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ABSTRACT

A Study on the Impact of Activity-Based Costing on

Corporate Management Performance

by Hong, Seung-woo

Advisor : Prof. Jo, Seung-Je, Ph. D.

~ Department of Accounting,
Graduate School of Chosun University

In order to survive in rapidly changing enviroment, companies have steadily
adopted new technologies such as robotcs, MRP, and others.

However, during this period of rapid change, cost/management accounting
systems are now being criticized today on the grounds that fail to providing
useful inforantion for internal decision making.

Especially, the change in the consumtion patterns of consumers and the
development of information/manufacturing technology have caused changes in
the production modes of companies. In such changes in the company
enviroment, the cost information, created from conventional cost accounting
systems, has reached a limit and it can no longer provide useful information to
companies,

Thus, ABC system has been introduced in order to supplement the problem
where the conventional cost accounting systems can no longer contribute to
practical cost reductions and productivity improvements.

Previously, studies had been conducted on the relationships between type of

performance measurement system and corporate performance. Results of those



studies have varied, and very few studies have systematically examined the
relationships among ABC implementation corporate management performance.

Therefore, this study selected enterprises which did not introduce ABC with
the same size as those which introduced ABC to compare financial percentages
between the former and the latter for analysis of the trend. As a result of the
analysis, the following results are obtained as follows:

First, the enterprises who introduced ABC in analysis of profits to identify
percentages to measure the results of management activities for a certain period
showed higher percentage of profits than those which did not introduced it.

Second, this study analysed management activities to effectively use assets
invested for sales activities and to identify the financial condition and future
profits. It was found that the management results of the enterprises who
introduced ABC was improved than those which did not it.

Third, the analysis on growth to identify effectiveness of sales showed that
the enterprises who introduced ABC showed more active sales activities and
higher effectiveness of sales than those which did not introduce it.

This study analysed such trends and the results are summarized as follows:
Introduction of ABC in Korea contributed to improvement of management

results relating to sales activities.
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A1A A9 A7) R AFEH

ALAAL Je ANEBAESAA ZIgEC] Hold7] AA A& JAER o
H-gol 87H A5 2 VG AARAHORE AT AP TR ELL, &F
ZT HZFALNN OFF L2FET0R ] HAE I3 AU FU2 Asd
ol& SH3}7] Y3t MEL AFH iR IHEC] FZA HAG

Ao A7/HAG 2 BEFA ASHEL 204)7] 29 259 $27F Renld
ol ot AR NN MEE] aFL AEFHA ML AF $So=
ESa A AAFAE S FE8] wgdsA] Tz FEAA AAAEA
7 AFAYE M e FEEsTn & 5 Aok dusid A5 HA GrHAIARA
Ae £2F3F BE3E AFS dFALse Fo AFAME $23F BES
AA g AP=THE FAS] FAANAT FHo2 BAR FHolmz 3ule

HlFol Eojd 2549 AN 2 W& adE FHL30)7 TEAAY] WE
ojth) 71y 9% A F&F W3 oA AF AP L FE Y
Hu A&"9 715& #3937 A8 AAHL 950 $7] W 471 A8
AR, 2 AE3 GAAAR T A Yol FieA] Ege AL AT
A9AEL BFo g Aysa Uk

HEAA A7PAAM LS AP ol Fo] A2 wHsty] AR,
o] BAl 719 83L& BA Jlede] &=t =83, Az JAge] ot
AR QRN S} =FH viFo] Ax Huld vlF oz o) o] FAlde
A7HA Y F8F 715 AnALe] Prida AridEs FARHA g} =5
o] HlFo] & BAZ ol FAHAsle ulsted At aaxdE FAE = Wy
of 71&3o LAHAT EF AVHIA Az BFM6 Ui rhiEE AHx

1) R S. Kaplan, and A. A. Atkinson, "Advanced Management Accounting,” Prentice Hall, Inc
(1989), p.1.




Fu) Fol 71%3te o]lFAXA HAh o2 A3 Y AFATIALe] AFH™
JrrAdgel] dig AYrIe S AdE FP81A] Rate oJFE FHAZH S WEE
Az, AU E971E, AABAE 1A FL AR E=FTAIZL oy FAH kT
g & A} geky H3tE Az B0 FARN Y] Wi
B2 f-8317] st MEEHT =g wiiyge] fElFolr] fsiMe wrE
o] AAAAE & WY Holojof gt

A5 A7t#E A2FdA 7 uRstA A Ha de A F s
E AZE Az §3& wHg8A 23 A AdsEE AFL7L o B AFL
7t AR AFH A 23 U9 AdIH 59 A7 #HE AT FAVT
2 g2 HASAXNE AT F e A2 drlHE A2"e] uiz 57E
47} A2l (Activity -Based Costing : ©]3} ABCg} ¢Fghojtt.

ABCe] tigh #4o] EolAHA o83 dF¢ 253 I77F APHUAL, ABC
o @ K34 = =G 3] o]Fo Fuh. ABCE AA e ATAEL ‘ABC
e ArbEAdz vnF ARFAI & WEVES AHEE Az HHNE
A7t gl wEFeEzN AFH A7HAMEART FE3 AV ANFERE AT
g4 Aok’ A SHEa old wel AdAe = F2 AVME B FFs] 53
3y, @FEHE o83t FAHANLE dEAY A7l HHeNE 3 97 4
Z/EAE ol JA o FF3}AT

ABCe) tjsixe FHZd F=2 v=9 71E3F F3(Kaplan & Cooper) 0]
oA e AU o]FojA EEE u glod B JIPEC] ABCE E{ldn
IAY =4S AYstar Jod ABCY S vgo2d 7Y A Aol F=
W7ide AF2 4PH3 e 4otk I ABCE Hl#ste s =T F
A ¢k&dl, E&(Johnson, 1992)3)& ABCE @3] U7H3RHE A Fshs A7
bt o g oA, AR ZdEAFNA Fad FARY, VN T 14 FHF
A JAHEAE ALT F Aokn FAFAL, ol wet Vg AIYAE BS v 9

2) C. T. Homngen, G. Forster, and S. M. Datar, "Cost Accounting," Prentice Hall, 3th(1991), p.107.

3) H. T. Jonson, "It's Time to stop Overseling Activity-Based Concepts," Management
Accounting, sep,(1992), pp.26-35.



7FSAHY AAEAR RS sHAl Hol FZoY drIARMER 22 vAFY 53R
£ Fa3A oA 448 s Ao

ABCd| gt 43 a7= Al 7R #HAA E77F JAH fbd A, ABC
& =43 ZIdel o AFAT, E4 ABC g tig 45a7, A, ABCS
e fuused FAE AHE dFE UE F Utk o] APAFeM &5
2714 =39 el Hx e d7e A i ITEA MR B2 A7t ¥
23 A= AJHn vk 2 ol ABCY =Y EFo| AriAEe &8 E
T 710l BEAEH Ao USE BT ABCY =aFA] tia] nts
€ 472#A7 A7) "5 ) wWEelok = o] ABCO ESlo] 7|HA e
Aast Ao BAG e ALZ ANE AYAT= A7y dHollA FAHo] A
A3 Yot olduet JE YA EAF S B3t ABCY =9)o] 71HA
I B viAE FFE A FFdde A = ATIAAZ dFHIL Uk

AolA AE A, ABC =43t 7199 B9t ddZo] UE dF
A3t En, 7EHIA AssRd glojd Aol A7) Y ABCY =9
o] 719 Z¥ATN FAZHLE od FFE vAe Ad dF AFHA A7t
&3 AAolth. ABCe ZIGAAEI F¥d 9 PIAL dA] 2 FFel 7
A4 J3e Foia AAFPI, Tom Kennedyst Jon Affleck-Graves(2001)&=
“ABCS] £ 719 Aol U FBe U e A2F Ans AxNw
Ath?) 1} Iitmerd} Larker(1998)9¢] o]dtd “EA 2 32 9E A F Fo]
AFH B7F A87E 3AF ool Frlo] AL FE vIAA ¥ ALFE
B5n” ghe 23S ANRY. AFH At A2" EAHE 53] A5t
4) AEA, “GE71EWEC g ATATY FF ATRY, JAAY, 1996.12. p.134.
5) ABCY =§i3 7145zt dAelN IFHA FFAAE ANG A7 ZAEA Auy, o5

(1998) Fol Jeird, IFEA7E AY 34 2dE ANY ATEH2AE Johnson Fol Uk
6) 49E, "&ErIEA/HEE IS =0l QAP 7194 viXE 9T B A7, A%

Stuahe ¥pALEY =&, 2000.12. p.4.
7) T. Kennecy, and John. Affleck-Graves, "The Impact of Activity-Based Costing Techniques on

Firm Performance,” Journal of Management Accounting Reserch, volume.12 (2001),

8) C. D. Inter, and D. F. Larcker, "Total Quality Mangement and the Choice of Information and
Reward Systems,” Journal of Accounting Kesearch, Vol.36 Supplement,(1998), p.218.




=953 slE ABCE BERAL Fato B AHEsds BPs @
AL 2e RSN e BYASE Dol T F Aot A
$37k ZRANE AA5H0) Wl HAm Ak F, Wt FEade A
AzdH 43RS dAstel 719234 Bl 2 AdsA Aok Ty
012744 ABCS} 71913 GRS BAE AAHLE FHE ATE A9 o] Fo]
A7) otk meb @ E2olE ABCO] U@ 4% 9T #H FolA ABCS
ge BREs 79AGARse) WA B AFATE w3 Bag dh

A2 A7 WS W}y L w7 74

A AAE AT HEFHS A7) 93 & 7= EFVIEAVHARE ojEFL
2 Aosta, o]8AQd 1A} AFEAHE HASFAL WA oA nBAM=
T3 A okl FAATE T 2 d7AAM 953 de JANEES HI4F
o & 479 38 GAIANA VIdAT E8AENA £9 Ay, +EY,
A% AT =294 EFVELHALE AAFa e V1YY H2EE AT
Egith. BFVIEATHALS AAstE e Z1AEd dEide 35333 9
"R FR, BT ALFFHIAY FEVAAFFR T2 o183y
ABCE AAlsta e 7149 AFAEC i A2E JS53Ach A 7149
B3R8HE Folir] AdA HZ 3d9 AFARE AHESATE ol AA)7)
dEol ) Hads e FANGLE ndAZYgE H2 39zt AFARE
ARS8t =719 PiE719E W3AA Hlas a3 xS Jde =
A7 el At 5, FLLF7E HIRsta gFol 22 719e AR AR 714
o] FEY 4F9 FolgdA UeF e 275E J&s Utk AFEHLS F
ez Aol 487 As FAEHE AHSAT

B =82 3A oA A9 ez FAH A AR AEL2A EAA7]
o A7EH, a7 B 39, 282 =89 A4S Vo Age d7st
#dE ABCol W@ ol&F 1S T3 71EFHA MEH A7 FFS A¥ER
3G A A2Fe cl&3 IS EUE & F7IEA7HAILE FAEH
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A2 FE71EL7HAZA U3 o] EF nF

A1d FF57|EQ7HAL9] Ad 2 dAGH
1. 257 |E4788 9 M3

g371E97r3E Y Mg AZTHN Y vlFo] F713e) wet AFBA ) Y
o 7123 ArhEe Fdedo]l FdUigly] Wi tiFE sMdolth. & ABC
71E9 A2go] 2= @A, B S0 AXNHuY dFo ) RAMT £ T
BFEe] BAER Y A7t ALY AFo] 3 FES AT oo gt
A& EdiZ diFE Hojth A} o] AxHHuY ulFo] (2 F7tHE
FEAME A A7 g 237 6% ARa 3, ABCE B3GR
A A7ttt At rHAIARE AFnz AGAs AFE FAH B4,
ANAFEZ, AAuE, 7HA2A% T 99 1A A9 AAFE 539 7199 A
FFE EERFAT(FD3E, 20009

oj¢} o] ABCE AFU/HAIZolel= F& uldlAd 7lgdol A3 AAd
d8d HRE AFde R HE /Mdez HdHAG. ABC/F 53354 2 4
71 Fdste Az 8738 ddsEHn Je 1A &30 g AZGrHA
AQu7 A gt vlFol AL, 6 vFo] AR Frhstn m, oEF
&% AAAANZY Ag, FFAEs}] & vt FAS] W3, AFLske] 9,
A7WNE Y g, BEFEY HE F5 873 st ue FHx=u), 74N
Az ARA RN T& VISR e 71EY 9 A2"E dAEs] Y8 &5
FA7t Aade] T HATH0 ol FFMste ug} BE FEI)EYD
7b A& 2o ZEs A7HAAE 98 7199 715 E 49 1A 8F5EE T

or rr

ol

9) 995, "VeIEAHEIHY =90l AR T8 miXE Gl B A7, AR
St wALEHY =, 2000. p.13.

10) A3t - A TR AAL , FEERAL 1996.



3 o, 85S 7123 e dol 4U1E AASA ol EdE 3§y
OE 47t gdEd 9V FAse 47 AdAEel

2. ABC &ATA

A7 2 AREA A2 FAFHQ dAGA o dis) Kaplan} Cooper(1998)+=
3 <E 2-1>3 o] 4979 AAHo 2 APsa Ao

<E 21> 97k % 4AER A=W BAeA

iy “E3d TEA/ASA
A | 27w 213X i
| A AT teaazaen |areaasg e
Az | -cBE R | AR R | 58 A2" | . gAdd A
FE |- Aol - pEARE| - HA @A | Databasest A 2H
AE T k] - ABCAIZ=H - EHHABM
7} - RAGY Yot 7 N2

- 2d amn | RREAEN 534 43 - AR 43
27 -z A | 57 A2 2% A2d

2} : R. S. Kaplan R. Cooper, Cost &Effect, Harvard Business School Press,1998

Kaplan3} Coopero] w2% A7l@2 259 2r|dAcde Aao 22U |4
A B 2F7 o] PgRRILo Y YRR BEHoz Agdlde RHAY
AAARE PEee vAS TG

AREIAG WANNE ZAIZ0] RUG ARE ol &ste ¥HIE By
NE A Aol o] SANAE BsA Jdolzt & & Ax AT
a4} T AuE AFHA ggton], $94 - ALY SAE AFHozw
o 2olAY NGz AEHY A2 BAZ} B Az wAD
2 590

11) R S. Kaplan, and R. Cooper, "Cost & Effect," Harvard Business School Press, (1998), p.12.



538 i ad A E JRRIE B9 FAAgo] AL &
& ABCAI2HlE B3 BT AFA7E Aol 7o, 4AH7MSAE
=YdHE Al7lolth

/45 ArtgEAs" @A e ABCAIZH A &= AFA7E
AR} RHT ZX 9| ArHAMA L0l FUA FHY, FEHE R
T A3 gArEAC f&=S FHAd AT, o] @AdME ABCAAR D}
e agl, JHASHPA 2o 5 AAHo] R A2 FTHET

A28 FF71E=A7HAAe] FAH 2 AXAEEE
1. 35I| 47HA4e] EAAE

571 A7HALE #8445 A dAH £BF AU 3T ol AZ=HEe A
FE AAs7l At #3825 AAs ArkE AFA FHse Ao &
SNEQMAL A&HS THEF A3 R 2T dHo] HA @9 JE
9] AFHA A&RldA daFez dss AFA7H 58S 433 AA
g g e ez FdHR o Ay EFE 7MY AsEE =8t
3o ZE A7HEAe EAE 2T & doa AGss AL FRoloh AL A}
39 REAEE 2Rl 4T Ao] glox sof AT F7IEA7HA L
W T4 W3t Johnsons} Timmins 52 &F7|E A7HANC A g
& WA Aok o5 FF7IE 7MLl A3 olaE] ojYn Esin
@713 SATS Fx3d 1S FHLE T P97t obd 859 HAE FR
Fozxn 233 nAE UL AFAIle L A EFIIE A7HAN
o] F&E UAE o He 479 d84S FsHA EFA7HANARS 4
ol et FRZAQA FHLE FH3 Ao SV AMAEY EAHLE AF
53 Jede o 2ok '

12) o|gY, "EEI|EAAGAILRNA 2538 dAZL 7hed 3¢9 7Bl A", AR ugtadst
A A, 1996.2. pp.18-20.



A, FFNEL7HAAA F83 MEed 9rbedel @3 Aojtt. FF7|Ed
AARGA ZPALNE FRNNE 298 AEAelET RPT JADT 7
A 7150l B WSS shEvIn QA tsiA gl Tty & 97}
ZQlo] B85 AP&xuFe 2715 FHSE AAA ohUd AFY FFLuFS
FAsE AAA s Rolth

EA), o= Axe] 97t 2 WFE Agslol shert sHe Rolh
AAG FERNE J1ZE2 § AT rHAe] Bsin AlE@Ed FA7 o]
SAlsty] foks 9ol gioh

A, BENEAHALE =9Fe 2y o0 Bt Fgs getgozy A
ZAgolY AFAES AW Aol e 94 MM gl AF" A
A7t s+ Aol

A, AFA7tel TFF oo s A7ke] WAEA Ik oA HMe B2
el gt Kaplan AFA7HE FA3te 49 2713 A BHANM ZE A7)
g HFAZIE AFskA] ged ¢Ea AAHQA /HAEH Jhed Bske BE

t= AEFL7H 28E a7 Aok F33Ah

=G 57187 AAR Hede @5 7147 AL ] Hejdst, duts
YulE e ANA7MAL SRS AASE d7HAdelE e st 9
A% Ao ole AFG/ANHAE 2 SF7|&47HAS0] Z4F9] AAEF, A
2850 g A7ke €582 JASe AT A AFA dAe 259
S5 avlFd] d3sA EFAVME FF3H7] diEelth AFY AVNAHA #48E
BA337] A AFLE AP E Ao EE 9UHE AUiFQ wEdntE
ol FFEAS TN 4F9 FFA/NE AFA AFAII= Aol 3ol
. 28y 2z disiA 28 A A7HE AF BFde AS iy i
utz} A7FFE 7 AFA7Te] Il wgE = Aok &, AVHYA BAHAA A
FL7HE ARG 3t ovlgtd ourt AR T AFAVFE @713 QA JAHEA
o o]&gcte AL EAIHYo] Utk



2. GFI7|EQ7ALS] AR

ABCE A3 AFA/MHE FEHLZ e AMAZAAN A7HEAF 4t
AZE F5FH0E v ABMoZ ZA AZHI Q. 18y ABCY 7|R)de
a2 ABMe| ZHAR 94 AZt@EAte FET AFAVE JASAE dEAETh
ABC7} ABMe] o] =7} aixe tha-9] 37k HolA 7ide] Hojok gri(o]
=3, 1996)13)

AR R, ABC7L FAZ 3t= AF-A7MHMNE FdoMda ASLrbnd
9 =9 dgsig. £193 ABCe UrkE AFH FELE wRdede /M 3
43 7|20 2 § A3 EAY AF, Aula 2 J|GRE 93] AHE zd9
B A& SHoe 2ol Aok a3y Hrted 471 AEEA g1 FHA
g gxrEdAd 7] de AERE AT 5 Qv ske #HCAA ABCZ ] A%
A7t =] F4=H A

EHAZ, ABCE 559 A7/HIFARE JAAZ gt 53] ABCe ¢dF#(d
Zhae)e E2d AEFes Ho| Q7] Wi ABCY dHolHE I drrEzt
o AMg3te AL APon Azsisitt. 28y Kaplan AAE £ #38 W
BYE Bolde} ZIdE 7HeHx o YA EZA ABCE 7HAME ¢
Hert 3t w88 TRIAT vFex ABCE /MY Z E83tn e A
hEA & WAg Alv]dYE(National Semiconductor)Aly 87709 Y715
< AHH3ER e FRAY A =(Hewlett - Packard)ol M= 49 AVMAIIAIEE 2t
3 YA

A2, ABCe A7t AFd7 49 AN AAG Zolx AL &
e oy A7PdZE e EFFA A FFAFAHA At ges)
th &, ABM9 AAIE 93 dEdde] e ook

13) o]&3}, “ABCS ABM9| £3 R &gk &% 477, 47=4 2163 A1d, TN,
1996.12. pp.447-473.



A3 FF71EA7/HINAA BFrIER9d= AR

FEr1EA7 R (0l3t ABM)o|& vlz2UX A2 Ao BAPTF At
AR AR AGMA 8oz ABCEREH Y A AHE o3}
A ael7ygoltt. ABM#Z ABCY 53, 4R ¥ FFHE ol <% 31 >3
2ol nlmy 4= 9th

<¥ 2-2> ABC¢ ABM9] 53, &3 R 2 FFH

=

 ABC .. aBM
. -2y 2L AL BT 7
drbge) ABe WHEA qEA mEAS EE TR
Az
AgA wde AR  equdsl WAn

-S4, AFARALE A7 A%
AR, FARGYAES AT 9717
u, SEA7} 5

R foP B b SRt =B 5 S kS 2 A

A7H5Q, AHEFAAY 5

- 25E Ao @ WhnaydolE, AzRaTey qE A9ud /19
A st 9

& ABC2 A|g7tA] ABCH 712¢ A7tE A&dhes FAA A& dFd A
HE o] &3t Z2ALALNE 2R3} e Aot ojde A7/PPEERT of
Uzt 2 FAolA Lol BFEY, s T B2 JRE o&E + Utk
5 Z} FEONA ol FolAe BT o] 4 o]FojA A, 22X dvh} HEHOR o
FolFEAE e zA M 94 e ez A4E ofFAIY, Aol
FRHE WYL ARATIRA e Aotk
olgi¥ ABME EXIgte] F3tua ke uigt =lez A% AN AHE
AuEd o534 2.

1) AAVNSAH S 7€ JAZEETH HYIPHA 8522 FEE + A

14) AE7) - opdF - F5A, "#HIAL , FEAE 2001
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