.30 0.08 0.10 0.06 0.62

AlRIE A 2 0.31 0.36 0.21 0.29 0.18 0.62

LN 4.465 3.716 3.191 3.036 2.404 1.893

Al &%) 17.174 14.291 12274 | 11.677 9.246 7.281
FHE2 M%) 17.174 | 31465 | 43739 | 55416 | 64.661 | 71.942
Cronbach’s Alpha .8906 8865 8993 8824 8206 7787
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index) $< YBYE WMEES 71FoR st AARAG. 24 AN FE2TA
o A4 Aes T2y 9P AREE Hres] Ak B AFAAE p=(059]
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<% 44> AT H YA 12 854 aJdEA 2 AFE 24
H| X5} Ez=3 Ct& abzt
74 = #Ho= o EZERt t-value
A % A % A&
aMEE 1 1002 H) 0.68 - - 0.46
EMeH 2 1.20 0.81 0.11 11.44 0.66
EMEH | aMs 3 1.24 0.84 0.11 1175 0.70
SMeH 4 1.34 0.91 0.11 12.46 0.82
SMEH 5 1.29 0.87 0.11 12.12 0.76
[ chi-Square=9.91 df=5(p<0.021)
e GFI=0.98 AGFI=0.94 NFI=0.99 NNFI=0.98 CFI=0.99 RMR=0.018
2 &1 1001H) 0.78 - - 0.61
o = &2 1.05 0.82 0.08 13.06 0.67
- = = & 3 1.03 0.80 0.08 12.82 0.65
= A 4 0.96 0.75 0.08 11.94 057
N chi-Square=4.09 df=2(p<0.042)
7T | GFI=0.99 AGFI=0.96 NFI=0.99 NNFI=0.99 CFI=0.99 RMR=0.015
o AFEA 1 100(1A) 0.74 - - 0.54
o | SAEE 2 117 0.87 0.09 13.47 0.75
<ol o|AlHH 3 1.16 0.86 0.09 13.36 0.74
= SIAIZN 4 1.11 0.82 0.09 1278 0.67
o AlHH 5 0.78 057 0.09 8.78 0.33
A chi-Square=9.74 df=5(p<0.043)
7T | GFI=0.98 AGFI=0.95 NFI=0.99 NNFI=0.99 CFI=0.99 RMR=0.019
ZhAlEiad 1 1.00(Z2H™) 0.73 - - 0.54
L I NPTt 1.11 0.82 0.09 12.29 0.67
ElelsSn | BAuH 3 1.14 0.84 0.09 1258 0.71
o= Zalufzd 4 0.93 0.69 0.09 10.33 0.47
Zaluff 5 0.98 0.72 0.09 10.85 0.52
S chi-Square=27.87 df=5(p<0.000)
777 | GFI20.96 AGFI=0.87 NFI=0.95 NNFI=0.92 CFI=0.96 RMR=0.040
HEHZ 1 - - - - -
HEHZ2
HEHZ 2 - - - - -
Meatr 2t ™M & gt 2 2l (Perfect fit)
* 2HAE BT p<000] A o) &
Aule e} 5] wRFAAE 54 QAEHS HAAS 23 AP
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and Black, 1995).

Anderson, Tatham,

<% 4-5> A99F EAe 23 S35 aQEA 2 e 24
=5t E Y
B &= F™% t-value LS R
MEE M
ERabas
X1 0.69 -
X2 0.81 11.72
976 894
X3 0.83 12.01
X4 0.91 12.88
X5 0.86 12.33
[ Al
X6 0.78 -
X7 0.81 13.31 976 912 X?=332.33
X8 0.78 12.86 df=181
X9 0.79 12.94
(p<0.00)
o|AFH A Eof
ol ool 2l X10 0.75 _ GFI1=0.89
2lH X11 0.86 13.90 AGFI=0.86
978 901
(&1) X12 0.85 13.75 NFI=0.91
X13 0.82 13.19 NNF1=0.95
X14 0.57 8.93
CFI=0.95
ZHALBY 2 o}
Eel=n mE RMR=0.047
X15 0.73 -
X16 0.82 12.44 975 864
X17 0.84 12.81
X18 0.66 9.98
X19 0.72 10.88
MEH=
X20 0.70 - 940 940
X21 0.89 8.16

* FAAE BFE p<0009 A4 Ho 3
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(ﬂ73(ﬁ01) (1288)(1233) - (1331)(1235) (12949 - (1390 (1375 (1319) (893) - (1244)(1281) (9%8) (1088) - (816

)er2 tat
HoEqe 858 a8
20 F54 2Q8AE AAF A3 <H 4-6>9 o] JERT
(E 4-6) 8 B9 &4 Q8N H AZL: B4
HEZS EX3 Ct= 4kt
N o | owe CIEES "o Ezom  tvawe O
A5 A= xS
B 221 1.001%) 0.81 - - 0.66
g =g 2 0.91 0.74 0.07 12.58 0.54
B =2 3 0.92 0.74 0.07 12.71 0.55
B =22 |8 =2 4 0.97 0.79 0.07 13.68 0.62
g =22 5 0.83 0.67 0.07 11.22 0.45
g =2 6 0.91 0.74 0.07 12.56 0.54
g =g 7 0.89 0.72 0.07 12.18 0.52
s chi-Square=59.88 df=14(p<0.000)
e GFI1=0.94 AGFI=0.87 NFI=0.92 NNFI=0.91 CFI=0.94 RMR=0.041

FAAE BT p<0009d A o]
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hA -
HIZZE 3} 2&E3 Ctsabzt
Moy | ey EZQA  tvalue =
A= A=z xS
AmAQ 1 1.00(1H) 0.73 - - 0.54
O AZAOH 2 1.17 0.86 0.09 13.49 0.73
A XOHAL _
AmAQH 3 1.27 0.93 0.09 14.41 0.86
AZAQ 4 1.08 0.79 0.09 12.42 0.62
sl e chi-Square=15.91 df=5(p<0.001)
e GFI=0.97 AGFI=0.86 NFI=0.98 NNFI=0.94 CFI=0.98 RMR=0.026
OlEtF2| 1 1.00(TH) 0.65 - - 0.43
OlEtF2| 2 1.29 0.84 0.11 11.39 0.71
O|EtF 2|
OlE}F2| 3 1.42 0.93 0.12 12.08 0.86
O|ElF2| 4 1.30 0.85 0.11 11.48 0.73
s chi-Square=9.84 df=2(p<0.007)
e GFI=0.98 AGFI=0.90 NFI=0.99 NNFI=0.96 CFI=0.99 RMR=0.023
ool 1 1.00(1H) 0.79 - - 0.63
of 2|4 olely 2 1.09 0.87 0.10 11.41 0.75
ooy 3 0.87 0.69 0.08 10.56 0.48
Mete Z 3l E(Saturated fit model)
AlRI™AL 1 1.00(12N) 0.66 - - 0.44
AlTI™ AL | ARIF AL 2 1.43 0.95 0.17 8.40 0.89
AlQI™ AL 3 0.95 0.63 0.11 8.91 0.39
Mete Z 3l E(Saturated fit model)
* FAAE BT p<000o] A F o F
@ ZAARVPEF) 23 F57 QARA
ZAARGE 3 12 G54 2A8H F 24 FEH 2ARML NG 2
7 <E 49> o] dehgth, 2AANGE] ATH S WF YRS B
A% A3 x?=116.72, df=71(p=0.00), GFI=0.94, AGFI=0.91, NFI=0.95, NNFI=0.97,

d

HEA 713 e, o] Tl FHETAES &UstAtH(Browen & Cudeck, 1993).
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69 82 9 .79 65 84 93 86 81 8 64 70
(14.25) (12.97) (11.83) -  (11.31) (12.10) (11.53) -  (13.30) (10.50) - (1128) (925)

H 32 dAHd 7I4HS

—

2 A7l e A 2do] 2 2dof Zpgdd dviy A3t e 4

= Hhsh Adzel AR gndAel Wil AR 4L A Axs AF

o o

ot

E} 3/ (Convergent Validity)# ' E}E A (Discriminant Validity)S % 3t7] $13F
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2 dFdAAE B 8ol vt dLAF (Single Index)E A A F2EH &4

S AAISEYG 2, o] = Joreskog and Sorbom(1989) & ¥H SAXFAXE 12, A+

<} 4-10> LISRELS 53 FHAF 2 Fgw
Standaradized LIREL
Parameter LISREL t-value gooaness -of-fit
estimate measures
EMAe x1 1.00
LS X2 0.79 11.92"”"
o|AlAHof Zhof x3 0.78 11.76"
THaltfEiel El9IST 1R x4 0.83 12.47™ x?=145.66
HEHZ x5 0.55 8.25" p=0.000
g =2¢| y1 1.00° - df=43
ERETS y2 1.00° - GFI=0.91
AmEOH4 v3 0.57 4.10** AGFI=0.86
0|E}Z 2] ya 0.38 361" NFI=0.88
ol 2| A4 y5 0.70 421" NNFI=0.88
CF1=0.91
AlgIE Al y6 0.58 4.11
RMR=0.06
Y (2o 2y — g 2¢) 0.97 10.79
B, (& 22 - s#ugs) 0.68 12.38"
By (8 22 - Z2AUHE) 0.76 410"

FTEATFEEA A <E 410>9F Zo] x*=14556, AFE(d/f)=43 p=0.00,
GFI=0.91, AGFI=0.86, NFI=0.88, NNFI=0.88, CFI=0.91, RMR=0.062. 2 7] X% x|

Ql GFI v x| =4 E 32420 AGFIF T F A4 RMR gtE°] Euka <l H77)

Foz 4t AESH Mad W A F2o 2ANA e 2 A7k AAF 2

_76_



g

a=3

k)
pal

Sk

Standardized Loadings)o] E5F f9Z o2 YE

(

o

=

‘?;'\:

A9

TSN 7
SRR it :
— X
ToRZ G wr
5 o9 Ny
R oy L K B %W_
T TS o<
el m_ _nmw <0 T
—_— ~ ‘N
e TR FE L
0 =
I
,ma oo TG R )
- M = K T
ol © of ® o
roZ mW K o W M ™
omm = T ¥ T ® Gy
a2 X *T LS
o wﬁ N o &
© O—E —_— a e ¥
- B mwm 2 9 iy
STIC I I J 0 ™
-~ . B ¥ o i X y
5OB o - B D v
o o o 9 e
)y S S ﬁo
M ' ¥ T2 W
= = ™ mj
M o, 3 —
50 E._ e 5o of 1:\_ —
w oo AL )
7 T N T OF
K = o AN
A= - — Ho Ao =
T = I 750 ERS \
N - R N
D~ >
T oy w <X ok = J\L
do J N o

- 77 -



_78_

4
,Aﬁ = vanl
» 2 s woa D
" = ~ - | I W h
i 0 T
N % T W v ow P
; < W _ .o o
2] EO < mr o
v + L e B0 i
~ Z
7 § - 0 = o NF
3 oo S T a R R w L
g 2 : o) o B %O Kl g« ‘o O
Jﬁmo = — ‘M ﬂ” £ : m : :
A il o o xr h ; ; T
- E EOwE oy O 1k
x o 73 N E g ; i
v % I To ML ull ~
R = W o B 7 am
_E ﬁo M ﬂl_/l \m ﬁ E.:u -
—te )_.NH 7o \ﬁIA_I ﬁE * : AT ﬂA‘m
£l iy A R ojy i o 5 R 28|
lod NG ) W0 N o 2 . ek
- . - 1L| o B° ol 5 . A_W 4.
RI " X o O B < | :
~ T K o0 . < o < ° = = | 2
| : e . T oop = 3 55 L ® R
I 7T ¥ L o Ho 0 = PRI 8 o o
: : Mu £ 3 WL i . K < z|c® S e
O ° - ‘_l > w (
v = 2 : R T A W Pl
: mﬂ 1 : © oz = T 0@ |
RS 3 Moy e o = : e
s = = o % i mﬁ_ <
5 ~N = B IC = ? et
of T X e i ; aa
— p 7 X G : -
ﬁ LR -~ g < o § .
K T oF Qo w : |
R trry -
g F — T = ol IHo =
3 R L B T o » : Mﬂ P ﬂ
e : i
) N = W = " F i
R O : aﬁ |
ﬁE : O# U I Kl
TN i i
X oge _L_l ~ \Ul |
—
0




il
il

=)

ol

)

O

X
]

™

o

correlation

S

7

Al 4= (Pearson
7HA o

A< r <19 e

[e)
L

BASF r

coefficient :

il

Bl

A ol A

No

1

]
sl
of

N

J:Auo

]

X
Ho

o
il

i

E3

!
T
il

il

W
7

<0
o

Bl
)

o

N

g

Aol AR Ao ov)7h

£

opH a1,

o)

=

s A

sl o

i

"
Njo
o

So $AT ZEAES Fotnl 9

g

A

L0

o7
NI
)
oF

AN

i~
il

oF

A79

4-12>9} #o]

<3t

5
,.mo
w
o]
NS
Bl
(]

il

o} o ALE A ol

HH

W

FQ0 YA AT BA oA

W
e
.Ao
o
~!
i
A
cad

T2 A=

S

F3IA 7Y 0.40]

o)

a9 UHA 4 wss

_79_



Er S| Ol A} Al ™MH El Al AZEX O|E Al O]
2ol o =1EY oy [ A 24 2 A I}oﬂgvg lel
HA | $d Zy =2y M3 B2y YE Wy Fo A4

48 | 552 |1.034] 1.00
23 5.11 10.9730.58" 1.00
ofArZH | 5.17 |1.032]/0.59" 0.64" 1.00
A2 | 521 10.962(0.56" 0.66" 0.64" 1.00
HEMIS | 481 [1.124[0.38" 0.47" 0.377 0.49" 1.00
g 2¢ | 543(0.912|0.57" 049" 0.53" 0.62" 0.37" 1.00
HAdE | 463 |1.054[0.397 0417 0.357 0.317 0.32" 0.51" 1.00
A~ZEMA| 504 1.289(0.27" 0.20" 0.277 0.32" 0.03 0.32" 0.13" 1.00
olEFF2| | 530 [0.925(0.36" 0.33" 0.36" 0.38" 0.27” 0.60" 0.37" 0.24" 1.00
of 2| o 5.53 [0.995(0.32" 0.377 0.417 0.39” 0.14" 0.46" 0.28" 0.33" 0.48" 1.00

Algldal | 516 [0.988/0.417 0.317 0.36” 0.417 0.317 0.58" 0.55" 0.32" 0.55" 0.45" 1.00

*p<.05 **p< .01

H4 32 HMFH JIHHS
1. dued 2l dMdsnel FHEASH 1)

2 AFdAE 7HAE 15 AF st7] Al eI ARA S A AT, s3I AL
Aol BEAL oy WHFY Ao RE e T

4 At (Hair, et al.1995). wetr ol E3le I3
g Qo] AL AT FFS v ARNE FHoAFgoer A FAHL

h s

9 <

et

= & & [e] [e] = 5 [e)
W oBEY HABEL Y 5 b WAL B2Y 5 A Aol

R

_80_



dol st
3 AA

X
pad

gz A
249

IAY B AAGFE] #A
A i,

=

=

9

Aol A X
¥ th(Hair, et al.1995).

A

9

A 7F Ay

=]

fLE

1

Haol odA HH, o]2 3 F4 A&o] =

3]

A Bt weba

XH [
(Multicollinearty)©] 2}

=
-

]

X
Ho

=
3

o glo HAAFESIe o}

£ %l (Variance Inflation Factor

AN G

AL
=

7. & dFedMe eI AE

HA

3]

. VIF),
o] A 7}

==
o

(Variance Proportions)

st o

oy

&

BEAHE =3 090 Bt 2 YEu B JAR

5
S 2 YEStH(Hair, et al.1995).

© 2 yelyar(1.11~1.80),

o, A

w
!

J:Auo

]

S
Ho

] el o

(s}
=]

<3 4-13>

prud
S

=2

pS|
=]

Zhalf 2 of

Ik
E
al

i}

oAHEH

-,

KI

KO
™

il
<+
7l
<fu

0.00
0.89
0.02
0.02
0.06
0.01

0.00
0.00
0.03
0.09
0.06
0.81

0.00
0.06
0.12
0.05
0.70
0.06

0.00
0.01
0.00
0.05
0.04
0.41
- 81 -

0.00
0.04
0.00
0.88
0.01
0.02

1.00
13.38
16.96
19.83
21.31
22.64

1.00
2.00
3.00
4.00
5.00
6.00




W_ﬂr G ol
I IS ~ L
» F o @ wow T w
T M P og 5 v AR ER: p FE R
= > B o| s R R T o +o
T o B T s ol X ol :
_r M < b _ T o om
T = ol & 7 =) ~N = oF —
T g o B X il ! Al o|~] ©| 9 oo h =
A = ol A ~— o o A ~ —_ S_.L
= o o H X = 2| | ° o o S — B < w 0|
T R - al I ™ x o2
¥ = Y Lrwm_ 2 ~ X B ~ . e
S W . 50 S o oW B ro
oS w | |l T o | N 8 & T 5 T
VLR Mg B a%mmnm__o. oy a
5 2 oo &R ol 11882 38|25 oo F A
TETRE i "y A Z AT
No o No G =y =H$ G e o s m ok
wm o) oOF o I ® = < ., Mo
ol I TIA| ]2 & 8] 8|2 s = =
W T g Mo | T ﬁ_ slsl 2l s| s oW M
o MR ok N ° ' © = % 4 of T
o =L e iy H - 3
go ‘._ml o _ _!n_ — w S ia ‘u! E_ ™
0 ! o —_—
g o T w - 3 g 2 L A
T xew g @ S| |ols| g R L =sosw
ST o R <= 91818/ 818187 W
Ho onoap iy Wil el °]°le T oW o N
= L o O <
ML - 5l dl ™ S w _T 0 ) o
T B = i
o ow Lot o & Folg M os g P
Q Woer N W o T o < W RET o7
= 9 F 3 Ex i TR 8|88 T2 Dow T
o o o= T N = o o 3 S o o, iy T o o X
X o . ﬁl a N oF __A“__m.__ o o o o S £ ) o s ﬂﬂ
(el ~ X = L
v 2 E 52w e g | wrZeT &
(R T ma o o - s w7 T R
1 A —_ .
e MM % ) N . ~ M' 0 of LowoZop T
oly o T | = K0 el « S = =0
oF ‘Iﬂ gl ~n M_l M AR J KO o | E _.._lo * o) M_n Hﬁv U ™
. D ko S| A S - S
® 5 o T g Slalmz eh 2 g w® oW
o 2l ] V
WP Mm N (Hr A un RO L g ¥ (S I S
1 ., F o W ® T oF
o —
X0 X B\ W o

- 82 -



A4S H 2)

=
o

SR DEREERES

} LT

T

7} A

w34 22
, A2 Al

s o

_(H

#413)7]

el w, 4R

=
=

of, dAwiE e g4

=}
=

]

. .
T, 23

d

A

4

&
)
oF

—~
fite)

<A
=
N|
53!

<]
o7
&
i
Mﬂ

—_
1o

o

—_
1o

i
gaa

Hr
o
Ho

JI

X

00

%o, o, A

4-15>¢} -t}

<

S
=

M AS

ki3

<¥ 415> 999" fyiol &~

cleiglg 8=
z
[E I - < ©
=] — o w ﬂ A
El . ) !
20 o < o o Q
o
slgl2l 8% |8
M K| ©| o 2| ©
Bl
g S
K < < 0 o — )
Hlwl =] 2 2 © | g
k| © _ ° | ° .
]
K
A EIEIERERR:
KH | o o o o o
]
&
T
. ~ - -
wl=leo| =] § |«
K | © < o o <
I+
)
<k ar
T | g [RO | S ME[ Ho
Aﬁ <F <& [y = E] .uﬂu
Ko/ ®ml | X! < RO 2 of
i < el
EE qu | ™ g mr_ o RO
:

- 126
Sig = .000

Adj R

R-Square = .143

F= 8.134

p<.05, ** p<.01, *** p<0.001

*

4-15> A1 A Al

<

]
8.134(p

Z
= 2

A

o
T

100

SRR
whe} ol

0.000)2 EAAHOZ

KN
T

e (R)e] 01432 YEsow Fit

LS|
=

%
o

_83_



2
H

=

o]
2
.l
%
7
2+

172

Sig = .000

Adj R

11.365
- 84 -

F

R-Square = .189

®w el B
o MWI Xu el N 5 < _ - .
™ mh o o ‘m_..,_ o T e M_M S mw .nu = .nu .le
= o) e w W 3 o UE
<R B R R uﬁ -
il N _ S
& w o o N T I . m.._.._ o ~ o o ~
1 — (0] [=t ;01_ ﬂ._ ~— o S s S
o1r s ™ m_m X . = 2518853
m o Nk oo T i <
Fxp =7 zw T
= = Y o :
SR A S = |w|slg¢lels
X g <A :_E q I- = N 9 S 3 © 2
of ™ N e~ & w & < |
o . B — o ] = | @ +
TN H_M N_ iy %_. e Pl
= | K ol al ol ol o
) - o v B9 Mﬂ U elglsls 8
woXoW e R R T o S | K
L x : O .
T o 9z T 4 Y
a oF i N
5= o g B o T o5 T Klelel o] @ | o
¥ R R B
wm 8 R T o= B <o wlelglglg|g
— 0 = ol
I EoE o N T
Moo g 7o P . &
oo W2 T o Noom e =
= T = pu i R X ,_qu ~ 2 " oF S o _ - °
n_u._ A\ _i :.L 0 Lt — ~X ! _A_.._
NH_ o o ‘UI ,»IA ..IAA.VH dﬂ 50 H “_
T2 fawPa®e g |s
woE Bow A P R S R il e "
B R R g7 o ow oA T e .
g X T 5o % _ ow = Mo AR | < ne e
oF 9 o e SN o ™ VoK /o <l < W ) o H
‘W_ﬂ ﬂ.yl - E_a \Alv_ﬂ 3 aL ~ O_ nme il A._=_ _._.._ ol g m| zo
G O T L BT N Ur
W oR W iy @R >

p<.05, ** p<.01, *** p<0.001

*



4-16>0l A A A] Fnt

<it

)

g 2% 2
(R)°] 01892 rebron Fghe 11.365(p

=
=

frod

Bo

due " YA ol

o} 2ol

11

&

%
o)

DR DERBICE

100

)
o)
oF

o

o
E

o)
&
i

B

il

T

—_—

0

X
o)
of

il

o

ARAF A

&

Bl

)

i
g

~
i

o

Ao},

slok e on

il

4-17>00 A 7| A] = B} 2}

Sig = .000
<3#

Adj R= .201

2 3}

13

A

4-17>¢} 2o},

<X

F= 13.525
ERE R

o

j=

R-Square = .217

<& 4-17> 43P 2ol dlojdel v

X 139 FEARE o

x
_|..~r_ 7o) o ~ [T} Qq
1l S S - - m.
2| © o o o :
al
N~ o | ¢ : ©
~1 N oS N 1 =
N
ol BT I A - T
o -~ ol Al A\
¢
n Tlglelylgl|s
o | o o o o S
T | K
i
K
Al s 3| 8| 8| 8
KH | o o o o o
i
¢
<
. 0 (s2] — — -
1o} < - N N e
KH o o (=) o <Q
i
o
O T
i n =
<+ NSz al &
I < =0 H_._
I a | X %0
il ol il K
LHr

(R*o] 02172 uvEbO™ Fzhe 13.525(p

p<.05, * p<.01, *** p<0.001

SR DR ERE N B

*

o
o)
oF

ol

0.000)2 =7

EEE

ol

_85_



Asg ven

2of s}

mAls 291 ALE Al

o

DEDERER

e

oA ofolr ol

59

)

—

—_
o

s

o
el
el
o

A

—

O

HH
]
&

el

o
WH

X
o]
N
3
Tr
Wr

fite)

1<

&

J

A
=

7}

1

k)
pid

o thz

3}

&

4-18><} -t}

<z

[e)

i=]

Adj R= .201
Sig = .000

13.525

F

R-Square = .217

<3 4-18> Y T ol AR v A=

M T-49 AS2%= o

i o <t — <t [}
< @« N - Q! @
> -~ ~— ~— ~— -~
o © ~ ©
- | 2 o - -
o < o o o
¥ © ¥ <
] S <
2| ® | 3|28
o g ) © )
<l
o
KO
— Q) ~ © [\ o
ol N | 9| o | N | -
< o (4 o o o
~ o © o ©
< < < < <
o o o o o
o 2] © [\
N | 9| o | N | =
o < o o o
<+ 3
il ®o | RO o zlo
ar [\r=) = B3
™ | o 0

=

p<.05, ** p<.01, *** p<0.001

*

4-18>0f| A A A] Hnt

% 4% <=

e

=5 KR
==

frod

&

94 9o

[s])
=i

(R%°] 02172 JeElgem Fgte 13.525(p=0.000)2 FAZHoZ &

B

]
w
eyl
el
o

—

o

co
A

]

7A

4o
o]
Iy
o
jlN
N

el
frod

5o
o

SR DERBICE

_86_



o,

AAA o

o}

—

;AO
™

o]

O

B!

X

el
00
Bo
!

3 1

=

=

tH, 9

9

1 oF

5

LR

A=
=

SE DEREERE

2 frAsoF & Aol
s 2%

)

A

II ¢

st g e

7He

ol
K

il

i
o

R

BK

i
ol)

—_—

0

o

)
3

o
00

e

AA BAHE 7HA

=
=

e, 29

o]

3jj oF

S

PN
TR

A
hud

."

=ollA &

=

gol "9

S(H 3)

=
o

<d
i

ol
i

wa
E]

<1

o0
oF
El
oll

ud A, 23 A e 3

, 3EA AT ANA v

o) ke
S

171 AAsiA 3A w7 3] A
E

S

Y9 WAdds AS

=

)
F7F PG s A 375

p—

L

=z 2
=

A, vl 7

3]

A

U

ATl A
P

AN

} 9 th(Baron and Kenny, 1986; Van Dyne, et al. 1994). 3@ A wj7) 3|7

g

pu—

B

L

9

]_

Al
]

R

el
00
Bo
T

Aol

#7t 39A B AL

o &

4

100

ol

to] AZEth(Baron and

(=3
a2

94
IS A0 3 A2l FAZ 3EA AN SHHS

A

AR AA d

A B 29

Kenny, 1986).

7

oh

SRt
]_

=g

A AL dm
2, 39 AARNANA WAAFIE FAH A

o}
B

o

R CEDERE

WSy

KN
=

_87_

1t}

o

P
T



A

NI

e
canl
r

AN

N
T
of-
ﬁo
)

oy

100

Bo

9|
"

ZEA A A}

=
=

vl 7} & 7} (perfect mediating effect)

Zal

4-19> w7/ =

<3

H H H
o] o] o]
T T T
T T T
o o o
) ) s =
<k <k O
T O F = F Wl
SR AR M=
E L
- - o - o - ol
A N o= N = N
K4 FoZ = <F
B B oL B R
- 0 -
mo w73
W = W ~ T .
— N ™
r S xS 2
T 5 % L 7 &
o ® g ol ® ol
5 _ 5 _ ©
T I s <%
oo oo oo
Bogr ™ o ™ g
— N &)
=
<
[eo}
T -
l ZXE
o Q2 ®», o
o+ o+
s 3 3
Il Il Il
> > >
0 © ®

k=3 AAS

, B

o

4

F) X1

<3 4-20>

=

T

T

o 74 5] 71 &

of A= At

22 FAAFIH

7t squge e wAEss HAA ATl A

L
R

1A
571 <

T

o)

10 2 e TH(p<0.001).

of o, BAwiHe B

L0

T
o

“ﬂo
™

e
A

T

X
4

—_—

0

&
7

Hr

BRA gl v

2]

B 23 9 (p<0.001).

of, dui el g4

@

—_—

0

e

o
Hr

o

Apoll o s

_88_



_89_

<} 4-20> 999" 94 AP Fae] FA oA o] wj7f 4
Ao 4
R 3|7 e EHe
A E
1CHA| 5657
2Eh7| 392
SCHA(S &) 149
M5 220 7H
T 3EHA (o) 7H) 430 N
R2 279
F 47.779
= 4927
2¢HA| 4137
SCHA(S &) 212"
23 . 2207y
3=hA| (ol 7H) 408
R2 297
F 52.391
1CHA| 5317
g 2Eh| 349"
- oA N A (S & .
= A 3EHA (S R) 107 S
o zHod 3EHH (o) 7H) 456
R2 271
F 46.109
1CHA| 6217
2CHA| 3127
ZHALHY 21 2| cHA (5 & -
2 of 3EHA (S R) 010 S
HesD 18 3EHH (o) 7H) 519
R2 263
F 44 226
=% 370™
2Ek| 316™
cHA(S & 146"
MM I SEAS =) 16 2207y
STHA (oK 7H) 459
R2 281
F 48.519
* . P<.05, ** : P<.01, *** : P<.001
3UANA MARF ¥ 2o mE JAAF] 4% 9T WAL A

lo



& 77}

g 599 =

o

2 oM (p<0.001), ¥ 297 ABWE A59Y Aol FA6 HAA
g et A >384,

7A
4

p—

0
&
g2
o
T

~X

o] o
A=

A =]

3GA A wi/HFE] ' E¢ o]

—_
1o

o
oy

Bo

ol

AN

of o Faluh el o}

e

EACREE:

Rl

RO

S

A" dHa e

(<3}

Az 2 o

S5t ge

O

A+
on
el
el
)

B!

X

el
00
7o
oA

S(H 3)

| 7t

ol
e
=

=
1o

Njo
T

o)
ﬂ
<4
=

|
2
<]

o

WH

NEEELIRERE

4-21>0 A H o] Ut

<

L

G99 24

[s])
=i

3 AA Tl

I wiAdFES AN AN L2

3

Z Syl o

Al

W

L,

53}

of o, BAwiHe B

L0

w
o

“ﬂo
™

e
A

Xl

X
4o

—_—

0

&
7

Hr

570 ¢

dR A F o] vl A

—

)

=y
T

o

i

el
e
=)
N
B
<]

—_—

0

&
g

w

T

Rl

3 a7j ol

A <]

[e)
=

BAF

m] 2] 3L A TH(p<0.001).

o
00

Bo

ol
o}

_90_

£ AN Aol



<# 421> JBY" YUY 2% el @A oA
g =599 WY
Zhp S
IRIERS Mg 5|7 et P B
AT AGHY
154 565"
2CHA| 266"
& A 3THAI(S8) 124 ok X Oj 7
SCHA (31 7H) 252"
R2 114
F 15.822
1=z 492"
2Ct 200”
ox 3EHA(S') 067 4o
STHA|(BH7H) 293"
R2 .106
F 14.573
154 5317
2CH7| 266
E 9|/_\+7Em 3EHA(SE) -134:** oL R Ol 7}
= %t of 34 (94 7H) 250
o| R2 116
F 16.221
147 621
2CH7 320
2hshzie} 3EH (=) 197" 2oy
Elg=SD n= 3EHA| (T 7H) 199
R2 127
F 17.980
154 870"
2CH7 034
. 37 (=) 102 oot = o
3EHA (BH7H) .359 NS
R2 112
F 15.568

* 1 P<05, ** 1 P<.01, *** : P<.001

_91_



o
6
)
3

el
1o°
go
)

3A e A wj 7Y

3] 7] 4

dHA" G ie] sAl

SAEAS

B¢l

El
=

Utk Qe A>3 A). 3TA oA w7 <

23!

BN

o

O

X
w

o
O
™

HH
&
T
4

o
)
o

A
=

N
ey

SN E s lew, &

ol

2

o
-

WAGES st Ao 2y AEAT A

i
i

n

2 Yeyo.

2) A9 AuAdH d 9, olEFo ok MMEHS

EERIEE

2
<X 4-22>9] AAEHo] Ut}

11 A

A9l el © =9, oletolete] Al

A=

il wiZhEE AR Aol A

IEECRE P EE

3

371 4]

=
[

A

3 AA Tl

(SN
=

Z Sy o

Al

W

10 2 LB T (p<0.001).

4 B A & o]

el

H

X

o
oy
go

i

F RS 570

S

CEREERE

(p<0.001).

f 74

3A A vl 7Y

=t

374

Al

SEDEEEIERE

Aw 49l

ks

2= Ueor(p<0.00l), ¥ 297 A

U hoh Qe A >38HA)).

_92_



< 4-22> A9 YA o EtF 2 o9

A A d &

SR EER!

I° Mo om

ER e
3|2 A e
O[EtZF2
=% 565
25| 357"
3THA(SE) .027 4Ol
3CHA|(OH7H) 584"
R2 359
F 69.174
=% 4927
25| 333"
EEY SEA(SE) 051 -
STHA| (TH7H) 573"
R2 360
F 69.742
=y 5317
2CHA 359"
SCHA(=E) .068 4RO
SEHA (TH7H) 568"
R2 360
F 69.878
1CH| 6217
2CHA| 382"
3CHA (S8 .01?“ T
3CHA[(OH7H) .587
R2 358
F 69.210
= 3707
2CHA| 267"
SCHA(=E) .05?" S
3CHA| (TN 7H) 579
R2 360
F 69.884

* 1 P<05, ** : P<.01, *** : P<.001

_93_



Qe 2l

X2 7] W 4AwiANE

<

al

~

3EA A Wizl |

oy kel
¢S

3 o

_g]

oF

o} 7hA]

=
=y

9

WA

gt ge

Rt

%

)

i
o

3
~o

il

—_
fi%e)

o

o}
el
K
B8

—

O

A
ol
el
oF
el
Ho

%°

o, oo e) 7R

=i
=

7 9

)

A

3) ¥4394 =g

A

3o
2=

o3
==

3 " 29, A4 BAG QoA B 2 vl

g

SE DRSNS

<3 4-23>0) AAHo] th.

L
pu—

ZE!
) iAMss AN Aol A

3

S|
~

ol F o X wi7H 3 9 &

RICE

S

=
[e)

3 AA T

(SN
=

Z Syl o

iy

w

57} ¢

12 AL 2 YESHH(p<0.001).

1n}

el
To°
7o
o

4R Az o] i N

3

o

A

—_
o

o
»AH
uy

.ao

H(p<0.001), ¥ EYZ JPWHFQ duddg ol FAl I

o

K

el
R

el
5

o

il

.

<

s

o
=

ZA Ut QEA>3EA). 3EA A wihE Q] ' =] FAHA

ki3

9l

o 2]/ ]

3 R RAFR]

%) 541

—_—

=
_ro

el

el

=]
T

=]

171 o 2ol

il

O

™

—_
1o

o
oW
r

_94_



<#E 4-23> JuHfH A oAz FA

oM § 2

SO PE

e

A

o 7H e 5 NETIES 3|7 e ool e
1612 565
2047 324"
aa 3EHA(=E) .095 L
3EHA (IR 7H) 405"
R2 216
F 34.114
1547 492"
2047 370"
oy 3EH(SE) 192" Sy 74
3EHA| (oh7H) 363"
R2 .237
F 38.578
1247 5317
2CHA| 4147
= oA 3cH (S 2) 238" sy
=1 zHoq 3THA| (0K 7H) 3327 o
2l R2 250
F 41.329
142 621
267 3947
b AlHg 24 2} 3CHA(SE) 178 ey
Elo=En m& 3THA[(TH7H) 3477
R2 229
F 36.837
= 870"
2EH 187
HEMB ISR 038 2HH 7N
3THA| (T 7H) 472
R2 211
F 33.106

* .

P<.05, ** : P<.01, *** : P<.001

_95_



CRERE

Y 299

Lol A
4-24>0 A H o] .

I wiARFES AN 2l

[

A o
<3

R

42 7hel

]

o
RS

]

[}
=9, A

€l
=

G99 24

[s])
=i

3 AA Tl

Ao
=

Z Syl o

iy

w

T

53}

of, BAuiEe 94

=

4

571 <]

dR A F o] i A

s
xr
e

ey
el
<
%o

—_—

=

—_—

0

e
g2

T

T

el

%

Fd < 570

3]

CEEEERE

(p<0.001).

J A

A A ull 7|

=l

oF

w

(<3}
=

o
R

)3 Al

o
=

o (p<0.001), &

o

K

il
X

ol
oy

Bo

)
o)
oF

ol sAlol 3 AH FAEU

£

—_
o

oF

go
jlN

oF
T

Ho

_

X

L0

st ok 18a

Adui N E

2qge

9. g

o 9

—_
o

=

2

9 A

S

2% 2% 9999 HyY

W7y a3E A

o
H

R
)

1A

7171 98

=13
=

S
T

CER
uoh gdsel 2

13}

RS

_96_

boh,

o
T«

A oot e o)

=

9o

o

a



<E 424> ¥ AU S ADHAA] @A oI F Bhe WAL
ZAntpts
oj 7 g 4> Mas SR e
Al Al
= 565~
2CH| 408"
aa 3THA(=E) 122 L
3THA (DK 7H) 507"
R2 .342
F 64.071
= 492
2647 315"
a5 SCHA(=E) 041 LR o 7H
3THA| (TR 7H) 556"
R2 333
F 61.861
=% 531"
2CHA| 359"
= O|AIAHN CHA(=E) .074 oL x| DY 74
= 2504 35424 (04 7H) 537" o
ol R2 335
F 62.595
. 621"
oCHA| 414"
ZHalul i e} CHA(SE) 092 bR o 7H
oS = 3EH| (0 7H) 519
R2 337
F 62.954
= 370
oChy 3137
NEH2 SE(=H) e 5= oH
3EHA| (0 7H) 533
R2 343
F 64.729

*: P<.05, ** : P<.01, *** : P<.001

_97_



=
i

Hs5% #
o 7+ & 2t of

b
=

/

|

3

pul

1

o
T«

o] &

8771 wolm Y Agolth,

1

o
T«

o of Apgoll W3

1
=

z

9

=
=

4 749

HIOE D

- B
-

HT 7 dadol ol H

5ol

ud

7}
oFolu], 49

]

re

Fell A 2l H

S

RSl
Y=o Aok & Aolrt. 2147] niel

T
o
5o
T

gy T49 9d-

BN 7+

pu—

3" Ayl o

(s}
=]

yoisl #}gol2}

=

&} o

o

S

=
glo]

=

=

o

dTes AE3 A

&
£

]_

A A 8}

M <&

0

A

»AH

B394 2

o)
=

ol A

[0

AO

}

]

M

—
o

)
il

T
&

7}e)

P °H =4

wolw A g

7HA A 9

@ A7

I, &=

—~
fite)

15 skl

=
3|
a7

Mo
N

!
A
)

—~
fite)

To
y

o
X

mr
o
B
il

ofe] AP AFolA Ah

Fod AEZ A}

9

EE AR

J

7_(_‘

SRR

1

3
=

=]

—
fite)

0

o
100

mk

fite)

ofo

]
i

74

Likert9]

il

o

Fol A= 4

A}&-3]

=
=

SPSS

stk

o Ag3

=

LISREL 8.30

O

™

—_
o

\m,o
o

]

ol
il
22

NJo
<
o
oF
]

g

il

_98_



I
,_MW
w

o
N

)
B
gl

7ol

A, 2

A

gl

SRR

o)
v

o Rt gl Aoz dedt

1
.

o

[sERe13
a2

g sl

2Rse

]
il

!

3|
gl

o o

€]
o

JqATE Aot

ZANNBEZAE 7}A

<

9] 3

ol )
s T =

1o

o

O~
T

1

=131
=2 =2

o
T

ol

o

<
W

—

o
o

o

S
)

—

A
o

o))

0

)
3

el
1o°
Bo
o
)
oF

Ho
3

<
B

2o 9}

= vewg. 2eu oA A

Bl

BN

=

[e]
%,_.

R

s

]

<7
;O.._

a

o] ©oj

£ 3 7HA

k)
pul

2 ou g

3}
=

of o

1

A

59

] oz g9

| HdsolA A3

3]

H A7 Jropd wake] o
A T8E mAFolor & Aol

<z
=

]
B
<]

—_—

0

A
7

—_
fite)

A, Pk

olEtF2], <o, Al

g

N

o

Gl Qe

o2 vesd. 22y

—

O

B!

o

oA A R

Lol
00
go
oA

Bo

<z
=

]
B

duA " Hridol

AE R

Hog

=]
T

Al

=
=

|

ol

lom], a9l eldAlel

o

O

B!

X

o
00
go
oA

)

_99_



=Y o_E <7 iy
o <
oy W R W M T -
o & OE N o & o W H
R T S A S
— = 0 o|J KO = 2
o? M ol M M W b% ﬂ W o R a @ ﬂ i <
oF N ~ o = N o s N —
OW — mmg o 5.0 oL = 01 _— oh ﬂl_/l EE < T " 0
0 ™ R m X et o) =1
T AR o = o n T )
= P i — o - B o= W s = 9 £:2
o nE lo 3 o B T o K T T ~ — XKoo N L»M_._v &
a5 Mﬂ o e M T o W T T = s HOF g W
T o o = W o o5 = = oF 03 3 mn/ oy __
mﬂmo 1%#;% AR — B T E T % b
R ° fwand © — ,ﬂ.._ ) N S Hp <7 _._._o
B oF 2 P o = ~ B 0 7
B Y T G- 5 GG ey P Mo i
F mias X My :.L T0° AT 5 X X 2l B
—~ N of- Bo ) e 3 CUNCY o < <
o K o 0 0| B wa ok T ) & N . "
o G F oMo T oo X B X N
T < = T OF X o B g o = Mgy
b o= T A& BY o o b M F o.or O
ﬂo . Eo oH ﬂ m ﬁE # o —_ = ,H_.W io ks —
o My-n % =0 = = o) . ﬂA_! % ;oL < o = . <A
oW A = T = T~ o < T g
< g B 90 e @Mmzf w
= o oF b < JUGIE -] A T to 2 20K
o TE R B oo X il 5 Py E
Z\* dl ﬂ_\,ﬂ 0 To ,NL yAH_ ‘ul 01_ E_E < N [~ ,ao
BT Mo~ & om B + 9 +~ W TR w W © o=
° = 7 P I s T Mo T )
= 5 M M T B oo -~ < on
— — o~ ol oR T - °
z ® o X w ook e F o= o °
T oW FOR T oF Ko X Wo 0 poa B IR ¥
= X T e M T o B Y oo U 23 H._
o N = ~ noZ o ! o ok 5w A i}
I . ™ o = K - 5 ™R B
oF S bl o = o T <A 3 o T = {F [T R— =
Eoo oy TS ) 2w 2 o 0 8
e %o e T d T @ o By W T &M
Lo Ho N o IR 100 or 8 oo -3 w o T g2 o
HH J - MM R o5 5 o ﬁL O GG Ty
B K 2 r W T o Fom o W No = S
_zmﬂo_aﬁl%ﬂﬁcﬂm ww%aLo_EwE_EwLﬂaw
o W o M oD W do
o /= = T > ]
o T N TR oW o
= % 5o °

ol 7} & 27}

[e]

= =
bé‘?‘s_]_' ﬁ‘7 ol v
Ay dILd Y49

)

%?:1194 UH7H§‘3,/]_T‘::_
- 100 -

13|
=
=N

o] ulj 7}

A A

Al ol



R

L

KR
=

El
h=4

)

A
=]

iy

3 A

21014

st71 4

S

1
ol o,
Ao

=

> =

T, A2 7o)

3

o) B} 2] 9} o]

Fols

1

o
T«

prd
©

I %ol 7

o

o 2jAr2 A el

13|
=
=
=

}a

3]

Fol wl o

°

o i

=

ANA &
Q)

3=

of o

13|
=

=
=

g

g3l

° 2 Yyeyith
o v} 9

A L5
A 27}

S
T

ol 7)

o

ujn
-
7
dﬂ

.
1o

)
M

e

3949 2

T 2% 4
Aoz Ve

|

=
=

ol 7} 2 7}

94

o]
H

=
=

i
o
i

)

3 5 o]

ol tg &0

A

R

L

3 A

S

371 9

S

AE 7Ho HNE ArFR oz =7

& oy

S Folok ¥

Folwsal o o el BAS o)A

o]

0

A

i
N
oF
i

2

Fol |A A

s, |

oF

Bl
=

2

=

B5ol

=

-

o

bod dlel el dae )

oot 2
A@ 8§77k glojof ol ou}

S

B =
= =

101 A

ke BA -l

=

100

ox

B!

—_
fite)

0

ta e A

A, dadE e Adset

3]

A

R

:‘1}_1_‘

R

= 7Y

of o

[oi3
=

qr

2 H A <

5919

BjA

e

]
ﬂl

0

X

ol
Ho

ol

Lol
xa

RU

k-

—

W
&

op

oF

B

%

7} %7 (high

- 101 -

3 o2 o)1

S

A7E %

£

slct. weA

o)

P
T



el

7184 &

?:51_

o127 9

o
=

performance organization)

100

00

AT 2o & v A5

g

7l
A, Qurskel

)

el

o
ofo
ol
el
il
22!

Aeltt. &

=
RN

A

tan 3

o

il

o
Alm
ol

ey

™
i

A7 AR} Artr
2 4 gtk wepd vee) A

ook, HakA 2

3} Jx

[ex
“

A77F =l

cER

ug g

L
pu

o]
2A

hid

A7}

ks

]

[e]

oy

%

A
w

)
Mo

Bl

~X
o

o

il

27 ok

s
=

9l A7k o] Fold

stgtte Aol

x

b

3]

el
00

Al

Ak

;L
237 dEyA o

b Wolth wekA vlzlel

4
ol
‘.mo
el

How

A

Ag & o 7

=
AN -

@_

tel o}

1183

=
=

]

Fleh adEz2 v dF

S

e wMe A8

tol Al sts

S

HEE o) &

o

& 5 o of

A, £

1

XA

i

—~
1o

Aol M=

[ex
“

o
of
il

W

B
B

=

—

Nd
)

ir

00

- 102 -



0 . ﬂ_mo iy N
T s P
B m wr T M- Mw - o 1s B 'S -
IR G . ) RO T o o <z . TK
S 0 R 0 0 (e ;o‘_ inrel
¥ ORT% [\ oy B " R
~J O X T X —_
NG Lo 7 T R T = T B X
o, < In KX U < S —_
Ho o o o B ,ﬂ.._ Jny . _i Tor an > ™ o
oo o &R — W 2 2 T o P
BB oo S ° = T (- o - X = X
< o = M\ Bo K o1 1@% T o ;u N o N
Col) [ T WP = N oy _ o = N
T f jod k) N B/ = ~
I - e o o &N S & NI
- o —~ NS SSB-) w4
- X Eo © v ,__lo.ﬁ ~ ~ — Y ™ foe) Py
L o)  =o Jl = ~X — — 7,._ 01 Q. o N ,NL
B o - oA D o A o I &
ot B u]L w o W oo Mo A G I
e GRS S AR Y2 gwY  ® 1F X
O S . ) F oo ® oE 5 W R
% Mo MOX of < oA W ol of W T oooR
S o) A= e} - F T ™ W <@ e %o A
Ay (G - - do 7T I Mo - X 0 i
=1 - = ) [ ~ U} K
_ﬂ_ N o . ok ] N < " ey =l =
~ T oz o w o ) Fon w ) oo dm
o T ¥ o L g ek s el eI
X W oo 8w Ho = © 0 e RN o o o 3
=R I B e BT o T = B = S
= N o ° e B0 K] o = = X Mo g
3 < 3 O ) oo X = T - BT 5 okl W . do 1o
7 RN i = o 2 9 X < T A W ST I w O
=S g7 x b T T o= O T A D T
s 2 X o o o —_ = o = o )
S N~ N o i < o . oF = I _ e
SN A T = o o oo BT NI S
oom AR iaﬂmﬁ@%ﬂﬂzaw%mﬂﬂmw LF
%o o T X of 2 . R S d Pogl s moX Cll mﬂ Nz
W o W ooow PANME 8 < S mos N T
L %aﬁ?mémaaﬂ%&ﬂﬂ_zﬂ.mo
by e O®F s HOFoE oo S T 3o M Hk.r S o o o B o o
~ 3 Tor _.T‘ o 3 s = - X T < !
N oo ® om o LN = I S I o
= T m T = = %o . . ® ol Ko ~ 3 v X
G ar S =% 2 50" ok g o - RN S S TR RT
. . < = S NH S p _:T F o) = ,H._ ~
IS & < S NG o = m g Nd
.AT_ ,..&lx_ .E ~ ~ * Q\ ) S S o
o 0 iy oo W B = o o &
o - o° Be Ho  Bo _ o o] o A(E\
7 N nH A = = X 53 ) ~
=3 H_| UAl —_— ,xAl AO _Eo
0 0 o w0

- 103 -



9 9-(1997), "I HES] AEAHE 2 Ay 2 TFGEgAT,, 26(1), &
=743, pp.115-138.

5 - AWE. (19%), “ZAATF] AR HYdd-Z2A2x2, dxH,
EQazxd, dex4e FHEH @ JdAEdEy, TdadEgdd
T, 20(1), pp.296-297.

°1141(1999), “HAW T dBF el B3 A5 A, AR AT, 23(D),
pp.89-111.

Z28)(1996), "LISREL 7+x2wWA34 24, , 4& : GAE3}A}

AN A(1997), A FSFEAERE,, AL FHAL

FA(1999), “HA Al FFS A= HAYAH FPEAE 0 R&D A7 H
78S FHeR” THGAF |, 28(2), pp.477-504.

Amabile, T. M., Conti, R, Coon, H. Lazenby, ], and Herron, M(1996),
“Assessing the Work for Environment for Creativity,” Academy of
Management Journal, 39, pp.1154-1164.

Amabile, T. M.(1988), "A model of Creativity and Innovation in Organization,"
Research in Organizational Behavior, 10, pp.123-130.

Arnold, J. A. Arad, S, Rhoades, ]J. A, and Drasgow, F.(2000), "The
Empowering  Leadership  Questionnaire: The  Construction and
Validation of a New Scale for Measuring Leader Behaviors," Journa/
of Organizational Behavior, 21, pp.249-269.

Bailey, E. D. and Adiga, S.(1997), "Measuring Manufacturing Work Group
Autonomy," /EEA Trans Semiconduct Manufact, 44(2), pp.158-174.

Ball, G. A., Trevino Kelebe, L, and JR., Sims, H. P.(1994), "Just and Unjust
Punishment : Influences on Subordinate Performance and Citzenship,"

Academy of Management journal, 37(2), pp.299-322.

- 104 -



Baron, R. M. and Kenny, D. A.(1986), "The Moderator-Mediator Variable
Distinction in Social Psychology Research: Conceptual, Strategic and
Statistical =~ Considerations,"  Journal  of  Personality — and  Social
Psychology, 51(6), pp.-1173-1182.

Barron, A. and Harrington, D.(1981), "Creativity, Intelligence, and Personality,"
Annual Review of Psychology, 32, pp.439-476.

Bass, B. M.(1985), Leadersiy and Performance beyond Expectation, New York
: The Free Press.

Bass, B. M.(1990), Bass and Stogdill's Hand Book of Leadership: Theory,
Research, and Managerial Applications(3rd ed.), N. Y.: Free Press.

Bass, B. M.(1981), Handbook of Leadershp. A Survey of Theory and Research.
New York : Free Press.

Basu, R. J.(1991), "An Empirical Examination of Leader-Member Exchange and
Transformational Leadership as Predictor of Innovative Behavior,"
Doctoral Dissertation, Indiana lafayette: Purdue University.

Bateman, T. S. and Organ, D.W.(1983), "Job Satisfaction and the Good Solier :
The Relationship between Affect and Employee Citizenship," Acadeny
of Management Journal, 26, 4, pp.587-595.

Becker, T. E., and Billing, R. S. (1993), "Profile of Commitment: An Empirical
Test," Journal of Organizational Behavior, 14, pp.177-190.

Becker, T. E., Randall, D. M., and Riegel, C. D. (1995), "The Multidimensional
View of Commitment and the Theory of Reasoned Action: A
Comparative Evaluation," Journal of Management, 21, pp.617-638.

Becker, T. E., and Billing, R. S., Eveleth, D. M., and Gillbert, N. L. (1996), "

Foci and Bases of Employee Commitment: Implications for Job

- 105 -



Performance," Academy of Management Journal, 39(2), pp.464-482.

Bishop, J. W. and Scott, K. D.(2000), "An Examination of Organizational and
Team Commitment in a Self-Directed Team Environment," Jjowrna/ of
Applied psychology, 88(3), pp.439-450.

Bishop, J. W., Scott, K. D., and Burroughs, S. M.(2000), "Support, Commitment,
and Employee Outcomes in a Team Environment," Journal of
Applied psychology, 26(6), pp.1113-1132.

Booz, Allen and Hamilton(1982), New Products Management for the 1950s. New
York : Booz, Allen, and Hamilton.

Brief, A. P. and Motowidlo, S. J.(1986), "Prosocial Organizational Behaviors,"
Academy of Management Review, 11, pp.710-725.

Burns, J. M. (1978). Leadersip. New York : Harper and Row. p.20.

Burns, T. and Stalker, G. M.(1961), 7he Muanagement of Innovation. Chicago
Quadrangle Books.

Campion, M. A., Medsker, G. ], and Higgs, A. C. (1993), "Relations between
Work Group Characteristics and Effectiveness: Implications for
Designing  Effective ~ Work  Groups,"  Personnel  Psychology, 46,
pp-823-850.

Cohen, S. G. and Ledford, G. E. (1994), "The Effectiveness of Self-Managing
Teams: A Quasi-Experiment," Human Relations, 47(1), pp.13-43.

Cohen, S. G. and Ledford, G. E., and Spreizer, G. M. (1996), "A Predictive
Model of Self Managing Work Team Effectiveness," Human Relations,
49(5), pp.643-676.

Conger, ]J. A. and Kanungo, R, N. (1998), "The Empowerment Process:

Integrating Theory and Practice," Academy of Management Review,

- 106 -



13(3), pp.471-482.
Cummings, T. G. (1978), "Self-Regulation Work Groups: A Socio-Technical
Synthesis," Academy of Management Review, 3. pp.625-634.

and Griggs, W. H.(1977), "Wokers” Reactions to

Autonomous Work Groups-Conditioning for Functioning, Differential
Effects, and Individual Differences," Organization and Administrative
Scrences, 7, pp.87-100.

Dandsereau, F., Yammarino, F. J.,, Markham, S. E., Alutto. J. A., Newman, ],
Dumas, M., Nachman, S. A., Naughton, Kim K. S, Al-Kelabi, S. A,
Lee, S, and Keller, T.(1995), '"Individualized Leadership: A New
Multiple-Level Approach," Leadersiuy Quarterly, 6, pp.413-450.

Damanpour, F.(1991), "Organizational Innovation : A Metaanalysis of Effects of
Determinants and Moderators. Academy of Management Journal, 34,
pp-555-590.

Dansereau, Graen, G., and Haga, W. ].(1975), "A Vertical Dyads Linkage
Approach to Leadership within Formal Organizations," Organizationa
Belvior and Human Performance, 13, pp.46-78.

Dyne, L. V., Cummings, L. L, and Parks, J. M. (1995), "Extra-Role Behaviors:
In  Pursuit of Construct and Definition Clarity," Research in
Organizational Behavior, 17, pp.215-285.

Farr, L. and Ford, C. L.(1990), '"Individual Innovation, In," M. A. West, and J.
L. Farr (Eds.), Innovation and Creativity at Work, Psychological and
organizational strategies. New York : John Wiley and Sons.

Ford, R. C. and Fottler, M. D.(1995), "Empowerment: A Matter of Degree,"

Academy of Management Executive, 9, pp.21-28.

- 107 -



Galssman, E. (1986), "Managing for Creativity : Back to Basics on R & D," &
& D management, 16, pp.175-183.

George, J. M. and Brief, A. P.(1992), "Feeling Good-Doing Good : A Conceptual
Analysis of the Mood at Work-Organizational Spontaneity
Relationship," Psychological Bulletin, 112(2), pp.310-329.

George, ]J. M.(1996), '"Personality, Affect, and Behavior In Groups," Journal of
Applied Psychology, 75, pp.107-116.

Gild, D. and Heuvel, H.(1998), "Career-Oriented Versus Team-Oriented
Commitment and Behavior at Work," Jjowrnal of Applied Psychology,
83(5), pp.717-730.

Gillbreath, B. (2004), "Creating Healthy Workplaces: The Supervisor's Role,"
International Review of Industrial and Organizational Psychology, 19,
pp.93-188.

Glynn, A.(1996), "Innovative Genius: A Framework for Relation Individual and
Organizational Intelligences to Innovation," Acaderny of Management
Revrew, 21, pp.1081-1111.

Goodman, P. S., Decadas, R., and Griffin Hughson, T. L. (1988), "Groups and
Productivity: Analyzing the Effectiveness of Teams," In J. P. Cambell
and R. J. Campbell(Eds), Productivity in Organization (pp.295-327),
San Francisco: Jossey-Bass.

Gordon, M. E., Philpot, J. W., Burt, R. R,, Thompson, C. A., and Spiller, W. E.
(1980), "Commitment to the Union: Development of a Measure and an
Examination of It's Correlates," Jowrnal of Applied Psychology, 65,
pp-479-499.

Graen, G. B. and Scandura, T. A.(1987), "Toward a Psychology of Dyadic

- 108 -



Organizing," Researcl/i in Organizational Behavior, 9, pp.175-208.

Griffin, R., Skivington, K., and Moorhead, G. (1987), "Symbolic and Interactional
Perspectives on Leadership: An Integrative Framework," Human
Relations, 40, pp.199-218.

Graham, J]. W.(1991), "An Essay on Organizational Citizenship Behavior,"
Employee Responsibilities and Rights Journal, 4, pp.249-270.

Graham, J. W.(1986), "Organizational Citizenship Informed by Political Theory,"
Paper  Presented at  Academy  of Management  Meetings, — Chicago,
p.111.

Gryskiewicz, S. G.(1985), Predictable Creativity. In Isacksen, S. G. (Ed.),
Frontiers of Creativity Research: Beyond the Basics. Buffalo, NY
Bearly Limited.

Hair, Joseph F., Rolph E. Anderson, Ronald L. Tahtam and William C. Black(1995),
Multivariate Data Analysis With Readings, 4th ed. Englewood Cliffs:
Prentice Hall.

Hackman. J. R. (1987), The Design of Work Teams. In J. Lorsch(ed), Handbook
of Organizational Behavior, Englewoodcliffs, NJ: Prentice Hall.

Henderson, R. and Clark, K.(1990), "Architecture Innovation : The Recognition
of Existing Product Technologies and the Failure of Established Firm,"
Administrative Science Quarterly, 36, pp.9-30.

Hersey, P. and Blanchard, K. H.(1988), Management of Organization Behavior.
Englewood Cliffs, NJ: Prentice-Hall. p.318.

House, R. J. (1977), A 1976 Theory of Charismatic Leadership, In J. G. Hunt
and L. L. Larson(Eds.), Zeaders/up. The Cutting Edge. Carbondale,

IL: Southern Illinois University Press.

- 109 -



House, R. J. (1977), A Theory of Charismatic Leadership, In J. G. Hunt and L.
L. Larson (Eds.), "Leadership: The Cutting Edge," Carbondale, IL:
Southern Illinois University.

House, R. J. and Baetz, M. L. (1979), "Leadership : Some Empirical
Generalizations  and New Research  Directions," Research i
Organizational Behavior, 1, pp.341-423.

Howell, M. and Higgens, C. A.(1990), "Champions of technological innovation,"
Administrative Science Quarterly, 35, pp.317-341.

Huszczo, G. E.(1996), Tools for Team Excellence, ZPFulo Alto: Davis-Black
Publishing.

Joreskog, Karl G. and Dag So6rbom(1993), LISREL 8 User's Reference Guide,
Chicago: Screntific Softeware [nternational.

Kanter, R. M.(1983), The Change Masters, New York : Simon and Schuster.

Kanter, R. M.(1988), "When a Thousand Flowers Bloom : Structural, Collective,
and Social Conditions for Innovation in Organization," Research in
Organizational Behuvior. 10, pp.169-211.

Katz, D.(1964), "The Motivational Basis for Organizational Behavior," Be/uvioral
Scrence, 9, pp.131-133.

Katz, D., and Kahn, R. L. (1978), Socia/ Psychology of Organization (2nd ed.).
New York: John Wiley.

Karambayya, R.(1990), Contexts for Organizational Citizenship Behavior: Do
High Performing and Satisfying Units Have Better "Citizens", Yor#
University Working Paper.

Katzenbach, J. R. and Smith, D. (1992), "Why Teams Matter," 7/ Mckinsey

Quartely, 3, pp.3-27.

- 110 -



Kerr, S. (1977), '"Substitutes for Leadership: Some Implications for
Organizational =~ Design," Organizational — Behavior — and — Human
Performance, 22, pp.375-403.

Kerr, S. and Slocum, ]J. W., Jr. (1981), Controlling the Performance of People in
Organizations. In P. C. Nystrom and W. H. Starbuk (Eds.), Handbook
of Organizational Design (vol. 2), New York: Oxford University Press.

Kirton, M. J.(1988), Adaptors and Innovators : Problem Solvers in Organizations.
In Gronhaug, K., and Kaufmann, G., (Eds), Innovation : A
Cross-Disciplinary Perspective. Norwegian University Press.

Koh, W. L., Steers, R. M. and Terborg, J. R.(1995), "The Effects of
Transformational Leadership on Teacher Attitudes and Student
Performance in Singapore," Journal of Organizational Behavior, 16, pp.
319-333.

Konczak, L. J., Stelly, D. J., and Trusty, M. L. (2000), "Defining and Measuring
Empowering Leader Behaviors: Development of an Upward Feedback
Instrument,"” Educational  and  Psychological — Measurement, 60(2),
pp-301-313.

Koontz, H. and O’Donnel, C.(1980). AManagement (7th ed.). New York:
McGraw-Hill. pp.675-676.

Liden, R. C. and Maslyn, J. M.(1998), "Multidimensionality of Leader-Member
Exchange: An Empirical Assesment through Scale Development,"
Journal of Management, 24, pp.43-72.

Liden, R. C.,, Wayne, S. J.,, and Sparrowe, R. T. (2000), "An Examination of The
Mediating Role of Psychological Empowerment on the Relations

between the Job, Interpersonal Relationships and Work Outcomes,"

- 111 -



Journal of Applied Psychology, 85, pp.407-416.

Livingstone, P. D., Nelson, L., and Barr. S. H.(1997), "Person Environment Fit
and Creativity: An Examination of Supply-Value and Demand-Ability
Versions of Fit," Journal of Management, 23, pp.119-146.

Mackenzie, S. B., Posdskoff, P. M., and Fetter, R.(1993), "The Impact of
Organizational Behavior on Evaluations of Salespersons Performance,"
Journal of Marketing, 57, pp.70-80.

Manz, C. C.(1986), "Self-Leadership: Toward an Expanded Theory of
Self-Influence Processes in Organizations," Academy of Management
Revrew, 11, pp.585-600.

Manz, C. C. and Sims, H. R., Jr. (1980), "Self-Management as a Substitute for
Leadership: A Social Learning Theory Perspective," Academy of
Management Review, 5, pp.361-367.

Manz, C. C. and Sims, H. P.(1987), "Leading Workers to Lead Themselves: The
External Leadership of Self-Managing Work Teams," Administrative
Scrence Quarterly, 32, pp.106-128.

Manz, C. C. and Sims, H. P., Jr. (1989), Super-Leadership, New York: Prentice
Hall Press.

Moorman, R. H.(1991), '"Relationship between Organizational Justice and
Organizational Citizenship Behaviors : Do Fairness Perceptions
Influence Employee Citizenship," Journal of Applied Psychology, 76,
pp-845-855.

Morrison, E. W.(1996), "Role Definitions and OCB : The Importance of The
Employee’s Perspective," Academy of Management Journal, 37(6),
pp.1543-1567.

- 112 -



Morrow, P. C. (1983), "Concept Redundancy in Organizational Research: The
Case of Work Commitment," Acazdemy of Management Review, 8,
pp-486-500.

Motowidlo, S. J., Borman, W. C., and Schmit, M, ].(1997), "A Theory of
Individual Differences in Task and Contexual Performance," Humian
Performance, 10, pp.71-97.

Mowday, R. T, Porter, L. W., and Steers, R. M.(1982), Employee-Organizational
Linkages: The  psychology  of  Commitment, — Absenteeisim, — and
Turnover. New York: Academic Press.

Near, J. P. and Miceli, M. P.(1986), "Retaliation Against Whistle Blowers
Predictors and Effects," Journal of Applied Psychology, 71, pp.137-145.

Niehoff, B.P. and Moorman, R.(1993). Justice as a Mediator of the Relationship
between Methods of Monitoring and Organizational Citizenship
Behavior," Academy of Management Journal, 36, pp.527-556.

Nohria and Gulati, R. (1996), "Is Slack Good or Bad for Innovation?," Academy
of Management Journal, 39, pp.1245-1264.

Oldham, G. R. and Cummings, A.(1996), "Employee Creativity : Personal and
Contextual Factors at Work," Academy of Management Journal, 39,
pp-607-634.

Organ, D. W.(1988), Organizational Citizenship Behavior : The Good Soldier
Syndrome. Lexingion MA : Lexington Books.

Orsburn, J. D., Moran, 1., Musselwhite, E., and Zenger, J. H.(1990), Self-Directed
Work Team, Homewood: Business One Irwin.

Pearce, ]J. L. and Gregerson, H. B.(1991), "Task Interdependence and Extra-Role

Behavior : A Test of Mediating Effects of Felt Responsibility,"

- 113 -



Journal of Applied Psychology, 76, pp.838-844.

Peters, T.(1987), 7hriving on Clumos. New York : Harper and Row.

Podsakoff, P. M. and Mackenzie, S. B.(1994), "Organizational Citizenship
Behaviors and Sales Unit Effectiveness. Jowrnal of Marketing
Research, 31, pp.351-363.

Podsakoff, P. M., and Mackenzie, S. B.,, Moorman, R. H., and Fetter, R.(1990),
"Transformational Leader Behavior and Their Effect on Followers;
Trust in Leader, Satisfaction and Organizational Citizenship Behavior,
Leadershiy Quarterly, 1, pp.107-142.

Podsakoff, P. M. and Williams, L. ].(1986), "The Relationship between Job
Performance and Job Satisfaction," in E. A. Locke, (ed.), Generalizing
from Laboratory to Field Settings, MA : Lexington Books, pp.207-253.

Reichers, A. E. (1985), "A Review and Reconceptualization of Organizational
Commitment," Academy of Management Review, 10, pp.465-467.

Rothwell, R. (1979), Successful and Unsuccessful Innovator: Planned Innovation.
CA : Jossey-Bass.

Scandura, T. A. and Graen, G. B. (1984), "Moderating Effects of Initial
Leader-Member Exchange Status on the Effects of a Leadership
Intervention," Journal of Applied Psyc/ology, 69, pp.428-436.

Schoonhoven, K. Eisenhardt and Lyman, K.(1990), "Speeding Products to Market

Waiting Time to New Product Introduction in New Firms.
Administrative Science Quarterly, 235, pp.177-207.

Scott, S. G. and Bruce, R. A.(1994), "Determinants of Innovative Behavior: A

Path Model of Individual Innovation in the Workplace," Acaderny of

Management  Journal, 37, p.599.

- 114 -



Scott, 5. G. and Bruce, R. A. (1998), Following the Leader in R&D: The Joint
Effect of Subordinate Problem-Solving Style and Leader-Member
Relations on Innovative Behavior," /EEE Transactions on Engineering
Management, 45, pp.3-10.

Setton, R. P., Bennett, N., and Liden, R. C.(1996), "Social Exchange in
Organizations: Perceived Organizational Support, Leader-Member
Exchange, and Employee Reciprocity," Jowrnal of Applied Psychology,
81, pp.219-227.

Smith, C. A, Organ, D. W,, and Near, J. P.(1983), "Organizational Citizenship
Behavior : Its Nature and Antecedents," Journal of Applied
Psychology, 68(4), pp.655-663.

Spreitzer, G. M. (1995), "Psychological Empowerment in the Workplace:
Dimensions, Measurement, and Validation," Acaderny of Management
Journal, 38(5), pp.1442-1465.

Staw, B. M. (1990), An Evolutionary Approach to Creativity and Innovation," In
West, M. A. and Farr, J. L. (Eds.), Innovation and Creativity at Work
: Psychological and Organizational Strafegies. New York : Wiley.

Stogdill, R. M. (1974), Handbook of Leadersip: A Survey of Literature, New
York : Harper and Row.

Sundstrom, E., Meuse, K. E., and Futrell, E. (1990), "Woker Teams," American
Psychologist, 45(2), pp.120-133.

Tansik, D. A.(1990), "Managing Human Resource Issues for High-Contact
Service Personnel", In D. E. Bowen, R. B. Chase, and T. G.
Cummings(ed), Service Management Effectiveness, San Francisco, CA

: Fossey Bass, pp.152-27.

- 115 -



Terborg. J.(1981), '"Interactional Psychology and Research on Behavior in
Organization," Academy of Management Review, 6. pp.569-576.

Terry, G. R. (1960), Principle of Management (2nd ed.), CA: Home Wood, IL.

Terry, L. D. (1995), "The Leadership Management Distinction : The Domination
and Displacement of Mechanistic and Organismic Theories,"
Leadership Quarterly, 6(4), pp.515-517.

Thomas, K. W. and Velthouse, B. A.(1990), "Cognitive Elements of
Empowerment: An Interpretive Model on Intrinsic Task Motivation,"
Academy of Management Review, 15, pp.666-681.

Van Dyne, L, Cummings, L. L, and Parks, J. M.(1995), "Extra-Role Behavior :
In Pursuit of Construct and Definitional Clarity (A bridge over
muddied waters)," In L. L. Cummings and B. M. Staw (ed), Researc/
m  Organizational Behavior. 17, Greenwich, CT : FAI Press, pp.
215-285.

Van Dyne, L., Graham. J. W., and Dienesch, R. W.(1994), "OCB : Construct
Redefinition, Measurement and Validation," Academy of Management
Journal, 37(4), pp.765-802.

Wall, T. D., Kemp, N. ]., Jackson, P. R., and Clegg, C. W. (1986), "Outcomes of
Autonomous Work Groups: A Long-Term Field Experiment,"
Academy of Management Journal, 29(2), pp.280-304.

Wheatley, M. (1999), Good-bye, Command and Control. In F. Hesselbein and P.
M. Cohen (Eds.), 'Leader to Leader (pp. 151-162). NY: The Peer F.
Drucker Foundation fro Nonprofit Management.

Wayne, S. J. and Green, S. A.(1993), "The Effects of Leader-Member Exchange

on  Employee Citizenship and Impression Management Behavior,"

- 116 -



Huyman Relations, 46(12), pp.1431-1440.

West, A. and Farr, J. L. (1990), "Innovation at Work. In West, .M. A., and Farr,
J. L. (Eds.), Innovation and Creativity at Work: Psychological and
Organizational Strategies, New York : Wiley, pp.3-13.

Williamson, O. E.(1993), "Calculativeness, Trust, and Economic Organization."
Journal of Law and Economics, 36, pp.453-486.

Wolfe. R. A.(1994), "Organizational Innovation : Review, Critique and Suggested
research directions," Journal of Management Studies, 31, pp.405-425.

Yammarino, F. J, and Bass, B. M(1990), "Transformational Leadership and
Multiple Levels of Analysis," Humarn Relations, 43, 1990, pp.975-995.

Yukl, G. A. (1998), "Managerial Leadership : A Review of Theory and
Research," Journal of Management, 15(2), pp.251-289.

Yukl, G. A. (1998), Leadershiy in organizations(2nd ed.), Englewood Cliffs, NJ:

Prentice-Hall.

- 117 -



?

b ot T2

—_

[}

il
<
K1
1

ol S=x°| AsLICL.

=
=

ME w=°t

Al
=

J

1o Z=A

—_

chu
=

HOIMA

o]
i
Mo
of

ki

Z Mtelrt

[ —]

=

CHE Al

=
[

Al
FAE AT SL

=N

°H

cE

=

: beauty-si@hanmail.net)

HeIMA

I‘X]
fras o |
==

(E-mail

Q)
=

Ny =L
LA A

A<

2005 10€¥
s

2
=

3

Al
AbA ol

=13
h

*f

to =mA|S EL|CE,
LIC. upsA|Ciats EA
oL VAl Yol 37

SELTE

2oy x| 5|
ct.

o 3 7}

% (E-mail

ﬁo

B
o

X

Nd

: koblee@chosun.ac.kr)

: 062) 230-6834

- 118 -

A



ct

tod FAl7| st ot

°

of & =(V)

st

k=1

o

ouH_. az_o Il © |6 © |||l |eo|lo|®
@lo|l@|@l@|lw|l@] © |©] © ||lv|lv|lv]|lw|lew|lv|lw|lw|lew|lw|®
@IVl © |©] © V|Vl |le|lw|v|le|lv|lv|®
w_% QIPI@|QI9|@|®] @ |@] @ |9|9|o|e|leo|l@|@|e|e|e|o|e®
@IO|@|@o|@|®@] © |©] @ ||| |@||@|@|e|e|®
QO] @ |@] @ |O||C(|Q|||Q||e|e|@
M g ololo|ololo|leo]l © |l © |o|lolo|lololeolo|lo|lo|lololo
11
|
o o )
N B 0
20 o o0
- AT o | U
i[1] T of | MW =
= " o H o w; o
&l oy i =) o | | =
m.__._. 0 ow " ol ||
100 ol o - |3 © H__ Bl w0 |
il KH Bl 2= = O_MV i ”_ AR %
- ~ 2R 2 [\ 3 )
3 m. 5|9 E Tl |2 mﬁ s IH u | w | &
20 a w| |52 | e_ " M__“ |
ol 8 Sl |w|o = ol a1 |3
e - R I e o Ho M| W | W
m < 212 N £0) T X | =| =
H il _|=13]° 2 — I I R
ol w_,._ IW = 3 o _nuu » o or o S S
| o U | S | 5 o m |
o 1] w | w | w | W o oH o | oH | of | o
3 E) o | m | m - E i ol |l m)
- - 6| o |~ S s SIS N

- 119 -




ct

WJ_ ele|eo|le|leo|lelelelelele
ele|le|le|leo|le|le|le|le|e|@
ele|le|leo|leo|lo|leo|le|le|oe|a

. elo|lele|leoleleleleo|le]|e
olo|lo|leo|le|e|e|le|lo|e |
Oleo|leo|le|leo|o|lole|le|e|e

1,+ olelelelelelelelalele

T

KH |_|._|

3 3

() _

B . b )
= ) . )
u_An 5l o Tl
= H A

o - s b <

%0 LA EA AR i

il i, 5| = | T

Al sy oL . -

N Fl Ll ©

- * ) ! =

ol 20 ok o3 m@ o

ut o 3 T °© R
RS = o El ki <
%0 | 2 T T 5 =) )
il up up up up up
< of! of] of] of] of!

a of )i} | | wl wa
oH | & 9 N & 5 8

SALD AHEAHAM =7l

|
1

[e]
2

I

KN

® |6 ® ® ® |o|®
© @ © © © |©l®
©® |[®© © (©) © |®©l®
@ & @ S @ |9|®
® @ @ © © |@|®
@ @ @ @ @ ||
v golelel|leleloe
r .
a | | 5|
o = o}
@ Ul il
5l oF _ﬂo =)
& Ny b
[ Z iy .__m
i = 1 of
- o o
~N
B i =y
o ¥
w N
=) ™o
o o | Fo
5 .- L Tz
— o u| _|_
T o3 33 o|o
il wl | wd
7l o 1) i)
fjod 7T o 1o.
a _ ar | oF
N ) -
N T H ~ m._m
T KM I T
- S|~

- 120 -




tod ZFAI7| HigHCh

mun

OAD HSHAM =7 Al H}

ol
21

o
= aj_,o Ol © ® ® CIEC) ® ® ® ® |0 ® ®
@leole|le| @ ©) ©) @ @ ©@ ©@ ©@ © @] @ ©@
@lele|le| @ (©) (©) ©® ® ® ® ® | ®©] © ®
0
ﬁ QI@|I@|®| @ S) S) CRES) C) C) C) ® |@| @ C)
@l @ (@) © ©|® © © © ® | @ © ©
IOl @ @ @ Q@ @ @ @ @ @] @ @
R -
7 az_c slololole] © © © oo © © © © || © ©
o T
& KO =
. N =) i it
o N H . & o " =S ol
5% | oK 1o ) 0 N ol | R T
u KH | = o N 1 < _r ol =1
| = e 700 =) P R 1 ] = ool oon o
o ok o < o [} - — 0]J o _ K<
Al - o e <0 [SR S v H Ka
Kiu .| W | 8T — | wl G K K
o T 3 _ P vy 11
= || = = [N - M S | — K -
o — | o | o — H o | M| = o | T [N o =
T o3 ~p - - 700 - H |3 2
</ R o3 Rl R Y z | W s | = <
o == =~ |= ¢+ - 2| @ o g o= HM &
= | ol _ || u | = T B
- m| = E_u | S Kl = 5 | W mM ._n_q W = = | ® 11
100 o | D | < =) =0 x| H 0 1 wl o2
[ o0 | mw | wp | wo | Lo - | T |w o o R I
ikl = - = | = H | I Tl | oh <k
i S| MM, = N B R | Kl N
< Al | wo | 2R S = R 0B | X W | w = 1| o 3
of o | o of 0 oH o < =
hein — | = | s " p| o | o HH
< 0] ol ) il < T ] ol | o 1 E | =
Wl |w|° | mls m|d | T T of ﬁ o | i
Wo | — | KF | ®0 | R U | U = W< | ol | o = NMoE R
|2 ob KBl A S I A | 7o N =y
o | wo | nH MH -1 or | © o ol < = | ®o 01 > |z it g .
Mmook | ®|o- ] || oo WX | Ko e s
R I I R <|T|T L T]T |y, | T o
T T " Y A L I TR 3 W ) W W El ST w_m b Moz
gl el e ol - s S L B = ot H w 4w |
. . . . . . . ol . ) — | " < | v ©
— ||| | w © N~ © | o | — — | — — - | = —

- 121 -



N, 2ZolE HPFADHN MZR AL ofolCio{E ZeZ stE HAMo Zx=1 9
o, £t J|& ¥ MEIHY AZ ZZAMA olo|Cjo] EBE 5 Citst SHolM HAX
#s0] @FFHD UAEYCH HES & AoAD FHSHHM =74 HIE 7HE & LEILFE=
2o HMAV)sto] FA|7| digdct

o3 -
MEsE 2 2E S
oot

1. L= E”#—%'EWMIH Mze J7ls, A2 ™A 7|H,

2 6
HMZof s otolClof S Fotfeim w2 shot © 12006 e o

2. Li= #eo|mol oto|cjofE gHSof ct, OREORIOIOCIEOREGCINGO)

3. CH2 Af2hof Al Aol otolC|ofE a1 EEEHC} O 6| @

4. Lb= AMze ofolClof Aldo R x2S &EFC) OREORIOIOCIEOREGCINGO)

5. L= M2 otolCjof Msol eost MAsH HEe
P OREGRIOROCIORECENG!
Tn:ion_[zl'

6. L= ofol maHstod sAIXolatD AMztsict OREORIOIOIRORECING)

V. otelig=2 el EMo st e5duct WES & ¢oAD st siE = 2&a
A Z(V)shod FA|7| dighdch

1) Asty dEL&?
O @ <
2) Asle HF FHAT=E 2§)2?
O 1= © AEdE @ UE @ HEgdoly
3) At dH &2
@ 254 o]} @ 26~30A ® 31~354 @ 36~40A
® 41~454 ® 46~504] @ 504 o] 4

- 122 -




4) #Aste A9=?
O HA Y @ F4/UE Q@ FF/ A @ BF
® FF = AFF ©® 71EK )
5) Aste] Al AAgoAe] FFdS?
O o6Mg v @ eMd~2d @ 2~5d9 @ 5~10d
® 103 ~159 ® 1593 o)A
6) AstY THEFEAE=? ( )
7) H 78 e ( )
8) A "HoAMe ZRIFE?
®© 67/M¥ w gk @ 6714 ~2d wut @ 2~53 myk
@ 5~10 =gk ® 1093 o]
9) Al Al 2%E "o 9 dEe?
O @ 9
10) Art= dA FAS AAFA FE de] HAAFU7R? (
= FHFUT. AAY Y.

- 123 -

)



	제1장 서론
	제1절 문제의 제기 및 연구의 필요성
	제2절 연구의 목적
	제3절 연구의 방법 및 구성

	제2장 이론적 배경
	제1절 리더십 이론의 최근 흐름 및 임파워링 리더십
	제2절 팀 몰입
	제3절 혁신행동
	제4절 조직시민행동

	제3장 연구모형 및 가설설정
	제1절 연구모형
	제2절 연구가설 설정
	제3절 변수의 조작적 정의
	제4절 설문구성 및 분석방법

	제4장 실증분석
	제1절 기초자료 분석
	제2절 신뢰도 분석 및 타당성 분석
	제3절 전체적인 가설검증
	제4절 세부적 가설검증

	제5장 결론
	제1절 연구결과의 요약 및 시사점
	제2절 연구의 한계점과 앞으로의 연구방향

	참고문헌

