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ABSTRACT

A Study on the Effectiveness of Government

Policy for Supporting Venture Companies

Yoon Kwang-Sim
Adviser : Prof. Kim Seung—-Nam, Ph. D.
Department of Business Administration

Graduate School of Chosun University

Promotion of venture businesses has become a basic strategy to improve
the competitive power of a nation in an intention to industrialize high level
technologies or new 1ideas. Under a knowledge-based economy that
considers knowledge and technology important, promotion of a venture
business retains an important economic meaning to develop a country such
as the improvement of technologies of a business, the industrial structure,

and the creation of new recruitment.

The venture businesses in Korea have actively grown in the number and
size with the recent various governmental supports. In accordance with

the Act on Special Measure for Promotion of Venture Business in 1997,
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the government promotes direct supports on manpower, technology,
investment, startup business support, financing, and taxes and, since the
foreign exchange crisis, promotion of venture businesses and activation of
the KOSDAQ market have been substantially influenced by such

governmental promotion system.

However, it is true that the ineffectiveness of governmental promotions
have been exposed because they didn’t cope with the reality of venture
businesses even though many promotional supports were provided.
Offering financial supports each governmental department hasn’t been
effective, and practical effects of a promotion have been reduced due to
issues with the operation of a fund promotion system, complexity of the

application system, and lack of user understanding.

In order to enhance the effectiveness of the venture business promotion
system and increase practical effects and satisfaction of venture
businesses, this study considers the relationship between characteristics of
a venture business, which influences the effects of the venture business
promotion system, and resulting factors. Also as a measure to evaluate
operational outcomes of a venture business, the Balanced Scorecard (BSC)
technique of Kaplan and Norton (1992), which broadly considers customers,
inside processes, and the view of learning and growth, was used besides

results in terms of the existing financial viewpoint.

For an empirical analysis, 179 questionnaires were used, which were

- xii -



collected from the venture businesses in the Gwangju and Jeonranamdo
region, and Dbasic statistics, Frequency Analysis, Factor Analysis,
Reliability Analysis, Regression Analysis, and Covariance Structure

Analysis were used.

As results of the empirical analysis, the most frequent age range of
CEOs was the forties and the business type was manufacturing. A business
with less than five employees took the majority, which shows size of the
venture businesses are small. Also, all the venture businesses who
participated in this survey received or are receiving a support from the
government and showed a low satisfaction level on the venture business
promotion system, which shows an urgent necessity of lifting the

effectiveness of the system.

As results of Regression Analysis with characteristics of a venture
business, the result of the venture business promotion system, and
satisfaction, in terms of finance and learning and growth, the result of the
venture business promotion system showed a negative (=) effect on the
technological development interest of a venture business. Also, from a
view of customers, the interest in the technological development of a
venture business showed a positive (+) effect. However, in a view of
inside processes, result of the system didn’t show a meaningful effect on

the technological development interest of a venture business.

In the other hand, in the relationship of the result of the venture

- Xiii -



business promotion system and satisfaction, the results of the financial
view, the customer view, and the inside processes view showed a
meaningful effect to satisfaction of the venture business promotion system;
however, the results of the learning and growth view didn't show a
meaningful effect on satisfaction of the venture business promotion
system. In the relationship of business’ characteristics and interest on
technology development, the capability of the CEO didn't show a
meaningful effect on the interest of technological development but the
CEQO’s vision or business philosophy and strategies each showed

a significant meaningful effect. The level of technological innovation

showed a negative (-) effect.

In relationship of satisfaction of the venture business promotion system
and the level of technological innovation, the level of the technological
innovation of a venture business showed a meaningful effect on
satisfaction of the venture business promotion system, but the interest in
the technological development of a venture business didn't show a

statistically meaningful effect on satisfaction of the system.

Suggestions learned from the analyses of this study are as follows:

First, to improve operational results of a venture business and increase

the effectiveness of the venture business promotion funds from the

government, the results of the financial view, the customer view, and the

inside processes view should be more emphasized rather than the results

- Xiv -



of learning and growth view when funds are provided.

Second, it 1s shown that an intensive support to a venture business that
focuses on investment of research and development or whose technological
level is high, when selecting a venture business, will maximize satisfaction

and effectiveness of the venture business promotion system.

Third, for the selection process of eligible venture businesses, accurate
and fair qualifications such as the technological level of researchers,
intellectual property, innovative difference of a product, and the
investment scale on R&D are needed and the government’'s effort and

concern on the promotion policy of venture businesses are also necessary.

The government has shown their interest on the effectiveness of the
venture business promotion system; however, the reason that a proper
support wasn’t provided was because there haven’t been enough analyses
on the relation between the Korean venture businesses and the venture
business promotion system. Therefore, by organizing a dedicated support
team per business type and acquiring the business evaluation capability,
the government should find and raise highly possible-to-success venture
businesses and build an infrastructure and develop an environment, in
which venture businesses grow autonomously.

As countermeasures to increase the effectiveness of the venture business
promotion system, this study considered -characteristics of a venture

business such as policies, strategies, and the level of technological

- Xy -



development and satisfaction of the system. However, as this study was
limited to the venture businesses in the Gwangju and Jeonranamdo region
and at the point that the venture business promotion system depends on
the life cycle of a venture business, it is hard to randomly apply the
results of the study to other venture businesses nationwide as their
characteristics may differ. Accordingly, wider range of samples reflecting
various venture business characteristics are needed and an in-depth study
considering more factors in relation with the effectiveness of the venture

business promotion system may be needed.
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OE Y, AR EAV|ES Z|Hto g d WA 7|Pe H5%E Sreka Yt
<E 2-2> HIX7|Yel Aty Hxz
A | A7
TR A4 | 2an | ¥,
Az | A= | oA | ek | A
*F 4 .34
S/W | Aul=
A 5 6,281 1,971 364 179 175 26 94 9,090
% 69.1 21.7 4.0 2.0 1.9 0.3 1.0 100

AR TazId A, WA, 2005. 8.
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3) WA7de] dFd A3t
L@y WA7ge dEEE AR E <F 2-3>3 Zo] 2003 dEd = A
FA Eore] AT EYNE FAT|IHFo] 1,30071 =24 HA| 5707701 22.8%
7 B gdS5o=® S48, A4 Hles T & BY
<E 2-3> g3Y HI™MI[ge HE
4] # St & 7+ 2003 2004
A oaAd 925(16.29%) 716(15.9%)
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174(3.8%) 2,010(43.8%) 1,858(40.5%) 545(11.9%)
A} AL 3 A} 71t
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3| AAng | 4AAL | AR | JE A
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2,609 388 759 320 502 4,602
(57.0%) (8.5%) (16.6%) (7.0%) (11.0%) (100%)
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N T AAANAY HE oy 2.8 3.0
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<H 2-15> 9zY HIXM7|Y HAMAZ XHHSE
(&9 o))
TAh7Y AYTE
A Rop
20014 20024 2003
TZ2AEs, FREAANS 15,580 16,983 14,942
7] & A 7,195 11,889 11,578
Wl 2] - 2 3,496 2,506 2,700
24T ANFAAF 5,051 6,788 5,360
7 o kA AL 3,600 4,802 2,400
AR TAa719H, TAGALAFAE, 2003,
<E 2-16> HIXM7|Y HHMAZS =Y XHUHA
(&¢]: 109 9)
20014 20024 2003
Al A 3,780(78.3%) 3,366(62.4%) 2.947(57.2%)
A2 317(6.6%) 1,262(23.4%) 957(18.1%)
7] <= 70 ek 713(14.8%) 648(12.0%) 933(18.1%)
il %] 5 2} 20(0.4%) 118(2.2%) 315(6.1%)
A 4,830(100%) 5,394(100%) 5,152(100%)
A= TA71 %, WA A 2003.
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EF A RAQA Y AN &S 247.7%00 A 129.9% 2 AT} )
AERom vjEed g R&D MFE 25%00A 45%2 Frhd Aoz e

g, Ao AR Aol BFEs) FEY ngFE 5 U

WNA71d A E a5 9= AAA FHE ST o] gAY &
AT,
AR, AAstde] AAsA =W nEFEFEA7) oA, M2 A7}

UetUA He, A2E 7lse] JEdEo FHgAIY FESUE AT A
MAE&a7E JgA Ak 53] 3C(Computer, Communication, Control)$} 3S(System
Engineering, Software Engineering, Service Engineering)s 719 Ab¢] & of

b= te MER Zokdl IEdon Aqt 1F FE 23 2A I
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A #4 | Part 4-3 0.820 0.183 0.240 0.218
Part 4-4 0.734 0.425 0.270 0.131
Part 4-5 0.578 0.567 0.332 0.028
Part 4-6 0.503 0.720 0.265 0.054
aA #F | Part 4-7 0.301 0.756 0.301 0.213
Part 4-8 0.006 0.761 0.019 0.355
Part 4-10 0.283 0.102 0.736 0.186
Part 4-11 0.115 0.134 0.814 0.233
HE ;jxﬂi Part 4-12 0.200 0.163 0.826 0.200
Part 4-13 0.285 0.209 0.788 0.183
Part 4-14 0.339 0.192 0.624 0.457
Part 4-15 0.353 0.235 0.533 0.550

e 2 4
a Part 4-16 0.218 0.196 0.441 0.740
Part 4-17 0.157 0.260 0.287 0.766
i A 8.764 1.723 1.230 0.783
e BA(%) 54.774 10.768 7.686 4613
A RA(%) 54.774 65542 73.228 77.841
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Part 2-8 | 0312 | 0127 | 0.615 | 0099 | 0212 | 0115
ipeiqer | Part2-9 | 0099 | 0065 | 0.770 | 0136 | 0101 | 0119
s Part 2-10 | 0.130 | 0165 | 0.826 | 0128 | 0042 | 0124
Part 2-11 | 0.114 | 0090 | 0.713 | 0184 | 0206 | 0.064
Part 2-12 | 0143 | 0152 | 0.615 | 0346 | 0170 | 0113
Part 2-13 | 0179 | 0116 | 0301 | 0.691 | 0013 | 0.029
71470 | Part 2-14 | 0256 | 0.047 | 0257 | 0.738 | 0.057 | 0.044
4 Part 2-15 | 0.034 | 0246 | 0181 | 0.709 | 0246 | 0.058
Part 2-16 | 0215 | 0336 | 0025 | 0.664 | 0268 | 0.056
Part 2-17 | 0.224 | 0107 | 0285 | 0391 | 0.616 | 0133

71482
hw | Part2-18 | 0189 | 0042 | 0237 | 0428 | 0.612 | 0175
Part 2-19 | 0.085 | 0016 | 0220 | 0318 | 0.636 | 0.226
Part 3-1 | 0060 | 0039 | 0061 | 0072 | 0536 | 0.606
qerae | Part32 | 0009 | 0054 | 0038 | 0058 | 0410 | 0.748
g | Part33 | 0114 | 0038 | 0035 | 0029 | 0151 | 0.854
Part 3-4 | 0.000 | 0137 | 0076 | 0117 | 0022 | 0.820
Part 3-5 | 0023 | 0145 | 0052 | 0084 | 0300 | 0.699
i A 7569 | 4021 | 2244 | 1697 | 1232 | 1.039
An BAH(%) 29.074 | 15466 | 8632 | 6528 | 4739 | 3.995
2 EaH(%) 29074 | 44540 | B3.172 | 59.700 | 64.440 | 68.435
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= A

= 4 &

A

Cronbach’s a

HEAS A

3 33

Az A% ClABAAEHY AL

A% 3 ggrRoEREe A8

0.8031

Aol A@oldel g AdEa

FEEEE!
A gold

[
i

Bgold 9% A=

Bdold s

A ee] we s

Aol

T4

0.8309

@ A F4

S 4437

B 0.8293

NxATFA F BA 0.7806

7NEAES 924D AL

A AAE AL
S ABAL
NNeTE AT LH B9 Fw 0.8401
AN EAS AAGADAT G

Z1ENEN 82 WA NFGAAAT &

AAAZE Bz g
AAAZY AAT AE BE
BET AAATE G 0.8628
AAGA AR AN

O "o
AdAgel 45 e
AQAE g o4 T4
AQAE g A T
AT A3} AQAE g AFEH F54 A 0.9198
AQAE gt Fgolel F
ADA =z o3t Fdng Az
A o AQA= ol NFHFE St
ALAZ 23 DAFE APA g 0.7780
Chas AdAE o 1 BEE
AQAT & uA FAE
W s AgAES o AL A& S0t
AQAE g AAA A S 0.8913
wx o A4 AQAEA o3 AAA Fu] g2
AQAE ol A% Ha
AQAES o I AF VIR
St R AZBAHL[ AdAzd 93 Fade] 44
a3 ARAEA 9@ F99 ol 4F A 0.8903
AQAEd g zHEst AN

A3 WMAA DAL A B3 M AF
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O.l.;

o) WA QAL weh ATolR Jgse] Aol B A4 L A5
Aol weh wg chedaiA Uit B AT e olgd WA A Az

o) A3 Aol F1gle] e MRRA EE HEEe] of| FFL WAL A

Jlm

lo

g adns] ds WAAQAEY YIHE SPAFE, 7149 71E N0
i REEE FHUSE Se] HARNE AR

1 AAA DA =] Aot 7lEME e @7

AAwS Ay <F 5-6>3 Zol AFH AHAM AH= WA
s/MEel i Aol FolaE 1%M AR FoF () dIF=
M= Ao ' YEH(t=-3.895), 7FE 1 (HD2 A & ¥ A},

oje} Zo] FaAFIE, WEALEN T2 AFA AHAA TIAALA =
Aol thek Aol F(-)9

b =
IS VA= @S AAHTE ARAEA WE Aol y Ao

2
lo
Y

A Ades 28 2 s WA

B S W A wAAAY A3 G4 WYY AEATe g B
Aol folfE 5% EAROR &
Bht=-2014), 7Hd 4 (HAE AgRATh A9e 98 A% A4 2 A

A9 BEG AL AANAA Fow o fek & L AP AN W
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<E 5-6> HIMAIMAMZC MUYt 7] o= S
H] 31 = 3} Al
SHH S BETA t—%k . F R?
B SB kA
) -0.041 | 0.075 -0.055
AFA #H | -0.292 | 0.075 -0.030 | -3.895 s 1
12.61
A HA 0.123 0.075 0.112 1.646 * 1 0.216
(0.019)
iy ==
0.408 0.075 0.040 0.334 1
A~ BA-
g5 9
-0.151 | 0.075 -0.115 -2.014 1
AEA

*: p<0.1, *=*: p<0.05, ***: p<0.01

g, A2 23 uAe dAeA e A= WAVIFe leEel o

B DAl FFFE 0% FANOE FF A(H) JFL VA= Ao

ek WRTeAs A de) A8, AN, A9A40T P PPz R
B Aol Mulsel 2o AFER WBAAE BEEL BAT 24 A
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2. AR DAL Ao SE9 #A

gt ol A2 AFH dAelA MAAdAE=L Aol iy 7o AA

MAE Ao veht 74 6 (H6)T 7bA 7 (HDES Ad s ek o) 2L WA
sl wamAe] Qg WEEeAs Bde Adr) ada dAuRss
MAA QAT NG BFEE AATE AL use] WAL QAL WA
Ngsel oleld A¥E BAFE o] MAVYPe] S 2 7 e 7

g HAEA 23 b 8 (H8)IA AN T D e DA
Roe MAALAEY] BER EAMo T Fo@ JFS wAA = Ao
2= ey A4EAY. RS WAV 50l AA A §Ao A4 A
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AT E 1A ARG T9E 671 FANEA dal oy SAET

THEHTA S Bt A& G54 A S AAEAT B ATl A s FA
A AZEY o] AMOS 4.0 F&35Fo] A 834 2, ML(Maximum Likelyhood)
Holl s FAAE FAsIAT. A 23 4L F8A, FF4 4 HAA S
g2 <% 5831 o

<E 58N MAAAAEY BEEs) A EATHAA FFE VAL 4744
aclol U@ ArRFe B Aol AF () ol FAF Aol mo] o4
FEge] A3 WA 9t A0R BUY 5 g OLhEIEIY, p=0.00), o] e ¥
2o a7ls Yo Byl wel Nyl weRnE A7rEYe AP
Arhetd AdA Fw)Fol HA Erh(Hair et al, 1998). B4 ATE

o
o,
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i
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N
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[oR
)
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w0
107]
o
—
&)
—t
—
)
o,
@]
J
>
Q
Byl
=
>
&
c
107]
—
oD
[oR

Goodness of Fit Index), NFI(Normed Fit Index), NNFI(Nonnormed Fit Index),
CFI(Comparative Fit Index) ¥ RMR(Root Mean Square Residual) 53 #<
A5 AFEstE Aol HAsttta & 4 9 th(Bagozzi & Yi, 1988).
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ATFHSF =3 ¥ 5 Bl | AT LR t-%k
At Baky 1
AGA ol A AE S Hal 0.980 0.113 8.649
EAAZEE ] A& 0.696 0.087 7.977
A@oldel ot A FZ 1
A o)y Agolde fRAAE 1.227 0.139 8.812
AReldd AdHee] #EA 1.120 0.128 8.727
Agolde 74 1.183 0.133 8.894
ALGA gl olg ALY SR 1
AFEsHo o3 dA B} 1.131 0.150 7.545
A A | BR BY 5 1.146 1.143 7.995
Fa Ao F94 0.997 0.134 7.463
ARl W A wE 0.977 0.130 7.523
AAFL A A 1
7= 70 AARA L NE A3} 1.036 0.113 9.143
A 71z ATl g w4 0.982 0.120 8.190
7NEAES g AA 0.749 0.124 6.030
E5R14 AAF AN 1
A2 AEFE A 0.849 0.207 4101
e T AT EE EYFR 1.011 0.230 4.390
A ALAF 9E 2.577 0.458 5.628
Z1EN e & g o 2.629 0.467 5.627
Z194ALAFE dEF 1
NGALAF dAT HEd= 1.167 0.097 11.996
nET NGA AT FBgY 0.936 0.091 10.322
1AL dg dA AFHI| 0.785 0.099 7.964
NGALAF dFol NI w2 1.095 0.113 9.679
X% = 576.149 (p=0.00, df=293)
GFI = 0.942, AGFI = 0.910, NFI = 0.971,
CFI = 0.987, RMR = 0.021, RMSEA = 0.032
B oAgngol H3w A4+ GFI= 0.942, AGFI= 0.910, NFI= 0.971, CFI=
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